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KWAZULU-NATAL PROVINCE

PEPUBLIC OF SOUTH AFRICA Quotation Advert
Opening Date: 2021-03-09
Closing Date: 2021-03-19
Closing Time: 1100

INSTITUTION DETAILS

Institution Name: Inanda CHC E
Province: KwaZulu-Natal

Department or Entity: Department of Health

Division or section: Central Supply Chain Management

Place where goods | services is required INANDA CHC

Date Submitted 2021-03-09

ITEM CATEGORY AND DETAILS

Quotation Number; ZNQ:
ZNQ 271/20-21
Item Category: Select... < E
Item Description: SUPPLY AMD INSTALL CCTV CAMERAS AT INANDA CHC
Quantity (if supplies)

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Compulsory Site Visit v
Date ; 2021-03-12
Time: 10HO0 AM
Venue: INANDA CHC-C135 UMSHADO RD, OPP VELA POLICE STATION
QUOTES CAN BE COLLECTED FROM: DOWNLOAD
QUOTES SHOULD BE DELIVERED TO: INANDA CHC TENDER BOX
INANDA CHC TENDER BOX
ENQUIRIES REGARDING THE ADVERT MAY BE DIRECTED TO:
Name: PHINDILE MAHLANGU
Email: ™
Contact Number: 031519 0455

Finance Manager Name: M PONNAN
IR A
Finance Manager Signature: = \ ‘ !

No late quotes will be considered

http://portal. kznhealth.gov.za/components/scm/ SitePages/AdvertQuote.aspx 2021/03/09
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STANDARD QUOTE DOCUMENTATION SUPPLY CHAIN MANAGEMENT OVER R30 000.00
YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT INANDA COMMUNITY HEALTH CCENTRES

DATE ADVERTISED; 0/08/2021 ¢ GeiNG DATE: 12/08/2021 () o TivE: 41100
FACSIMILE NumBer: 031 8190260 a1 appress: Sivilingum.ponnan@kznhealth.gov.za

PHYSICAL ADDRESS: €135 Umshado road ,opp vela police staton ...

ZNQ NUMBER: ZNQ 27 1/20'21

oescription: SUPPLY AND INSTALL CCTV CAMERAS AT INANDA CHC

CONTRACT PERIOD NONE VALIDITY PERIOD 60 Days SARS PIN.....oooremmersenmrrsmrmmsssssssssseas
(if applicable)
CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO, I | I | | I | | [ I | | | | I |

UNIQUE REGISTRATION REFERENCE
ANEEEEERENEENEEEEEEEEREEEREEEEERRNEED

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS)

Bidders should ensure that quotes are delivered timeously to the correct address. If the quote is late, it will not be accepted for
consideration.

The quote box is open from 08:00 to 15:30.
ALL QUOTES MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TO BE RE-TYPED)
THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL

PROCUREMENT REGULATIONS, 2011, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL
CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS MUST BE FURNISHED
(FAILURE TO DO SO WILL RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER
POSTAL ADDRESS

STREET ADDRESS

TELEPHONE NUMBER CODE........NUMBER..................o........ FACSIMILE NUMBER  CODE ........NUMBER .....oooooorroooo
CELLPHONE NUMBER

E-MAIL ADDRESS

AT RO R TR A UK B R AT NFRAIN) st T T s el
HAS A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE BEEN SUBMITTED? (SBD 6.1) [ YES| [NOT |

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDAVIT (FOR EMEs& QSEs) MUST BE SUBMITTED IN ORDER
TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]



2202

OFFICIAL PRICE PAGE FOR QUOTATIONS ZNQ NUMBER: 7
SIGNATURE OF BIDDER ...coiviciityieie e s s an e s s DATE. ..o
[By signing this document | hereby agree to all terms and conditions]
CAPACITY UNDER WHICH THIS QUOTE IS SIGNED...... ... vvtyt e eveeessee e e sse s e es sseses e sesses s e a1 s st ase 611 ers et ersne ers s asenyensne s
Item No Quantity | Description Brand & Country of Price
model manufacture R
01 UNIT SUPPLY CCTV CAMERAS AT INANDA CHC
SEE ATTACHED SPECIFICATION
NB: SUPPLIERS ARE COMPULSORY TO ATTEND SITE
MEETING ON THE 12/03/2021
VALUE ADDED TAX @ 15% (Only if VAT Vendor)
TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)
Does This Offer Comply With The Specification? Does The Article Conform To The S.A.N.S. / S.A.B.S. Specification?
Is The Price Firm? State Delivery Period E.G. E.G. Tday, Tweek
Enquiries regarding the quote may be directed to:
Enquiries regarding technical information may be directed to:
Contact Person:V,.E..‘MZQBE‘....,..‘.Tel:.Qﬁif?.'].QQ.‘}'.ﬁﬁ.
E-Mail Addross SRR Contact Person: v e vriveseveiesmieniensn TE i e




_ SBD'4
DECLARATION OF INTEREST

1. Any legal person, mciudlng persons-employed Ly the: state*, or persons having a k|nshlp weith “Pesons emiployed by the state, including 2
blood refationskip, may rmake an offer.or offers in terms of this invitation o quote. (inclidss a prica guotation, adverised.compstitive quole,
limifed quote ar praposal), Tnview of passible allegations:of favotiitism; shoutd 1hé rasuiting quote, orpart {héreof, bie awarded fo persons
employed by the-stals, or o persons.connected willh or related o them, it is required that the hidder or. hisfher authorised representative -
déclara hisfer position in relation to the: evaiuahngfad}udmaimg authorlty where-

- thebidder ivemiployed by the state; aiidfor-

- the legal person-op- whose. behalf the bidding-document s signed, has a: reianonshlp with peisonsia persor who- arefis invalved in the
‘evaluafion snd or adjudication of the quote(s}, or where it is kriown that sucha relahonshlp exists between the person-or persons‘foror
‘ot whiose: bahalf the. declarant acts and persons who are Involved with the avaluation'and: o adjudicalion of the quote.

2. |norderto ghve effectto the-above, the-following questionnalte riust be. coripleted and submitted with the quote:
23, Full Name of bldderirepresentatNe 34, “Company Registration Number: .,

2.2, ideptity Number: . . . 2.5, TakReférerice Number: ..
23, F'osmon occupled In lhe Company (dlrector trustee shareholder’) 2.6, VAT Registratiori Number: .

27. The names of dll- directors { trusteesr‘ sharehclders 1 members their individual identity numbers, tax reference numbers and, if applicable;

“effipléyee / persalnumbers must b indicated In paragragh 3 below, [FICK: APPLICABLE]
2.8. :Are you or-any person. connected witl the bidder presentiy-employed by the state? .m.

284, It so; furnish the following particulars:
Name of person f durectorar lrustee 1 shareholden’ member

Posmon occupled m ‘the state inshlu Jion:.,

2:8.2:. |F you:aré presenlly émployed by the slaie did you obtain’ work oulside-employm

in the:public sactor? -YES | NO |

2821, 1f yes, did you attach proofiaf such authority fo the quote dogument? Es ]

{Nole: Failine fo stibmit, proof of such-authority; wheie applicatite; may resultin e disqualiication.of tie guore ¥
2822, “If no, furpish reasons for on-submission of such prosf: ..,

29. Did you-or: your spouse, or any of: the company's directors  trustees /- shafeholders f members cr the|r spuuses coﬂduct busmesswﬂhthe
state:in the previoustwelve monthis?- YES | [NOT ]

294, 1tso, furnish particilars:, .

240, Boryou, of any.person connected wnh the b:dder have any relatmnshlp (famzly, frlend other} w1th a person employed. by the.stafe and who
miay be'invalved with the: svaluation and or adjudlcation of this quote'? [YES[ RO ] |

- 20,4, [F 58 furnish particulars:. ..o e i e '

2.1, Are.you, o any person. cnnnec ldder aware uf any relaho h|p {famlly fnend oth }; balween any olfier deder and:any person

‘employed by the state who may be :nv.ol\.red with the-evaluation and or adjudlcahon of. Ihls quole’?' m
2134, 150, furnlsh parl:culars 5 : :

ar ot they aré bidding far this contrac{'? .
2:42.%, ¥ sq; furnish-particulars:...

3 Fll détails of- directors / trustees . members ) shareholders,

NB: The Depariment Of Health will validate details-of directors / trustees  memibers /- sharehiolders on.C3D. lLs the suppliers' responstollty
ig-ensure (hat theft'detalls are up-to-date and! verified on CSD. If the Depaﬂmentcannot validate the information- on G, the quate wiill
gt be considersd and passed:over-ds non-compliant dccording 1o National Traasury instruction Note 4 (a) 201617

4  DECLARATION

1 THIZ UNDERSIGNED (NAME. .. 1. cousiaionsicnntonnaomi e eincian s s e anisnsivn s vieassions CERTIFY THAT THE N FORMATION
FURNISHED. IN PARAGRAPIIS 2.

TACCEFT THAT 1HE S ] AIL MAY RE]EC,T THE QUOTH OR ALT AGAINSTME SHOIH 1D'I311S DECLARATION
‘PROVE TC BEFALSE..

"Name of bidder: Signatr "Position: Date

"State" neans-- .

a)  any natignal or pm\rmmal department; natlonal or provingial publle ant[ly or o} provingial leglstatirg;

" constilulional institition within' he. Jmeaning: pf Ihe Pubﬁc F|nanoe Management  d)  national Agsambly arthe Aafienat Council of provinces; or.
Acl; 1999 (At Na. 1 of 1999): ) Patiamen,

by any municipality of munfipalentity;

“#Snarholdar means.a parson who owns sharas in the coimpay antfis. acu\.re!ymvulved in the: -managementof jhe gnlerpriseror business:and exercises conirol over e enerpris..



o -see
SPECIAL CONTRACT CONDITIONS OF QUOTATIONS

1. AMENDMENT OF-CONTRACT

1.1

Any amendirient &5 or renunciation of the provisions of the contract shall at all imes be done. in writing and-shall be signed by bot parlies,

2. CHANGE OF ADDRESS

241,

Bidders must advise the: Depariment of Heallh- (instilution where the. offer was submiitted) should their address- {demm.a!rum citandi ot
executandi) detailg chiange from the lime-of bn:fdmg o the. expiry of lfie contract,

3. GENERAL CONDITIONS ATTACHED TO T'HIS-QUOTATION

31
32,

33,
20

The. |nsi|lullen is under no- abligalion o accept e lowastor.any quote,
The piice quoted mustinciude VAT (if VAT vendor} However, it must be noted. that the: depanmenl reserves: fhe right to' evalyate:al)
quotations excluding VAT as some bidders may fiot be VAT: vernidors.
The bidder must ensure the comectnass. & vahdity of quots;
thiat the pricals), ratef s) & préferenice Guolod cover:all for the. worlditeny {s) & sccapt that any mistakas regarding the price (s) &
caltulations will'be. at the bidder’s risk

The bidder must accept full responsibility for the proper exacution & fulfilment of aII oblngallons conditions devolving on under this

agfeeriient, as lhe Principal (s} liable for the due fulfilment of this confract,

This quotatior will be evaluated based on'the 80/20 points system, spscification & correctness’of inforination, All reguired
documentation must:be completed-in-fuli and subiniitfed.

Offets must cemp!y slnctly with the:specification,

Orify offers fiat et or are graater than Ifie spetification will be ‘considared.

Late quoteswill ot b considered.

