Supply Chain Management - AdvertQuote

SharePoint

WAL HATAL FROVIRCE

HEALTH
B B T G B EERECA

Page 1 of 3

Nkesi Momasontow 7

KZN HEALTH

HOME

KZN Heallh » Components > Supply Chain Management

AdvertQuote

CORPORATE INFORMATION

KZN Health Intranet

COMPONENTS  DIRECTORY

DISTRICT OFFICES

WAL RATAL PROVERCE

HEALTY
¥ REPUBLIC OF SOUTHAFRICA

Quotation Advert

Opening Date:

Closing Date:

Closing Time:

INSTITUTION DETAILS

Institution Name:

Province:

Department or Entity:

Division or section:

Place where goods / services is required
Date Submitted

ITEM CATEGORY AND DETAILS

Quotation Number:

item Category:

{tem Description:

Quantity {if supplies)

2022-06-01

2022-06-08

11:00

Dundee hospital

KwaZutu-Natal

Department of Health

Central Supply Chaln Management
Dundee Hospital

2022-06-01

ZNG:
DDE/00TS/22-23

.Goods

SUPPLY AND DELIVER:
AUTOMATED LENSMETER

01

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type:

Date :
Time!

Venue:

QUOTES CAN BE COLLECTED FROM:

QUOTES SHOULD BE DELIVERED TO:

Not Applicable

KN HEALTH WEBSITE

121 MCKENZIE STREET DUNDEE 3000

ENQUIRIES REGARDING THE ADVERT MAY BE DIRECTED TO:

Name:
Email:

Gontact Naenher:

N.E.NKOSI
nomasonto.nkosi@kznhealth.gov.za

034 218 1245

http://portal kznhealth.gov.za/components/scm/SitePages/AdvertQuote.aspx

‘Search thissile

HEALTH FACIITIES
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Finance Manager Name: MS P.O.MNGURI
Finance Manager Signature: %

B tate qéd{es wilt e considersd
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STANDARD QUOTE DOCUMENTATION OVER R30 000.00

YOU ARE HEREBY INVITED TO QUCTE FOR REQUIREMENTS AT..F???.NPE?.HQ?.‘?.‘.T{‘:E....;;' ..... AR T PR T R
DATE ADVERTISED: 01/06/2022 . -  cLosING DaTE; 09/06/2022 .. CLOSING TIME; 11:00
FACSIMILE NUMBER: .9??‘:.?1?.9??‘.5 ...................  E-MAIL ADDRESS: .51‘.4.9.".‘?..3..93??.’5?.‘?.?19??.‘.*.?!@.‘.‘.Z.Pﬁ???.'fil?,99.‘_’,5?.
PHYSICAL ADDRESS: .7.?.1.‘34?5??5!?!?.?.TBE..E.TPHN?EE@QQQ .............. B s
oore nuveer, DDE/00078/22-23
DESCRIPTION: f’.‘H.T?WTFP..E?‘N?.M?E?ﬁ...........;' ..... s
contract periop ONCE OFF - yaLibiTy PERIOD 60 Days SARS PIN i s i
(if applicable)

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. r ] 1 ‘ l ‘ l l l l l I l t I J

UNIQUE REGISTRATION REFERENCE

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS)
121 MCKENZIE. STREET

Bidders should ensure that quotes are dellvered timeously to the correct address. If the quote is late, it will not be accepted for
consideration,

The quote box is open from 08:00 te 15:30.
QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TO BE RETYPED)
THIS GUOTE IS SUBJECT TO THE FOLLOWING EVALUATION PROCESS

= QUOTATIONS WILL BE EVALUATED FCR COMPLIANCE TO ADMINISTRATIVE AND SPECIFICATION REQUIREMENTS
INCLUDING BUT NOT LIMITED TO BIDDER'S DISCLOSURE, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF
APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

=  PROPOSALS MAY ALSO BE EVALUATED ON FUNCTIONALITY IF APPLICABLE AND STATED IN THIS DOCUMENT.

= QUALIFYING PROPOSALS WILL THEN BE EVALUATED ON PRICE ONLY

THE FOLLOWING PARTICULARS MUST BE FURNISHED
(FAILURE TO DO SO MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER oottt et ot estvseseeassbsses ot sie s e m b g s8e b0t 0060 078481080 S L
POSTAL ADDRESS ooeoteestieietieeetsreesssassas et eresasses s 15540 oo b b LA E
STREET ADDRESS  ovotstitsirstietssiesete et nist et et e es o 10340040001 EL 0820 L0 0 LSS LS
TELEPHONE NUMBER CODE......... NUMBER..........coocoivvneannnn FACSIMILE NUMBER  CODE ......... NUMBER. ...
CELLEHONE NUMBER o os oo tsiesiasss s e e ease st a0 400040 b0 b0 L8040 L e
Ea AL ADDRESS ot tttrei ettt eit et e s e e e et a e S LSS

