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mapenlng Date
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Department or Entity:
Divisfon or section:
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Quotation Number:
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t2021-11-29
[2021-12-10

11:00

KwaZulu-Natal
Department of Health
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SUPPLY, DELIVER AND INSTALLATION OF INTERGRATED
HO [P CCTV SYSTEM AT KZN COLLEGE OF EMERGENCE CARE

i
i

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type:
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Time:
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i
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Finance Manager Signature:
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. @i;:nhealth.go\}._za
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STANDARD QUOTE DOCUMENTATION OVER R30 000. 00

PHYSICAL ADDRESS: 31

ZNQ NUMBER: HOH/1025/22:

DESCREPTEONE.‘.‘P?.'?T:.ﬁ?!'ﬁ’f?f.??i“,‘E‘E‘.lf‘.‘.*.‘.‘?.’.‘..‘.’.f..'.'?.‘.‘?:‘.’I?*.‘?.‘."..t‘.‘?.!f’..???.’..?Yf????.??.?ﬁ??',.'ﬁfﬂfﬁffﬂ‘i

CONTRACT PERIOD..Z:

SARS PIN. i i,

CENTRAL SUPPLIER DATABASE REGISTRATION {CSD) NO. | l | | | | | | | I l | | | l I

UNIQUE REGISTRATION REFERENCE

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS)
310 JABU NDLOVU STREET PEETERNEARITZBURG SCM OFFICES, TENDER ADVISORY e

Bidders should ensure that quotes are delivered timeously to the correct address. If the quote is late, it will not be accepted for
consideration.

The quote box is open from 08:00 to 15:30.
ALL QUOTES MUST BE SUBMITTED ON THE OFFICIAL FORMS - {NOT TO BE RE-TYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL
PROCUREMENT REGULATICNS, 2011, THE GENERAL GONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL
CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS MUST BE FURNISHED
{FAILURE TO DO SC WILL RESULT [N YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER

POSTALADDRESS oo err vttt s st b b va e e et sadab0 a1 101900 10 £ a e b 4R L e LA L s L e s
STREET ADDRESS

TELEPHONE NUMBER CODE......... NUMBER.............coonnvinne... FACSIMILE NUMBER  CODE ......... NUMBER......ccori v ivaerieianns
CELLPHONE NUMBER

E-MAIL ADDRESS

VAT REGISTRATION NUMBER (If VAT VEIAO) 1vvvii i i s st s bbb e s ene s an s s

HAS A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE BEEN SUBMITTED? (SBD 6.1) [ YES] [NO |
IF YES, WHO WAS THE GERTIFICATE ISSUED BY? [TICK APPLICABLE BOX]
AN ACCOUNTING OFFICER AS CONTEMPLATED IN THE CLOSE CORPORATION ACT (CCAY vvvvvvr s vesessssssvse s s s 0
A VERIFICATION AGENCY ACCREDITED BY THE SOUTH AFRICAN ACCREDITATION SYSTEM (SANAS), crvvvvvvvvvv e ssesessssnen]
A REGISTERED AUDITOR......1.1v-o11s s 1ot 1111110t 20s e re et s eesms s sesessess e sses s oo ot e o b e e e e 58118108 s i 500 D

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDAVIT (FOR EMEs& QSEs) MUST BE SUBMITTED IN ORDER
TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]

[ YES| [NO| |




ARE YOU THE ACCREDITED REPRESENTATIVE IN SOUTH AFRICA FOR THE GOODS / SERVICES / WORKS OFFERED? [IF YES
ENCLOSE PROOF)

OFFICIAL PRICE PAGE FOR QUOTATIONS

SIGNATURE OF BIDDER .. DATE. ..ot
[By signing this document | hereby agree to aII terms and condltlons]
CAPACITY UNDER WHICH THIS QUOTE IS SIGNED.....vee vttt s st ttsmi s s st et e s b0 b sm et s er e s s ersa s
ltem No Quantity | Description Brand & | Country of | Price
model manufacture | R
1 Supply, deliver and installation of

integrated HD 1P CCTV system

at KZN Emegerncy Care

Compulsory Site Visit

Date: 07 December 2021

Venue: 189 McCord Road, Overport, Durban

Time: 10:00 AM

NB: Specification attached

Qriginal documents required in a sealed

envelope with current CSD summary report

reflecting banking details, certified copy

of B-BBEE certificate by verified agency and

accredited by SANAS |, Tax Clearance

certificate or SARS pin

Responses to be delivered:310 Jabu Ndlovu

street,old boys Model,Quotation tender box or

email to quotations.scmho@kznhealth.gov.za

VALUE ADDED TAX (Only if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)

Does This Cffer Comply With The Specification?

