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CoVID-19, the novel Coronavirus that is continuing its indiscriminate sweep across the world, is
creating an unprecedented healthcare crisis the world over. South Africa is currently feeling the
onslaught of this SARS-CoV-2 virus, as our numbers of infected cases and deaths continue to rise
daily. Esteemed epidemiologists and scientists predict that our case numbers will soon reach a
million by the year’s end, and our death toll may rise to an alarming 50 000 deaths. Queen Nandi
Regional Hospital has been at the forefront of this battle to fight this devastating pandemic. The
hospital has instituted, at an early stage, preparedness measures to ensure that the safety and
wellbeing of staff and patients are always a priority. Re-purposing of clinical areas, strict screen-
ing processes, effective SCM processes for supply of PPE, development of clinical guidelines for
management of SARS-CoV-2, extensive education and training for all categories of staff, drills
and simulations and simulations to build confidence, are just some of the systems in place to en-
sure that QNRH has a response plan adequate to meet the challenge of CoVID-19.
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ACTING CEO’S MESSAGE TO QUEEN NANDI

REGIONAL HOSPITAL STAFF

The year 2020 will be remembered in the annals of
history as the year when the whole world was faced
with a healthcare crisis of unrivalled proportions. It
was the year that started off the knowledge that a
novel coronavirus was discovered in Wuhan City, Hu-
bei province, China, and which was rapidly becoming
a worldwide problem. The virus was named SARS-CoV
-2, CoVID-19, in December 2019, and its spread oc-
curred so rapidly and extensively, the World Health
Organisation declared CoVID-19 a pandemic early in
2020.

Since then, all the countries of the world have been
disastrously affected, with rapidly escalating infection
rates, going into the millions, with hundreds of thou-
sands dead worldwide. The historically advantaged
countries of Europe, the Americas and parts of Asia,
are the hardest hit. Africa is currently experiencing
slowly increasing infection rates, with lower death
rates, as testing rates increase.

South Africa has reacted decisively and responsibly, in
its efforts to curb the spread of Coronavirus locally.
The country is just now re-emerging from a 35- day
hard lockdown, with strict rules still in place. The De-
partment of Health has been pro-active in its re-
sponse, taking guidance from the experience of coun-
tries most hard-hit. The Minister of Health, Dr Zweli
Mkhize has been on the frontline of this battle, to-
gether with all the Provincial MEC’s and respective
Provincial Departments.

The biggest concern has been the global shortage of
ICU beds, quarantine beds, critical equipment and
PPE. There have been numerous measures put in
place by all levels of the government to ensure that
these concerns have been addressed.

Queen Nandi has been at the forefront of planning
and preparation for this pandemic. A CoVID-19 JOC
was established in the facility very soon after the first
patient was discovered in the country. This JOC is fully
represented by all components, and it meets weekly,
with significant discussions taking place. There is an
active, well-functioning screening and testing proce-

dure, with the aim of
ensuring that persons
do not slip the con-
trols. Our in-patient
screening was the first
implementation of
such in the province.
Contact tracing protocols, restriction of visitors, re-
booking and staggering of elective appointments and
procedures, were instituted quite early in the disease.

CoVID-19 training commenced in February 2020 for all
categories of departmental and outsourced staff
members. Mental Health is of grave importance in
this trying time. Anxiety, fear of the unknown, and
concern for self and others is paramount, and under-
standable.

QNRH has engaged our EAP and the Clinical Psycholo-
gist from Ngwelezane Hospital to provide counselling
to our staff and patients. Staff are encouraged to use
these services generously. QNRH has been responsi-
ble for innovative developments in the fight for ade-
guate protection. Aerosol boxes, face shields, 3-D
printed visors, donations of cloth masks for patients
and staff, are just some of the positives to arise from
this pandemic.

The CoVID-19 pandemic is here to stay, as described
in all reports and statistics. QNRH staff members have
shown a fighting spirit, a sense of compassion and
togetherness, and a willingness to fight this disease to
the best of our ability, in the safest possible manner,
with protection of our healthcare workers given para-
mount importance.

