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REPIBLIG OF SOuTH AFRICA Quotation Advert
Opening Date: | 2022-08-31
Closing Date: £ 2022-09-08
Closing Time: 11:00
INSTITUTION DETAILS
Institution Name: Head Office Quotations
Province: KwaZulu-Natal
Department or Entity: Department of Health
Division or section: Central Supply Chain Management

Place where goods / services is required

Date Submitted 2022-08-31

ITEM CATEGORY AND DETAILS

Quotation Number: ZNQ:
ZNQ HOH/0873/23

Item Category; ‘Select...

Ercih _this site P ?

DISTRICT GFFICES

‘M

ltem Desceription: 3 Year Refrigeration Systemn Service and Maintenance Contract for KwaDu

kuza Medico Legal Mortuary

Quantity (if supplies) 01

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Compuisory Site Visit

Date : 2022-03-06 }
Time: 12:00

Venus: . KwaDukuza Medico Legal Mortuary

QUOTES CAN BE COLLECTED FROM:

QUOTES SHOULD BE DELIVEREP TO:

ENQUIRIES REGARDING THE ADVERT MAY BE DIREGTED TO:

Name: Fhumtani Majo]a

Email: Phumlani.majols@kznhealzh.gov.za
Contact Number; {033 815 8379

Finance Manager Name: :Mrs N Maphumulo

Finance Manager Signature: {.\Q

@

guoteds will be considered

http://portal. kznhealth.gov.za/components/scm/ SitePages/AdvertQuote.aspx

HEALTH FACILITIES

2022/08/31



STANDARD QUOTE DOCUMENTATION OVER R30 000.00

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT:DEPARTMENT OF HEALTH- CENTRALSCM
DATE ADVERTISED: 31/08/2022 CLOSING DATE: S8(88/8082 e CLOSING TIME: 11:00
FACSIMILE NUMBER: w.o..oeoe oo E-MAIL ADDRESSHSHofalion semho@icnhesithgovza . e oy

QUOTE NUMBER: _ZNQ_ [/ HOH _@‘“[0787?3 /123 £

DESCRIPTION: 3 Year Refrigeration Systems Service and Maintenance Contract for KwaDukuza Medico Legal Mortuary

(if applicable)

CENTRAL SUPPLIER DATABASEREGISTRATION (csD)No. (M | A [ AT AT T T T T T T |

UNIQUE REGISTRATION REFERENCE

DEPOSITED IN THE QUOTE BOX SITUATED AT {STREET ADDRESS)

Bidders should ensure that quotes are delivered timeously to the correct address. if the quote is late, it will not be accepted for
consideration.

The quote box is open from 08:00 to 15:30.
QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — {NOT TO BE RETYPED)
THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL

PROCUREMENT REGULATIONS, 2011, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER
SPECIAL CONDITIONS OF CONTRACT,

THE FOLLOWING PARTICULARS MUST BE FURNISHED
(FAILURE TO DO SO MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)

CELLPHONE NUMBER ...vvcec v nin st st es et ereee st

E-MAILADDRESS .ottt et

HAS A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE BEEN SUBMITTED? (SBD 6.1) YES| [NOT |
[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDAVIT (FOR EMEs& QSEs) MUST BE SUBMITTED TO QUALIFY
FOR PREFERENCE POINTS FOR B-BBEE]
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OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R30 000

ttem No Quantify | Description

Country of

manufacture

01 01

3 Year Refrigeration Systems Service & Maintenance

Contract for KwaDukuza Medico Legal Mortuary

Compulsory Site Visit

Date:06 September 2022

Time:12:00

Vanue: KwaDukuza Medico Legal Mortuary

NB : Specification Attached

VALUE ADDED TAX @ 15% (Only if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)

Does This Offer Comply With The Specification?

Does The Asiicls Conforni
Specificatiun?

To The SANS. / SABS.

Is The Price Firm?

State Defivery Period, e.g., 1day, Tweek

Enquiries regarding the guote may be directed to:

Enquirles regarding technical information may be direct

ed to:
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SBD 4
BIDDER'S DISCLOSURE

1. PURPOSE OF THE FORM
Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the principles of
transparency, accountability, impartiaiity, and ethics as enshrined in the Constitution of the Republic of South Africa and further
expressed in various pieces of legislation, it is required for the bidder to make this declaration in respect of the details required
hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will
automatically be disquafified from the bid pracess.

2. EBIDDER’S DECLARATION
214. s the bidder, or any of its directors / trustees / shareholders / members / partners or any person having a controlling interest’ in
the enterprise, employed by the state? YES/NO

21,1 If so, furnish particulars of the names, individual identity numbers, and, if applicable, state employee numbers of sole proprietorf
directors / trustees / shareholders / members/ partners or ahy person having a controlling interest in the enterprise, in table befow.
Full Name Identity Number Name of State Institution

22. Do you, or any person connected with the bidder, have a relationship with any person who is employed by the procuring
institution? YESING
2.2.1. If so, furnish Particulars: ................cooooviimemenu e

2.3.  Does the bidder or any of its directors / trustees / shareholders / members / partners or any person having a controlling interest in
the enterprise have any interest in any other related enterprise whether or not they are bidding for this contract? YES/NO

2.3.1. I s0, furnish particulars: .............ccocomiiui oo

3. DECLARATION

I, the undersigned.(Name)............oooovueeeunieeoeeieeeeeeeseeeoeeo in submitting the accompanying bid, do
hereby make the following statements that | certify to be frue and complete in every respect:

3.1, Ihave read and | understand the contents of this disclosure;

3.2, lunderstand that the accempanying bid will be disqualified if this disclosure is found not to be true and complete in every respect;

3.3.  The bidder has arrived at the accompanying bid independently from, and without consuitation, communication, agreement or
arrangement with any competitor. However, communication between partners in a joint venture or consortium? will not be
construed as collusive bidding.

