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INSTITUTION DETAILS

Institution Name: Cal )
Province; B KwaZulu-Natal

Departrent ar Entity: Cepartment of Health

Blvision or section; Cantral Supply Chain Managemant

Place where goods / services is raquired

Date Submitted

ITEM CATEGCRY AND DETAILS

Quatation Number: nNg: )
‘caHoozg/22-23

item Category: g B
ftem Description: SERVICE MAIOR AND MINOR CF KITCHEN EQUIPMENT AND LAUNDRY |

EQUIPMENT

Quantity {if supplies} 27

COMPULSORY BRIEFING SESSION / SITE VISIT
Select Type: jtbfn

Date :

(20220525

Time:
“Venue:

QUOTES CAN BE COLLECTED FROM: SITE BRIEFING ;

QUOTES SHOULD BE DELIVERED TO: €BH TENDER-BOX\or email-nampelelo 2ul@kznhealth.gov.za

ENQUIRIES REGARDING THE ADVERT MAY BE DIRECTED TO:

Name: :MS‘-’?; Encn‘:!.(i .

Emall: sanjaenock@kznhealthgo e o

Cantact Numbar: oas4zqgaoa T o
Finance Manager Name: MrN.Q. Diudla

Einance Manager Signature: M/
fucteboth
Na late quotesatilt be considered N
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Catherine Booth Hospital

ZNQ reference number ...
DalE o

4) Equipment thal needs lo be serviced/ repaired.
¢ Servica major (June) and minor (November) of kitlchen equipment (16}, laundry equipment (8}, and annuat service [July) of
fiydroboils {3), mobile pelrol generator {1), and helipad landing lights (5) al Catherine Booth hospial.

2) Service instructions Lo all cortraciors,

»  The Appointed coniractors shall report to the Maintenance depariment for insiructions and signing the contraciors visitors
register, before starling with the requested work.

o Contrastor shal communicale by e-mall with Maintenance department; no other means of cammunicaions will be accepted as
binding.

o Onlyin emergencies can cell phone be used, followed up by e-mail confirmations.

s Contractors shail start the requesled services and complete the service in 1 {one} working week.

¢ loca! unskifted iabour shall be used where needed, by communicating wih the hospilal,

3) Service schedules
+  Completed service scheduies |o be handed in &l mainlenance department, before payments will be done.

4) Alier service reporls.
o After service reports shall be handed in at the maintenance department on completion of the work, and shail then be adverlised

for quotalions.

5) Documents required 1o effect invoice payoul
¢ Jobcards; Stamped and signed by a mainlenance representative.
o Sarvice scheduies; Completed schedules with company information as lelter head.
«  Alter service repors; Compleled afler service reports. Wilh company information as letter head.
+  Site handover cerdificate: Issuad by maintenance department, signed.
s  Sile completion cerlilicale: Compleled by maintenance deparlment.
o Copy of invoice: Criginal to be handed in ai SCM,
«  Coniracior liahility Form; Ensure workman's compensation commissioner regisiration number is filied in on the document.

5} Inslalled and repaired equipment and spares.
o Allftems serviced shall have & 6 months guaranieed.
s Allitems replaced shall have 1 year guarantee
s ltis the conlractor's responsinilily to negotiate the required terms warrantee with his suppliers.
o The conlractor shall make good on all defects due lo inferior products! malerals or workmanship al the conlraclors cost
» Al replaced materials shall be returned to mainienance depariment.

7) Unecenomical repairs or broken equipment
o Where requested by maintenance depariment and discussed with the contractor, a delailed report for condemning shall be

issued 1 lhe hospital.

8) Qualifications of contractors and staff,
«  Only qualified and certified artisans and lechnicians to do work.
= Proof of quatifications o be allached 1o quotations.
«  Only persens with training or experience o work on requesled equipment
«  Qualification documents lo be atiached 1o service schedules, bafore payments will be done.
«  Contraclors working on medical gasses and plants shall have certified copy of a valid certificalion card from Depariment of
Labour auihorizing to work on medical gasses.

8) Quatily of workmanship.

Signalwe of contractor . ... . . . ... . Dae -
Contractor read. understood and agrees with the stipulations of this instctions.
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The appointed contractor shall guaranlee his workmanship and shall do services as specified by the equipment manufaciure.

Contractor shall always guaraniee the guality of work,
The Separtment of Heallh preambies lo ail trades, efecirical and mechanical regutalions shall be adhered Lo al all imes.
The Depariment of Heailh reserves the right to reprimand the contraclor when underperforming, and lerminale the service

peried official order.

10} Satisfaclory completion of work,
«  Appointed conlraclors shall do the requested services in good time, within the requesled menth period.
»  Contraciors failing to complete the requested work in the specified time wili be warned in writing.
s Failing to comply wilhin 7 working days, the service contract wili be cancelled.

11) Measurements
o The appointed contractor shall do own measurements. Estimated measurements are provided on specification. Correcl

measurements are the responsibility of the contractor.

12) CIDB certification
»  Allcontractors quoling on services shall have the NSI requasied CIDB certification.

»  Prove of registration te be included on quotation documents.

13) OCHAGA
»  The occupational health and safely acl 85 off 1993 shall be adhered 10 al all limes while working cn Government preperty
+  Contractors working on the hospilai premises shall adhere lo &l national building regulations al alt times.
«  The contracior shall have a competent person on sile at all limes.
»  Contractor lo have an up lo date safety file ansite during working period.
»  Contractor to ensure all staff have the required safety equipment on sile.
«  Conlractor's liabitity decument shall be completed and handed in at mainlenance before sladling services.
«  The HospiHai Safety officer will do inspections while the contractor is onsite.

14} Injuries on lhe hospilal premises.
«  Contraclors are responsible for accounts of stalf thal are/ were trealed by the hospital, while working on slate premises,

«  Contractor shall include to quotations, certified proof of regisiration to the workman's compensation commisstoner.

15} Quality of materials ‘
e Ali maleriais and equipment shail be SABS approved,

o Alimalerials shall be recommenced or approved by the registered manufacturer of equipment.
«  The hospital reserves the right lo approve or reject all materials supplied or used at the hosgilal and clinics.
«  Inferior materials will not be accepted and ihe contraclor shall replace al his own cost,

16) Pricing of repalrs or fainienance
+  Contraclor o provide a detailed list of materials and spares with markel related prices, on quolations and invoices.

o Contractor shall provide all malerials required for the service.
»  Markup on pricing te be at +20%

17) Payment for services rengdered.
»  The hospital reserves the right fo do & final inspection of the service, and after accepling the work, payments will be processed.

A Kiuger.
Artisan Chiel.
Catherine Booth Hospilal.

Signature ¢f contractor . ... e Dater
Contractor read, understoog and agrees with the stipulations of this instructions.