We thank you, Queen Nandi, for your indomitable
spirit in this extraordinary time, which is demanding
extraordinary dedication and support from you all.
Together, and with God’s grace, we shall overcome.

Stay safe.
Dr M. Samjowan (Acting CEO)




HOSPITAL GEARS FOR CORONA VIRUS

A part of the hospital’s preparedness response for managing Covid-19 (also known as the novel
Coronavirus) outbreak, Queen Nandi Regional Hospital took the initiative early in the pandemic
to do an outbreak response drill to assess the hospital’s response to a CoVID-19 patient. The drill
was on the 12th of March 2020 in GOPD, and was facilitated by the Infection Prevention and Con-
trol Team, with involvement of EMS.

The team level of preparedness was identified . Staff members were highly participative including
nurses, doctors, Occupational Health and safety Team, Public Relations Office as well as cleaners
and security personnel. During the drill, the patient was identified after obtaining her travel histo-
ry and symptoms. She was then given a surgical mask and isolated in an isolation room. The doc-
tor and nurse attending to the patient donned PPE according to IPC guidelines. The appropriate
swab was taken and transported to the lab. The patient was then transported by EMS to the dedi-
cated CoVID-19 facility.

The district team who assessed Queen Nandi Hospital on the day, applauded us for being the first
institution to initiate such activity. There was a feedback session, which was very informative. This
exercise provided great input to the hospital’s preparedness to managing the Covid-19
(Coronavirus).

Safety Officer, Occ. Health,
GOPD ANM and DMN on scene




CORONA VIRUS DRILL IN PICTURES

Security Officer demarcating the
area to the Isolation Room for the
safety of other patients

Doctor, Nurse and the suspect patient in

the Isolation Room -

Doctor and the nurse preparing to take a swab

EMS arrived in isolation room to take the sus-

pect

EMS officials pushing
patient to ambulance

for Quarantine in the
dedicated hospital

Nurse after removing PPE tak-
ing specimen to Lab




Social distancing measures in place




Cloth masks donated by the community to our patients

All patients and staff entering the hospital are screened on entry.

Approved donations of face shields and visors contribute to patient and
staff safety.







PLEASE HELP TO PREVENT THE SPREAD OF CORONAVIRUS




STI AND PREGNANCY AWARENESS AT UNIZU-

LU CAMPUS WITH OUTREACH TEAM

UNIZULU and QNRH have always had a good
working relationship to ensure that students

at the university are educated and informed
about our services. During the first semester,
the university welcomed all students with
the campaign named “First Things First.”
This was aimed at welcoming and empower-
ing students with sound knowledge, and for
the rendering of services which would en-
sure improved health outcomes.

Sister CDL Shabalala with students at Dlangezwa Campus

Queen Nandi Hospital Outreach Team was invited to be part of that campaign. Strategically, it was
also the STl and Pregnancy Awareness Week that started from the 12-14 February 2020. Learners
were informed of the various social ills that affect most students including teenage pregnancy,
drugs, HIV and STI’s.

Outreach team provided family planning and performed pap smears on students. They were edu-
cated, advised and motivated to look after themselves and their health. Learners accessed the ser-

vices in large numbers, and were greatly appreciative.

Aerobics were done to entertain students at Rich-
ards Bay Campus while they were encouraged to
do “First things First”
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Stay informed on #COVID-19

WhatsApp support is E_)
NOW AVAILABLE

In 1siZulu, IsiXhosa, Say "'Hi to
SeSotho and Afrikaans 0600 123 456
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ISIBHEDLELA SIYISA EZEMPILO GQO KUBANTU

Outreach Team nothisha esikoleni
Sister Cezula efundisa esikoleni ngokwezempilo

Uma kuthiwa ukuvikela kungcono kunokwelapha kusuke kukhulunywa ngento eno-
bufakazi. Abezempilo bakhuthaza abantu ukuba bazibheke futhi baphile impilo ephe-
phile okubalwa kuyo ukuzivocavoca, ukudla ukudla okunempilo, nendlela yokuziphatha
kanti ke bangakhohlwa ukuvakashela emitholampilo uma bezizwa bengaphilile. Ithim-
ba elisebenza emiphakathini (Outreach Team) lona lihambela imiphakathi lihambe
ligwashisa futhi lilekelela imiphakathi ngezinsiza zezempilo okubalwa ukuhlela
umndeni, ukuhlola umlomo wesibeletho nokunye.

