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 Isibhedlela saseMseleni sizibophezele ekushintsheni 

izimpilo zabantu ngeZempilo  

Umbono/vision  
Ukuhlinzeka usizo lwezempilo 

oluseqophelweni eliphezulu kubona 

bonke abantu baKwaZulu-Natali.  

Impokophelo/Mission 
Ukusungula nokuqalisa uhlelo 

lwezempilo oluzinzile, oluhlelekile, 

oludidiyele nolubanzi kuwo wonke 

amazinga, oluthathiselwa endleleni 

yoNakekelo Lwezempilo Olu-

yisisekelo  ngokusebenzisa uHlelo 

Lwezempilo Lwezifunda, ngenhloso 

yokuqinisekisa ukufinyelela kuka-

wonkewonke kwizinsiza zezempilo   

Amagugungqangi/ Core Values  
Ukwethembeka kanye nobuqotho 

Ukuxhumana nokuxoxisana 

okuvulelekile kanjalo nokusobala 
Ukuziphatha okufanelekile emseben-

zini, ukuba nesibopho sokubika 

kanye nokuzibophezela ekwenzeni 

umsebenzi oncomekayo 
Ubuqotho kanye nokuba nozwelo 

Ukufunda okuqhubekayo, 

okuvumelana nenguquko kanye 

nokuba namasu amasha  ekwenzeni  

                 Umsebenzi.  

M.N Thwala (staff nurse), echaza kabanzi  ngokubaluleka kokusoka  

IDEAL CLINIC INSPECTION... 
READ MORE ON PAGE 2 

HEALTH EDUCATION AWARENESS … 
READ MORE ON PAGE 1 

MEC for Health, Support Visit… 
READ MORE ON PAGE 3 

 

M 
hlazingama-15 kuNdasa 2016, Ithimba labezempilo 
ngaphansi kophiko olubizwa nge HAST Unit okuyinxenye 
ebhekelele izifo  ezithathelanayo isifo sofuba (TB), Igci-
wane lesandulela ngculazi(HIV&AIDS) kanye nokuhlolwa 

kwalo, ukuhlolela isifo somdlavuza wesibeletho kanye nokusokwa. 
Lapha lelithimba beliphume umkhankaso  wezempilo endaweni 
yaseMbazwana kwenye yabahlali babasebenzi ababalelwa 
emashumini ayi-66 ngaphansi kophiko lwase Mkhanyakude District 
ohlelweni lovikela  uMalaleveva (Malaria ). 

Bebezibuzela mathupha ngeZempilo ngengoba abasebenzi 
bezempilo bebeshiyelana inkundla befundisa ngeZempilo. Baphinde 
bahlolelwa  nezifo. 

Isibhedlela saseMseleni sibambisene ne District  kwenze lolusuku 
lwaba yimpumelelo. Umphakathi ubuzibongela uncoma kuthi engathi 
loluhlelo lungaqhubeka njalo  ngengoba bekuyinto engavamisile 
ukwenzeka beshayela uMnyango wezempilo ihlombe.   



PPTICRM  team  from Hlabisa Hospital who 

were Auditing Mseleni Hospital, together with  

District Support Team, Hospital board Chairperson, 

Mr. KS Gumede & Hluhluwe Clinic Ideal team.  

Mseleni Hospital Management acknowl-

edged the great work and amazing effort  of 

the staff  during the preparation for these In-

spection . Moreover! Its not the end of road 

as the hospital is looking the next group to be  

enrolled  
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Moving  

forward  

with 
speed: 

ensuring 
a better 

quality of 
life for all 
Hospital  

. 

Mseleni Hospital showed exceptional progress  on ideal clinic 

I 
n  March 2016, the hospital had the last final 

Inspection on Ideal Clinic after  they recent-

ly visited by PPTICRM Assessor from the 

Province took place in  early of February 

this year. 

 Mseleni Hospital had  a great  improvement on 

their results, that is testified  by the great results  

they  achieved. Out  of  ten (10)clinics four were 

assessed which are as follows:  

Hluhluwe Clinic (Platinum),  Mduku Clinic 

(Platinum), Ezimpondweni ( Gold )and Mbazwana  
(Gold).  PHC Facilities will always endeavor to 

render quality patient care and work hard to re-

duce waiting times and this improve patient satis-

faction. An Ideal Clinic is defined as a clinic with good 
infrastructure, adequate staff, adequate medicine and 
supplies, good administrative processes, and sufficient 
adequate bulk supplies. 

