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Grey’s hospital received two awards for their achievement in environmentally sustainable health care at the first Reginal Green
hospital and Sustainable Procurement Conference in Africa on the 7" November 2019.

The Green Health awards celebrate and recognize the accomplishments of Global Green and Healthy Hospital (GGHH) members
who take action to reduce the environmental footprint of their health care facilities. Grey’s hospital was recognized for their
efforts towards the Waste Green Health challenge.

The conference brought together Global Green and Healthy Hospitals members, health care leaders and experts from across

the continent and beyond to discuss, innovate and collaborate on strategies to foster climate-smart and sustainable health care
practices.

Global Green and Healthy Hospital network is an international network of hospitals, health care facilities, health systems, and
health organizations dedicated to reducing their environmental footprint and promoting public and environmental health.

Dr KB Bilenge (CEO of Grey’s hospital) stated “Grey’s hospital participation in the waste and energy health challenge is our pub-
lic declaration to reduce the environmental impact and carbon footprint of the facility and operations. In doing so, we will be
promoting the health and well-being of patients, staff, and community members”

Dr KB Bilenge and Ms S Arends receiving the award
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Grey’s Hospital staff members and management would like congratulate Ms N James for being selected as the win-
ner of the Premier Award, Public Health Case Manger of the year 2019 at the 6th Annual Public Health Case Manager
Conference. The National Department of health Revenue Related Issues Directorate also acknowledges Ms James on
her commitment and dedication displayed. Well done Ms N James.

Ms N. James, the winner of the Premier Award in 2019
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GREY’S HOSPITAL BUZZ22777277777
DISASTER PREPAREDNESS

Grey’s hospital conducted an external mock disaster drill on 06 September 2019,involving 10 trauma patients (5 red codes and
5 yellow codes) arriving at the facility via a bus. The simulation was effectively organized by Mr D Naidoo, Dr Assari and Emer-
gency department personnel.

The drill exercise is effective at improving individual and institutional preparedness for responding to emergencies and are
found to be effective at improving personnel knowledge of emergency activities, policies and procedures and improving overall
competence and confidence. Appreciation is extended to all personnel that participated in the drill as well as the personnel that
audited the drill.
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DISEASE OUTBREAK PREPAREDNESS

DONNING AND DOFFING OF EBOLA PERSONAL PROTECTIVE EQUIPMENT
(PPE)
On the 12™ November 2019, the Grey’s Infection Prevention and Control Department as well as the Clinical

Teaching Department were asked to demonstrate the Donning and Doffing of Ebola PPE for the National Depart-
ment of Health. There were

numerous facilities that attended the demonstration who later expressed their gratitude to Grey’s. The step by
step process of Donning the PPE was demonstrated, and then the Doffing procedure was then demonstrated. A
detailed Standard Operation procedure is obtainable from the IPC office.

Written by Sr L Peate

Left to Right: Sr A Guise-Brown, Sr L
Peate and Mrs J Green
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CELEBRATING HEALTH EVENTS AT GREY’S

“ Emotional wellness is the capacity to successfully handle life’s stresses and includes an overall expe-
rience of well being in what we think, feel and do”.

The Grey’s hospital team comprising of Social Work and Clinical Psychology aimed to educate and raise awareness of emotional
health in the context of lifespan development. Following the theme, “EMOTIONAL WELLNESS THROUGH THE LIFESPAN” UKUP-
HILA NGOKWEMIZWA IMPILO YAKHO YONKE”, a pamphlet and visual aids were developed and displayed in Outpatients Depart-
ment and used for outreach, patient education and training activities. Outreach: Pre-visit needs assessment took place with ex-
ternal stakeholder organizations — Seventh Heaven (Home of the Aged); John Peattie House (for persons with intellectual and
physical disabilities) and Msunduzi Hospice on 24 June 2019. The outreach to these organizations was then planned and imple-
mented on 25 July 2019. Social Work and Clinical Psychology facilitated awareness and education with staff and residents at John
Peattie House and Seventh Heaven Home. The outreach was well-received and we thank the stakeholder organizations, staff and
residents for their willingness to participate and their hospitality. We thank Mr Chris Gouws, Elize Steyn, Lydia Kruger and their
staff for welcoming us to Seventh Heaven. We also thank Mr Eugene Pillay, Sr Summers, Sr Dicks and the staff at John Peattie
House, and Msunduzi Hospice for accommodating our networking pre-visit. Patient education: Awareness talks for the Pain
Clinic patients were facilitated by the team at the Pain Clinic on 28 June 2019 and were well-received. Thank you to Dr Cairns, Sr
Thomas and the Pain Clinic for accommodating the programme. Training event: As a part of the health event, a training hour
was co-organized with Occupational Therapy as part of the Occupational Therapy In-service Training for 12 July 2019. Dr Rob
Pluke, a private practice counselling psychologist, presented on the topic ‘Parenting the sensitive child’ for Occupational Therapy,
other allied health and attendees from other hospitals. The team and colleagues from Pain Clinic, Social Work and Clinical Psy-
chology also attended the Psychiatry Academic Day on 19 July 2019 at Townhill Hospital. We were inspired to stand against stig-
ma and advocate for changing minds about mental illness.