34. In addition, there have been no cansultations, communications, agreements or arrangements with any competitor regarding the
quality, quantity, specifications, prices, including methods, factors or formulas used to calculate prices, market allocation, the
intention or decision to submit or not to submit the bid, bidding with the intention not fo win the bid and conditions or delivery
particulars of the products or services to which this bid invitation relates.

3.5.  The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, diracily or indirectly, to any
competitor, prior to the date and time of the official bid opening or of the awarding of the contract,

3.6.  There have been no consultations, communications, agreements or arrangements made by the bidder with any official of the
pracuring institution in relation to this procurement process prior to and during the bidding process except to provide clarification
on the bid submitted where so required by the institution; and the bidder was not involved in the drafting of the specifications or
terms of reference for this bid.

3.7, lam awaré that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related to bids
and coniracts, bids that are suspicious will be reporied to the Competition Commission for investigation and possible impaosition of
administrative penaltizs in terms of section 53 of the Competition Act No 89 of 1992 and or may be repolfed to the National
Prasecuting Authority (NPA) for criminal investigation and or may be restricied from: condicting buainess with the public secior for
a period not exceeding ten (16} years in terms of the Prevention and Combaiing of Corrupt Activities Act No ;12 of 2094 -or any
other applicable iegislation. : i Loz T !

§ CERTIFY THAT THE INFORMATION FURNISHED IN FARAGRAPHS 1, 2 and 5 ABOVIEZS CORRECT. - e get. By i
| ACCEPT THAT THE STAT:S MAY REJECT THE BID OR ACT AGAINST ME IN TERWS OF PARAGRAPH & OF PFMA SCM -
INSTRUCTION 03 OF 2021/22 OGN PREVENTING AND COMBATING ABUSE IN THE. SUPPLY CHAIN MANAGEMENT SYSTEM
SHOULD THIS DECLARATION PROVE TO BE FALSE,

Name of Bidder ) Signature Position Date

1 the power, by one person or a group of persons holding the majerity of the equity of an enterprise, alternatively, the
person/s having the deciding vote or power teo influence or to direct the course and decisions of the enterprise.

2 Joint venture or Consortium means an association of persons for the purpose of combining their expertise, property,
capital, efforts, skill and knowledge in an activity for the execution of a contract,
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GCC
GENERAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT

Any amendment to or renunciation of the provisions of the contract shall at all times be done in writing and shall be signed by both
parties,

CHANGE OF ADDRESS

Bidders must advise the Department of Health {institution where the offer was submitled) should their address (domicilium citandi et
executana) defails change from the time of bidding to the expiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no obligation to accept the lowest or any quote.

The Department reserves the right to communicate in writing with vendors in cases where information is incomplete or where there are

obscurities regarding technical aspects of the offer, to obtain confirmation of prices or preference claims in cases where it i evident that

a typing, written, transfer or unit error has been made, to investigate the vendor's standing and ability to complete the supply/service

satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS

QUOTATION,

The price quoted must include VAT (if VAT vendor).

Should a bidder become a VAT vendor after award or during the implementation of a contract, they may not request the VAT percentage

from the Department as the service provider made an offer during the period they were not registered as a VAT vendor. The Department

is only liable for any VAT from registered VAT vendors as originally stated on the quotation document,

The bidder must ensure the correciness & validity of the quotation:

{i) that the price(s), rate(s) & preference quoted cover all for the work/item (s) & accept that any mistakes regarding the price (s) &
caicuifations will be at the bidder’s risk

(ii} it is the responsibifity of the bidder to confirm receipt of their quotation and to keep proof thereof.

The bidder must accept full responsivility for the proper execution & fulfilment of all obligations conditions devolving on under this

agreement, as the Principal (s) liable for the due fulfilment of this contract.

This quotation will be evaluated based on the 80/20 points system, specification, correctness of information and/or functionality criteria.

All required documentation must be completed in full and submitted.

Offers must comply strictly with the specification.

Only offers that meet or are greater than the specification will be considered.

Late offers will not be considsred.

Expired productfs will not be accepted. All products supplied must be valid for a minimum period of six months.

Used/ second-hand products will not be accepted.

A bidder not registered on the Ceniral Suppliers Database or whose verification has failed will not be considered.

All delivery costs must be included in the quoted price for delivery at the prescribed destination.

Only firm prices will be accepted. Such prices must remain firm for the contract period. Non-firm prices (including rates of exchange

variations) will not be considered.

In cases where different delivery points influence the pricing, a separate pricing schedule must be submitted for each delivery point.

In the event of a bidder having muitiple quotes, only the cheapest according to specification will be considered.

Verification will be conducted to identify if bidders have multiple companies and are cover-guoting for this bid,

In such instances, the Department reserves the right to immediately disqualify such bidders as cover-guoting is an offence that

represents both corruption and acquisition fraud.

4. SPECIAL INSTRUCTIONS AND NOT!:C‘ES TO BIDDERS'REGARDING THE COMPLETION OF THIS QUOTATION.

words importing the masculine gender shll include the feminine and the neuter. .
Under nc circumstances whatsoever may the quotation/bid forms be ratyped or redrafted. Photocopies of the original bid' documentation
may be used, buf an original signaiite-misappear on such photocopias. bt =
The bidder is advisedto check the nufttbérbifpages and to satisfy himssif that none are missing or duplicated. :
Quotations submitted must be complete in all respects. However, whare it is identified that information in a bidder's response, which
does not affect the preference points or price, is incomplete in any respect, the said supplier meets all spacification requirements and
scores the highest points in terms of preference points and price, the Department reserves the right fo request the bidder to complete/
submit such information,

Any alteration made by the bidder must be initialied; failure to do so may render the response invalid.

Use of correcting fluid is prohibited and may render the respense invalid.

Quotations will be opened in public as soon as practicable after the closing time of quctation.

