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STANDARD QUOTE DOCUMENTATION QVER R30 000.00

ZNG NUMBER: 137072072145 . . CLOSING DATE: 31/03/2020 " CLOSING TIME: 14:00

DESCRIPTION, \PPOIntment .c.’.f..‘.Q’.'f.r.\f'.(f.?.'f.r?.‘f‘,j.?.r.F?..Pf,c.’.v.‘.‘.j.?.W?Tf%?.’.‘ﬁ??‘?‘?f’??.’?’?}. for. the period of 4

Once Oﬁ .

GONTRACT PERIOD... VALIDITY PERIOD 80 Days
SARS PIN i ST SR
CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. | l { | ] | | | | i I [ I | l |

UNIQUE REGISTRATION REFERENGE

DEPOSITED iN THE QUOTE BOX SITUATED AT (STREET ADDRESS)
310 JABU NDLOVU STREET, PIETERMARITZBURG, SCM OFFICES, TENDER ADVISORY .

.......,..........._...,......“..............................................‘.............................u,................u.............,.................,,........'.;.-.......... .....

Bidders should ensure that quotes are delivered timeously to the correct address. If the quote is late, it will not be accepted for
consideration.

The quote box is open from 08:00 tc 15:30.
ALL QUOTES MUST BE SUBMITTED ON THE OFFICIAL FORMS ~ (NOT TG BE RE-TYPED)
THIS QUOTE IS SUBJECT 10O THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL

PROCUREMENT REGULATIONS, 2011, THE GENERAL CONDIFIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL
CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS MUST BE FURNISHED
{FAILURE TO DO S0 WILL RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER  coooeereeeeseeeterseeess e et seeessess enesesssemesser s oo s i b1 1
POSTALADDRESS  +ovesereeeesees e ese e es st seseass s esesssesemse oo oot e s
STREETADDRESS  1ovvvvevsseseeeesssseesseseess st se et 114 bot st et st emsenes s 000 8o s s 50
TELEPHONE NUMBER  GODE.........NUMBER..........ovvvveeerrre e FACSIMILE NUMBER ~ CODE .........NUMBER.....ccoeoovvcverrvnns
GELLPHONE NUMBER  ...o.vvovcooovesorsasaessssessess e ses st setres essseessess s bee 8551880008 e 110
EAMAILADDRESS  oooovooeosseeseeeasesesoessssesseesrsees et 4ot st oo seseeme e s 1018 1000
VAT REGISTRATION NUMBER (If VAT Vendor) ...ccuevveuerrrrermsierssneens eeeerees e e e et bR BSRbRR  eRLRRERRRRR
HAS A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE BEEN SUBMITTED? (S8D 6.1) [ YES| [NO[ |
IF YES, WHO WAS THE CERTIFICATE ISSUED BY? [TICK APPLICABLE BOX}
AN ACCOUNTING OFFICER AS CONTEMPLATED IN THE CLOSE CORPORATION ACT (CCA) w..vvvmoreceeseses s essnesssne s 0
AVERIFICATION AGENCY ACCREDITED BY THE SOUTH AFRICAN ACCREDITATION SYSTEM (SANASY w.vvvvvvvvevessesesvees oo 0
A REGESTERED AUDITOR, . .oev. o111t 1o eesee e sressesess s e st s b e st O

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDAVIT (FOR EMEs& QSEs) MUST BE SUBMITTED IN ORDER
TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]

[ YES | INO[ |




ARE YOU THE ACCREDITED REPRESENTATIVE IN SOUTH AFRICA FOR THE GOODS / SERVIGES [ WORKS OFFERED? [IF YES
ENCLOSE PROCF]

OFFICIAL PRICE PAGE FOR QUOTATIONS

SIGNATURE OF BIDDER ..viivvieiivveee ettt s n s DATE
[By signing this document | hereby agree to afl terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED

item No Quantily | Description Brand & { Country of | Price
model manufacture | R ¢

1 1 Appointment of Service Provider to Provide
Wan/i.an Assessment for the period of 4
Months on Contract to Improve the Utilistaion
of theKZN Health Information System

Specification Attached

Original documents required in @ sealed
envelope with current CSD summary report
reflecting banking details, cerlified copy
of B-BBEE certificate by verified agency and
accredited by SANAS |, Tax Clearance
certificate or SARS pin

Responses to be hand delivered at
310 Jabu Ndlovu street, Old Boys Model
Tender Quotation Box or emailed to
Quotations.scmho@kznhealth.gov.za

VALUE ADDED TAX (Only if VAT Vender)
TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)

Does This Offer Comply With The Specification? Does The Article Conform To The S.AN.S, / 3,A.B.S. Specification?