Does The Article Conform To The S.AN.S./SAB.S. Spemf ication?)

Is The Price Firm?

State Delivery Period E.G. £.G. 1day, Tweek

Contact Person:;

Enquiries regarding the guote may be directed to:

.............................

Kwazikwakhe ETel: 033-815 8416 Contact Person: Mr:S Sangweni .

..........

Enquiries regarding technical information may be directed to:

uuuuuuuuuuuuuuuuuuu




SBD 4
DECLARATION OF INTEREST
1. Any legal person, including persons employed by the state', or persons having a kinship with persons employed by the state, including a
blood relationship, may make an offer or offers in terms of this invitation to quote {includes a price quotation, advertised competitive quote,
limited quote or proposal). In view of possible allegations of favouritism, should the resulting quote, or part thereof, be awarded to persons
employed by the state, or to parsons connected with or related to them, it is required that the bidder or his/her authorised representative
declare hisfher position in refation to the evaluating/adjudicating authority where-
- the bidder is employed by the state; andfor
- the legal person on whose behalf the bidding document is signed, has a relationship with persons/a person who arefis involved in the
evaluation and or adjudication of the quote(s), or where it is known that such a relationship exists between the person or persons for or
on whose behalf the declarant acts and persons who are invoived with the evaluation and or adjudication of the quote.

2. In order to give effect to the above, the following questionnaire must be completed and submiited with the quote.
2.1. Fult Name of bidderlrepresentative s &4, Company Registration Number: ...

2.2, identity Number: . e 2.5, Tax Reference Number: ...,
2.3, Position occupled in the Company (dlrector trustee sharehotder"-) 28. VAT Registration Number: .

2.7. The names of all directors / trustees / sharehalders / members, their individual identity numbers, tax reference numbers and, if applicable,

employee / persal numbers must be indicated in paragraph 3 below. [TICK APPLICABLE]
2.8, Are you or any person connected with the bidder presently employed by the state? [YES | [NO |

2.8.1.1f so, furnish the following particulars:
Name of persan / director f trustee / shareholder/ member: .. v
Name of state institution at which you or the person connected to the budder is emptoyed

Pasition occupied in the state institution: . .Any other parhculars TSR
2.8.2. If you are presently employed by the state dld you obtam the appropnate authority to undertake remuneratwe work out3|de employment
in the public sector? YES | [ NO[ |

2.8.2.1. Hfyes, did you attach proof of such autherity fo the quote document?
{Note: Failure to submit proof of such authority, where applicable, may resulf in the disqualification of the quote.}

2.8.2.2. I no, fumnish reasons for non-submission of such proof: .. .

2.9. Did you or your spouse, or any of the company's ditectors / trustees / shareholders I members or thelr spouses conduct busm ess with the
state in the previous twelve months?

2.8.1. If so, furnish partiCUIBIS:........covvrr e i e

2.10. Do you, or any person connected with the bidder, have any relationship {family, friend, other) with a person employed by the state and who
may be involved with the evaluation and or adjudication of this quote? 'YES| [NO | |

2.10.1. If so, fumish particulars:... v

2.11. Are you, or any person connected W|th the bldder aware of any relatlonshlp (family, frlend other) between any other bidder and any person
employed by the state who may be involved with the evaluation and or adjudication of this quote? YES | [NO ]

2.11.1., If so, furnish particulars:...........

2.12. Do you or any of the dlreotors;r trustees ! sharehotders .’ members of the company have any mterest in any other related companies whether
or not they are bidding for this contract? YES| [ NO[ |

2121, 1§50, furnish paricUIars:. ..o vvee i e e

3. Full details of directors ! trustees f members / shareholders.

NB: The Department Of Health will validate details of directors / trustees / members / shareholders on CSD. Itis the suppliers' responsibility
to ensure that their details are up-to-date and verified on CSD. If the Department cannot validate the information on CSD, the quote will
not be considered and passed over as non-compliant according to Nafional Treasury Instruction Note 4 (a) 2016/17.

