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REHHEALTE

HOME  CORPORATE IMFORMATION — COMPOMEMTS  DIRECTORY  DISTRICT OFFICES  HEALTMFACILITIES

KWAZMUNATAL PROVINCE

HE M- QLIOtB?iOﬂ Advert
Opening Date: 2022-11-17 F
Closing Date: 2027-11-25 & F
Closing Time: 1100

INSTITUTION DETAILS

Institution Name: Ladysmith haspital LY.I
Province: KwaZulu-Natal
Dapartment or Entity: Department of Health a
Division or section: Centraf Supply Chain Managemeant
Place where goods I services is required LADYSMITH REGIONAL HCSPITAL
Date Submitted 2027-11-17 £ a
ITEM CATEGORY AND DETAILS
Quotation Number: ZNQ:
LSH 1493 -22 - 23
Itern Gategory: Services M
Item Description: ANNUAL SERVICE OF MORTUARY EQUIPMENT,BODY RACKS & IACKS
CIDB GRADING: 1ME
Quantity {if supplies) 5 PER SPECIFICATION
COMPULSCRY BRIEFING SESSION / SITE VISIT
Select Type: Compulsory Briefing Session M
Date : 2022-11-23 £
Time: 08H30AM
Venue: ) MAINTENANCE SECTION {LRH} Ffj
L.

QUOTES CAN BE COLLECTED FROM: DOWNLOAD FROM WEBSITE
QUOTES SHOULD BE DELIVERED TG EMAIL/TENDER BOX 36 MALCOLM RD,HOSPITAL PARK,LADYSMITH -
ENQUIRIES REGARDING THE ADVERT MAY BE DIRECTED TO:
Name: 5.A. ZWANE
Ematl: ladysmith.quotation@kznhealth.gov.za
Contact Number; 036 - 638 0097
Finance Manager Name: Ms X.L. NTULI o
Finance Manager Signaiure:

No laie guoles will be considered ;l

http://portal. kznhealth.gov.za/components/scm/SitePages/AdvertQuote.aspx 2022/11/17



REQUIREMENTS FOR CONTRACTOR

1. To provide proof of work done at other institutions

2. Contractor to have qualified artisan to work on plant and
Must be able to produce proof of qualification if required

3. CIBD GRADING.1ME
4. Correct PPE must be worn on site and required tools to do the job

5. IF CONTRACTOR doesn't comply with the above mentioned reguirements,
he or she will be disqualified or (will not be considered for the contract / job)

6.Contractor to start work on site within 7 déys of receiving order no, or order
will be cancelled
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2.2.

221,

2.3.

2.3.1.

31
3.2.
3.3.

3.4.

3.5,

3.8.

3.7.

SBD 4
BIDDER'S DISCLOSURE

PURPOSE OF THE FORM

Any person {natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the principles of
fransparency, accountability, impartiality, and ethics as enshrined in the Constitution of the Republic of South Africa and further
expressed in various pieces of iegislation, it is required for the bidder to make this declaration in respect of the details required
hereunder.

Where a person/s are listec in the Register for Tender Defaulters and / or the Lisl of Restricted Suppliers, that person will
automatically be disgualified from the bid process.

BIDDER’S DECLARATION
Is the bidder, or any of its diracters / trustees / shareholders / members / partners or any persen having a controlling interest’ in

the enterprise, employed by the state? YESINO

if so, furnish particulars of the names, individual identity numbers, and, if applicable, state empioyee numbers of sole proprietor/
directors { trustess / shareholders / members/ partners or any person having a controlling interest in the enterprise, in table below.
Full Name Identity Number Name of State Institution

Do you, or any person connected with the bidder, have a relationship with any person who is employed by the procuring
institution? YESI/NO
If 50, TUrTISH PATHCUIAIS: L..vvertrciiis e ettt s

Does lhe bidder or any of its diractors / trustees / shareholders / members / partners or any person having a controlling interest in
the enterprise have any inferest in any other related enterprise whether or not they are bidding for this contract? YESINO

If 50, FUNish PAFICUIAIS: .. ooviviiiie e e e
DECLARATION

[, the undersigned,(NEME). .. i e in submitting the accompanying bid, do
hareby make the foliowing statements that  certify to be true and complete in every respect:

| have read and | understand the contents of this disclosure;

| understand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in every respect;
The bidder nas arrived at the accompanying bid independently from, and withoul consultation, communication, agreement or
arrangament with any competitor. However, communication betwesn partners in a joint venture or consortium® will not be
construed as collusive bidding.

