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KWAZULU-MATAL PROVINCE

HEALTH
REFUBLIN OF 3CUTHAFRICA

Opening Dalé:. .

20210312

Quotation Advert

Closing Date: 2621-03-23 5]
Closing Time: 11.00

INSTITUTION DETAILS

Institution Name: Head_Oﬁicé Quotations E‘i}
Province: KwaZulu-Natal

Department or Entity: Department of Health

Rivision or section:

Central Supply Chain Management

Plzce where goods / services is required Park Rynie

Date Submitted 2021-03-12

ITEM CATEGORY AND DETAILS

Quotation Number: ZNQ: )
ZNQ1223-20-21-H

Item Category: Goods ) . . {ﬂ
Powrie Bagene Moy Buer g,
Leokellabion OfF arwras

Item Description:

Quantity (if supplies)

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Co.mp_.u_lm_z.r.\,; ;;‘ife_V[sit .
Time: 16.00 -
Venue: PARK RYNIE

QUOTES CAN BE COLLECTED FROM: www.kznheaitﬂ.go.\.ﬂzé‘ or Quotations.scmi\lc@kinﬁeal.th..g'o'v.za

QUOTES SHOULD BE DELIVERED T(:

ENQUIRIES REGARDING THE ADVERT MAY BE DIRECTED TO:

Narmne: Nomfunda M!aba___” ) - R ._ i
Email: :nomfundb.'m:Iaﬁ_a@_kz_;yhgalth.gov.za. } ) _. ' .
Gontact Number: 033 815 8353 '
Finance Manager Name: T Ashby
Finance Manager Signature:

Lo

http://portal kznhealth.gov.za/components/scm/SitePages/AdvertQuote.aspx 2021/03/12




STANDARD QUOTE DOCUMENTATION OVER R30 000.00
VOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: DEPARTMENT OF HEALTH- CENTRAL SCM .

DATE ADVERTISED: 12/03/2021 " ...
BHYSICAL ADDRESS: 310 JABU NDLOVU STREET, SCM, OFFICES,PIETERMARITZBURG, 3201 ... ...

ZNQNUMBER: 1223/20/21-H CLOSING DATE: 23/03/2020 - . .CLOSING TIME: 14:00
oescriprion 2Tk Rynie Mortuary: Installation of Gameras |~ -

Onece Off :

CONTRACT PERIOD........... VALIDITY PERIOD 60 Days

SARS PIN ./ oessreie s sreseesinsensnees e

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. 1 I | I l l 1 i l I I I | | | J

UNIQUE REGISTRATION REFERENCE

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS)
310 JABU NDLOVU STREET, PIETERMARITZBURG, SCM OFFICES, TENDER ADVISORY. o

Bidders should ensure that quotes are delivered timeously to the correct address. If the guote is late, it will not be accepted for
consideration.

The guote box is open from 08:0G to 15:30.
ALL QUOTES MUST BE SUBMITTED ON THE OFFiCIAL FORMS - (NOT TO BE RE-TYPED)

THIS QUOTE 1S SUBJECT TG THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2011, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL
CONDITIONS OF CONTRAGT,

THE FOLLOWING PARTICULARS MUST BE FURNISHED
(FAILURE TO DO SO WILL RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIODER oo oo oo es oo oo s oot s 1 e 0
POSTALADDRESS oo oo oo st e eese s o555 S8 0 i
GTREETADDRESS oo oeoe oo oo eoee s e85 S 0
TELEPHONE NUMBER  GODE.........NUMBER.....coccvcccseccrrreres FACSIMILE NUMBER  CODE ....... NUMBER ...coccrsorinon
CELLPHONE NUMBER

EMAILADDRESS oo oo oo eees et st oo 1S 8RR
VAT REGISTRATION NUMBER (I VAT VENAON 111 ook 0
HAS A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE BEEN SUBMITTED? (SBD 6.1) [YES[ [NO [ |

iF YES, WHO WAS THE CERTIFICATE 1SSUED BY? {TICK APPLICABLE BOX]

AN ACCOUNTING OFFICER AS CONTEMPLATED IN THE CLOSE CORPORATION ACT (CCA) oot
A VERIFICATION AGENGY ACCREDITED BY THE SCUTH AFRICAN ACCREDITATION SYSTEM (SANASY; ..o U
[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDAVIT (FOR EMEs& QSEs) MUST BE SUBMITTED IN ORDER
TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]

[Yes[ TnoT |




ARE YOU THE ACCREDITED REPRESENTATIVE IN SOUTH AFRICA FOR THE GOODS / SERVICES / WORKS OFFERED? {IF YES

ENCLOSE PROQF]

OFFICIAL PRICE PAGE FOR QUOTATIONS

SIGNATURE OF BIDDER .....oitvvtiiitiveia imeeies i smn s DATE o iie et erein s e e s e
[By signing this document | hereby agree to all terms and conditions}
CAPACITY UNDER WHICH THIS QUOTE 1S SIGNED. ... covee ittt 0 s
ltam No Guantity § Description Brand & | Country of | Price
model manufacture | R ¢
1 1 Park Rynie Mortuary:

Installation of Cameras

Compulsory Site Inspection

venue; Park Rynie Mortuary

Date 16/03/2021 @ 10HO0

NB: Specification Attached

Original documenis required in a sealed

envelope with current CSD summary report

reflecting banking details, certified copy

of B-BBEE certificate by verified agency and

accredited by SANAS | Tax Clearance

certificate or SARS pin

Responses to be delivered:310 Jabu Ndlovu

street,old boys Model,Quotation tender box

Or Quotations.scmho@kznhealth.gov.za

VALUE ADDED TAX {Only if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)

Doas This Offer Comply With The Specification?

Does The Article Corform To The S.AN.S./ S.A.B.S. Specification?

Is The Price Firm?

State Delivery Period E.G. E.G. 1day, Tweek

Enquiries regarding the guate may be directed to:

Contact Person:w.qu.‘?l.ﬂgg(w!9?.9.;-.'..'. . Tel: 0338158353 .

.............................