Where practical, prices are made public at the time of opening quotations,

If it is desired to make more than one offer against any individual item, such offers should be given on a photocopy of the page in
question. Clear indication thereof must be stated on the schedules attached.

Unless énconsisteﬁt,wlthfqrj'e,k‘[ifi?;s;s];{jn’cﬁﬁa_tfe@"l6.' erwise by the, conitext, the singular shalf include.the plural and vice versa and with

i rne
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4.10.  The Department is under no obligation to pay suppliers in part for work done if the supplier can no longer for fulfil their obligation.

5. SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

51, Quotation shall be lodged at the address indicated not later than the closing time specified for their receipt, and in accordance with the
directives in the quotation documents.

52, Each quotation shall be addressed in accordance with the directives in the quotation documents and shall be lodged in a separate
sealed envelope, with the name and address of the bidder, the quotation number and closing date indicated on the envelope, The
envelope shall not contain documents relating to any quotation ofher than that shown on the envelope. If this provision is not complied
with, such quotationsfbids may be rejected as being invalid.

5.3.  All quotations received in sealed envelopes with the relevant quotation numbers on the envelopes are kept unopened in safe custody
until the closing time of the quotation/bids. Where, however, a quotation is received open, it shall be sealed. If it is received without a
quotation/bid number on the envelope, it shall be opened, the quotation number ascertained, the envelope sealed and the quotation
number written on the envelope.

54. A specific box is provided for the receipt of quotations, and no quotation found in any other box or elsewhere subsequent to the closing
date and time of quotation will be considered.

5.5.  No quotation/bid sent through the post will be considered if it is received after the closing date and time stipulated in the quotation
documentation, and proof of posfing will not be accepted as proof of delivery.

56.  Quotation documents must not be included in packages containing samples. Such quotations may be rejected as being invalid.

6. SAMPLES

6.1.  In the case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples
should be provided to the institution. (This decreases the time of safety and storage risk that may be incurred by the respective
institution). The bidders sample will be retained if such bidder wins the coniract.

iy If a company/s who has not won the quote requires their samples, they must advise the institution in writing of such,

{ii) If samples are not collected within three months of close of quote the institution reserves the right fo dispose of them at their discretion.

6.2, Samples must be made available when requested in writing or if stipulated on the document.

(i) If & Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be
rejected. All testing will be for the account of the bidder.

7. COMPULSORY SITE INSPECTION / BRIEFING SESSION

7.1, Bidders who fail to attend the compulsory meeting will be disqualified from the evaluation process,

(i) The institution has determined that a compulsory site meeting take place

(i) Date 06 /09 /2022 Timel2 :00 Place KwaDukuza Medico Legal Mortuary

Institution Stamp: Institution Site Inspeciion / briefing session Official
FUTNAME: s
Signature:

Datel e e

8. STATEMENT OF SUPPLIES AND SERVICES

84.  The contractor shall, when requested to do so, furnish particulars of supplies delivered or services executed. If hefshe fails to do so, the
+  Department may, without prejudice fo.any other rights which it may have, institute inquiries at the expense of the coniractor to obtain the
required particulars, . -5 2 .

g, : SUBMISSION AND COMF_!iETION OF SBD 6.1 ' %,

9.1.  Should a bidder wish té qualify for plreference points they must complete a SBD 6.1 document. Failure by a bidder to provide all
relevant information required, will result in such a bidder not being considered for preference point's allocation. The preferences
applicable on the closing date will be utiized. Any changes after the closing date will not be considered for that particular guote.

10. TAX COMPLIANCE REQUIREMENTS

10.1.  In the event that the tax compliance status has failed on CSD, it is the suppliers’ responsibility to provide a SARS pin in order for
the institution o validate the tax compliance status of the supplier,

10.2.  In the event that the instifution cannot validate the suppliers’ tax clearance on SARS as well as the Central Suppliers Database, the
quote will not be considered and passed over as non-compliant according to National Treasury Instruction Note 4 (a} 2016/17.
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11. TAXINVOICE

11.4.  Ataxinvoice shall be in the currency of the Republic of South Africa and shall contain the following particulars:

{i) the name, address and registration number of the supplier; (iv) a description and quantity or volume of the goods or services

iy the name and address of the recipient; supplied;

{iii) an individual serialized number and the date upon which the tax (v} the official department order number issued to the supplier;
invoice is issued; (vi) the value of the supply, the amount of tax charged;

(vii)the words tax invoice in a prominent place.
12. PATENT RIGHTS

The supplier shall indemnify the KZN Department of Health (hereafter known as the purchaser) against all third-party claims of
infringement of patent, trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

13. PENALTIES

13,1, If atany time during the contract period, the service provider is unable to perform in a timely manner, the service provider must nofify the
institution in writing/femall of the cause of and the duration of the delay. Upon receipt of the notification, the institution should evaluate
the circumstances and, if deemed necessary, the institution may extend the service provider's time for performance.

13.2.  In the event of delayed performance that extends beyond the delivery period, the institution is entitled to purchase commodities of a
simitar quantity and quality as a substitution for the outstanding commeodities, without terminating the contract, as well as return
commodities delivered at a later stage at the service provider's expense.

13.3.  Altlematively, the insfitution may elect to terminate the contract and procure ihe necessary commodities in order to complete the
contract. In the event that the contract is terminated the institution may claim damages from the service provider in the form of a penalty.
The service provider's performance should be captured on the service provider database in order to determine whether or not the
service provider should be awarded any confracts in the future.

134.  Ifthe supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the contract, the purchaser
shall, without prejudice to its other remedies under the coniract, deduct from the contract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime inferest rate calculated for each day of the delay
until actual delivery or performance.

14. TERMINATION FOR DEFAULT

14.1.  The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may
terminate this contract in whole or in part;

{iy  ifthe supplier fails to deliver any or all of the goods within the period(s) specified in the contract,

{iy  ifthe supplier fails to perform any other obligation(s) under the cantract; or

(iiiy  if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the
confract.