4 DECLARATION

1, THE UNDERSIGNED (NAME)......iitiiirniiininr it CERTIFY THAT THE INFORMATION
FURNISHED IN PARAGRAPHS 2,

1 ACCEPT THAT THE STATE MAY REJECT THE QUOTE OR ACT AGAINST ME SHOULD THIS DECLARATION
PROVE TO BE FALSE.

Nameofbidder Sgnawre Position Date

“State” means -

a)  any national or provincial department, national or provincial public enfity or ¢}  provincial legislature;
constitutional insfitution within the meaning of the Pubtic Finance Management  d) national Assembly o the national Councl of provinces; or
Act, 1999 {Act No. 1 of 1999); 8) Parllament.

b} any municipafity or municipal entity;

*Shareholder” means a person who owns shares in the company and is actively involved in the management of the enterprise or business and exercises contral over the enterprise,

(43 )




scC
SPECIAL CONTRACT CONDITIONS OF QUOTATICNS

1. AMENDMENT CF CONTRACT
14, Any amendment to or renunciation of the provisions of the contract shall at all times be done in writing and shall be signed by both parties.
2. CHANGE OF ADDRESS
2. Bidders must advise the Department of Health (instituion where the offer was submitted) should their address (domicilium citandi et
executand) detalls change from the tims of bidding fo the expiry of the contract,
3. GENERAL CONDITIONS ATTACHED TO THIS QUOTATION
3.1.  The institution is under no obligation to accept the lowest or any quote.
3.2, The price quoted must include VAT (if VAT vendor). However, it must be noted that the depariment reserves the right to evaluate all
quotations excluding VAT as some bidders may not be VAT vendors.
3.3, The bidder must ensure the correctness & validity of quote:
3] that the price(s), rate(s) & preference quoted cover all for the worlditem (s) & accept that any mistakes regarding the price (s} &
calculations will be af the bidder’s risk
34,  The bidder must accept full responsibility for the proper execution & fulfiiment of all obligations conditions devolving on under this
agreement, as the Principal (s) liable for the due {ulfilment of this contract.
3.5.  This quotation will be evaluated basad on the 80/20 points system, specificafion & correctness of information. All required
documentation must be completed in full and submitted.
3.6.  Offers must comply strictly with the specification.
3.7.  Only offers that meet or are greater than the specification will be considered.
3.8.  Late quotes will not be considered.
3.9.  Expired productis will not be accepted. All products supplied must be valid for a minimum period of six months.
3.10. A bidder not registered on the Central Suppliers Database or verification has faited will not be considered.
3.11. Al delivery costs must be included in the quote price, for defivery at the prescribed destination.
3.12.  Only firm prices will be accepted. Such prices must remain firm for the contract period. Non-firm prices (including rates of exchange
variations) will not be considered.
3.13. In cases where different delivery points influence the pricing, & separate pricing schedule must be submitted for each delivery point.
3.14. In the event of a bidder having multiple quotes, only the cheapest according to specification will be considered. Furthermore a
verification will be done to identify if bidders have multiple companies and are quoting (cover-quoting) for this bid. In such instances only
the cheapest bid according to speclfication will be considered.
4. SAMPLES
41, Inthe case of the quote document stipulating that samples are required, the supplier will be informed In due course when samples
should be provided to the institution, (This decreases the time of safety and storage risk that may be incurred by the respective
institution). The bidders sample will be retained if such bidder wins the contract,
(i 1f a company/s who has not won the quote requires their samples, they must advise the institution in writing of such.
{ii) if samples are not collected within three months of close of quote the institution reserves the right to dispose of them at their discrefion.
4.2, Samples must be made available when requested In writing or if stipulated on the document.
{i) If a Bicder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be
rejected. All testing will be for the account of the bidder.
5. COMPULSORY SITE INSPECTION / BRIEFING SESSION
51.  Bidders who fail to attend the compulsory meeting will be disqualified from the evaluation process.
{i) The institution has determined that a compulsory site meefing 22 = .1 take place o
{iy  Date 07 712 /2021 Time10. :00am Piace 189 McCord'Road; Overport, Durban' .. = =
Institution Stamp: Institution Site Inspection / briefing session Official
Full Name:
Signature:
Date:




sCC
6. STATEMENT OF SUPPLIES AND SERVICES

6.1, The contractor shall, when requested to do so, furnish particulars of supplies delivered or services executed. If he/she fails to do se, the
Department may, without prejudice to any other rights which it may have, institute inquiries at the expense of the contractor fo obtain the
required particulars. '

7. SUBMISSION AND COMPLETION OF SBD 6.1
7. Should a bidder wish to qualify for preference points they must complete a SBD 6.1 document. Failure by a bidder to provide ll

relevant information required, will result in such a bidder not being considered for preference point's allocation. The preferences
applicable on the closing date will be utilized. Any changes after the closing date will not be considered for that particular quote.

8. TAXCOMPLIANCE REQUIREMENTS

8.1. Inthe event that the tax compliance status has failed on CSD, it is the suppliers’ responsibility to provide a SARS pin in order for
the institution to validate the tax compliance status of the supplier.

