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HEALTH

SR 68 RORIAERKDA

Opening Date:

Closing Date:

Closing Time:

INSTITUTION DETAILS

Institution Name:

Province:

Department or Entity:

Division or section:

Place where goods | services is required
Date Submittec

ITEM CATEGORY AND DETAILS

Quotation Number:

item Category:

ltem Description:

Quantity (if supplies)

VAGVDALLL MY AL PROVINGE

(uotation Advert

2022-06-14
2022-06-24

11:00

Mseleni hospital

KwaZuiu-Natal

Department of Health

Cenlrat Supply Chain Management
Mseleni Hospital

2022-06-13 '

ZNQx:
MSH94/22-23-H

Goods

SUPPLY AND INSTALL SIGNAGES AT MSELENI HSPPITAL

NOTE: EMAILS ARE ON AND OFF DOCUMENTS CAN BE EMAILED BUT AT

YOUR OWHN RISK
SUPPLIERS MUST PRINT DOCUMENT AND BRING THEM TO THE SITE
MEETING., :

111

COMPULSORY BRIEFING SESSION ! SITE VISIT

Select Type:
Date :
Time:

Venue:

QUOTES CAN BE COLLECTEDR FROM:

QUOTES SHOULD BE DELIVERED TO:

Compulsory Briefing Session
2022-06-21
10:00

RECREATION HALL AT MSELEN] HOSPITAL

WEBSITE

MSELENI HOSPITAL IN A TENDER BOX, NEXT 7O SWITCH ROARD
OPERATOR / mselenihospital.finace@gmail.com

ENGUIRIES REGARDING THE ADVERT MAY BE DHRECTEDR TO:

Mame:
Email:

Contact Number:

NOZIPHO /PHINDILE
mselenihospital finance@gmail.com

035 574 1004 EXT 1075 AND 1151

portaI.kznheallh.gov.zalcompon_enlsfscmn'SilePageszdvertQuo!e.aspx

| Search this site

.
e
[

i
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6/13/22, 12:13 PM Supply Chain Managementi - AdvertQuole

Finance Manager Name: MRS BNV A

Finance Manager Signature:

i
Mo late guoles will be considered

portal.kznhealth.gov.za/components/scm/SitePages/AdvertQuole.aspx 2/3



STANDARD QUOTE DOCUMENTATION OVER R30 000.00

VOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: MSELENLHOSPITAL s

DATE ADVERTISED: 13/08/2022 i CLOSING DATE: 24/06/2022 @ i CLOSING TIME: 11:00

£ACSIMILE NUMBER: 035574 1004 E-MAIL ADDRESS: Nozipho.Ndlovu@kznhealth.gov za

PHYSICAL ADDRESS: MSELENI HOSPITAL |, D1885 SIBHAY! 3967

QUOTE NUMBER: ZNQ_/MsH  jo4 /22 -28

DESCRIPTION: SUPPLY AND INSTALL SIGNAGE AT MSELENTHOSPITAL | s

GONTRACT PERIOD.INCE OFF VALIDITY PERIOD 60 Days SARS PINo oot
(if applicable) :

CENTRAL SUPPLIER DATABASE ReaisTraTionceoyno. LM T AT AT al T [ | L 1 |

UNIQUE REGISTRATION REFERENCE

EEEENEESEEEEEERNENEEENEEENENENENEEE

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS)

Bidders should ensure that quotes are delivered timeously to the correct address. If the quote is late, it will not be accepted for
conslderation.

The quote box is open from 08:00 to 1530,
QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS - {NOT TO BE RETYPED)
THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL

PROCUREMENT REGULATIONS, 2011, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER
SPECIAL CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS MUST BE FURNISHED

(FAILURE TO DO SO MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)
NAME OF BIDDER '
POSTAL ADDRESS - oo oo oo o0 20 1120 1 1 111
STREET ADDRESS
TELEPHONE NUMBER  CODE...... .NUMBER.........ocvccosirrrcens FACSIMILE NUMBER  CODE .........NUMBER .....cerecccrrecrcsrne
CELLPHONE NUMBER oo oo oo oo skt e e et
E-MAIL ADDRESS
VAT REGISTRATION NUMBER (I VAT VENAOT) 1o oot
HAS A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE BEEN SUBMITTED? ($BD 8.1) YES] [nO [ |

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDAVIT (FOR EMEs& QSEs) MUST BE SUBMITTED TO QUALIFY
FOR PREFERENCE POINTS FOR B-BBEE]

e e

DHYANGO WEZENMPILO
KWISIEUNDAZWE S AXWA-ZULU-NATAL
MSELERI HOSPITAL
SUPPLY CHAIN MANAGEMENT

2022 -05- 1 3 Page 1 of 9
P.0. BOX SIBAYL, 3067 .

Do ey
VINGE OF KWA-ZULU NATA /
PR EPARTMENT OF HEALTH | ,




QFFICIAL PRICE PAGE FOR QUOTATIONSOVERR30000  QUOTE NUMBER: ZNQfMSR  [94 j22 23
DESCRIPTION; SUPPLY AND INSTALL SIGNAGE AT MSELENIHOSPITAL e N
SIGNATURE OF BIDDER ... e srnins s an s e 1 en bbb DATE . oo e e et
[By signing this document, 1 hereby agree fo all terms and conditions]
CAPACITY UNDER WHICH THIS QUOTE IS SIGNED. ... e oot ir s oo e e e et er e e smre s ae a8 s a a0 a0 brraas pr b gt e st e s
ftem No GQuantity | Description Brand & Country of Price
model manufacture R I
SUPPLY AND INSTALL SIGNAGES
1. 02 HOSPITAL ADVSORY BOARD PICTURE MUST BE IN
A METALIC AND GLLASS COVER S1ZE:600MMX
GO0MM
2. 13 EVACUATION PLAN MUST BE iIN METALIC GLASS
FRAME AS PER ATTACHED LIST OF SECTION
3. 02 EXEUTIVE MANAGEMENT PICTURE MUST BE IN
MENTALIC GLASS FRAME SIZE:800X60CMM
AS PER ATTACHED PICTURE .
4. 11 BATHO PELE BOARD 600MM X410MM MUST BE IN
METALIC GLASS FRAME, MUST BE WRITTEN
IN $SIZULU AND ENGLISH AND INCLUDE CALL
CENTRE NO., LARGE FONT ACCESSIBLE METERS
AWAY
5. 01 BATHO PELE BOARD 2450MM X 2430 MM MUST BE I
{AS PER ATTACHED SPECIFICATION}
04 SIGNAGE FOR STAIRS AS PER ATTACHED SPEC
& [ VISSION AND MISSION STATEMENT SIGNAGE
1860MMX1860MM AS PER ATTACHED
8. 01 HOSPITAL DIRETION SIZE: 1.6MMX1.1MM
AS PER ATTACHED
9. o1 SIGNAGE FOR COVID-19 AS PER ATTACHED
SPECIFIACATION SIZE: 600MNMX300MM
10. 0% BACK TO BACK SIGNAGE AT PARK HOME 39
BACK TO BACK SIGNAGE AT PARK HOME 39
11. 01 PATIENT VISITORS AREA SIZE: 800MMX700MM
AS PER ATTACHED SPECICATION (P.T.O}
VALUE ADDED TAX @ 15% (Only if VAT Vendor)
TOTAL QUOTATION PRICE (VALIDITY PERICD 60 Days)

Does

The Article Conform To The SANS. / SABS,
Specification?

Does This Offer Comply With The Specification?
Is The Price Firm? 5

State Defivery Period, e.g., Tday, Tweek

Engquiries regarding the quote may be directed to:

Enquirles regarding fechnical information may ba directed to:

Conlact Persen: NOZIPHO/PHINDILE

Page 2 of 8




OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R30 000

DESCRIPTION: | SUPPLY AND INSTALL SIGNAGES AT MSELENI HOSPITAL
SIGNATURE OF BIDDER .. DATE .ot et e e
{By signing this document, | hereby agree to aII terms and condmons]
CAPACITY UNDER WHICH THIS QUOTE IS SIGNED . ..ottt ee e e s s o nmis sas eb eh 4 st b e b 400 e et et 0 s shs s s e
ltem No Quantity | Description Brand & Country of Price
model manufacture R C
12, 01 WELCOME SIGNAGE BOARD WITH VISITING
IOURS AT THE HOSPITAL ENTRACE SIE: 2M X1500M
AS PER ATTACHED SPECIFICATION
13. 01 KITCHEN SIGNAGE BOARD SIZE: 500MMX200MM
KITCHEN SIGNAGE BOARD SIZE; 500MMX200MM
14, 04 DISABLED PARKING SIGNAGE SIZE; 400MMX400MM
T SCREENING AREA FOR COVID 19, FEVER CLINIC
MATERNITY AND MANAGEMENT PARKING
15. 01 HAND WASH SIGNAGE SIZE 600MMX30MM AS PER
ATTACHED SPECIFICTION
16. 01 RVICE BOARD AT MSELENI BRANDED IN DEPARTME
OF HEALTH COLOURS SIZE: 24050MMX2M MUST
BE INSTALLED AT MAIN GATE
17. 01 SXTERNAL INFORMATON SIGNATURE 900MMX900MM
AS PER ATTACHED SPECIFICATION
18. 01 | EXTERNAL SERVICE DELIVERY CHARTS SIZE: 2MX
2450MM AS PER ATTACHED SPECIFICATION
19. 01 EXTERNAL INFORMATION SIGNAGE 1.8MMX1.5MM
AS PER ATTACHED SPECIFICATION
20. 02 NUEE MANAGEMENT SIGNAGE BOARD SIZE: 420MN
300MM MUST BE ON A METALIC FRAME { AS PER
ATTACHED SPECIFICATION) MUST BE INSTALL AT
OPD AND OPD ADMINISTRATION
21, 01 INFORMATION SIGNAGE SIZE: 1230MMX1600MM
(AS PER ATTACHED SPECCIFIACTION)
P.T.O
VALUE ADDED TAX @ 15% (Only if VAT Vendor)
TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)
Does The Aticle Conform To The S.ANS. [/ SABS.
Does This Offer Comply With The Specification? Specification?
Is The Price Firm? ) State Delivery Period, e.g., 1day, 1 week

Enquiries regarding the quote may be directed to.
NQZIPHO/ PHINDILE

Contacl Person;
E-Mail Address:

Nozipho.Ndiovu@kznheaith.gov.za

Enquirles regarding technical information may be directed to:

NOZIPHOiIf’HIlNDlLE

Contact Person; NYLIEINERINUINE L.