VAT REGISTRATION NUMBER (I VAT VBIAOT} 1 oorvviisrs et b e
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OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R30 000

DESCRIPTION: | AUTOMATED LENSMEETER

SIGNATURE OF BIDDER ..ot e i s

[By signing this document, ! hereby agree to all terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE 1S SIGNED.... oo

QUOTE NUMBER: . DDE/00078/22-23 . .

ftem No Quantity | Description

Country of
manufacture R c

ADVERTISED

SUPPLY AND DELIVER

01 a1 AUTOMATED LENSMETER

AS PER ATTACHED SPECIFICATION

TO BE DELIVERED AT NO 121 MCKENZIE STREET

DUNDEE HOSPITAL

VALUE ADDED TAX @ 15% (Only if VAT Vendor}

IlOT}l'\L QUOTATION PRICE (VALIDITY PERIOD 60 Days)

Doss This Offer Comply With The Specification’?

Does The Arlicle Conform To The S.AN.S. { 8.AB.S. Specification?

lIs The Price Firm?

State Delivery Period, e.g., 1day, Tweek

Enquiries regarding the quote may be directed to:
Contact Person: - N:E: Nkosi. - 1o 03421 81 245

E-Mail Address: .ﬂf?.??.?f‘?f?i‘??.K‘?.‘F??z!@.‘??f???f’:?ﬁf‘..ﬂ?’.!..Z.E.‘ ...........

Enquiries regarding technical information may be directed to:

N.DLOMO.. . - 1., 0342997444

Contact Person: s i
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2.2

2.2.1.

2.3,

2.3.1.

3.1
3.2,
3.3

3.4.

3.5.

3.8,

3.7.

SBD 4
BIDDER’S DISCLOSURE

PURPOSE OF THE FORM

Any person {natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the principles of transparency,
accountability, impartiality, and ethics as enshrined in the Constitution of the Repubiic of South Africa and further expressed in
various pleces of legisiation, it is required for the bidder to make this declaration in respect of the details required hereunder.

Where a person/s are listed in lhe Register for Tender Defauliers and / or the List of Restricted Suppliers, that person wili
automatically be disqualified from ihe bid process.

BIDDER’S DECLARATION
Is the bidder, or any of its directers / trustees / shareholders / members { partners or any person having a controlling interest! in the

enterprise, employed hy the state? YES/NO

If so, furnish particulars of the names, individual identity numbers, and, If applicable, state employee numbers of sole proprietor/
directors / trustees / shareholders / members/ pariners or any persen having a controlling interest In the enterprise, in table below.
Full Name Identity Number Name of State Institution

Do you, or any person connested with the bidder, have a relationship with any person who is employed by the procuring institution?
YES/NO
IF 80, FUIMISH PAFICUIAIS. ..ottt e e et s b o

Does the bidder or any of is directors / trustees / shareholders / members / partners or any person having a controlling interest in
the enterprise have any interest in any other refaled enterprise whether or not they are bidding for this contract? YES/NO

If 50, fUrMish PartiGUIAS: ..... oo e e b s
DECLARATION

{, the Undersigned,(NAMEY. .. ..o i e e e e in submitting the accompanying bid, do hereby
make the following Statements that | certify to be true and complete in every respect:

i have read and | undersiand the contents of this disclosure;

| understand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in every respect;
The bidder has arrived ai the accompanying bid independertly from, and without consultation, communication, agreement or
arrangement with any competitor. However, communicaticn between partners in a joint venture or consortium?® wili not be construed
as collusive bidding.

In addition, there have been no consultations, communications, agreements or arrangements with any competitor regarding the
quality, quantity, specifications, prices, inciuding methods, factors or formulas used to calculate prices, market allocation, the
intention or decision to submit or not to submit the bid, bidding with the intention not to win the bid and conditions or delivery
particulars of the products or services to which this bid invitation relates.

The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirecily, to any competitor,
prior to the date and time of the official bid epening or of the awarding of the contract.

There have been no consultations, communications, agreements or arrangsments made by the bidder with any official of the
procuring institution in refation to this prosurement process prior to and during the bidding process except to provide clarification
on the bid submitted where so required by the institution; and the bidder was not involved in the drafting of the specifications or
terms of reference for this bid.

| am aware thai, in addition and without prejudice te any other remedy provided to combat any restrictive practices related to bids
and contracis, bids that are suspicicus will be reported to the Comgetition Commission for investigation and possible imposition of
administrative penalties in terms of section 58 of the Competition Act No 89 of 1988 and or may be reperted to the National
Prosecuting Authority (NPA) for criminal investigation and or may be restricted from conducling business with the public sector for
a period not exceeding ten (10) years in terms of the Pravention and Combating of Corrupt Activities Act No 12 of 2004 or any other
applicable legislation,

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM
INSTRUGCTION 03 OF 2021/22 ON PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM
SHOULD THIS DECLARATION PROVE TO BE FALSE.

