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REF\‘J‘Q‘!ROFSGlmlA’R!CA Quotation Advert
Opening Date: e ‘ 2021{}5731 . . .. . . e . . . . R gﬁ
Closing Date: irtdos L e ..;5
Closing Time: 11:00
INSTITUTION DETAILS
Institution Name: Haad Office Quoiaions T [EE
Province: KwaZulu-Natal
Department or Entity: Department of Health

Division or section:
Place where goods | services is required

Date Submitied

ITEM CATEGORY AND DETAILS

Quotation Number:

ltem Category:

ltem Description:

Quantity {if supplies)

Central Supply Chain Management

:Infprhatinn Technbf{)gy

B <

Honiaos/22 -

‘Services {.Y.]

:A'pp:ii.ﬁtrﬁéﬁt ofa Sérvice pfnvi&ér. to ‘ﬁrﬁviﬂ.e- WAN/LANassessment o

o1

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type:

Date
Time:

Venue:

QUOTES CAN BE COLLECTED FROM:

QUOTES SHOULD BE DELIVERED TO:

www.kenhealth.gov.za
fCluotatTons.scmho@kznheaith"gov.zé or hand deliver 310 labu Ndlovu |
street, Olé Boys Model School, SCM, Quotation Tender Box

ENQUIRIES REGARDING THE ADVERT MAY BE DIRECTED TO:

Name:
Email:
Contact Number:

Finance Manager Name:

Finance Manager Signature.

No late quotes will be consi

notvari mihembal@hanheattheovaa ]

033-8158411

http://portal kznhealth.gov.za/components/scm/SitePages/AdvertQuote.aspx

21/05/31




STANDARD QUOTE DOCUMENTATION OVER R30 000.00

ZNQ NUMBER: HOM/0203/22 - - ... CLOSING DATE; 98/06/2021 . " . CLOSING TIME: 11:00
oescmpnomf.‘?.‘?.‘.’.‘.‘?,‘.’???r.‘.t.F.’i."f‘..‘”f.‘?.’".‘.’.'.‘.‘?.F?TE’YF?’.?T.F.‘?.F.‘I‘.’.‘.’.‘.‘?‘?.Wﬁ.’ﬂf%'.\.‘.ﬁ?.‘?’???f???? .......... SRR

CONTRACT PEREOD.?PE?..?TT........, ....... .. VALIDITY PERIOD 60 Days

SARS PIN..ovosvvees e cssesessarsssessinsbin e es s

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD)NO. | [T T T T Trr Tt iL i

UNIQUE REGISTRATION REFERENCE

DEPOSITED IN THE QUOTE 8OX SITUATED AT (STREET ADDRESS)
310 JABU NDLOVU STREET, P!ETERMARITZBURG SCM QFFICES, TENDER ADVISORY .

Bidders should ensure that quotes are delivered timeously to the correct address. !f the quote is late, it will not be accepted for
consideration.

The quote hox is open from 08:00 to 15:30.
ALL QUOTES MUST BE SUBMITTED ON THE OFFICIAL FORMS — {NOT TQ BE RE-TYPED)
THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL

PROCUREMENT REGULATIONS, 2011, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL
CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS MUST BE FURNISHED
{FAILURE TO DO SO WILL RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER

POSTAL ADDRESS

STREET ADDRESS

TELEPHONE NUMBER CODE.........NUMBER...........c.csssurenrr. FAGSIMILE NUMBER  CODE ......... NUMBER..........cccocciieciinns
CELLPHONE NUMBER

E-MAIL ADDRESS

VAT REGISTRATION NUMBER (H VAT VENAOT) 1..coeir ottt e ettt e e e e e s

HAS A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE BEEN SUBMITTED? (SBD 6.1) [YEST [NOT |
IF YES, WHO WAS THE CERTIFICATE ISSUED BY? [TICK APPLICABLE BOX]
AN ACCOUNTING OFFICER AS CONTEMPLATED IN THE CLOSE CORPORATION ACT (CCA) ... R o
AVERIFIGATION AGENGY ACCREDITED BY THE SOUTH AFRICAN ACCREDITATION SYSTEM (SANAS); .. OO &
A REGISTERED AUDITOR... .0