14.2.  In the event the purchaser terminates the contract in whole or in part, the purchaser may proeure, upon such terms and in such manner
as it deems appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any
excess costs for such similar goods, works or servicas.

143, Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty on the
supplier by prohibiting stch supplier from doing business with the public sector for a period not exceeding 10 years.

15. THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABQVE.
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SBD 6.1
PREFERENCE PQINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2017

This preference form must form part of all quotes invited. It contains general information and serves as a claim form for preference paints for
Broad-Based Black Economic Empowerment (B-BBEE) Status Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES
APPLICABLE IN RESPECT OF B-BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017.

1. GENERAL CONDITIONS
1.1 The following preference point systems are applicable to all quotes:
5 the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); and

1.2 The value of this quote is estimated o not exceed R50 000 000 (all applicable taxes included) and thersfore the 80/20 preference
point system shall be applicable.

1.3 Points for this quote shall be awarded for:
(a) Price; and
(b} B-BBEE Status Level of Confributor.

14 The maximum points for this quote is allocated as follows:
PRICE 80
B-BBEE STATUS LEVEL OF CONTRIBUTOR 20
Total points for Price and B-BBEE must not exceed

1.5 Failure on the part of a bidder to submit proof of B-BBEE Status level of contributor together with the quote, will be interpreted to mean
that preferance points for B-BBEE status level of contribution are not claimed.

16 The purchaser reserves the right to require of a bidder, either before a quote is adjudicated or at any time subsequently, to
substantiate any claim in regard to preferences, in any manner required by the purchaser,
2. DEFINITIONS

(a) "B-BBEE” means broad-based black economic empowerment as defined in section 1 of the Broad-Based Black Economic
Empowerment Act;

{b) “B-BBEE status level of contributor” means the B-BBEE status of an entity in terms of a code of good practice on black economic
empowerment, issued in terms of section 9(1) of the Broad-Based Biack Economic Empowerment Act;

{c) “bid” means a written offer in a prescribed or stipulated form in response to an invitation by an organ of state for the provision of
goods or services, through price quotations, advertised competitive bidding processes or proposals;

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Economic Empowerment Act, 2003 (Act No. 53
of 2003};

(e) “EME" means an Exempted Micro Enterprise in terms of a code of good practice on black economic empowerment issued in terms
of section 9 (1) of the Bread-Based Black Economic Empowerment Act; )

(i “functionality” means the ability of a tenderer to provide goods or services in accordance with specifications as sat out in the tender
documents.

(@) “prices” includes alt applicable taxes less all unconditional discounts;
{h) “proof of B-BBEE status level of contributor” means:

1) B-BBEE Status level certificate issued by an authorized body or persor;
2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice;
3) Any other requirement prescribed in terms of the B-BBEE Act;

(i) “QSE"means a qualifying small business enterprise in terms of a code of good practice on black economic empowerment issued in
terms of section 8 (1) of the Broad-Based Black Economic Empowerment Act;

(i) “rand value” means the total estimated value of a contract in Rand, calculated at the time of bid invitation, and includes all applicable
faxes;
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3.

41

5.
5.1
6.
6.1

POINTS AWARDED FOR PRICE
THE 80/20 PREFERENCE POINT SYSTEMS
A maximum of 80 points is allocated for price on the following basis:

Ps= 80[1 = P’_—F_m”‘) Where
Pmin

Ps = Points scored for price of bid under consideration
Pt = Price of bid under consideration
Pmin = price of lowest acceptabie bid

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

In terms of Regulation 6 (2} and 7 (2) of the Preferential Procurement Regulations, preference points must be awarded to a bidder for

attaining the B-BBEE status leve! of contribution in accordance with the table below:

B-BBEE Status Level of Contributor  Number of points (80/20 system)

1 20
2 18
3 14
4 12
5 8
B 6
7 4
8 2
Non-compliant contributor 0

BID DECLARATION

Bidders who claim points in respect of B-BBEE Status Level of Confribution must complete the fallowing:

B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF PARAGRAPHS 1.4 AND 4,1

B-BBEE Status Level of Contributor: = ......... {maximum of 24 points)

(Points claimed in respect of paragraph 7.1 must be in accordance with the table reflected in paragraph 4.1 and must be substantiated by
relevant proof of B-BBEE status level of contributor.

7.

741
711

SUB-CONTRACTING
applicable box)

Will any portion of the contract be sub-contracted?

If yes, indicate:

i)  What percentage of the contract will be subcontracted........iveevriiiiienic e,
i) The name of the SUb-COMITACtON.......ovvi et e e
iify The B-BBEE status level of the sub-contracton........c...c.ccocmimnoninnesiiines e

Whether the sub-contractor is an EME or QSE

(Tick

(Tick applicable box)

iv) Specify, by ficking the appropriate box, if subcontracting with an enterprise in ierms of {YEsy  fNOrE T
Freferential Procurernent !<eguiations,2017: T e
Designated Group: An “ME or QSE which is at last 51% owned by: EI\JE 'QS!‘E, EN
o - e T b 4 -
Black people o
Black people who are youth
Black people who are women

Black people with disabilities

Black people living in rural or underdeveloped areas or townships

Cooperative owned by black people

Black people who are military veterans

CR

Any EME

Any QSE
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8.