Is The Price Firm? State Delivery Period E.G, E.G. 1day, Twesek
Enquiries regarding the guote may be directed to. Enquiries regarding technical information may be directed fo:
Contact Person: Neliswe Zungu - . 033-8 15 8418 Contact Person: Michelle Labuschag Rrei033 940 26717




SBD 4
DECLARATION OF INTEREST
1. Any legal person, including persons employed by the state’, or persons having 2 kinship with persens emplayed by the state, including a
blood refationship, may make an offer or offers in terms of this invitation to quote (includes a price quotation, advestised compeiitive quote,
limited quote or proposal). In view of possible allegations of favouritism, should the resulting quote, or part thereof, be awarded to persons
employed by the state, or to parsons connected with or related to them, it is required that the bidder or histher authorised representative
declare hisfher position in relation to the evaluating/adjudicating authority where-
- the bidder is employed by the state; andfor
- theiegal person on whose behalf the bidding document is signed, has a relationship with perscns/a person who arefls Involved in the
evaluation and or adjudication of the quate{s), or where it is known that such a relationship exists between the person or persons for cr
on whose behaif the declarant acts and persons who are invoived with the evaluation and or adjudication of the quote.

2. In order to give effect to the above, the following questionnaire must be completed and submitied with the quote.
2.1. Full Name of bidderfrepresentative .................................... 24. Company Registraticn Number; .

2.2, ldentity Number: . s 25, Tax Reference Number: .
2.3. Position occupuad in the Company (dlrector trustee sharehoiderﬂ) 2.6. VAT Registration Number .....................................

2.7. The names of ail directors / trustees f sharehclders / members, their individual identity numbers, tax reference numbers and, if applicable,

employee / persal numbers must be indicated in paragraph 3 below. [TICK APPLICABLE]
2.8. Are you or any person connected with the bidder presently employed by the state? [YES] [ NOT ]

2.8.1.1f s0, furnish the following particulars:
Name of person / director / trustee / shareholder/ member: .
Name of state institution at which you or the person connected to the bldder is employed ....................................................................

Position occupied in the state institution: ..., Any other paricUlars:........ocvvevvenoe
2.8.2. If you are presently employed by the state, did you obtain the appropriate authority to undertake remunerative work outside employment
in the public sector? [ YES| [NOT |

2821, Ifyes, did you attach proof of such authority to the quote document?
{Note: Failure fo submif proof of such authorify, where applicable, may result in the disqualification of the guofe.)

2.8.2.2.  If no, furnish reasons for non-submission of SUCh Proof: ...

2.9. Did you or your spouse, or any of the company's directors / trustess / sharehalders / members or their spouses conduct business wi
state in the previous twelve months? YES | | NO| |

291, I so, furnish particulars...........

2.10. Do you, or any person connected W|th the bldder have any relatlonshnp (faml!y, fnend other) wnth a person employed by the stat
may be involved with the evaluation and or adjudication of this quote? [YES] [NO T ]

2.10.1. 1 80, TUMISh PAMCUIAIS! ...vovvtevvrir e e s e e e e eeee

2.11. Are you, or any persen connected with the bidder, aware of any relationship (family, friend, ather) between any other bidder and any person
employed by the state who may be involved with the evaluation and or adjudication of this quote? [YEST [ nNo | |

2111, 1 50, fumish ParGUlars:....e.sver o e

2.12. Do you or any of the directors / trustees / shareholders / members of the company have any interest in any other related companies whether

or not they are bidding for this contract? EIN

2121, I 30, fumish paricllars:.........oocviiiii

=
-
=
=
D

&
Y
=
=5
=
=
=)

3. Full detalis of directors / trustees f members | shareholders.

NB: The Department Of Health will validate details of directors | trustees / members [ shareholders on C3D. It is the suppliers’ responsibility
to ensure that their details are up-to-date and verified on CSD. If the Department cannot validate the information on CSD, the guote will
not be cansidered and passed over as non-compliant according to National Treasury Instruction Note 4 (a) 2016/17.