In addition, there have been no consultations, cemmunications, agreements or arrangements with any competitor regarding the
quality, quantity, specificalions, prices, including methods, factors or formulas used to calculate prices, market allocation, the
intention or decision to submit o not to submit the bid, bidding with the intention not io win the bid and conditions or delivery
particulars of the products or services to which this bid invitation relates.

The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indiresily, to any
competitor, prior to the date and time of the official bid opening or of the awarding of ihe contract.

There have beer no consultations, communications, agreements or arrangements made by the bidder with any official of the
procuring institution in relation to this procurement process prior to and during the bidding process except to provide clarification
on the bid submitted where so required by the institutior; and the bidder was not involved in the drafting of the specifications or
terms of reference for this bid.

| am aware that, in addition and without prejudice to any ciher remedy pravided to combat any restriciive practices related lo bids
and cantracts, bids that are suspicious will be reperted to the Campetition Commission for investigation and possible Imposition of
administrative penalties in terms of section 59 of the Competition Act No 89 of 1998 and or may be reported fo the National
Prosecuting Authority {(NPA) for criminal investigation and or may be restricted from conducting business with the public sector for
a period not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt Activities Act No 12 of 2004 or any
other applicabie legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH & OF PFMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENTY SYSTEM
SHOULD THIS DECLARATION PROVE TO BE FALSE.

Name of Bidder Slgnature Position Date

1 the power, by one person or a group of persons nolding the majority of the eguity of an enterprise, alternatively, the

perscn/

2 Jeint
capital

5 having the deciding vote or power to influence or to direct the course and decisions of the enterprise.

venture or Congortium meane an association of persons for the purpose of cembining their expertise, property,
, efforts, skill and knowledge in an activity for the execution of a contract.
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1.

1.1.

2.1

3.1
3.2.

33
34
3.5

3.8,

3.7

3.8.

38

3.10.
311
312,
3.13.
3.14.
315,
3.186.

347
3.18.
3.18.
3.20,

4,
41,
4.2,

43.
44.

GCC
GENERAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT

Any amendment o or renuniation of the provisions of the corlract shall at all mes be done in writing and shall be signed by beth
parties.

CHANGE OF ADDRESS

Bidders must advise the Department of Health (institution where the offer was submitted) should their address (domicilium citandi et
executand)) details change from the time of bidding to the expiry of the coniract.

GENERAL CONDITIONS ATTAGHED TO THIS QUOTATION

The Department is under no cbligation io accept the lowest or any quote.

The Department reserves the right to communicate in wriling with vendors in cases where Information is incomplete or where ihere are

obscurities regarding techrical aspects of the offer, to obtain confirmation of prices or preference claims in cases where it is evident that

a typing, wrilten, transfer or unil error has been made, {o investigale the vendor's standing and ability to complete the supply/service

satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS

QUOTATION,

The price quoted must include VAT (if VAT vendor).

Should 2 bidder become a VAT vendor after award or during the impiementation of a contracl, they may not request the VAT percentage

from the Depariment as the service provider made an offer during the period they were not registered as a VAT vandor. The Department

is only liable for any VAT from registered VAT vendors as originally stated on the quotation document.

The bidder must ensure the correctness & validity of the quotation:

(i) that the price(s), rafe(s) & preference quofed cover ali for the worlditem (s) & accept that any mistakes regarding the price (s) &
calculations will be af the bidder's risk

(il itis the rasponsibility of the biddsr to confirm receipt of thelr quotation and o keap procf thereof.

The bidder must accept full responsibility for the proper execuilon & fulfiment of &l obligations conditions devolving on under this

agreement, as the Principal (s) liable for the dus fulfilment of this contracl.

This quotaticn will be evaluated based on the 80720 points system, specification, correctness of information and/or functionality crilesia.

Al required decumentation must be completed in full and submitted.

Offers must comply sirictly wilh the specfication,

Only offers thal meet or are greater than the spacification will be considered.

Lale offers will noi be consideted.

Expired productis will not be accepted. All products supplied must be valid for a minirmurm period of six menths,

tsed/ second-hand products will not be accepted.