8.1
9.2
9.3
94

95

96

87
9.8

DECLARATION WITH REGARD TO COMFPANY/FIRM

TYPE OF COMPANY/ FIRM [TICK APPLICABLE BOX]

Partnership/Joint Venture / Consortium
One person business/sole propristy
Close corporation

Company

{Pty) Limited

DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

I |

COMPANY CLASSIFICATION [TICK APPLICABLE BOX]

0 Manufacturer

M Supplier

0 Professional service provider

] Other service providers, e.g. fransporter, efc.

liwe, the undersigned, who is / are duly authorised to do so on behalf of the company!firm, certify that the points claimed, based on
the B-BBE status leve! of contributor indicated in paragraphs 1.4 and 6.1 of the foregoing certificate, qualifies the company/ firm for
the preference(s) shown and | / we acknowledge that:

i)  The information furnished is frue and correct;
i} The preference points ctaimed are in accordance with the General Conditons as indicated in paragraph 1 of this form;

iy In the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 6.1, the contractor may
be required to furnish documentary proof to the satisfaction of the purchaser that the claims are correct;

iv) If the B-BBEE status level of contributor has been claimed or obtained on a fraudulent basis or any of the conditions of
contract have not been fulfilled, the purchaser may, in addition to any other remedy it may have —

{a) disqualify the person from the bidding process;
{b) recover costs, losses or damages it has incuired or suffered as a result of that person's conduct;

(c) cancel the contract and claim any damages which it has suffered as a result of having to make less favourable
arrangements due to such cancellation;

(d) recommend that the bidder or contractor, its shareholders and directors, or only the shareholders and directors
who acted on a fraudulent basis, be restricted by the National Treasury from obtaining business from any organ
of state for a period not exceeding 10 years, after the audi alferam parfem (hear the other side) rule has been
applied; and

(e) forward the matter for criminal prosecution,

WITNESSES N N N g e B
: SIGNATIIRE(S) OF BIDDERS(S)
.
D r=
D ADDRESS oo

Page 9of &



health

Department:
Health
PROVINCE OF KWAZULU-NATAL

INFRASTRUCTURE DEVELOPMENT

REFRIGERATION (COLD ROOMS AND FREEZER) SYSTEMS:

3 YEAR PREVENTATIVE AND CORRECTIVE MAINTENANCE
CONTRACT

ILEMBE HEALTH DISTRICT
KWADUKUZA FORENSIC MORTUARY

1. Pillay

Electrical Engineer
eThekwini Management Hub
082-708-2807

AUGUST 2022




1. PURPOSE, SCOPE AND DEFINITIONS OF CONTRACT WORK CATEGORIES

The purpose of this three (3) year contract is to procure the services of a reputable, competent and accredited
Electrical Contractor to be able to execute maintenance and repair works on the refrigeration systems in the
Kwadukuza Forensic Mortuary. The refrigeration systems in the forensic mortuaries are used to keep the temperatures
of the cold rooms and freezers in the forensic mortuaries at desired low levels to prevent the bodies from decomposing
as that can affect the autopsy results.

2. DEFINITIONS OF WORK CATEGORIES

The work categories are as under:

Maintenance: (including preventive maintenance) defined as work required for the upkeep any existing
REFRIGERATION works, which is presently functioning, in operational order.

Repairs: defined as that work required to be executed on any existing REFRIGERATION systems, which is at
present not functioning and must be returned to its original state of functioning by replacing it with new
equipment of the same capacity/capability and technological features.

3. CONDITIONS OF CONTRACT

3.1
3.1.1

3.1.2
3.1.3
3.14

315

3.16
3.1.7
3.1.8

118

3.1.8

3.1.9

NOTICE TO BIDDERS

The institutions will remain open and operational at all times therefore the Contractor shall make the
necessary arrangements with the Institutional Management and maintenance staff for any power outages
that are required or any isolations thereof.

The Administration reserves the right to negotiate prices in the Schedule of Prices.
All redundant material and rubble shall to be removed from the institution's property immediately.

The Contractor is advised to visit the site prior to tendering to acquaint him/herself with the nature of the
work to be done and access to the siting of the existing buildings ete., as no claim will be allowed on the
grounds of ignorance or want of understanding regarding the conditions under which the work will be
executed.

All items and guantities in the Schedule of equipment are PROVISIONAL and subject to re-measure after Site
visit

The Schedule of equipment shall be read in conjunction with the Scope of Work.

Any discrepancies or omissions shall be brought to the attention of the Project Leader immediately.
Preference will be given to Bidders who :

1 have registered offices / workshops within the borders of the ilembe District and surroundings. This is in an
effort to reduce response times to call outs for breakdowns in the more remote areas of the Province.

2 are currently part of the 5730 Mechanical Maintengnce Database
The Contractor must be registered with CIDB and must have minimum grading of 1ME.

3.1.10 The Contractor must be competent with proven experience in working with electrical systems with traceable

references.

EXECUTION PERIOD
The contract is for three {3} years on an “as and when required” basis.

APPLICABILITY OF CONTRACT
THIS CONTRACT PERTAINS TO THE SERVICING, REPAIR, MAINTENANCE, UPGRADING, INSTALLATION AND
REPLACEMENT WORKS FOR ALL REFRIGERATION WORKS

e e =SS e



511 Refrigeration System
5111 REFRIGERATION systems MAINTENANCE

There are two (2} fundamental types of refrigeration System maintenance that the successful contractor must
perferm, namely “preventative” and “reactive/corrective” maintanance. The contractor must work mare
towards maximum preventative maintenance, preferable to maintain 80:20 ratio (preventative to reactive) at
all times.

5112 Preventative Maintenance

This type of maintenance is best defined as: regular activities parformed on the equipment to keep it
functional in order to prevent failure. This involves inspection, condition monitaring, testing, cleaning etc. In
order to achieve the maximum life of the refrigeration system and associated accessories, attention must be
focused on preventztive maintenance. Fach of the prescribed inspection and test activities, services and
reactive maintenance must be conducted by a competent person and records must be kept in a dedicated
“file”. The contractor must develop inspection and test, services and maintenance plans documents based on
the following guide activities {with additions welcomed) for the approval by DeH Engineer within 14 days of
the contract establishment.

The following are the recommended preventative maintenance intervals for the refrigeration system based on
the current unknown candition status. The preventative maintenance scope of work is provided with the BOQ.

