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INTRODUCTION

We would like to thank different sections of the Charles
Johnson Memorial Hospital who have been helpful in
assisting with compiling this report. Many thanks to the
Hospital staff for data collection, data capturing and data
validation.

Data was collected from different wards and sections.
There was a good relationship between wards sisters,

sectional heads and Facility Information Officer when
collecting the data for this report.

As the responsibility of quality data starts at facility level
we are trying our best at Charles Johnson Memorial
Hospital to Improve the quality of data.

This report will be used as a monitoring tool to evaluate
the improvement in the quality of data.



Useable beds at CIJM Hospital 2004/2005
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Number of beds actually available for use in the ward. (This is a physical count)
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Number of beds occupied by patients who stay overnight in the ward

Admissions 2004/2005
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The number of new patients admissions in the ward during the reporting period




The number of patients died in the ward during a reporting period

Removal of teeth







Number of Ultrasounds - 2004/2005
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Crisis centre - 2004/2005
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Number of women delivered - 2004/2005
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LAUNDRY SERVICES - 2004/2005
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REVENUE ACCRUALS 2004/2005

Outstanding

REVENUE CASH COLLECTIONS AND EFTs 2004/2005

Month Cash Total EFTs [Jf Total collections
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Maintenance Division

Period — 2004/2005

Number of job cards
Received from Wards/Sections
And Clinics
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TELEPHONE STATISTICS - CIM HOSPITAL

PERIOD - 2004/2005

Cost
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CJM Hospital VCT Programme
Period - 2004/2005

Male

positive

Females

tested

Female 23 28 24
Positive
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test Kits
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CJM Hospital PMTCT Programme
Period — 2004/2005
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Waiting times survey is conducted quarterly at each Hospital as an indicator of
service delivery at any particular hospital.

C.J.M Hospital did the waiting times survey for April — June 2004 and come out
with the following results:

Waiting times survey

« Clients Interviewed at Pharmacy = 100

+ Clients Interviewed at OPD =50

« Clients Interviewed at Casualty = 25

+ Clients Interviewed at Dental (for POPD) =25

Monitoring of Waiting times - Casualty - Period April -June Monitoring of waiting times - OPD - Period April - June 2004 - CIM Hospital
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Over-all results

- Out of 100 clients interviewed at Pharmacy they all waited less than thirty

minutes at dispensary waiting for their medication
25 clients interviewed at Dental clinic were all attended within 30
minutes

- At Casualty we interviewed 25 clients, 13 waited less than 30 minutes and

9 less than 2 hours and 3 less than three hours

. At OPD 21 clients waited less than 30 minutes and 29 waited less than 2

hrs

. 80% of our clients were attended within 30 minutes and 19% within 2 Hrs

and only 1% within 3 Hrs

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr
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TRANSPORT DIVISION
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MORBIDITY AND MORTALITY DATA FRO THE PERIOD
APRIL - SEPTEMBER 2004

Top ten diseases at C.J.M. Hospital - April - September 2004
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