A bidder not registered on the Genlral Suppliers Dalabase o whose verification has fatied will not be considered.

All delivery costs must be included in the quoted price for delivery at the prescribed destination.

Oniy firm prices will be accepted. Such prices must remain firm for the contract period. Non<firm prices (including rates of exchange

variations} will not be considerad,

In cases where differeni delivery points influence the pricing, a separate pricing schedule must be submitled for each delivery point.

In the event of a bidder having mulliple quotes, only the cheapest according lo specification will b considered.

Verification will be conducted to identify if bidders have multiple companies and are cover-guoting for this bid.

In such instances, the Department reserves the right to immediately disqualify such hiddars as cover-quoting is an offence that

represents both corruption and acquisition fraud.

SPECIAL INSTRUGTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent with or expressly indicated otherwise by the context, the singular shall inciude the plural and vice versa and with
words importing the masculine gender shall include the feminine and the neuter.

Under 1o circumstances whalsoever may the guotation/bid forms be retyped or redrafled. Photocopies of the original bi¢ documentation
may be used, but an original signature must appear on such photacopies.

The bidder is advised to check the number of pages and lo satisfy himseff that none are missing or duplicated.

Quotations submitted must be comolete in all respects. However, where it is identified that information in a bidder's response, which
does not affect the preference points or price, is incomplete in any respect, the said supplier meets all specification requirements and
scores (he highest points in terms of preference points and price, the Department reserves the right to reguest the bidder fo complate!
submit such information.

Any aiteration made by the bidder must be initialled, failure to do so may render ihe rasponse invalid,

Use of correcting fluid is prohibiled and may render the response invalid.

Guotations will be opened in public as soon as practicable after the closing time of quotation.

Whera praciical, prices are made public at the time of opening guotations.

I it is desired 1o make more than one offer against any individual item, such offers should be given on & pholocopy of the page in
quesion. Clear indication thereof must be stated on the schedules attached,
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410, The Department is under no obligation to pay suppliers in part for work done if the supplier can no longer for fulfil their obligation.

5. SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

51.  Quotation shall be lodged at the address indicated not later than the closing time specified for their receipt, and in accordance with the
directives in the quotation documents.

52.  Each quotation shall be addressed in accordance with the directives in the quotation documents and shall be lodged in a separate
sealed envelope, with the name and address of the bidder, the quotation number and closing date indicated on the envelope. The
envelope shall not contain documents relaling to any quotation other than that shown on the envelope, If this provisien is not complied
with, such quotations/bids mzy be rejected as belng invalid.

53.  All quotations received in sealed envelopes with the relevant quotalion numbers on the envelopes are kept unopened in safe custody
unlit the closing lime of the quotation/ids. Where, however, a quotation Is received open, it shall be sealed. If it is received without a
quatation/bid number on {he envelope, it shali be opened, the quotation aumber ascerfained, the envelope sealed and the guotation
number written on the envelopa,

54, A specific box is provided for the receipt of quolations, and no quotation found in any olher box or elsawhere subsequent fo the closing
dats and time of quotation will be censidered.

55, No quotation/bid sent through the post will be considered if it is received after the closing dale anc time stipulated in the quotation
documentation, and proof of posting will not be accepted as proof of delivery.

58, Quotation documents must not be included in packagas containing samples. Such quotations may be rejected as being invalid,

6. SAMPLES

64. In the case of the quole document stipulating thal samples are required, the supplier will be informed in due course when samples
should be provided (o the institution. (This decreases the time of safely and storage risk that may be incurred by the respective
institufion). The bidders sample will be retained if such bidder wins the contract.

{i) If a company/s who has not won the quote requires their samples, they must advise the institution in writing of stich.

{ii} If samples are not collected within three months of close of quote the instifution reserves the right o dispose of them at their discretion,

62,  Samples must be made available when requested in writing or if stipulated on the document,

(i) i a Sidder fails io provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be
relected. All testing will be for the account of (he bidder.

7. COMPULSORY SITE INSPECTION / BRIEFING SESSION

7.4, Bidders who fail to attend the compulsory meeting will be disqualified from the evalualion process.