. Cold Room and Freezer: Monthly inspection and testing {Contractor),
. Cold Room and Freezer: Quarterly service (Contractor),
. Cold Room and Freezer: Annual service (Contractor),

5.1.1.3  REACTIVE MAINTENANCE/MARK-UF ON MATERIALS, SPARE PARTS, PLANT AND EQUIPMENT
The reactive maintenance is a triggered by a failure that usually requires that repairs be effected. This type of
maintenance is best defined as: that maintenance activity that has to be performed when the equipment has
already failed/broken to bring it in the serviceable operational state. In case of works needing materials or
spares to do repairs, for completion of the allocated work, a maximum mark-up on the supplier’s nett
invoiced value, before the addition of VAT of materials and spare parts is allowed.
NB: Approval for specifications of the items to be used and spares shall be obtained prior to the purchase of such
items. This type of maintenance will be conducted by a successful Contractor on a cost-proven basis where parts,
travelling and labour rates will be considered. A provisional sum will be set aside per facility.

&  TECHNICAL SPECIFICATION

6.1 COMPLIANCE WITH REGULATIONS AND STANDARD SPECIFICATIONS

a) The Contractor shali observe and abide by all rules and regulations a stipulated in the Occupational Health and
Safety Act (Act 85, 1993) while conducting maintenance in the facility.

b) The Contractor shall take cognisance of the standards listed below while conducting maintenance.

¢} The Contractor shall chserve Municipal By-laws and any special requirements of the Supply Authorities of the
area or district concerned while conducting maintenance.

d) The Contractor shall observe Local Fire Regulations while conducting maintenance.

e} All building works shall be in accordance with the Standard Preambles to All Trades.

f)  The contractor shall fully familiarise himself with these documents prior to quoting.



7 PARTICULAR SPECIFICATION

71

7.1.1

TECHNICAL SPECIFICATION

GENERAL

This Technical Specification shall be read in conjunction with all other sections of the specification.

7.1.2

GENERAL REQUIREMENTS

Bidders/Tenderers are to make special note of the following:

a)
b)
c)
d)

e)

f)

g)

h}

i}
i

This particular specification must be read with, and shall form part of, Part 5 of this document {Technical
Specification).

In so far as the conditions contained herein are at variance with any obtained in the Technical Specifications,
the contract shall be interpreted in terms of this Part 6 {Particular Specification).

The whole maintenance activity shall be in accordance with the Occupational Health and Safety Act 85/1993
and all regulations framed therein shall be carried out to the satisfaction of the Department of Health.
Competent workmen skilled in their trade shall carry out all work. Quality shall be of the best standard practice
and all workmanship will be subject to the approval of the Department of Health.

The work shall at all times, for the duration of the contract, be carried out under the supervision of a skilled
and competent representative of the Contractor, who will be able and authorized to receive and carry out
instructions on behalf of the Contractor. A sufficient number of two workmen shall be employed at all times
to ensure satisfactory progress of the work.

All apparatus, component parts, fittings and materials employed in the execution of the Contract shall be new
and unused and shall be the latest type or pattern of the particular manufacture employed. S$.A.B.S. mark
bearing ftems shall be used wherever possible.

Rates are to include for testing of the complete system upon completion of maintenance and handing over
back to the Client in working order ready for reuse.

Tenderers are advised to visit the site and acquaint themselves fully with the site conditions and nature and
full extent of work involved prior to submitting their tender/quotation. Claims on the grounds of insufficient
information in such respects or otherwise will not be entertained by the Administration.

The contractor shall provide all necessary tools and equipment. No payment will he made for hired tools.
Payment of spares/parts/components used will be on sliding mark-up scale as per table below.

NOTE: All electrical equipment shall comply with NER Regulation of voltage

8  SERVICE LEVEL AGREEMENT

¢ A successful bidder shall enter into a service level agreement (SLA) with the Department upon being

awarded the Contract.

e The service level agreement shall be entered and agreed upon within five {21) days after awarding of the

Contract.

*  The successful bidder must arrange a meeting with the Department’s Engineer two (7} days after being

awarded the Contract to discuss the SLA.

9  SITE SPECIFIC REQUIREMENTS

e For all scheduled work, prior arrangements to visit site shall be made with the Facility Manager and the

Hub Electrical Engineer

e Upon arrival, the service provider shall provide the relevant certification for skilled personnel, together with

ID or clear copy of ID. Semi-skilled and unskilled are required to produce clear ID.

*  For all scheduled work, prior arrangements (2 days before the start date} to visit site shall be made with the

Facility Manager.

¢ The work areas must be properly demarcated when work in progress and there must be no disruptions and

no health and safety risks to people visiting and occupying the facility.




10 IMPLEM ENTING WORK AND REPORTING ON SITE
» Al contractor employees are required to report to the Facility Manager or his delegated official upon
arrival and prior to departure/upon completion of work.
*  Upon arrival and departure {completion of work), all contractor employees must sign the Contractors Site
Visit Register which will be kept in the facility by the Facility Manager.
¢ A job card must be completed on site by the service provider indicating the time worked for a job

allocated. The job card is to be signed and stamped with a dated facility stamp by the facility manager or
his/her delegated official on site.
The document required to effect invoice pay-out is as follows:

® Instruction issued to carry out works on a particular scope.
e Job card, stamped {or signed) and dated by facility manager or his/her designated official.
&« Service provider’s invoice.

The work will paid on the basis of time in job sheet and in accordance with the agreed contract rates.

s Report must be sent to the DoH Infrastructure Engineer and the copy to the Facility Manager within 5 days of
the works completion.

11 EQUIPMENT TO BE PROVIDED BY THE SERVICE PROVIDER
The service provider shall supply all plant, material, consumables and tools required to carry out the scope of work
related to electrical maintenance and repairs in the Kwadukuza Forensic Mortuary.

Where a service provider is required to hire plant or equipment which does not form part of their normal electrical
scope of wark, prior approval shall be obtained from the Department’s Representative. The name of Department’s
Representative will be communicated to the appointed contractor.