‘Nan';;a..(,)f Bidder Signature Position Dat.ém

1 the power, by one person or a group of persons holding the majority of the eguity of an enterprise, alternatively, the
person/s having the deciding vote or power to influence or to direct the course and decisicns of the entevprise.

2 Joint venture or Consortium means an assoclation of persons for the purpose of combining thelr expertise, property,
capital, efforts, skill and knowledge in an activity for the execution of a contract,
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1,

1.1,

2.1

34
3.2
3.3
3.4.
3.5.

3.8.

3.7.

3.8

3.8

3.10.
341
3.12.
3.13.
3.4,
3.15.
3.16.

3.47.
3.18.
3.18.
3.20.

4,

4.1,

4.2,

4.3.
44,

4.5,
4.6,
4.7,
4.8.
49,

4.10.

, GCC
GENERAL CORNDITIONS OF CONTRACT

AMENDMENT OF CONTRACT

Any amendment to or renunciation of the provisions of the contract shall at all imes be done in writing and shall be signed by both parties.

CHANGE OF ADDRESS

Bidders must advise the Depariment of Health (institution where the cffer was submitted) should their address (domicifium citandi ef
execufandi) details change from the time of bidding to the expiry of the confract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no obfigation {o accept the lowest or any quote.

The Department reserves the right to communicate in writing with vendors in cases where information is incemplete or where there are

obscurilies regarding lechnical aspecs of the offer, to obtain confirmation of prices, in cases where it is evident that a typing, written,

transfer or unit error has been made, to investigate the vendor's standing and ability to complete the supply/service satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS

QUOTATION.

The price quoted must include VAT (if VAT vendor).

Should a bidder become a VAT vendor after award or during the implementation of a contract, they may not requesl the VAT perceniage

from the Department as the service provider made an offer during the period they were not registered as a VAT vendor, The Department

is only liable for any VAT from registered VAT vendors as originaily slated on the quotation document.

The bidder must ensure the correciness & validity of the guotation:

(it that the price(s), rate{s) quofed cover all for the workfitem (s) & accept that any mistakes regarding the price (s) & calculations will be
at the bidder's risk

(i) it is the responsibility of the bidder fo confirm receipt of their quotation and to keep proof fhereof.

The bidder must accept fult responsibility for the proper execution & fulfilment of all obligations conditions devolving on under this

agreement, as the Principal (s) iable for the due fulfilment of this confract

This quotation will be evaluated based on the, specification, correctness of information andfor functionality crieria. All required

documentation must be completed in full and submitted.

Offars must comply strictly with the specification.

Only offers that meet or are greater than the specification will be considered.

Late cffers will not be considered.

Expired product/s will not be accepted. All products supplied must be valid for & minimum period of six months.

Used! second-hand products will not be accepied.

A bidder not registered on the Central Suppliers Daiabase or whose verification has failed will not be considered.

Al delivery cosis must be included in the quoted price for delivery at the prescribed destination.

Only firm prices will be accepted. Such prices must remain firm for the contract period. Non-firm prices (including rates of exchange

variations) will not be considered,

In cases whers different delivery points influence the pricing, a separate pricing schedule must be submitted for each delivery point,

In the event of a bidder having multiple quotes, only the cheapest according to specification will be considered.

Verification will be conducted to identify if bidders have multiple companies and are cover-guoting for this bid.

Iy such instances, the Department reserves the right to immediately disqualify such bidders as cover-gueting is an offence that represents

both corrupticn and acquisition fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent with or expressly indicated otherwise by the contexl, the singular shall include the plural and vice versa and with words
importing the mascufine gender shali include the feminine and the neuter.

Under no circumstances whatsoever may the quotation/bid forms be retyped or redrafted. Photocopies of the original bid documentation
may be used, but an original signature must appear on such photocopies.

The bidder is advised to check the number of pages and to satisfy himself that none are missing or duplicated.

Quotations submitted must be complete In all respects. However, where it is identified that information in a bidder's response, which does
not affect the price, is incomplete in any respect, the said supplier meets all specification requirements and offers the lowest price, the
Department reserves the right to request the bidder to compiete/ submit such information.

Any alterafion made by the bidder must be initialled; failure to do so may render the response invalid.

Use of correcting fluid is prohibited and may render the response invalid.

Quolations will be opened in public &s scon as practicable after the closing time of quotation.

Where practical, prices are made public at the time of opening quotations.

it is desired to make more than one offer against any individua! item, such offers should be given on a photocopy of the page in question.
Clear indication thereof must be stated on the schedules attached.

