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Fighting Disease, Fighting Poverty, Giving Hope 

Vision 

Bethesda Hospital to 
be the most desirable        
hospital to seek help 
from and to work for 

 
Mission 

To develop a people      
centred district health  

services in the           
Bethesda catchment 

area where all persons 
have equal  access to 

quality and              
comprehensive district 

health services, jobs 
and entrepreneurial          

opportunities 

BETHESDA NEWS  

BETHESDA HOSPITAL EXCELLED  ON       

NATIONAL BATHO PELE EXCELLENCE 

Bethesda hospital has recently 

crowned with the prestigious 

awards during the 

1st National Batho 

Pele Excellence 

Awards held at    

Galagher Estate   

during the Gala 

Dinner event by  

Department of  

Public Service    

Administration.  

Minister Lindiwe 

Sisulu commended 

public servants for making it 

possible for South   Africans by 

delivering services with pride 

and passion. The Minister con-

gratulated all the winners in 

particular the biggest winner of 

the evening Dr Kelly Gate the Medical 

Manager for Bethesda 

hospital who won the 

Best Overall Batho Pele  

Public    Servant of the 

Year Award and the 

Gold for Best Public 

Service Leader of the 

Year. The two awards 

come with R20 000 

price, a scholarship to 

study internationally 

and a  holiday package. 

Minister Lindiwe Sisulu 

stated that the awards 

would be extended to cover the entire 

public service because they are the key & 

motivation to the public service and will be 

used to share good practice that will keep 

public service a responsible                   

environment where citizens can get      

excellent service.  

Bethesda hospital has raised the flag of 

KwaZulu Natal in ensuring that better life 

is achieved. The achievement of the   

hospital is a great symbol of consistency 

in displaying & modeling an attitude of the 

best practices in the implementation of 

Batho Pele principles, patient rights and 

service charter.  

Dr K Gate and Minister 

Lindiwe Sisulu: DPSA 

Ms N. Vilakazi, Ms M Gate, Ms 

P.S Khumalo, Ms T.R Sibisi 

and Dr K Gate 
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Should you wish to comment on our newsletter, don’t 

hesitate to contact the Public Relations Office at: 

Tel: 035 595 1004 ext 196 

Or 

Email your comments to: 

BETHESDA HEALTH 

PROMOTING HOSPITAL  

“EXCELLENCE IS OUR HABIT” 

Mr Thandinkosi Zulu:   

Public Relations Officer  

Bethesda Shine at Batho Pele Awards  
“We are humbled as the hospital to receive such awards from 

DPSA and it makes us believe that this government means         

business by recognizing the best effort even in the core of the        

profound rural communities. It makes us even more proud to be an 

under resourced hospital but able to claim such a prestigious 

award. The award is dedicated to our clients & community      

members whom always believed that Bethesda is the best hospital 

to seek help from.  We are continuously going to fulfill the mandate 

of the Department of Health to ensure that people are treated with 

dignity and respect they deserve as citizens of the country. We are 

very proud of Dr Gate and the whole team. Well done guys, keep 

up the good work”, said Mrs Philile Khumalo hospital CEO. 