12 MEANS OF COMMUNICATION
The contractor will be notified by email, Whatsapp or telephonically, of any fault by the Hub Engineer or delegated
staff member in the event of an emergency. The phone call shall be made to both the contractor and the designated
engineer. The phone call will be followed up by an email from the facility manager or delegated staff member to
the contact person of the contractor available 24/7. The contractor shall provide an alternative contact number
and email address. The contractor employee(s) shall notify the engineer upon arrival on stte by means of a SMS.

13 TERMINATION CLAUSE
The Department of Health reserves the right to terminate the contract if the contractor breaches any condition/s
of the agreement. All applicable conditions will be on the SLA.

14 REDUNDANT MATERIALS, SPARE PARTS, PLANT AND EQUIPMENT
Redundant material(s) which arise from repairs, stripping and work carried out must be removed fram site and
disposed of by the service provider. Such redundant material(s) parts are to be inspected, by the Department’s
representative to confirm that such parts are indeed defective. The contractor takes full responsihility of safe
disposal of redundant materials. Upon disposal of redundant material(s), i.e.) fluorescent tubes, a disposal
certificate/note shall be issued by the contractor to the facility for record keeping and proof that disposal was
safely and correctly done.



i5 iNVESTIGATlON, TESTING AND COMPLETION OF THE WORKS

The service provider shall conduct a root-cause analysis for incidents reported and produce a report with
recommendations to prevent the same issue from reoccurring. The service provide shall rectify and satisfy
him/herself that the works completed are tested, completed and to specification in all respects, and to the
satisfaction of the responsible official before handing over to the Department. The trade tested artisan is deemed
as a competent supervisor for the supervision of the works. It is not the responsibility of the Department, or it's
duly appainted representatives, to perform such functions on behalf of the service provider.

16 AVAILABILITY AND RESPONSE TIME TO BREAKDOWNS

The service provider is required to be available twenty-four (24) hours per day, seven (7} days per week, including
public holidays, to respond to breakdowns as and when instructed to do so.

Normal cases
The service provider’s response time must be 4 hours maximum from the time a fault is reported for normal cases

Emergencies

When a service provider is appointed as the responsible service provider at a specific institution/building/facility
for a specific period, the service provider’s response time must be

1 hour’s maximum from the time a fault is reported for emergencies or life threatening cases.

If an emergency, fault or matter reparted is not attended to within a particular time of the time of reporting, a
penalty shall be imposed, to be detailed on the SLA. A contact number and an email address shall be provided by
the service provider for 24 hour contact to report faults.

17 COMPLIANCE TO OHS ACT

The Cont

The works shall be carried out in full compliance to Occupational Health and Safety Act and Regulations and all
relevant Acts and Standards. All safety precautions required for working on electrical systems shall be taken into
account and a risk assessment shall be conducted by the service provider. Suitable personal protective equipment
shall be worn at the time of duty. The contractor is fully liable for safety and security of his personnel and shall
indemnify the Department of Health for all incidents.

ractor is to service and repair equipment and complete the sheet below in addition to the service report to

be submitted after works have been completed.

The Cont

ractor shall inform the Mortuary Manager /Project Leader of all defects found, especially those that need

urgent attention. Submit the after service report no later than 3 days after service and inspection. No invoice will be
paid without a comprehensive report.
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18  MAINTENANCE REPORTS

18.1

18.2

18.3

18.4

18.5

18.6

The Contractor shall ensure that a maintenance reports are signed by the representative of Engineering and
Technical Support Services or the delegated official {Medico Legal Mortuary Manager) at the institution after
any work is undertaken. All maintenance service reports shall include, where applicable, and not limited to:

a) Status quo of plant

b) Scope of work carried
c) Time spent on site
d) Number of personnel on site

e} Spares and parts replaced

) Clear pictures
g) Recommendations for continuous improvement
h} Cost

i) Job Sheet

The Contractor’s general comments on the condition, performance, use and misuse of the equipment at
commencement and completion of any work undertaking. A description of all faults ohserved, that shall require
or give rise to repairs of a major nature and which he or she considers should be attended to and the
recommended steps to be taken to deal with such faults.

The Contractor shall provide a quotation, in respect of equipment repairs and parts thereof and the costs of the
recommended steps.

No work shall be undertaken unless the Contractor has received a written authorisation to do the work from the
Department.

Engineering and Technical Support Services Staff may be present on occasions on site when the Service Provider
is carrying out maintenance.

The Department shall have the right to instruct the Service Provider to remove from site any of the Service
Provider's employees who at the sole and absolute discretion of the Department is found to be:
a) Incompetent.

b) Not properly qualified and/or not suitably skilled to perform his/her respective tasks.
c) Isfound to be under the influence of alcohol or drugs, or disorderly on Site.
d) s unwilling to perform his respective tasks.

19 THE SITE
The site is at KwaDukuza Medico Legal Mortuary KwaZulu-Natal.

Street address: 106 Chief Albert Luthuli Street, KwaDukuza 4450
Postal address: Private Bag X10620 KwaDukuza 4450

Tenderers are encouraged to visit the site to ensure successful installation of the work required. Arrangements in this
regard can be made with the representative from the Department of Health.

~ |



19.1 PROGRAM OF WORKS
It is imperative that the servicing be executed with minimum interruption to the facility.

The contractor shall notify the facility seven {7) days prior to carrying out any servicing work. As the facility is to
remain in full operation for the duration of the works, the works are to be planned and executed so as to cause
minimum disturbance.

A program WILL BE submitted prior to the commencement of any work for the approval by the Project Leader. No
work will commence without the program of works having been approved by the Project Leader.

19.2 DOCUMENTS
Required before signing the contract. Some will be outlined by SCM and Contracts Management

DOCUMENT

Health and Safety Plan
Contractor Organogram
Emergency Contact Numbers

19.3  Certificate of Compliance
The contractor shall submit a mandatory Certificate of Compliance should any new electrical installation be done

while conducting maintenance.