These facilities were certified to be Ideal clinic . 

 

 

 

Ezimpondweni Clinic during  

assessment.  

Mseleni Hospital Staff during NHI Workshop  

Assessment on progress  at Mba-

zwana clinic  

Mseleni Hospital Staff  had a  very progressive and extensive Workshop on National  Health  In-
surance (NHI) programme held  at Mseleni Hospital on the 17 March 2016.  

The Facilitator: District Manager ( Miss Themba) . explained  broadly about the impact  and 
changes will happen  in people lives after this 
 programme has been implemented. 
When NHI  is fully implemented, it is anticipated that 
the number of medical schemes will reduce.     

One of the core objectives of NHI is to optimize the uti-
lization of available resources, including financial and 
human resources, Its also ensures  that people do not 
spend  against the same health care costs twice. 

Clarity to questions  raised by the staff members was given 
!   

Hluhluwe Clinic  

Staff was listened  attentively during the workshop. 

Mduku clinic after Audit   
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Glaucoma  Awareness week at Mseleni Hospital  

O n the 

06th -

12 

March 2016  was 

a  National 

Glaucoma 

Awareness Week ,an important time to spread the word 

about this sight-stealing disease. 

Mseleni Hospital Eye clinic team  visited Gateway clinic 

within the hospital, screening the patients doing eye test on 

the scene and they also educated patients about the im-

portance of doing  check up  immediately when they  experi-

enced pains/ symptoms on their eyes .  

Glaucoma is a disease of the eye in which fluid pressure 

within the eye rises - if left untreated the patient may lose 

vision, and even become blind. The disease generally af-

fects both eyes, although one may have more severe signs 

and symptoms than the other. 

Support visit by KZN MEC for Health, Dr. S.M Dhlomo  

T 
he KZN MEC for Health hon-

orable, Dr. Sbongiseni Dhlo-

mo had a support visit at 

Mseleni hospital on the 11th 

March 2016, after Mseleni community 

lodged complaints. Redress was  done  

as it is the one of  Batho-Pele principle. 

MEC’s  made this situation to be calm 

and brought  the mutual understanding 

between the Hospital and the commu-

nity while the matter is still undergoing  

investigation. The hospital continues to 

render a  good service to its public with 

less interruptions. The interim Manage-

ment thanked the honorable Dr. SM 

Dhlomo for his support, Head Office, 

DDG For Health, Dr. S. Mndaweni, 

Ombudsperson (Mboneni Bhekiswayo 

 

and Mr. Dlamini (SIU), Inkosi yesizwe, (Inkosi  K.T.H 

Nxumalo) under Mabaso Traditional      Authority and  

his leadership  for their much support. The interim 

Management promised  that the  service will be ren-

dered to patients and maintain the quality standards.   

MEC,for Health, Dr..S.M Dhlomo, DDG Dr. S  Mndaweni, , Inkosi KTH 

Nxumalo , His worship Mayor of Mhlabuyalingana L/M Cllr T S. 

Mkhombo, Ombusperson (Bhekiswayo)  District Management, Mseleni 

Management ,Hospital board Members  with  Mseleni Community Task 

Team.  

The best way to protect your sight 

from glaucoma is to get a compre-

hensive eye examination. Then, if 

you have glaucoma, treatment can 

begin immediately.  

Front: Mr. Mkwanazi( Optometrist)  ex-

amining the  patient) Left: Ms  Sebenzile 

Manyoni (Optometrist) &Right  Sister 

Mkhize  From Gateway  Clinic.  

Patient  doing eye test by Sister Nxumalo (Eye Clinic Nurse)  
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U 
mnyango weZempilo, 
esibhedlela saseMseleni 
sigubhe usuku 
lukazwelonke lokul-

wisana nesifo sofuba endaweni 
yeseHluhluwe namaphethelo. 
Lolusuku olubeyinqayizivele njen-
goba Umphakathi uphinde  wa-
qwashisa ngokuhushulwa kwezisu 
okungekho emthethweni(unsafe 
abortion). Phela isibhedlela 
saseMseleni   besiphume lom-
khankaso kanye nethimba elivela  
emnyangweni ophezulu (District 
Office)  
ukuzoqwashisa belu uMphakathi. 
 