Enquiries regarding technical information may be directed to:

Contact Pesson: AN Sokhela ;- -




SBD 4
DECLARATION OF INTEREST
1. Any legal person, including persans employed by the state!, or persons having & kinship with persons employed by the slate, including a
blood refationship, may make an offer or offers in terms of this invitation to quote (includes a price quotation, advertised competitive quote,
limited quote or proposal). In view of possible allegations of favouritism, shouid the resulting quote, or part thereof, be awarded to persons
employed by the state, or to perscns connected with or related to them, it is required that the bidder or hisiher authorised representative
declare hisher position in refation to the evaluating/adjudicating authority where-
- the bidder is empioyed by the state; and/or
- the legal person on whose behalf the bidding document is signed, has a relaticnship with persons/a person who arefis involved in the
evaluation and or adjudication of the quote(s), or where it is known that such a relaticnship exists between the person or persans fer or
on whose behalf the declarant acts and persons who ars invelved with the evaluation and or adjudication of the guole.

2. Inarder to give effect ta the above, the foflowing questionnaire must be completed and submitted with the quote,

2.1, Full Name of bidderfrepresentative..........occinnin 2.4, Company Registration NUmbes oo
2.2, Identity NEMBEE: o.vovvv e 220, Tax Referance NUMbEr: ...
2.3. Position occupted in the Company (director, trustee, shareholder):2.6. VAT Registration Number, ..o

97, The names of alf directors / trustees / shareholders / members, their individual identity numbers, tax referance numbers and, if applicable,

employee / persal numbers must be indicated in paragraph 3 below. [TICK APPLICABLE]
2.8, Are you or any person connected with the bidder presently employed by the state’? [ves [ [NO | |
2.8.1.1f s0, furnish the following particulars:
Name of person / director / trustee / shareholder! MEMBDBI ...t s
Name of state institution at which you or the person connected to the bidder is employedi........oiii e
Position occupied in the state institution: ... Any other particulars:. ...
2.8.2. If you are presently employed by the state, did you obtain the appropriate authority to undertake remunerative work outside employment
in the public sector? YES | [NO| |

2.8.2.1. Ifyes, did you attach proof of such authority to the quote dacument?
{Note: Failure o submit proof of such authority, where applicable, may resull in the disqualification of the quote.)

2.8.2.2. 1fno, furnish reasons for non-submission of SUCh Proof ...

2.9, Did you or your spouse, or any of the company's directors | trustees / sharshalders / members or their spouses conduct business with
state in the previous twelve months? VeS| [NO| |

2,91, 1f 50, fUFNISH PARICUIES: .ot s

2.10. Do you, or any person connected with the bidder, have any relationship {family, friend, other) with a person emplayed by the state and who
may be involved with the evaluation and or adjudication of this quote? : YES [ [NO| |

2,716,117 50, FUMISH PATECUIAIS.. .. covcevecer et er et e e b

2.11. Are you, or any person connacted with the bidder, aware of any relationship (family, friend, other) between any other bidder and any person
employed by the state whe may be involved with the evaiuation and or adjudication of this quote? ..

2,191, 1f 50, fUrniSh PARIGUIATSI.....c.coe ot vt e

2.12. Do you or any of the directors / frustees / shareholders / members of the company have any inferest in any other related companies whather
or not they are bidding for this contract? [NO | |

2,121 1 80, fUIRISH PAFHCUEAIS.. oo vvev et et e

3. Full details of directors / trustees | members [ shareholders.

NB: The Department Of Health will validate details of directors | trustees { members / shareholders on GSD. Itis the suppliers' responsibility
to ensure that their details are up-to-date and verified on CSD. if the Department cannot validate the information on C8D, the quote wil
not be considered and passed over as non-compliant according to Nationai Treasury Instruction Note 4 {a) 2016/17.

4 DECLARATION

1, THE UNDERSIGNED (NAME). ..o CERTIFY THAT THE INFORMATION
FURNISHED IN PARAGRAPHS 2.

I ACCEPT THAT THE STATE MAY REJECT THE QUOTE OR ACT AGAINST ME SHOULD THIS DECLARATION
PROVE TO BE FALSE.

Name of bidder Signature Paosition . Date

"Slale” means —
a)  any naticnal or provincial department, national or provincial public enlity or ¢} provincial legisiature;
constitutional instilution within the meaning of the Public Finance Management  d)  national Assembly or the national Council of provinges; or

Act, 1998 (Act No. 1 of 1999); g} Padiament
b) any municipality or municipal enlily;

'S areholder” means a person who owns shares in the company and is actively invoived in the management of the enterprise or business and exercises contral over the enterprise.




SCC
SPECIAL CONTRACT GONDITIONS OF QUOTATIONS

1. AMENDMENT OF CONTRACT

1.1.

Any amendment to or renunciation of the provisions of the contract shal! at all times be done in writing and shall be signed by both parties.

2. CHANGE OF ADDRESS

24

Bidders must advise the Depariment of Heaith (insiitution where the offer was submitted) should their address (domicilivm citandi et
exacutand)) details change from the time of bidding to the expiry of the contract.

3. GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

3.1, The institution is under no obligation to accept the lowest or any quote.

3.2.  The price quoted must include VAT (if VAT vendor). However, it must be noted that the department reserves the right to evaluate ail
guotations excluding VAT as some bidders may not be VAT vendors.

3.3, The bidder must ensure the correctness & validity of quote:

(i) that the prica(s), rate(s) & preference quoted cover all for the worlditem (s) & accept that any mistakes regarding the price (s) &
calctilations will be af the bidder's risk

34, The bidder must accept full responsibility for the proper execution & fulfiment of all obligations conditions devolving on under this
agreement, as the Principal (s) liable for the due fulfiment of this contract.

3.5 This quotation will be evaluated based on the 80/20 points system, specification & correctness of information. Al required
documentation must be completed ir full and submitted.

3.6, Offers must comply strictly with the specificaiion.

3.7.  Only offers thal mest or are greater than the specification will he considered.

3.8, Late quotes will not be considered.

39.  Expired product’s will not be accepted. All products supplied must be valid for & minimum period of six months,

3.10. A bidder not registered on the Central Suppliers Database or verification has failed will not ba considered.

3.11.  All delivery costs must be included in the quote price, for delivery at the prescribed destination.

3.42. Only firm prices will be accepted. Such prices must remain firm for the contract period. Non-firm prices (including rates of exchange
variations) will not be considered.

313, In cases where different delivery points influence the pricing, a separate pricing schedule must be submitied for each delivery point.

3.44. In the event of a bidder having muitiple quotes, only the cheapest according to specification will be considered, Furthermore a
verification will be done to identify if bidders have multiple companies and are quofing (cover-guoting) for this bid. In such instances only
the cheapest bid according to specificatior. will be considered.