Page 20f9




OFFICIAL PRICE PAGE FOR QUOTATIONS QOVER R30 000 QUOTE NUMBER: ZNQ/MSH 94 422 .23
DESCRIPTION: . UPPLY AND INSTALL SIGNAGES AT MSELENI HOSPITAL
SIGNATURE OF BIDDER .. DATE .. oo oot e e ereaer e e e s
{By signing this decument, | he:ebv agree ta all lerms and condltlons]
CAPACITY UNDER WHICH THIS QUOTE 18 SIGNED... ... e. it v v oo eer e e sieas st nn s cms e b e b b s s s s
jtem No Quantity | Description Brand & Country of Price
model manufacture - R e
SUPPLY AND INSTALL
22, 12 SERVICE CHART STANDARD SIGNAGE MUST BE IN A
METALIC FRAME AND GLASS SIZE: 900MMX900MM
{ AS PER ATTACHED SPECIFICATION)
23, 01 PHARMACY WAITING TIME BOARD MUST BE IN A
NETALIC GLASS FRAME SIZE: A3 ( AS PER ATTACHEL
SPECIFICATICN}
24, 02 OPD WAITING TIME STANDARD BAORD MUST BE IN
A METALIC FRAME SIZE : A3
( AS PER ATTACHED SPECIFICATION)
25. 01 MSELENI HOSSPITAL INTERNAL PRICING BOARD
SIZE ; 405MMX845MM LARGE FONT ACCESSIBLE TO
CLIENTS FROM 3M AWAY AND IN A METALIC FRAME
AND BE AT OPD ADMINISTRATICN
26. 20 EVACUATION PLAN SIZE 60MMX45MM
AS PER ATTACHED LIST
27 20 SIGNAGE FOR 10 STEPPS TO SUCCESFUL BREAST
FEEDING WRITTEN IN ISIZULU AND ENGLISH MUST
BE IN METALIC FRAME AND GLASS FRAME
SIZE: A3
28. 02 EXTERNAL COMPLIANTS MANAGEMENT SIGNAGE
MUST BE WRITTEN IN ISIZULU AND ENGLISH
SIZE: 1220MMX1220MM
(AS PER ATTACHED SPECIFICATION)
VALUE ADDED TAX @ 15% (Only if VAT Vendor)
TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)
Does The Aricle Conform To The SANS. / SABS.

Does This Offer Comply With The Specification?

Spegification?

is The Price Firm?

State Delivary Period, e.0., 1day, 1week

Enquiries regarding the guote may be directed to:

Contact Person: ! NGZIPHO/PHINDILE

E-Mail Address:

Tl 035574 1004

NOZIPHO/PHINDILE

Contact Person;

Enquiries regarding technical information may be directed to:

Tel 0355741004 .

Page 2 of 9




g health

Y Depariment;

Heallh

FROVINGE OF KWAZULU-NATAL

. MSELENIHOSPITAL |
MAINTEHANCE DEPARTME

PROJECT: Supply and install Internal Signage at Mseleni Hospital

General Information

VISITE SITE:- The tenders are to visit the site prior to tendering and satisfy themselves as
te the nature and extent of the work to be done, also to examine the condition of all buildings
as no claim to entertained on the grounds of ignorance of the condition under which the
work was to be executed.

The contractor will start work once an official order number is issued.
The confractor must not take more than four {01) week to complete the work
including VOs.

» The contractor workmanship and material must be approved by SABS and
guaranteed.

* The contractor must at all times adhere to the Health and safety regulations
and contraction act.

* The contractor must not damage any equipment or fixture as he will be
responsible by claim.

* The contractor must not disrupt service and prior arrangement must be made
with Artisan Foreman.

* The contractor staff must be cleared identifiable-with name of the company
and the hospital is not responsible for any theft of contractor's equipment and
materials.

e The contractor must move all dirt/rubble of site and leave the area
/depariment neat and clean.

o Contractor to sign on the in the contract's register every time they are on site.

¢  The hospital is not responsible to lean contractor Labour, toels,
machines and ladders or any other item.

* As the work proceeds it is the duty of the contractor to have the work
checked by an official.

e Poor quality of workmanship will not be acceptable and that could affect
payment for the work done.

¢ Itis a duty of the contractor to have correct spec for the project
e When contractor com to start the project the contractor must have the spec on
the hands it is a duty of the contract to make sure about that

Obstacles on site

The building that you have to work on is occupied by the staff and patience you will have to work
around them but make sure that the service is not disturbed. The contractor must make
arrangements with FOREMEN in time when you are coming to start, The contractor must try by all
means to limit the dust as much as he/she can because of staff working in

Reporting

1 —

S




Prior agreement must be done with Artisan Foreman

* The contract must always report to Artisan Foreman before starting working and signing contractor
loghook time in & time out. On the completion of the project inspection will be done with Artisan
Foreman then hand over the site.

Scope of work

Formed Plastic Letters Specifications

Part 1-General

1.1Scope

A. Furnish letters and hardware necessary to install formed plastic letters shown on drawings and
herein specified

1.2 Submittals
A. Manufacture’s illustrated product literature and specifications
B. Installation instruction

2.2 CAB has the following specific characteristics (sheet used for formed letters is approximately.
143" thick)
1. A specific heat of about 0.35
2. A heat of combustion of approximately 10,400BTU per pound {2.42 x 107)/kg}
3. An auto-ignition temperature of about 880" F (470°C)
4. UL94 Flame Class: 94HB
5. Burn rates for sheet, as determined in testing under ASTM Test Method D 635:
e Approximately 1.0 in/min (2.6¢ m/min) for.125" {3.18mm) thick material.
e Approximately 0.8 in/min (2.1 cm/min) for.150" {3.81mm) thick material.

2.3 Mounting Hardware

A. Formed plastic letters have plain, flange, stud, pad, combination all, outside bracket, wire, foam-
filled (Max. 9”) or free-standing for mounting options.

B. All standard formed plastic letters use 3/16” aluminium studs

2.4 Manufacture

A, Letters shall be made of cellulose acetate butyrate.

B. Letter shall be Helvetica bold letter style and shall be 4” inches high, as indicated on  the
drawings.

C. Mounting shall be level and plumb using manufacturer’s recommended standard mounting
hardware of vinyl foam tape or holes and screws and a mounting template designating stud
locations

Part 111-Execution
3.1 Installation

A. A qualified installer shall install formed plastic letters

3.2 Warranty
A. Letters should be guaranteed for the life of the business against defects.

Please note that other signs same in Zulu and English and are in English only please provide as
specified on specification.

Room singe in written on the Aluminium sheet and fit to each an every door

’ 6



87 Sedd

leons Desoripton

Assemble Sport

Electric DB

5%
| W,_ W -

Consud
R/

Witenen

Phone

Fire Horse

sl
A
=

Extinguisher

Fire Blanket

Tolet

Shower

Disabled Toilet

Exit Doors

Muton

.

walting
BIER




77 R

/

Mduku Clinic Evacuation Floor Plan sasere Spor

Fleciric DR

Phone

Funic Tolles Fire Horse

_ sacurity _v|4 .._n T Extinzuisher
)

Fire Bianket

Toilet

Shower

racovany

Dizabled Toilet

Exit Doors

Mt cfon

eyt M CWH .
n/iA freztment
e B

Ward 0F

L = L —y

Emg -

Catn

Lapione

WeATEDE S dlran Riors : H H Salrons




icons Desariplion

Azzemble Sport
Electric BB

Shone

Fire Horse

Extinguisher

Fire Blanket

Toilet

Shawer

Disabled Toilet

Exit Doors

nen statiohary Mntrons . C oD

Bhamnay
Deilery H Trealmsoi y
RIW : . : EY




icons Desoripti

Assemble Sport

Hliuhluwe Clinic Evacuation Floor Plan

Phonge

Fire Horse

Extinguisher

Fire Blanket
Wasisarga B

Tollet

Shower

Disabled Toilet

Exit Doors

Dafivery #ost Matal _ wELS fini r | beaning
B0t o areren o
Emargenty Consi

20 At

Kitchen AR : 4 Surgicat

Syore

SO

Conzul .
BB -y
_ T

reafment
IR

Consui
Ryt




icons Desoription

Assemble Sport

Electric DB

Phone

Fire Horse

Extinguisher

Fire Blanket

Toilet

Shower

Diszbled Toijet

Exit Doors

P Ehaneaucy
BECVUH

Surgica
Store

Treatmient Tpagsul ConEu
B/ B =84

i
Testing




Bunile Tallez

fiam Gate

Muirition

waking
arez

Phzrmacy

ns Descriptios

Assemble Sport

Electric DB

Phone

Fire Horse

Extinguisher

Fire Blanket

Toilet

Shower

Disabied Toilet

£xit Doors

ic] ves

o i | GO0
EOITON A




fegns Deseription

Assemble Sport
Electric DB

Phone

Fire Horse
Rurgicat

Store ; Was SaverJini Extinguisher

Fire Blanket

Toilet

Shower

Disabled Toilet

Exit Doors

Dhnrmnacy

waitng

EPAZ




icons Descriptio

Aszemble Sport
Electric DB

Phone

Fire Horse

Extinguisher

Fire Blanket

Toilet

Shower

Bizabled Toilet

Exit Doors

EMegenay a .
q n.,‘.m# . i Bee
Nﬁ.” A

wiaiting
AITA

&

o L

97 :La

..,W e [E— "
RIR _H
. Treat Wit sHtiv]
Treatmant itensn Testing
BARA

T | e M _

EXIT 2 4

Soreening
ATER




fcons Description

Assemble Sport
Electric DB

Phone

-t
b Fire Horse

Extinguisher

Fire Blanket

Toilet

Witchen s
Ko WG Dharmay Shower

Disabled Toilet

£xit Boors

] . Recepiion
Treaiment
Rk

walting
wFER

A




2

e

T

Mbazwana Clinic Evacuation Floor Plan

)

couah

ETeE

Assemble Sport

Electric DB

Phone

Fire Horse

Siore _ Fore

Extinguisher

Fire Blanket

Delheany
By

R

Emargency

TE Tesiing

g

p
7

Phanmady

T

r

|

Store

oty A5

Dats Caplure

filting AL

Toilet

Shower

Dizabled Toilet

Leasul
Rt

Exit Doors

Lonsal
I
et

Tongi
ain

F—

B




Madonela Clinic Evacuation Floor Plan

Erpergency

B/ B

Consukb
RAME

§—

Consat.
RANE

Cough
Zone

Assemble Spori

Electric DB

Phone

Fire Horse

Extinguisher

Fire Blanket

Toilet

Shower

Bizabled Tollet

Exit Boors

JE—

T8 Testing

Comenun

Kitchen

Mtedicine
T

o o

|4|1

Data Capture

Security

Stuice
]/0

Ltabor Ward

Waiting Area

[

Tregtment
AIAA




iepns Descriptd

Assemble Sport

Eleciric DB

Phone

Fire Horse

Extinguisher

Fire Blanket

Toilet

Shower

- o Disabled Tailet
Washing Ares Washlnn Arez Statmiess steel
Yashing Aves = Tabiec

o

Exit Doors

Cold Bt L

Looking
Area

Foad
aceraior

Stainiess stes!
Tables




Bty Ry SESE Y

P SEOLYOE piEog s DIEAA ]
WAL LS R

FIELE) b

£ 897 i —

R GENR
R RS SO HYT {TOHERTISY
o s

]