Expired preducta’s will nol-be accepted Al products-supplied must be.valid for.a minimum. period of six moniths,

Atidder not registered on tie Cenlal Supplists Database of verification has falled will not be-considersd:

\. . -All delivery:cosis:imust beincluded: Tn the-quote price; for delwery at the préseribiad destination.
“Gnlyfirm prices Wikl be accapted; Such prices must remain firm for the-conlract period, Non-firm prices (including rafes.of exchange
vanations)will not Be tonsidered.

In cases where different-defivery points. s'nﬂuence the-pricing, a.separate pricifig.schedule’ must b subriitted for each dafivery. point..
I thee event of a bidder having multiple quotes, only the cheapest aceording to' specification will beconsidered. Furlhermoraa

verification ‘will be-donie to identify if bidders have: mulfiple companies and are quoting {cover-qual ng) forthis bid. In such instances only’
the cheapestbid according to specifieation wil be:considered.

4. SPECIAL INSTRUGTIONS AND NOTIGES TO BIDDERS REGARDING THE: COMPLETION.OF THIS QUOTATION.

4.1;

Unless inconsistent with'or-expressly indicatéd sthérwise by the context, the. singular-shall includeshe plural and. 'che versa and with-

‘words:imparting fhe Masctling gender shallincliide:the femihine and tha:neutér.

Under no-circumstances whafsoever may. fhe quotation/bid formis be retyped or redrafted. Phiotocopies of ifie origitial bid documentaiion
mdy bi.used, Sut an onglnal Signature must appéar.on such photocopies.

The bidder is- advised to ehisck the numtier 6f‘pages and: to:salisfy himself thal e are miissing or dupltr;aled

Quotafion submiltgtt must omplete in.all respecis,

Any-alleration. made by the bidder must be inittalled,

Use of carracting fluid 1§ prohibited

Quolation-will be opened in public as soon as: practlcable afler he.closing time:of quotation:
Where practical; prices are made publlc at thefime-of opening quotations.

If itis.desired {c make mare than one offer- agalnst any ndividual iten; such’offers should be: gl\ren ona phetecepy ef fhe page-in

question, Clearindication thereof mustbe stated on e schedules attached.

5. SPECIALINSTRUCTIONS REGARDING HAND DELIVERED. QUOTATIONS:

AR
5.2

53

54,

‘Quotation shall be-Jodged at the address-indicdted not |atér than the closing fime specified:for their.receipl, and in.accordance with the
girectives-in- (haquotalion documents.

Each quotafion:shall-be addressed in accordance with tha dn-eciwes i the. quetallon dociiments.and shall be lodged in & separate’
sealed enveldps, with the nzme and address of the bxdder. the:quatation number:and: c[estng date: mdlcated onhe envelope The

-envelope shall notcontain documerits: reIalJng to-any Guotation other than that stiowriori the-erivelops. If this provisidn is not complied
will, such quolatiens/bids may be rejected-as being invalid,

All guotations received in sealsd enveiopes with the refevant quotation numbers.on the envelopes are kept unopened I safe:custody

untilthi closing lime. of the:quitatlon/bids, Whete, hiswever, a quotation’|s-received opari, it:shall bé sealed. If itis received without a:

‘quotationibid number-on the-envelope, itshall be opened, the quotation riumber ascértained; lhe envelope sealad and the quotation
nuniber vinitién.on the: envelopa,.

Aapecific box is provided for the raceipt of quotations, and: no quotation found in any othier bok:or elséwhare- snbsequenl fo'the closing.
date-and ime af quotation will be ronsidered.



5.5.  No quotation/bid sent through the post will be considered if it is received after the closing date and time stipulated in the quotation
documentation, and proof of posting will not be accepted as proof of delivery.
56.  Quotation documents must not be included in packages containing samples. Such quotations may be rejected as being invalid.

6. SAMPLES

6.1.  Inthe case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples
should be provided to the Institution, (This decreases the lime of safety and storage risk that may be incurred by the respective
institution). The bidders sample will be retained if such bidder wins the confract.

(i) If a company/s who has not won the quote requires their samples, they must advise the institution in writing of such.

(ii) If samples are not collected within three months of close of quote the institution reserves the right to dispose of them at their discretion.

6.2, Samples must be made available when requested in writing or if stipulated on the document.

(i) If a Bidder fails to provide a sample of their praduct on offer for scrutiny against the set specification when requested, their offer will be
rejected. All testing will be for the account of the bidder.

7. COMPULSORY SITE INSPECTION / BRIEFING SESSION

7.1, Bidders wha fail to attend the compulsory meeting will be disqualified from the evaluation process.

(i) The institution has determined that a compulsory site meeting :l take place

{if) Date / / Time : Place
Institution Stamp: Institution Site Inspection / briefing session Official
Full Name:
Signature:
Date:

8. STATEMENT OF SUPPLIES AND SERVICES

8.1, The contractor shall, when requested to do so, furnish particulars of supplies delivered or services executed. If he/she fails to do so, the
Department may, without prejudice to any other rights which it may have, institute inquiries at the expense of the contractor to obtain the
required particulars.

9. SUBMISSION AND COMPLETION OF SBD 6.1

9.1, Should a bidder wish to qualify for preference points they must complete a SBD 6.1 document. Failure by a bidder to provide all
relevant information required, will result in such a bidder not being considered for preference point's allocation. The preferences
applicable on the closing date will be utilized. Any changes after the closing date will not be considered for that particular quote.

10. TAX COMPLIANCE REQUIREMENTS

10.1. In the event that the tax compliance status has failed on CSD, it is the suppliers’ responsibility to provide a SARS pin in order for
the institution to validate the tax compliance status of the supplier.

10.2. Inthe event that the institution cannot validate the suppliers' tax clearance on SARS as well as the Central Suppliers Database, the quote
will not be considered and passed over as non-compliant according to National Treasury Instruction Note 4 (a) 2016/17.

11. TAXINVOICE

111, Alax invoice shall be in the currency of the Republic of South Africa and shall contain the following particulars:

(i) the name, address and regisiration number of the supplier; (iv) a description and quantity or volume of the goods ar services

(i} the name and address of the recipient; supplied;

(iii) an individual serialized number and the date upon which the tax  (v) the official depariment order number issued to the supplier;
invoice is issued; (vi) the value of the supply, the amount of tax charged;

(vii) the words tax invoice in a prominent place.
12, PATENT RIGHTS

The supplier shall indemnify the KZN Department of Health (hear after known as the purchaser) against all third-party claims of
infringement of patent, trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.



13. PENALTIES

434,

137

133,

134,

If-at.any lime during the contract period, the service provider is linabié to pen‘urm ina hmely manner, the:service provider must. notlfy the
ifistitition in writingfermiail 6fthe gause.of and tha duration of the delay Upen receipt of thie ndtification, the institition should evaIuale 1he
cireumstances:and, Fdeemed necgssary, Ihe instifution. may extend the service providers time: for pefformance.

fn theavenlof detayed performance thaf extends béyond the- de[wery peilod, the-nstitulion.is entited to:purchase commodities of a siimifar.
quantity :and quality as-& substitution far the. outstanding commiodities; without termmatmg the. confract, a8 wall as felurn commodilies:
delivered al 2 laler stage-atthe service provider's'expense.

Alterratively, the frstifttion may elect to lerminate the contract-and procure-the necessary commodities in orderto completethie conlract,
Iivihie eventthat the-onfract is terminated the institution may claim damages from the service provider in the Torm of a. penally; The service.
provider's perfonnance should be:caplured onihe:senvice provider détabase i order 1o determine whather o ot the service provider

shioutd be awarded- any cantracts i the-futdre..

IF the:supplier fails to deliver aty-or all of ihe: gcnds orto perforidhe servicas wilhin the penod{s} specified in the confract, the: purchaser

_shall, without prejudlce {oifs-ather remedies under the conlragt, deduct fram the: contract price; s a penally, a sum calculalsd ohlhe.
delivered price-of the delayed’ gomds ‘or unperformed services using the current prime-interest rafe caloulated for-gach day of the delay

uriti acluzl.delivery or performance..

14. TERMINATION FOR DEFAULT

14...

0
(i}
(i)

14.2,

143,

“The purctiaser, without prejudice fo any other remedy forbreash.ofCoritract; by-written‘notice of defaultsentitc the. suppher. may lerminite-
“this conlract i whole-or in.part;

if the.supplier fails to deliverany or all of the:goods within the pericd(s) specifiedn thé contracl;

ifthe supplier fails to-perform any other abligatlori(s) under tfie conlract; or
Ht-dfie suppher, i the judgment of Ihe:purchaser, has-engaged:in soiupt or fraudulent practices-in ompeling for-gr in exaciiing the:
‘contract,

In the-gvant the purchaser terminates the contractn whole'of iri part, ihe purchaser fsy: procure; upon-such terms-and it sugh manner
as it deams appropriate, goods, works or services similar to those tmdefiverad, and. the supplier. shall be liable to the pirchaser for-any

excess.cdists for such'similar, qQoads; works o sefvices,
Where the porchaser terminalés the conlractin whéle o inpart; the firchaser may decide to.impose a restrictioh penalty-on the supplier
by profibiting. such supplier from doing’ business-with the public sector-for a period not exceeding 10 yehrs:

15. FAI];URE-TO COMFLYW!TH ABOVE WILL RESULT IN YOUR QUOTE BEING PASSED OVER;




SBD 6.1
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2017

This preference form must form part of all quotes invited. It contains general information and serves as a claim form for preference points for
Broad-Based Black Economic Empowerment (B-BBEE) Status Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES
APPLICABLE IN RESPECT OF B-BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017,

1. GENERAL CONDITIONS
1.1 The following preference point systems are applicable to all quotes:
- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); and

1.2 The value of this quote is estimated to not exceed R50 000 000 (all applicable taxes included) and therefore the 80/20 preference point
system shall be applicable.

1.3 Points for this quote shall be awarded for;
(a) Price; and
(b) B-BBEE Status Level of Contributor.

14 The maximum points for this quote is allocated as follows:
PRICE 80
B-BBEE STATUS LEVEL OF CONTRIBUTOR 20
Total points for Price and B-BBEE must not exceed
1:5 Failure on the part of a bidder to submit proof of B-BBEE Status level of contributor together with the quote, will be interpreted to mean

that preference points for B-BBEE status level of contribution are not claimed.

16 The purchaser reserves the right to require of a bidder, either before a quote is adjudicated or at any time subsequently, to substantiate
any claim in regard to preferences, in any manner required by the purchaser,
2, DEFINITIONS

(a) “B-BBEE” means broad-based black economic empowerment as defined in section 1 of the Broad-Based Black Economic
Empowerment Act;

(b) "B-BBEE status level of contributor” means the B-BBEE status of an enfity in terms of a code of good practice on black economic
empowerment, issued in terms of section 9(1) of the Broad-Based Black Economic Empowerment Act;

(c) “bid” means awritten offer in a prescribed or stipulated form in response to an invitation by an organ of state for the provision of goods
or services, through price quotations, advertised competitive bidding processes or proposals;

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Economic Empowerment Act, 2003 (Act No. 53
of 2003);

(e) “EME" means an Exempted Micro Enterprise in terms of a code of good practice on black economic empowerment issued in terms of
section 9 (1) of the Broad-Based Black Economic Empowerment Act;

(f)  “functionality” means the ability of a tenderer to provide goods or services in accordance with specifications as set out in the tender
documents.

