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Mahatma Gandhi Memorial Hospital Scoop a Prestigeous MASEA Award

Dr T. Ibrahim, Dr B. Hira, Pastor EJ Moodley (Board Chairperson), Ms N. Mthombeni, Matron R. Roopchand, Mrs I. Pillay & Mrs S. Rameshwanath (M&E)

Hospitals. The award will motivate staff to
continue committing themselves in
rendering optimal health care ser-
vices to the community.

ahatma Gandhi Me-

. . The institution was honored with
morial Hospital

scooned a prestia- this award in a glittering MASEA
ious K/IASE% Awgrd Award Ceremony held on Friday,
* 2nd of June 2017 at Durban Inter- Mahatma Gandhi Hospital Man-
The MGMH Maternity Department national Convention Centre agement would like to applaud &
was awarded with the MEC Award appreciate the staff for their hard
for Service Excellence in achiev- work and resilience to quality
ing the Best Reduction in Maternal health care.
Mortality rate over the last 3 years
2014/2015 to 2016/2017 Regional

It was a joyous occasion for the
hospital management, staff and
the hospital board when the hospi-
tal received the award.

MASEA AWARD HAND HYGIENE WEEK SUBSTANCE ABUSE AWARE...... OPEN DAY.... SPORT DAY......
READ MORE ON PAGE 3 READ MORE ON PAGE 4 READ MORE ON PAGE 5 READ MORE ON PAGE 6 READ MORE ON PAGE 9




The AcUing Chiar Eecutive Uificar's Kaynota Aclklress

Dr. L.J Sobekwa - Acting CEO

A blessed time to all.
We are halfway

through the year and as such
a good time to review deci-
sions/plans that we had in
January.

The question is, Is it time for
change of direction or to
strengthen what we have?
The hospital has managed
thus far to steer the focus on
its negative image narrative
to positive, with due gratitude
to all the role players. This is
also an exciting period for us
as we have been presented
with an award from MASEA.

The management cannot ex-
press the joy and apprecia-
tion there is for the Obstetric
department, not forgetting
other contributing colleagues

for bringing in positive light
in our institution. This is an
indication that hard work
pays off eventually, all of you
are encouraged to give tire-
lessly to save the lives of our
community.

It is no secret that the depart-
ment is still facing financial
constraints which subse-
quently impact on all the re-
sources that we require.
MGMH employees have
shown endless dedication to
do the best with the little that
there is, congratulations and
well done for the servant
leadership displayed, the evi-
dence is the quality improve-
ment consistently shown.

I will continue to request that
we must soldier on despite
all, God is watching us and
taking note. Following all the
visits that we have had from
our principals it is the time to
address the gaps within our
capacity. The demands keep
increasing but the plea to all
health workers is to find the
inner earnest you, willing to
please the higher power, this
endeavor will grow and sus-

tain the little improvements.

It is indeed rewarding along
the way to do your assign-
ment on Earth with love and
courage. Let us all pull to-
gether even better to achieve
what others think is mountain-
ous.

"WHAT'S THE POINT OF BEING
ALIVE IF YOU DON'T AT LEAST
TRY TO DO SOMETHING RE-
MARKABLE." —~Anonymous

Let us fight hard so we can
smile and collect more
MASEA'’s next year! Yes we
can and yes we will!

Regards
Dr LJ Sobekwa - ACEO

GMH MANAGEMENT WOULD LIKE TO THANK OBSTETRICS
& GYNAE STAFF FOR THEIR COMMITMENT TO SERVICE
DELIVERY WHICH HAVE MADE THE HOSPITAL TO ACHIEVE

M
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MASEA AWARD CELEERATION CERENMONY

ahatma Gandhi Hos-

pital Management

and the Board ap-
plauded Maternity Ward for
attaining the MASEA Award.

The MGMH Maternity Depart-
ment was awarded with the
MEC’ Award for Service Excel-
lence in achieving the Best
Reduction in Maternal Mortali-
ty rate over the last 3 years
2014/2015 to 2016/2017 Re-
gional Hospitals.

The intention of the event was
to recognize performance ex-
cellence in delivery of health
services to the citizens of the
Province.

Dr LJ Sobekwa thanked the
O&G Department staff for rais-

plimented them for their hard
work and resilience for better
service delivery which has

made the institution rise above
adversity.