4 DECLARATION

I, THE UNDERSIGNED (INAME) . ... e s CERTIFY THAT THE INFORMATION
FURNISHED IN PARAGRAPHS 2.

1 ACCEPT THAT THE STATE MAY REJECT THE QUOTE OR ACT AGAINST ME SHOULD THIS DECLARATION
PROVE TO BE FALSE.

Nameof oidder o Signature Position Date

*Slale” means —

a)  any nalional or provinciat depariment, nalional or provingial public enfity or ¢}  provincial legislature;
consiifutional instilution within the meaning of the Public Finance Management  d)  national Assembly or the national Council of provinces; o
Act, 1989 {(Act No. 1 of 1999); e) Parfiament.

b)  any municipafity or municipal entity;

TShareholder’ means a persen who owns shares in the company and is actively involved in the management of the enferprise or business and exercises control over the enlerprise.

[#+]




SCC
SPECIAL CONTRACT CONDITIONS OF QUOTATIONS

1. AMENDMENT OF CONTRACT
1.1, Any amendment to or renunciation of the provisicns of the contract shall at all times be done in writing and shall be signed by both parties.

2. CHANGE OF ADDRESS

21.  Bidders must advise the Depariment of Health (institution where the offer was submitted) should their address (domicilium citandi et
exectfandi) details changes from the time of bidding to the expiry of the contract,

3. GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

3.4, The institufion is under no abligation to accept the lowest or any quote.

3.2 The price quoted must include VAT (if VAT vendor). However, it must be noted that the department reserves the right to evaluate all
quotations excluding VAT as some bidders may not be VAT vendors.

3.3, The bidder must ensure the cerrectness & validity of quote:

(i} that the price(s}, rate(s) & preference quoted cover ail for the worlditem (s) & accapt that any mistakes regarding the price (s} &
calculations will be at the bidder's risk

34.  The bidder must accept full responsibility for the proper execution & fulfilment of all obligations conditions devolving on under this
agreement, as the Principal {s} fiable for the due fulfilment of this contract.

35, This quotation wiil be evaluated based on the 80/20 points system, specification & correctness of information. All required
documentation must be completed in full and submitted.

36.  Offers must comply strictly with the specification.

3.7.  Only offers that meot or are greater than the specification will be considered.

38.  late quotes will not be considered,

39.  Expired productis will not be accepted. Alt products supplied must be valid for a minimum pericd of six months.

3.10. A bidder not registered on the Central Suppliers Database or verification has failed will not be considered.

311, Al delivery costs must be included in the quote price, for delivery a the prescribed destination.

3.2, Onlyfirm prices will be accepted. Such prices must remain firm for the contract period. Non-firm prices (including rates of exchange
variations) will not be considered,

3.13.  In cases where different delivery paints influence the pricing, & separate pricing schedule must be submitted for each delivery point.

3.14. Inthe event of a bidder having multipte quotes, only the cheapest according to specification will be considered. Furthermore a
verification will be done to identify if bidders have multiple companies and are quoting {cover-queting) for this bid. In such instances only
the cheapest bid according to specification will be considered.

4, SAMPLES

4.1, Inthe case of the quote document stipulating that samples are required, the suppfier will be informed in due course when samples
sheuld be provided to the institution. (This decreases the time of safety and storage risk that may be incurred by the respective
institution). The bidders sample will be retained if such bidder wins the contract.

{iy if a company/s who has not won the quote requires their samples, they must advise the institution in writing of such.

(i)  If samples are not collected within three months of close of quote the institution reserves the right to dispose of them at their discretion.

42 Samples must be made availabie when requested in writing or If stipulated on the document.

(i} If a Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be
rejected, Al testing will be for the account of the bidder.