82. Inthe eventfhat the institution cannot validate the suppliers’ tax clearance on SARS as well as the Central Suppliers Database, the quofe
will not be considered and passed over as non-compliant according to National Treasury Instruction Note 4 (a) 2016/17.

9. TAXINVOICE

9.1, Atax invoice shall be in the currency of the Republic of South Africa and shall contain the following particulars:

(i) the name, address and registration number of the supplier;

i the name and address of the recipient;

(i)  anindividual serialized number and the date upon which the tax invoice is issued;
(iv)  adescription and quantity or volume of the goods or services supplied;

(

v} the official department order number issued fo the supplier;
{vi the value of the supply, the amount of tax charged;
fvii}  the words tax invoice in a prominent place.

10, PATENT RIGHTS

10.1.  The supplier shall indemnify the KZN Department of Health (hear after known as the purchaser} against all thied-party claims of
infringement of patent, trademark, or industrial design rights arlsing from use of the goods or any part thereof by the purchaser.

11. PENALTIES

11.1.  If the supplier fails to defiver any or all of the gocds or to perform the services within the period(s) specified in the contract, the purchaser
shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the delay
until actual delivery or performance. The purchaser may also consider termination of the contract.

12, TERMINATION FOR DEFAULT

12.1.  The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate
this coniract in whole or in part;

{i)  ifthe supplier fails to deliver any or all of the goods within the period(s} specified in the contract,

(i) ifthe supplier fails to perform any other obligation(s} under the contract; or

{iy i the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the
contfract.

12.2.  In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner
as it deams appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any
excess costs for such similar goods, works or services,

12.3.  Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty on the supplier
by prohibiting such supplier from doing business with the public sector for a period not exceeding 10 years.

FAILURE TO COMPLY WITH ABOVE WILL RESULT IN YOUR QUOTE BEING PASSED OVER.




SBD 6.1
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2017

This preference form must form part of all quotes invited. It contains general information and serves as a claim form for preference points for
Broad-Based Black Economic Empowerment (B-BBEE) Status |.evel of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES
APPLICABLE IN RESPECT OF B-BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017.

1. GENERAL CONDITIONS
1.1 The following preference point systems are applicable to all quotes:
- the 80/20 system for requirements with a Rand value of up to R50 000 000 {all applicable taxes included); and

1.2 The value of this quote is estimated to not exceed R50 000 000 (all applicable taxes included) and therefore the 80/20 preference point
system shall be applicable.

1.3 Points for this quote shall be awarded for:
(a) Price; and
(b) B-BBEE Status Level of Contributor.

1.4 The maximum points for this quote is allocated as foliows:

"PRICE
B-BBEE STATUS LEVEL OF CONTRIEUTOR

Total points for Price and B-BBEE must not exceed

1.5 Fallure on the part of a bidder to submit proof of B-BBEE Status level of contributor together with the quote, will be interpreted to mean
that preference points for B-BBEE status level of contribution are not claimed.

1.6 The purchaser reserves the right fo require of a bidder, either before a quote is adjudicated or at any time subsequently, to substantiate
any claim in regard to preferences, in any manner required by the purchaser.

2, DEFINITIONS

{a) “B-BBEE" means broad-based black economic empowerment as defined in section 1 of the Broad-Based Black Economic
Empowerment Act;

{b) “B-BBEE status level of contributor” means the B-BBEE status of an enfity in terms of a code of good practice on black economic
empowerment, issued in terms of section 9(1) of the Broad-Based Black Economic Empowerment Act;

(c) “hid” means a written offer in a prescribed or stipulated form in response fo an invitation by an organ of state for the provision of goods
or services, through price quotations, advertised competitive bidding processes or proposals;

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Economic Empowerment Act, 2003 {Act No. 63
of 2003);

{6) “EME” means an Exempted Micro Enterprise in terms of a code of good practice on black econamic empowerment issued in terms of
section 9 (1) of the Broad-Based Black Economic Empowerment Act;

() “functionality” means the ability of a tenderer to provide goods or services in accordance with specifications as set out in the tender
documents,

{g) “prices” includes all applicable taxes less all unconditional discounts;
{(h) *“proof of B-BBEE status level of contributor” means:

1) B-BREE Status level certificate issued by an autherized body or person;
2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice;
3 Any other requirement prescribed in terms of the B-BBEE Act;

(i “QSE” means aqualifying small business enterprise in terms of a code of good practice on black econornic empowerment issued in
terms of section 9 (1) of the Broad-Based Black Economic Empowerment Act;

() “rand value” means the fotal estimated value of a contract in Rand, calculated at the time of bid invitation, and includes all applicable
taxes;




