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God Almighty who has allowed us to see once more light so as to
relate with Mr. TP Mdluli as our new PRO. I thus like to affection-
ately welcome all the departments to this editorial to put a hand as
to improve from nothing to something, keeping the picture of our
news letter lively as | promise the time of laughter not scrawny at-
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THE QUALITY SURVEY: JUNE 2006 @ MSELENI HOSPITAL

As we have embarked a long way to cover our mysterious en-
counter.

 First and the foremost | would like to thank all the Supervisors
|and their staff members of different sections who participated
' on making this survey successful. As far as Quality is concerned
~ there is much improvement through your hard work to main-
® tain a high quality service standard. | would like also to inform
i my co-workers in this Institution, that as we have managed to
sustain our percent, from 83% to 86%, therefore let us ensure

that we are always compliant not partial. But we are still having
Ms. Phindo Mlambo  a problem to some of the areas that need to be strengthened, e.g., Patients

have a right to be treated by named Health Care Provider and every clients
need to be greeted and warmly welcomed because we as Africans we do value our style of greeting.
We have to utilize the following as pillars for quality service, quality linked to excellence, perfection,
value for money and consistency . "l thank you all, kuze kube ngokuzayo”

—————————————————————————————\

/

\
I °
| Last Month Quality Survey Graph :
: !
l | :
I 83% 0 Quality |
I . 70% O Patients Rights [
: 86% B Norms & Standards |
[ 83% O Bato Pele I
I I
I I T T T T I
| 0% 20% 40% 60% 80% 100% I
\ ]

~

S EESS  EESS  EENN  EESN  BES  EEN  BES BES  BEEE  BEEN  BEEN BEEE BN BN BN BN BN BESN BDSN BISN BN B B B e e e .

ICommitment to deliver holistic, high quality comprehensive health care to our community through preventive, primitive, curative and rehabilitative levels of Primary Health Care. Promoting personal development and health of both worker and community members




VOLUME | ISSUE 3 PAGE 3

~SOCTACWELCFARETSAWARFARE

BUILDINGACHILD FRIENDLY SOIETY

The hospital has progressed in running Children's Rights

workshop into building a Child Friendly Society. This Project

‘ has been sustained for nine years singly handedly. The hospi-
oY tal has one Social Worker but the Hospital has been able to
use the Social service Department to spread the word on
rights of a child. The project has been extended to other parts
_of Mseleni Health Ward. Mngobokazi area has been the Hos-

. pital target this year.

Mrs. Gugukazi Magidela ORGANISING i .. .
Hospital Social worker T he Social worker renders the service the organization single

handedly with the help of Volunteers, some are students at
Tertiary level and student social workers which have been placed by University of Zulu-
land and Durban WESTVILLE.

=Dental Clinic is a small De-

partment that is responsible for

oral health care of the commu-

nity of Mseleni & the surrounding areas.

services provided within the Institution are:

Teeth extractions, Teeth fillings, Scaling & A

polishing, Oral health education. — e what have we done?

\

=This department extend the service to staff e ¢ In August 2005 we had
establishment currently consist of one Dental b - an awesome awareness
Therapist & one dental assistant. Therefore the z N @ eventfororal health
service provided has brought attention to many B within the Institution
of the clients that oral health contribute a major : : é o health.

. ) In this month August
part in one’s general health. 2006, we are planning to

conduct awareness event
and we hope of greater
achievement then last
year.

¢ Between the service pro-
vider & client, it’s the
client who plays a vital
role in maintaining a
good oral hygiene

Mr. MS Ntanzi, Dental Department
—=The service is provided within the hospital

during these days: Monday, Wednesday, ) ., p
Thursday but Tuesday & Friday are used for Prevention is éeffer fﬁ“" Cure

clinic visit. Workers hours from 07:30am to =Awareness is one of the types of
16h00 pm preventive tools

=Lack of knowledge & awareness
NB : TOOTH EXTRACTION s regarded results in unnecessary loss of teeth
as an emergency treatment therefore is pro- —Note that loss of one teeth may re-

vided immediately as one visits the clinic, sult in a certain complication that may
unlike scaling & polishing and filing of teeth not be obvious at the time of tooth

where appointment has to be made. Appoint- loss, but that might be an evidence
ments should be made by the one needs Iater’

treatment.

By: SM Ntanzi (Dental
' Services) ,
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THE HOSPITAL TOP MANAGEMENT

- . .

