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The newsletter compilation and all the editorial duties are done by the Public Relations Office. Spe-
cial thanks to the sections who are making valuable contribution by submitting articles and their
comments towards these publications.




| have been observing some of the things that are unfolding in our country lately. La-

bour disputes and strike actions from various sectors of our society seem to be the

order of the day. Just recently, doctors all over the country decided to exercise their democratic rights by putting their tools down
because they were not satisfied with their salaries. They further mentioned that it was not just the salaries but it goes beyond that,
mentioning the working conditions as one other factor for their dissatisfaction. When | wrote this article, they were already back
at work and hopefully the Department will ensure that we are not going to be seeing similar incidents by the health professionals
again. It was very difficult for all of us especially to the families of those who were sick during that time. Other families suffered
dearly because they lost their loved ones, but what can you say. Much has been said as a reason that led to the doctors deciding
to go on strike, but | think we can always learn from the past mistakes because | don’t think we want to see such incidence again

and we don’t want to loose more lives because something somewhere somehow did not go the right way.

| wish to also point out that the number of complaints that are coming in are gradually subsiding and | was also looking at the
types of them. We are moving away from the types of complaints where arrogance and staff attitudes (negative) were dominant;
which means that we are gradually adopting a business attitude where we realise the importance of the customer and we know
how to address them accordingly. That takes me back to the days when we started with the Batho Pele workshops. We did men-
tion that the whole concept is about transformation of service delivery , where we had to also look into our attitudes towards one
another and beyond that. The then MEC for health who is currently the Premier of this Province Dr. Z.L. Mkhize once said,” Peo-
ple will not remember us by the panado that we would have given to them, but they will remember us for the way we treated
them, the way we spoke to them and the positive attitudes that we would have displayed to them when they come to our hospi-

tals.

One last thing before | lay my pen to rest is that | need to give my personal thanks and appreciation to the staff and everybody
who was with me when | was not well. It was not a very big and serious illness, but doctor Mbonani felt | should be within the sight
of the Clinicians so that they could be in a very good position to observe the progress regarding my ailment. | wish to thank every-
body that helped me on that evening of the 10th MAY 2009 and the two subsequent days. The casualty staff who were on night
duty as well as Ward G 6 & 7under the leadership of Mrs. Lukhele thank you very much for caring for me, | really appreciate it. |
know one would think that it is because it was me, but | don’t think people can change to be such good nurses within minutes if
they are that bad and not caring. Mrs. R.S Shabalala (ANM) requested that | make my own observations and report about any-
thing wrong | would have noticed there. The observations | made Mrs. Shabalala is that you have dedicated people who are
working VERY hard there. | don’t want to comment about the environment because personally | understand that the hospital is
ageing and it is most likely that some of the areas of the hospital are worn out, but let me tell you that it is clean and | really had
no problem with anything there. | am giving my personal opinion based on what | observed. If anyone has an opinion different
from mine, | don’t have a problem with that nor will | dispute that, but what | am saying is what | noticed and what happened to me
during my short stay there. Once again thank you very much for being so caring and | would further wish to thank my colleagues,
my Managers and every person that was so concerned with my state of health at that time. You taught me something that will live

within me for as long as | live, ngiyanithanda nami.

Till then
B.V. Thwala —-PRO




HEADS WERE BROUGHT TOGETHER TO
BRI NG KNOALDEGE TO ALL.

Wites: Ntando Jele

o you feel confused about the ser-|
vices provided by the various de-
partments within your institution? | am sure i
that Madadeni Provincial Hospital staff's an-| .
swer to that question would definitely be YES

After seeing the problems / misunderstanding
workers have with the functioning of different
institutional departments, the public relations
office decided to organise an open day event
to bring awareness to the internal public about Mrs. Mazibuko (Nursing Manager)

what these departments do. That cold weather || 1jghts the candle for Matron Velile dur-

of the 9th of June 2009 didn’t stop the interest ing the candlelight memorial held in

from the employees to go to the Main Hall to c 3 .
get first hand information that would benefit conjunction with the Open Day.

them. That was not the only activity for that
day, as the hospital decided to hold a candlelight memorial on the same day to remember all those who
are infected and affected by HIV/AIDS.

That first part of the programme; the candle light memorial was led by Reverend Sibisi with a prayer,
and further lighting the candle with an assistance of the Nursing Manager Mrs. T.F. Mazibuko as well as
Mr. F.O. Mtshali—Assistance Manager - Systems. After the candle lighting and prayer were finished,
the activities for the open day began. The organisers of the day had requested that the Human Re-
sources, Occupational Health, Informatics Technology and the Maintenance Department to participate
on the day. When the Human Resources representatives presented the services provided by their de-
partment, the staff was really intrigued by the information they received, and were very pleased to get
the chance to ask about the service conditions, leave, pension and all the other services offered by the
Human Resources Department.