The Department is under no obligation to pay suppliers in part for work done if the supplier can no fonger for fulfil their obligation.
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5. SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

51.  Quotation shall be lodged at the address indicated not later than the closing time specified for their receipt, and in accordance with the
diractives in the quotation documenis.

5.2.  Each quotation shall be addressed in accordance with the directives in the quotation documents and shall be lodged in a separate sealed
envelope, with the name and address of the bidder, the quotation number and closing date indicated on the envelope. The enveiope shall
not contain documents relating to any quotation other than that shown on the envelope. i this provision is not complied with, such
quotations/bids may be rejected as being invalid.

53. Al quotations received in sealed envelopes with the relevant quotation numbers on the envelopes are kepl unopened in safe custody until
the closing time of the quotation/bids. Where, however, a quotation is received open, it shali be ssaled. If it is received without a
guotation/bid number an the envelope, It shali be opened, the quotation number ascertained, the envelope sealed and the quotation
number written on the envelape.

5.4. A specific box is provided for the receipt of quotations, and no quotation found in any other box or elsewhere subsequent fo the closing
date and time of quotation will be considered.

55, No quotation/bid sent through the post will be considered if it is received affer the closing dale and time stipulated in the guotation
documentation, and proof of posting will not be accepted as proof of delivery.

56, Quotation documents must not be included in packages containing samples. Such quotations may be rejected as being invalid.

6. SAMPLES

61, i the case of the quote document stipulating that samples are required, the stipplier will be informed in due course when samples should
be provided fo the institution. (This decreases the time of safety and storage risk that may be incurred by the respective institution). The
bidders sample will be retained if such bidder wins the coniract.

{i If a company/s who has not won the quote requires their samples, they must advise the institution in writing of such.

(i) If samples are not collected within two months of close of quote the institution reserves the right to dispose of them at their discrefion,

6.2.  Samples must be made available when requested in writing or if stipulated on the document,

(i If a Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be
rejected. All festing will be for the account of the bidder,

7. COMPULSORY SITE INSPECTION/ BRIEFING SESSION

74, Bidders who fall to attend the compulsory meeting will be disqualified from the evaluaficn process.

{ The institution has determined that a compulsory sife mesting take place

(i) Dale_ i Times it e Place

Institution Stamp: institution Site Inspection / briefing session Official
FUNEMB: e e e
Signaturer
Date, e

8. STATEMENT OF SUPPLIES AND SERVICES

8.1.  The contractor shall, when requested to do so, furnish particulars of supplies delivered or services executed. If he/she fails to do so, the
Department may, without prejudice to any other rights which it may have, institute inquiries at the expense of the cantractor to obtain the
required particulars.

9. TAX COMPLIANCE REQUIREMENTS

9.4, In the event thal the tax compliance status has failed on CSD, it is the suppliers’ responsibility to provide a SARS pin in order for
the insfitution to validate the tax compliance status of the supplier.

992 Inthe event that the institution cannot validate the suppliers’ tax clearance on SARS as well as the Ceniral Suppliers Database, the quote

will not be considered and passed over as non-compliant according to Nationaf Treasury Instruction Note 4 {a} 2016/17.
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10. TAXINVOICE

10.4.  Alax invoice shali be in the currency of the Repubiic of South Africa and shail contain the following particulars:
(i) the name, address and registration number of the supplier; (v} a description and guantity or volume of the goods or services
(i) the name and address of the recipient; supplied;
(iii) an individual serialized number and the date upon which the tax  (v) the official department order number issued to the supplier;
invoice is issued; {vi) the value of the supply, the amount of fax charged,
(vii) the words lax invoice in a prominent place,
11. PATENT RIGHTS

The supplier shall indemnify the KZN Department of Health (hereafter known as the purchaser) against all third-party claims of
infringement of patent, trademark, or industrial design righis arising from use of the goods or any part thereof by the purchaser.

12. PENALTIES

12.1.

12.2,

123

12.4.

If at any time during the contract period, the service provider is unable to perform in a timely manner, the service provider must notify the
institution in writing/email of the cause of and ihe duration of the delay. Upon receipt of the notification, the institution should evaluate the
circumnstances and, if deemed necessary, the institution may extend the service provider's time for performance.

In the event of delayed performance that extends beyond the delivery period, the institution is enfitled to purchase commaodifies of a similar
quantity and qualily as a substitution for the outstanding commodities, without terminating the contract, as well as return commodities
delivered at a later stage at the service provider's expense.

Alternatively, the institution may elect fo terminate the contract and procure the necessary commodities in order lo complete the contract.
in the event that ihe contract is ierminated the institution may claim damages from the service provider in the form of a penally. The service
provider's performance should be captured on the service provider database in order o determine whether or not the service provider
should be awarded any contracts in the future.