(g)  “prices” includes all applicable taxes less all unconditional discounts;

{(n) “proof of B-BBEE status level of contributor” means:

1) B-BBEE Status level certificate issued by an authorized body or person;
2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice;
3) Any other requirement prescribed in terms of the B-BBEE Act;

(i) “QSE" means a qualifying small business enterprise in terms of a code of good practice on black economic empowerment issued in
terms of section 9 (1) of the Broad-Based Black Ecenomic Empowerment Act;

() “rand value” means the total estimated value of a contract in Rand, calculated at the time of bid invitation, and includes all applicable
laxes;



31

4.1

5.
5.1
6.
6.1

POINTS AWARDED FOR PRICE
THE 80/20 PREFERENCE POINT SYSTEMS

A maximum of 80 poinis is allocated for price on the following basis:

Pt — Pmi
Ps=80]1— —ImJ Where
P min
Ps Points scored for price of bid under consideration

Pt = Price of bid under consideration
Pmin = Price of lowest acceptable bid

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

In terms of Regulation 6 (2) and 7 (2} of the Preferential Procurement Regulations, preference points must be awarded to a bidder for
attaining the B-BBEE stalus level of contribution in accordance with the table below:

y =

B-BBEE Status Level of Contributor Number of points (80/20 system)

1 20
2 18
3 14
4 12
5 8
6 6
7 4
8 2
Non-compliant contributor 0

BID DECLARATION
Bidders who claim points in respect of B-BBEE Status Level of Contribution must complete the following:
B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF PARAGRAPHS 1.4 AND 4.1
B-BBEE Status Level of Confributor: = ... {maximum of 20 points)

(Points claimed in respect of paragraph 7.1 must be in accordance with the table reflected in paragraph 4.1 and must be substantiated by relevant
proof of B-BBEE status level of contributor.

7:
7.1
7141

SUB-CONTRACTING (Tick applicable box)
Will any portion of the contract be sub-contracted? Ives] | no | |
If yes, indicate:

i) What percentage of the contract will be subcontracted..........cc.c..oooeerivivieerieen. %
i) The name of the SUD-CONIACIOT... .....cioiv i e
i)y The B-BBEE status level of the sub-contractor. ..........cccueevoeeeccveiine e v
Whether the sub-contractor is an EME or QSE (Tick applicable box)
iv) Specify, by ticking the appropriate box, if subcontracting with an enterprise in terms of [ ves | | no | |
Preferential Procurement Regulations,2017:

Designated Group: An EME or QSE which is at last 51% owned by: EﬂE QﬁE

Black people

Black people who are youth

Black people who are women

Black people with disabilities

Black people living in rural or underdeveloped areas or townships

Cooperative owned by black people

Black people who are military veterans

OR

Any EME

Any QSE




g.

a1
9.7
8.3
04

o5

8.6

9.7
98

DECLARATION WITH REGARD TO COMPANY/FIRM

NamE.0f COMPANYIM. .. vvvov iy crvets e et et emevr o mesrs e

VAT reyistration numbsr;.,
Company registration nuniber:.......
TYPE OF COMPANY/ FIRM.[TICK' APPLICABLE EOX]

1 Parinership/Joint Venture' /Consortium-
i Dne personbusiness/sols. pmpneiyr

il Close corporalion:

il Company

1 [Pty Limited

DESCRIBE PRINCIPAL BUSINESS ACTIVITIES:

COMPANY CLASSIFICATION [TICK APPLICABLE BOX}
Manufactirer
Sugplier.
Professional serwce provider
Other service providers, 2,9, transparer, ate.

[t

Total nimber of years the campany/firm Has been in BUSINESS..c.co..ocri i

Ifwe, the undersighed, whois / are duly-authorised to.do So.on behalf.of the company/finm, cerlify that the:points claimed, based on
{he B-BBE status level of contritivfer indieated i paragraghs 1.4.and 8.1 of the. foregmng certificale, qualifies the ‘companyy/ firm for
e, preference(s) shown.and 1/ we: acknowledge that:

iy '_Eh_e.lnfn_rm_am_r_! f.Um_ls_he__cl.Fs__lrue.and correck;.

i) The.preference points claimed are-r accordance withihe General Condiions:as indicated in paragraph T of thisform;

iy In lhe event, ofa contraef’ being: awarded as a resull of pomts claimed as.shown in.paragraphs 1,4 arid-6.1, ke contractor iy
be required to fumlsh documenlary proof to lhe satisfacfion of the purchaser that the claims are corredt;:

w) f the B:BBEE status level of contributor has:been claimed or obtained on a fraudulentbasis or any:of the conditionss of conract
have not been fulfilled, e purchaser may, In addition to-any.ofhier reriedy it may have ~

(8) disqualify the person frani the bidding process;

{b) -recover costs, losses ordamages it has incurred or sufféréd 48.a result of that person's conduct;

{c] caneel the-contract afd-claim any. damages ~wihich it tas suffered as a‘ésultof having to:riake léss: favourable
" -amangements.due to-such-cancellation; '

(d) recommend thal the bidder:or contraciar, its: shareholders and directors, ar orily the: shareholders and directors
“who acted oh afraudulentbasls, be restricted by the: National Treasury fromv obtaining business from any: organ
of state for-a: -period Aot exceedlng 10- years afteritie. audi alleram parten {hear the other- su:[e} rule has been
applied; and

(&) forward the-matter for criminal prosecution.

WITNESSES

‘SIGNATURE(S) OF BIDDERS(S)

..




-‘- ':-Department
Healh
* PROVINGE OF KWAZULU-NATAL

TERMS OF REFERENCE

- APPOINTMENT OF A SUITABLE SERVICE PROVIDER TG SUPPLY & INSTALL AN INTEGRATED
HD- IP CCTV SYSTEM AT lNANDA C'CLINIC, KZN DEPAQTMENT OF HEALTH.

1, PURPOSE:

. The: rpurposes of this: Specification is to get'a- suitable service provider to supply and instalt an

integrated High Definition, ntetnet Protocol Close. Gircuit Television -System and provide

~ maintenance to the instalied CCTV:systery at INANDA C CLINIC, KZN Départment of Health for
' & period of 24 manths.

2. PROJECT IMPLEMENTATION TABLE

PROJECT PHASE B ' "PROJECT PEROID
Tstailation of a HD; 1P GCTV system{supply, installation, | 1 month/30 days calendar
commissioning and training): . periad’

Guarantee period on' the instailed integrated HO. 1P CGTV | 12 months/1 year
‘which incliides {repairs: and workimaniship:on breakdowns at
| ha'additiohal. cast)

3 years warranly on cameras will commence ‘from the
. installation date and. run until thé maintenance perlud)

:'Malnienance(afier guarante= periat) — 24mantns |

Project. Ilfe -span {inclusive of instaliation, guarantee and | 36.months
maintenance contract)

The stope of work is summarisedas follows:

1. To-Supply, istall arid commission HD IP CCTV systems:
il To'lntegrate existing:analogue CCTV system where applicable,
. Train the operatorto use the new GCTV systems;_ _a;ﬁd

V. KZN Department of Health resérve the right to extent the maintenarice contract for am
additional 24 months

4.  GENERAL PROVISIONS APPLYING TO THE SYSTEM-AND STANDARD SPECIFICATIONS

~ Although riot bound i nor-issued with this docurment, the iatest-issues of the following standards
and specifications: shall form part of the' installation: cor“pziance of this Contract:

1




APPOINTMENT OF A SUITABLE SERVICE PRDV!DER TO SUPPLY&INSTALL AN INTEGRATED HDIP COTV
SYSTEM AT INANDA c CLINIC KZN DEPARTMENT OF HEALTH

4.4

4.2

B4

-GUARANTEE

a) The Contragtor shall fully ‘guarantee and provide fully comprehenswe guarantee list. per each
companent of the system from the date of natice of the completion of installaticns.

b} The guararitee. shall cover all costs fof Warranty Service, e.g. including parts which are readily:
avaitable in South Afrlca and delivery etc.

T) Maintenarice- plan and licence fees must be supplied (renewabie} €9, service technician, turn-
amund response, plck—u p,: transportat[on etc.

_DEL'!‘J' ERABLES
Please.noté the foliowing deliverables:
a) ‘Supply, install and .commission a HD {P CETV System;
b) Integrate existing analogue CCTV system where applicable;-

c) The functlnnal!ty -and refiability of ali communications: cabies, batteries, surge protection;
settings, adjustments, éguipment, &tc. shall be installing. ccrrectly angd

d} Truinlng shall be provided:to.ihe operalors and managers: Exceptions shall be explainad and
rectified.

GENERAL INSTALLATION REQUIREMENTS OF THE CCTV CAMERAS

NB: Alf instaliations must be mapped on &n. eléctronic and papéf solution plan; inciuding the-
'W|r|ng calour aind marklng used on the wires and SpECiﬁCBtIDnS of all sysiems used. The
electronic pian must be. compaible with Microsoft products and these records will be:thé ciient’s.
property, and must be edifable to tpdate- any future changes and ‘installaticns, The service
provider thust update the plans every tire any updates andior changes: are madc- All systems
‘iust have redundancy system in place mcluding wiring. All systems used must be accessible
ari Sau{h African open market and: of high quaiity.

All security system data reports must;be compatible With. Mierosoft products. The glient may-use
‘seelrity specialist to verify the submitted proposals, and may verify"- ‘hardware/software and
.s_ef_:u_rity s__ys_tem u_sed_ The clientalse. may conduct site visits of the propesed ser\!fce :provader.

'NB: The CCTV. system must be des:gned to allow for fiture expansion and integration of
other electromc secunty systems (add:ng additioial cameras, monitors; NVRs, dlc.)

‘Security Systems

Al “hardware: and software’ must be supplied by a. service provider, including back-ups and
reduridancy systems. All computer systems installed must be new-and the service provider must
‘provide an acceptable majntenance and rEpam’repIacement plan for the computer systems for
the maintenarice: period, including a software restoration pian The sedurity syste'n must have &
tata backup system in place, and backups must be: done on a Haily basis.



APPOINTMENT OF A SUITABLE SERVICE PROVIDER TO SUPPLY&INSTALL AN INTEGRATED HDIP-CCTV

5.2

5.3

SYSTEM AT INANDA C CLINIC. ’ KZN DEPARTIMENT OF HEALTH

‘Eaquipmeiit

‘a) All equipment, and comppnents shall be new, -of high quality, the most recant models and

suitable for the application. Special. attention shall be given:fo-the availability ‘of spare parts and:
support far at feast 5 years.

b} Power over Ethernet (POE). Plug-to power supplies will only be allowed if itis not-possible to
feed a unitfrom a fixed power supply: Plug adapiors: will net be allowed.

¢} Fast, accurate; reliable, high quality image captre.

d} Alf cameras installed at-access points to the buildings. miust allow for facial recogmtlon both on
entry and exit.

-8} Avoid installing cameras:too high ahove the subject thus preventing 'tip-of-head’ video images

Environment

-a) Enswre that all companents are properly protected against possible environmental conditiors

_ and tampering by patients, -

by Waterproof; anti-dust protection.
¢} Operating temperature shall be -10'te 60 C and -5.-95% none.condensing.
dj Operate in Jow-light-0.5. Lux with cofour picture

ey Al galvanlsmg shall be. heavy, hot dipped ‘galvanising suitable for high coirosive areas. Pa:nimg

and finishes shall also be suitable for high-corrosive aréas.

-f) All-screws, boHts, supports and. other components shall be galvanised, stainiess steel or shall be-

protected by another: su;table method-against the corrosive enviresment.