4.1

5.
5.1
6.
6.1

POINTS AWARDED FOR PRICE
THE 80/20 PREFERENCE POINT SYSTEMS
A maximum of 80 points is allocated for price on the following basis:

Ps= 80(1 - MJ Where
Pmin

Ps = Points scored for price of bid under consideration
Pt = Price of bid under consideration
Pmin = Price of lowest acceptable bid

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations, preference points must be awarded to a bidder for
attaining the B-BBEE staius level of confribution in accordance with ihe table below:

1 20
2 18
3 14
4 12
5 8
) 6
7 4
8 2
Non-compliant contributor 0

BID DECLARATION
Bidders who ¢laim poinis in respact of B-BBEE Status Level of Contribution must complete the following:
B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF PARAGRAPHS 1.4 AND 4.1
B-BBEE Status Level of Contributor: = .........(maximum of 20 points)

(Points claimed in respect of paragraph 7.1 must be in accordance with the table reflected in paragraph 4.1 and must be substantiated by relevant
proof of B-BBEE status level of confributor,

7.
71
7.1

SUB-CONTRACTING {Tick applicable hox)
Will any portion of the contract be sub-contracted? fyes] | noO | |

If yes, indicate:

i) What percentage of the contract will be subcontracted.......couioeriiiicinniiinnnn . %
i} The name of the SUb-CONIFACION. ..o
i) The B-BBEE status level of the sUB-CONIACION i
Whether the sub-contractor is an EME or QSE (Tick applicable box)

iv) Specify, by ticking the appropriate box, if subcontracting with an enterprise in terms | YgS | | no l
of Preferential Procurement Regulations,2017:
Designated Group: An EME or QSE which is at last 51% owned by: EI\\?IE 03E

Black people

Black people who are youth

Biack people who are women

Black people with disabilities

Black people living in rural or underdeveloped areas or townships
Cooperative owned by biack people

Black people who are military veterans

OR

Any EME
Any QSE




9.

9.1
9.2
9.3
9.4

9.5

9.6

8.7
9.8

DECLARATION WITH REGARD TO COMPANYIFIRM
Name of COMPANYAIIN v v e e e e s

VAT registration nUmMbBEr ... e

TYPE OF COMPANY/ FIRM [TICK APPLICABLE BOX]

| Partnership/Joint Venture / Consortium
O One person business/sole propriety

| Close corporation

0 Company

0 (Pty) Limited

DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

COMPANY CLASSIFICATION [TICK APPLICABLE BOX]

¥ Manufacturer

W] Supplier

0 Professional service provider

O Other service providers, e.g. transporter, efc.

Total number of years the company/firm has been in BusiNgss..........ccoviver oo e,

iwe, the undersigned, whae is / are duly authorised to do so on behalf of the company/firm, cerlify that the points claimed, based on
the B-BBE status level of contributor indicated in paragraphs 1.4 and 6.1 of the foregoing certificate, qualifies the companyf firm for
the preference(s) shown and | / we acknowledge that:

§  The information furnished is true and correct;
iy The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

iy In the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 6.1, the contractor may
be required to furnish documentary proof to the safisfaction of the purchaser that the claims are correct;

iv) If the B-BBEE status levet of contributor has besn claimed or obtained on a fraudulent basis or any of the conditions of contract
have not been fulfilled, the purchaser may, in addition to any other remedy it may have -

(a) disgualify the person from the bidding process;
(b)  recover costs, Josses or damages it has incurred or suffered as a result of that person’s conduct;

() cancel the contract and claim any damages which it has suffered as a result of having to make less favourable
arrangements due to such cancellation;

(d) recommend that the bidder or contractor, its shareholders and directors, or only the shareholders and directors
who acted on a fraudulent basis, be restricted by the National Treasury from obtaining business from any organ
of state for a period not exceeding 10 years, after the audi afteram parfem (hear the other side) rule has been
applied; and

(e) forward the matter for criminal prosecution.

WITNESSES
SIGNATURE(S) OF BIDDERS(S)
1.
DATE: e
o ADDRESS. ... ottt oottt s et




_health

§ Department:
Health
" PROVINCE OF KWAZULU-NATAL

TERMS OF REFERENCE

APPOINTMENT OF A SUITABLE SERVICE PROVIDER TO SUPPLY & INSTALL AN INTEGRATED
HD IP CCTV SYSTEM IN KWAZULU NATAL COLLEGE OF EMERGENCY CARE, KZN
DEPARTMENT OF HEALTH.

