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Public Relations Officer

f you have any questions, complaints, suggestions or
compliments regarding Imbalenhle Community Health
Centre, please contact the

Public Relations Officer : Mr Mthandeni Mzelemu
Tel: (033) 398 9100 Fax: (033) 398 2600

Email : mthandeni.mzelemu@kznhealth.gov.za

Umxhumanisi Wesikhungo Nomphakathi

Ngabe unemibuzo, unezikhalazo, unemibono noma
izincomo nge Imbalenhle Community Health Centre.
Sicela uthintane noMxhumanisi Wesikhungo no
Mphakathi uMnu Mthandeni Mzelemu

Tel: (033) 398 9100 Fax: (033) 398 2600

Email: mthandeni.mzelemu@kznhealth.gov.za
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Foreword from the CEO |

.,

Mrs. X.N.T Mtunzi
Chief Executive Officer

I would like to thank all staff for the hard work and dedication throughout 2013. This is the
year for us to start perfecting all the good work that we started in order to achieve full
compliance and accreditation in the National Core Standards by ensuring that all criteria
are met and all documentation is available and up to date.

We must remember that the main objective is to improve the quality of care for our pa-
tients and an improved work environment for staff despite challenges that we face every
day.

Thank you
Mrs. XNT Mtunzi

COMPLIMEMT FROM CLIENT |

S—
Ngiphakamisa ukubonga kumphathi wabadala (PHC) uMrs N.V Dlamini ngenhlonipho an-
giphe yona cishe impilo yami yasebucayini wayivikela ngokusemthethweni ebambisene
noSister base Imbalenhle CHC ngiyabonga kakhulu.

From: Lungile Magwaza
Date: 19 February 2014




HCT CAMPAIGN EDENDALE MALL

On 10 February 2014 Imbalenhle CHC hosted the HCT Campaign at Edendale Mall
whereby Clinical services were rendered, which were HCT and Family Planning. The
campaign went on for three days and ended on 12 February 2014. The campaign was a

success as the community attended in numbers. ]

As we know February is the month to
embrace love, the campaign be-
came a success because many cou-
ples came through for HCT testing.
This has made the institution even
more enthusiastic in conducting such
campaigns because it was proven |
that such campaigns are highly effec-
tive in reaching members of the com-
munity and need to be rendered

more often as it makes it easier for

our clients access our service as

more than often they don't find
enough time to attend facilities.

-

Right: Mrs. T.B Ndimande Operational
Manger (CDC)

Centre: Sister Mthalane

Left: Mrs. L.H Sibiya Operational Man-
ger (ANC)

From Left: Sister Mthalane, Sister
Majozi
Centre: Mr. S. Mthethwa

(Enrolled Nurse Assistant)

From Right: Mr. T. Ndlovu
(Community Facilitator), Mrs. N.
Mthalane (Health promoter)

The following services were rendered and
the number of clients seen on the cam-

paign:
HCT: 427 Tests conducted

Family Planning: 35
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OUTREACH CAMPAIGN WILLOWFONTEIN I

On 23 January 2014 Willowfontein Clinic hosted the Outreach Campaign at the
Willowfontein Community Hall whereby Clinical services were rendered to the
community. The campaign was headed by Imbalenhle CHC as the mother Institution and

Operational Manager Mr. N l
Hadebe welcomed and addressed

the community about the purpose of
the day.

Community Care Giver’s
conducting house to
house health education to
one of the community

The following services were rendered
and the number of clients seen on the

day:
o HCT 123 Tests conducted
o Pap smear 25

o Minor alignments 10

o TB screening 30
From right: Sr.Sibongile Ndlovu I

giving consultation to one of the
community members.

Vital signs 127




CCG’S YEAR END EVENT |

On 13 December 2013 the Health Promotion department held its year
end event for CCG’s who work tirelessly helping people in the community
with health education on health related matters.

The event was a success and CCG’s were given presents and certifi-
cates on the day.

Ms. N. Ngcobo CCG’s Supervisor | Health promotions team: Mr S.
handing out a present to Ms. N. Mthethwa (Nursing Assistance), Sr.
Binase (Manager Nursing) Majozi (HCT Co-Ordinator) , Mrs. N.
- I i Mthalane (Health Promoter), Sr.
f Ndimande (Operational Manager) ]

and Mr. T. Ndlovu (Community
Health Facilitator).