5.4 Compete.nt Persons.

64,

it is definite ‘requiremmients’ that competerit techricians and engineers be used to instalt the
systems. A second person (as ‘a. standby) with 5|rntiar qualifications. and experience shall be
identified in case’ the. -preferred person cannot attend to-a problem. The names, qualifications and
experiance of the. persons shall be submitted to the Department for appraval..

The systéms reqwre competent persons with in-depth axpenence ofthe following fields:
a) Electmnlc systems
by CCTV Security systems,
c} Ha;dware and $pf{Ware ‘setup and configuration.

LABELLING -&-SIGNAGE |

All equipment shall have a unique number-on-a permanent labsl ard fixed to {ha equ;pme
des:gn and operating information.
The foilowing infarmation shiall be indicaied at each piece of equipmient:

‘a) The battery type-and size: (next to the batteriés)
b) The sizes of all the-fuses. (next 1o the fuses)

3



-APPO'NTMEN TOF ASUITABLE SERWCE PRGV!DER TO SUPPLY&INSTALL AN INTEGRA TED HDIP CCTV
SYSTEMATINANDA c CLINiC KZN DEPAE‘TWENT OF HEALTH .

c) Complete schematic, wiring. diagrams arid operating instructions: shail be laminated and fixed
gnthe inside of all enclosures; Kiosks and cabineis or onthe:wall nextio a-system.

6.2 Cable numbers

Al cables -Shall'-zb'e_ marked and negtly endlosed in conduit. At jeast the foliowing requirenients.
shall.be:met: Cablesshall be numbered as foliows:
a) Cables shall be humbergd with permanent Iabels fixed to the cables.
by Cables niimbers shall be installed at each end of the cable, In each manhole and on each side
of sleeves or other penetrations.
¢} A detailed cabie schedile must bé drawn up and submitted fo the Depariment.

7.  SYSTEM FEATURES

7.4 Cable Sleeves, wire ways; conduits and fixings

a) All'cable sieeves, wire.ways, cable trays and conduits required by the security instaliation form.
 part of the contract.
b} The Contractor shall be responsibieito enstte that the requifements of the-security: installation
with regard to the cable sleeves, raceways and conduits shall be met.
) The Centractor shall provide detail layout drawings for the all cable ‘sleeves, aceways,. calie-
trays-and conduits required by the security system for acceptance by the Departiment.
-d) The cable sleeves; raceways and conduits must conform to the turrent cable sleeves,
 raceways.and conduits installed in thebuildings.
e} Protect cabie ends atall imes with acceptable end caps except during-acttal iermination.
fy Cable fayout shalf not be mtegratnd with the Departments Information Technology (IT) cable
layotit. infrastructire.

7.2 Slegves: :
a} PVC sieeves shall not be accepted. Crly.corrugated-cable sleéves shall be Used.
k) The Contractor shall sealthe-ends of all sleeves with a non- hardenmg waiertlght and fir proof
compotnd ‘after the’ installation of cables. All sleeves intended for future use shall hkemse be
sealed: . _ .
') The position of sleeves shall be permanently marked-on curbis, paving or othef suitable surfacs.

.3 Conduats
a) Concealed conduits may be PVC, but exposed conduns shall be heavy galvanised steel, Only
~ spacer saddies shall be used to fix conduit,
b} The Contractor shall provide draw bokes i all conduits runs exceeding 25m, every 25 metres
and after-every two ‘bends.
©). Qutdeor cable tuns should be housed in-UV-proof conduit.

7.4 Wire ways
a) Al ‘wiring used must’ be. cleatly -rmarked, ‘where it cnnneus ard on the inside of the contro
box where it connects, indicating at mlnlmum ihe purgose , and to what system the wire'is
connected to. _
b} Alieoritrol boxes installed must be lockable and have locks and kéys.
¢y Concealed trunking may he PVC but exposed frunking shail be painted steel or heavy
- galvanised stes). '

4



APPOINTMENT OF A SUITABLE SERVICE PROVIDER TG SUPPLY&INSTALL AN INTEGRATED HDIP COTV
SYSTEM-ATINANDA € CLINIC ; KZN DEPARTMENT OF HEALTH

4y Small PVC trunking may be used-for short runs close to instalied equigmert..

7.5 Gabling.and Cable Trays

a). Heavy galvanised wire mesh cable trays may be instaligd in squipment rgoms &nd other
- congealed areas. '
bj. All cabling to be neat and enditsed i coriduit.
¢} Fibre gpticiéable shall not be. subjectedto any bend. of less than an eight (8) inch radius,
d) -Avoid cable joiris and avoid over-tightening cabie—tles
e} Outdoor cable ruris shauld be-housed in UV-proof conduit.
fy Inlightihg prone areas; instal surge protection devices.
a) Under no circumstances shait double sided tape bé used anywhere on this instalizfion: for
whatéver purpose

7.6 Eixings o
" @) All condult, wire ways and equiprient shail be fixed with suitable screws. No glue or double
sided tape fixing shall be acceptaole
b) Al fixings shall be -according to the fixing supplier's recommendaticris for the type-of surface:
that items are fixed to.

8. SYSTEMS FEATURES AND STANDARDS

8.1 Cameras

-a) Only high-quality static, HB IP dome/swive! dome and/or Buflet type cameras and lenses raust:
be installed (auto-iris and auto-focus lenses-only):

by Al cameras miist ‘e mfrared and. prowded with rotion: detection to - pravént unnecessary
recordmg _

6y FHD & HD.and smooth: picture,. '1'0"8'0p@30’fps'

'd) Composite monitoring, (Desngnmg of the Optimum. Viewing Distance where necessary)

e} Lew ilumination, 0,05 with colour picture.

fy The cameras must aliow for the cabling fo ‘exit from the rear end of the eamera hausing to
prevent tamperlng of the eabling:

g). Resolution generated by sameras fust not be compromised.

h} The system should be- vanda}- resnstance

iy Allcameras must come with a 3 year warranty

j) The (P Camera mtst be compatible t6 support advanced analytics software -which should be
‘abie to"perform the fellowing:

- Inteliigent Motion. Detectmn
- L&t iteri detection
- Theft detection
- Objecttracking.
- Counterflow detection
+ Must have minimum 1. alarm inputs and + relay outputs
* The IP. Carfiera-must support reclundant recording by streammg 10’ mult|pie recorders.atdtie
same time.
. Shoula be able to detect motion based on lscatized: ‘area, object size & direction
It must be possible to reset d unit back ta Factory Defauit confguration without fosing P

address Information.-



APPOINTMENT OF A SUITABLE SERVICE PROVIDER TO SUPPLY&INSTALL AN INTEGRATED HD 1P CCTV

SYSTEM AT INANDA C CLINIC , KZN DEPARTMENT OF HEALTH

8.2

8.3

8.4

8.5

8.6

4.7

‘Network Video Recorder (NVR) _
a) Each NVR must be able to accommodate a minimum for 32 Cameras and minifum esternal
hard Drive storage of 4TR. ' '
h) The:NVR must bé able to store images for a period of 1 months/30 days on-the externai Hard
Drive
¢) The: memtonng image quality must be minimum-of 1680P (’1920x1080)
d) The NVR shiould allow for-analytic view.
e) Digital time Iapse;real time recorders.
f)The NVR raust allow for rotation of cameras. view at'5 io 8:seconds per frame and be abie to.
enlarge;a specific-frame for full viewing.
g) ‘All NVR miust come with.a 3 year walranty

.Monifors_

&) The LED HD momtors!Screen should riot be less than 45 and: must be mounted on the wall for

- -easy viewing.

by1 Monitor will be irsed for static: view of crltlcah'h:gh risk areas.

) Meonitar for displaying of maps, g -aphs-and floor plan.

dy Al menitorsfscreens. must come with a 3 year waranty

Switches
The switthes must comply with tha follcwing:

» 50% spare port capacity;
e Theswitch should not be-less than 12Gb/s for a 24-port switeh and
# 17 GBfs for a 48 portswitch,
»  Théforwarding rate shall at Ieast'b'_e;.g_'{\ﬂbps'-fo'ra 24 partand 13Mbps for a
» 48 port switch:
o -Operating témperatute of 0°C to 50°C.
» Suitable for 24 full capacity duty- cycle

Operator/Client Workstation

« CPU: Inteii7 4790

e RAM: 8GB :

o Network: Etherriet {1 UUOBase-T)
o Graphics.card: 2GR Graphics Card
s Disk: 120°GB SSD

= .08 Windows. 7" Pro 64 bit

Opzratitig Temge-athrefhumd:y
-10t060C

5— 85% non- tondénsing

-Housings,



APPOINTMENT OF A S TABLE SERVICE PROVIDER TO SUPPLY&H\.’STA LL AN INTEGRATED HDIP CETV
SYSTEMATN#\NBA € CLINIC , KZN DEPARTMENT OF HEALTH

8.8

8.9

Lacation indoof ard outdoor.

| Vandalism resistant and fotal waight to.be considered.

Sufficient physical space for the camera, lens, electrical wirlng and enough room to make the
connections and allow far-the future maintenance.
Aluminium or.fustproof afid mourted ontc 1oad bearing points.

- Variation in temiperature and washer camera tiousing.

Intrinsicaliy safe and highly corrosive.

Cablings must exit from the rear of the cameras with. protective. housing,
The CCTV-camera system must be maititained: regularly. during the guarantee period at least
once quarsfly. ' ' '

‘Mountlng.

a) Flat surface;
b). Mounting plate: must dccept riotiless than four screws or bolts;
€} Ouidaar applications shail ba in & wasther-progt, vifra-vidiet resistant hausing.

8.10

9.1

9.2

8.3

..

Dry wall
Plugs or buttertly nuts.may be used.

Brick wall - o
Expansion beits-or chemical bolts are acceptable

TRAINING

The service provider shall supply personne! to frain identified Depastmental emnlayees an ihe
operation of the system jnstafled.

- A:training program shall be désigned to .provide a-compretiensive understariding and the basic

level: competency with the system. It shall be sufficiently detailed to aflow Departmental personnel
to operaie the:system independent- without any outside assistance and the: {raining. infarmation’
should be inclusive | inthe system manual.

There must be a 24 hour call ¢entre to provide technical suppoit o the operatar/end user of the:
CCTV system -andfor a technitian.is available twice a week for a penod of (8) six mionths To-assist
the ender user with any operational challengés, This should not be any additional cali-out cost for

this-purpose to-KZN Health,

[EARTHING, BONDING AND LIGHTNING PROTECTION

)

b)

¢

H.

The Contractor wilt be responsible for:all earthing and bondmg of the-equipment supplied undér
this.cantract.

The earthing and bohding of equipment is to.be carried out strictly as descibed in the standard
spemf‘catmns and to the satisfaction of the’ Department,

The Contractor shall prowde high: quality lightning protection equipment to protect the ‘Security.
equipment. The garthing and bonding shall b suitable for the lightning protection:

The'cost of earthing and bonding shall be-inélided in-other rates.