The other departments didn’t hold back when giving information, Sister Moloi from the Occupational
Health Unit provided information relating to health and safety in the workplace and procedures to be fol-
lowed when an employee first joins the hospital and why it is so important for staff to visit the Occupa-
tional Health Department. Mrs. B.B Nkonyane was also there representing the EAP programme, since
Mrs. Gayi could not turn up. She proved to be the all rounder as she managed to cascade the informa-
tion more like a person who is hands on; but of course she was the when the programme started that is
why she was on top of everything. Mr. Shabangu from the Informatics Department discussed how the
computers and the E-mails of the hospital work, and why sometimes it occurs that the telephones are
not working. The maintenance representatives excused themselves on the day due to unforeseen cir-
cumstances.

The Public Relations Office would like to thank the organising committee for committing themselves to
the planning of the day and all the departments who participated on the day, we can't wait for next year
in order to host another one, however staff did not do justice as they failed to fill in the evaluation form
that would give the organisers a picture of what they wanted and how they feel the function should be
organised in future for everyone to own the activities of the institution.
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DEFEATING HUNGER AMONGST OUR CHILDREN

By : Sister Nandi Jele (Operational Manager - Peadiatric Ward G10)

er the goals that are supposed
Nations before 2014. Malnutri-
use of people who don’t have

ith the necessary nutritional
deni Provincial Hospital’s pedi-
malnutrition is prevalent in our
es are dying from malnutrition.
focus will be on Protein Energy
Malnutrition is when a child’s
entile and has Oedema with

per Arm Circumference), and

nutrition, namely Marasmus,
s-Kwashiorkor. The following
ee types of malnutrition.

the 3rd Centile line.

Peeling off)

orkor

11 in the 60% of the 50th centile.
ntion for all)

event Malnutrition

1s must exclusively be breastfed,
ergy and protein diet should be
breastfed until they are 2 years
ild is fed, the mother should
child before feeding the child

o must be done until the child
month the child can start eat-
area of feeding, the child starts
eeding the child the formula.

stfed children should eat 6

; Sister Nandi Jele
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se half water and half maas
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0od sources of protein and can
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f milk powder into half a litre of
. Use this as you would ordi-

ter to use in coffee, packet

ilk puddings and breakfast ce-

ake

s to food like phuthu, mealie
d potato, rice, try adding the

ch, carrots and imifino.

good source of vitamins
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be heeded as it will affect the
ildren are dying daily from mal-

sibility as society to ensure
d and we ensure our children
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Dr Simo Mbhele answering some of the ques-
tions from Ntando Jele







Ms. Ningi Mchunu Principal Clinical
Psychologist at Madadeni Provincial
Hospital at one of the institutional
functions

One of the factors
that distinguish
Madadeni Provincial
Hospital from others
in Amajuba District is
our capacity to provide psychotherapy to our clients.
This is one of the very important aspects of our life be-
cause sometimes people get affected socially, spiritu-
ally, physically and mentally, and when that happens to
them, it requires that it be handled in a very compas-
sionate and professional manner.

Psychological services in Madadeni Provincial Hospital
are available Monday — Friday from 07:30 am — 4 pm. Referrals received are
hospital, nearest hospitals, clinics, self referrals, Departments of Justice; Ed
ment. The Psychology Section is dedicated in the provision of efficient and
Mental Health Care Users (MHCU).

Psychological services rendered are:-
e Cognitive assessment

e Group therapy
Individual therapy

Common presenting problems that are dealt with are:-
Psychotic disorders

Mood disorders e.g. depression
Behavioural problems
Conversion disorders

e Para-suicide

Trauma counselling

The Section does not function in isolatio
other professionals are informed on ho

For a period of ten months i.e. Aug
skeletal structure as there were o
Ziningi Mchunu has been an em
pital as a Senior Clinical Psych

Ms Lindiwe Zulu is the n
the nursing managemer
coming in for the first
with the psychologi

On 01 June 2009
— Ms Philisiwe
at the Midla
will be com




sues and from that meeting the attendees receive 3 CEU points one of which is an ethical point.