All electrical work carried cut will be neat and best class materials must be used. All wiring shall conform to the SANS
10142.

20 SCHEDULE OF PRICES
PREAMBLE TO THE SCHEDULE OF PRICES

20.1 Al prices shall be quoted in the currency of the Republic of South Africa and will be fixed. Only where exchange
rates have been stated in the quotation document, as at two weeks (14 days) prior to closing date of this
guotation, will such exchange rate fluctuation be taken into account in the variation of the cost of the imported
iterns/equipment.

20.2 The Tenderer shall enter a price against each item in the schedule of prices. If the Tenderer fails to enter a price
against any item in the schedule of prices the relevant cost of such item shail be regarded as being covered by
other prices in the schedule of prices.

20.3 The prices quoted against each item of these schedules shall cover the full inclusive cost of everything required
for the execution of the work under the item plus an apportionment of any cost involved in meeting the
obligations and liabilities imposed by the conditions of contract and in complying with the specifications.

204 The prices guoted for the maintenance of plant and equipment shall include for all handling, loading,
transporting and off-loading required for the delivery of the plant and equipment to the site, including in the
case of off-site storage for double handling at the store.

20.5 The tendered/quoted rates and amounts must exclude Value Added Tax (VAT) but must include all levies, other
taxes and duties on items to which they apply. Separate provision has been made in the Summary of Schedule
of Prices for the purpose of VAT.

20.6 Amounts allowed for contingencies will be spent in part or as a whole at the sole discretion of the Department
of Health's “Representative”.



The §chedule of Prices shall be completed and signed in black ink. Corrections must be dene by deleting, re-writing
and initialling next to the amendment.

21 PRICING/APPLICABLE RATES

21.1 Labour
The standard applicable labour rates are as per the schedule of rates supplied and quoted for by the Contractor.
These labour rates are taken to cover all of the service provider's supervision, administration and overhead costs,
printing of standard service schedules, consumables, insurance, sundries and preliminaries and profit.

21.2  Travel and Transport
The Contractor will be reimbursed for any travelling and transportation of employees or provision of normal tools,
etc. required for carrying out the agreed scope of work as per the latest departmental fuel rates.
Contractor’s hourly rate will be applicable when travelling to and from site and shall commence at the instant
the call out has been initiated. Hourly rates are applicable from the time of the incident report and
acknowledgement of the incident until work has completed and travel back to employees/contractors premises.

22 MARK-UP ON MATERIALS, SPARE PARTS, PLANT AND EQUIPMENT
In case of works needing materials or spares to do repairs, for completion of the allocated work, a maximum mark-

up on the supplier’s nett invoiced value, before the addition of VAT of materials and spare parts is allowed.

The repairs will be at a proven cost plus mark-up basis. The following scale will apply in respect of the maximum
allowable mark-up on the sum total cost, prior to the addition of VAT, on all materials, spare parts, outsourced

wark, plant and equipment related to electrical work.

NB: Approval for specifications of the items to be used and spares shall be obtained prior to the purchase of such

ftems.

(Excluding VAT) Carried forward

{Maximum Mark Up = 20% for values R0.00 to R299 $99.99)

{Maximum Mark Up = 15% for values R300 000.00 to R500 600.00)

{(Maximum Mark Up = 13% for values over R500 000.00)




23 'Schedule of rates for call outs and repairs

YEAR 1 Labour Rates (including VAT) Rates {(per hour)
ITEM DESCRIPTION NORMAL RATE OVERTIME  x OVERTIME
TIME (80 HOURS} | 1.5 (10 HOURS) x 2 {10 HOURS)
1 Artisan/Technician rate per hour,
normal time
2 Semi-skilled rate per hour
3 Unskilled rate per hour
YEAR 2 Labour Rates including VAT Rates [per hour)
ITEM DESCRIPTION NORMAL RATE OVERTIME X OVERTIME
TIME (80 HOURS) | 1.5 {10 HOURS) | y 2 (10 HOURS)
1 Artisan/Technician rate per hour,
normal time
2 Semi-skilled rate per hour
3 Unskilled rate per hour
YEAR 3 Labour Rates including VAT Rates (per hour)
ITEM DESCRIPTION NORMAL RATE OVERTIME  x OVERTIME
TIME (80 HOURS) | 1.5 (10 HOURS) | 2 (10 HOURS)
1 Artisan/Technician rate per hour,
normal time
2 Semi-skilled rate per hour
3 Unskilled rate per hour

GRAND TOTAL YEAR 1 -3




24  SUMMARY PRICE PAGE

DESCRIPTION

Labour:

maintenance including all Health and Safety compliance.

Supply the services of a reputable, competent and accredited Service Provider for carrying out REFRIGERATION Preventative

Preventative maintenance and Reactive maintenance Qty LT Total Cost
Price
Conduct a conditional once-off assessment of all the 1
REFRIGERATION units and provide a report highlighting the
1 status quo, interventions required, etc. (The cost includes time
to be spent on site and producing report)
Perform monthly inspections an the REFRIGERATION system as | 36
2 per the scope of work (including labour, consumables, spares,
material, tools, transport cost)
| Perform quarterly service on the REFRIGERATION system at as 12
3 per the scape of work (including labour, consumables, spares,
material, tools, transport cost}
Perform major service on the REFRIGERATION system at as per | 3
4 the scope of work {including labour, consumabhles, spares,
material, tools, transport cost)
5 Travelling ta and from contractors premises to Kwadukuza | 64
Forensic Mortuary (# of Trips)
6 Provisional sum for reactive maintenance {Repairs) 1 R700 000.00 | R700 000.00
7 Labour for all THREE years (Total) for 300 hours 300
Total Amount {Including VAT) R

e e e e T e T T T
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