Left Picture: Ms Hlengiwe Cele, Mr David Black-
beard, Freda Harmse, Ms Karusha Reddy and
staff at Seventh Heaven Home

The Outreach Team with Chris Gouws, Elize
Steyn and Lydia Kruger at Seventh Heaven
Home
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World Breastfeeding week was well organized and celebrated at the Gynaecology Outpatient Department in the week of 01 -07
August 2019. The mothers who attended the breastfeeding week activities were provided with pamphlets and educated about
the importance of breastfeeding. They were informed that Breastfeeding has many health benefits for both the mother and in-
fant. Breast milk contains all the nutrients an infant needs in the first six months of life. Breastfeeding protects against diarrhoea
and common childhood illnesses such as pneumonia, and may also have longer-term health benefits for the mother and child,
such as reducing the risk of overweight and obesity in childhood and adolescence. World Health Organization recommends that
infants should be exclusively breastfed for the first six months of life to achieve optimal growth, development and health. There-
after, to meet their evolving nutritional requirements, infants should receive nutritionally adequate and safe complementary
foods, while continuing to breastfeed for up to two years or beyond. Evidence suggests that educational interventions during

pregnancy (e.g. peer counselling, lactation consultation or formal breastfeeding education) may increase the duration of
breastfeeding.

_ONE “ORGAN DONOR CAN SAVE 8 LIVES”.

Organ Transplant Coordinator Ms ZN Koloane, put up a display at Outpatient Department as part of promoting Organ Donor
Awareness in August 2019. The aim of the display was to share some facts about organ donation so that people can make an
informed decision.

Organ Transplant Display at
Outpatient Department
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GREY’S HOSPITAL WOMEN’S FORUM

Since the launch of the Women’s Forum of Grey’s Hospital in 2017, the forum has continued to make great pro-
gress this year. A wonderful team spirit has developed among members from various disciplines, with a
shared purpose of supporting, networking, educating and empowering women in the workplace. Members of
the Women’s Forum are as follows: Chairperson: Ms. Lekha Chirkoot (Social Work Dept.), Deputy Chairperson:
Ms. Nikki James (Case Manager), Secretary: Mrs. Rene Kirsten (Finance Dept.),Treasurer: Ms. Nonhlanhla Jali
(Finance Dept.), General members: Ms T. Zulu (HR Manager),Mrs.Mhlongo and Ms Gumede (ANM’s), Mrs. ZM
Koloane (Organ Transplant Coordinator) , Sr Unwin ( Clinical Teaching Department), Keshnee Ishwarduth
(Radiology), Sr Masembe (Resus), Cookie Govindasamy (Food Services), More members are required.

The Women'’s forum has commemorated two significant events which are Women’s Day and 16 days of activism
-no violence against Gender based violence. WOMEN?’S DAY was held on 23 August 2019 at the Recreational
Hall and 90 staff members attended the beautiful “Heads & Heels” event. The theme was ““#Balance for Bet-
ter.” Sr Masembe was the Programme Director. Informative presentations were delivered on Maintaining a
Work-Life Balance and Self Care & Self-image. There were lucky draw prize giveaways and delicious refresh-
ments were enjoyed by all.

16 DAYS OF ACTIVISM-NO VIOLENCE AGAINST GENDER BASED VIOLENCE: The Women'’s Forum orga-
nized two events in honour of the 16 days campaign.