L ¥ Hospital , % ol Y

Manag'\(/lar: l\(/jlrs TA. Dr VG Fredlund Matron CT Fakude Mr ES Buthelezi Mr LM Thwala Finance & systems
gad Medical Manager Nursing Manager HR Manager manager

IYANAMUKELA EMNDENINI WASEMSELENI ESIBEDLELA
Ubasebienzi abasha (New Staff Members )
June/July Month

1. Mr.ZulusS Food Service Manager Words of Faith

2. Mr. Mthethwa GV  Laundry Manager ) BRSBTS
3. Mrs. Zulu BSSN Theater in Charge

4, Mrs. Mtshali P ADM Theater & OPD few. Jesus had 12 loyalty disciples
5. Miss Mlambo TD  Ward Clark with him, but when the crucifixion
6. Mr NhlenyamaJ Ward Clark

7. Miss. T.G. Nyawo Data Capture day came for him there was no

8. Mr. P.P. Nyawo Principal Security Officer friend. He was even forsaken by
9. Ms. GN Ngobese Data Capturer

10. Mr. K. Ndlovu Driver his indeed best friends, Peter &
1. Mr. TP Mdluli PRO others were just following far

behind the cross. Better have no
friend rather than to suffer for
their iniquities”

ONE & THE ONLY ONE LIFE YOU HAVE

ARV PROGRAM: MSELENI HOSPITAL
Where we come from

The ART program was started at Mseleni Hospital on the July 19™ 2004; we've just finished our second year providing the second chance to
those individuals who were at the end stage of HIV/AIDS. We can basically say the program is working very well; we are keeping a “hawk” eye
on the system and patients progress, with the experience that we've accumulated so far. It was a bit difficult when we started back in 2004, but
now things are a lot better, we know what are the things that we should be on the lookout for, this help us render to our clients the best possible
service we can afford. So far in the past two years we've managed to put on to the program a total of 1180 clients on ART program excluding
those who died having started ART. Included in this total is 1068 Adults and 112 Children.

ABOUT ART:

Although the ART is not the cure to the HIV, the experience in the program has proven that people infected with HIV and have AIDS live a lot
better life when they take ART accordingly than without the ART. The one very important point that one must point out is client's commitment to
taking his/her medications as discussed with the health provider. Mseleni Hospital decided to take the service to the people, with the help of in-
depth knowledge of the community setting and economic state of the society. The ART is obtainable from all 9 clinics under the Mseleni sub-
district.

Compiled By:

L. J Gumede (ARVP Co.)
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uMrs Zungu e-PHC Staff avele asonga
lonke igalelo abenalo kuleminyaka ey-
ishumi afika eMseleni, athi
“UMHLALAPHANSI OMUHLE MRS. N.A.
ZUNGU, UYENZE KAHLE INKONZO
YAKHO SIFUNDE OKUNINGI KUWE
SIZOQALA UKUKUKHUMBULA NA-
MUHLA. USIBONGELE EMNDENINI
WAKHO”.

% manje sen- ;
" gimngaka .’

Her last words: “I will miss this
place, especially the family that |
have been used to and | will start a
new family outside, Mathew 5:14-
15 says you are the light of the
world. Therefore be the light be-
fore your patients, collogues and to
yourself”, God richly bless you.

[

Esiyahlukana mhlampe singabe sisabo-
nana”. Leli yiculo ebeliculwa yistaff se PHC
(Primary Health Care) bevalelisa umama u-
Zungu obesenesikhathi eside esebenza ku-
lomkhakha wobuhlengikazi ezibhedlela
ezahlukene. Kanti ugale ukusebenzela emse-
leni ngo 1996 kuya ku-2006. Ukusebenza
kahle kwakhe kufakazelwe ukugagula ik-
hethelo elicolekileyo kwethimba eliphezulu
lesiBhedlela, okubalwa kulo uMrs. CT Fa-
kude obekhulumela ithimba eliphezulu lesib-
hedlela (Management).

Amazwi anohlonza okuvalelisa

“Ngizokukhum-
bula Rumza”.
Ungathi ubesho
kanjalo uMs.
N.E. Dube obe-

Bekuwu kethu khethi

-ngumngani wakhe nabehlala naye
yonke leminyaka.

uMatron CT Fakude, oyi Nursing
Manager naye usine wazibethela
ethula inkulumo ebe nohlonze ikak-
hulukazi ukukhuthaza isizukul-
wanene esilandelayo.