B AR

i

SER) r——*—

(S ety
YRR Y

BTy i
Bz aey
]

PR

DEOYE ] I AU

Ue[d 100]4 UolENdend y)o0|g Uiipy Ul TUSJasN




i

Ms T.R. Sibisi  CEO

Dr. L Hobe Medical Manager Tel: 035 574 1004 Mr. M.X. Ndiovu

" Depu‘_cy__{_\(lgnager_i\tu_rsing

el Eholiknernba- Gl @ 1.
NIAPN satsile o

Ms B.P. Mhlongo Monitoring &
Evaluation Manager

‘Ms 1.5.5. Khuzwayo HR Ms BNM Nkuna Assistant
Director Finance i

Manager

HOWAZLIL-MNATAL PROVINCE : kznhaalth

HEALTH

REPUBLIC OF S0UTH AFRICA ‘@henhealth




- BATHO PELE |

0 KICKSTART THE TRANSFORMATION OF

;. SERVICE DELIVERY  ; —
W In'the Public Service are committad o put the followlng “People First” - :
Pﬁ_ﬂi‘_.lp_lé{lnté_'pmq{ic_é_kﬂho'm delay. And we will step up Implementation to amive at ol

d higher service Tevels and quallty as soon 2 possibile. = -

CONSULTATIO R COURTES?
You will be asked f;'r our All national and provinclal Bl Del ariments wil have to Al departments must set
views an existing publlc govemmen) depariments sal largets for extendn slandazds for the reatmert of
sorvicos and may alsotell §| Wil be required to ublish [} access io publis servan tho putdic and ncomerel tese
us what new basic ™ service standards for and pubfic services, They § inlo their Cades of Conduct,
sevices you would like. existing and naw services. should [mplement special yalues and lraining prograrmmes.
All favels of soclety will Standards may not be programmes {or kmgroved Stalf performanca wil be
Lo beconsulled and your Yowared! They will be SRIVicS dellvar?( to cequay monltored, and
2l feefings will be conveyed monitored at leastonce a physically, socially and discotiriasy will ot be lerafed,
1 1o Ministers, MECs and year and be raised culfurally disadvantaged
Iaglstators. progressivaly. persons.

IRAN
| You wil gat A, accurate and You't have the rigf\;l 16 know. Mechantsms for resording any | ou pay lnooma 1ax, VAT and clhier
up-to-dale facts aboul services Deparimentz: slalf RUTk&S, pubk dlesatisfaction wil be axes lofinance hig

05 youare enfilled to. informaljon parlicetars of sanior officials, pslabiiched and al stalf wil be administration of (he munh‘{.You

- 2] “should be provided al service expendinee and performarce teined to biandle your | have the righl to insist that your

, w21 points andin joca medla and against standards wil nol be complaints fast and eficlenty. maney sheuld be used property.
=7 Yanguages. Contact surbers sgLrel. Reﬁons to cllizens will ot Wi recefva reqular | Deparments owe you ‘)maf that § o
2531 and names should appear it all be widely [)ub{is_hed and foedback onthe outcomes, [ | effciency savings and improved |
=+ deparimental communicaions. suhmitied o Jeislalures. sanvic delivery are on fhe g

agenda.

Goodieadership is o of he most
critical fngrediends for stressful
omarisaions, Orgarisations whodo

You fiave 2 tight tobe served by Wa st be able lo assess lhe

: peapie who continuously try to beneRtawe havtwfovided foral well 1 sening el cislomars can
: knprova tha way they rencer our Cuslomer, We must show demonolrala Thol they biavo landars
; service toyou e Clientin the how the various prindples of ‘who lead by examole, who set he i
{rue spiit of Belho Pele. Batho Pela link logelher. vidn, and ensma it e shtegyfor [ -
achieviag e vison ks ovmed by s
and properly degloyed throughout e
omanisation. They take an aclive role

in f1e organisaions’ success.

GROWING
. KWAZULU-NATAL
TOGETHER

) wrru i Dot i sarhealth

KWAZULL-RATAL PROVINGE
i [y (5 ranompurent st () werream
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IMIGOMO

Iemignmo )‘okusebenzn ngukubalm Yiahantu phambili"” ngaphandle kokuranaza. Sizonyusa
sat!mthuluu !zlnp neqophelo Iokusebem ngendlela eyamukelelule ngokushesha.

__EYISHUMI NANYE YE

‘BATHO PELE

YOKUQALA lZINGUQUKO EZIZOTHUTHUKISA

zemisehered yousiza umphalalhi
ezkhona njengamaniz, i
ungesilshela nangaezo zinhitio
Ul 2emibsebara) ongalhanda Abekhona
-} eshbaihin eslzayo. Kuzahurmyame naye
yn:nblé:nlnﬂmakm yomphahaml U\v

Yonke Irrlnyangn yuhulumeni
bezlfundazwa kaqye nekatwiumenl
fazwalonke kuzeindelska uluhi
Ishl:3ela smagophelo akhona

okusehenza kenye nelavo amasha.:”

Feika geijd

sasishayamthetit.

obu‘awgqongp-h kuh\iumeci 5 i
folabo abs Wil gk W
[
mm::mabn:ﬂ:w !whm”"m elhvulhediswa kungenant kanye

ommberavommnakats e || e e, | | [umoghelebia thuth mu
unalungalu lokuyilhola, e labo halias
Imininirgwane lzothoiakala hulaso am‘mmm‘:ﬁ :g;ﬂwzum. ¥ Mk\idhl-:"!ﬂ iakhalgzn
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) G KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

, DIRECTORATE:
Postal Address ; PO, Sibhayl, Sibhayi , 3967 : MEELENI HOSPITAL
Physical Address: Ms‘eleni Hosgital
Tel: 035 574 1004  Fax: 025574 1559

Email address: Fikile. sangwem@hznhealth gav.za
www.kzohealth.gov.za

MSELENI HOSPITAL

VISION

To Provide Holistic and Affordable District Health
Care Service which is integrated to the District
Health System. !

MISSION STATEMENT

We are committed to deliver Holistic, High
quality comprehensive Health Care to our
Community through preventive, promotive,
curative and Rehabilitative level of Primary .
Health Care — promoting Personal Development
- and Health of both Workers and Community
members.

SIGNED BY

DATE

" REVIEW DATE :

GROWING KWAZULU-NATAL TOGETHER
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1 HWAZULL-RATAL PROVINGCE

 HEALTH
= RESUSLIC OF SOUTH AFRICA

IZIKHOMBISI-NDLELA ZESIBHEDLELA

'MATERNITY

IWODI LOKUBELETHISA

MALE WARD
IWODILABESILISA
'FEMALE WARD

IWODI LABESIFAZANE
OUTPATIENTS DEPARTMENT
UMNYANGO WEZIGULI ZANGAPHANDLE
'GATEWAY CLINIC

IWODI LABESILISA
'PAEDIATRIC WARD

IWODI LABANTWANA
PHYSIOTHERAPY
|-PHYSIOTHERAPY
DENTAL THERAPY
UKWELASHWA KWAMAZINYO
'SOCIAL SERVICES
OSONHLALAKAHLE

ICDM
UMTHOLAMPILO WEZIFO EZIYIMBELESELA , |

GROWING KWAZULU-NATAL TOGETHER
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Fever Cough Difficulty
breathing

%

4

GROWING KWAZULU-NATAL TOGETHER
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| WWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SCUTH AFRICA

7

TRANSPORT OFFICE : IHHOVISI LEZOKUTHUTHA

. BUDGET AND EXPENDITURE OFFICE : IHHOVISI LEZEZIMALI

MAINTENANCE OFFICE : [HHOVISI LEZOKULUNGISA

WASTE MANAGEMET OFFICE : IHHOVISI LEMFUCUZA

GROWING KWAZULU-NATAL TOGETHER
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N KWAZULU-MATAL PROVINGE

HEALTH
REPUBLIC GF SGUTH AFRICA

SIYAKWAMUKELA ESIBHEDLELA SASE-MSELENI

WELCOME TO MSELENI HOSPITAL

IZIKHATHI ZOKUVAKASHA IZIGULI

VISITING HOURS

NGOMSOMBULUKO KUYA - KULWESIHLANU: 11H00 - 12H00

MONDAY TO FRIDAY : 14H30 - 15H30

: 16H45 ~ 17H45

NGEZIMPELASONTO : 11H00 - 12H00

WEEKENDS : 14H30 — 16H30
ZONKE IZIMOTO NABANTU BAYASESHWA UMA BENGENA NOMA BEPHUMA

ESANGWENI

ALL VEHICLES AND PEOPLE ARE SEARCHED WHEN ENTERING AND LEAVING THE
GATE
IZIKHALI ZISHIYWA ESANGWENI AMAPHOYISENI
ALL WEAPONS ARE TO BE LEFT THE GATE,

GIVEN TO SECURITY GUARD

BY MANAGEMENT

GROWING KWAZULU-NATAL TOGETHER
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FOWAZUILLI-MATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

MSELENI HOSPITAL

WELCOME TO MSELENI HOSPITAL / SIYAKWEMUKELA EMTHOLAMPILO WASE MSELENI
HOSPITAL, ROAD D1885, MSELENI AREA, WARD 5, SIBHAYI 3967

TEL. 035 5741004, OPERATING HOURS/IZIKHATHI ZOKUSEBENZA 24 HOURS, IZINSUKU
ZONKE. AMBULANCE 10177 — FIRE BRIDAGE: 035 571 0574, POLICE: 10111 (035 5716100)