If the supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the contract, the purchaser
shall, without prejudice te its other remedies under the coniract, deduct from the contract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the delay
until actual delivery or performance.

13, TERMINATION FOR DEFAULT

13.4.

13.3,

The purchaser, without prejudice to any other remedy for breach of contract, by writien nofice of default sent to the supplier, may ferminate
this contract in whole or in part:

if the supplier fails to deliver any or all of the goods within the period(s) specified in the contract,

if the supplier fails to perform any other obligation{s) under the contract; or

if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent oractices in competing for or in executing the
contract,

In the event the purchaser terminates the contract in whole or in par, the purchaser may procure, upon such terms and in such manner
as il deems appropriate, goods, works or services similar to those undelivered, and the suppiier shalf be fiable to the purchaser for any
excess costs for such simitar goods, works or services.

Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty on the supplier
by prohibiting such supplier from doing business with the public sector for a period not exceeding 10 years.

14. THE DEPARTMENT RESERVES THE RIGHT TO DISQUALIFY ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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Revised: 24/11/2016

PROVINCE OF KWAZULU-NATAL

DEPARTMENT OF HEALTH

HEALTH TECHNOLOGY SERVICES
(H.T.S.)

SPECIFICATION FOR:
UMDNS:
SPEGIFICATION: H.T.S. - NO. E 240 (ELECTRONICS)

Description of Unit:

AUTOMATED LENSMETER

Intended Areas of Use: Expert Advisory Group:
Regional Hospitals OPTOMETRY

Tertiary Hospitals Ms. J. Naidoo

Hage 1
SPECIFICATION, HT 8. No E 240 (ELECTRONICS )
REVISER: 24/11/2016
Page 1 of 13
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NB: GENERAL CLAUSES THAT DO NOT APPLY TO THE EQUIPMENT OFFERED MUST BE
ANSWERED “COMPLIES”, “DOES NOT COMPLY” OR ANSWER THE QUESTION UNDER

BIDBERS COMMENTS.
BIDDERS COMMENTS:
STATE “COMPLIES” OR
“DOES NOT COMPLY"
MO SPECIFICATION OR ANSWER THE
QUESTION. ,
Clause G114 The space provided under “Bidder's Commenis” for each clause must [ = -

be used for this purpose. Bidders who neglect to provide answers to
every Clause in this Bid Specification will be disqualffied. Bidders must
note that abbreviated answers e.g. N/A ete. will not be accepted.
Bldders must also note that na part of any dlause/s in this Bid
Speclfication may be altered. Where there are traces of alterations
found to any clauses in this Bid Specification during Adjudication, the
Adjudication Committee will reserve the right to disqualify the bidder.
The Bidder must clearly indicate if their offered product complies with
the staied requirements, by indicating, “Complies” ar “"Does not comply”
or answer the guestion next fo the corresponding clause,

Clauge G2

| All responses must be clear and legible.

Clause G3

GUARANTEE;

Clause G3.1

All Equipment, Materials and Workmanship provided under this
Contract must be Guaranteed for a minimum period of twenty four (24)
Maontihs, The suscessful bidder must amrange with the respective
Hospital / Institution and the Health Technology Services before
Commissioning the Equipment at the respective Hospital / institution.
The bidder fo note that the Guarantee perlod must only take effect upon
successful Commissioning at the respective Hospital / institution and
successiul test and acceptance by the Health Technology Services.

[0 -

o
7

Clause G3.2

State percentage guaranieed up time of machine (Should be at least
98%).

Clause G3.3

The recommended number of services, per annum, by the
manufacturer, must be included during and up until the end of the
guarantee period and all costs related to the provision of such service/s
will be for the bldders account.

Clause G3.4

The bidder must state the number of services that will bs provided
during and up to the end of the guarantes period.

Clause G3.5

Any breakdown during the guarantee period must Include all cost
{spares, labour, travelling and sundries} for any prescribed
maintenance services {major and minor) as well as any QA testing that

is required by Department Health's Radiation Control Board during the

guarantee perlod,

i

Clause G3.6

Traveliing and Travelling Time costs must be included durlng the
Guarantee Period?

Clause G3.7

Spares that may be required during the Guarantee Period will be
supplied at the expense of the bidder,

e

Clause G3.8

Downtime during the Guarantes Pericd must exlend the Guarantes time

Page 2
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NO

SPECIFICATION

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION,

on a Day-to-Day basis.

Clause 3.9

Any repetition (twice or more} of the same type of fault that first
oceurred during the guaraniee perlod must be considered as a repair
under guarantee if it ocours within the first year after the explry of the
guarantee period.

b e
i s

GClaugse $63.10

The same guaraniee condltions must apply to replacement units,

Clause Gd

The successful bidder must Supply, Deliver, Commission and insiall the
Equipment and will be required to demonstrate the product to the
Appilgable Staff at the Institution and costs for the abovementioned
must be included in the final bid price.