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFECATE{SWORN AFFIDAVIT (FOR EMES& QSES) MUST BE SUBM!TTED IN ORDER
TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]

[YES[ [NOJ |




ARE YOU THE ACCREDITED REPRESENTATIVE IN SOUTH AFRICA FOR THE GOODS / SERVIGES / WORKS OFFERED? [1F YES

ENCLOSE PROOF]

OFFICIAL PRICE PAGE FOR QUOTATIONS

.......................................... DATE e

SIGNATURE OF BIDDER .oveccv i

[By sigring this document | hereby agree o all terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE IS SIGHNED .. ..c. e ettt ittt ers e e e bbb a1 st e s b s

ltem No Quantity | Description Brand & | Gountry of | Price
model manufacture | R c

1 01 Appaintment of a service provider to provide

WAN/LAN assessment for a period of

4 months en contract to improve the .

utilization of the KZN E-Health Information

Systern

NB: Specification attached

Original documents reguired in a sealed

envelope with current CSD summary report

reflecting banking details, certified copy

of B-BBEE certificate by verified agency and

accredited by SANAS , Tax Clearance

certificate or SARS pin

Responses to be hand delivered at

310 Jabu Ndlovu street, Old Boys Model

Tender Quotation Box or emailed to

Quotations.scmho@kznhealth.gov.za

VALUE ADDED TAX (Only if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)

Doas This Offer Comply With The Specification?

Does The Article Conform To The S.AN.S./ 8.A.B.S. Specification?

13 The Price Firm?

State Delivery Period E.G. E.G. 1day, Tweek

Enquiries regarding the guote may be directed to:

Contact Person: i s veineiaioos

Nolwazl Mthembu Tel:© 033 81 5 8411

Enquities regarding technical information may be directed to:

.............................




SBD 4
DECLARATION OF INTEREST
1. Any legal person, including persans emptoyed by the state', or persons having a kinship with persons employed by the stale, including a
blood relationship, may make an offer or offers in terms of this invitation to guote {includes a price quotation, advertised competitive quote,
fimited quote or proposal). In view of possible allegations of favouritism, should the resuiting quote, or part thereof, be awarded to persons
employed by the state, or to persons connected with or related to them, it is required that the bidder or histher authorised representative
declare histher position in relalion to the evaluating/adjudicating authority where-
- the bidder is employed by the state; andfor
- the legal person on whose behalf the bidding document is signed, has a relationship with personsfa person who arefis involved in the
evaluation and or adjudication of the quote(s), or where it is known that such a relafionship exists between the person or persons for or
on whose behalf the declarant acts and persons who are involved with the evaluation and or adjudication of the guote.

2. In order to give effect to the above, the following questionnaire must be completed and submitted with the qucte.
2.1, Fuli Name of bidder[representative .................................... 2.4. Company Registration Number: ...

22, |dentity Number: .. cemeee 2.5, Tax Reference Number: ...,
23. Posrtron occupred in the Company (drreotor trustee sharshclderz) 28. VAT Regrstratton Number: ..

2.7. The names of 4ll directors / trustees / shareholders / members, their individuat identity numbers, 1ax reference numbers and, if applicable,

empioyee / persal numbers must be indicated in paragraph 3 below. [TICK APPLICABLE]
2.8. Are you or any person connected with the bidder presently employed by the state? [YES] [NO| |

2.8.1.1f 50, furnish the following particulars:
Name of person / director / rustee / sharsholder/ member: ..
Name of state institution at which you or the person connected to the brdder is employed ....................................................................
Position occupied in the state institution: ..o Any other particulars:...
2.8.2. If you are presently employed by the state, did you obtain the appropriate authority fo undertake remuneratwe work outsrde emptoyment
in the public sector? “
2.8.21. lfyes, did you attach proof of such authority to the quote document? es| [NO[ |
{Nofe: Failure fo submif proof of such authorify, where appiicabie, may resull in the disqualification of the quole.)
2.8.2.2. [If no, furnish reasons for nan-submission of such proof: ..
2.9. Did you or your spouse, or any of the company's directors r'trustees .f shareholders r' members ar thelr spouses conduct business with the
state in the previous twelve months? [NO | |
2.9.1. If so, furnish particutars:...
2.10. Do you, or any person connected wrth the brdder havs any reEatronshlp (fam|ty, fnend other) wrth a person employed by the state an
may be involved with the evaluation and or adjudmatlon of this quote? YES | [NO | ]
2.10.1. If so, furnish particufars:... .
2.11. Are you, of any person connected wrth the bldder aware of any re!atlonshrp (famlly, fnend other) betwoen any other bidder and any person
employed by the state who may be involved with the evaluation and or adjudication of this quote? [YES| {NO T |
2.11.1. I so, furnish particulars:... .
2.12. Doyou or any of the dtrectors l trustees r' sharehotders I members of the company have any mterest in any other related companies whether
or not they are bidding for this contract? YES| [NO| |
2121, 1§30, furnish PArCUIAIS: ........oiviis e e e