SIBHEDLEA
SERVICE PROVIDED IZINHLELO ZASEMS-IL:NUM.O EZITHOLAKALAYO

»  CHILD HEALTH AND YOUTH SERVICES »  UKUNAKEKELWA KWEZINGANE NABANTU
ABASHA
»  WOMEN'S HEALTH & FAMILY PLANNING »  UKUNAKEKELWA KWABESIFAZANE
SERVICES NOKUHLELWA KWEMINDENI
*»  ANTENATAL CARE SERVICES »  ABAXUKUZAYO NABAKHULELWE
= HEALTH PROMOTION & DISEASE »  UKUGQUGQUZELA EZEMPILO
PREVENTICN SERVICES NOKUVIKELWA KWESIFO
»  PREVENTION OF MOTHER TO CHILD v« UKUVIKELA UKUTHELELKA KOMNTWANA
TRANSMISSION NGEGCIWANE LESANDULELA NGCULAZA
ENGAKAZALWA

EZOKUDLA NOKONDLIWA
UKWELASHWA KWABAGULAYO

NUTRITION SERVICES
TREATMENT OF MINOR AILMENTS

EMERGENCY SERVICES 1ZIMO EZIPHUTHUMAYO _
MATERNITY & POST NATAL CARE UKUNAKEKELWA KWABAKHULELWE
SERVICES NABABELETHILE
= HIV COUNSELLING, TESTING & " UKWELULWKA, UKUHLOLELWA
TREATMENT NOKWELASHWA IGCIWANE LESANDULELA
NGCULAZA.
»  MANAGEMENT OF CHRONIC DISEASES »  UKUNAKEKELWA NOKWELASHWA
KWESIFO EZIYIMBELESELA.
» T8 SCREENING, TESTING & TREATMENT s UKUHLOLWA NOKWELASHWA KWESIFO
SOFUBA
»  TREATEMENT OF SEXUALLY *  UKUHLOLELWA NOKWELASHWA KWESIFO
TRANSMITTED INFECTIONS _ EZITHATHELANAYO NGOKOCANSI.
*  MEDICAL MALE CIRCUMCISHON »  UKWELULEKWA NOKUSOKWA
KWABESILISA

«  MANAGEMENT RESERVES THE RIGHT TO SEARCH EVERYBODY ENTERING THESE PREMISES

«  ENTRY AND PARKING AT OWN RISK

GROWING KWAZULU-NATAL TOGETHER
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Y KWAZULUL-MATAL PROVINCE

 HEALTH
= REPUBLIC OF SOUTH AFRICA

MSELENI HOSPITAL

RESIDENCE - IZINDLU ZOKUHLALA
RECREATION CENTRE — INDAWO YOKUNCEBELEKA
TUCK SHOP — ISITOLO SOKUTHENGA

COMPUTER TRAINING -

GROWING KWAZULU-NATAL TOGETHER
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KWAZULU-NATAL PROVINCE

vl W HEALTH
%M;-,g’ REPUBLIC OF SOUTH AFRICA

SERVICES RENDERED

Medical

Surgical

Obstetric and Gynae
Orthopaedics

Paediatrics

Communicable Diseases
OPD - Medical Paedicatrics, surgical
Casualty and Trauma
Theatre and Sterilizing Department
Ophthalmic Services

Dental Clinics

Occupationat Therapy

Social Worker

X-Ray / Ultra Sound
Laboratory Services
Pharmacy

HCT

MMC

Telemedicine

Mortuary

Primary Health Care Services
School Health Care Services
Mobile Clinics

MCWHC Services

Family planning

ART

PMTCT

Hip Replacement

Antenatal High Risk Clinic

MLENI HOSPITAL SERVICE DELIVERY CHARTER

USIZO OLUTHOLAKALAYO

»  Odokotela

»  ukuhlinzwa

= ukubeletha

*  usizo lwamathamho

= uhtelo lokusiza abantwana

= jzifo ezithathelanayo

» iziguli ezibonelwa ngaphandle nabalimele

»  Amagumbi okuhlinzela nokuhlanzisisa

= Usizo lwasemehlweni

=  Usizo lwamazinyo

» Ezokwelapha ngokuzivocavoca

=  Ezenhlalakahle

=  Esithombeni / Emafutheni

=  Ucwaningo lwezempilo

=  iKhemisi

»  Ukuhlolelwa igciwane lengculazi

*  Ukusokwa kwabesilisa

»  Ukuxhumana ngezobuciko

*»  Emakhazeni

= Imitholampilo

»  Ukuthinta Ezempilo Ezikoleni

*  Imitholampilo engumahamba nendlwana
»  Ukunakekelwa kwabebelethile Kanye nezingane
*  Ukwelulekwa ngokuhlela umndeni

*  Ukunikezwa kwamaphilisi egciwane

=  Ukuvikelwa ukutheleleka kwezingane ngegciwane
=  Ukuhlinzwa konyonga

»  Umthelampilo wokuhlenga abakhulelwe

GROWING KWAZULU-NATAL TOGETHER
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CWAZUILU-HATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

MSELENI HOSPITAL

ANTERNATAL WAITING ROOM | INDLU YABAKHULELWE YOKULINDELA

PMTCT i UKUVIKELWA UKUTHELELKA
KOMNTWANA NGEGCIWANE

SOCIAL SERVICES i ABEZE NHLALAKAHLE

MATERNITY | IGUMBI LABABELETHAYO

WASTE AREA { INDAWO YODOTI

MALE WARD | IWODI LABESILISA

PHARMACY | IKHEMIS!

OPD ! -OPD

MORTUARY | EMAKHAZEN!

THEATRE I IGUMBI LOKUHLANZEKA

STORES | 1ZITOLO

LAUNDRY | IGUMBI LOKUWASHA

MAIN KITCHEN { IKHISHI LESIBHEDLELA

HUMAN RESOURCES | KWANDABAZABANTU

GROWING KWAZULU-NATAL TOGETHER
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| CWATULU-MNATAL PROVINCE

HEALTH
iF g REPUBLIC OF SQUTH AFRICA

UE MANAGEMENT

FOLLOWING CATEGORIES TO BE FASTTRACKED
vELDERLY CITIZENS AND PEOPLE LIVING WITH DISABILITIES
v PEOPLE ON WORKING UNIFORM AND LEARNERS
vEMERGENCIES, PREGNANT WOMEN AND CHILDREN UNDER 5 YEARS

27

IZINHLAKA EZILANDELAYO OKUFANELE ZIBONWE NGOKUPHUTHUMA

vIZAKHAMUZI ESEZIKHULILE NABAPHILA NOKUKHUBAZEKA

v ABAGQOKE UMFANISWANO WABASEBENZI KANYE NABAFUNDI

v ABEZIMO EZIPHUTHUMAYO, ABAKHULELWE KANYE NEZINGANE
EZINEMINYAKA EZINGAPHANSI KWEMIHLANU

GROWING KWAZULU-NATAL TOGETHER



WAZULU-MATAL PROVIRNCE

HEALTH
REPUBLIC OF SOUTH AFRICA

MSELENI HOSPITAL

HOSPITAL CEQ -lhhovisi lomphathi sibhedlela

DOCTORS OFFICE- lhovisi lodokotela

NURSING MANAGER'S OFFICE-lhhovisi lomphathi

wabahlengikazi

»« RECEPTION - Ukwamukelwa nokudidiyelwa
kwezingcingo

» REVENUE - Ihhovisi lemali enganayo

» HUMAN RESOURCE OFFICE - Ihhovisi

lwakaNdabazabantu

HOSPITAL BOARDROO
REGISTRY OFFICE-Ihho
IPC OFFICE — |hhovisi lo

gumbi lokuhlanganyela
okubhalisa
ingo magciwane

HAST OFFICE ;

MMC OFFICE — ukusokwa | Vabesilisa

QUALITY MANAGER OFFI}. £ — ihhovisi lomphathi wekhwalithi
RECORDS ROOM ~ igumb_imafayela

GROWING KWAZULU-NATAL TOGETHER
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HWATULL-MNATAL PROYVINTE

HEALTH
REPUBLIC OF SGUTH AFRICA

= Cleanliness of the environment through out the facility will be promoted

= Every client entering the Mseleni Hospital will be attended to within the same

working day. Waiting time for a client within the facility shall be & minimum of 2

hours from the first point of contact and a maximum to 3 hours.

All health care providers shall introduce themselves fo the client during all

intervention and ward their name badges for easy identification.

Mseleni Hospital Management photos will be displayed in all strategic areas.

All health care providers shall address clients by their names/clan name in a

culturally respectful manner.

= Al clients will be provided with all necessary care, treatment and support in fine
with their needs and be referred to the appropriate level of care according to
their condition.

= All clients will be provided with all necessary information regarding their health

condifion, treatment or intervention that wili be provided and the implications of

such treatment, using language that is easily understood.

All health care facilities wili have hand washing guidelines in common languages

at washing poinis.

= All complaints received will be resolved within 25 days and the comptainant will

be informed of the progress.

A complaints flow chart explaining on how te lodge comptaint will pe displayed in

all health care facilities written in commonly understood languages (IsiZulu &

English)

Provide relevant medication to clients visiting the facility on the day of the visit

Mave appropriate external and internal signage which shows client how to find

their way within the facility, including appropriate signage for disabled persons.

= Display the Patients’ Rights Charter so that clients know their rights and what
kind of treatment to expect.

z_mm_.,mz_. HOSPITAL SERVICE COMMITMENT CHARTER / UHLA LWEZIBOPHEZELO ZESIKHUNGO

inhianzeko ezindaweni zonke zomtholampito/izikhungo somphakathi iyoba
seqopheiweni eliphezulu

Wonke amakhasimende eze esikhungweni somphakathi sezempilo azosizakala
ngalo lotosuku. Isikhathi sokulinda siyoba segophelweni eliphezulu.

Wonke umsebenzi wezempilo uyakuzethula kwikhasimende ngesikhathi
songxoxo futhi akafe nesiggebhezana esishoyo ukuthi ungubani.

lzithombe zabaphathi besikhungo Kanye nesomxumanisi womphakathi
zizobekwa zibe sobala.

7O

Woenke amakhasimende ayakubizwa ngenhloniphe ngamagama awo homa
ngezithakazelo zawo.

Wonke amakhasimende azohlinzekwa ngalolonke ulwazi olufanelekile mayelana
nesimo sempilo yakhe, ukunakekelwa noma ukungenelela okuyoba khona
Kanye nezinginarnba zaiokho kuphathwa, ngokusebenzisa ulimi lwakho
aluzwayo.

