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Oponing Date: e .éozz_n_zg 4 e -
Closing Date: 2022-12-06 )
GClosing Time: 11:00
INSTITUTION DETAILS
Institution Name: Ladysmith hospital E]
Province: KwaZulu-Natal
Degartment or Entity: Departmenl of Health
Division ar section: Central Supply Chain Management
Piace where goods [ services is reguired LADYSMITH REGIONAL HOSPITAL
Date Submitted 5022-11.29 5]

ITEM CATEGORY AND DETAILS

Quotation Nurnber: ZNQ:
| SH1572-22-23

Item Category: Services M
Item Description: SUPPLY & BILD PARTITION IN FLU CLINIC & HIGH RISK CLINIC FOR WARD

09 I OLD SCREEN ROCM

CIDB GRADING: 1GB

Quantity (if supplies) AS PER SPECIFICATION

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Compuisory Briefing Session

Date : 2022-12-02

Time: 10H30AM

Venue: MAINTENANCE SECTION {LR.H.}

QUOTES CAN BE COLLECTED FROM: DOWNLOAD FROM WEBSITE

QUOTES SHOULD BE DELIVERED TO: EMAIL/TENDER BOX,36 MALCOLM RD,HOSPITAL PARK,LADYSMITH

ENQUIRIES REGARDING THE ADVERT MAY BE DIRECTED TG:

Name: S.A. ZWANE

Email: ladysmith.quotation@kznheafth.gov.za
Gontaet Numbes: 036 638 0097

Finance Manager Name: Ms X.L. NTULH

Finance Manager Signature: p !

No {ale -quoics will be cansidered

http://portal kznhealth.gov.za/components/scin/SitePages/AdvertQuote.aspx 2022/11/29




KWAZULU-MNATAL PROVINCE

HEALTH
REPUBLIC OF SQUTH AFRICA

LADYSMITH REGIONAL HOSPITAL

DIRECTORATE: FINANGE

TERMS OF REFERENCE FOR THIS QUOTATION NUMBER LSH1577/22/23

DESCRPTION: SUPPLY & BUILD PARTITION IN FLU CLINIC & HIGH RISK CLINIC FOR
WARD 09 IN OLD SCREENING ROOM

Suppliers are to take note of the following:-

1.

2.

Documents are attached on this advert
Document must be downloaded an the website{no documents will be distributed at site briefing)

Suppliers must bring the document on the site briefing for it to be stamped and signed (no
documents will be signed outside the meeting)

Suppliers to make sure they sign attendance register at the site briefing.

Suppliers to take note of the CIDB1GB 1GB grading requirement for this guotation.

Only suppliers that attended the site briefing and compliant with
requirements will be considered for this quotation.




SUPPLY & BUILD PARTITION IN FLU CLINIC & HIGH RISK CLINIC

I TH REGIONAL HOSPITA

Department.
Health
PROVINCE OF KWAZULU-NATAL

LSH 1572/22 123

L

FOR WARD 09 IN OLD SCREENING ROOM

Closing Date & Time : 06 December 2022 @ 11h00am
Contract Period :

Site Briefing Date

Venue

Contact Person

Technical Person
Contact Telephone

Number

04 WEEKS

02 December 2022 @ 10h30am IN
Maintenance Section {LRH)

S.A. ZWANE

A. SOOKHAYEE (036-638 0267)

036 638 0097

DOCUMENTS DELIVERED BY HAND MUST BE DEPOSITED IN THE QUOTATION BOX SITUATED IN:

36 MALCOM ROAD
LADYSMITH
3370

THE QUOTATION BOX (S AVAILABLE ON THE
FOLLOWING DAYS AND TIMES: MONDAYS TO
FRIDAYS 07:30 - 16:00

DOCUMENTS POSTED SHALL BE ADDRESSED TO:

LADYSMITH REGIONAL HOSPITAL

PRIVATE BAG X 9928
LADYSMITH, 3370

NAME OF TENDERER:

CENTRAL SUPPLIER DATABASE REGISTRATION NO.:

CENTRAL SUPPLIER DATABASE REGISTRATION CLASSIFICATION :( Tick (+) applicable block)

VALIDATED SUPPLIER

B

CENTRAL SUPPLIER T
DATABASE:




STANDARD QUOTE DOCUMENTATION OVER R30 000.00

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: LADYSMITH REGIONAL HOSPITAL UTHUKELA DISTRIGT

DATE ADVERTISED: 287 11-2022 .. CLOSING DATE: 96-12-2022 .. CLOSING TIME: 11:00

FACSIMILE NUMBER: . 036 637 3156 EMAIL ADDRESS: . Iadysm|ih quotation@kznheaﬁth gov za

PHYSICAL ADDRESS: | 36 MALCOLM ROAD HOSPITAL PARK LADYSMITH 3370 ‘

QUOTE  NUMBER: INQ [ UTH JLSH72  f22 .23

DESCRIPTION: | SUPF’LY & BUILD PARTITION IN FLU CLINIC & HIGH RISK CLII\IIC FOR WARD 09 IN OI_D SCREENING ROOM

CONTRACT PERIOD. 2 WEEKS VALIDITY PERICD 60 Days SARS PIN..o oo
{if applicabie)

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. [mTalalal [T T T T [ ]

UNIQUE REGISTRATION REFERENCE

HEEEEER : HENEEER |1

DEPOSITED IN THE QUCTE BOX SITUATED AT (STREET ADDRESS)
36 MALCOLM ROAD, HOSPITAL PARK, LADYSMITH 3370 - . Lo

Bidders should ensure that quotes are delivered timeously to the correct address. If the quote is late, it will not be accepted for
consideration.

The quote box is open from 08:00 to 15:30.
QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS - {NCT TO BE RETYPED)
THIS QUOTE I8 SUBJECT TC THE PREFERENTIAL PROCUREMENT FOLICY FRAMEWORK ACT AND THE PREFERENTIAL

PROCUREMENT REGULATIONS, 2011, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER
SPECIAL CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS MUST BE FURNISHED
{(FAILURE TO DO SO MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER
POSTAL ADDRESS

STREET ADDRESS

TELEPHONE NUMBER  CODE......... NUMBER. . ccrcoerercnverere, FACSIMILE NUMBER — GODE .oo0o... NUMBER .o
CELLPHONE NUMBER

E-MAIL ADDRESS

VAT REGISTRATION NUMBER {If VAT VENGOT) s s vcovt s ses ettt s s s oo e st ot et 0000150505 0o
HAS A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE BEEN SUBMITTED? (SBD 6.1) (YES| [NO |

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ISWORN AFFIDAVIT (FOR EMEs& QSEs) MUST BE SUBMITTED TO QUALIFY
FOR PREFERENCE POINTS FOR B-BBEE]

Page 1 0of 9




OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R30 000 QUOTE NUMBER; ZNQYUTH  /LSH1GH 22 - 23

DESCRIPTION; SUPPLY.8 BUILD PARTITION IN FLU GLINIC & HIGH RISK GLINIC FOR WARD 09 1N OLD S ORI RO

[By signing this document, | hereby agree fo all terms and conditions}

CAPACITY UNDER WHICH THIS QUOTE 15 SIGNED ... o1ttt s trs et o e e et b a0 n st a1 s ah 10 £ s s s s a0

lters No Quantity | Description Brand & Couniry of Price
model manufacture R C

1. SUPPLY & BUILD PARTITION iN FLU CLINIC &

HIGH RISK CLINIC FOR WARD 09 IN OLD SCREENIN(

SPECIFICATION ATTACHED

CiDB GRADING: 1GB

ATTACH THE FOLLOWING DOCUMENTS:

1. BBBEE CERTIFICATE OR SWORN AFFIDAVIT

2. TAX CLEARANCE OR SARS PIN

3. CIDB CERTIFICATE

4, CSD REFPORT NOT CLDER THAN Q7 DAYS

VALUE ADDED TAX @ 15% (Only if VAT Vendor)

TOTAL QUOTATION PRICE {VALIDITY PERIOD 60 Days)

Does The Adicle Conform To The SANS. / SABS
Does This Cffer Comply With The Specification? Specification? '
Is The Price Firm? Slate Delivery Period, e.g., Tday, Tweek

Enquiries regarding the guote may be directed to:
Contact Person: S:A ZWANE .7l 036 838 0097