Pastor EJ Moodley , Board

Chairperson applauded the
staff for their good work and
commitment.

Dr. T. Ibrahim (District Clinical
O&G Specialist) who was the
Guest Speaker complimented
the institution for putting
measures in place and work-
ing tirelessly in achieving dras-
tic reduction of deaths in the
institution.

Dr B. Hira, Head : O&G De-
partment thanked obstetrics,
anesthetics and medicines,
nursing staff in obstetrics, op-
erating theatre and support
staff for their commitment and
teamwork which had made
——Mahatma Gandhi Memorial
Hospital a \Winner.
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Mahatma Gandhi Memorial Hospital hest Hand Hygiene Campain

Mr S.I Nxumalo and Ms N. Ngubane demonstrating handwashing during the event

M ahatma Gandhi Memorial Hospital hosted a suc-
cessful Hand Hygiene Day on the 30" of May
2017 to commemorate and highlight the importance of
Hand Hygiene to staff and patients.

The theme of the event was, “Fight antibiotic resistance -
it's in your hands”. The event was coordinated by Mrs. C.A
Govindasamy (IPCC) and PRN N. Govender of the Infec-
tion Prevention and Control department.

The aim of the campaign was to educate all health workers
and patients to clean their hands at the right times in com-
bating antibiotic resistant infections.

Mrs C. Govindsamy giving health education on handwashing

Mrs C. Govindasamy, IPC Nurse outlined the purpose of

the day as to encourage staff and patients to fight against
antibiotic resistance by washing their hands because it is

an effective mechanism for infection prevention and con-

trol.

Mrs C. Govindasamy IPC Nurse explained Hand hygiene
as the core of effective IPC to combat antibiotic resistance,
and the campaign highlighted the importance of improving

. . Ms N. Ngubane & Mrs J. Pather demonstrating handwashing
behavior towards IPC best practices.

Wards and Departments (clinical and non-clinical) partici-
pated in this campaign whereby they provided health edu-
cation on Hand Hygiene, performed songs, dances, sketch-
es and displayed posters focusing on the theme.

The campaign was equally informative and entertaining.
The entire event was a huge success as staff enthusiasm
and commitment to preserving and practicing hand hygiene
culminated in an amazing talent show.

Mrs TG Munsamy & Mrs RD Govender giving a health talk
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Gancln] Niemeral rospial host Sulsiamnse AUse AvWErensss

ahatma Gandhi Memorial Hospital Social Work De-
partment hosted a successful Substance Abuse
Awareness Campaign in June which is the Substance

Abuse Awareness month.

The Social Work Department engaged on health talks on Sub-
stance Abuse in MOPD and Ward 6 (Male Psychiatric Ward) on 14

and 20" June.

Drug abuse is a scourge in our Phoenix, Intuzuma, Nanda &

KwaMashu (PINK) area. The talk highlighted the substances that

are commonly abused such as Whoonga /Sugars, Dagga, Crack/
Rock, Cocaine, Ecstasy, and Alcohol. There was mention of pre-

scription and over the counter drugs too.

Mrs T. Chetty (Social Worker) delivering her speech

The presentation honed in on what the drug looks like, how it is
used, withdrawal symptoms, effects and where to get help from.

The attendees were encouraged to report any illegal activities re-
garding drug dealing and use in the community to the nearest Po-
lice Stations and were advised they can remain anonymous if they

wish to do so.

The Communities were encouraged to work hand in hand with the
Law Enforcement Agencies especially the SAPS to root out drug
abuse by identifying dealers and their runners before our youth hit

Pregmaamnmncaey Weelx

Sister PF Mkhabela and Sister M.N. Nsibande giving a talk during the event

M ahatma Gandhi Hospital Antenatal Clinic hosted
a successful Pregnancy Week.

The aim of the campaign was to educate patients about
the importance of regular attendance for Antenatal care.

Sister PF Mkhabela gave a health talk to mothers on how
to use a kick chart to monitor fetal well being.

Sister PF Mkhabela encouraged mothers to breastfeed
their babies as the breastmilk contains colostrum enriched
with antibiotics which protects the babies against infec-
tions.

She explained to mothers about the benefits of breast-
feeding their babies and that it reduces chances of con-
tracting breast cancer.