{iy The institution has determined that a compulsory sile meeting take place

(i)  Dale 2. /11 /2022 Time08 :30AM Place MAINTENANCE SECTION © =

Institution Stamp: Institution Site Inspaction / briefing session Official

Fuil Name:
Signature;
Date:

8. STATEMENT OF SUPPLIES AND SERVICES

84.  The coniractor shall, when requesled fo do so, furnish particulars of supplies defivered or services exesuted. if helshe fails to do so, the
Depariment may, without prejudice lo any other rights which it may have, institute inquiries at the expense of the contractor to oblain the
required particulars.

9. SUBMISSION AND COMPLETION OF SBD 6.1

a1,

Should a bidder wish to qualify for preference points they must complete & SBD 6.1 docurnent.  Failure by a bidder 1o provide all
relevant information required, will resull in such a bidder not being considered for preference point's allocation. The preferences
applicable on the closing date will be ulilized. Any changes after the closing date will not be considered for thal particutar quote.

10. TAX COMPLIANCE REQUIREMENTS

101,

10.2.

In the event that the tax compliance status has failed on CSD, if Is the suppliers’ responsibifity to provide a SARS pin in order for
the institution fo validate the tax compliance sfatus of the supplier.

In the event that ihe institufion cannot validate (he suppliers' tax clearance on SARS as well as the Central Suppliers Database, the
guote will nof be considered and passed over as non-compliant according to National Treasury Instruction Note 4 {a) 201 6/17.
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11. TAXINVOICE

111, A tax invoice shall be in the currency of the Republic of Soulh Africa and shall contain the foliowing particulars:

(i) the name, address and regisiration number of the suppler; {iv) a desciiption and quantity or volume of the goods or servicos

(i) the name and address of the recipient; supplied;

{iii) an individual serfalized number and the date upon which the fax  (v) the official department order number issued to the supplier;
invoice is issued; (vi) the value of the supply, the ameunl of lax charged;

{vii}the words tax invoice i a prominent place,

12. PATENT RIGHTS

The supplier shail indemnify the KZN Department of Health (hereafter known as ihe purchaser) againsi all third-party claims of
infringement of patent, trademark, or industrial desigr rights arising from use of the goods or any part thereof by the purchaser,

13. PENALTIES

13.1.

13.2,

133,

134.

if at any time during the contract period, the service provider is unable to perform in & timely marner, the service provider must nolify the
institution in writing/email of the cause of and the duration of the delay. Upon receipt of the notification, the institulion should evaluate
ihe circumstances and, if deemed necessary, the institution may extend the service provider's time for performance.

In the event of delayed performance thal exiends beyond the delivery period, the institution is enlitied to purchasa comimodities of a
similar quantity and quality as a substitulion for the outstanding commodities, without terminating the contract, as well as return
commodities delivered al a later stage at the service provider's expense.

Alternatively, the inslitution may elect to terminale the contract and procure the necessary comrriodifies in order o complete the
coniracl. in the event that the contract is terminated the institution may claim damages from the service provider in the form of a penally.
The service provider's performance should be captured on the service provider database In order to determine whether or not the
service provider should be awarded any contracls in the fulure.

If the supplier fails to defiver any or all of the goods or to perform the services within the period(s) speciiied in the contract, the purchaser
shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a penally, a sum calculated on the
deliverad price of the delayed goads or unperformed services using the current prime interest rate calculated for each day cf the defay
until actual dslivery or performance.

14. TERMINATION FOR DEFAULT

14,1,

14.3.

The purchaser, without preiudice to any olher remedy for breach of confract, by wrilten notice of default sent to the supplier, may
terminate this contract in whole or in part:

if the suppiier fafts to deliver any or all of the goods within the period(s) specified in the conlract,

if the supplier falls to pasform any other obligation(s} under the contract; or

if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the
contract.

In the event the purchaser terminates the contract in whole o in part, the purchaser may procure, upon such ferms and in such manner
as it desms appropriaie, goods, works of services similar lo those undelivered, and the supplier shall be liable to the purchaser for any
excess costs for such similar goods, works or services.

Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose & restriction penalty on lhe
suppiier by prohibiting such supplier from doing business wilh the pubtic seclor for a perlod not exceeding 10 years.

15. THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SBD 6.1
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2017

This preference form must form part of all quoles invited. !t contains general informaion and serves as a claim form for preference points for
Broad-Based Black Economic Empowerment {B-BBEE) Status Level of Contribution '

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES
APPLICABLE IN RESPECT OF B-BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017.