- All equipment must be. guaranteed against llghtnlng damage, and’ where: damagad by lightning,

maintenance and repairs will be for the cost of and the reésponsibility ‘of the. Contracter dunng-j‘
) the. guarantee!warranty pericd,

QTHER'WORK



APF'OIN TMENT OF A SU'TABLE SERVICE PROVIDER TO SUPPLY&.WSTALL AN INTEGRATED. HD IP CCTV
SYSTEM AT INANDA c CLINIC KZN DEPARWENT OF HEALTH

&)

b)

Construction and electrical works required for the coniract shiould be carried out by persons
reg|stered with the- CIDB ar- relevant regulatory bodies. The Contractor is however responsible

o' identify the . wark o be done by ‘others and to inform the appropriate parties:that the Work
‘needs to be done. The Contracior shall alss follow Lp-on the progresg of e’ work and expedite

the work if necessary. |
It is thé responsibility of the Ccntractor to confirm that the quality of the work by others is
-acceptable for the secarity contract,

11.1 Builder's work

3)

)

Biider's :work; holes, painting, making good, etc. required -for this work. forme part of this
specification.and must be allowed for in the rates,

Na cuiting of structural concrete will be: permitted unless the permission of the Department has
been obtained beforehand in writing.

The Contractor shalt-taka pars that all nmns other alagtinal aguinment and accassdries to be
chased, are firmly fixed i position in a manner acgeptable fo the Department.

The ‘Contractor shall be responsible: for the makifig good {including painting, p:astenng and
patching) of all chases and openings in building work aftér gquipment. has beér aositionad..

11.2 - Electrical work electiical requirernent

a)

by

2

d)

8-
7
g)-
B

. ;)
i

The electrical supply o the ‘components of the system:shail.-be sipplied by dthers at 240V AC
+. Any electrical gabling. and ‘wirinig from electrical supoly to. the equapment forms’ part of this

co'"tt ract: The contractor must appoint a qualified and ficenced electrician to. perform any

electrical work which must he inclusive in the prising,

The powet suszy should- ccmplv with the Eiectrical Regulations and the SANS

AII electrical equipment shall be: provided with' a substantial -eaith términal to which all metat

parts are connected.

All cabling-rust be housed in the ‘existing trunklng in-the buildings. Where it is not-possible for

cabling to be routed in the existing trunking it shalt be routed in- YT 2 trunking where only

mactiine bends will be- acceptable.

Any trunking ‘shali be. secured to walls. by means. round head brass screws and the correct

inserts shall be instalied atintervals of not more than 350mm.

A UPS back up must be mstalfecl as: part of the system and must be able-to eRsuré that the

system will work for-at feast 80 minutes- during.a power fature.

Bldders must fcllow lnstaliatlon electrlcs ini accordance w1th SANS 0142, certificate of

All elecfrlcal equ:pment shal[ comply WIth the compulsory specification far the: safety of eigctrical

appliances as puiblished in Government Gazette o 7464 unider fiotice 486 of 1981,

Al electrical work is:to-be.effedted By, or under the direct stipervision of, a licensed electrician,

Ensure proper cooling or- uent:l_gnon forpower. gup_pl_l_es_

11.3 The bidder must submit the fb!'!cwmq requirgmients with the: bid:

a)

b}

6}

Certificate of compllance Wwith respect to safety requirernents and quality assurance: of the
compulsory specification of the SANS;

The -business or téchriician must have minimum (ﬁ}ﬂve relevant-experience in‘instaliation of
electroric’ security systems( IP& analogue CETY systeins, ‘Security alarms, Biometric gocess
contrals systems and security softwate confi iguration)

The projectteam utilised must Hiave a minimum of (@F three years® expefience in installation of
CCTv systems soﬁware set-up and configuration,

8



APPQOINTMENT OF A SUITABLE SERWCE PROVIDER TO. SUPPLYRINSTALL AN INTEGRATED HDIP CCTY
SYSTEMATINANDA C CLINIC, KZN DEPARTMENT OF HEALTH

d)y The Curiiculum Vitae including certifi ed quainr ications and certificates of the directars and the:

‘project team members that Will be utilised-for the. project must be submltted with the proposal,

e) References and contact details felevant.to. similar CCTV: systems projnc*s _
) A comprehenswe project pian ‘must form part of the bit which must outling the following:
g) -stiould provide for how the service. prov;der will subrrit the layout pians of the eledtronic Security

11.4

11.5

12,

13.

-system;
« timeffames for reporting on progress ant dealing with shortcoming,
= thetype of eguipment/produst that will be utilised,
» the'capabilities and skill of its Human Resources,
o thetesting and commjssioning of the CCTV systems,.
o thetraining strategy of KZN Health ‘persorinel;
¢ Minimum disruption of Health Care Services during installation, and
s AGomprehensive maintenarice plan strat'egg-,

NB: Failurs'to submit the kbove documients with the bid wiit resultin being disqualified,

Mechanical work
Fans and air conditi aning-units wili be supplied by the contras tor according to the requirements. of
the control raom where- appl:cable

Civil wark
The securify contractor is howeveér reaponsm;e to repair arcds mmed:aie!y arelnd the areas that
he:works, The-cost for tfiis shouid be included in the ¢orifract rates.

VOILTAGE SURGES

a) All damage caused by voltage surges must be-fixed under this contratt at-no zdditicnal cost. No
claimsfar voltage surge: damage will be considered:

b) Piease note that the installation areas may have high incidences of lightning and véliage surges
must therefore be expected.

¢) The Contractor is-advised to chadk the surge protection and earthing and instail-or- replace the-
surge protéction equipment on the systems ang to reguiarly cheek the surdge’ protection
equipment for- proper cperation.

d) The: Contractor shali tise the services of a surge protection. spemahst 1o detérmine what surge
‘pratection is required and to what standard the surge protection should be mstalled

&) The.Contractor will be. résponsible for ali earthing and bonding of the: ‘eqiipment. sUpplied under

Ahis contract.

) The -earthing and bonding of equipment is to-be carried out strictly as described in the standard

specifications ang to the: satisfaction of the Departmeénts: representative.

g) Back-up ermergency power supply should be provided

SOFTWARE & HARDWARE

-All softwaré sopplied shalf cnmply with; the foilowing:

a) Software shall.be supplied with installation CDs. Cap|es of the installation CDs shall be.in the
manyals-ard shall kept in the control raom.
by The licensed of sofware must hot be limited for the reqiiifed humber of users,

'c). Software-and. hardware licenses shall be permanent i.e. the licenses shalf riot exgire,

stop workmg after a period-or attract an annual fea.
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d) Any anntal maintehance fegs shbuld.be included &s part of the maintenance ratés.
ey Setup and conﬁgurat:an information: 6f- the operat!ng systems and _application software shall be,
wproperly documented in-the manuals. so that it-will be easy for ancther person to set up and
cenfigure the system..

f) ‘Software must be updated/upgraded should a néw version become available however it must
ot interfere with the systems operations.

g) The system shall provide a graphical user interface (GUI) which enables users to easiiy see ail
resources (Cameras, Audio componients, databases, Inputs, Outputs; Layouts etc) on a
‘complete site, and shall not be limited to specific 1P Netwark Videc _S_erv_ers

h). The user shall be able to sustomise: the monitors so that they can-view: different components

{e:g. maps, cameras, integratien data etc. on different monitors, or on window “tabs™ ofi the
same:-monitor;

14, SECURITY MEASURES

a) All software programs, comptiters, networks and associated equipment shall be protectad by
slitable encryptlcn and ‘password sfructureés to ensure that only authorised persons have.
-g@ccess fo the. systems and software. _

by ‘Firgwalls, passwords, keys and data erctyption shall be used on-all possibie external links.to.
the computer systems and networks. External fiiks include WLAN, ‘GSM, [rternet, ‘telephane
systerns, etc.

¢) A suitable password structure shall be put in place to limit the functions {hat a person_can:
perform on the systems. At least thesfollowing structure shaii be implemented:

dj Admlnls;rator level: Softivare and system: maintenance including - corifi iguration l.e: no
resirictions.

€) Supervisor lével: This. level will allow & supervisor to change some semngs Create reports,
make hackups, etc.

) Cperator level: This level will allow- viewing, writing. DVDS; prirting reports-and other operator
functions.

g) Viewing levek: Thisis the default level and only allows basic.viewing functions.

h) Damage-taused by negligence: of a KZN Health employée performing uhauthorised finclions
such as games, videos and music shali be repaired by the contractor at the cost of KZN-Heaith.

15, SPECIAL TESTING OF AN INSTALLATION

a) The. Departrnent may at.any time inspect: any part of the-entire installation at his discretionorder
special tests to bie carried out on compiete mstallatsons to venfy the satistattory functional
condition of the instaltation.

by The Depariment reservas the nght to seiect at randdm equipiment. and frade practices tobe
tested for compliance with specifications as specified in this. Contract document

e) The Contractor shall provide-all equipment, toals and. instru'ne- ts-required for testing.

d) The Coritractor shall respond to-a breakdown regisiration by travellifig to Site 'to evaluate the
breakdown {scopé of repair work), estimate the realistic downtime and provide feadbask {6 the
Departriient,

e} The delivery fime:of a rnew componentfsubassemblwmacmne or-spares required for the repair

-of the defective componént/subassembly does not enable. the: Contractor to successfully
complete:the repair work within: the maximum breakdown down-time: allowsd

10
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16,

17,

COMMUNICATION PLAN DURING THE GAURANTEE PERIOD

a) The plan-will provide, after - agreement hetween the Contracior and the Department, including 2
communication and compiairit Iogg:ng procedure.

B} The Contractor must be available 24 hours a day 2417 385 days a'year, with a yax turniover of
1 hour for calls angd & 8-hour max repair ime. _

©). The Contractor shall establish & telephone and fax line and a celiular telephone connection fo
ensure that hie/she can be reached at any tirme.

SPECIAL CONDITIONS OF CONTRACT{ BY THE END-USER)

-a) The General Conditions’ of Tontract issued by National Treasury as-part of Supply Ghain

Practice Note T of 2003 WIII apply. No amendment tothe General Conditions of Cotitract is
allowed, The successful bidder (s} contracts' wil,, in. -addition, énter into a@ Service Levgl
Agreummd whicti wil} iitlude the Iouuwing eatiditions.

o Quarterly assessment of the performance;
+ Penalties-for poor perfarmance;
& Provisions for Penalties;
« Communication with the appointed KZN Heaith coritract-officer:-
b) The Departitient reserves the- right hot to-award the bid.
¢} Staffing requirements will be . |dent|ﬂed atthe onset of the project and shali remain unchanged.
for the duration of the project; unless prior written’ consent hes been granted by the K2ZN.
Health. |
d) No'material or infofraation derived from the pr"ov}s'r()n ofthe services under the confract may be:

- used for any Gther purposed except for thase of the, except-where duly authofizéd to.do goin
writing by the KZN Health,

-€) Copyright in respedt of all - décurments and daty prepared .or developed for-the purpose of the:

praject by the Service: Provider shall be vesied in KZN rleauth

f] The sutcessful Serwce Prowder agreesfo keep confidential all recards. drid-informatica of, or

related to the project and not diselose siich records r infarmation fo - any third party without the
priorwritten consent of KZN Hedlth,

9) The cantractor-is réspansible to provide a shed ta. store all his equipment and toais. The KZN

Health will not be hsld hable o safeguard the property of the contractor while sich. pigparty’is:
ot KZN Health: premises:
hy Reglstratfon an the KZN: Suppl:ers Database

i} Over and above the awarding of preférence points, the uoliowmg =ct|\nhes will be regarded as a

-contribution-towards -achieving the goals of the Reconstrucﬂon and Deue!onment -Programme.
{Published in the Government Gazette Ne 16085 dated 23 November 1984) and will be takén
into consideration. during the evaluation and awarding pracess:
a)-the promotion‘of entefprises located in the Province of KZN; or
b) the promotion’of ccmpanies located in the District the bid, or
c} ‘the promohon of companies located in a’ rnumcupal ared for services {o be rendered in that
municipal.-area

11
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18. PRICING SCHEDULE

"2 % 32 channals NVR

{2 x Hard Drive (minimum recoding 15
30 days)

‘I B4 % 2MF IP.cameras

3% 42'inch HD monitor (security
moniforing reamy

1-x 4T hard drivée:(exiernal)
Switchers( to be determined by the
sarvics grovider}

| CATSe . '
Consumables and sundries (canduit,
i SCrews, &ic.)