=%
=
=0
o

3. Full details of directors | trustees / members / shareholders. ‘

NB: The Department Of Health will validate details of directors | trustees / members / shareholders on CSD. It is the suppliers’ responsibility
to ensure that their details are up-to-date and verified on CSD. i the Department cannot validate the infermation on CSD, the quote wil
not be considered and passed over as non-compliant according to National Treasury Instruction Note 4 (a) 2016/17.

4 DECLARATION

I, THE UNDERSIGNED (NAMEJ.....coiiiiii e CERTIFY THAT THE INFORMATION
FURNISHED IN PARAGRAPHS 2.

I ACCEPT THAT THE STATE MAY REJECT THE QUOTE OR ACT AGAINST ME SHOULD THIS DECLARATION
PROVE TO BE FALSE.

Name of bidder Signature Paosition Date

"Slate” means

a)  any national or provincial department, national or provincial public enlity or ¢}  provincial legislature;
constituticnal institution within the meaning of the Public Finance Management  d) naticnal Assembly or the national Council of provinces; or
Act, 1999 (Act No. 1 of 1999); &) Parliament

b)  any municipality or municipal entiky;

*Shareholder” means & person who owns shares in tha company and is actively invelved in the management of the enterprse or business and exercises contral over the enterprise.

[+




5CC
SPECIAL CONTRACT CONDITIONS OF QUOTATIONS

1. AMENDMENT OF CONTRACT '
1.1, Any amendment lo or renunciation of the provisions of the coniract shalf at all times be dane in writing and shall be signed by bath parties.

2. CHANGE OF ADDRESS

2.1,  Bidders must advise the Department of Heaith (institution where the offer was submitted) should their address (domicilium citandi ef
executandy) details change from the time of bidding to the expiry of the contract.

3. GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

3.1, The institufion is under no obligation to accept the lowest or any quote.

3.2, The price quoted must inchide VAT {if VAT vendor). However, it must be noted that the department reserves the right to evaluate all
quotations excluding VAT as some bidders may not be VAT vendors.

3.3, The bidder must ensure the correciness & validity of quote:

(i that the price(s), rate(s) & preference quioted cover all for the workifem (s) & accept that any mistakes regarding the price (s) &
cafculations will be at the bidder's risk

3.4, The bidder must accept fifl responsibility for the proper execution & fulfiiment of all obligations conditions devolving on under this
agreement, as the Principal (s) fiable for the due fufilment of this contract.

3.5, This quotation will be evatuated based on the 80/20 points system, specification & correciness of information. All required
documentation must be completed in full and submitted.

3.8.  Offers must comply strictly with the specification.

3.7.  Only offers that meet or are greater than ihe specification will be considered.

3.8,  Late quotes will not be considered.

3.9.  Expired product/s will not be accepted. All products supplied must be valid for a minimum period of six months.

3.10. A bidder not registered on the Central Suppliers Database or verification has failed will not be considered.

3.11.  All delivery costs must be included in the quote price, for delivery at the prescribed destination.

3.12.  Only firm prices will be accepted. Such prices must remain firm for the contract period. Nan-firm prices (including rates of exchange
variations} will not be considered.

313,  In cases where different delivery points influence the pricing, a separate pricing schedule must be submitted for each delivery point.

3.14. Inthe event of a bidder having multiple quotes, only the cheapest according to specification will be considered. Furthermore a
verification will be done to identify if bidders have multiple companies and are quoting {cover-guoting) for this hid. |n such instances only
the cheapest bid according to specification will be considered.