PEACE WALK: Grey’s Hospital Staff Members undertook a Peace walk from the Montgomery entrance to Outpa-
tient Department (OPD) to raise awareness on Gender based violence, personnel where wearing orange colored
attire and held placards. This was in remembrance of those that lost their lives through Gender-based Violence,
to raise awareness on the need to break the silence and take action before it is too late. The walk ended at Outpa-
tient Department where the Awareness event programme commenced. The event targeted patients & employ-
ees, with informative presentations by Ms Zinhle Ngcobo from Lifeline on Violence in our society and Ms Non-
hlanhla Jali from Finance department on Moving towards Peace in our society. There was a thought provoking
quiz by Ms T Zulu, whereby patients and staff where given an opportunity to answer, and where awarded with a
prize. Snacks and juice were provided to all. We extend our sincere appreciation to members of the Women’s Fo-
rum for their dedication and to Management, all staff, departments and organizations for their support of the
Women'’s Forum’s campaigns. On behalf of the Women'’s Forum, we wish all colleagues a safe and peaceful fes-
tive season.

Article compiled by Ms Lekha Chirkoot .

Women celebrated the women’s day at Recreational Hall on 23 August 2019
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Peace walk

Grey’s Hospital staff members displayed placards or posters to raise awareness on gender based violence
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PHARMACY WEEK

Every year in September, Pharmacists and Pharmacist assistants promote, educate and participate in various com-
munity outreach programs. The theme of this year Pharmacy month was “Mental illness: Are these challenges
affecting you?” Greys hospital pharmacy interns raised funds for outreach programs where underprivileged so-
ciety groups which include schools, old age homes and orphanages were targeted. During the month of Septem-
ber, pharmacy interns visited Emuseni Old age home, Sunlite Gardens orphanage and Mthethomusha Primary
School where one of the intern (Nobuhle Dlamini) completed her primary education.

During these visits they delivered talks on mental health conditions, solutions available to the public and promot-
ed pharmacy as prospective career for aspiring pupils. They did not only spend time with the residents at old age
homes but also served breakfast for them. With the money raised during cake sales, the interns bought sanitary
pads for pupils and stationary was handed to the most deserving pupils. In schools, pupils were educated about
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CHILDHOOD CANCER MONTH

September is Childhood Cancer month which is symbolized by a gold ribbon. Grey’s commemorated the day
with a display which contained Informational leaflets and posters, aiming to create awareness of childhood can-
cer. We would like to thank CHOC for their valuable contribution to Grey’s patients and families dealing with can-
cer.

RENAL WEEK

Outreach and Awareness Educational Programme regarding Chronic Kidney Disease and Healthy Lifestyle was well planned, organized from
02 - 07 September 2019 by Renal Unit and Social Work department.

A photo frame was designed with different messages relating to Renal Week 2019: e.g. “What can you do to prevent Chronic Kidney Disease?
Get your blood pressure checked, do a urine dipstick once a year etc. Photos were taken with staff from Renal Unit, Social Work Department
and Human Resources, who supported the outreach. The Outreach Team put up a Kidney Week Outreach display at the Out Patient’s Depart-
ment at Grey’s hospital which contained additional information.

[]

These pictures were taken during
the Renal Week 2019.
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AWARENESS ON GENDER BASED VIOLENCE

Grey’s Hospital Pain Clinic, MOPD and Social Work Department promoted awareness on gender based violence from 13 - 20 Sep-
tember 2019. Grey’s men speak out against gender based violence.

ATTENTION DEFICIT HYPERACTIVITY DISORDER AWARENESS DAY (ADHD)

An ADHD Awareness programme took place on 17 September 2019, organized by the Clinical Psychology and POPD. The aim of
the programme was to improve awareness and reduce stigma with accurate information about ADHD and its treatment. A talk
and a fun quiz took place at POPD and orange ribbons, stress balls and fun prizes were distributed. Caregivers, patients and clin-
ic staff were the quiz contestants. Informational pamphlets and posters were displayed for the week. We thank all role-players
for their interest, participation and support. The display was put together with the dedicated efforts of Ms Hlengiwe Cele and Ms
Yenzile Mkhize.