E-Mail Address; Jadysmith.quotation@kznhealth.govza

Contact Person: A SQOKHAYEE | |

Enquiries regarding fechnical information may be directed to:

o Tel; 0868380267

Paga 2 0of 8




ZNQ | FORM

PV PR LA TAL DIV I

HEALTH
*  REPUBLIC OF SOUTH AFRICA

PROVINCE OF KWAZULU-NATAL
DEPARTMENT OF HEALTH
ZNQ NO--mmmmmmmmeee : UTHUK-H- FUNDED FROM CAT “C”
UTHUK-H- LADYSMITH REGIONAL L HOSP. 122
APPOINTMENT OF CONTRACTOR TO
SUPPLY LABOUR AND SABS APPROVED MATERIALS TO BUILD PARTITION IN FLU CLINIC AND HIGH
RISK CLINIC AT LADYSMITH REGIONAL HOSPITAL

Closing Date & Time : | @ 11h00
Contract Period . Four Weeks.

Validity Period : __ Days

Technical Contact Person o Mr. Z. Guliwe

Contact Telephone Number : 036-637 2111

On Site Inspection E @ __hoo

DOCUMENTS DELIVERED BY HAND MUST BE DEPOSITED IN THE QUOTATION BOX SITUATED IN:

THE TENDER-BOX LADYSMITH REGIONAL | THE QUOTATION BOX IS AVAILABLE
HOSPITAL ON MONDAYS TO FRIDAY - EXCESS
MALCOLM ROAD, LADYSMITH,3370 PERMISSION WiLL BE OBTAINED
FROM THE MAIN GATE SECURITY.

N.B.: TENDER BOX WILL BE CLEARED AT 1100Hrs ON THE CLOSING DATE.

Name of Tenderer

BID FOR APPROVAL BY THE DEPARTMENTAL BID SPECIFICATION COMMITTEE

REFERENCE: ZNQ -H-
ENQUIRIES: MR. GULIWE

DATE:




ZNQ | FORM

HEALTH
PROVINCE OF KWAZULU-NATAL
DEPARTMENT OF HEALTH
ZNQ NO----mmmmmmnmnnnn : UTHUK-H- FUNDED FROM CAT “C”
UTHUK-H- LADYSMITH REGIONAL L HOSP. 122
APPOINTMENT OF CONTRACTOR TO

SUPPLY LABOUR AND SABS APPROVED MATERIAL TO BUILD PARTITION IN FLU CLINIC AND HIGH
RISK CLINIC FOR WARD 9 AT LADYSMITH REGIONAL HOSPITAL

1. PROJECT SPECIFICATIONS
1.1 SCOPE OF CONTRACT

This Contract is for the execution of the project indicated above.

1.2 CONTRACT DRAWINGS
Drawing N/A
1.3 CONDITIONS OF CONTRACT AND PRELIMINARIES

1.3.1 PERIOD OF CONTRACT
Four (04) weeks as the Contract Period for the completion of the Work from date of Site handover.

13.11 NB. Contractor will be given seven (7) working days to resume his/her duties after the order
with order number has been issued. Failer to do so, an evaluation committee will re-evaluate
and re-issue the order to the next following contractor on condition that contractor meets ail
the requirements and will be able to resume.

1.3.2 CONTRACT GUARANTEE:
Damage to the existing buildings - Bidders to note that any damages done or occurring to any of
the buildings will be repaired af the expense of the contractor/ Tenderer. Renovations be done to
the satisfaction of the KwaZuiu- Natal Depariment of Health (infrastructure).
Bidders are advised to visit the site prior to tendering and to acquaint themselves with the
nature of the work to be done and access to the sitting of the existing buildings efc., as no
claim whatsoever will be allowed on the grounds of ignorance of the conditions under which
the work will be executed.

1.3.3 GUARANTEE PERIOD
The guarantee period for the completion of the Structure indicated above and all materials must be
a minimum of Five (05) years from the date of final delivery.

1.3.3.1 PENALTY FOR NON COMPLETION
Penalties of 5 % a day shall apply for non-completion.

1.3.4 SITE AND MODE OF PROCEDURE
The work or services contained in this contract will be carried out on the site of the existing
Grounds The Bidder is advised that the existing premises will not be occupied throughout the
period of the contract,




ZNQ 1 FORM

HEALTH
REPUBLIC OF SOUTH AFRICA

PROVINCE OF KWAZULU-NATAL
DEPARTMENT OF HEALTH
ZNQ NO--mmeerememmacee : UTHUK-H- FUNDED FROM CAT “C”
UTHUK-H- LADYSMITH REGIONAL L HOSP. 122
APPOINTMENT OF CONTRACTOR TO

SUPPLY LABOUR AND SABS APPROVED MATERIALS TO BUILD PARTITION IN FLU CLINIC AND HIGH

135

1.3.7

2.1

2.1.1

RISK CLINIC FOR WARD 09AT LADYSMITH REGIONAL HOSPITAL
SATISFACTORY INSTALLATION

The whole project shall be carried out in accordance with the South African Bureau of Standards Code
of Practice for the application of National Building Regulations, the KZNPA Standard Preambles to all
Trades, the KZNPA General Specification, the South African Bureau of Standards Code of Practice
and the Occupational Health and Safety Act and Regulations 85/1993 as amended.