Kuzoba nomgomo wokuwasha izandla ngolimi oluzwakatayo ngokuwasha
izangala

indlela echazayo mayelana nokufaka isikhalazo kuzozonke izindawo ebhaiwe
ngolimi oluzwakalayo (IsiZuiu Kanye Nesingisi} izoba schala.

Ukuhlinzeka ngomuthi okuyiwonawena ikhasimende elize esikhungweni
seZempilo ngalololosuku.

Zonke izikhalazo ziyoxazululwa ezinsukwini ezingama -25 zokusebenza,
okhalazile uyokwaziswa ngenqubekela phambili mayelana nesikhalazo.
Kuzoba khona izinkomba ngaphandle nangaphakathi kwesikhungo ezikhomba
amakhsimende izindawo ezahiukahlukene okubalwa kuzo izinkomba ezisho
izindawo ezisetshenziswa ngabantu abakhubazekile.

Amalungelo eziguli azobekwa obala ukuze wonke umuntu azowazi amalungelo
akhe

GROWING KWAZULU-NATAL TOGETHER
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HWATILALLU-MATAL PROVIMNCE

’1  HEALTH
W=  REPUBLIC OF SOUTH AFRICA

ISIKHATHI SOKULIN

D IMIZUZU ELISHUMI NANHLANU

GROWING KWAZULU-NATAL TOGETHER
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 OWATULL-MNATAL PROVINGE

S @ REPUBLIC OF SOUTH AFRICA

3 HOURS

KHATHI SOKULINDA USIZ(

AMAHORA AMATHATHU

GROWING KWAZULU-NATAL TOGETHER
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¥ KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

DIRECTORATE:

:'_Pustamddress P.O. S:hhavl Sibhayi , ager . EESLC AT TR SRS - MSELEN| HOSPITAL - et

N Phys:cal Address Mselem Hospital

Tel: 035 574 1004 Fax 035 574 1659
Email address: Fikile.sangweni@kznhealth.gov.za
www.kznhealth.gov.za

HOSPITAL FEES MANUAL EFFECT FROM 01 APRIL 2022

CATEGORIES OF PATIENTS / HOSPITAL PATIENTS / IZIGABA ZEZ] GULI

1.1 Hospital patients are piaced into the following groups/ iziguli zibekwa ngezigaba
ezilandelayo:

. HO - social pensioners and formally unemployed /abathola isibonelelo sika Hululmeni
nabangasebenzi. (free health services / abathola usizo lwamahhala)

. H1 ~ Single income ~ less than R70 000 per annum / othola imali engaphansi kuka
R70 000 ngonyaka (Consuitatlon R40 00 first visit / ukubona u Dokotela uma ugala,
abaphindayo u R40 00.

" Family unit — less than R100 000 per annum / abaganene abathola imali engaphansi
kuka R100 000 ngonyaka Consultation R45 first visits/ abaqalayo, follow — up R40 00/
abaphindayo. (ukulaliswa / inpatient R70 00 per 30 days or part thereof / izinsuku
ezingamashumi amathathu nangaphansi.

. H2 - single income — between R70 001 — R250 000 per annum / othola imali ephakathi
kuka R70 001 kuya ku R250 000 ngonyaka. R45 00 abaqalayo / first visit. Abaphindayo
/ second visit R40 00, ukulaliswa R70 00 inpatient fee.

. H3 — Single income — exceeding R250 000 per annum / othola imali edlula ku R250 000
ngonyaka. Consultation is R66 00/ imali yokubonwa uR66 Q0.

= H3 - family unit - exceeding R350 000 per annum / abaganene abathola imali
engaphezu kuka R350 000 consultation R66 00 / ukubona u-Dokotela.

In-patient / Ukulaliswa R306 00 per day / ngosuku.
Private Hospital patients also known as externally funded patients.
Patients who are externally funded e.g. (awaiting trial prisoners, convicted Prisoners,

COIDA, RAF, SANDF & Foreign patients) Medical aids scheme are billed according to
the services they have received from the hospital.

GROWING KWAZULU-NATAL TOGETHER
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' KWAZULU-NATAL PROVINCE

HEALTH

REPUBLIC OF SOUTH AFRICA

Postal Ad«_ﬁ_féss PO, ;"Sibgf_iayi.. Sibhayi , 3967
Physical Address: Mseleni Hospital '

Tel: 035 574 1004~ Fax: ' 035574 1550
-Email address: Fikile.sangweni@kznhealth.gov.za
wwaw. kznhealth.govza =

5

© 'MSELENI HOSPITAL " "o

HOSPITAL FEES MANUAL EFFECT FROM 01 APRIL 2022

(AMBULANCE SERVICES)
H1 H2 H3
Patient 100 km / R20 / ishumi R45 / Amashumi R66 / amashumi
Transport / amakhilomitha | lompondo amabili ompondo | amathathu
ibhasi leziguii ayikhulu nompondo ababili | ompondo
neshumi nompondo
abathathu
Basic life 50km / R60 / amashumi | R120/amashumi { R181/amashumi
support / Usizo | amashumi amathathu ayisithupha ayisishiyagalolunye
lokugala amahiandu ompondo nompondo
amakhilomitha | abahlanu neshumi
Intermediate life | 50km / R80 / amashumi | R165/amashumi | R245/ ikhulu
support / usizo amashumi amane ompondo | ayisishiyagalombili | namashumi amabili
oluphakathi amahlanu nompondo ababili | nompondo ababili
nendawo amakhilomitha neshumi neshumi
Advanced life 50km / R135 / amashumi | R270 / ikhulu R408 / amakhuiu
support / usizo | emashumi ayisithupha namashumi amabili nompondo
olusezingeni amahlanu ompondo amathathu abane
eliphezulu amakhilomitha | nompondo ababili | ompondo

neshumi

GROWING KWAZULU-NATAL TOGETHER
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Mseleni Main Admin Block Evacuation Floor Plan
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Maternity / TB Section
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P ORWASLILU MATAL

MSELENI HOSPITAL

\f'was

HEH BARY FRIENDLY HOSPITAL INITTATTVE- M)
Wi CHILD FEEDING POLICY

ISIHEDLELA STRHUTHAZA UBUDLELWANE BUKA MAMA
RT3 AMA

PATIONALE: to ensure that all stafl members of Ms

b

4L

tal are able to implement breastfeeding successiully,

"f:“}f,,iiﬁ: ﬂ :@*E{@Eﬁﬁa ukuthi bonke abage

o B e e g B g ey ool
g or intant and

e 1L is routin

54T Is reviews (f% ﬁfﬁy infant and
e 4t is written on both Englisn
« Policy is displayed in all areas

ISIGARS

U l‘i‘E'_Df%;iﬂii'i&??f%‘}i‘.ﬁ isibhredlela esinemigemo yokunceiiss ibels,

nolkondlivwa kwabantwana abancane.

o Dyaniswa k u%ﬁ%mmmﬁw abasebenzi urhi ibuwyeloerwa niad
nponyaka ukuze thambisane noshonksho bvemigonmo
eymisna,

o Ehhalwe npesiz _Eu nangesingisi vabekwa kuzoonke
izindawo ezibalulekile nalapho kunalelelwa bhona

AN A *Mdmm CW AR,

:-n

uivinyango Wezampilo . Deparement van Gesondhaid
Fighting Disease, Fighting Poverdy, Giving rHope
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Hanlh
FOVINIEE OF RWAZLLY JATAL

MSELENE HOSPITAL

MOTHER BARY FRIENDLY HOSPITAL INITIATIVE-INFANT AN VOUNG
SILD FEEDING POLICY

o Al health care staff are trained on skills necessary o implement

thiis policy
» ALl Mselend staff members are trained on breasticeding
o 20 hours traindog for new health clinicians

« 3 hours training as a refresher course for previcusly trained siatl

» B hours training for new clinical staff

» Bonke abasebenzi bezempilo bagegesiwe ngamakhono
adingeliaye ukufera lemigomo yokuncelisa

o

O amahors kwabafikayo abasebenzs ngomiwana Do

e 03 amahora alkuvuselela ulwazi

uvnyango Wezempile . Departemnent van Gesondheid
Fighting Disease, Fighting Poverly, Giving Hope
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aliment;
u!ll.

MSELENE HOSPITAL

MTHER BARY FRIENDLY HOSPITAL INITIATIVE-INFANT AND YOUNG
CHILED FEEDING POLICY

ISISHEDLELS SIKHUTHAZA UBUDLELWANE BUKA MAMA NOWMTWARA

RATIONALL: to ensure that all staff members of Mseleni hospilal are

able to plement breastfeeding successiully.

HEATRLO: Sigikelela ukuthi bonke abasebenzi hasesibhediels

seleni bayalezekisa ukuncelisa okuyimpumelelo

v AN pregoant women are informed about benelits of breastfeeding
in Mzeleni hospital sub-facilities clinics, mobile ate.

o Demonstration of practical skills SO ensure sate implementation of
breastieeding is done.

SLGALA 3

i

s Ponke omama abakhulelwe eMseleni essibhedlels bayaziswa
ngobuhle bokuncelisa ibele kusuka bekhuleiwe ke kabe
sebelelethile,

v Bonks omama abakhulelwe bayaziswa ngolubatuleka kokuncelisa

thele, balthonjiswa futhi nezindiela zokuphumelelisa

uMnyango Wezempile . Departement van Gesondheid
Fighting Diseass, Fighting Poverly, Giving Hope
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- ’EO\:&N’¥ OF BAAZEHLY - MATAL

MSELENE HOSPITAL

MOTHER BABY FRIENDLY HOSPITAL ENETEATEVEMENE*'AN'E“ AND YOUNG
CHILD FEEDING POLICY

ISIRHEDRELELA SHCHUTHAZA UBUBLELWANE BUKA MAMA HOMWANA

ONALE: to ensure that all staff members of Mseleu hospital s

able to implement breastfeeding successfully.

O Sigilkelela ulouthi bonke abasebenzi basesibhediels

seleni bayafezekisa ukuncelisa okuyimpumelelo

» At Mseleni Hospital we help mothers o initiate breastfedding and
practice skin to skin for an hour, unhurried,

s We belp mothers to put their bables on skin to skin am bour after
detivery

o Al mothers are supported to initiate first breastiveding unhurried

within an howr.