1 x sliding electronic gate’

1 x work station (for pharmacy)

Integration-of analog ta IP

Labor cost; traveliing cost & profits

VAT

- Total

Mainténance cost for 24 monthis
inclusive of VAT

I:  Total cost for supplying instaliation, commissioning and warrantiguararitee

inclusive of VAT:

il Total cost for maintenance for 24 months inclusive of VAT

17
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“ANNEXURE A"
BILL OF QUANTHTES: INANDA C CLINIC

SUPPLY AND INSTALL AN INTEGRATED CCTV SYSTEM FOR INANDA C CLINIC IN THE

FOLLOWING IDENTIFIED AREAS AND SPECIFICATIONS:

1. Camera Positions. & type:-

ALL THE HEREUNDER CAMERAS MUST BE 2 MP INFRARED HD (P DOME CAMERAS OR UNLESS
SPECIFIED

DEPARTMENT | MP | QUANTITY |

Z
180

| East Gate ) L | 2mp

Stores store room o o 2mp

Passageta. Slphumeie[e Cllmc 2mp

S1phumeiel€l\Wallmg ared - o : 2mp

Pharmacy Passage __ . B | 2mp

Pharmacy Waitirig area Zmp

Pharmacy managers office passage: o "~ 2mp

Pharmacy _ | . 2mp

| Dental Passage _ 2mp

| elea] ~al o] en| i wa| waf ==

10| Chronic Passage _ 2mp

11 { Main-Entragce _ - ' | 2mp

12 | GOPD Waiting aréa _ _ 2mp

|13 | Daia Capturers ' ' T Zmp

H

Data Captures passage S 2mp

Mateinity Passage _ ' S 2mp

Nurses t0. Lounge ) 2mp

- Perimeter fence L 2mp

State vehicle-parking. o S 1 2mp

[ iy g gy

 State vehicle’ palkmg gate o 1 2mp

[
=

|| Maternity exit ' . © 2mp

s

';'Pharmac,ystores o o 2p

1

TB and VCT Passage _ _ 1 2mp

| By

Pedestriafi pate 2mp-

Incoming Gate - b 2

1A | Ral e
pig

Exiting gate T 2mp

Fuing B e >

Fliie clini¢ o ' ' ' 2mp

%3

-CCMDD _ S _ . ] 2mp

Stores Storé roain 1 2op

|3

| Adwin Block (supply four 5m Qalvamzed poles) . 1 2mp

L

i Siphumelele Clinie - Tap :
{ 3 mieterselectronic: slldmg gale state vehlcle pdrklncr Tt

Fouad k| wol | G
P

=R ) 8 kgt | = | — | = ]| | =} o] = ] ral o[ 0o 0of ol pe] | =] pof T ol rod e

' Tnta]
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APPOINTMENT OF A SUITABLE SERVICE PROVIDER TO SUPPLY&INSTALL AN INTEGRATED HD IP CCTY

SYSTEM ATINARDA C GLINIC , KZN DEPARTMENT OF HEALTH

COMPREHENSIVE MAINTENANCE AFTER THE GUARENTEE/WARRARTY PERIOD HAS
EXPIRED

2.4

The Contractor shall fully guarantee- and provide fully comprehensive maintenance for a period:
until after- completion of the repairs,

The maintenance shall consist of preventative and breakdown maintenance (As specified in the
Maintenance. Specification) with the purpose of keeping the complete installation in fufly workmg.

_ condition as’ ‘specified inthe: admtmra! specifications.
‘Please note the following-deliverables:
Allow for monthly, on-site maintenanice inspections. and forf call cuts.

The functionality .and religbility of all communications; cables, batteries; surge protection,

seftings, adiustments, equipmeni, etc. shall be coiifirmed and repaired and corrécted if

necessary.

'Tralnang shall be provided io the operators-and managers, Exceptions shalf be: explained and
rectified.

Software settings.and configurations shall be confirmed and rectified. The 1P-integrity (dust and

water) and Jocks of al:enclosures equipment areas shall be confirmed and rectified.

The -log ‘books shali ke updated and completed angd: a monthily report shall be issued and
submitted to the Department

PART A

GENERAL EQUIPMENTS REQUIREMENTS

All eguipmeént and components shall be brand new, of highest quality, the mgst recent miodels
and suitable for the- ‘application. Special atiention shall be given to tHe-avaitability of spare parts
and support for at least 5 years, after delwery, installatioh and commissioning.

Plug-top power: supplies will only be allowed if it is ot possible to feed a unit from a fixed: power

‘supply. Ptug adaptors, however areto be disallowed.

14
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2.2

ENVIRONMENT

_ Ensure that all components are properly protected against possible environmental-conditions.

2.3

24

2.5

2.5.,1 '

252

Alf galvamsmg shall be heavy, hot dipped galvanising su.table {for high ¢arrasive #feas. Painting
and finishes, similarly shall &lsé be suitable:for high corrosive areas.

All screws, bolts, supports and other com‘ponents shall be galvanised, stainless steel or shall be
pretected by another suitable method against the corrosive snvironments.

COMPETENT PERSONS

It is definite requirements that-competent technicians  ang srigineers be used to tast service,
malntam and repair the systems. A competent persen shall inspect the systems ‘and shall attend

any-probléms requiring his attention. A Second persen (s 2 standby) with similas quallfcat!cns
and expetience shall be ldentlﬂed in-case-the preferred person cannot attend to a nroblem. The

“nanies, quauﬂcatmns and experience of the persons shall be submitted to. the Department for
‘approval,

The systems require-competent persons with-in-depth expsrience in the following fields:

-a) Electronic systems:
bY Security systems.
¢} Analogue and IP CCTV.

d) Hardware -and software setup and configuration,

'OPERATING AND MAINTENANCE MANUALS

An éxisting operation and maintenance manuat is avaitable and shall be extended if the type of.
eqmpment and functipning ofany ¢omponent or.system is changed All"additions to the manual

&hall be provided in.pfinted.

LABELLING & SIGNAGE

Labeis o
All eguiprent shall have & & unigue number on-a permanent label and fixed, to the eguipment,
These nurribers shall correspand with thaton the drawings and. in-themanuals.

Design and cperating information

The following information shall be indicated on:each-piece of eguipment:
) 'The:b'at't'ér_y-ty_pé"and size. (next fo the batteries)

e The sizes of all the fuses. (nexi to the fuses)

Cumplete schemat-c wmng diagrams'and operating instructions shill be Iamlnated and fixed on
the iside of all éncldsuies, kiosks and cabinets oron the'wall next to-a aystem
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2.5.3 Cable numbers.

34

3.2

3.3

34

3.5

All cables shall be-marked. Atleast thie following reguirements shatl he met
Cables shall be numbered as follows:.
Cables shall be numbered with perfmanent labels fixed 1o the cables.

Cables numbers shall be installed at each end of-thé cable, in éaéh manhole and on each sidg of
sleeves of other peneirations.

'GABLE SLEEVES, WIRE WAYS. CONDUITS AND FIXINGS.

All cable sleeves, wire ways, cable trays and canduits required by the security instalation form

© part of the contract.

The Centractor shall be responsibie’ to ensure that the requiréments of the: security. installation

with regard-to the cable sieeves, raceways-and-conduits shali be met, The Contracior shall check
the :security fayout drauwngs and provide: detail layout drawings for the all cable steeves,

raceways cable trays and condmts required by fhe security system’ for accéptarice: By the.

‘Department.
Slesves.

PV sleeves shall not be accepted. Only corrugated cable sleeves shall he.used.

The Gantractor shall seal tha ends of ali sleeves with. a non—hardenlng ‘watertight and frepraaf
compound- after the installation of cabies. All sleeves infended for future use shall likewise: be

sealed,

The-position of sleeves shall be permanently marked on curbs, paving or other suitablé sirfacs.

Condiits

Conceated coriduits may be PVC but exposed conduit shall be heavy galvanised steel, Gnly

spacer saddles shall be used to fix-conduit.

The Contractor shall provide draw boxes in all conguits. runs éxceeding 25m, every 25meties
and after every two bends,

\Wire ways

‘Concealed trunking may be PVC but exposed 1runk|ng shall be-painted stee! or heavy gaivamsed

steel. Smali PVG trunking may bie used far short rins closé to'installsd: gglipthent.

Cable-tray_s
Heavy galvanised wite mesh cable trays may be instalied in equipment rooms and other
concealed greas.

Fixings"

All conduit, wire-ways and equipment stiail be fixed with suitable screws. No glie of double sided
tape fixing -shail'be acceptab'e

Al fixings shall be. accoerding to‘the fixing suppliers recommendations for the type of surface that
jtems.are fixedfo.
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3. EARTHING, BONDING AND LIGHTNING PROTECTION

The Contractor will be responsible:for all earthﬂg and bonding of the equipment supplied under
- thits coniract.

‘The earthing and bonding of equ:pment is 1o be carried out sirictly as-described in-thé standard
specifications-and to the. Satisfaction of the Depaitment;

‘The Contractor. shall-provide high quality lighthing protection equipment to piotect the security:
equipment, The earthing and banding shall be suitabie for the. lightning protection.

The cost of earthing and bonding shall be’ Included'in other rates.

4. OTHER WORK

"Buitders: work and electrical work. form: pait-of this contract but some work as deseribed below
may be done by others. The Contractor is, howaver, remaing responsibie to- identify the work o
ke done: by ethers and to inform tha approprizte parties that the werk needs to-be done, The
Cantractor-shiall, also, follow up.on'the progress of the:work-and. expedlte the work, if necessary,

1t is-the responsibitity of the Gontractor ic confirm that the quality of the work by others is an
-acceptable standard for the security contract. : :

5.4 Builder's work

Builder's: work, holes, painting, makmg good, etc. required for this work forms part of this.
specification. and must be aliowed for in the rates,

No-:euiting ‘of structural concrete will be permitted unless the permission of the Depar’tment has
beeri obtained beforéhand in writing.

The-Contractor shall take care that ali pipes, other electrical equipmient and: accessories to bg
chased, are firmly fixed in position in a manner acceptatle to the Deparfment.
The Contractor shall be- responssb*e for the making good- (including painting, plastering and
patching) of all chases and openings in building-work after equapment ‘has been positioned.

5.2 Electrical work

The electrical supply 1o the coripongnts of the: sysfem shail be stipplied by others at 230V AC =
10% as close'ds possibléto but within 10m of the indicated positions. The Contractar will have to
-specify at which points tie wil reqmre a power supply: Any - electnca: cabhng and wiring from
electrical supply to the equipment forris part of this contract.

5.3 Mechamcal work:

Fans and air conditioning units will be:supplied by others dccording to the requirements .of the
-contfol room,

&  SOFTWARE & HARDWARE

All software supplied shall comply with the following:
a) Software shall be: supplied with installation CDs. Copies of the installation COs shall be in-the
mariuals ahd shall kept in the contral room.

b} The'licensed of software must not be limited far the required number of users,
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£) Software and hardware licenses snazl be permanent i.e. the licenses shall riot expire, stop
“working affer a.period aor attract an annual fee,

dy’ Any annuat m“'afi__ht_‘ér_.}'anc;e" fees should be-included as part of the maintenarice rates.