4. SAMPLES

41, Inthe case of the quote document stipufating that samples are required, the supplier will be informed in due course when samples
shotild be provided to the institution. {This decreases the time of safety and storage risk that may be incurred by the respective
institution). The bidders sample will be retained if such bidder wins the contragt.

(i) if a company/s who has not won the quote requires their samptes, they must advise the institution in writing of such.

{if) If samples are not collected within three menths of close of quote ihe institutior: reserves the right to dispose of them at their discretion.

4.2, Samples must be made available when requested in writing or if stipulated on the document.

{i) If a Bidder fails to provide a sample of their product on offer for scrutiny against the set spegification when requested, their offer will be

rejected. All testing will be for the account of the bidder.

5. COMPULSORY SITE INSPECTION / BRIEFING SESSION

51, Bidders who fail to attend the compulsory mesting will be disqualified from the evaiuation process.
(B The institution has determined that a compulsory site meeting will take place o
(i) Date 16 03 /2021 Time10 00 = Place ParkRynie ..~ ..o oo 00 i
Institution Stamp: Institution Site Inspection / briefing session Cffictal
Full Name:
Signature:
Datel e




5CC
6. STATEMENT OF SUPPLIES AND SERVICES

6.1.  The contracter shall, when requested to do so, furnish particulars of supplies delivered or services executed. If he/she fails to do so, the
Department may, without prejudice to any other rights which it may have, inslitule inquiries at the expense of the contractor to obtain the
required particulars.

7. SUBMISSION AND COMPLETICN OF SBD 6.1

7.1, Should a bidder wish to qualify for preference points they must complete a SBO 6.1 document. Failure by a bidder to provide all
refevant information required, will resuit in such a bidder not being considered for preference point's allocafion. The preferences
applicable on the closing date wilf be utilized. Any changes after the closing date will not be considered for that particular quote.

8. TAX COMPLIANCE REQUIREMENTS

81,  In the event that the tax compliance status has failed on CSD, it is the suppliers’ responsibility to provide a SARS pin in order for
the institution to validate the tax compliance status of the supplier.

8.2.  Inthe event that the institution cannot validate the suppliers' tax clearance on SARS as well as the Centrat Suppliers Database, the quote
will not be considered and passed over as non-compliant according to National Treasury Instruction Note 4 {a) 2016/17.

9. TAXINVOIGE
9.4.  Ataxinvoice shall be in the currency of the Republic of South Africa and shall contain the following particulars:

i) the name, address and registration number of the supplier;
the name and address of the recipient;
) an individual serialized number ard the date upon which the tax invoice is issued;
(v}  adescription and quantity or volume of the goods or services supplied;
(v) the official depariment order number issued ta the supplier;
{vi)  the value of the supply, the amount of tax charged;
{viiy  the words tax invoice in a prominent place,

10, PATENT RIGHTS

10.4. The supplier shall indemnify the KZN Department of Health (hear after known as the purchaser) against all third-party claims of
infringement of patent, trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

11. PENALTIES

111, if the supptier fails to deliver any or ail of the goods or to perform the services within the period(s) specified in the contract, the purchaser
shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperformed sevices using the current prime interest rate calculated for each day of the delay
until actual defivery or performance. The purchaser may also consider termination of the contract.

12. TERMINATION FOR DEFAULT

12.4. The purchaser, without prejudice to any other remedy for breach of contract, by written netice of default sent to the supplier, may terminate

this contract in whole or in part:

(i if the supplier fails to deliver any or all of the goods within the period(s) specified in the contract,

(#)  if the supplier fails to perform any other obligation(s} under the contract; or

(i) if the supptier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the

contract.

122, In the avent the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner
as it deems appropriate, goods, works or services similar o those undelivered, and the supplier shall be liable to the purchaser for any
excess costs for such similar goods, works or services.

12.3.  Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty on the supplier
by prehibiting such supplier from doing business with the public sector for a period not exceeding 10 years.

FAILURE TO COMPLY WITH ABOVE WILL RESULT IN YOUR QUOTE BEING PASSED OVER.




SBD 6.4
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2017

This preference form must form part of all guotes invited. It contains general informaticn and serves as a claim form for preference points for
Broad-Based Black Economic Empowerment (B-BBEE) Status Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES
APPLICABLE IN RESPECT OF B-BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017,

1. GENERAL CONDITIONS
1.1 The following preference peint systems are applicable to all quotes: ]
- the 80/20 system for requirements with & Rand value of up to R50 000 0C0 (all applicable taxes included); and

1.2 The value of this quote is estimated to not exceed R50 000 400 (all applicable taxes included) and therefore the 80/20 preference point
system shall bs applicable.

1.3 Points for this quote shall be awarded for:
(a) Price; and
(b) B-BBEE Status Level of Contributor.

1.4 The maximum points for this quote is allocated as follows:

PRICE _
B-BBEE STATUS LEVEL OF CONTRIBUTOR E T

Total points for Price and B-BBEE must not exceed 00

1.5 Failure or: the part of a bidder to submit proof of B-BBEE Status level of coniributor together with the quote, will be interpreted to mean
that preference points for B-BBEE status level of contribution are nat claimed.

1.8 The purchaser reserves the right to require of a bidder, either before a quote is adjudicated or at any time subsequently, to substantiate
any claim in regard to preferences, in any manner required by the purchaser,

2. DEFINITIONS

(a) “B-BBEE” means broad-based black economic empowerment as defined in section 1 of the Broad-Based Black Economic
Empcowerment Act;

{b) “B-BBEE status level of contributor” means the B-BBEE status of an enfily in terms of a code of good practice on black economic
empowerment, issued in tarms of section 9(1) of the Broad-Based Black Economic Empowerment Act;

{c) “bid" means a written offer in a prescribed or stipulated form in response to an invitation by an drgan of state for the provision of goods
or services, through price quotations, advertised competitive bidding processes or proposals,

(d) “Broad-Based Black Economic Empawerment Act” means the Broad-Based Black Ecoromic Empowerment Act, 2003 (Act No. 53
of 2003);

(&) “EME” means an Exempted Micro Enterprise in terms of a code of good practice en black economic empowerment issued in terms of
section 9 (1) of the Broad-Based Black Economic Empowerment Act;

() “functionality” means the ability of a tenderer to provide goads or services in accordance with specifications as set out in the tender
documents.