Clause G5

Bidders must offer the Health Technology Service's Ih House
Technicians a demonsiration of the product, which will enable the
Health Tachnology Service’s In House Technicians io become
acquainted with the equipment during the Test and Acceptance phase.

Clause G6

Preference may be given to @ make and model that has besn
technically and clinlcally evaluated by a Government Institution within
tha R.8.A. (Attach proof of evaluation where applicable).

-

-
é‘ﬁ

o

i

o

A
ri

Clause G7

The successful bidder must provide the Health Technology Service’s in
house Techniclans, full training [n the calibration, malntenance, service
and repair of the product down o PCB Level. N.B. The quallty and levei
of the training must be equivalent to the manufacturers original factory
training and any costs incurred to provide this training will be for the
bidders account. A Cerliflcate of Competency must be issued on
completion of the training, The Training must be provided by the
successsful bidder to the Health Technology Services within three
months from date of initial supply and delivery of the equipment to the
end user.

Clause &8

SERVICING:

Clause G&.1

The bidder must have a well established service and repair facility In
KwaZulu-Natal, to service, repair and calibrate the equipment offered.
{The Health Technology Services reserves the right to Inspect the
premises).

Clause G§.2

if the service is subconfracted to a local service agent, a signed copy of
The letter of appolintment by the bidder and acceptance by the
Subcontractor must be submitted with this bid / quotation. (The Health
Technology Services reserves the right to inspect the prem|ses).

Clause GB.3

Staie Number of other medical equipment “Repair & Service” Agencies
{excluding your Agency) reprasented by the subcontractor,

Clauge C8.4

Supply the Name, Address and Telephone Number/s of the Local
Service Department within KwaZulu-Natal.

Please supply details as follows:

Company name :

Physical Address
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SPECIFICATION

Telephone Number/s
Fax number :

{The Health Technology Services reserves the right to Inspect the
premises),

Clause G8.5

State if the Technician{s) are in the direct employ of the bidder or a
subcontractor.

Clause G8.6

The bidder must supply information on the number of Technicians
parmartently working in KwaZulu-Natal and their names and contaot
Telephone Number/s must be listed (Directly employed or
subcontracied) In an annexure to the bid document.

Clause GB.Y

The Technician(s) must be eriginal equipment manufacturer trained to
deal with the service, repair and callbration of the equipment quoted on,
N.B. Proof of orlginal equipmant manufacturer fraining must be
submitted with thig bid / quotation offer.

Clauge G8.5

The Institution's reguirement is that a technician is available within a
reaschable time (24 hours) to attend to malfunctioning equipmeant. The
Bidder to state the technician per install base e.g. equipment ratio to
technician ratio, e.g. 1 technician per 10 pleces of equipment,

BIDDERS COMMENTS:

STATE “COMPLIES" OR
“DOES NOT COMPLY”
OR ANSWER THE

Clause G9

The bidder must Guarantee that no additional equipment will be
Required for the successful operation of the equipment bided for on
delivery and commissioning at the customers site. A starter pack of all
essentlal accessories and disposables must be supplied so that the unit
can be put into immediate operation. The cost of the starter pack must
he included in the final bid price.

Clause G10

Optional accessories must be affered for separately on the Schedule of
optional accessories found at the end of this Technical specification,
indicating catalogue numbers, correct descriptlons and Prices inciusive
of V.A.T.

Clause G141

Bidder must state the period of time for delivery of Spare parts following
the receipt of an official order as follows: 0 to 10 days; 0 to 20 days; 0 to
30 days; 0 to 60 days; 0 to 90 days; more than 80 days.

Clause G11.1

The Bidder must supply with this offer a list together with the quantities
of spares held locally in stock in the KwaZulu-Natal Province on the
offered product. The Health Technology Services reserves the right to
inspect the premlses {o verify the spares stock held.

Clause G12

The bidder must include a firm commitment in writing, which must be
attached with this bid that they would supply spares, compenents,
upgrades, complete original service / repair manual, technical support

and ongolng training support for technical staff of the Health Technalogy -

Services and the end users Department of Health, KwaZulu-Natal
throughout the fife cycle of the equipment offered.

Page 4
SPECIFICATION: H.T.S, No E 240 {(ELECTRONICS )
REVISED: 24/11/2016
Page 4 of 13




NO

BIDDERS COMBMENTS:
STATE "COMPLIES” OR

DOES NOT COMPLYY

SPECIFICATION OR ANSWER THE

_QUESTION,

Clause ¢G13

Spares must be available for 10 (Ten) yaars from the original equipment '
manufacturer for fhe product offered.

