PATIENT'SRIGHT CHARTER
YOUR RIGHT TODIGNITY

Every patient in Port Shepstone Regional Hospital has a right to :-

Healthy and safe environment
Participation in decision -making
Access to health care
Knowledge of one’s health
Insurance/ Medical Aid scheme
Choice of Health services
Treated by a named health care provider
Confidentiality and privacy
Informed consent

A second opinion

Continuity of care

Complain about health services

PATIENT'SRESPONSIBILITIES

It is equally important for all patients to know that every patient right goes with certain amount of responsibility.
Every patient has the responsibility to :

° Take care of his / her life and live a healthy lifestyle

. Care for and protect the environment
. Respect the rights of other patients and health care providers
. Utilize the health system optimally without abuse
. Get to know his / her local health services and what they offer .
. Provide health care workers with relevant and accurate information for diagnostic, curative, rehabilita-
tive or counseling purposes
. Follow all the prescribed treatment
SERVICES OFFERED AT PSH
. 24 Hour Casualty L] Obstetrics and Gynaecology
. General Medicine L] Orthopedics
. General Surgery L] Social Worker
. General Paediatric L] Dentistry
° Cardiac Unit . Internal Medicine
o ICU o Psychiatry
o 24 Hour Theatre o Surgery
o Orthopaedic
L4 Family medicine ( OPD, ARV, Peripheral clinics Compiled By: Mrs Phumza . Morai
And Drop-In-Centre
[ Mental Health ( Psychiatrist, psychologist and Social Edited By: Mus O. Lubee
Worker Mus FE . Frost
. Medical Laboratories M PR FPeterson
L] Therapy dept. ( Physiotherapist, Audiologist, Occupa- Fet: 039 6886000
tional Therapist and Speech Therapist Emai: plumza.morai@hznfealth.gov.za
° X-Ray
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MEET THE HOSPITAL TOP MANAGEMENT

HOSPITAL MANAGER
Mr GB.C. Khawula

MEDICAL MANAGER NURSING MANAGER HUMAN RESOURCE MANAGER
Dr H. Joffee MrsB. L. Ngesi MrsS.S. Zuma

FINANCE AND SYSTEMS MANAGER PHARMACY MANAGER
N.M. SHANGE MrsR. Ludwig

The Management and staff of Port Shepstone
Regional Hospital welcome all our patients
customers and visitors. Our mot¢o is always
to endeavor and deliver our services to the
best¢ of our abilities, and our staff members
are committed ¢to making patient’s stay as
comfortable as possible.

Our Hospital is situated in Bazley street, in
Port Shepstone and is within a walking
distance to the Beach and a big shopping
complex (ORIBI PLAZA ).
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To achieve an efficient and compassionate regional

health servicein the Ugu District.

To provide a sustainable, coordinated and
comprehensive high quality regional ser-
vicethrough thedistrict health system for
the Ugu district, that meets national stan-
dard through a proud and dedicated
work force.

HOSPITAL MANAGER
Mr GBC Khawula

NURSING MANAGER
Mrs B. L. Ngesi

FINANCE AND SYSTEMS
MANAGER
Mr C.H. Myeza

b

MEDICAL MANAGER
Dr H. Joffe

HUMAN RESOURCE
MANAGER
Mrs S.S. Zuma

PHARMACY MANAGER
Mrs R. Ludwig

b
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