4. SAMPLES

4.1, Inthe case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples
should be provided to the institution. (This decreases the time of safely and storage risk that may be incurred by the respective
institution). The bidders sampie will be retained if such bidder wins the coniract.

i If a company/s who has not won the quote requires their samples, they must advise the institution in writing of such.

(i) If samples are not collected within three months of close of quote the instifution reserves the right to dispose of them at their discretion.

4.2, Samples must be made available when requested in writing or if stipulated on the document,

)] If a Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be
rejected. All testing will be for the account of the bidder.

5. COMPULSORY SITE INSPECTION/ BRIEFING SESSION

5.1.  Bidders who fail to attend the compulsory meeting will be disqualified irom the evaluation process,

() Theinstitution has determined that a compulsory site mesting lakeplace
(i) Date il Time i ni T Plgoe T P e '
Institution Stamp: Institution Site Inspection [ briefing session Official
Full Name:
Signature:
Date:




5CC
6. STATEMENT OF SUPPLIES AND SERVICES

8.1,  The contractor shall, when requested to do so, furnish particulars of supplies delivered or services executed. If hefshe fails to do so, the
Department may, without prejudice to any other rights which it may have, institute inquiries at the expense of the contractor to obtain the
required particulars.

7. SUBMISSION AND COMPLETION OF SBD 6.1

7.1.  Should a bidder wish fo quaify for preference points they must complete a SBD 6.1 document. Failure by a bidder to provide all
relevant information required, will resudt in such a bidder not being considered for preference point’s allocation. The preferences
applicahle on the ¢losing date will be utilized. Any changes after the closing date will not be considered for that particular quote.

8. TAX COMPLIANCE REQUIREMENTS

8.4 In the event that the tax compliance status has failed on CSD, it is the suppliers’ responsibility to provide a SARS pin in order for
the institution to validate the tax compliance status of the supplier.

8.2.  Inthe event that the institution cannct validate the suppliers’ fax clearance on SARS as well as the Central Suppliers Database, the quote
will not be considered and passed over as non-compfiant according to National Treasury Instruction Note 4 {a) 2016/17.

9. TAXINVOICE

9.1, Ataxinvoice shall be in the currency of the Republic of South Africa and shall contain the following particulars:

i the name, address and registration number of the supplier;

(i the name and address of the recipient;

{iiy  an individuat serialized number and.the date upen which the tax invoice is issued;
{iv)  a description and quantity or volume of the goods or services supplied;

{v the official department order number issued to the supplier;

{vi) the value of the supply, the amount of tax charged;

{vily  the words tax invoice in a prominent place.

10, PATENT RIGHTS

10.1.  The supplier shall indemnify the KZN Department of Health (hear after known as the purchaser) against all third-party claims of
infringement of patent, trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

11. PENALTIES

11.1.  if the supplier fails to deliver any or all of the goods or to perform the services within the period(s} specified in the contract, the purchaser
shalf, without prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the
delivered price of the delayed gocds or unperformed services using the current prime interest rate calculated for each day of the delay
until actual defivery or performance. The purchaser may afso consider termination of the contract.

12. TERMINATION FOR DEFAULT

12.1.  The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate
this contract in whole or in part:

(i) ifthe supplier fails to deliver any or all of the goods within the period(s) specified in the contract,

{iy  if the suppiier fails to perform any other obligation(s) under the contract; or

fiii}  if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the
coniract,

12.2.  In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner
as it deems appropriate, goods, works or services similar to those undefivered, and the supplier shall be fiable to the purchaser for any
excess costs for such similar goods, works or services,

12.3.  Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty on the supplier
by prohibiting such supplier from doing business with the public sector for a period not exceeding 10 years.

FAILURE TO COMPLY WITH ABOVE WILL RESULT IN YOUR QUOTE BEING PASSED QVER.




: SBD 6.1
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2017

This preference form must form part of all quotes invited. It contains general information and serves as a claim form for preference points for
Broad-Based Black Economic Empowerment (B-BBEE) Status Level of Contribufion

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES
APPLICABLE IN RESPECT OF B-BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017.

1.