5. COMPULSORY SITE INSPECTION / BRIEFING SESSION

5.4.  Bidders who fail fo attend the compulsory meeting will be disqualified from the evaluation process.

] The institution has determined that a compulsory site meeting wil _n:o:t:.-:f." tkeplace
) Date 1) Tme . i Plage oo
Institution Stamp: Institution Site inspection / briefing session Official
Full Name:
Signature:
Date: e
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8CC
STATEMENT OF SUPPLIES AND SERVICES

The contractor shall, when requested fo do so, furnish particulars of supplies delivered cr services executed. If hefshe fails to do so, the
Department may, without preiudice to any other rights which it may have, institute inquiries at the expense of the confractor to obtain the
required particulars.

SUBMISSION AND COMPLETION OF 380 6.1

Should a bidder wish to qualify for preference points they must complete a SBD 6.1 document. Failure by a bidder to provide all
relevant information required, will result in such a bidder not being considered for preference point's allocation. The preferences
applicable on the closing date will be ufilized. Any changes after the closing date will not be considered for that particular quote.

TAX COMPLIANCE REQUIREMENTS

In the event that the tax compliancs status has falied on GSD, it is the suppliers’ responsibility to provide a SARS pin in order for
the institution fo validate the tax compliance stafus of the supplier.

In the event that the institution cannct validate the suppliers' tax clearance on SARS as well as the Central Suppliers Database, the quote
will not be considered and passed over as non-compliant according to National Treasury Instruction Note 4 (a} 2016/17.

TAX INVOICE
A tax invoice shall be in the currency of the Republic of South Africa and shall contain the following particutars:

the name, addrass and registration number of the supplier;

the name and address of the recipient;

an individuat sesialized number and the date upon which the tax invoice is issued;
& description and quantity or velume of the goods or services supplied;

the official depariment order number issued to the supplier;

the value of the supply, the ameunt of tax charged;

the words tax invaice in a prominent place.

PATENT RIGHTS

The supplier shall indemnify the KZN Department of Health (hear after known as the purchaser) against all third-party claims of
infringement of patent, rademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

PENALTIES
if the supplier fails to deliver amy or all of the goads or fo perform the services within the period{s) specified in the contract, the purchaser
shail, without prejudice to its other remedies under the contract, deduct from the contract price, as & penalty, a sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the delay
until actual delivery or performance. The purchaser may also consider termination of the contract.

12, TERMINATION FOR DEFAULT

12.1.

(i
(&)
(i)

12.2,

12.3.

The purchasey, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate
ihis contract in whole or in part:

if the supplier fails to defiver any or all of the goods within the pericd{s) specified in the contract,

if the supplier fails to perform any other obligation(s) under the contract; or

if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the
coniract.

In the event the purchaser lerminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner
as it deems appropriate, goods, works or services similar fo those undelivered, and the supplier shall be liable to the purchaser for any
excess costs for such similar goods, works or services.

Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a resfriction penalty cn the supplier
by prohibiting such supplier from doing husiness with the public sector for a pericd rot exceeding 10 years.

FAILURE TO COMPLY WITH ABCVE WILL RESULT IN YOUR QUOTE BEING PASSED OVER.




SBD 6.1
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2017

This praference form must form part of all quotes invited. It contains general information and serves as a claim form for preference points for
Broad-Based Black Economic Empowerment (B-BBEE) Status Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES
APPLICABLE [N RESPECT OF B-BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATICNS, 2017,

1. GENERAL CONDITIONS
141 The following preference point systems are applicable to all quotes:
- the 80/20 system for requirements with a Rand value of up to R50 000 000 (alf applicable taxes included); and

1.2 The value of this quote is estimated to not exceed R50 000 0CO (alt appiicable taxes included) and therefore the 80/20 preferance point
system shall be applicable.

1.3 Points for this quote shall be awarded for:
{a) Price; and
(b) B-BBEE Staius l.evel of Coniributor.

14 The maximum points for this quote is allocated as foilows:

PRICE
B-BBEE STATUS LEVEL OF CONTRIBUTOR

Total points for Price and B-BBEE must not exceed

1.5 Failure on the part of a bidder to submit proof of B-BBEE Status level of coniributor together with the quote, will be interpreted to mean
that preference poinis for B-BBEE stalus level of contribution are not claimed.