-4

s iselent esibhedlela, omama bayasizwa vkuba bagale uluncelisa
nokagonwa komiwana ngokushesha emuva kohubeletha

spakanheli ihora ngaphandle kokujabwa,

ulMinyango Wezempilo . Depariement van Gasondhisil
Fighting Disease, Fighting Poverly, Giving Hope
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POVEHOE OF BWAZUELLITAL

MSELENI HOSPITAL

MOTHER BABY FRIENDLY HOSPITAL INITIATIVE-INFANT AND YOUNG
CHILD FEEDING POLICY

ISIBHEDLELA SIKHUTHAZA UBUDLELWANE BUKA MAMA NOBMTWARM/

RATIONALE: to engnre that all staff members of Mseleni hespital are
able to fmplement breastfeeding successtully.

Sigikelels ukuthi bonke abasebenzi basesibhedlela
seleni bayafezekisa ukuncelisa skuyimpomelelo

£ g and material lactation even if |
ey gh@amu he S@g}aamﬁzeﬁ from thms mfam“:
» Al stalf members support mothers with breastiecding, o
without taking the lead.
o Good positioning and attachment is ensured
o Al mothers are supported until they gain confidence o confinue
breastfeeding and express breast milk on their ows,
o Al non-breastfeeding mothers are shown to safely propare and
give formuia to their infants.

i

HSMAB%
SRV mwir’u@‘@ma kukhonjiswa vmama ukuthi lunceliswa kanjani,
peloaghebeka pokuncelisa ngekuzimela noma behlukene nomiwara,
e fAbasebenzi bavamsekela woama oncelisayo ngaphandie Kolmjaha
o uphathws kable komtwaoa nokufakiwa lwalde ebeleni
Enyaginisekiswa
o  Bonke omama bayalekelelwa kuze kuginisekiswe whuthi
seheyakwazi nkuzimela ekughubekeni ukuncelisa nokultanywa
Lopisi lomtwana.
2 Honke omama abangancelisi ubisi lwebele bayakhonjiswa
whwenziwa kobisi lomtwana okungelona olwebele ngendiela
ephephile

uidnyango Wezempilo . Departement van Cesondheid
Fighting Diseasa, Fighling Poverty, Giving Hope
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MSELENT HOSPITAL

MOTHER BABY PRIENDLY HOSPITAL INITIATIVE-INEART
YOUNG CHILD FEEDING POLICY

UTHAZAUBUDBLELWANE Y {

BUIELA WA M

INCAZELO: Sigikelela ukuthi bonke abaselenz] %
saseMselend bayafezekisa uluncelisa okuyinpuy

Give ey ‘@m ”*'Yn o food or drink other than m
iy indicated
rs are encouraged to hreas

Cuniplens

vl
e A ot fav
months
# Bxpressed breastmilk can g V"% hy CHEy
Y fﬂ:*l adn exclusively breas é“ ing

Traky prescribed @”tﬂﬁﬁiaﬁiﬁéﬁ 1 ¢ am he givern

feeding fo

K it ¥

Ahantwana abazelwe banikwa ubisi iwebele kuphels,
ngnphandle wma kunesizathu sikadokotela

o Oyaanmas balkkhuthazws ukuneelisa ubist twebele lona lodwa

fengaxutshwa nalutho umniwana aze abe nezinyanga

A

eriyvisithupha.

uldnyango Wezempilo . Departemant van (m;oncilmhl
Fighting Disease, Fighting Poverty, Giving Hope
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SR FLULL R UETAL

MSELENE HOSPITAI

V.. K 3 V“"%.‘i? v"‘:ﬁ‘r‘%{“’d é”"lw "-"s Ir b ‘ M
A 3‘4‘5 L“( ﬁ}-.ﬁ .e;_d‘ BEYYY

LEEN
AN YOUNG €

ikeiela uk

lela sasebi:
i

basesibhie

o g I
e S ﬂjj “ Qig o li)ﬂ %«E u’\dv

: alle % ot i DU P T Y T Sy o e LN
s are allowed to care for their Babies,

i o

fAlvan

azelwe banikwa ubis
E{;ammﬂm hiu silcad

C Omamna halihotharwa ukuncelisa

lodwa lungaxutshwa nalutho wmw

fpwangs eziyisithupha.

ubinyango Wezemaito . Depadernent van Gesondieid
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&&




S ERERARGE OF OHATHILL HATAL

MSELENT HOSPITAL

MOTHER BABY FRIENDLY HOSPITAL INITIATIVE
IMFART AND YOUNG CHELD FEEDING POLITY

EVLELA SIKHUTHAZA UBUDLELW AR
HOMTWANA

. T PSR T ,“ gn o g BT G
e thalt all stad

stglireiela vlonthi bonke aiby
seMseleni baya i“ selrica wF:’Jé,

_ e
iyl

o Al mot ;;_: BEE Are %m*@agﬁ‘“agﬁﬁ _ ;
= |

i ‘ 2 cues.

\

v unceliswa el
Jee @,'zzﬁg'wﬁ%.@ﬁéﬁgam

i)
 noms inint gma wmniwana @*E }%msmf?mﬁ
awn rokufung ukuncels,

tivinyango Wezernpilo . Daparternent van Gesondheid
Fighting Diseass, Fighting Poverty, Giving Hape

69



o~

Mo Tt 7027
i*iudﬁn )

BEOVINGT OF KRAZLELMATAL

MSELENI HOSPITAL

MOTUER BABY FRIENDLY HOSPITAL INITIATIVE-INFANT AND
YOUNG CHILD FEEDING POLICY

[RIBHEDLELA SIKHUTHAZA UBUDLELWANE BUKA MAMA
HOMTWANA

DATTNALE: o ensure that all staff members of Mselernd

hospital are able to implement breastfeeding suceesstully,

1z Sigikelein ukuthi bonke abasebenz! basesibhedicln

saseheeleni bayvafezekisa ukuncelisa okuyimpumelelo

Mo artificial teats are given to feed infants

ven to all babies

:Bsr.-

s MNo dummies, teats areto be g

¢ Abhantwana abanikwa izinkelliso, ubisi lyebele upheia

ultnyango Wezempilo . Departernent van Gesondheld
Fighting Disease, Fighiing Poverty, Giving Hope
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PABALNAYAL

MSELENI HOSPITAL

MOUTHER BABY FRIENDLY HOSPITAL INFTIATIVE
INFANT AND YOUNG CHILD FEEDING POLICY
IETBEEDLELA SIKHUTHAZA UBUDLELWANE BUKA
IMAMA NOMTWARNA

L}

?\ sy

vﬂi\%}i ncelisa

| wmgw L‘?M E@:@

]|

Breastieeding support groups are established and
minthews are referred to them on discharpe
@ That casvre continuous lactation i commmunity

3 Zoiukhuihaza

'2:5@ LI Mfﬁﬁ@p%ﬁmmﬂﬁ esil é‘}a diein

v isibhiedieia nemitholampilo sivadivlisela omama
lerinblangano ukubakbhuthaza wlothi
hazisebenzie ama sebekhishiwe

o Abantwana abanikwa izinkohiizso, ubis! lwehele
- kuphels

uMnyango Wezempilo . l)epmiomem vail (;z ::ond}u !i
Fighting Disease, Fighting Poverty, Giving Hope
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PROVINCE OF KWAZULU-NATAL

MSELENI HOSPITAL

OKUNEZELIWE
OKOKUQALA

Lesisibhedlela siyawusekela umgomo kazwelonke ogondisa indlela yokudayiswa
kwezidlo zabantwana (R991)

Ngokungavumeli abakhangisi bezinkampani zobisi okungesilo olwebele ukuthi
baxhumane nomama abakhulelwe noma esebebelethile.

Ngokususa yonke izikhangiso zobisi okungisilo olwebele.

1B1

Ukunakelwa ngobunga ni bukamama
. Isibhedlela sikhuthaza ukuba omama abakhulelwe babe nabaphelezeli uma
beya emtholampilo besakhulelwe um asebesikwei noma sebebeletha.
« Ukusetshenziswa kwezindlela zokudambisa izinhlungu zemihelo ngaphandle
kwemithi nemijovo.
» Omama abakhulelwe bayakhuthazwa ukuthi badle futhi baphuze kancane
ngesikhathi besasikwa.
¢ Ukuvikelwa kokughunyiselwa kwamanzi, ukususelwa imihelo, nokuhlinzwa.
QKWESITHATHU
Igciwane lesandulela ngculazi nokunceliswa komntwana
o Abasebenzi bayafundiwa ngobungozi bokutheleleka ngegciwane lengculazi
kumama okhulelwe, ehelelwa noma esebeletha
e Ukuqhubeka kokuhlolele igciwane komama oncelsayo, ongenalo igciwane
mgemuva kwezinyanga ezintathu, njalo njalo kuze kube uyayeka ukuncelisa.
e Ukulekelelwa komama ukughubeka nokuncelisa umntwana ibele noma ngabe

enegciwane lesandulela ngculazi.

Ibhale: . crererer e sreren e en s snnann

Usuku lokubuyekeza: ........cceviinevnee

uMnyango Wezempilo . Departement van Gesondheid
Fighting Dissase, Fighting Poverty, Giving Hope
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Depariment:
ealth
PROVINCE OF KWAZULU-NATAL,

MSELENI HOSPITAL

DITIONA MS:

IT

1
Ensure compliance with the regulation relating to food staff for infants and
young children (R991) based on international code of marketing of breast
milk substitutes
No employees of distribution of breast milk substitutes bottles, teats should
have direct contact with pregnant woman or mothers
Prohibits display of material for distributors

Prohibits distribution of samples to pregnant woman

TEM 2

IT

Encouragement to have companion of their choices for emotional and
physical support
None drug method to relieve pain during labour is encouraged
No invasive procedures for women unnecessary

3
Health care personnel are trained in the risk of HIV transmission during
pregnancy, labour and delivery
Importance of testing and counselling for HIV negative breastfeeding mothers
in three months intervals throughout the breastfeeding period.
Assisting mothers to continue with breastfeeding after 6months of
exclusively even if they are HIV positive for 2years while both mother and

infant are supported for ART adherence

Signature: ...
Date: e e

Review date! ..o ivvivvimnmnerrraneaes

uMnyango Wezempito . Depariement van Gesondheld
Fighting Disease, Fighting Poverty, Giving Hope
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SBD 4
BIDDER'S DISCLOSURE

1, PURPOSE OF THE FORM
Any person (natural or juristic) may make an offer or offers in lerms of this invitation o bid. In line with the principles of
transparency, accountability, impartiality, and ethics as enshrined in the Constitulion of the Republic of South Africa and further
expressed in various pieces of legislation, it is required for the bidder to make this declaration in respect of the details required
hereunder.