1.2

13

14

15

16

U)

0]

GENERAL CONDITIONS
The following preference point systems are applicable to alf quotes:
the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); and

The value of this quote is esfimated to not exceed R50 000 000 (all applicable taxes included) and therefore the 80/20 preference point
system shall be applicable.

Paints for this quote shall be awarded for:
(a) FPrice; and
(b) B-BBEE Status Level of Contributor,

The maximum points for this quote is allocated as follows:

PRICE
B-BBEE STATUS LEVEL OF CONTRIBUTOR

Total points for Price and B-BBEE must not exceed

Failure on the part of a bidder to submit proof of B-BBEE Status level of contributor together with the guote, will be interpreted to mean
that preference points for B-BBEE status level of condribution are not claimed.

The purchaser reserves the right to require of a bidder, either befare a quote Is adjudicated or at any time subsequently, to substantiate
any claim in regard to preferences, in any manner required by the purchaser,

DEFINITIONS

“B-BBEE” means broad-based black economic empowerment as defined in section 1 of the Broad-Based Black Economic
Empowerment Act;

“B-BBEE status level of contributor” means the B-BBEE status of an entity in terms of a code of good practice on black economic
empowerment, issued in terms of section 9(1) of the Broad-Based Black Economic Empowerment Act:

“pid" means a written offer in a prescribed or stipulated form in response to an invitafion by an organ of state for the provision of goads
or services, through price quotations, advertised competitive bidding processes or proposais;

“Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Economic Empowerment Act, 2003 (Act No, 53
of 2003},

“EME” means an Exempted Micro Enterprise in terms of a cede of good practice on black economic empowerment issued in terms of
section 9 (1) of the Broad-Based Black Economic Empowerment Act;

“functionality” means the ability of a {enderer to provide goods or services in accordance with specifications as set out in the tender
documents,

“prices” includes all applicable taxes fess alf unconditional discounts;

“proof of B-BBEE status level of contributor” means:
1) B-BBEE Status level certificate issued by an authorized body or person;
2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice;
3) Any other requirement prescribed in terms of the B-BBEE Act;

“QSE" means a qualifying smail business enterprise in terms of a code of good practice on black economic empowerment issued in
terms of section 9 {1} of the Broad-Based Black Economic Empowerment Act;

“rand value” means the fotal estimated value of a contract in Rand, calculated at the time of bid invitation, and includes all appiicable

taxes;




3,
3.1

4.1

5
5.1
6.
6.1

POINTS AWARDED FOR PRICE
THE 80/20 PREFERENCE POINT SYSTEMS

A maximum of 80 peints is allocated for price on the following basis:

Ps= 80(1 _ M) Where

Pmin

Ps = Points scored for price of bid under consideration
Pt = Price of bid under consideration
Pmin = Price of lowest acceptable bid

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

In terms of Regutation 6 {2) and 7 (2) of the Preferential Procurement Regulations, preference points must be awarded to a bidder for
aftaining the B-BBEE stalus level of contribution in accordance with the table below:

1 20
2 18
3 14
4 12
5 8
8 6
7 4
8 2
Non-compliant coniributor 0

BID DECLARATION
Bidders who claim points in respect of B-BBEE Status Level of Contribution must complete the following:
B-BBEE STATUS LEVEL OF CONTRIBUTCOR CLAIMED IN TERMS OF PARAGRAPHS 1.4 AND 4.1
B-BBEE Status Level of Contributer; = ... {maximum of 20 poinis)

{Points claimed in respect of paragraph 7.1 must be in accordance with the table reflected in paragraph 4.1 and must be substantiated by relevant
proof of B-BBEE status level of coniributor.

7.
7.1
711

SUB-CONTRACTING {Tick applicable box)
Wiil any portion of the contract be sub-contracted? [ YEs | | no | |
If yes, indicate:

i} What percentage of the contract will be subcontracted. ....ccccocevviv i %
i}  The name of the sub-cONfractor............c.o v
iy The B-BBEE status level of the sUb-Contractor. ... e et ‘
Whether the sub-contractor is an EME or QSE {Tick applicable hox)
iv) Specify, by ticking the appropriate box, if subcontracting with an enterprise in terms [ YES | | ~no | |
of Preferential Procurement Regulations,2017:

Designated Group: An EME or QSE which is at last 51% owned by: EME QSE
N v

Black people

Black people who are youth

Black people who are women

Black people with disabilities

Black people living in rural or underdeveloped areas or fownships

Cooperative owned by black people

Black people who are military veterans

OR

Any EME

Any QSE




8.