1.8 The purchaser reserves the right to require of a bidder, either before a quote is adjudicated or at any time subsequanily, o substantiate
any claim in regard to preferences, in any manner required by the purchaser.

2 DEFINITIONS

(a) “B-BBEE" means broad-based black economic empowerment as defined in section 1 of the Broad-Based Black Economic
Empowerment Act;

(b) “B-BBEE status level of contributor” means the B-BBEE status of an entity in terms of & code of good pracfice on black eccnomic
empowerment, tssued in terms of section 9(1) of the Broad-Based Black Economic Empowerment Act;

{©)  “hid” means a written offer in a prescribed or stipulated form in response to an invitation by an organ of state for the provision of goods
or services, through price quotations, advertised competitive bidding processes or proposals;

(d) “Broad-Based Black Econamic Empowerment Act” means the Broad-Based Black Economic Empowerment Act, 2003 (Act No. 53
of 2003);

{e) “EME” means an Exempted Micro Enterprise in terms of a code of good praciice on black economic empowerment issued in terms of
section 9 (1) of the Broad-Based Black Economic Empowerment Act;

) "functionality” means the ability of a tenderer to provide goods or services in accordance with specifications as set out in the tender
documents.

{g) “prices” includes all applicable taxes less all unconditional discounts;

(h} “proof of B-BBEE status level of contributor” means:

1) B-BBEF Stalus level certificate issued by an authorized body or persen;
2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice;
3) Any other requirement prescribed in terms of the B-BBEE Act;

() “QSE” means a qualifying small business enterprise in terms of a code of good practice on black economic empowerment issued in
terms of section 9 (1) of the Broad-Based Black Economic Empowerment Act;

{i) “rand value” means the total estimated value of a contract in Rand, calculated at the time of bid invitation, and includes alf applicable
iaxes;




3 POINTS AWARDED FOR PRICE
3 THE 80/20 PREFERENCE POINT SYSTEMS
A maximum of 80 points is allocated for price on the following basis:

Ps= 80(1 - MJ Where
F min

Ps = Painis scored for price of bid under consideration
Pt = Price of bid under consideration
Pmin = Price of lowest acceptable bid
4, POINTS AWARDED FOR B-BBEE S$TATUS LEVEL OF CONTRIBUTOR
4.1 In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations, preference points must be awarded to a bidder for

attaining the B-BBEE status level of contrihution in accordance with the table below:

2 18

3 14

4 12

5 8

6 6

7 4

8 2

Non-cempliant centributar 0

5. BID DECLARATION
5.1 Bidders who claim points in respect of 8-BBEE Status Level of Contribution must complete the following:
6. B-BBEE STATUS LEVEL OF CONTRIBUTCR CLAIMED IN TERMS OF PARAGRAPHS 1.4 AND 4.1
6.1 B-BBEE Status Level of Contributor: = ... (maximum of 20 points)

(Paints claimed in respect of paragraph 7.1 must be in accordance with the table refiected in paragraph 4.1 and must be substantiated by refevant
preof of B-BBEE status level of contributor.

T SUB-GONTRACTING {Tick applicahle box}
74 Will any portion of the contract be sub-contracted? [ YES | fno ||
741 If yes, indicate:

i) What percentage of the contract will be subcontracted. v,
iy The name of the sub-contractor.........cooo
i}y The B-BBEE status level of the sub-Contractor....... e e
8. Whether the sub-contractor is an EME or QSE (Tick applicable box)
iv} Specify, by ticking the appropiiate box, if subcontracting with an enterprise in terms [ YES | [ no ] '
of Preferential Procurement Reguiations,2017:

Designated Group: An EME or QSE which is at last 51% owned by: Er:r‘l}E QjE

Black people

Black people who are youth

Black people who are women

Black people with disabilities

Black people living in tural or underdeveloped areas or townships
Caoperative owned by black people

Black people who are military veterans

OR

Any EME
Any QSE




8,

81
9.2
9.3
94

8.5

9.6

9.7
98

DECLARATION WITH REGARD TG COMPANYIFIRM

TYPE OF COMPANY/ FIRM [TICK APPLICABLE BOX]