(The CEU points indicate that the continued professional development activity is accredited by
the HPCSA)

The staff members of Madadeni hospital in general are of utmost importance to the Psychology
Section as in-service training and provision of psychological services are offered to them with the
aim of enhancing their psychological and emotional well-being, seeing that most of them are
placed in environments that are traumatizing and emotionally draining and often leading to burn
out and thus affecting work performance and personal well being. On 28 July 2009 we were able
to be part of the Mental Awareness Campaign event that took place within the hospital. Ms Ma-

linga made an enlightening presentation on our counselling services.

One of the limiting factors in addressing children and adolescents ° emotional and behavioural
challenges is the lack of resources/equipment to cater for their needs e.g. playroom. We there-
fore hope that the global financial crisis will soon be a thing of the past and the Section would
then be able to procure the necessary equipment for a comprehensive service delivery to our
young MHCUJ!

Let us meet in the next issue where we will give you more information about our Psychology Sec-

tion, hoping that it will make a bit of a difference in your knowledge about us.



AN INDIVIDUAL IS EXACTLY WHAT I AM!!!

By: Ntando Jele.

ey try to help, which ke
ga who is a resident co
ion with the mental he:s
>partments function in ¢
5. The audience was info

On the left: Sir G.N. Nhlabathi
from the mental health depart-
ment, talking about the history
of mental health.

On the right: Ms P. Nkabinde
(The social worker) and Ms P.
Malinga (a psychologist) who

On the left: the garden
that is maintained by the
mentally ill patients

On the Right: A play to raise
awareness about mental
health

On the left: Mrs. Mazibuko who
is the vice principal at the nurs-
ing campus was the gguest
speaker of the day.

On the right: Ms P. Nyawo
from the Occupational Health
Department




Release your Frustrations and get
motivated

o Courtroom Blunders

Lawyer: She had three children, right?
Witness: Yes.

Lawyer:How many were boys?
Witness: None

Lawyer: Were there any girls?

Lawyer: Doctor, how many autopsies have you per-
formed on dead people?

Doctor: All my autopsies are performed on dead
people.

Lawyer: Do you recall the time that you examined
the body?

Doctor: The autopsy started around 8:30 pm.
Lawyer: And Mr Mabena was dead then?

Doctor: No, he was sitting on the table wondering
why | was doing an autopsy on him.

. Bony Affair

An orthopaedic surgeon is moving to a new office
and his staff are helping him make the move. His
receptionist puts the display skeleton in the passen-
ger seat of her car, with the skeleton’s bony arm
across the back of the driver’s seat, and sets off. At
a traffic light she notices the man in the car next to

. In Limbo

There’s a knock on the Pearly gates. Saint Peter
looks out and a man is standing there. He’s
about to begin interviewing him when the man
disappears. A moment later there’s another
knock. Saint Peter goes to the gates, sees the
man and opens his mouth to speak but the man
disappears once again. “Hey, are you playing
games with me?” Saint Peter calls after him,
rather annoyed.

“No” the man’s distant voice replies anxiously.
“They’re trying to resuscitate me.”

. Get Across

“Why are you trying to cross the road in this dan-
gerous place?” a policeman asks.

“There’s a zebra crossing just a few metres up the
road.”

“Well, I hope he’s having better luck than I am,”
the pedestrian replies.

Wise Words For Your Soul

. “Self-Esteem and Self-love are the opposites
of fear; the more you like yourself, the less




The Sports Corner!!
Know your institutional sports personalities

Name: Sbongiseni Bonny Mpanza
Department: V.C.T. Counseling

° When did you start playing soccer?

I started playing at the age of 12, I played at the primary
school I was attending. I then moved on to play at high
school level.

. What position do you play?
Defender
° What other teams have you played for?

I played for Hungry Lion based in Eshowe from 1991-1994
in the Castle Promotion League. The Winners based in
Volksrust from 1995-1997 in the Vodacom League. I then
played of Jomo Cosmos reserve side in the Castle premier
league in 1998. I also played for Verona based in Madadeni
from 1999-2001 in the SAB league. Finally I played in
Ducks Junior Boys from 2004-until now in the metropoli-
tan promotion league.

Name: Nomusa Nkosi
Department: Casualty Staff Nurse

° When did you start to play netball?
I started playing in 1992, I was playing for the hospital
although I didn’t work here at the time.

° What position do you play?

In the beginning, I used to play wing defence but then
with the shortage of shooters, I now play the shooter posi-
tion.

. What other teams have you played for?

I played for the department of interior based in uLundi, I
played for the originals and finally for Madadeni Provin-

cial Hospital’s netball team.

° What challenges do you face as a netball
player?