3.1
8.2
9.3
94

95

9.6

9.7
9.8

DECLARATION WITH REGARD TO COMPANY/FIRM

VAT registralion BUMBEL . .....oee e s e e
Company régistration NURIBEE .o emt ettt et e ses e aere e
TYPE OF COMPANY/ £IRM [TICK APPLICABLE BOX]

Partnership/Joint Venture / Consortium
One person business/sole propriety
Close corporation

Company

(Piy) Limited

[

DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

COMPANY CLASSIFICATION [TICK APPLICABLE BOX]
I Mamfacturer
Supplier

0
0 Professional service provider
O Other service providers, e.g. transporter, efc.

Ifwe, the undersigned, who is / are duly authorised to do so on behalf of the company/firm, certify that the points claimed, based on
the B-BBE status tevel of contributor indicated in paragraphs 1.4 and 6.1 of the foregoing certificate, qualifies the company/ firm for
the preference(s) shown and | / we acknowledge that:

i} The information furnished is true and correct;
i)  The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

ity Inthe event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 8.1, the contractor may
be required to fumish documentary proof to the satisfaction of the purchaser that the claims are correct;

iv) i the B-BBEE status level of contributor has been claimed or obtained on a fraudulent basis or any of the condifions of contract
have not been fulfilled, the purchaser may, in addition to any other remedy it may have —

{(a) disqualify the person from the bidding process;
{b) recover costs, losses or damages it has incurred or suffered as a result of that person's conduck;

{c) cancel the contract and claim any damages which it has suffered as a result of having to make less favourable
arrangements due to such cancellation;

(d) recommend that the bidder or contractor, iis shareholders and directors, or only the shareholders and directors
who acted on a fraudulent basis, be resiricted by the National Treasury from cbtaining business from any organ
of state for a period not exceeding 10 years, after the audi alteram partem {hear the other side) rule has been
applied; and

(e) forward the matter for criminal prosecution.

WITNESSES
SIGNATURE(S) OF BIDDERS(S)
1.
DATE: .
D e, ADDRESS ..o+ ettt oo




SECTIONM: REQUEST FOR QUOTATION TERMS OF REFERENCE

REQUIREMENT SPECIFICATIONS FOR THE APPOINTMENT OF A WAN AND LAM SPECIALIST TO PROVIDE AN
ASSESSMENT 1N SUPPORT OF THE KZN E-HEALTH ROLLOUT PROJECT

BUSINESS REQUIREMENT

KZN Department of Hezlth sacks to appoint 2 suitable service provider fo assist with the provision of a competent
WAN and LAN Specialist to assess the Department's WAN and LAN in support of the roliout of the KZN eHealth
infarmation syslem thatl is being developed in house. The WAN and LAN Specialist s required for a period of four
4) months. Within this period the KZN eHsalth will be implemented and supperted at atleast eighteen {18)
hospitals and the WAN and [ AN assessment must be done for these hospitals.

BACKGROUND INFORMATION

KZN Department of Heaith is currently implementing a heaith information system that s being developed in-house at
selected health faciiities based in the province in ling with the [CT Strategic Plan. The implementation of the project
raquires the availabillty of a close to 100% refiable WAN and LAN infrastructure.  Therefore a highly skilted,
independent and competent WAN and LAN Specialist with technical knowledge and experience in ICT networking is
squired to assess the WAN and LAN and provide reperts with recommendations on how the stability can be
improved to be 89% refizble. The following are the required resources:

Table |

- Functional Raouitement P Dazowna ' RO Payiod

| WAN and LAN assessment with | WAN and LAN Specialist 1 d vionths
| reports fo improve reliabifity

SCOPE OF WORK

The WAN and LAN Specialist spacified on the above table will be responsible for assessing the WAN and LAN at
aighteen hospitals in fine with ICT orinciples and produce reports on improvements to achieve 99% refiability as this
is & requiremant for the KZN erealth project rolicut.