;e) Setup ang configuration infarmation of the operatzng systems and application sofiware shali be
properly documented in the manuals. so that it will be. easy for another person to set up-and
--configure the system. :

f) Software must be updated/upgraded should a new version becarre available however it must
-not interfere with the: systerms operations.

g) The system shall provide a graphical user. mterface (GuUly whlch enables users o- easily see il
resoprees. (Cameras, Audic compohents, databasss, inputs, Outputs; Layouts: stc.) oh a
complete site, and shall not be limited to specific 1.P Network Video Sérvers

f) The user shali be abie to customise the moenitors so that they can view: different: componants.
{e:9. maps, cameras, ;ntegratlan data etc on different monitors, or on: window *tabs” an the
same monitor.

Security IMoasures

a) All software programs, computers, networks and associated equipment shall be . protecisd by sbitabie:
encryption-and password structures to-ensure that enly authorised persons have-access to the systems.
and software.

b) Firewalls, passwards, keys and data enceyption shall be used on all possible external links to the
computer systems and networks. External finks inelide: WLAN, GSM; Internet, teiephone systems; etc.

£} A suitable password structure shall be put ih place to liriit the functions thata person can perform.on’
the:systems, At leastihe: foIIowmg structure shail be irfplementad;

d) Admihistrétor_ievelr Software and systermn. mainfenarice 'ih‘cluding configuration ie. no restrictions.

€) Supervisor Ievel This !evel eri allnw a Supervisor to change some settmgs create regorts, make
backups, &te.

f) 'O_per_a_tor’ level: This eve! will allow vigwing, riting VDS, printing reports and. other operator
- funétions. :

g) Viewing level; This is.the default level and.only allows basic viewing functions..

hy. Damage caused by negligence of a KZN Health empldyae performing urautherised functions stich
as games, videos and music shall be: repaired by the. Gontractor at the dost of KZN heaith

7. VOLTAGE SURGES

All damage caused by voltage surges‘must’be fixed under this contract at rio additional- cost. No
¢laims for voitage surge damage will ‘be corisidérsd.

Please note that the installation areas. may have high incidences of lighthing .and voltage surgés.
must therefore be expected.
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The Contracior is-advised-to check the surge protection and earthing and install or replace itie
surge protection equipment on the systems and io regularly check the surge protection
_equinmehtﬁfﬁr Proper gpefation;

The Contractor shall use the services of a. surge protection ‘specialist-to determine what sirge
protection is required and to what standard the surge protection sheuld be-installed.

The Gontractnr will be responsible for all. earthmg -and bonding of the ‘equipment: supplied under
thls contract.

The earthing and bonding of equment is 1o be carried out strictly as.dzseribed in the stendarg
specifications and to the satisfaction of the Bepartments representative.

8.  MEASUREMENTS & PAYMENTS

81 REPAIR PERIOD
Manthly payment will be made for work that have been cumpleted and tested. New rates shail be
submitted to the Department'for approval before. the equipment is-ordered-and the work is dona..
GUARANTEE
The Supplier shall fully guarantee:all products for-a minimim peiiod of one year
Please note the foilowing defiverabies;

a) Site Maintenance Administrator; Routine Housekeeping & regular Refresher trammg shal} be-
grovided. to'thé operaters and managers. Incident and Excephons repor‘s shall be explamed
and rectified,

b) Software. seftings and configurations shall be:confimhed and rectified.

PART B
1. COMPREHENSIVE MAINTENANCE SPECIFICATION,
1.1 SCOPE

Maintenance of the specif ed systnms selvices and/or: parts of buﬂamga and tnfrastucture shali
all be referred fo-as "Maintenance Control Plan of an |nstaliatiof”. Mairiterance of “all wm"leted
and cumrrussmnecl installations shall ensure reliable functioning and optimum service life there-
of.

'Malntenance of an installation shall be- perfonned i accordance with the Specifications, the
Operating ‘and Maintenance Manuals (whera applicabls) and the Maintenance Contral Plan.

Remuneratuon for. mamtalning "|nsta[latmns" (systems, servicés and/or buildings and parts. of the
infrastructure} in good functiohal condition.is provided for in the: Bilis of Quantities by means of
reguiar service:payment itéms.

This Addztlonal Specification covers maintenance. requnreraents devehapment of @ maintenance
contral  plan, ‘identification. of -equipment; siie maintenance -administration, maintenance
performarice measurement; as well as the items for measurement of the Contractor's service
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level and resulting paymerit.

2. CONTRACTOR'S RESPONSIBILITIES

The Cofifractor shall maintain the complete installations for the maintenance period.

Maintenance implies and shall mclude regular preventative maintenance, ccrrecuve
maintenarnice, as well as breakdown mamtenance on: all components of the ;pecnf;ed
installations.

The mainteriance coritro} plan wilk be. developed by the Contracior, to.schedule the frequency of
foutine Inspections.and:format of reports, The Contractor shall carry out. -3-monthly inspectians.
on thi efuipmentas detailed i m the maintenance contral ptan..

Each inspection; test or breakdown shall be recorded in an approved format and listed in the
inspection report {part of the mainténance contral plan).

‘The Contractor shall ensure thrdugh training that the o’pereiﬂng and. maintenance personnel are
‘conversant with the -instructions as presenied in the CGperating and Maihtepance Manuals.
Continued, on-going- regular refrﬂsher training shall be inclidad in the stope of mainterande
work:for the durafion of the maintenance contract period.

The. Ope ating and Maintenance Manuals, as approved by the DEpartment, shall b& uséd as a
basis of preventative maintenance.. The Contractor shall parforni alf preventative. and, corrective
maintenance as: deseribed in ihe ‘Operating. and Maintenance Manuals, This shall be in
accordance with the Techriical and Paritcular Speclf catlons

The Contractor shali, -as part of his' maintenance  responsibilities: repair or ‘replace fauity
equfpment Upon logging of & breakdown, within the specified down-time at the: Contr actor's, cost.

The-Contractor. shail not claim additional establishment costs where:tepair work is. {0 be carried
aul during th_e mamtenance_phase..

The-Contractor -shalf rectify any faulty conditiors 6f which He becomes aware, even if it has not.
neen Iogged Such rectification shall also be legged and listed in the inspection revort.

3.  GUARANTEE & COMPREHENSIVE MAINTENANGE

The Contracter shall fu!ly guarantee and provide fully comprehenswe maintenance for a period
until after. campletion of the expansion.

Please note the fo_ilowi_'ng deli_:ve'ra_bl_e:s:
Allow far monthly; on-site maintenance inspections and for. call cuts,
The funchonaiity and reliability of all: communications, cabids, batteries, burge protection,

seftings, adjustments, equipment, efc. shall be confirmed and repaired -and corrected i
necéssary;.

Site Maintenance Administrator, Raviting Hot sekeeping & regular,
Refresher training shall be provided to the operators and managers.
ncident and-Exceptions réports shall ke explained and rectified..

Software settings.and- configurations shall be sonfirmed and sectified.

The 1P:integrity {dust:and watef) and loeks of all siciosurés- gquipmant areas shail be confirmed
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(a)

(b}
' _-(_é)
(el
&)

®

a)

b)

9

and rectified.

The log books shaii be completed and'a monthly report shall-be submitted to the Department.

CONDITIONS FOR EXCEEDING THE CONTRACTOR’S LIABILITY DUE TC OPERATIONAL

CONDITICNS FOR EXCEEDING
BREAKDOWN COST |

_DAMAGE BREAKDOWNS

Operational damage shall be defined far the purpose of this clause as geing any.damage caused

on purpose, by accident -or throagh negligence by the User Client's employees, asscciates
{wnere: anp!icable) suppliers, subcaritractors, efc for any Teason whatsoever. Where repéil work
is necessitated - during the:contract as-a resutt of- aperational damage ¢aused by User Clients or
theirassociates, the' Contracter wili be. requested o

“perform the wirk, -uslng ratés bid for the supply, delivery and instailation of matéfial forming part
of the bills of quantities, within the maximum down-time allowed for operailona! damage, where
ihe Deparuvant rules that e damdge has bee;. caused by iricorrect aperalion;

:submit one (1) quotation for repair-andfor replacement of the: damaged ubil, where rates bid are
not-available and where-the Depantment rules that the darnage caused is. operanonal

perform the wark or receipt of an official order from-the Department, within the time offered.as
partofthe quotation,

notify the Department well in advarice of completion of thé repair work {in. order ta] enable
inspeclion , and

Refrain from claiming additional establishment costs for such work. The: resporisibility - of
determining whether damage to the installation was cairsed by people, other than employees-ar
associates of the Contractor, shall rest with the Department.

Cperational damage caused by the employees, associates, suppliers, subconiracicrs, et of the
Contractor, shall be répaired by the Contractor at his own cost,

THE CONTRACTOR'S LIABILITY ABOVE MARGINAL

The-defective - parisfcomponentsisubassemblies. must be identifiable as thé result of & single
breakdown,

The Contractor-shali-submit a written report to. the Depariment for approval, This réport shal
cantain the fol[nwzng information

The make and mode! numbet of the item servicedlinspected/ repaired/raplaced;
A description or hame and.part humber of the defective part/component.or subassembly;
A statement m‘n-wh'ether"-the.componen'tﬁeuld be repaired, together with & cost estimate;,

A guotation valid for-a minimum period of 80°calendar days ifthe componentfparb’subassemniy
has: 10 be replaced or repaired by an- oufside’ firm.  If the. sub-assembly/machine is to be-
‘repairedor replaced by an aytside. company, the Contractor. shall supgly-one (1) quotation: for-
such partslrepalrs ar a. quotahon from any sole supplleu “Only any ‘original quotation will ba
dccepted, ' '

The-expécted Urgency for the replacement or repairs, and”

The deiwery time of a new componenﬂsubassembly!machme Br- dehvery tires, on “spares
requlred o repa;r the defective component/ subassembly..

A-written approval ta proceed with the'work must be‘issued by the Department. Copies of the
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-original VAT invoices. ffom ouiside companies. for all repairs or spare pars supphed must be
atached to the Contractor 's. invoice.

COMPONENTS INCLUDED IN MAINTENANCE SCOPE

An mstaliatron s aII the _systems and all. the- components associated With thie systefns as set out.
helow. -

e Electronic systems::
o CCTV surveillance systen. _ -
o Complete efectfic system for the security systems including UPSs.

The following installations are excluged from the mainteriance:

o All building waork.- .

e The e;ectnca] instailaiion except the sections that dre. specifically included above.

« Burglar progfing, gateés & doors..

® Pamt:ng {Where anginal pamtmg has been spoiled due to.the work done sathe pairit should
be used to retain wall o its initial state).

‘DEFINITIONS

‘Routine preventative maintenance-

{0

-

i
LM
{v} Preventative maintenance shall-be aimed at minimisation.of ‘breakdowns:

7.2

7.3

7.4

This entails the rendenng of services and servicing of equipment: aceording to 3 predeiermmed
malitenance control- plan to: :

replace and service components: of equipment, units or: parts thereof for ach installation at
prescheduiled moments regardless.of condition;

re-adjust, reset, clean, cormsuon protect-all components of equipment, usits-or- barts thereof fof
each installation; and

Carry out all implied acfions to maintain installations in their present functioral condition.