1. PURPQSE

The purposes of this specification is to get a sultable service provider to supply and install an
integrated High Definition, Internst Protocol Closa Circuit Television System and provide
malntenance to the Installed CCTV system at KWAZULU NATAL COLLEGE OF EMERGENCY
CARE, KZN Department of Health for a perlod of 24 months.

PROJECT PHASE PROJECT PERGID |
Tnstaliation of & HD; 1P CCTV systam(supply, Installation, 1 monthva0 days calendar
commissioning and training) period

Guarantee period on the installed integrated HD; 1P CCTV | 12 months/1 year
which includes (repairs and workmanship on breakdowns at
no additional cost)

3 years warranty on cameras will commence from the
installation date and run until the maintenance period)
Maintenance ( after guarantes period) 24 months
~Project life span (inclusive of instailation, guarantee and | 36 months
maintenance contract)

3. BACKGROUND
The scope of work is summarised as follows:
I To Supply, Install and commission HD IP CCTV systems;
fl.  Tointegrate existing analogue CCTV system where applicable,
. Train the operator to use the new CCTV systems; and

V.  KZN Depariment of Health reserve the right to extent the maintenance contract for an
additional 24 months

4. G P SIONS AP G E SYSTE DARD SP IC NS




i

APPOINTMENT OF A SUITABLE SERVICE PROVIDER TO SUPPLYRINSTALL AN INTEGRATED HD IP CCTV
SYSTEM AT KWAZULU NATAL COLLEGE OF EMERGENCY CARE, KZN GEPARTMENT OF HEALTH

41

42

5.1

Although not bound In nor issued with this document, the latest Issues of tha following standards
and specifications shall form part of the installation compliance of this Contract:

GUARANTEE

a) The Contractor shall fully guarantee and provide fully comprehensive guarantee list per each
component of the system from the date of notice of the completion of installations.

b) The guarantse shall cover all cests for Warranty Service, e.g. including parts which are readily
avallable in South Africa and delivery efc.

c) Malntenance plan and licence fees must be suppiied (renewable) e.g. servics tachnician, tum-
around responsa, pick-up, transportation etc.

DELIVERABLES
Pleass note the following dellverables:
a) Supply, install and commission & HD |P CCTV System;
b) Integrate existing analogue CCTV systemn where applicable;

¢) The functionality and reliabllity of all communications, cables, batterles, surge protection;
settings, adjustments, equipment, etc. shall be installing correctly; and

d) Tralning shall be provided to the operalors and managers, Exceptions shall be explained and
rectified,

EN NSTALLATION

NB: All installations must be mapped on an elactronic and paper soiution plan, Including the '
wliring colour and marking used on the wires and specifications of all systems used. The
alectronic plan must be compatible with Microsoft products and thess records will be the client's,
property, and must be editable to update any future changes and Installations. The service
provider must update the plans every time any updates and/or changes are made. All systems
must have redundancy system I place including wiring. All systems used must be accessible
on South African open market and of high quaility.

All security system data reports must be compatible with Microsoft products, The client may use
security speclalist to verify the submitted proposals, and may verify hardware/software and
security system used. The client also may conduct site visits of the praposed service provider.

NB: The CCTV system must be designed to allow for future expansion and integration of .
other electronic security systems (adding additional cameras, monlitors, NVRs, etc.)

e te

All hardware and software must be supplied by a servica provider, including back-ups and
redundancy systems. All computer systems instafled must be new and the service provider must
provide an acceplable maintenance and repair/replacement plan for the computer systams for
the maintenance period, Including a software restoration plan. The security system must have a
data backup system in place, and backups must be done on a dally basis.
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52 Equipment

6.3

54

6.

6.1

a) All equipment and components shall be new, of high quality, the most recent modeis and
sutable for the application. Speclal attention shall be given to the avallability of spare parts and
support for at least & years.

b) Power over Ethernet (PoE). Plug-to power supplies will only be allowed if it is not possible to -
fesd a unit from a fixed power supply, Plug adaptors will not be allowed.

c) Fast, accurate, reliable, high quality Image capture.

d) Al cameras instzlled at access points to the bulldings must aliow for faclal recognition both on
entry and exit.

8) Avold installing cameras too high above the subject thus praventing tip-of-head' video images

ronmen

8) Ensure that all components are properly protected agalnst possible envirenmentai conditions '
and tampering by patients,

b} Walerproof, antl-dust protection.
¢) Operating temperature shall be <10 to 80 C and -6 -96% none condensing,
d) Opsrate in low light 0.5 Lux with colour ploture

&) All galvanising shall be heavy, hot dipped gaivanising suttable for high corrosive areas. Painting
and finishes shall also be suitable for high corrosive areas,

f) All screws, bolts, supports and other components shall be galvanised, stainless steel or shall be
protected by ancther sultable method against the corrosive environment.