SKILLS REQUIREMENTS
The fellowing are the minimum requirements that must complied with:

Table 2

Fesourcs | Haguirements FURSHCDS

WAN and | Required Qualification: ICT | » analyze, test, troubleshoot, and evaluate existing network

EAN it networking quaiification, systems, such as WAN and LAN and Internet systems or a
pectasst . . segment of a network system.
Experience: Minimum of 3 , , ‘ o
> configure security settings or access permissions for groups of
years in ICT networking. individuals.
Recommendation: s analyze and report computer network security breaches or

aftempted breaches.

> identify the causes of networking problems, using diagnostic
testing software and equipment.

advantage »  gdocument network support activities.

o provide recommendation for choosing proper data
communications mechanisms fo mest the Depariment's
organizational requirements.

= work with SITA 1o ensure the network is in a functional mode
with zerc downtime around the clock.

o work with SITA to document reasons for WAN and LAN
downtime and provide recommendations to resolve these.

Experience in the public sector

networking will be of an added

Pagelcf 6




analyrs network data to ansure Dt the network is furctional
and runs wel Suring the peak demand period,
loo' into the usage of network and its security. i
anziyss natwork logs from SITA for LAN and WANio
documeni  zny  problem  that  ardses  and  make
recommendations on how they can be fixed.
document nehwork activiies so that if problems do arise,
information is available lo use for fixing them.
provide assistance to SITA in planning network and sysiem
securily measuras,
orovide assistance to SITA on defining the growth and
sustainability of the natwork;

work with SITA in training of other staff inside the organization
regarding network routing.
provide assistance to SITA in engineering and support of new
systems maintained by the data network organization.
analyze, design. build and configurs LAN and WAN including
instailation of natwork software, firewalls and security settings
for 2l network endpaints to support business growth:
orovide recommendations on the coniiguring of LAN and WAN
routers and ali refated equiomant;

iroubleshoot and indentify daily LAN and WAN nebwork
issuas, including &t tha user and user group level, to ensure
minimal connactivity problems and oulagss;
analyze &l atiempted or successiul nefwork securily breaches
daily fo delermine breach cause, rasove related issues and
secure natwork to prevent fuiure infiltration;
evaluale and document LAN and WAN data to ensure
networks are periorming at peak capacity and suggest
solutions to improve performance and mitigate disaster,

5, EXPECTED DELIVERABLES

5.1 Exacution of the functions specified on Table 2 by the appointed WAN and LAN Speciafist;

5.2 The WAN and LAN Specialist will be respectively expected fo assess the Depariment's LAN and WAN in
support of KZN eHealth project rollout at eighteen hospitals over a four months period;

5.3 The WAN and LAN Specialist will be based at the Head Office (Pistermariizburg — Townhill Office Park,
Townhill Hospital} for the duration of the contract and reperting to the DDG: Corporale Management

Services;

54, The WAN and LAN Specialist will be expemed fo produce monthly reports with recommendations on how e
improve the reltabifity of the WAN and LAN to 99%.
5.5, The WAN and LAN Specialist will be expected to produce a closs cut report within a week after he four

months period.

5. MANDATORY SOLUTION REQUIREMENTS (EVALUATION CRITERIA)

he foliowing mandatory requirements apply:
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6.5.

nd the incumbent WAMN and CAN Sce

he senvice _orowder interms o

i
The subsistence and traveliing

Sroven individual experignce an

dem
required qualifications must be atiached,

~

of w‘.é'“leSh st be 100% black owne:
rates wili be paid as per the rate quot ﬂd in under ihe oricin
nd qualifications for WAN and L
onstrated in the form of cleary ariculated curriculum vitae. Al the minimum ceriifie

A curriculum vitae must be provided of the WAN and LAN Specialist;
> Clear experience of 3 projects achieved must be provided, where these were run by the WAN and

LAN Speciaiist
or the work o ba condy
and LAN Specialist;

SECTION: EVALUATICON CRITERIA

Evaluation wiil be based on the following:

a Phase 1: Minimum Compulsory Requirements
> Phase 2: Funclionslity Evaluation

> Phase 3: Price and Freference Points

Phase 1! Minimum Compulsory Requirements

Thu Bidd

er shall complets and submit &

ihe foliowing returnable schedules and docum

Trhe CV will be evalualed based on the appropriatanass of
ted taking into account the qualifications and work experience of the WAN

enis;