(g) “prices” includes all applicable taxes less ali uncondifional discounts;

{h) “proof of B-BBEE status level of contributor” means:
1) B-BBEE Status level certificate issued by an authorized body or person;
2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice;
3 Any other requirement prescribed in ferms of the B-BBEE Act;

() “QSE" means a qualifying small business enterprise in terms of a code of good practice on black economic empowerment issued in
terms of section 9 (1) of the Broad-Based Black Economic Empowerment Act;

(i “rand value” means the fotal estimated valus of a contract in Rand, calculated at the time of bid invitation, and includes ail applicabie
taxes;




34

4.1

5,
5.1
8.
6.1

POINTS AWARDED FCR PRICE
THE 80/20 PREFERENCE POINT SYSTEMS

A maximun: of 80 points is allocated for price on the foliowing hasis:

Ps = 80(1 - M} Where

P min

Ps = Points scored for price of bid under consideration
Pt = Price of bid under consideration
Prin = Price of lowest acceptable bid

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations, preference points must be awarded to a hidder for
attaining the B-BBEE status ievel of contribution in accordance with the table below:

1 20
2 18
3 14
4 12
5 8
8 6
7 4
3 2
Nor-compliant coniributor 0

BiD DECLARATION

Bidders who claim points in respect of B-BBEE Status Leve! of Contribution must complete the following:

B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF PARAGRAPHS 1.4 AND 4.1

B-BBEE Status Level of Confributor: = .........(maximum of 20 points)

(Points claimed in respect of paragraph 7.1 must be in accordance with the table reflected in paragraph 4.1 and must be substantiated by relevant
proof of B-BBEE status level of contiibutor.

SUB-CONTRACTING (Tick applicable box)

7.
[
441

Will any portion of the contract be sub-contracted? [YES I I NO l ]

If yes, indicate:

i) What percentage of the contract will be subcontracted.......cooevevviievve e %
iy The name of the sub-contractor..........cccoivvvievri i e
i) The B-BBEE status level of the sub-contractor

Whether the sub-coniractor is an EME or QSE . (Tick applicable box)

v} Specify, by ticking the appropriate box, if subcontracting with an enterprise in terms { YES | { nO | |
of Preferential Procurement Regulations,2017:

Designated Group: An EME or QSE which is at fast 51% owned by EME Q\SIE
\j

Black people

Black people who are youth

Black people who are women

Black people with disabilities

Black people living in rural or underdeveloped areas or townships

Cooperative owned by black people

Black people who are military veterans

OR

Any EME

Any QSE




9.

9.1
9.2
9.3
94

9.5

9.6

9.7
9.8

DECLARATION WITH REGARD TO COMPANY/FIRM

TYPE OF COMPANY/ FIRM [TiCK APPLICABLE BOX]

Iy

Partnership/Joint Venture / Consortium
One person business/sole propristy
Close corporation

Company

{Pty} Limited

DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

COMPANY CLASSIFICATION [TICK APPLICABLE BOX]

I o

Manufacturer

Supplier

Professional service provider

Other service providars, e.g. fransporter, etc.

Iwe, the undersigned, who is / are duly authorised to do so on behalf of the companyffirm, certify that the points claimed, based on
the B-BBE stalus level of contributor indicated in paragraphs 1.4 and 6.1 of the foregoing certificate, qualifies the company/ firm for
the preference(s) shown and | / we acknowledge that:

i) The information furnished is true and correct;

iy The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form:

iiiy - in the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 8.1, the contractor may
be required to furnish docurmentary proof to the satisfaction of the purchaser that the claims are correct;

Iv) If the B-BBEE status feve! of contributor has been claimed or obtained on a fraudulent basis or any of the conditions of coniract
have not been fuifilled, the purchaser may, in addition to any other remedy it may have —

(a) disqualify the person from the bidding process;

(b)  recover costs, losses or damages it has incurred or suffered as a result of that person’s canduct;

{¢c) cancel the contract and claim any damages which it has suffered as a result of having to make less favourable
arrangements due to such cancellation;

(d) recommend that the bidder or contractor, its shareholders and direciars, or only the shareholders and directors
who acted on & fraudulent basis, be restricted by the National Treasury from obtaining business from any organ
of state for a period not exceeding 10 years, after the audi alferam parter (hear the other side) rule has been
applied; and

{8) forward the matter for criminal prosecution.

WITNESSES
SIGNATURE(S) OF BIDDERS(S)
1.
DATE: -
2 ADDRESS ..o oo




health

% Department:

Health
* PROVINCE OF KWAZULU-NATAL

APPOINTMENT OF A SUITABLE SERVICE PROVIDER ON QUOTATIONS TO SUPPLY&INSTALL
A HD IP CCTV SYSTEM AT APPOINTMENT OF A SUITABLE SERVICE PROVIDER ON
QUOTATIONS TO SUPPLY&INSTALL A HD IP CCTV SYSTEM AT PARK RYNE MORTUARY AND
PROVIDE MAINTENANCE FOR A PERIOD OF 24 MONTHS AND PROVIDE MAINTENANCE
SERVICES FOR A PERIOD OF 24 MONTHS

1. PURPOSE

The purposes of this specification is to get a suitable service provider to supply and install a High
Definition, Internet Protocol Clase Circuit Television System and provide maintenance to the installed
CCTV system at UGU District Park Rynie Mortuary and to provide preventative and corrective

maintenance services of the installed system for a period of 24 months after the guarantee peried.

2. PROJECT IMPLEMENTATION TABLE

PROJECT PHASE PROJECT PEROID
Installation of a HD; IP CCTV system{supply, installation, | 1 months/30 days calendar

commissioning and training) period
Guarantee period on the Installed integrated HD; [P CCTV | 12 months/1 year

(repairs and workmanship on breakdowns at no additional

cost)

Maintenance ( after guarantee period) 24 months

Project life span (inclusive of installation, guarantee and | 36 months

maintenance confract)

3. BACKGRCOUND
The scope of work is summatrised as follows:
I.  To Supply, Install and Commission HD [P CCTV systems at Park Ryne Forensic Mortuary,
il.  Train the users to use the new CCTV systems.
. Maintain and repair the system for a period of 24 months after guarantee period.