O Parinership/Joint Venture / Consortium
i One person businessisole propriety

L] Close corporafion

0] Company

7 (Pty) Limited

DESCRIBE PRINCIPAL BUSINESS ACTVITIES

COMPANY CLASSIFICATICN [TICK APPLICABLE BOX]

] Manufacturer

i Supplier

| Professional service provider

d Other service providers, e.g. transporter, etc.

liwe, the undersigned, who is / are duly authorised to do so on behalf of the company/firm, certify that the points cigimed, based on
the B-BBE status level of contributor indicated in paragraphs 1.4 and 8.1 of the foregoing certificate, quaiifies the company/ firm for
the preference(s} shown and | / we acknowledge that;

i) The information furnished is true and comect;
i)  The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

iiiy  [n the event of & contract being awarded as a result of points claimed as shown in paragraphs 1.4 ard 8.1, the contractor may
be required to furnish decumentary proof to the satisfaction of the purchaser that the claims are correct;

iv} If the B-BBEE status level of contributor has been claimed or obtained on a fraudulent basis or any of the conditions of contract
have not been fulfilled, the purchaser may, in addition to any other remedy it may have -

{a} disqualify the person from the bidding process;
(b} recover costs, losses ar damages it has incurred or suffered as a result of that person's conduct;

{c) cancel the contract and claim any damages which it has suffered as a result of having to make less favourable
arrangements due to such cancellation;

(d) recommend that the bidder or contractor, its shareholders and directors, or only the shareholders and directors
who acled on a fraudulent basis, be resticied by the National Treasury from obtaining business from any organ
of state for a period not exceeding 10 years, after the audi alteram partem (hear the cther side) nile has been
applied; and

(e) forward the matter for criminal prosecistion.

WITNESSES
SIGNATURE(S) OF BIDDERS(S)
1.
DATE:




SECTION: REQUEST FOR QUOTATION TERMS OF REFER

REQUIREMENT SPECIFICATIONS FOR THE APPOINTMENT OF A WaN AMD LAN SPECIALIST TO PROVIDE AN
ASSESSMENT IN SUPPORT OF THE KZN E-HEALTH ROLLCUT PROJECT

1. BUSINESS REQUIREMENT
KZM Department of Health seeks to appoint a suitable service provider fo assist with the provision of a cempelent
WAN and LAN Specialist tc assess the Department's WAN and LAN in support of ihe roffout of the KZN eHealth
information system that is being develoged in house, The WAN and LAN Specialistis required | for a period of rour
(4) months. Within this period the KZN eHeallh will be implementad and supporied at alleast gighteen {18
hospitals and the WAN and LAN assessment must be done for these hospitals.

2. BACKGROUND INFORMATION
KZN Department of Heaith is currently implementing a health information system that is being deveioped in-house at
selected health facifities based in the province in line with the ICT Strategic Pian. The implementation of the project
requires the availabilty of a close to 100% reliable WAN and LAN infrastructure, Therefore a highly skilled,
independent and competent WAN and LAN Spacialist with technical knowledge and experience in 10T networking is
required to assess the WAN and LAN and provide reports with recommendations on how the stability can be
improved to be 99% refiable. The following are the required resources:

Table 1

- Funciions] Fanuiremeit TBEOUTER Suaniity Farlod

| WAN and LAN assessment with | WAN and LAN Specialist 1 4 Wlonths
| reports to improve reliablity

3. SCOPE QF WORK
The WAN and LAN Specizlist
eightean hosgitels in fine with
is a requirement for the KZN e

acified on the above table wilt be responsible for assessing the WAN and LAN at
princioles and produce reports on improveiments to achisve 99% refiability as this
aith oroject roliout.

£p
CT

4, SKILLS REQUIREMENTS
The following are the minimum requirements that must complisd with:

Table 2
Pesourcs | Raguirements Funciions
WAN and | Required Qualification: ICT | o analyze, test, {roubleshoot, and evaluale existing network
éAN s networking qualification, systems, such as WAN and LAN and Internef systems or a
peciist . N segment of a network system.
Experience; Minimum of 3 . . . o
> configure security seftings or access permissions for groups or
years in ICT networking. individuals.
Recommendation: > analyze and report computer network security breaches or

attempted breaches.