AM Spesialist as ‘59
ad ¢

Sar=)
=

abave must ba
fifinates for the

recommendad skills

Compuisory
NEETR)
Non-submission

Cornpulsory
310 }L))

For official use
oaly

- MO SECTION! SCHEDULE . .
: will rencler Barvice | Quolation . .
e A = Yas | Noo | WA
Providers Mon- Cvaluation
Resnonaiya HUIDO38%
Prospactive Service Providers must ensure that the following Sections of the request for quotation document is
completed in alf respects to qualify for the next stage of evaluation:
1 Service Provider is KZN basad Yes Yes
2 Setvice Provider is 100% black owned Yes Yes
3 Pricing Schedule Yes Yes
4 Clearly articulated curriculum  vitae including | Yes Yes
minimum  certified certificates for the required
qualifications
5 Service Provider Reference lefters on ICT Yas Yes
projects
G Draft project plan for sighleen hospitals within Yes Yes
four months period
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]

nnical Evaluation

TachnicallFunctionality Evaluation

The evaluaton of the functionary of the guctation will b

evaluaied 25 per ihe crileria containad in the iable below.

o, Evaluation Critaria Dasciiption
| Sarvice Provider Ownership The service provider musi submit registration documanis o show
| ' COMpany Gwnarship
2. t Competency, Capacily and Expertise of Service | The servics provider must indicate:
Provider. v Employee experience and gualification  through  the
submissicn of CV of Project Manager.
3 Reference letters of Service Provider fe prove + Bidders must submit reference letters of a similar oroject
experience in this specialized field, ompleted within the past three (3) years.
4. Curriculum vitae of incumbent Projeci Manager | » Clearly ardiculated curriculum  vitae including  minimum
cerified cerificates for the required qualifications must be
! atfached;
5 Project methedology +  Tne service provider must submil a project methodology that
will be used.
8 | Project plan for eighteen hospitals within four v Tne seevice provider must submit a project plan on how ihis
{ months project wili be execuied with imelines.

. Critgria f Yalua
Comgany Ownershio | 50% or more black female ownership 5
Some diractors are youth 5
' Competency, Capacity and Fxpertise of 3 years and above 20
| Servica Provider in related ICT projecis 210 3 years 15
! 110 2 years 10
i 1 monin to 11 months 5
! Compeiency. Capacity and Experfise of the 3 years and above 20
WAN and LAN S Soeciafision ICT Systams 210 3 years 15
Projects 110 2 years 10
1 month to 11 monihs 5
Reference letters of the Service Provider. 3 Projects in the last 3 year 10
Projects to be on ICT Systems 7 Projects in the Jast 3 vears 5
1-project 2
Reference letters of the Service Provider. 3 Projects in Public Sector 15
include work for Public Sector 2 Projects in Public Sector 10
1 Project in Public Sector 5
Detaifed Project Plan for 18 Hospitals AILICT Networking assessment aclivities 15
Some {more than 50%) ICT Networking assessment activities 10
Seme {less than 50%) ICT Networking assessment aclivities 5
Aligned to {CT principles ) 10

Details of Project Methodology to be used

TOTAL

108 POINTS

MiHiMUM THRESHOLD

70 PORTS

NOTE: SERVICE PROVIDERS TO SCORE A MINIMUM OF 70 POINTS TC BE INCLUDED TO QUALIFY FOR

PREFERENCE POINTS

Phase 3: Price and Preference Poinis

The value of this bid is estimated not to exceed R50 00C 000 {all applicable taxes included) and therefore the 80/20

preference point system shafl be applicable.

Points for this bid shall be awarded for;
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Frins: and
Status Levsl of Contributor,




The makimum ooinls for this bid are allocated s follows:
CATEGORY : POINTS
CPRICE 80
]
i STATUS LEVEL OF CONTRIBUTOR i 20
i
. Total peinia for Prics and must not excsad | it

Faflure on the part of a seivice provider fo submil procf of Status level of contiibutor together with the bid will be
interpreted lo mean that preferance points for Status level of coniribution are not ciaimed.

The deparimant reserves the right to recuire of a service provider, either before a quotation is adjudicated or at any time
subsequently, to substantiate any claim in regard te preferences, in any manner required by the department.
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