Umthombo Wolwazi PAGE 05

Attendees listening attentively to speeches

Conmndomm Weelk

Mr BW Mkhize issuing condoms during Condom Week

M ahatma Gandhi Hospital Philakahle Clin-
ic hosted a successful Condom Week.
The aim of the campaign was to educate patients

and staff about the importance of using female
and male condoms.

Mr BW Mkhize, Lay Counsellor gave a talk at
waiting areas about the importance of using con-
doms which entail preventing STI's, unwanted
pregnancy and protection from the spread of HIV.

Condoms and pamphlets were issued to patients
on STI's and the demonstration was done on how
to use female and male condoms

Mr Mkhize encouraged males to continue using
condoms event if they are circumcised to prevent
transmission of HIV.




Mahatma Gandhi Memorial Hospital hosts a successful Open Day

The Antenatal Clinic / Gynae Staff singing and promoting slogans promoting breastfeeding during Open Day 2017

M ahatma Gandhi Memorial Hospital
held a successful Open Day event on

the 28 February 2017.

The aim of the event was to educate clients
about services the hospital renders. MGMH de-
partments showcased and gave information on
services they are providing.

The event started on a high note whereby Ante-
natal Clinic staff were singing and chanting slo-
gans promoting breastfeeding and antenatal
care.

Information brochures on various health topics
were given to patients.

The Laboratory Department provided infor-
mation about different types of blood results and
the processing time and they also did a free glu-
cose test for clients.

The Eye Clinic offered a basic eye screening to
patients and clients who were over the age of 65
were prioritized.

Medical Out-Patients Department gave infor-
mation on the importance of Medical Male Cir-
cumcision and booked patients for this pro-
gramme.

HAST (Philakahle) offered VCT services and is-
sued free male and female condoms. The team
also gave educational information on TB.

Infection Prevention and Control Department
gave information on malaria, rabies and TB to
prevent the spread of these diseases.

Clients were delighted to be given such a won-
derful opportunity to be acquainted with valuable
information about MGMH health services.
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Mahatma Gandhi Memorial Hospital Open Day 2017 in Action

The Speech Therapist providing health education during the event | NHLS providing a free glucose test to patient during the event

Philakahle Clinic staff providing Health Education Phoenix Assessment Therapy Centre providing information

Mr B. Dlamini providing MMC health education The Antenatal Clinic / Gynae Staff during the Open Day
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Mahatma Gandhi Hospital Outreach Programme

Mr B. Dlamini giving health education on Medical Male Circumcision to the community of Inanda

M ahatma Gandhi Memorial Hospital went an extra mile by visiting the community of Inan-
da C as part of the Hospital Outreach Programme.

The aim of the outreach was to provide health education and to encourage parents to circumcise
their male children.

Mr B. Dlamini who is our Medical Male Circumcision (MMC) Co-ordinator highlighted advantages
of MMC. He explained that the removal of foreskin promotes hygiene and also reduces chances
of contracting sexually transmitted infections including HIV.

He explained to the attendees that MMC decreases the risk of urinary tract infections, protects
against cancer of the penis and prevent inflammation of the glands and foreskin.

He further explained that male circumcision also benefits women by reducing the risk of cervical
cancer, improve hygiene and reduces STI’s.

He emphasized that circumcision is not a cure but a preventative measure and encouraged cir-
cumcised males to continue using condoms.

He explained that males should come to the hospital for MMC on Tuesdays and Thursdays and
they can enquire at all health institutions as it is the best thing to do.
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Mahatma Gandhl Hosplital host a success Sport Day |

ahatma Gandhi Memorial Hospi-
tal had a successful Sport Day on
the 2nd of June 2017.

The aim of the event was to encourage physi-
cal activity amongst employees to reduce life-
style and chronic diseases through sport.

Research shows that moderate amounts of
physical activity can greatly improve health and
quality of life.

The Sport Committee Team organized the ac-
tivities for the day which entailed 4.5 km Fun
Walk, Aerobics, Tug of War, Relay Frisbee,
Soccer and Netball.

Ms N. Mthombeni (HR Manager) welcomed all
the participants and outlined the purpose of this
day which was filled with lots of fun and enter-
tainment.

The event started on a high note whereby the
Management and Staff participated on a 4.5km
Fun Walk.

Our stakeholder, GEMS provided general well-
ness screening, massages and member servic-
ing services.