V.  KZN Department of Health reserve the right to extent the maintenance contract for an
additional 24 months.




APPOINTMENT OF A SUITABLE SERVICE PROVIDER ON QUOTATIONS TO SUPPLY&INSTALL A HD IP CCTV SYSTEM
AT PARK RYNE MEDICO LEGAL MORTUARY AND PROVIDE MAINTENANCE FOR A PERIOD OF 24 MONTHS

5.2 DELIVERABLES

Please note the following deliverables:
a) Supply, instail and commission a HD IP CCTV System;

b) The functionality and reliability of all communications, cables, batteries, surge protection;
settings, adjustments, equipment, etc. shall be installed correctly and adhere to relevant sans
standards and shall be sahs approved; and

¢) Operational and maintenance Training shall be provided to the operators and managers.
Exceptions shall be explained and rectified.

8. GENERAL INSTALLATION REQUIREMENTS OF THE CCTV CAMERAS

NB: All installations must be mapped on an electronic and paper solution plan, including the wiring and
marking used on the wires and specifications of all systems used. The electronic plan must be
compatible with Microsoft products and these records will be the client’s property, and must be editable
to update any future changes and installations. The service provider must update the plans every time
any updates and/or changes are made. All systems must have redundancy system in place inciuding
wiring. All systems used must be accessible on South African open market and of high quality and
SANS approved.

All security system data reports must be compatible with Microsoft products. The clisnt may use
security specialist to verify the submitted proposals, and may verify hardware/software and security
system used. The client also may conduct site visits of the proposed service provider.

NB: The CCTV system must be designed to allow for future expansion and compatible with other
brands of equipment (adding additional cameras, monitors, NVRs, etc.)

6.1 Security Systems

a) All hardware and software must be supplied by a service provider, including back-ups and
redundancy systems.

h) All computer systems installed must be new and the service provider must provide an
acceptable maintenance and repair/replacement plan for the computer systems for the
maintenance period, including a software restoration plan.

¢) The security system must have a data backup system in place, and backups must be doneg on a
daily basis. The system must not lose data on loss of power.
6.2 Equipment

a) All equipment and components shall be new, of high guality, the most recent models and
suitable for the application. Special attention shall be given to the availability of spare parts and
after sales support for at least § years.

b) Power over Ethernet. Plug-to power supplies will only be allowed if it is not possible to feed a
unit from a fixed power supply. Plug adaptors will not be allowed.

¢} Fast, accurate, reliable, high quality image capture.
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7.2 Cable numbers

All cables shall be marked and neatly enclosed in conduit where the cables will be visible. At least the
following requirements shall be met: Cables shall be numbered as follows:
a) Cables shall be numbered with permanent labels fixed to the cables.
h) Cables numbers shalt be instailed at each end of the cable, in each manhole and on each side
of sleeves or other penetrations.
¢) A cable schedule must be drawn up and submitted to the Department.

8. SYSTEM FEATURES

8.1 Cabhle Sleeves, wire ways, conduits and fixings

a) All cable sleeves, wire ways, cable trays and conduits required by the security installation form
part of the contract.

b) The Contractor shalt be responsible to ensure that the requirements of the security installation
with regard to the cable sleeves, raceways and conduits shall be met.

¢) The Contractor shall check the security layout drawings and provide detail layout drawings for
the all cable sleeves, raceways, cable trays and conduits required by the security system for
acceptance by the Department.

d) The cable sleeves, raceways and conduits must conform to the current cable sleeves,
raceways and conduits installed in the buildings.

e) Protect cable ends at all times with acceptable end caps except during actual termination.

B.2 Sleeves

a) PVC sleeves shall not be accepted. Only corrugated cable sleeves shail be used.

b) The Contractor shall seal the ends of all steeves with a non-hardening watertight and fireproof
compound after the installation of cables. All sleeves intended for future use shall likewise be
sealed.

¢) The position of sleeves shall be permanently marked on curbs, paving or other suitable surface.

8.3 Conduits
a) Concealed conduits may be PVC, but exposed conduits shall be heavy galvanised steel. Only
spacer saddles shall be used to fix conduit.
b) Cable trays may be laid inside the ceiling to run cables but it must not be mixed with the KZN
Health's IT cables.
¢) Outdoor cable runs should be housed in UV-proof conduit.

8.4 Wire ways
a} All wiring used must be clearly marked, where it connects, and on the inside of the control

box where it connects, indicating at minimum the purpose , and to what system the wire is
connected to.

b) All control boxes installed must be lockable and have locks and keys.

¢) Concealed trunking may be PVC but exposed trunking shall be painted steel or heavy
galvanised steel,

d) Small PVC trunking may be used for short runs close to installed equipment.

8.5 Cabling and Cable Trays

a) Heavy galvanised wire mesh cable trays may be installed in equipment rooms and other
concealed areas.
5
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9.4

9.5

9.6

Operator/Client Workstation

. CPU: intel i7 4780

. RAM: 8GB

. Network: Ethernet (1000Base-T)

. Graphics card: 2GB Graphics Card
. Disk: 120 GB SSD

. 0S: Windows 7 Pro 64 bit

Operating Temperature/humidity
« Temperature between-10to 60 C

« Humidity 5— 95% non-condensing

Housings
a) Location indoor and outdoor.

b} Vandalism resistant and total weight to be considered.

¢) Sufficient physical space for the camera, lens, electrical wiring and enough room to make the
connections and allow for the future maintenance.

d)  Aluminium or rustproof and mounted onto ioad bearing points.

e} Variation in temperature and washer camera housing.

f)  Intrinsically safe and nighly corrosive.

8.7

9.8

9.9

10.

10.1

10.2

10.3

g) Cablings must exit from the rear of the cameras with protective housing.
h) The CCTV-camera system must be maintained regularly during the guarantee period at least
once a month.

Mounting
a) Flat surface,
b) Mounting plate must accept not less than four screws or boits;
¢) Outdoor applications shall be in a weather-proof, ultra violet resistant housing.

Dry wall
Plugs or butterfly nuts may be used.

Brick wall
Expansion boits or chemical bolts are acceptable

TRAINING

The service provider shall supply personnel to train identified Departmental employees on the
operation of the system installed.

A training program shall be designed to provide a comprehensive understanding and the basic
level competency with the system. It shall be sufficiently detailed to allow Departmental personnel
to operate the system independent without any outside assistance and the training information
should be inclusive in the system manual.

There must be a 24 hour call centre to provide technical support to the operator/end user of the
CCTV system and/or a technician is available twice a week for a period of (6) six months to assist

7
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f

)

h)

12.3

12.4

A UPS back up must be installed as part of the system and must be able to ensure that the
system will work for at least 160 minutes during a power failure.

Bidders must follow installation electrics in accordance with SANS 0142, certificate of
compliance for electrical installations.