Mr. T. Ndlovu and Ms. N. Binase
(Manager Nursing) handing out a
present s and a certificate to one of
the CCG'’s (Lindiwe Phetha)




Heritage day

On the 4Th of October 2013 Imbalenhle CHC held its heritage event.
The event was a success thanks to the Staff members willingness to
participate in the event.

Our guest speaker was Makhosi Myende (Traditional Healer) from
Unit 14 Imbali. Her speech was mainly based on the reasons and the
importance of practicing our culture.

Activities on the day included traditional singing and dancing by our
staff and a few notes from our Choir.

Photo gallery




Geneva Fund visit

“rﬂi’“”‘."'}” Second from left: Lindiwe Bu-
| EMBALENHLE |

thelezi ( National Department),
Matron N. Binase (Nursing
manager), Mrs Mhlongo (Head
Office) and Mrs Kholeka Ma-
khathini (Umgungudlovu Dis-

B trict Office) accompanied by
Members from the Geneva

7 Fund. Their visit was in relation
to a research they are conduct-
ing on PMTCT clients

~ World Health Organization Visit

FRBMINISTR ON BBoc i neim—
s, e VSO Second from left front:

The CEO of Imbalenhle
CHC Mrs. X.N.T Mtunzi
with delegates from
WHO, Provincial and
Umgungundlovu District
Health Management
teams.

A delegation from the WHO (World Health Organization) visit-
ed Imbalenhle CHC. The purpose of the visit was to look at the
management of the HIV/AIDS and TB programmes at Im-
balenhle CHC so as to discover challenges faced in the man-
agement of these patients with a view to see how the Institu-
tion would be assisted for better outcomes and achievement of
set targets.
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STAFF MATTERS
APPOINTMENTS / RBAQASHIWE
. N.P Ndawonde - Supply Chain
. T.G.M Shibase - Clinical Nurse Practitioner
. CC Raja - Dietician
. RT Khoza - Staff Nurse
. SM Khumalo - Staff Nurse
. SNN Nyawo - Staff Nurse
. VN Zulu - Staff Nurse
. SF Mcineka - Staff Nurse
. MN Khanyile - Staff Nurse
. AS Mpanza - Staff Nurse
. XF Mthuli - Staff Nurse
. SB Xulu - Staff Nurse
. P Mkhabela - Staff Nurse
. N Ntuli - Staff Nurse
. LV Thango - Professional Nurse
. HN Ndlovu - Professional Nurse
. ML Zondi - Professional Nurse
. NES Zuma - Professional Nurse
. NT Mthuli - Professional Nurse
. N Gabela - Professional Nurse
. T.D Ngcobo - Professional Nurse
. ZS Chule - Professional Nurse
. NP Nxele - Professional Nurse
. EX Sibiya - Professional Nurse
. NM Tshabalala - Speech Therapist
. MC Mchunu Occupational Therapist




PUBLIC RELATIONS TRAINEE

_

Mr Thabani Cele

Its is my utmost great pleasure to for-
mally introduce myself to a such well
known publication of Imbalenhle CHC
for the public. I'm Thabani Cele from
Imbali unit 2 currently doing my In-
service Training in this institution. First
and for most I would like to thank the
Public Relations Officer Mr Mthandeni
Mzelemu for granting me this oppor-
tunity to further my studies at a practical
perspective in his supervision for me to
obtain my diploma in Public Relations
which I studied at Umgungundlovu E.E.T
College .

On the contrary feel free to write more in our suggestion boxes if you have any
complaints, compliments, suggestions or visit us at the Public Relations Office
near Administration as we will note your complaints and make it our priority to
sort them as soon as possible, it is our duty to make sure we maintain a good
working relationship between the public and the Community Health Centre be-
cause without the community and it surrounding areas this institution wouldn’t

be alive.

I sincerely hope you enjoy this publication as this is my first issue of many as I'll
be here for the period of 18 months at your service.

COMPLIMENT FROM CLIENT.....

To : Imbalenhle Community Health Centre, I would like to thank all the staff
from the Doctor’s to the nursing staff. I have been your client for 6 years
and not even one day have I received terrible service and I have moved to
A private hospital but for a public Clinic you have done wonders.

FROM: Mr Mandla Ngcamu

DATE: 17 December 2013
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