Okube yinjabulo kuloMphakathi 
ukubona uMnyango weZempilo 
ubakhathalela njengoba bebev-
ele babone ngethimba 
leZempilo selithi memfu ben-
gazelele lapho behlala khona 
(door to door ) okubalwa ilokishi 
elakhele lendawo kanye 
nendawo lapho behlala khona 
bezama impilo  (Tin Town). 
Phela uMnyango weZempilo 
umele ukuqikelela  ukuthi 

ISIBHEDLELA SASEMSELENI SIQWASHISE UMPHAKATHI NGESIFO SOFUBA 

KANYE NOKUHUSHULWA KWEZISU OKUNGEKHO EMTHETHWENI. 

umphakathi wazikangakanani ngeZempilo nokuthi kubaluleke 
kangakanani ukuvashela umtholampilo oseduzane  ungaze 
uhlaselwe  ukugula emzimbeni kodwa kufanele baye ukuzihlola 
ukuthi impilo isahamba kahle njengoba imitholampilo ingeyabo. 
uNkz  Themba (Umphathi obhekelele uphiko lezempiloeMkhan-
yakude ) obeyingxenye yalomkhankaso nanye ukutusile  lokhu, 
uphinde wagquqguzela abesilisa ukuthi mabasoke phela njen-
goba kungenye yezindlela ukusiza ukunciphisa amathuba oku-
thelelana ngezifo baphinde futhi basebenzise ijazi lomkhwen-
yana okungukuvikela okumbanxambili (Dual protection). 
  

Bekuqwashiswa edolobheni lonke  ngalesifo sofuba njengoba uNdasa 

kuyinyanga yokuxwayisa ngalo leligciwane. Lapha ithimba 

labeZempilo ophikweni olubhekelele ukuzivikela kulesifo .  

Ukuvikela kugcono kunokwelapha/Prevention is better that cure! 

Sisonke siqhubekisela iNingizimu Africa phambili!   “Phambili ngomkhankaso weZempilo “ 

Kwesokudla :u-Nkkz Themba (District Manager )obengomunye obehambele 

lomkhankaso kanye noMnu S.J Mdletshe(Umhlengikazi ohambela emakhaya) 

ULwazi (Information )lungumanqoba! 

“Njengoba nebhayibheli lisho abantu baya-

bhubha ngenxa yokuswela ulwazi’  

Ngenhla kwesekunxele: Abezempilo 

bexwayiswa ngobungozi bokuhushulwa 

kwezisu okungekho emthethweni emadol-

obheni kanjalo nakubathengisi. Kwesokudla: 

Sister JS Mnguni (uMhlengikazi ohambela 

emakhaya(WBOT) eMseleni  enikeza ulwazi  

ngobungozi bokungavakasheli uMtholampilo 

komunye  wabahlali bakulendawo.  



 

On the 
27 January 2016, Mseleni Hospital staff members  
had In-service training  on Batho-Pele (people first) 
principles. 

Patients will always be the priority and their Rights 
should be respected . Mind you! Mseleni Hospital 
won Batho-Pele Gold Award 2015  Nationally. 

This is how we maintain the standard of service and a 
high quality of care to our clients (customer care). 
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During Batho-Pele In-service Training  

The facilitator : Ms ZN Mtshali (PRO Intern) 

 Batho-Pele training on progress! 

Injabulo kuvaleliswa abasebenzi esibhedlela  

I 
sibhedlela saseMseleni sivalelise abasebenzi 
abebeyingxenye bebambe iqhaza emsebenzi-
ni. Lokhu phela bekufakazelwa yimisebenzi, 
iqhaza bebelidlala  kanye nasekuzinikeleni 

ukuze umsebenzi uphumelele . Nakubake  
kungemnandi ukwahlukana kodwa  konke 
kunesikhathi sakho. Kuvaleliswe obenguthishela 
esikoleni saManesi okungu  Unkz Mbonambi, 

Mnuz Mahlobo (obebhekelele kwezo-

kuchwepheshe wezakhiwo) kanye noMnuz  S 

Manukuza(obesebenza ngaphinsi kwehovisi lezi-

mali (Bugdet&Expenditure) 

Phakathi nendawo: Nkkz S Mbonambi obevaleliswa njen-

goba esethathe umhlalaphansi. Ngenhla kwesokudla: 

Abafundi bevalelisa ngomculo. Phansi kwesokudla: 

uThishomkhulu weskole NkK Mofoekeng ebonga iqhaza 

elinziwe Mkz Mbonambi 

Isithombe sithathwe kuvaleliswa Mnuz N.T Mahlobo 

emcimbini obuhlelwe  enye yenxenye yabasebenzi.  