NHLS Laboratory scooped First Position Tro-
phy for ladies and men relay.

The Tug of War ladies was worn by Safeguard
Cleaning Services and the men’s was won by
NHLS Laboratory.

The Soccer was won by Falethu Security Ser-
vices and the runner up team was MGMH.

Safeguard - T. of War Winners

The Task Team would like to extend a sincere
gratitude to the Senior Management for the
support and all employees who participated
and made this event a great success.

Special thanks to our sponsors, Sanlam,
Aquelle, Mt Edgecombe Private School, Mr M.
Zulu (Frisbee) and Marshalls of the day.
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Mahatma Gandhi Hospital Sport Day In Action

FUN WALK AEROBICS

FRISBEE

TUG OF WAR

TUG OF WAR
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woRDS FROM THE

PRO DEPARTMIENT

Mr. SV Ngcobo (PRO)

tis of great pleasure to meet again in this
publication and we hope the stories cov-
ered will be interesting and informative as
well.

We are now in the middle of 2017 which is per-
ceived by many people as the year of Great
Achievements. Everyone is wondering of
whether he / she is on a right path to achieve
their aspirations, but just soldier on.

We would like to applaud Maternity Ward for
scooping a MASEA Award for Service Excel-
lence in achieving Best Reduction in Maternal
Mortality rate over the last 3 years 2014/2015 to

wwoRDS FIROINM

2016/2017 Regional Hospitals . You have
raized MGMH flag high and we are proud of
you.

Mahatma Gandhi Hospital hosted a very suc-
cessful Open Day to inform our clients about
the services we are providing. It was such a
pleasing moment for our clients to get first hand
information.

The Hospital also hosted a successful Hand Hy-
giene Day on 30™ May 2017 to commemorate
and highlight the importance of Hand Hygiene
to staff and patients.

The PR Office would like to thank EXCO Mem-
bers, Managers and Supervisors for the support
and co-operation in ensuring that complaints
are resolved within the time frame.

We would like to assure our beloved clients that
we will always strive for excellence in rendering
optimal health care to our community in the
Spirit of Batho Pele Principles.

Until next time!!
Mr S. Ngcobo - PRO

PRO INn-Serve

ublic relations is not about one person it is always about working togeth-
er and that is what | have learnt since | have been with Mahatma Gan-
dhi Memorial Hospital.

Firstly | would like to thank the Mahatma Gandhi Memorial Hospital Management
and Staff for their warm welcome and for contributing to my career pathing.

It has been few a months but the level of knowledge that | have gained is tremen-
dous and has brought interest and cultivated lot of passion towards Public Rela-

Mr. S Myeki-PR in-service Trainee tions and Communications.

| have grasped this opportunity with both hands and it has equipped me with valua-
ble practical skills to contribute a lot in the communications fraternity. We have worked as a team to main-
tain the image of the institution and | learnt a lot about the importance of respecting the ideas of other peo-

ple to achieve objectives of the institution.

The crucial thing that | have learnt is that client is the King, so they need to be treated with respect and
dignity which is very important for the staff to be in-serviced continuously on Batho Pele, Customer Care

and Patient Rights Charter.

| would like to thank Mr S. V. Ngcobo, PRO and Mrs R. Thomas (CLO) for their mentorship which has
guided me through my journey in achieving my aspiration to be one of the greatest spin doctor in future.
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COMPLIMENTS

Senior praises
Gandhi Hospital

The Mahatma
Gondhi  Memeonal
Hospital (pictred) in
Phoenix  has  many
times cotme under the
spatlight for negative
teasons, but this mme
the hospital has ben
portrayed in a geod
light by 2 senior ti-
zen.
Sixty-nine-year-old,
‘Woadview resident,
Rumba Magiah,
spoke o the
Cornubia and
Phoenix Sun akout
her positive experi-
ence with the staff at
the hospital. “People
always have negalive
things to sy about
the staff at the hospi-
tal but b owas plas-
antly surprised by the
treatment | received
‘ from  them,” she
siid,
~1 was suffering with
an ulcer on my vari-
cose vein an my left
leg so 1 went for
treaument o the hos-
pital. The nurses and
L staff were so helpful.
They treated my leg,
bandaged i, gave me
medication and told
me to rest my leg”
she explained.
Maginh said that she
went for treatment o
the hospital for three
months. “Initizlly, 1
thought that I might
end up in a whesl
chair of cven wodst
lose my leg. Butafter
| the treatment, my leg

| started to heal. Twas |
always weated with |

utmost care by the

| nurses and dociors at I

Ngcoho Sihonelo

the hospital.”
said.