Lelithimba lihambela ezindaweni zamakhosi akhele isibhedlela, izikole Kanye nompha-
kathi ongakwazi ukufinyelela esibhedlela kalula. Kwezinye izindawo bagxumeka itende
labo likamahambanendlwana esigangeni kanti kwesinye isikhathi ilanga lisuke likhipha
umkhovu etsheni kodwa bona bayazinikela ngenhloso yokusiza umphakathi.

Kwesinye isikhathi bagxumeka itende esigangeni uma

zingekho izakhiwo kuleyondawo
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WHY KANGAROO MOTHER CARE (KMC) OR
SKIN TO SKIN?

Everybody wants to have a healthy and well growing baby
from birth. There are situations that needs mother to
practice skin to skin with her baby. In fact, Kangaroo Care
(Skin to skin) is for both parents only, that it is common
that mothers spends more time with babies from birth. It
is beneficial to both baby and the parents.

BENEFITS OF KANGAROO CARE

. Is efficient way of keeping newborn warm every
time. Itis a natural incubator.

. Helps breathing of newborn to be more regular;
reduce frequency of apneic spells

* Promotes breastfeeding, grow and extra-uterine
adaptation

¢ Baby gets safety and love

. Increases the mother’s confidence, ability and in-
volvement in the care of her small newborn.

TOO MUCH SALT IS
NOT GOOD FOR
YOUR HEALTH

She explained the dangers of too
much Salt and did the visual demon-
stration of amount of salt we should
Nadene Polayya, the Comm be consuming vs the amount that the

Serve Dietician created an Heart and Stroke foundation have
awareness about the dangers found people to be consuming .

of a high salt diet, salt con- _

taining foods, and how to ™ People were taught and
encouraged to read food
labels to identify amount
of salt contained in the
Awareness talks were done products they buy . They
were also given tips on
how to flavour food with-
out using too much salt.

reduce dietary sodium in a
palatable manner.

during the Salt Awareness
Week from the 4th-10th
March 2020 to patients in

GOPD, High Risk Clinic and to
staff members. Ms Nadene Polayya taking to pregnant mothers

in High Risk Clinic
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FROM THE PRO’S OFFICE

I’'m grateful to be back at Queen Nandi
Regional Hospital again. This office would
like to thank all staff, visitors and patients
for the ongoing positive interrelations
which is evidenced by the number of pos-
itive compliments we received from our

suggestion boxes, verbally and on media.

All our clients are encouraged to rate
the standard of care they received, rea-
son is that we want to keep up thegood |
work!  Our nurses and doctors are
thanked for their best care to patients.
Since | started in this hospital beginning

of February this year, | have also no-

receive from our clients. Public Rela-

ticed that indeed Queen Nandi Regional

Hospital team deserve the big hands of tions Office is always there to ensure

applause due to the care starting from that the image of the hospital is up to

the main gate. Complaints are shaping the highest standard, Keep well and tell

us to excel more and do our level best! Y° how you were treated.

Below are some of the compliments we By Mrs Nompilo Xaba (PRO)

Notice on Visiting %
to the hospital

As per the Provincial Directive, NO VISITORS
are allowed until further notice.

This is to protect the safety of patients and
staff, by limiting the spread of the virus.
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QUEEN NANDI REGIONAL HOSPITAL

Private Bag x 20005

29 union Street

3880 In response to Coronavirus and \/lllg

for the protection of Health Care
Workers, patients and visitors,

Tel : (035) 907 7000 please note that no visitors are
(Switchboard) allowed in the hospital until fur-
Fax : 086 6292 075 ther notice!

Nompilo.Xaba@kznhealth.gov.za
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