 

 

Finance  section 

team having  a 

good moment  

with Mr.  S. Ma-

nukuza(Middle) 

 



I 
sibhedlela saseMseleni  naso sesizoba ngesinye 
sezibhedlela esizonikela ngegazi kungekudala nje. 
Lokhu phela bekuyisifiso saso ekubambeni iqhaza 
ekusizeni izimpilo zabantu njengoba sazi ukubaluleka 

kwegazi emzimbela.  Kanjalo noNgqoqhoshe weZempilo  
kwa-Zulu Natal uDokotela Sbongiseni Dhlomo uya-
kuqguqguzela lokhu njengoba naye ungomunye wa-
balusizo kuloluhlelo  Isibhedlela sibesesixoxisana nalesi-
sikhungo SANBS(South African National Blood   

Service ) Ngakho abasebenzi bayacelwa ekwenzeni 
loluhlelo lubeyimpumelelo. Wonke muntu uzokwaziswa 
uma usuku seluhleliwe . 
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Note from the Public Relations Office  

I 
 would like to take this opportunity and 
thank the almighty God for giving me 
such an superlative opportunity to 
serve at Mseleni Hospital. Now, it is the 

end of my adventure. I was very much 
grateful to become the part of Mseleni Hos-
pital family. I would  also like to extend my 
gratitude to  the District Management for 
this  opportunity that was  given to me  and 

to the Mseleni  Management  for  keep on trusting 
me  until I finished my Internship in this office. I am 
very proud of you Mseleni Hospital. Never forget  to 
also extend my heartfelt to my Mentor Mr. T.S Ntuli 
(Former PRO) who taught me, now I am  a deliber-
ate   and   competent  Public Servant (cadre).  I will 
never ever  forget you Mseleni staff members, you 
are in my heart. Hopefully God will make a plan for 
me. As I am leaving, I wish you all the best, keep on 
doing good work  more specially in  serving clients 
with respect & dignity, a high quality of services you 
are  rendering in the community. Remember!  You 
bring a good reputation of the hospital at large and 
you  keep Mseleni Hospital shining. By doing so you  
will remain cheering as you all know that Mseleni 
Hospital is a National Champions of customer care  
and that will never ever change. In a nutshell I am 
very proud of you Mseleni as a whole. 

      Whatever you are doing do it in love             
 (Konke enikwenzayo nikwenze ngothando)  

 Thank  you/Dankie/Ngiyabonga! 

 By:  Miss Z.N Mtshali (PRO Intern) 

Leap Year  babies   congratulations! 

from Maternity  ward  

Mseleni Hospital received six (6) leap 

year babies.  This is 

Nobuhle Bukhosini  

(pictured); from 

Mnqobokazi area 

who was the first 

baby boy mother of 

Mcebiseni Ndlovu 

gave birth on the 29 

February 2016,he weighed  2,990 kg 

and was 49 cm tall at 10:30 am .The 

next 29
th
 February will be in 2020!  

Ezintsha  / upcoming! (Blood donor drive     

        at Mseleni Hospital )  

 

Mseleni hospital will be the one of the Hospitals in donat-
ing with blood very soon. This was  the Hospital wishes to 
support those who are in need of blood as we all know 
the importance of blood.  KZN MEC for Health, Dr S.M 
Dhlomo  usually encourages  people to also donates,  as 
he is one who is supporting this programme . Staff are 
also encouraged to support this initiative.      

2nd born by Nelisiwe 
Nxumalo (pictured )a 

mother of Peter 

Puckering 

weighed 3,09kg  

from Mbazwana 

area was  pic-

tured  with their 

relatives.  



Physical Address: 
Mseleni Hospital 
Kwa-Nhlamvu Reserve 

Sibhayi 

3967. 

Postal Address: 
P O Sibhayi 
Sibhayi  
3967 
Web Address: www.kznhealth.gov.za/ 
mseleni  

 

SWITCHBOARD: 
035 – 574 1004 

SWITCHBOARD FAX NUMBER:  
035 – 574 1559 

Email:  

Mseleni.PRO@kznhealth.gov.za  

CONTACT DETAILS 
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