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Mahatma Gandhi Memorial
Hospital is one of the
institutions that has different
cultures within the same
institution. The facility under the
mentorship of the charismatic
CEO Mr. Maphumulo, celebrates
this historic event every year.
November, flagged as Quality
Month in South Africa, is a
golden opportunity to reflect, re-
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evaluate, and re-energize
quality-centric initiatives
within organizations. It's very
important to ensure that the
QUALITY MONTH
celebration does not only
become a kind of lip service or
just a formality. Mahatma
Gandhi Memorial Hospital also
celebrate this day to honor

those employees who have been
doing well, extremely well in
their duties through the year.
The real essence of Quality
Month lies in its ability to
instigate a culture of continuous
improvement, driving
organizational excellence far
beyond November.




QUALITY DAY CELEBRATION AT MGMH
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MGMH Nurse Manager was addressing the employees
about what is a quality day and the importance of this
day . “Quality day is celebrated over the world, Quality
week is designed to recognize the contributions of
quality professionals across the globe. The day

was designed to increase worldwide awareness of the
important contribution that quality makes towards both
organizational and national growth, and prosperity.
World Quality Day is celebrated annually on the sec-
ond Thursday in November. Mahatma Gandhi Hospital,
celebrated the Quality day within the facility”. This
year's theme is ““Quality: realizing your competitive
potential.”

The purpose of this day is to raise quality awareness

and provide support to individuals for a job well done

and the adoption of high-quality standards. This .

day aims to recognize the achievements of quality pro-

fessionals, reflect on the successes and challenges of - :

the past year, and share best practices. Concluded Mr. /“h x_,, 9
Mthethwa (Nurse Manager) e >
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Jubilant and happiness after being given with accolades of achievement of their Well done after such a wonderful job you have done. Mrs. Roopchand from labour
hard work ward. Congratulations , keep it up
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Hanaing over ot ceruticates. well aone Keep it up

The hall was decorated in orange as a sign of quality. It was a happiest moment to the statt who have done well and a moti-
vation to those who are still improving on their jobs. Well done colleagues, maintain the standard to help our patients
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Siyanibongela nighubeke nisebenze ngokuzikhandla ukuphatha kahle The CEU , wearing a piack JacKetwas taking pIctures with tne greatacniev-
iziguli zethu. ers during the Quality Day celebration.

Former Quality Manager Mrs. llona Pillay was also part of the Quality day
celebration at Mahatma Gandhi Memorial Hospital.
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Mahatma Gandhi Memorial Hospital was bidding a

farewell to a long serving Quality Assurance Manag-
er, Mrs. llona Pillay. She worked at MGMH for more
than 30 years, working with loyalty and discipline.
We will miss your guidance and support. Your depar- §
ture from our team is a loss for us, but we are excited
for your retirement, to go and spend your time with
your family. Wishing you all the best for your future
ventures. You have been an amazing boss and a true
mentor, and we will always be grateful for your guid-

o It was an absolute pleasure working under you
ance and support. You have left a lasting impact on

our careers and we will always be grateful for your guidance. Thank you for all the support. I
guidance and mentorship. Your leadership has been learned a lot from you and your leadership
exceptional, and we will miss your guidance and sup- style. You will be missed dearly, being a part of

port. You have always led by example and shown us youyr team was enjoyable. Thank you for creat-

what true leadership looks like. Your energy and such a positive work environment. It was a
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Your passion for excellence has

always motivated us to work hard-

er. We will miss you greatly. You

always led by example and

showed us what true leadership

looks like. Thank you for every-

thing. Your vision and dedication

have been instrumental in the en-

tire facility. We will never forget

your kindness and the valuable

lessons you taught us. You have

been an amazing Quality Assur-

ance Manager and an even better

friend. Thank you for being an in-

credible mentor and guide

throughout my career. You have Your leadership skills have been exceptional and we
will always cherish the memories of working with you.
You have been the backbone of our team and your
presence will be missed greatly. Thank you for bring-
ing out the best in us and guiding us towards success.
Best of luck for your future endeavors. | wish you all
the best on your new journey. Thank you for being a
great coworker and friend. Your professionalism,
knowledge, and enthusiasm have been a valuable as-
set to the team. I'm sad to see you go, but I'm excited
for you going to spend your remaining time with your
family. You have been a great mentor and a source of
inspiration. Wishing you all the best in your future en-
deavors. Thank you for your great leadership and ku-

dos for your next journey. Have a nice retirement. En-
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Mahatma Gandhi Memorial Hospital celebrates retirement of
the long serving Quality Assurance Manager .
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The hall was packed into capacity, babephume ngobuningi
babo abasenzi bezobungaza usuku luka Mrs Pillay.

Kwakungadlalwa zazihamba ku carpet obomvu, halala Mrs
Pillay
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Its prayer time. The hall was packed into capacity to wave a
good bye to Mrs. llona Pillay

Mrs. Pillay with her former friends and colleagues , waiving her
a good bye and a healthy stay at home.

|

Differennt coleagues came out in number s to wish Mrs. Pil-
lay a healthy stay at home.
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Uphumule kahle ekhaya ntombazane, uyibekile induku

ebendla Kuyakhombisa ukuthi kwakuvaleliswa inqgalbutho ugqobo

Iwayo. Kazi kuyoba njani kolwakho usuku

Amalunga omnndeni wakwa Pillay nawo wawuphume
ngezinkani. Lentokazi ibithandwa ngisho ekhaya

Concentration is high in our CEO enjoying his meal. Enjoy
Mphathi planned
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