Clause G14

The successful bidder must include in their offer sé no extracost | .
to the final bid prige:

Clause G14.1

Complete user Oparation / Maintenance Manuat x 2 (two) Book / File;
CD, DVD copies in English Language. .

Ciause G14.2

Complate ORIGINAL Service / Repair Manual x 2 (iwo) Book / File: CD;
DVD copies in English Language which MUST include the following :

informatlon: ‘
Fault Finding Guide, Circult Diagrams / Schematics, Circuit -
Descriptions, and PCB Layouts, Callbration Guide, Part Numbersand |
exploded diagram of Mechanical Parts / Paneis. ‘

Clause G14.3

All the above Manuals must be properly bound in sither a Book, File or
CD form.

Clause Gi4.4

The Bldder must supply all software (including software-keys and / or
passwords) to allow for trouble shooting (faultfinding}, maintenance, .
calibrations, repairs and services at no additional cost.

Clause G15

Does your Company have an afier hour service back up facllily,

Clause G16

If the equipment is taken away for repairs, a loan sef must be made
available on request to the end user by the Institution until the
Institution’s unit is retumad. All costs incurred for providing the loan unit
must be for the bidders account,

Clanae G17

Bidder must bid on the latest model and Tachnology thet fully complies |
with this Technical Specification. -

Clause G171

The Bidder must state how long this technology has been commergiaily
available (state when the model offered was launched).

7

Clause G17.2

The bldder must state Iif there are any near future updates expected.

Clause G18

The successful bidder must maintain a system for notifving and E
Providing users with Updates, Modiflcations, new Software Releases -

and Recalls. s

a, Clause

G119

The successful bidders musf arrange for an acceptance tast of the -
equipment with the Manager of the Health Technology Services and the | -
Hospital Manager. A copy of the original answered Specification, copy | . =
Of the involee order and relevant paparwork (PH form) from the
Receiving Hospital must be submitted with the equipment when the
ACCEPTANCE TEST is fo be undertaken.

Clauze G20

Where equipment bided for, operates off 220 Volt, 50Hz a.c. supply,
bidder must ensure that the product being quoted for is fitted with a 15
Amp approved mains plug top, which s held together by two screws,

b 8

Clause G21

The unit must comply with an acceptable International Electrical Safety
Standard such as IEC 60601-1 and 6060112 for Medical Equipment
Where the quoted squipment operates off an elecirical supply.

Clause G22

All equipment, the Installation and any alteration / additions must
comply with:

Clause 6221

The Occeupational Health and Safety Act {19983);
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Clause G22.2

The wiring code S.AN.8. 0142,

Clauss G23

Units being quoted for must be CE Ceniified. {(Atiach a copy of
certification). The make and the modef offered must be reflected on the

certificate.

Clause G24

The Mains Cable of the unit baing quoted for must be the Hospital
Grade Type and It must be a minimum fength of {3) three metres.
N.B. The malns cabls of the unit being quoted for must be 8.A.N.S,
Colour coded.

Clause G25

The equipment being quotea for must be protected against Electro
Magnetic Interference.

Clause G26

Only new equipment must be quoted for. Refurbished and
recenditioned equipment being guoted on will nol be accepted.

Clause (327

Ridders must note that dedicated test equipment, spare parts and any
special tooling required for the upkesp and maintenance of the
equipment quoted on must be available fo the Health Technology
Services to procure if requested.

Clause G28

All the necessary calibration and maintenance software, where
applicable, required to maintain and calibrate the equipment, must be
supplied with the equipment to the Health Technology Services atno
exira cost to the final bid price.

Clause G29

NB. HAZARDOUS BUBETANGE ACT:

Clause 6291

If this type of squipment / apparatus appears on the schedule of
Hezardous Substances issued by the Directorate; Health Technology of
the Depariment of Health, a license in terms of the Act on Hazardous
Substances {Act. 15/1973) must be submitted with this bid documant.
The license must be registered under the bidders neme or a letter of
joint venture must be submitted by the license holder where the license
is not in the name of the bidder. Bidders that neglact to submit a
license will not be considered.

Clause G28.2

Bidder must state the Radiation Control icence number of the make
and model of equipment offered.

Clause 293

Where it has been established by the bidder that the equipment offered |

does not require Radigtion Control licence, proof from the Radiation
Conirol authority must be submitted with this bld document.

Clause 330

The system offered must comply fully with or exceed all of the minimum

specification requirements per the Technical Clauses.

Clause G314

The offer submitted must be supported by descriptive literature, colour
pamphlets, colour brochures and technical data sheets applicable io the
offer {i.e. supporting information for alf components of the system) must
accompany the bid, falling which the bid will not be considered.