“People always say |

such bad things aboot
the hospital, but my
experience wias noi
bad at all. T would like
to commend the siaff
at the hospital. One
must  not  always
believe what  they
read and whar other
peoploe say,” she said.
Have yon had & good
experience at Gandhi
Hospital?  Tell  us
about it call Coleon
on {0313 507-T761 or
email  coleenl] @g
il com

Date: 16" February 2017
Good Day to All the Nurses of Ward 9,

1am the Eldest son of Dhannalutchmee Govender. On behaif of ry family | want to say Thank You for

helping my Mother. She is old and stubborn. | knowit is difficult ta /i
e 0 feed her and make her walk. Thank

We want to Thank you for all that you do to help the patients. \We know it Is difficult to clean and feed
them and to help them walk again, But you try your best. For this we thank you,

My mother Is now almost ane mont! in the bed, Wa vant to now tske her home and try to help her

thiede. We know It will be difficult but we st try, We want to take i .
o her home on Friday , 17" Fehruary

‘e want to Thanicall the Nurses , Day & Night Shift, for all she
’ heipyou
ks you for this. Good Luck. gave my mather. May gad

Seeinn Govender

Son of Dhannalutchmee Govender

T ward 1 SPe

TUsT  Waadl  TO M’\*f

Gf-fl’ﬁ'i"-ﬂt To THE =Tag ;.'.!; Whep

%..80TH A~ AND  NIOHT

for mew  WATM  Hoghmael T4,

| Chme o VERy flek Rup

(s NOW (ol HOmE bt

From:
Sent:
Te:
Subject

shazmunsamyd eshazmunsamy4@gmal corn>

28 April 2017 1054
Ngcobo Sibanelo

 Ecellent care from the Casualty departmen

Mt 200, AlraarTy  (BdTmiwey

Profect ~ou  Gu-) SO THrT

Hou Ao ol e pEpus G

*so0d aftemoon i would like to send my heartfelt pratitudz nd appreciztion to the staff of the-casualty
Jocrors and staff at the Trauma / Casualty depariment, Fyen though it was ot & ime that ruthing cud b~~~
done 1;0[:] myhnll&lr{l[ mﬂi 1 for ur support and kind words of essurance. Shenk u for understanding my place -
usan only child. Thask u for trying ur utmest bes.In an era of fault finding and no appreciation and UL TR S e A
constant bad publicity thank v for helping my mum die in dignity, The Doctors and staff for there fimelous -40 ! [y
updates nd empathy thank u for allowing us to be in the trauma room nd Mopd emergeney room, To DJE BuT _10” GH"’ Sees

Charmaine the nurse in the medical ward thank u for understanding nd ur reassuranee thank u for being witn MTH
ey e st e it May GOD sl ofu o b el don, ® A OV, it ere | HERETS

THE  (Dhaard o .

SHARON REDDY
PATIENT : MARGARIET MATTHEW MUNSAMY
CALLEDTOREST 4 42017 THARE~ =ou A

Sent from Samsung tablet
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Mr. S.V Ngcobo

Mr. S. Myeki WRITER & DESIGNER
WRITER & PHOTOGRAPHER

DR L.J SOBEKWA
EDITOR

IF YOU HAVE ANY COMPLAINTS, COMPLIMENTS AND SUGGESTIONS REGARDING THE SER-
VICE WE RENDER, PLEASE USE THE CONTACT DETAILS BELOW. THE HOSPITAL DEPART-
MENTS ARE REQUESTED TO FORWARD THEIR NEWSWORTHY ITEMS TO THE OFFICE OF THE
PUBLIC RELATIONS OFFICER AS WE VALUE YOUR INPUT

Physical Address: SWITCHBOARD:

031 -502 1719
100 Phoenix Highway

SWITCHBOARD FAX NUMBER:
Postal Address: Private Bag x13 031 — 5021869

Email : Sibonelo.ngcobo2@kznhealth.gov. za

www.kznhealth.gov.za