Corrective mainteparice _
This entalls regular observation of the &quipmenit, identifying pending breakdowns,
maladjustment. 6r-anomalies of gquipment, units or parts of installations and aubsequent action

. to restore’i :n staliatlons to the functlonal cond itmn as before: the breakdown

Emergency maintenance repairs

Breakdowr "nalntenance

‘This entails repair andfor replacement of defective -egligment, units or parts. of installations
following &-bréakdown that leaves the Installation mcperable or unsafe, snd subsequent action t¢
restore instatlations to-their normal funstional

condition; within' the: maximum down-time ajlowed,

These Tepairs ate defined as any’ work fequired rect;fymg an-emergency breakdewn that disablas
a.complete. installation and: p;events it from functioning to its des:gned service lavel.

-Ordmag; maintenance regairs

These répairs. are deﬂned as il mainténance ‘work reauired other fhan emergensy maintenahce.

repairs.
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(a)

(b)

{c)

10.

1.

1.1

A2

SITE MAINTENANGE RECORD KEEPING

The Contractor shall provide and maintain hard-cover-A4 maintenance filss for each installation
for-the duration of the Contract. All schedules, checklists; breakdown reports, preventative
mafntenance records, companent replacement récords - and inspection FEpui'tS ‘shail be- F!sd
together with information regardlng repairs exceedmg the Contractor‘s liability.

SUPPLY OF LABOUR, EQUIPMENT AND MATERIAL

Labour _ _

Competent personne! shall execute:all mainténance work.

Eguipmeiit '

All foals and equipment and constmdbles fequired for malntenance work’ shall be supplied by
the Contractor at his cost:

‘Materiai

All material, _spare parts, components; equipment and appurienances rnecessary forthe complete
maintenance of each instaliation shall be supplied @nd installed by the Contractor athis cost.

The Contractor shall cede any stuppliers or factory guarantee of repaired or replaced
compoenents to the Employer to ensure that siich guarantees-are not jeopardised in-any way, Ali

_workmanshap. ‘materials and’ components used for breakdown repair shall be ‘guaranteed for 12

manths.

IDENTIFICATION-OF EQUIPMENT

A unique identification number will be allocated to each pisce of equipment forming pait of the:
instaliation, This identification numiber will be allécated and administered in culiaboratmn with the
User Chent and mustlié described in the n'salntenance conirol. plan,

Reference-shall be made to identification numbers ifi the raintenance ¢onirol plan. opnratmg and
maintenance manuals and during all maintenance activities, incliding the- logging of breakdowns
and other corréspondence. Idennflcat:on numbers shail afsc be- indicated on-as:bujlit. drawings.

MAINTEN ﬁ\NCE CONTROL

SCOPE

Maintenance quality contral shali be the fesponsibifity. of the Contrattor who -shall introduce; a
maintenance control plan to assist i i ensuring that preventative, corrective and breskdéwn
mainténance are performied as described in the' operafing: and maintendnce manuals and
Technical and Particular Specifications,

PRELIMINARY MAINTENANCE CONTROL PLAN

A preliminary version of the maintenance control plan shall be submitted with the programme’ ang.
the framework of the prefiminary version shall be as close as: possible to that of the finial
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maintenance: dontrol plan. Detail contained iR this prelimminary maintenance contral plan shat)
include:

(@)

(b}
©

Actual time that a representative of the Gontractor will be present on Site for the: duration of

the maintenance periad;

The scope and frequeéncy of rautine inspections

‘Repair methodalogy-

MAINTENANCE CONTROL PLAN

{d).

(b}

{c)

VI
(&)

The maintenance. control pian shail be based on the Cantractor's preliminary maintenance
control plan, and shall be bound in a neat, Ad- sized; ring-bound document with & cover-page

‘and back cover. The cofitents of the docuimeni shall be: mdexed

To enistire that'the Department is satisfied that the Contractor understands the purpose angd

advar*tage of: cartying out mamtenance work according to’a maintenance contrel plan he shall,

‘as an intradustion to the control plan’ document; set o0t his: views:as to what he beiieves:the:

implérientation of & maintenarce control plan will achisve
The maintenance ¢ontrol plan shall also contain the following;

A summary, of the repair and maintenance “work o be carried oidt under the Contract giving.
details of the conditions: of the varicus instaliations: at the facmty(ies) affected by the sctivities
under the Contragt,

Details of how the Contractor intenids to carry -out the varicus types of maintenance work
especially breakdown mairitehance should breakdowns QCCUT,

A list of arganisations and persoas directly involved:with the Contract or whose requirements:
have to be taken into -account during the gntire Confract Period- such as, the User Client.

Each person 's-position within his organisation as-well as the: applicable phone numbers. shall
he: gluen

Procedures to address complaints ard logged hreakdowns:

‘Defaits of inspection retorts, summansmg all rrspectlo‘ls together with- lnspectiar' data such.
as nature of test, names of persons carrying out tests and inspection resuits.  Detail-of repairs.
-and repfacements together with tesfing of repaired equipmert shall also be reflectad in this
Teport, and’

-Assistarice-to be-given by the Department with detisions regarding material, equipment and
‘other recommendations,

The. ‘miaintenance control plan shall be upgraded ‘when its -coitents are no. ‘langst

:representative of actual conditiefts,

The: Contractor shall check the conterits: of -existing: Operating and Maintenance Manuals (if
availabie) and shall update or modify them and then incorporate applicable data into his awn
manuals. “Where ho manuals exist, the Contractor shall drawv up. his own' Operatmg and
Maintenance Manuals.

Pertinent data: contalned if. the Operating:and Mainteriance- Manual may be transferred toithe

Maintenance control plan to miake it‘a document which can be. used ‘as an mdependent
handbook for mairitenance work.
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16.

7.

COMMUNICATION

The maintenance control plan will ‘provide, after agréement. between the Contractor and the.
Department, for the feflowing commun;catm and complaint logging proceduré:

(ay The Confractor shall &stablish a telephone and fax line-and a-cellular telephone connection fo
-ensure that he can be reached at.any tme:

{b) The Contractor shall prlmarlly be responsible for determining the #tems requiring ‘preventative,
cofrective and breakdown mainténarice, and shall communicate. this information directiy to his-
miaintenance: work_forc_e

{c) ‘Should the Department or-operating personnel of the Yser CI|ent determine -or sispect that

preventative, corréective or breakdown maintehance is required, a call shall be logged through
the call centre to reach'the Conitractor ds soon as possible:

(d) All compidints of the User Cliént shall be reparted to the Departmenit via the call centre, as set

out i the maintenance ¢confrol plan, and the Depariment. shall issue instruciions 6 {He
Contractor, The call centre Iogs the details of the Department’s-call and provides. féedback, to
the: l_:_cmp}a_lnan!_

PERFORMANCE MEASUREMENT

The perfdrmance measurement and associated penalfies or payment reductions shall not be
dppiicable if the deéfect fiahiility pefiod but shalf-be applicabis to'a follow:on maintenance contact.
‘The Coniragtor's performarice-shall be-measured sgainst the followinig. parameteis:

-SPECIAL TESTING OF AN INSTALLATION

Thie Departmient . may at any time inspect any part of the entire. installation. During Maintenance'
_wark the Depariment may at his- discretion order special tests to be carfied out on compiéte:
instaliations, to verify the: satlsfactory functional cohdition of the installation.

The Depariment reserves the right to seject at rangom equp'ner‘t and trade practices. {0 He
tested for- ‘compliance with spemﬁca*ions as specifi ied in this Conitract document.

The Contractor shiail provide ail eqipraént. tools.and instruments required for testihg

MAXIMUM MAINTENANCE DOWN-TIME

After a complaint has been Jogged and forwarded to the Cantrastor, the Confractor- shaft be.
expected to minimise the mraintsnance down-time untii the- ‘system component is fully -operational
to-the satisfaction of the Department Should the: Contractor not respong Wlthll‘l the maximurs

down-time, the: Depariment:-tay arrange, al the cost of the Contractor, for the ‘necessary repair
work to Be dohe by others,

The Contractor shall respond io-'a breakdown registration by traveliing te Site to- evaluate the’
breakdown (scope of repair work) estimate the realistic downtime anid provide fesdback to the
Department,

_S_h‘p_u{d: the. Contractor not be able: fo cpmpiete {he-:req’uire_d repair work within thé maximiim
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19.

20,

down-tima period. allowed, it shall be his respansibility to obtain extension of down«ime from the
Department The written .repart shall clearly state the reasons. for the extension, as wall.as the
-actual exténsion Tequired,

- Extenision of down-tiing will anly be-granted by the Department if:

{a) the'maximum down-time is unreasohabie in relation to the scopé-of the repairwork required;

(b} the delivery time of.a new component/subassembly/machine or spares required for tha Tepair
of t'h'e defective compunent}’s‘ubassembly d'o'es" not enable. the Contractor to suctessfuliy.
‘Should the actual down-time exceed the. maximum down-time the Contracior shall be liabie t0 a
payment reduction for-the difference between actual down-time and maximum down:time. This'is

reflected in the table below:

[REGUIRED T WAXION DOWN-TIVE PAYMENT REDUCTION iF
MAINTENANCE ALLOWED EXCEEDED-

'.'Em;ergéﬁqy.' B_reakdbxv_n 8 hours 1 R800/M
Grdinary Breakdown 5 days "R6007day

“Operational damage repair | 7 days R&00/day

"Maximurn down-tirie" shail meari the periad of time-allowed to repair a breakdown, and "dowr-
time" shall mean the measured périod from the instant when the breakdowi was. iogged with the
Contractor until the installation has been repaired fo its functiodal $pecification,

MEASUREMENT AND'PAYMENT

Payments will be dorie after each site'visit afid on receiving the inspection report. The coniractor
shall receive fixed monthly payments. Note that the monthly payments may be reduced for pro-
rata: part payment séttlement if the maintenance perfermed by the contracior doés rot measure
up 6 the prescribed standard, See the Maintenance Specification for more-details:

ESCALATION

Maintenance rates shall be ificreasad according to the consumer price index

MAINTENANCE OF A COMPLETED INSTALLATION. UNIT: MONTHS

The ur-iit.-df measurement shall be the monthly maintenance cost. Ajiow for monithly site visits.
The payment may be reduced if the mairitenance was not up to the. expected ‘standard. Tha
reduction may be détermined by deducting points for- madequate mainténance.

The tendered rate shall include fult compensation for alt isbitifies and cbligatiens described or
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- implied in the Contract document and deemed by the Contractor o e applicable o the

maintenance phase of the Contract, for the compiete maintenanee of an entire.installation, and'all
appurenant works déemed 1o foim- parttheresf, as'defined in thé relevant Specmcatlons

The tendered: rate shall also- include {ull-compensation for training and complete preventative,.

corrective and breakdown - maintenance, ‘inciuding full compensation for all costs related o
resetling, repair; procurement supply, delivery, replacement, protecting, fumishing, installing,
testing and commissioning ¢f all items and material reguired to maintain the complete installation
in-a. perfect functional condition.

Remuneration for all prelimanary and general charges shall be deemed included: ih the-
maintenahce-payments for the various installations.

PAYMENT REDUCTION DUE TO EXCEEDING OF MAXIMUN ALLOWASLE DOWN-TIME

The it of i rreasu:an.em stiall be the number of nours oF days, it excess of pemiitied downtinie,
during which a component-of.an instaliation'was in & dysfunctlonat condition.

Thie: negative fixed rate shall incltide full compensation for the User Client's loss ir praductivity

-and; multiplied by the number of days or days measured, shail be deducted from the ceriified
amount due to the Contractor,
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