Konke kunesikathi sakho. Kunesikhathi sezwi
lenkosi, kanti nesikhathi sezibilibico futhi sik-
hona.
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WOZODLALA M1 &PORTS NEWS

A new journey has began.

Isizulu sithi “Ingama uma ihlehla akusho ukuthi iyabaleka kodwa ilanda amandla”.

Loku kuchazeke ngenye indlela lapho bekuwundabuzekwayo wedili lezemidlalo ngaphansi kwesiyingi sase-Mkhanyakude ez-
inkundleni zesiBhedlela sakwa-Hlabisa zingu- 22, June 2006 lapho iFast Eleven yaseMseleni ibibhekene namagembu amathathu,
okuyi, Jozini, EMRS ne Mosvold. Kugala umdlalo weFast Eleven nezingqungqulu eziyi-Mosvold ubungafunga ukuthi ezaseMse-
leni sidlalela eyomhlaba ngobaba bezizishayela ikhanda lenyok’efile ngamagoli amabili kodwa bagcina bekhaviwe. Kowesibili
babane ne-EMRSn gamagoli amabili, kodwa kowokungcina kubonakele ukuthi besezikhathele ubungafunga ukuthi zilobhe ijimu
ezaseMseleni ngoba ziguge ngamagoli amabili(2) kwamathathu(3) kwezase Jozini . Okudumaze abalandeli ukuthi emdlalweni yo-
kugala bebefike bafake amagoli kugala kuyaba ekugcineni izitha zilinganise. Nokho kubonakale sengathi badliswe ukungabi
bikho kogoalkeeper oseqophelweni eliphezulu, okube yimbangela yokuthi kungene amagoli angenasidingo. Kodwa phezu kwakho
konke lokho kubongwa uOscar Mngomezulu (Oskido) (Aids Department) ozidele amathambo wayoba yisithiba emapalini yize
eyisigonggwane sasesiswini kodwa ukwazile ukuvimba chishe amanye ebesazongena. Kodwa ukuzinikela kwakhe kube nhlanga
zimuka nomoya, nokukhombe khona belu ukuthi izinsizwa azisadluleli phambili ukuyodlala eJozini Stadium mhla zingu 5 Augast

2006. Kodwa ikusasa liqgakazile , The new journey has began..

eg occer &Jufts

SCORES: SEMI-FINALS: RESULTS:

Jozini (3) Mseleni(2) Manguzi(0) Mosvold(1) .

EMRS(1) Mosvold (0) | Hlabisa(4)Jozini Health(1)  : 'Mstitution P W DL GF FA PTS

Mosvold(2) Jozini(1) EINALS: 1. Mosvold 3 2 1 0 5 3 7

EMRS(2) Mseleni(2) —_— . .

s Mosvold VS Hlabisa on the 2. Hlabisa 2 2 0 0 6 1 6

Jozini(2) EMRS(2) 5th of July 2006 at Jozini Sta-

Mseleni(2) Mosvold(2) dium y 3. Jozini Health District 3 1 1 1 6 5 4

Hlabisa(5) Bethedsa (1) .

Manguzi(0) Hlabisa(1) 4. Manguzi 24 0 11 1 3

Bhethesda(0) Manguzi(1) 5. EMRS 3 0 2 1 6 7 2
6. Mseleni 3 0 2 1 4 5 2
7. Bethesda 2 0 0 2 1 6 O

W‘;tfaff ag@e&ufts

Mseleni Hospital should be proud of their Netball team since they have been able to

win just a single match. This is emphasized by the fact that they have been able to

beat Jozini by 10 to 5. May be this recruiting a coach would be a waste of time and O —
money as one can notice that they are lively on the field of play. May be the shortage MSELENI HOSPITAL
of a stamina could be a lack of gym. What a wonderful instant to observe a triumph PO Sibaya

after a vast deficiency of wins at Mseleni Hospital. Even though they have failed to
craft it on other games but anyway there is a room of success. W

Fax: +27 (0) 35 574 1826

Jozini(5)Mseleni(10) Bethesda(14) Hlabisa(11) i
EMRS(4) Mosvold(15)

EMRS(13) Mseleni(7) Bethesda(6) EMRS(4) comprehensive health care to our community

EMRS(14) Jozini(4) Hlabisa(13 Mosvold(12) query to be replayed . ) .
Mseleni(6) Mosvold(20) through preventive, promotive, curative and
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