Where a person/s are lisled in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will
automaticaily be disqualified from the bid process.

2, BIDDER'S DECLARATION ,
24. s the bidder, or any of its directors / frustees / shareholders / members / pariners or any person having a controlling interest’ in
the enterprise, employed by the state? YESINO

214 If so, furnish particulars of the names, individual identity numbers, and, if applicable, state employee numbers of scle proprietor/ :
directors / trustees / shareholders / members/ partners or any person having a controlling interest in the enterprise, in table betow. I
Full Name identity Number Name of State tnstitution ‘

2.2, Do you, or any person connected with the bidder, have a relationéhip with any person who is employed by the procuring
institution? ] YES/INO
2.2.1. Wso, furnish particulars: ..ot e

23 Doesthe biddér or any of its directors / trustees / shareholders / members / pariners or any person having a controiling interest in
the enterprise have any inferest in any other related enterprise whether or not they are bidding for this contract? YES/NO

2.3.1. Hso, furnish particulars: ... e e
3. DECLARATION

I, the undersigned,(Name)......c...oovov i e . in submitting the accompanying bid, do
hereby make the following statements that | certify to be true and complete in every respect:

3.1. | have read and | understand the contents of this disclosure,

3.2,  lunderstand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in every respect;

3.3. The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement or
arrangement with any competitor. However, communication between parners in a joint venture or consortium? will not be
construed as collusive bidding.

3.4. Inaddition, there have been no consultations, communications, agreements or arrangements with any competitor regarding the
guality, quantity, specifications, prices, including methods, factors or formulas used to calculate prices, market allocation, the
intention or decision to submit or not o submif the bid, bidding with the intention not to win the bid and conditions or delivery
nariiculars of the products or services to which this bid invitation relates.

3.5. The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, to any
competitor, prior to the date and time of the official bid opening or of the awarding of the contract.

36. There have been no consultations, communicatiens, agreements or arrangemeants made by the hidder with any official of the
procuring institution in relation to this procurement process prior to and during the bidding process except to provide clarification
on the bid submitted whera so required by the institution; and the bidder was not involved in the drafting of {he specifications or
lerms of reference for this bid.

3.7. | am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related o bids
and contracts, bids that are suspicious will be reported fo the Competition Commission for investigation and possible imposition of
administrative penalties in terms of section 59 of the Competition Act No 89 of 1998 and or may be reported to the National
Prosecuting Authority (NPA) for criminal investigation and or may be restricted from conducting business with the public sector for
a period not exceeding ten {10) years in terms of the Prevention and Combating of Corrupt Aclivilies Act No 12 of 2004 or any
other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE |5 CORRECT,

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM
SHOULD THIS DECLARATION PROVE TO BE FALSE.

Name of Bidder Signature Position : Date

| the poweir, by one person or a group of persons holding the majority of the aeguity of an enterprise, alternatively, the
person/s having the deciding vote or power to influence or to direct the course and decisions of the enterprise,

2 Joint venture or Consortium means an association of persons for the purpose of combining their expertise, property,
capital, efforts, skill and knowledge in an activity for the execution of a contract.
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GENERAL CONDITIONS OF CONTRACT

1. AMENDMENT OF CONTRACT

1.1, Any amendment to or renunciation of the provisions of the contract shall at alf times be done in writing and shall be signed by both
parties.

2. CHANGE OF ADDRESS

21.  Bidders musl advise the Department of Health (inslitution where the offer was submitted) should iheir address (domicilium citandi et
execufandi) details change from the time of bidding to the expiry of the contract,

3. GENERAL CONDiTIONS ATTACHED TC THIS QUOTATION

3.4, The Department is under no cbligation fo accept the lowes! or any guote.

32 The Department reserves the right to communicate in writing with vendors in cases where information is incomplete or where there are
obscurities regarding technical aspects of the offer, to obtain confirmation of prices or preference claims in cases where it is evident fhat
a typing, written, fransfer. or unit error has been made, o investigate the vendor's standing and ability to complete the supply/service
satisfaclorily.

33 ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS
QUOTATION.

34 The price quoted must include VAT (if VAT vendor}.

3.5 Should a bidder become a VAT vendor after award or during the implementation of 2 contract, they may not request the VAT percentage
from the Department as the service provider made an offer during the periad they were not registered as a VAT vendor. The Deparlment
is only liable for any VAT from registered VAT vendors as originally stated on the quofation document.

36.  The bidder must ensure the correctness & vatidity of the quotation: )

(i) that the price(s), rata(s) & preference quofed cover all for the work/tem (s} & accept that any misiakes regarding the price (s} &
calculations will be af the bidder's risk
(i) it is fhe responsibliity of the bidder fo confirm raceipt of their quofation and fo keep proof theraof.

37.  The bidder must accept full responsibility for the proper execution & fulfilment of ali obligations conditions devolving on under this
agreement, as the Principal (s) liable for the due fuifilment of this confract. '

38.  This quotation will be evaluated based on the 80720 points system, specification, correctness of information andfor functionality criteria.
All required documentation must be completed in full and submitied.

39.  Offers must comply striclly with the specification.

3.10.  Only offers that meet or are greater than the specification will be considered.

311, Late offers will not be considered.

312, Expired product/s wili not be accepled. All products supplied must be valid for a minimum periad of six months.

3.13.  Used! second-hand producis wiil not be accepted.

3.14.  Abidder nol registered on the Central Suppliers Database or whose verificatien has failed will not be considered.

3.15.  All defivery costs must be included in the quoted price for dellvery at the prescribed destination.

318, Only firm prices will be accepted. Such prices mus? remain firm for the coniract period. Non-firm prices (including rates of exchange
variations} will not be considered.

317, In cases where different delivery points influence the pricing, a separate pricing schedule must be submitted for each delivery point.

3.18.  Inthe event of a bidder having muitiple quotes, only the cheapest according to specification will ba considered,

3.19.  Verification will be conducted te identify if bidders have multiple companies and are cover-guoling for this bid.

3.20. In such instances, the Deparimeni reserves the right lo immediately disqualify such bidders as cover-quoting is an offence that
represents both corruption and acquisition fraud.

4, SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

41, lnless inconsistent with or expressly indicated otherwise by the cortext, the singular shafl include the plural and vice versa and with
words importing the masculine gender shall include the feminine and the nsuter.

4.2, Under no circumstances whatscever may the quotation/bid forms be retyped or redrafted. Photocopies of the original bid documentation
may be used, bul an original signature must appear on such photocopies.

43, The bidder is advised to check the number of pages and lo salisfy himself thal none are miissing or duplicated.

44.  Quotaticns submitied must be complete in ali respecls However, where it is identified that information in a bidder’s response, which
does nol affect the preference points or price, is incomplete in any respect, the said supplier meets ail specification requirements and
scores the highest points in lerms of preference points and price, the Department reserves the nghl to request the bidder to complete/
submit such informaticn.,

45.  Any alleration made by the bidder must be initiailed; failure to do so may render the response mvaild

46.  Use of correcting fluid is prohibited and may render the response invalid.

47.  Quotations wili be opened in public as scon as practicable afler the closing time of quotation.

48, Where praclical, prices are made public at the lime of opening quotations. _

49, il is desired to make more than one offer against any individual item, such offers should be given on a photocopy of the page in
question. Clear indication thereof must be stated on the schedules atlached.
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410, The Depariment is under no obtigation to pay suppliers in part for work done if the supplier can no longer for fulfil their obligation.

5. SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

51,  Quotation shall be lodged at the address indicated not later than the closing time spacified for tneir receipt, and in accordance with fhe
directives in the quotation documents.

52.  Each quotation shail be addressed in accordance with the directives in the quotation documents and shall be lodged in a separate
sealed envelope, with the name and address of the bidder, the quotation number and closing date indicated on the envelope. The
envelope shall not contain documents relating fo any quotation other than that-shown on the envelope. If this provision is not complied
with, such quolattonslbzds imay be rejected as being invaiid.

53, All guotations received in sealed envelopes with the relevant quotation numbers on the envelopes are kept unopened in safe cuslody
until the closing time of the quotation/bids. Where, however, & quotation is received open, it shall be sealed. H it is received without a
quotation/bid number on the envelope, it shall be opened, the quoiation nurmber ascertained, the envelope sealed and the quotation
number written on the envelope.

54. A specific box is provided for the receipt of quotations, and no quetaticn found in any other box or elsewhere subseguent to the closing
dale and time of quotation wili be considered.

55.  No quotaion/bid sent through the posi will be considered if it is received after the closing date and iime stipulated in the quotalion
documentation, and proof of posting wilt not be accepted as proof of delivery.

5.5 Quotation documents must not be included i packages containing samples. Such guotaiions may be rejecled as being invalid.

6. SAMPLES '

61.  In the case of the quole document slipulating that samples are required, the supplier wil be informed in due course when samples
should be provided to the institution. {This decreases the time of safety and storage risk that may be incurred by the respective
institution). The bidders sample will be retained if such bidder wins the confract.

(i If a company/s who has not won the quote requires their samples, they must advise the institution in writing of such.

(i) If samples are not collected within three months of closa of quote the instiiution reserves the right ta dispose of them at their discretion.

6.2.  Samples must be made available when requested in writing or if stipulated on the document.

(i)  a Bidder fails to provide a sample of their product on offer for scrutiny against the sef specificalion when requested, their cffer will be
rejected. All testing will be for the account of the bidder.

7. COMPULSORY SITE INSPECTION / BRIEFING SESSION

7.4, Bidders who fail to attend the compulsory meefing will be disqualified from the evaluation process.

(i) The institufion has determined that a compuisory site meeting [::l take place

(il Date21 /06 /2022 Timg10 :00  Place RECREAION HALL AT MSELENI HOSPTAL

Institution Stamp: Institution Sile Inspection / briefing sessicn Official

Full Name: O STV
Signature:
Date:

8. STATEMENT OF SUPPLIES AND SERVICES

81, The contractor shall, when requested to do so, furnish particulars of supplies dalivered or services executed. If he/she fails to do so, lhe
Department may, withoul preiudice fo any cther rights which il may have, institule inquiries at the expense of the contractor to obtain the
required particulars,

9, SUBMISSION AND COMPLETION OF SBD 6.4

9.1.  Should a bidder wish to qualify for preference points they must complete a SBD 6.1 dosument. Failure by a bidder to provide all

relevant information required, will result in such a bidder not being considered for preference poinl's allocation. The preferences
applicable on the closing date will be uiilized. Any changes afler the closing date will not be considered for that particular quote.