1. GENERAL CONDITICNS
1.1 The following preference point syslems are applicable Lo all guotes:
- the 80/20 syslem for requirements with a Rand value of up to R60 000 000 (all applicable taxes included); and

1.2 The value of this guote is astimated o not exceed R50 000 000 (all applicable taxes included) and therefore the 80/20 preference
point system shall be applicable.

1.3 Points for this quote shall be awarded for:
{a)} Price; and
{h) B-BBEE Status Level of Contributor,

14 The maximum points for this quote is allocated as follows:
PRICE

B-BBEE STATUS LEVEL OF CONTRIBUTOR
Total points for Price and B-BBEE must nof exceed

15 Failure on the part of a bidder to submit proof of B-BBEE Siatus level of conlributor together with the quole, will be interpreted to mean
that preference points for B-BBEE status levei of confribution are not claimed.

1.6 The purchaser reserves (he right to require of a bidder, either before a quote is adjudicated or at any tme subsequenty, lo
substentiate any claim in regard lo preferences, in any manner required by the purchaser.
2. DEFINITIONS

(a) “B-BBEE" means broad-based black economic empowerment as defined in section 1 of the Broad Based Black Economic
Empowerment Act;

(b) “B-BBEE status level of contributor” means the B-BBEE status of an entity in terms of a code of good praciice on black economic
empowsrment, Issued in terms of section 9(1) of the Broad-Based Black Economic Empowerment Act;

() “bid” means a writien offer in a prescribed or stipulated form in response to an invitation by an organ of stale for the provision of
goods of services, (hrough price quotations, advertised compelilive bidding processes ot proposals;

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Economic Empowarment Act, 2003 (Act No. 53
of 2003},

(e) “EME" means an Exempted Micro Enterprise in terms of a code of good practice on black economic smpowerment issued in terms
of section 9 (1) of the Broad-Based Black Ecenomic Empowerment Act;

() “functionality” means the ability of a tenderer fo provide goods or services in accordance with specifications as set out in the tender
documenls.

()  “prices” includes all applicable taxes less all unconditional discounts;

() “proof of B-BBEE status level of contributor” means:

1) B-BBEE Stafus level certificate issued by an authorized body or person;
2) A sworn affidavil as prescribed by the B-BBEE Codes of Good Practice;
3} Any other requirsment prescribed in terms of the B-BBEE Act;

(i} “QSE” means a qualifying small business enterprise in terms of a code of good praclice on black economic empowerment isstied in
terms of section & {1) of the Broad-Based Black Economic Empowerment Act;

(i) “rand value” means the lotal estimated value of a conlract in Rand, caloulated at the time of bid tnvitation, and includes all applicable
{axes;
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3. POINTS AWARDED FOR PRICE
31 . THE 80/20 PREFERENCE POINT SYSTEMS
A maximum of 80 points is allocated for price on the following basis.

Pi— Pmi
ps- so(i _ ..L_u} Wnere
FPmin

Ps = Points scored for price of bid under consideration
Pt = Price of bid under consideration
Pmin = price of lowest acceplable bid
4, POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR
4.1 In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations, preference points must be awarded to a bidder for

attaining the B-BBEE status level of contribution in accordanca wih the table below:

Z 18

3 14

4 12

5 8

6 6

7 4

8 2

Non-compliani conributor 0

5. BID DECLARATION
5.1 Bidders who claim points in respect of B-BBEE Stalus Level of Coniribution must compiete the following:
6. B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED [N TERMS OF PARAGRAPHS 1.4 AND 4.1
8.1 5-BBEE Stalus Level of Coniribuior: = .........{maximum: of 20 paints)

(Points ciaimed Ir: respect of paragraph 7.1 must be In accordance with the table reflected in paragraph 4.1 and must be substantiated by
relevant proof of B-BBEE status level of contributor,

7. SUB-CONTRACTING {Tick
applicable box) [VEs w0 | |
741 Will any portion of the contract be sub-confracted?
714 I yes, indicate;
iy What percenlage of the contract will be sUDCONIFACIE .. %