All electrical equipment shall comply with the compulsory specification for the safety of electrical
appliances as published in Government Gazette no 7464 under notice 466 of 1981.

All electrical work is to be effected by, or under the direct supervision of, a licensed electrician.
Ensure proper cooling or ventilation for power supplies

The bidder must submit the following requirements with the bid:

Certificate of compliance with respect to safety requirements and quality assurance of the
compulsory specification of the SANS;
Submit the PSIRA registration certificate of the company and the project team members
The business must have minimum {3-5) three to five relevant experience in instaliation of
electronic security systems( IP& analogue CCTV systems, Security alarms, Biometric access
controls systems and security software configuration)
The project team utilised must have a minimum of (3) three years’ experience in instaltation of
CCTV systems, software set-up and configuration.
The Curriculum Vitae including ceriified qualifications and certificates of the directors and the
project team members that will be utilised for the project must be submitted with the proposal.
References and contact details relevant to similar CCTV systems projects.
A comprehensive project plan must form part of the bid which must outline the following:
should provide for how the service provider will submit the layout plans of the efectronic security
system,

« timeframes for reporting on progress and dealing with shortcoming,

o the type of equipment/product that will be utilised,

» the capabilities and skill of its Human Resources,

¢ the testing and commissioning of the CCTV systems,

¢ the training strategy of KZN Health personnel,

¢ Minimum disruption of Health Care Services during installation, and

» A comprehensive maintenance plan strategy.

Mechanical work

Fans and air conditioning units will be supplied by the contractor according to the requirements of the
control rcom where applicable and in consultation with the DoH I[nfrastrusture Development Unit
responsible Engineer.

12.5

Civil work

The security contractor is however responsible to repair areas immediately around the areas that he

works.

13.

The cost for this should be included in the contract rates.

VOLTAGE SURGES

a) All damage caused by voltage surges must be fixed under this contract at no additional cost. No

claims for voltage surge damage will be considered.

b) Please note that the installation areas may have high incidences of lightning and voltage surges

must therefore be expected.

¢) The Contractor is advised to check the surge protection and earthing and install or replace the

surge protection equipment on the systems and to regularly check the surge protection
equipment for proper operation.

d) The Contractor shall use the services of a surge protection specialist to determine what surge

protection is required and to what standard the surge protection should be installed.
9
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17.

18.

b) The Department reserves the right to select at random equipment and trade practices to be

tested for compliance with specifications as specified in this Contract document,

¢) The Contractor shall provide all equipment, tools and instruments reguired for testing.
d) The Contractor shall respond to a breakdown registration by travelling to Site to evaluate the

breakdown (scope of repair work), estimate the realistic downtime and provide feedback to the
Department.

&) The delivery time of a new compenent/subassembly/machine or spares required for the repair

of the defective compeonent/subassembly does not enabie the Conftractor to successfully
complete the repair work within the maximum breakdown down-time allowed

COMMUNICATION PLAN DURING THE GAURANTEE PERIOD

a) The plan will provide, after agreement between the Contractor and the Depaitment, including a

communication and complaint logging procedure.

b) The Contractor must be available 24 hours a day 24/7 365 days a year, with a max turnover of

1 hour for calls and 2 8 hour max repair time,

¢) The Contractor shall establish a telephone and fax line and a cellular telephone connection to

ensure that he/she can be reached at any time.

SPECIAL CONDITIONS OF CONTRACT({ BY THE END-USER)

a) The General Conditions of Contract issued by National Treasury as part of Supply Chain

Practice Note 1 of 2003 will apply. No amendment to the General Conditions of Contract is
allowed. The successful bidder (s) contracts will, in addition, enter into a Service Level
Agreement, which will include the following conditions:

¢ Quarterly assessment of the performance;
¢ Penalties for poor performance,;
+ Provisions for Penalties;

« Communication with the appointed Contracts Manager confract officer;

b) The Department reserves the right not to award the bid.

c)

Staffing requirements will be identified at the onset of the project and shall remain unchanged
for the duration of the project, unless prior written consent has been granted by the DoH
Infrastructure Development Unit responsible Engineer or his Delegated Official.

d) No material or information derived from the provision of the services under the contract may be

used for any other purposed except for those of the, except where duly authorized to do so in
writing by the DoH Infrastructure Development Unit responsible Engineer or his Delegated
Official.

e) Copyright in respect of all documents and data prepared or developed for the purpose of the

project by the Service Provider shall be vested in Amajuba Health District Office.

The successful Service Provider agrees to keep confidential all records and information of, or
related to the project and not disctose such records or information to any third party without the
prior written consent of the Department of Health.

g) The contractor is responsible to provide a shed to store alf his equipment and tools. The

Facilities (Madadeni and Newcastle Forensic Mortuaries) will not be held liable to safeguard the
property of the contractor while such property is on KZN Health premises.

Registration an the KZN/Central Suppliers’ Database is a requirement.

Cver and above the awarding of preference points, the following aclivities will be regarded as a
contribution towards achieving the goals of the Reconstruction and Development Programme.

11
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20.
site briefing is compuisory)

BILL OF QUANTITES (nofe that this Bill is subject fo amendments during Site briefing hence the

SUPPLY AND INSTALL CCTV/ CCV CAMERAS AT PARK RYNE MEDICO LEGAL MORTUARIES

IN THE FOLLOWING IDENTIFIED AREAS

AND SPECIFICATIONS:

T Area of coverage |'Indoors Estimate | Typesof . ‘Numberof: |
or ~ [d ~ |Cameras | Cameras .

'Main. En't'ranc':.é (fl"'dht)k to ) .O.l.Jtd'bors 8!\/1 o SMP Bu!let. 1
the reception
Corners around the Outdoors | 2500m* 5MP Bullet {7
building mortuary block
Generator plant QOutdoors | 14M 5MP Bullet 1
room(front)
Plant room/Back yard Qutdoors | 8M 5MP Bullet 1
Guard House/Main Outdoors | 32m” 5MP Bullet | 1
gate(front)
Corners around Outdoors | 726m” 5MP Bullet |5
administration block
Reception/ Waiting Area/ | Indoors 55m?” 5MP Dome | 2
Records room (Mortuary
block)
Offloading zone indoors 143m° 5MP Dome |2
Passage reception to Indoors 25M 5MP Dome | 1
Berier room
Berier room Indoors 27.5m* 5MP Dome | 1
Main passage from Indoors 30M 5MP Dome | 4
offloading zone to male
shower rcom (around
autopsy)
Passage from reception Indoors 25M 5MP Dome | 2
area o LV panel
Administration block Indoors 38.5m” 5MP Dome | 1
reception area
Main passage indoors 500m* 5MP Dome |4
administration block

13
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5.1

5.2

5.3

ENVIRONMENT

Ensure that all components are properly protected against possible environmental conditions.