Competent Parsons

It is definite requirements that competent tachnicians and engineers be used to Install the
systems. A second person (as & standby) with aimilar qualifications and experience shall be
identified in case the preferred person cannot attend to a problem. The names, qualifications and
experience of tha persons shail be submitted to the Department for approval,

The systems require competent persons with in-depth experience of the following fiekds:
a) Electronic systems,
b) CCTV Security systems.
¢) Hardware and software setup and configuration.

LABELLING & SIGNAGE

Labels

All equipment shall have a uniqua number on a permanent label and fixed to the equipment,
design and operating Information.
The following information shalf be indicated at each piece of equipment:

a) The battery type and size. (nexi to the batteries)

b) The sizes of all the fuses. (next to the fuses)

3
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T

7.4

7.2

1.3

7.4

¢) Compiets schematic, wiring dlagrams and operating instructions shail be laminated and fixed
on the inside of all enclosures, kiosks and cabinets or on the wali next to a system,

Cable numbers

All cables shall be marked and neatly enclosed In conduit. At least the following requirements
shall be met, Cables shall be numbered as follows:
a) Cables shall be numbered with permanent labels fixed lo the cables,
b) Cables numbers shalf be Installed at each end of the cable, in each manhoie and on each side
of slaeves or other penetrations.
c) A detalled cable schedule must be drawn up and submitted (o the Department.

SYSTEM FEATURES

Cable Steev re ults &

a) All cable sleeves, wire ways, cable trays and conduits required by the security installation form
part of the contract.

b) The Contractor shall be responsible to ensure that the requirements of the sacurity installation
with regard to the cable sleeves, raceways and condults shall be mat.

¢) The Contractor shall provide detail layout drawings for the all cable sleeves, raceways, cable
trays and conduits required by the security system for acceptance by the Department.

d) The cable sleevas, raceways and conduifs must conform to the current cable sleeves,
raceways and conduits installed in the bulidings,

e) Protect cable ends at all times with acceptable end caps except during actual termination.

f) Cable layout shail not be integrated with the Departments Information Technology (iT) cable
layout infrastructure.

Sleeves ‘

a) - PVC sleeves shalf not be accepted. Only.corrugated cabie sleeves shall he used.

b) The Contractor shall seal the ends of all sleeves with a non-hardening watertight and fireproof-
compound after the Instaliation of cables. All sleeves Intended for future use shall likewise be
sealed,

¢) The position of sleaves shali ba permanently marked on curbs, paving or other sultable surface. .

Conduits .
&) Concealed condults may be PVC, but exposed condults shall be heavy galvanised steel. Only

spacer saddies shall be used to fix condult.

b) The Contractor shall provide draw boxes In all conduits runs exceeding 25m, every 25 metres
and after every two bends.

¢) OQutdoor cable runs should be housed In UV-proof conduit.

Wire ways
a) All wiring used must be clearly marked, where it connects, and on the inside of the contro}

box where it connecls, indicating at minimum the purpose , and to what system the wire is
connected lo,

b) All control boxes installed must be lockable and have locks and keys.

c) Concealed trunking may be PVC but exposed trunking shall be painted steel or heavy
galvanised steeil,

4 (\\‘

~
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7.6

78

81

d) Small PVC trunking may be used for short runs close to instatied equipment.
Cab Cable

8) Heavy galvanised wire mesh cable rays may be installed in equipment rooms and other
concealed armas,

b) All cabling to be neat and enclosed in conduit

¢) Fibre optic cable shall not be subjected to any bend of less than an eight (8) inch radlus.

d) Avoid cable joins and avold over-tightening cable-ties.

e) Outdoor cable runs should be housed In UV-proof conduit.

f Iniighting prone areas, install surge protection devices,

) Under no clrcumstances shall double sided tape be used anywhere on this installation for
whatever purpose.

Eixings
a) All condult, wire ways and equipment shall be fixed with sultable screws. No glue or double
sided tape fixing shall be acceptable,
b) Al fixings shail be according to the fixing suppuer's recommendations for the type of surface
that items are fixed to.

YSTEMS URES DAR

Cameras

a) Only high quality static, HD IP dome/swivel dome and/or Bullet type cameras and lenses must
be Installed (autc-Irls and auto-focus lenses only).

b) All cameras must be Infrared and provided with motion detection to prevent unnecessary
recording.