Ms Hlengiwe Cele and Ms Yenzile Mkhize Mr David Blackbeard and Ms Hlengiwe Cele with a fun quiz contestant
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Grey’s Hospital personnel celebrated their Health and Wellness day on Friday 20th of September 2019 at the Recreational hall.
The event included a heritage theme. Personnel wore their traditional attire to commemorate their heritage. There were various
internal and external stalls in the Recreational Hall. The Maskandi Band and PMB New Solution provided lively entertainment for
the audience, The event was well attended and was a great success. The event was co-ordinated by Ms C Stilwell and team.
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BREAST CANCER AWARENESS

Breast Cancer Awareness was well organized by Oncology, Social Work department and CANSA on the 18 October 2019.A

breast Cancer survivor was invited as a guest speaker and held the audience attention while she parted with information relating

to her experience as a cancer patient and as a survivor.

Enjoy the pictures taken on 18 October 2019 during the
Breast Cancer Awareness at Oncology department which
was well organized by Social Work, CANSA and Oncology
Department.

National Nutrition and Obesity week was celebrated from 05 —19 October 2019. The message for 2019 is “Making eating whole
foods a way of life”.

In the chaos of our daily lives, many of us have come to make choices about food based on what we think is convenient, rather
than on our health. This compromise decreases our quality of life, by making us vulnerable to chronic diseases of lifestyle. The
only way to change this pattern is by making simple changes in the choices we make every day.
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MENTAL HEALTH AWARENESS MONTH

2019 Theme: Mental Health Promotion and Suicide Prevention

A colourful and informative display was placed at OPD in October, the display highlighted aspects of mental health and suicide
prevention. It also consisted of educational and awareness posters and pamphlets. A talk to introduce Mental

Health Awareness month was done at Pain Clinic .

Mental Health Promotion and Suicide Prevention Display at Outpatient Department

The coordinators attended the Mental Health and Substance Abuse Risk-Relay Symposium in celebration of World Mental
Health Day. The day aimed at increasing awareness and education with regards to risk management and mental health advoca-

cy
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DIWAL CELEBRATION

The Diwali committee held its fifth consecutive Diwali function in OPD on the on 22 October 2019. The event was attended by
staff and patients who responded positively to the invitation. This year the programme comprised of talks on the responsible
use of fireworks, how to tie a Sari ,audiovisual Music item and best dressed staff member on the day. Sweetmeat demonstra-
tions and a quiz completed were done. The function was graciously sponsored by staff at Grey’s Hospital as well as business in
Pietermaritzburg. As a result, the Diwali event was able to provide lunch to staff members and patients. The Diwali committee
would like to place on record their sincere appreciation to all who assisted in making the function a success as well as all who
attended the event.

World Radiography Day was celebrated on 08 November 2019 at Grey’s Hospital Radiology

Department. The date marks the Anniversary of the discovery of X-Radiation by Wilhelm Roentgen in 1895.
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WORLD DIEBETIC AWARENESS/CHILD DIABETES AWARENESS

World Diabetes Day / Child Diabetes Awareness 2019 was held at the Paediatric Outpatients Department on 14 November
2019. The event was organized by the Paediatric Endocrine Clinic Multidisciplinary Team which included Paediatric Outpatient
Medical and Nursing staff, Dietetics, Pharmacy, Clinical Psychology and Social Work. The event was attended by outpatients and
some ward E1 inpatients, parents, caregivers and staff. Fun ice-breaking activities included face-painting, colour hair spray, blue
ribbons and a photo frame facilitated by Social Work and Clinical Psychology staff and students. Our participating students were
Ms Hlengiwe Cele, Ms Yenzi Mkhize and Ms Ntokozo Gumede, who also assisted with the display along with professional staff
from Dietetics, Social Work and Clinical Psychology. Diabetes education was facilitated by Pharmacy interns Ms Khanyisa Somi,
Ms Nobuhle Dlamini and Mr Siyanda Bhengu, and by Grey’s Hospital dieticians Mrs Vanessa Dellar and Mr Njabulo Mvundla.
Packs for the patients were assembled and distributed consisting of quality lunch boxes, stationery items, fruit, popcorn and
information pamphlets. We are grateful to those who kindly collected items and special thanks is noted to Dr Suleman and
medical staff, Dietetics, Social Work and Speech Therapy and Audiology in this regard. We also thank Sr Lee-Ann Marimuthu

who coordinated this successful event and all those who
supported and participated in this event.