All gaivanising shall be heavy, hot dipped galvanising suitable for high corrosive areas. Painting
and finishes, similarly shall also be suitable for high corrosive areas,

All screws, bolts, supports and other components shall be galvanised, stainless steel or shall be
protected by another suitable method against the corrosive environments.

COMPETENT PERSONS

It is definite requirements that competent technicians and engineers be used to test, service,
maintain and repair the systems. A competent person shall inspect the systems and shall attend
to any problems requiring his attention. A second person (as a standby) with similar gualifications
and experience shall be identified in case the preferred person cannot attend to a problem. The
names, qualifications and experience of the persons shall be submitted to the Department for
approval.

The systems require competent persons with in—depth experience in the following fields:
a). Electranic systems.

b} Security systems.

c) Analogue and IP CCTV.

d} Hardware and software setup and configuration.

OPERATING AND MAINTENANCE MANUALS

An existing operation and maintenance manual is available and shall be extended if the type of
equipment and functioning of any component or system is changed. All additions to the manual

shall be provided in printed.

LABELLING & SIGNAGE

Labels

All equipment shall have a unique number on a permanent label and fixed to the equipment.
These numbers shall correspond with that on the drawings and In the manuals,

Design and operating information

The following information shall be indicated on each piece of equipment:
« The battery type and size. (next to the batteries)
« The sizes of all the fuses. (next to the fuses)

Complete schematic, wiring diagrams and operating instructions shall be laminated and fixed on
the inside of all enclosures, kiosks and cabinets or on the walt next to a system.

Cable numbers

All cables shall be marked. At least the foliowing requirements shall be met:
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8.1,

8.2.

B.3.

g

The Contractor shall provide high quality lightning protection equipment to protect the security
equipment. The earthing and bonding shall be suitable for the lightning protection.

The cost of earthing and bonding shall be included in other rates.

OTHER WORK

Builders work and electrical work form part of this coniract but some work as described below
may be done by others. The Contractor is, however, remains responsibie to identify the work to
be done by others and to inform the appropriate parties that the work needs to be done. The
Contractor shall, also, follow up on the progress of the work and expedite the work, if necessary.

it is the responsibility of the Contractor to confirm that the quality of the work by others is an
acceptable standard for the security contract.

Builder's work

Builder's work, holes, painting, making good, etc. required for this work forms part of this
specification and must be allowed for in the rates.

No cutting of structural concrete will be permitted unless the permission of the Department has
been obtained beforehand in writing.

The Contractor shall take care that all pipes, other electrical equipment and accessories to be
chased, are firmly fixed in position in a manner acceptable to the Department.

The Contractor shall be responsible for the making good (including painting, plastering and
patching) of all chases and openings in buitding work after equipment has been positioned.

Electrical work

The efectrical supply to the components of the system shall be supplied by others at 230V AC &
10% as close as possible to but within 10m of the indicated positions. The Contractor will have to
specify at which points he will require a power supply. Any electrical cabling and wiring from
electrical supply to the equipment forms part of this contract.

Mechanical work

Fans and air conditioning units will be supplied by others according to the requirements of the
controf room.

SOFTWARE & HARDWARE

All software supplied shall comply with the following:
a) Software shall be supplied with installation CDs. Copies of the installation CDs shail be in the
manuals and shall kept in the controt room.

b) The licensed of software must not be limited for the required number of users.

c) Software and hardware licenses shall be permanent i.e. the licenses shall not expire, stop
working after a period or attract an annual fee.

d) Any annual maintenance fees should be included as part of the maintenance rates.

@) Setup and configuration information of the operating systems and application software shall be
properly documented in the manuals so that it will be easy for another person to set up and
configure the system.
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equipment for proper operation.

The Contractor shall use the services of a surge protection specialist to determine what surge
protection is required and to what standard the surge protection should be instalied.

The Contractor will be responsible for all earthing and honding of the equipment supplied under
this contract.

The earthing and bonding of equipment is to be carried out strictly as described in the standard
specifications and to the satisfaction of the Departments representative.

11 MEASUREMENTS & PAYMENTS

11.1. Repair period

Monthly payment will be made for work that have been completed and tested. New rates shali be
submitted to the Department for approval before the equipment is ordered and the work is done.

11.2. Guarantee

The Supplier shall fully guarantee all products for a minimum period of one year.
Please note the following deliverables:

a) Site Maintenance Administrator, Routine Housekeeping & regular Refresher training shall be
provided to the operators and managers. Incident and Exceptions reports shall be explained
and rectified.

b) Software settings and configurations shall be confirmed and rectified.

PART B

1. COMPREHENSIVE MAINTENANCE SPECIFICATION

1.1 Scope

Maintenance of the specified systems, services and/or parts of buildings and infrastructure shail
all be referred to as "Maintenance Cantrol Plan of an Instafation". Mainienance of all completed
and commissioned installations shall ensure reliable functioning and optimum service life there-
of.

Maintenance of an installation shall be performed in accordance with the Specifications, the
Operating and Maintenance Manuals (where applicable) and the Maintenance Control Plan.

Remuneration for maintaining "installations” (systems, services and/or buildings and parts of the
infrastructure) in good functional condition is provided for in the Bills of Quantities by means of
regular service payment items.

This Additional Specification covers maintenance requirements, development of a maintenance
control plan, identification of equipment, site maintenance administration, maintenance
performance measurement, as well as the items for measurement of the Contractor's service
level and resulting payment.
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4,

(a)

(b)
{c)
{d)

(f)

a)

b)

c)
d)
e)

f

CONDITIONS FOR_EXCEEDING THE CONTRACTOR’'S LIABILITY DUE TO OPERATIONAL
DAMAGE BREAKDOWNS

Operational damage shall be defined for the purpose of this clause as being any damage caused
on purpose, by accident or through negligence by the User Client's employees, associates
(where applicable), suppliers, subcontractors, etc for any reason whatsoever. Where repair work
is necessitated during the contract as a result of operational damage caused by User Clients or
their associates, the Contractor will be requested to:

perform the work, using rates bid for the supply, delivery and installation of material forming part
of the bills of quantities, within the maximum down-time allowed for operational damage, where
the Department rules that the damage has been caused by incorrect aperation;

submit one (1) quotation for repair and/or replacement of the damaged unit, where rates bid are
not available and where the Department rules that the damage caused is operational;

perform the work on receipt of an official order from the Department, within the time offered as
part of the quotation,

notify the Department well in advance of completion of the repair work [in order to] enable
inspection , and

Refrain from claiming additional establishment costs for such work. The responsibility of
determining whether damage to the installation was caused by people, other than employees or
associates of the Contractor, shall rest with the Department.