¢) FHD & HD and smooth picture, 1080p@30fps

d) Compasite monitoring, (Designing of the Optimum Viewing Distance where necsssary)

#) Low lilumination, 0,05 with colour plcture

f) The cameras must allow for the cabling to exit from the rear end of the camera housing to
prevent tampering of the cabling.

g) Resolution ganerated by cameras must not be compromised.

h) The system should ba vandal resistance.

} .All cameras must come with a 3 year warranty

) The IP Camera must be compatible to support advanced analytics software which should be
able to perform the following:
- Intsiligent Motion Detection
- Left item detection
- Theft detection
- Object tracking

- Counter flow detection

» Must have minimum 1 alarm inputs and 1 relay outputs
« The IP Camera must support redundant recording by streaming to multiple recorders at the

same time,
« Should be able to detect motion based on localized area, object size & direction
It must be possible to reset a unit back to Factory Default configuration without losing IP

address information.
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82  Network Video Recorder (NVR)

83

8.4

8.5

sls

8.7

a) Each NVR must be able to accommodate a minimum for 32 Cameras and minimum external
hard Drive storage of ATB.

b) Tha NVR must be able to store images for a period of 1 months/30 days on the external Hard
Drive

c) The monitoring Image quality must be minimum of 1080P {1520x1080).

d) The NVR shouki allow for analytic view.

¢) Digital time lapse/real time recorders .

f)The NVR must allow for rotation of cameras view at 5 to 8 seconds per frame and be able to
enlarge a specific frame for full viewing.

g) All NVR must come with a 3 year warranty

Monitors

a)The LED HD monitors/Screen shoukd not be less than 45 and must be mounted on the wall for -
easy viewing.

b)1 Monitor will be used for static view of critical/high risk areas.

£} 1 Monitor for displaying of maps, graphs and floor plan.

d) All monitora/scresns must come with a 3 year warranty

Switches

The switches must comply with the following:
50% spare port capacity.
The switch should not be less than 12Gb/s for a 24 port switch and
17 GB/s for a 48 port switch,
The forwarding rate shall at least be 8Mbps for & 24 port and 13Mbps for a
48 part switch,
Operating temperature of 0°C to 50°C.
Suitable for 24h fuli capaclty duty cycle,

QOperator/Client Workstation

CPU: Intel I7 4790

RAM: 8GB

Network: Ethernet (1000Bass-T)
Graphics card: 2GB Graphics Card
Disk: 120 GB 88D

0S: Windows 7 Pro 64 bit

Operating Temperaturefhumidity
10060 C

6— 95% non- condensing

. & & » & = »
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a)
b)
c)

d)
e)
)

g)
h)

Location indoor and outdoor,
Vandallsm resistant and total weight to be conskdered,
Suffictent physical space for the camera, jens, electrical wiring and enough room to make the
connections and allow for the future maintenance.
Aluminium or rustproof and mounted onto load bearing paints.
Varation in temperature and washer camera housing.
intrinsically safe and highly corrosive,
Cablings miust exit from the rear of the cameras with protective housing.
The CCTV-camera system must be maintained regularly during the guarantee period at least
once quartesly.

8.8 _Moynting

a) Flat surface;

b) Mounting plate must accept not less than four screws or bolts;

¢) Outdoor applications shali be In a weather-proof, ultra violet resistant housing.

89 Drywall

8.10

91

g2

8.3

0.

a)
b)
c)
d)

°)

Plugs or butterfly nuts may be used.

Brick wall
Expanslon boits or chemical bolis are acceptable

IRAINING

The service provider shall supply personnel to traln identifled Departmental employees on the
operation of the system installed.

A training program shall be designed to provide a comprehensive understanding and the basic
lave! competency with tha system, It shail be sufficiently detailed to aliow Departmental personne! .
to operate the systam Independent without any outsile asaistance and the training Information
should be inclusive In the system manuat.

There must be a 24 hour call cantre to provide technical support to the operator/end user of the
CCTV system and/or a technkian Is avaitable twice a week for a period of {8) six months to assist
the snder user with any operational challenges. This should not be any additional call out cost for
this purpose to KZN Health,

EARTHING, BONDING AND LIGHTNING PROTECTION

The Contractor will be responsible for all earthing and bonding of the equipment supplled under
this contract.

Tha earthing and bonding of equipment is to be carried out striclly as described in the standard
spactiications and to the satisfaction of the Departmant. -

The Contractor shall provide high quality lightning protection equipment to protect the security
equipment. The earthing and bonding shalt be suitable for the lightning protection.

The cost of earthing and bonding shall be included in other rates,

All equipment must be guaranteed agalnst lightning damage, and where damaged by lightning,
maintenance and repalrs will be for the cost of and the responsibliity of the Contractor during
the guarantee/warranty period.

11. QTHER WORK