> identify the causes of networking problems, using diagnostic
testing software and equipment.

advantage > document network support activities.

o provide recommendation for choosing proper data
communications mechanisms to meet the Department's
organizational requirements.

= work with SITA to ensure the network is in a functional mode
with zero downtime around the clock.

s work with SITA to document reasons for WAN and LAN
downtime and provide recommendations to resolve these,

Experience in the public sector

networking wikt be of an added
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peitns j

o . ot o X Lot femebimead b
anelyze network daia to ensure thal the network is Tunctana

and runs wel during the peak demand period. '
lzo into the usage of network and its security. ?
analyse natwork logs from SITA for LAN and WAN w0
document  any  oroblem  that  arises  and  maxe
recommandations on how they can be fixed.

document nebwork activiies so that if problems do arise,
information is available to use for fixing them.

provide assistance to SITA in planning network and system
securily meastres,

provide assistance to SITA on defining the growth and
sustainability of the network;

work with SITA in training of other stalf inside the organization
reqarding network routing.

orovide assistance to SITA in engineering and supoort of new
systems maintained by the data network organization.
analyze, design, build and configurz LAN and WAN including
instaiation of natwork software, firewalls and security settings
for 2! network endpoints to support businass growih:

provide recommendations on he configuring of LAN and WAN
routers and ali related squipmsnt;

troubleshoot and indentify dally LAN and WAN nelwork
ssuas, including &t the user and user group level, to ensure
minimal conneciivity problems and outages;

analyze all atiempted or successiul netwark security breaches
dally o determine breach cause, resolve related issues and
secure nstwork to prevent future infiltration;

evaluate and document LAN and WAN data fo ensure
networks are performing at pesk capacity and suggest
solutions io imorove performance and mitigate disaster;

5,

51
52.

53.

54,

55.

o

0,

The following mandatory requirements apply:

EXPECTED DELIVERABLES

Execution of the functions specified on Table 2 by the appainted WAN and LAN Specialist;

The WAN and LAN Specialist wili be respectively expected to assess the Department's LAN and WAN in
support of KZN eHealth project roliout at eighteen hospitals over a four months period;

The WAN and LAN Specialist will be based at the Head Office {Pletermaritzburg — Townhill Office Park,
Townhill Hospital) for the duration of the contract and reporing to the DDG: Corporate Management

Services;

The WAN and LAN Specialist will be expected to produce monthly reports with recommendations on how o
improve the refiability of the WAN and LAN to 99%.
The WAN znd LAN Speciafist will be expected to produce a close out report within a week after the four

months period.

MANDATORY SOLUTION REQUIREMENTS (EVALUATION CRITERIA)
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8.1, The noumbent service provider and the insumbent WAN and LAN Specia be s
wiznin the province of Kwa-Zuls Natal;

6.2. The senvice orovider in terms of ownarshio must be 100% biack owne

3. The subsistence and fraveliing rates will be paid as per (he rate quot gd in under the pricing scheduls;

6.4 Froven Individual e<pe ience and qualifications for WAN and A‘-' Specialist as isied atove musi be
dcr“mqtrauﬁd in the form of clearly adiculated cumiculum vitae. All the miaimum certified certificates for the
required quahnca:lon must be atlached;

8.5. A curriculurn vitae must he providad of the WAN and LAN Specialist;

s Clear experisnce of 3 projects achieved must be provided, where these were run by the WAN and

LAN Specialist. The GV will be evaluated based on the appropriaiensss of 2

‘or the work io be conducied taking into account the qualificalions and work expe

and LAN Specialist;
SECTION: EVALUATION CRITERIA

Evaluation wil! be based on the foliowing:

3 Bhase 1 Minimum Compulsory Requiremeants
a Phase 2; Functionality valuation
2 Phase 2: Price and Freference Polnts

Phase 1: Minimum Compuisory Requirements

The Bidder shall complete and submi the following returnable schedules and documenis:

recom
riznce of tha WAN

meandad skills

i Compuisaiy

{fes !N}
Non-gubmission

: will render Barvice
Provitiers Mons

£ ey
na CRIRVY ziva

L0 SECTION SUHEDULE

Compulsory
{{as{ o)
FOR
Quoiation
Zvaluation

nUrNoses

Fai official uss
only

Yag | Moo | A

compieted in all respects to qualify for the next stage of evaluation:

Prospective Service Providers must ensure that the following Sections of the request for quo

tlon document is

four months period

1 Service Provider is KZN based Yes Yes
2 Service Provider is 100% black owned Yes Yes
3 Pricing Schedule Yes Yes
4 Clearly articulated curriculum  vitae  including Yes Yes
minimum  certified certificates for the required
qualifications
5 Service Provider Reference letiers on ICT Yes Yes
projects
6 Draft project plan for eighteen hospitals within Yes Yes




Phase 2: Tecnnical Evaluation

Technical/Functionality Evaluation

The evaluaton of e functionary of the quotation will be evaiuaied as per the criteria contained in the iable below:

Mo, | Evalusiion Gritaria

Dazeription

]

1 i Service Provider Ownership The sarvice provider must submit registration documenis 16 show
company ownarship
2. Competency, Capacity and Expertise of Service | The servica provider must indicate:
Provider. s Employee  experience  and  qualification  through  the
subrmission of CV of Project Manager.
3. Reference letiers of Service Provider to prove - Bidders must submii reference letters of a simiiar project
experience in this specialized field. completed within the past three (3) years.
4, Curriculum vitae of incumbent Project Manager | v Clearly articuiated  curriculum vitae including  minimum
cerlified ceriificates for the required qualifications must be
E atiached;
5 Project methodology v Tne service provider must submit a project methodology that
| ; will be used.
3 | Project plan for eighteen hospitals within four 7 The sarvice provider must submit & project plan on how this
[ | monihs project will be executad with timefines.

Ciitziia

Yalug

Comgany Ownership 50% or more black female ownzrship 5
i Some dirsctors are youlh 5 ;
[ Competency, Capacity and Expertise of 3 years and above 20 ]
| Service Provider in refated 1CT projecis 210 3 years 15
! 1107 vears 10
i { month fo 11 moatns 5 5
E Competency. Capacity and Expertise of the 3 years and shove 20
WAN and LAN Scecialiston ICT Systems 2 to 3 years 1h
Projects 1to 2 years 10
1 month to 11 months 5
Reference letters of the Service Provider, 3 Projecls in the last 3 years 10
Projects to be 00 ICT Systems 2 Projects in the last 3 years 5
1 -projact 2
Reference letters of the Service Provider, 3 Projects in Public Sector 15
include work for Public Sector 2 Projects in Public Seclor 10
1 Project in Public Sector 5
Detailed Project Plan for 18 Hospitals Al ICT Networking assessment activities 15
Some {more than 50%) ICT Networking assessment activities 10
Some (jess than 50%) ICT Networking assessment activities 5
Details of Project Methodology to be used Aligned to ICT principles 10

 TOTAL

104 FOINTS

- MHRIUM THRESHOLD

/0 PORTS

NOTE: SERVICE PROVIDERS TO SCORE A MINIMUM OF 70 POINTS TO BE INCLUDED 10 QUALIFY FOR

PREFERENCE POINTS

Phase 3: Price and Preference Points

The value of this bid is estimated not fo exceed R50 000 000 (all appficable taxes included) and therefore the 80/20

preference point system shall be applicable.

Points for this bid shall he awarded for:
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imum poin’s for this bid are allocatad s follows:

Trne max
CATEGORY PORTS
" PRICE &0
| STATUS LEVEL OF CONTRIBUTOR g 20
{ i
. Total polnis for Price and must not exeaad 1 100

Failure on the part of a service provider to submit proof of Status level of contributor fogether with the bid will be

ja)
interpretad to mean that preference points for Status level of conirtbution are not claimead.
The depariment reserves the right to require of & service provider, either before a quotation Is adjudicated or at any time
ubeaquently, to substantiate any claim in regard to preferences, in any manner required by the department.

f
<
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