Clause 32

The equipment and any accessocries ordered from the successful bidder
will be delivered, Installed, tesied, callbrated, demonstrated (including
specified tralning} and commissioned in the specific Hospital at the
expense of the successiul Bidder, prior to full payment being made.

Clause G33

All prices are to include V.A,T. and must be quoted in the South African

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE

QUE
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BIDDERS COMMENTS:

STATE "COMPLIES” OR

“DOES NOT COMPLY”
SPECIFICATION OR ANSWER THE
QUESTION. _

currency. The price must be valid for a period of 180 days from closing
date of bid.

Clause G34

If the product offered is unknown to the Department, the Department
reserves tha right to have the unit evaluated by a team of Technical and
Clinlca! experts with regards to its funclionatity, performance and
quality. The decision of this committes will be used as a motivation for
the evaluation and recommendation of the bid. For this reason a
demonsiration unlt must be readily avallable, or the bidder must take
arrange far demonstration with representatives of the Department for
the equipment offered at a slte within South Africa where a same make
and mode! of unit is instalied and is in full dlinical operation. The cost of
this slte visit is for the account of the bidder and it must therefore not
place any obiigation on the Department to procure from the bidder.

Clause G35

The Institution requesting the unit resarves the right to clinleally trial and
evaluate the unit in order to ensure that the unit meats the clinical
requirements of the Departiment before adjudication of the bid.

Clause G386

UPGRADEABILITY WHERE APPLICABLE:

Clauge 53561

Bidders are to state the policy with regard to future software updates
and the costs that will be involved,

Clause €36.2

The Bidder to state what hardware and software will be available, with
costs and projected dates.

Clause 37

UPGRADE POLICY:

Clause 6371

All future upgrades (hardware and software) involving patient safety
must be offered at rio additional cost.

Clauge 37.2

Al fufure upgrades removing software viruses from existing software
must be supplied at no cost.

Clause G37.3

Any upgrade before or after Instsllation of the equipment involving
additional cost must be brought to the attention of the Manager, Health

Tachnology Services.

Clause G388

The Bldder must indicate the expected life of their offerad unit and
software in years.
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TECHNICAL SPECIFICATION,

GClause T1

This specifications for an Automated lens meter

BIDDER'S COMMENTS:

Clause T2

Must be able to network with chart projector, digital refractor ,auto refractor keratometer, custom pc
and clinic networking system

BIDDER'S COMMENTS:

Clause T3

Measurement specs:
Sphere + 25 diopter / cylinder +_ 10 diopter / axis 0 -180 deg /add 0-10 diop/prism 0 -20 A

Caontact lens measurements hard and soft
Measurement of lens diameters multi focal lens measurements

UV Transmittence
Display unit LCD /IPS PANEL /Touch panel

Printer

BIDDER’S COMMENTS:
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Clause T4

Storage capacity of minimurm 100 mb

BIDDER’S COMMENTS:

Clause T5

Measuring method Hartmann sensor wave front analysis or equivalent
Wavelength 545 nm {(green)
Must meet iso standards

BIDDER'S COMMENTS:

Clausa T8

7 inch minimum LCD display unit

BIDDER'S COMMENTS:

Clause T7
GUARANTEE f WARRANTY

The bidder must provide a minimum of 24-month warranty / guarantee period for the unit offerad.

BIDDER’S COMMENTS:

Page 8
SPECIFICATION: H.T.S. No E 240 (ELECTRONICS )
REVISED: 24/11/2016
Page 9 of 13



Clayse T8
MAINTENANCE AND SERVICE AGREEMENT

Upon termination of the guarantee / warranty period the bidder must provide a fully - costed PREVENTATIVE
MAINTENANCE AND SERVICE AGREEMENT for a period of 3 years to commence upon termination of the
guarantee / warranty period with an option to enter into a renewable agreement,

BIDDER’S COMMENTS:
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SCHEDULE OF OPTIONAL ACCESSORIES

Bidders must quote the price of the optional accessories listed as well as any other accessories
that may be useful to the end users.

Cat No ftom Price including YAT

Year 1 Year 2 Yoar 3 | Tofal
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SCHEDULE OF ACCESSORIES

Bidders must quote for accessories that are used with the system offered. Bidders must

also indicate if these accessories need to be compatible with the system offered or whether
generic accessories can be utilized with the system offered.

Gat Mo | itom

Year1 | Year 2 Year 3 | Total
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DETAILED TECHNICAL SPECIFICATION

GENERAL INFORMATION REQUIRED

FAILURE TO COMPLETE THIS PART WILL DISQUALIEY THE BIODER

Make:

Modal Number / Part Number for:

Country of Origin

Delivery Period

R 8 A Import Permit Holder (License No)

Bidder

Slgnature Date

Address

Telephone No Fax No,

Contact Person
{Please Print)
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