10. TAX COMPLIANCE REQUIREMENTS

10.1.

10.2.

in the event that the tax compliance status has failed on CSD, it is the suppliers’ responsibility to provide a SARS pin in order for
the institution to validate the fax compliance stafus of the supplier.

In the event that the instilution cannot validate the suppliers' tax clearance on SARS as well as the Central Suppliers Database, the
quote will not be considered and passed over as non-compfiant according to National Treasury Instruction Note 4 (a) 2016/17,
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1. TAXINVOICE

1.1, A lax invoice shall be in the currency of the Republic of South Africa and shall centain the following particulars:

{i) the name, address and registralion number of the suppiie; (iv) a description and quantity or volume of the goods or services

(i) the name and address of the recipient; supplied;

(iii) an individual serialized number and the date upon which the tax (v} the official department order number issued fo the supplier;
invoice is issued; (vi) the value of the supply, the amount of fax charged;

(vii)the words tax invoice in a prominent place.
12. PATENT RIGHTS

The supplier shall indemnify the KZN Department of Health (hereafter known as the purchaser) against alt third-parly claims of
infringement of patent, lrademark, or industrial design rights arising from use of the goeds or any par thereof by the purchaser.

13. PENALTIES

3.4, If at any time during the contract period, the service provider is unable to perform in a timely manner, the service provider must notify the
institution in writingfemail of the cause of and the duration of the delay. Upon receipt of the nofification, the institution should evaluate
the circurmstances and, if deemed necessary, the institution may extend the service provider's time for performance.

13.2. In the event of delayed performance that extends beyond the delivery period, the institution is entitled o purchase commodities of a
similar quantity and qualily as a substilufion for the oufstanding commodities, without terminating the contract, as well as return
commodities delivered at a later slage at the service provider's expense.

13.3.  Alternatively, the institution may elect to terminate the contract and procure the necessary commedities in order to complete the
contract. In the event that the coniract is terminated the institution may claim damages from the service psavider in the form of a penalty.
The service provider's performance should be caplured on the service provider database in order fo datermine whether or not the
service provider should be awarded any contracts in the future,

13.4.  If the supplier fails to deliver any or all of the goods or to perform the services within the period(s) spacified in the contract, the purchaser
shall, without prejudice to its other remedies under the conlraci, deduct from the coniract price, as a penalty, a sum calculated on the
dativered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the delay
until actual delivery or perficrmance.

14. TERMINATION FCR DEFAULT

14.1. The purchaser, without prejudice to any other remedy for breach of contract, by writlen notice of defauit sent to the supplier, may
terminate this cordract in whole or in part:

(i) ifthe supplier fails to deliver any o all of the goods within the period(s) specified in the cenlract,

(i) if the supplier fails o perform any other obligation(s) undar the contract; or

(i) if the supplier, in the judgment of the purchaser, has engaged in corrupl or fraudulent practices in competing for or in executing the
contract.

4.2, In the avent the purchaser terminates the canlract in whole or in part, the purchassr may procure, upon such terms and in such manner
as it deems appropriale, goods, works or services simitar to those undelivered, and the supplier shall be liable to the purchaser for any
excess costs for such similar goods, works or services. ,

14.3. Where the purchaser terminates the contractin whole or in part, the purchaser may decide to impose a resiriction penally on the
supplier by prohibiting such supplier from doing business with the pubiic sector for a period not exceeding 10 years.

15. THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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. SBD 6.1
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2017

This preference form must form part of all quotes invited. It containg general information and serves as'a claim form for preference points for
Broad-Based Black Econamic Empowerment (B-BBEE) Status Leval of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES
APPLICABLE IN RESPECT OF B-BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017, '

1, GENERAL CONDITIONS

1.1 The fellowing preference peint systems are applicable to all quoles:

- the 80120 system for requirements with a Rand value of up lo R50 000 000 (ail applicable taxes included); and

1.2 The value of this quole is estimated lo not exceed RAG 000 000 (all applicable taxes included) and therefore the 80/20 preference
poini system shall be applicabie.

1.3 Paints for this quote shall be awarded for:
{a) Price; and
(b) B-BBEE Status Level of Coniribulor.

1.4 The maximum poirds for this quole is aliccaled as follows:

PRICE
B-BBEE STATUS LEVEL OF CONTRIBUTOR .
Total points for Price and B-BBEE must not exceed |

15 Failure on the part of a bidder fo subrit proof of B-BBEE Status level of contributor together with the quote, wm be interpreled fo mean
that preference points for B-BBEE status level of contribution are not claimed.

16 The purchaser reserves the right lo require of a bidder, either before a quote is adjudicated or at any fime subsequently, to
substantiate any claim in regard io preferences, in any manner required by the purchaser.
2. DEFINITIONS

(a) "B-BBEE" means broad-based biack economic empowerment as defined in section 1 of the Broad-Based Black Economic
Empowerment Act;

{b) “B-BBEE status level of contributer” means the B8-BBEE slatus of an entity in terms of a code of good practice on black econamic
empowerment, issued in terms of section 9(1) of the Broad-Based Black £conomic Empowerment Act;

() “bid” means a written offer in a prescribed or stipulaied form in respense to an invitation by an organ of state for the provision of
goods or sezvices, through price quotations, advertised competilive bidding processes or proposals;

{d} “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Economic Empowerment Act, 2003 (Act No. 53
of 2003);

{8} "“EME" means an Exempted Micro Enterprise in terms of a code of good practice on black aconomic empowerment issued in terms
of section 9 (1) of the Broad-Based Biack Economic Empowerment Act;

{i  “functionality” means the ability of a tenderer lo provide goods or services in accordance with specifications as set out in the lender
documents.

{g) “prices” includes all applicable laxes less all unconditional discounts;

{n) “proof of B-BBEE status level of contributor” means:

1) B-BBEE Stalus level certificaie issued by an authcrized body or person;
2) A sworn affidavit as prescribed by the B-BBEE Codes of Geod Practice;
3) Any other requirement prescribed in terms of the B-BBEE Act;

(i) “QSE" means a qualifying small business enterprise in terms of a code of good practice on black economic empowerment issued in
terms of section 9 (1) of the Broad-Based Black Economic Empowerment Act;

i “rand value® means the total estimated value of a contract in Rand, calculaled al the time cf bid invitation, and includes all applicable
taxes,
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4.1

5,
5.1
8.
8.1

POINTS AWARDED FOR PRICE
THE 80/20 PREFERENGE POINT SYSTEMS
A maxirmum of 80 points is allocated for price on the fellowing basis:

Ps= 80(1 - MJ Where
Pmin

Ps = Poinis scored for price of bid under consideration
Pt = Price of bid under consideration
Pmin = price of lowest acceplable bid

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations, preference points musl be awarded to a bidder for

attaining the B-BBEE status leve! of contribution in accordance with the table below:

1 20

2 18

B 3 14
4 12

5 8

6 6

7 4

8 2

Non-compliant contributor 0

BID DECLARATION
Bidders who claim points in respect of B-BBEE Status Leve! of Contibution must complete the following:
B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF PARAGRAPHS 1.4 AND 4.1
B-BBEE Status Lavel of Contributor: = ..., {maximun: of 20 points)

(Points claimed in respect of paragraph 7.1 must be in accordance with the table reflected in paragraph 4.1 and must be substantiated by
relevant proof of B-BBEE stalus leve! of contributor.

7.

7.1
711

SUB-CONTRACTING {Tick

applicable box) [ves|

1 NO {

Will any portion of the contract be sub-contracted?
If yes, indicate:

i) What percentage of lhe contract will be subcontracted.... ... %

i) The name of the sub-contractor.......c...c.cocoi i

iy The B-BBEE status lavel of the sub-contractor :
Whether the sub-confractor is an EME or QSE (Tick applicable box)

) Specify, by ticking the appropriate box, if subconiracting with an enterprise in ferms of [ YES |

| no |

Preferential Procurement Regulations, 2017

Designated Group: An EME ar QSE which is at fast 51% owned by. EI\\/}E

QSE
N

Black people

Black people who are youth

Black people whe are women

Black peaple with disabililies

Black people living in fural or underdeveloped areas or lownships

Cooperalive owned by black people

Black people who are military velerans

OR

Any EME

Any QSE
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9.

9.1
92
9.3
84

85

96

9.7
9.8

DECLARATION WITH REGARD TO COMPANYIFIRM
Name of compPany/fERIL. ...t

VAT registration NUMBET.... ..o e s e

TYPE OF COMPANY/ FIRM [TICK APPLICABLE BOX]

Partnership/Joint Venture / Consortium
One person business/sole propriety
Close corporation

Company

(Pty} Limited

DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

COMPANY CLASSIFICATION [TICK APPLICABLE BOX]
Manufacturer
Supplier
Professional service provider
i Other service providers, &.g. transporter, efc.
Total number of years the company/firm has been in bUSINESS!..........ovive e

liwe, the undersigned, who is / are duly authorised fo do so on behalf of the company/firm, certify that the points ctaimed, based on
the B-BBE status level of centribulor indicated in paragraphs 1.4 and 6.1 of the foregoing certificate, qualifies the company/ firm: for
the preference(s) shown and |/ we acknowledge fhat:

iy The information furnished is true and correct;
i) The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

i) In the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 6.1, the contractor may
be required to furnish documentary proof fo the satisfaction of the purchaser that the claims are correct;

iv) If the B-BBEE stalus level of contributor has been claimed or obtained on a fraudulent basis or any of the conditions of
sontract have not been fulfilled, the purchaser may, in addition to any other remedy it may have -

(a) disqualify the person from the bidding process;
(b)  recover costs, losses or damages il has incurred or suffered as a resull of that parson's conduct;

{c) cancel the conlract and claim any damages which it has suffered as a result of having to make less favourable
arrangerments due to such cancellation;

{dy recommend thal the bidder or contraclor, its shareholders and direciors, of only the shareholders and directors
who acled on a fraudulent basis, be restricted by the National Treasury from obtaining business from any organ
of stale for a period not exceeding 10 years, after the audi alferam partem (hear the other side) rule has been
applied; and

(e) forward the matter for criminal prosecution.

WITNESSES .

SIGNATURE(S) OF BIDDERS(S)
1.
DATE: ot
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