Top left: Ms Khanyisa Soimi and Mr Siyanda Bhengu (Pharmacy) educated the patients.

Top right: Mrs Vanessa Dellar and Mr Njabula Mvundla IDietetics) educated the patients.
Bottom right: Sr Marimuthu, Psychology student Hlengiwe Cele and Yenzi Mkhize (admin).
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Top left: Sr Lee-Ann Marimuthu and Ms Helngiwe Jili

Top Right: Ms Ntokozo Gumede and Ms Lindiwe Maphanga

From Left: Mr David Blackbeard, Ms Hlengiwe Cele , Ms Khanyisa Some, Ms Nobuhle Dlamini , Mr Siyanda Bhengu , Ms Hlengiwe Jili , Ms
Thokozile Nzimande

PAGE 19




Top left: Sr Marimuthu welcomed patients and caregivers.
Top Middle Ms Hlengiwe Jili does face painting
Top left: Social Ms Ntokozo Gumede does face painting.

Bottom right: Ms Khanyisa Somi educating the patients.

Middle Picture: Ms Khanyisa
Some, Ms Nobuhle Dlamini and
Mr Siyanda Bhengu

Middle Right: Ms Phindi Cebisa
and Ms Freda Harmse

Bottom Right: Ms Hlengiwe
Cele distributing some goodies
to patients

Bottom Left: Ms Thokozile
Nzimande

PAGE 20







MARKET DAY

For the fourth time, Grey’s Hospital played host to a Market Day on the 21 November 2019.

This was an initiative by the Physiotherapy Department to raise awareness and funds to support the Quad-Para Association in
Kwa Zulu-Natal. The funds are utilized towards transport and refreshments for meetings between patients and members of
Quad-Para at Grey’s Hospital. Quad-Para KZN is an NGO that provides counselling and support to patients with spinal cord inju-
ries. They also assist with integration of the spinal patient back into the community. Their members visit Grey’s Hospital regular-
ly to meet with spinal patients. The objective of the fundraiser is to strengthen the association between Grey’s Hospital and
Quad-Para KZN. Stalls were leased to private individuals/companies. A jumble sale was also held on 15 November 2019. The
stalls at the market day boasted full occupancy and there were a wide variety of items on sale ranging from food, crafts, motor-
ing, insurance companies, health and beauty. A big THANK YOU goes out to Grey’s staff who turned out in their numbers to sup-
port the market day.
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16 DAYS OF ACTIVISM FOR NO VIOLENCE AGAINST WOMEN AND CHILDREN

The events took place on the 5™ December 2019 at GOPD Clinic and the Lodger Mother’s facility. The theme for
this year: Enough Is Enough — End Gender-Based Violence. The events aimed to educate the public (women in
particular) about violence and gender-based violence. It also focused on educating and empowering the audi-
ence on how to report such incidents and seek professional help. During the events, the audience was given an
opportunity to participate in discussions around the subject of violence and was encouraged to ask questions. It
was apparent that most patients who come from deep rural settings had a clear understanding of what gender-
based violence was, but the majority of them still felt scared to report violent-related cases to authority figures,
as they were reportedly financially dependent on their abusers.

In conclusion, both events went well and the attendance was good. However, there is still a lot more that needs to
be done at an individual, family, community, institutional and state level in order to curb the scourge of gender-
based violence in society today. From these events, it is apparent that rural women need more empowerment
opportunities such as employment opportunities, so that they can be able to sustain themselves, make healthier
life decisions and avoid staying in abusive relationships due to financial dependence.
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NOTICE

Please return all empty ink cartridges that is generated from printers to Mr E Mkhize (Super User) on the ground floor
Admin Block. These cartridges are sent for recycling and should not be disposed of into the general waste.

Empty Ink Cartridge from printers

GREY’S HOSPITAL NEW VISITING TIMES
13HO00-14HO0O0
19H00-19H30

CHILDREN UNDER 12 YEARS OF AGE ARE NOT
ALLOWED

2 VISITORS ALLOWED PER PATIENT AT A TIME
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HOLIDAY SEASON CHEER

We would like to take this opportunity to thank all organizations and companies and individuals who have kindly donated Christ-
mas gifts to Grey’s Hospital patients.