) The name of the SUD-CONMACKEE... ... e
iy The B-BBEE stalus level of the suD-contractor. ...
8. Whether the sub-confractor is an EME or QSE {Tick applicable box)

iv) Specify, by ticking the appropriate box, if subcontracting with an enterprise in terms of | yYES | I no 1} |
Preferential Procuremsnt Regulations, 2017
Deslgnated Group: An EME or QSE which is at last 51% owned by EﬂE 03E

Black people

Black people who are youlk

Black people who are women

Black people with disabilities

Black people living in rural or underdeveloped areas or tewnships
Cooparative owned by black people

Black people who are military velerans

OR

Any EME
Any QSE
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9,

9.1
92
8.3
94

95

9.6

9.7
98

DECLARATION WITH REGARD TO COMPANY/FIRM
Name of company/firmi.. v i e
VAT 1egiSIration NUIMDEN ..o s s s
Company registration NUMDET. ... ... i s e e
TYPE OF COMPANY/ FIRM {TICK APPLICABLE BOX]

O PartnershipiJoint Venture / Gonsortium
O One person business/sole propriety

1 Close corporation

0 Company

{1 {Ply) Limited

DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

COMPANY CLASSIFICATICN [TICK APPLICABLE BOX]

] Manufacturer

N Supplier

O Professional service provider

o Other service providers, e.g. fransporter, etc.

Total number of years the company/firm has been in businessi.........c i,

Iiwe, the undersigned, who is / are duly authorised to do so on behalf of the company/firm, certify thatl the points claimed, based on
the 5-BBE statug level of contribulor indicated in paragraphs 1.4 and 6.1 of the foregoing certificate, qualifies the company/ firm for
the preference(s) shown and t/ we acknowledge that:

i} Theinformation furnished is true and correct;
iy The preference points claimed are in accordance with the General Conditions as indicaled in paragraph 1 of this form;

i) In the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 6.1, the contractor may
be required fo furnigh decumentary proof to the satisfaction of the purchaser that the claims are correct;

iv) If the B-BBEE status level of contributor has been claimed or obtained on & fraudulent basls or any of the conditions of
contract have net been fulfifled, the purchaser may, in addition to any other remedy it may have -

{a) disqualify the person from the bidding process;
{b)  recover costs, losses or damages it has incurred or suffered as a result of thal person’s conduct;

(¢) cancel the conlract and claim any damages which it has suffered as a result of having o make less favourable
arrangements dug o such cancellalion;

(d) recommend that the bidder or contractor, its sharehciders and directors, or only the shareholders and directors
who acted on a fraudulent basis, be restricled by the Nationat Treasury from oblaining business from any organ
of slate for a period not exceeding 10 years, after the audi aiteram parfem (haar the ofher side} rule has been
applied; and

(8) forward the maller for criminal prosecution.

WITNESSES Ll e
SIGNATURE(S) OF BIDDERS(S)
S PO T RO
DATED oo
2 e, ADDRESS.... oottt eves e
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HWAZULUWHATAL PROVIMCE Institution name: LADYSMITH REGIONAL HOSPITAL

HEALTH
' REPUBLIC GF SOUTH AFRIGA

L COMPLAINTS PROCESS FOR QUOTATIONS R2 000.00 TO R500 000,00 INCLUDING V.A.T

1. Supplier Submits Written Complaint / Objection

> Bidders aggrieved by decisions or actions taken by the Department or Institution during the SCM
procurement process, must lodge a written complaint immediately,

> Complaints lodged two (2) or more days after the award will not be entertained.

»  GComplaints must be directed to the Responsibility Manager of the institution (Hospital or CHC) and
District Finance Manager for District Offices.

» It must be noted that this is not an appeals process and as such will not halt the procurement

process.

2. Institution Prepares Written Response to Complaint

»> The Responsibility Manager, or his appointee, must prepare a response letter to the complainant.

» The complaint must be resolved within 60 days,

¥ Should the complainant not be satisfied with the response, the matter will be referred to the District Finance
Manager (applicable to all Hospitals and CHC) or District Manager (Applicable to all District Offices) for & final
verdict.

»  Shouid the complainant still not be satisfied with the response received, they may then seek legal recourse at

their own expense.

Complaints or objections should be directed to:

Responsibility Manager: |Acting CEO: Dr. M.E. Pule

Email Address: mokhethi.pule@kznhealth.gov.za
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