Operational damage caused by the employees, associates, suppliers, subcontractors, etc of the
Contractor, shall be repaired by the Contractor at his own cost.

CONDITIONS FOR EXCEEDING THE CONTRACTOR'S LIABILITY ABOVE MARGINAL
BREAKDOWN COST

The defective parts/components/subassemblies must be identifiable as the rasult of a single
breakdown.

The Cantractor shall submit a written report fo the Department for approval. This report shall
cantain the following information

The make and model number of the item servicedfinspected/ repaired/replaced,
A description or name and part number of the defective part/component or subassembly;
A statement on whether the component could be repaired, together with a cost estimate;

A quotation valid for a minimum period of 60 calendar days if the component/part/subassembly
has to be replaced or repaired by an outside firm. [f the sub-assembly/machine is to be
repaired or replaced by an outside company, the Contractor shall supply one (1) quotation for
such partsfrepairs or a quotation from any sole supplier. Only an original quotation will be
accepted.

The expected urgency far the replacement or repairs, and

The delivery time of a new component/subassembly/machine or delivery times on spares
required io repair the defective component/ subassembly.

A written approval to proceed with the work must be issued by the Department. Copies of the
original VAT invoices from outside companies for all repairs or spare parts supplied must be
attached to the Contractor's invoice.
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(a)

(b)

(c)

10.

11.

11.1

12.

maintenance records, component replacement records and inspection reports shall be filed,
together with information regarding repairs exceeding the Contractor's liability.

SUPPLY OF LABOUR, EQUIPMENT AND MATERIAL

Labour
Competent personnel shall execute all maintenance work.

Equipment
All tools and equipment and consumables required for maintenance work shall be supplied by

the Contractor at his cost.

Material
All material, spare parts, components, equipment and appurtenances necessary for the complete
maintenance of each instaliation shall be supplied and installed by the Contractor at his cost.

The Contractor shall cede any suppliers or factory guarantee of repaired or replaced
components to the Employer to ensure that such guarantees are not jeopardised in any way. All
workmanship, materials and components used for breakdown repair shall be guaranteed for 12
months.

IDENTIFICATION OF EQUIPMENT

A unique identification number will be aflocated to each piece of equipment forming part of the
installation. This identification number will be allocated and administered in collaboration with the
User Client and must be described in the maintenance control plan.

Reference shall be made to identification numbers in the maintenance control plan operating and
maintenance manuals and during all maintenance activities, including the fogging of breakdowns
and other correspondence. |dentification numbers shall also be indicated on as-built drawings.

MAINTENANGE CONTROL.

Scope

Maintenance quality control shall be the responsibility of the Contractor who shall introduce a
maintenance control plan to assist him in ensuring that preventative, corrective and breakdown
maintenance are performed as described in the operating and maintenance manuals and

Technical and Particular Specifications.

PRELIMINARY MAINTENANCE CONTROL PLAN

A preliminary version of the maintenance control plan shall be submitted with the programme and
the framework of the preliminary version shall be as close as possible to that of the final
maintenance control plan. Detail contained in this preliminary maintenance control plan shall
include:

(a) Actual time that a representative of the Contractor will be present on Site for the duration of
the maintenance period;

(b) The scope and frequency of routine inspections

(c) Repair methodology
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15.

16.

17.

(c} Shoulfd the Department or operating personnel of the User Client determine or suspect that

preventative, corrective or breakdown maintenance is required, a call shall be logged through
the call centre to reach the Contractor as soon as possible.

(d) All complaints of the User Client shall be reported to the Department via the call centre, as set

out in the maintenance control plan, and the Department shall issue instructions to the
Contractor. The call centre logs the details of the Department's call and provides feedback to
the complainant,

PERFORMANCE MEASUREMENT

The performance measurement and associated penalties or payment reductions shall not be
applicable in the defect liability period but shall be applicable to a follow-on maintenance contract.

The Contractor's performance shall be measured against the following parameters:

SPECIAL TESTING OF AN INSTALLATION

The Department may at any time inspect any part of the entire installation. During Maintenance
work, the Department may at his discretion order special tests to be carried out on complete
installations, to verify the satisfactory functional condition of the installation.

The Department reserves the right to select at random equipment and frade practices to be
tested for compliance with specifications as specified in this Contract document.

The Contractor shall provide aft equipment, toofs and instruments required for testing.

MAXIMUM MAINTENANCE DOWN-TIME

After a complaint has been logged and forwarded to the Contractor, the Contractor shall be
expected to minimise the maintenance down-time until the system component is fully operational
to the satisfaction of the Deparfment. Should the Contractor not respond within the maximum
down-time, the Department may arrange, at the cost of the Contractor, for the necessary repair
work to be done by others,

The Contractor shall respond to a breakdown registration by travelling to Site to evaluate the
breakdown (scope of repair work), estimate the realistic downtime and provide feedback to the
Department.

Should the Contractor not be able to complete the required repair work within the maximum
down-time: period allowed, it shall be his responsibility to obtain extension of down-time from the
Department. The written report shall clearly state the reasons for the extension, as well as the
actual extension required.

Extension of down-time will only be granted by the Department if;

{(a) the maximum down-time is unreasonable in relation to the scope of the repair work required:

(b) the delivery time of a new component/subassembly/machine or spares required for the repair

of the defective compaonent/subassembly does not enable the Contractor to successfully

complete the repair work within the maximum breakdown down-time allowed.

Should the actual down-time exceed the maximum down-time the Contractor shall be liable to a
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PAYMENT REDUCTION DUE TO EXCEEDING OF MAXIMUM AlL.L.OWABLE DOWN-TIME

The unit of measurement shall be the number of hours or days, in excess of permitted downtime,
during which a component of an installation was in a dysfunctional condition.

The negative fixed rate shall inciude full compensation for the User Client's loss in productivity
and, multiplied by the number of days or days measured, shall he deducted from the certified
amount due to the Contractor.
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