A heartfelt thank you goes out to Ward 25 for the Adopt-A-Feeding Programme-that sees patients in waiting areas are nour-

ished every day at Grey’s Hospital.
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10 GRLY'S HOSPITAL

Mrs Nelisiwe Ngubo nee’ Nkomo

Mrs. Nelisiwe Ngubo nee’ Nkomo was newly appointed at Greys Hospital as the Assistant Manager-Nursing for
Obstetrics and Gynaecology Wards on the 1% of September 2019. However, it not in fact the first time that Mrs. N.
Ngubo is employed at Greys Hospital. Mrs. Ngubo started her Nursing career pathway from a humble beginning
when she worked at Greys Hospital as an Enrolled Nurse in the Paediatric Wards E1 and E2 between 1995-
19996. She left Greys Hospital to further her studies and she came back in 2001 as a Professional Nurse, then lat-
er she was promoted to be an Operational Manager in Ward M1 from 2007 — 2013. Being a highly motivated and
ambitious person Mrs. Ngubo left Greys Hospital to be an Assistant Manager -Nursing for Maternity and Paediat-
ric Wards in one of the District Hospitals. After all the vast and enriched experience that she has accumulated
working in the District Hospitals and at UMgungundlovu Health District Office, Mrs. Ngubo decided to come back
again to Greys Hospital. When asked what attracts her most of the time back to Greys Hospital, Mrs. Ngubo re-
plied that it is the organizational culture of professionalism, team work , discipline and high standards of service
delivery that no one can resist not to be associated with.

Mrs Zanele Mgagule

Grey’s Hospital Staff and Management would to welcome Ms Zanele Mgagule our new Quality Assur-
ance Manager who commenced her duties on 02 January 2020.
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Salvesen AC-Medical Officer
Jansen Van Vurren JM- Medical Officer

Governder R— Nursing
Madlala NKB- Nursing
Jagganath JR-Nursing
Magubane LC-Nursing
Naidoo-A-Nursing
Ndlangisa TG-Nursing
Ndlovu N-Nursing
Zondi-ZA-Nursing
Bertie JD- Specialist
Dlamini BC-A&E
Gumede ZP- Nursing
Mbanjwa P— Nursing

Koba MS- Medical Officer

WELCOME TO GREY’S HOSPITAL

Dlamini BC-Nursing
Gumede ZP-Nursing
Mnyango NN-Nusing
Mwengo HL-Nursing
Mbanjwa P-Nursing
Ngcobo LV-Nursing
Ndlovu X- Nursing

Thaver K-Medical Officer
Mbambo T-Specialist
Ahned Y-Chief Radiographer
Nagia ME-Medical Officer
Walsh DH- Medical Officer
Mnyango NN- Nursing
Mwengo HL— Nursing

PAGE 32




FAREWELL DEAR ONES

a

Sr V Maharaj

Sr V Maharaj, Operational Manager of OPD has bid farewell to Grey’s after 17 years of service. We wish you all the best in the

next chapter of your life.

Smit RW
Sokhela JN
Mkhize TIM
Gumede NE
Nxumalo H]J

Khumalo NA
Khoza ND
Hadebe LL
Mhlongo LT
Ziqubu B

Ngcamu BR
Thethi AC
Ndlovu SC
Zondi MZ
Mhlongo LT

Makhathini HJ
Gorven LH
Nxumalo B
Maharaj KB
Mvelase NB
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Mchunu TA
Nyide SP
Venter PJ]
Ellaya AC
Xaba LS

Koster D
Marion HV
Mdunge HB
Rossouw CA




IN LOVING MEMMORY

CN HADEBE- ICU ENA MONDE TSHANGELA-THEATRE

A Weaner-Renal Unit Mrs EA Waldhausen
PAGE 34




ACKNOWLEDGEMENTS

Mr Z. MNTUNGWA MS S. ARENDS
DESIGNER AND WRITER CHIEF EDITOR

Physical Address: SWITCHBOARD:

033—897 3000
201 Town Bush Rd

HOSPITAL FAX NUMBER:

Northern Park, Pietermaritzburg 3201 033—897 3370

Postal Address: P/bag X9001
Pietermaritzburg, 3200

Web Address:
www.kznhealth.gov.za/greyshospital

www.kznhealth.gov.za