GENERAL

The Bidders / Contractors will be responsible for renovation work associated with contraction.
Cleaning of the entire area is compulsory and shall be added to the schedule of works and must

be to the satisfaction of the KwaZulu-Natal Department of Health.

TECHNICAL SPECIFICATION

GENERAL

This TECHNICAL SPECIFICATION shall be read in conjunction with all other sections of the
SPECIFICATION and cognisance shall be taken of the clauses relevant to this particular project,

whether any specific clauses are referred to or not.

SCOPE

Supply labour and materials to complete Renovations. All Materials which are used are to comply to
original manufactures standards. Bidders are to ensure that all materials shail be handed over to Systems
manager for inspection and approval before assuming of duty, any materials which do not comply will not
be accepted, it is compulsory to communicate with Systems Manager for any clarities which may be
required. Bidders are to note that

NB. NO PART PAYMENT WILL BE GRANTED IN THIS CONTRACT, CONTRACTOR TO COMPLETE

WORKS TO THE SATISFACTION OF THE HOSPITAL AND SUBMIT INVOICE FOR PAYMENT.




ZNQ | FORM

| HEALTH
#  REPUBLIC OF SOUTH AFRICA

PROVINCE OF KWAZULU-NATAL
DEPARTMENT OF HEALTH
ZNQ NO-<-smsmmmmmnan : UTHUK-H- FUNDED FROM CAT “C”
UTHUK-H- LADYSMITH REGIONAL L HOSP. 122
APPOINTMENT OF CONTRACTOR TO
SUPPLY LABOUR AND SABS APPROVED MATERIALS TO BUILD PARTITION IN FLU CLINIC AND HIGH
RISK CLINIC FOR WARD 09 AT LADYSMITH REGIONAL HOSPITAL

21.2 WORKTO BE CARRIED OUT
2.1.2.1 BUILD PARTITION IN FLU CLINIC AND HIGH RISK CLINIC FOR WARD 09
3. SCHEDULE OF RATES
PREAMBLE TO SCHEDULE OF RATES

ITEMS AND PRICING

The Department reserves the right to place an order for any quantities of items included in the
Schedules. The Schedule of Rates must also not be assumed to include and describe every detail of the
supply requirement, but must be taken and read in conjunction with the other parts of the document.
Thus the supplier shall not have claim for further payment in respect of any order, which may be
described or implied in the confract, although apparently no corresponding items are given in the
Schedule of Rates. The supplier shall be deemed to have satisfied himself before tendering as to the
correctness and sufficiency of his tender for the contract and of the rates and prices stated in the
Schedule of Rates.

TAX AND DUTIES

Prices, tendered and paid, must include all customs, excise and import duties, and any other tariffs or
taxes levied by the government or statutory body having jurisdiction on the goods provided under this
contract, including Value Added Tax (applicable to the current rate).

RATES

Except where provision is made in the Schedule of Rates, the rates and prices inserted shall be the full
rates and prices for the service delivered described under the respective items and shall cover all labour,
transport, overhead charges and profit, etc. as well as the general liabilities, obligations and risks arising
out of the Conditions of Contract, the overhead charges and profit being spread proportionately over the
rates of the relative items in the Schedule of Rates.




ZNQ | FORM

HEALTH
< REPUBLIC OF SOUTH AFRIGA
PROVINCE OF KWAZULU-NATAL
DEPARTMENT OF HEALTH
ZNQ NO--wsummmmmmmmmae : UTHUK-H- FUNDED FROM CAT “C”
UTHUK-H- LADYSMITH REGIONAL L HOSP. 122
APPOINTMENT OF CONTRACTOR TO

SUPPLY LABOUR AND SABS APPROVED MATERIALS TO BUILD PARTITION IN FLU CLINIC AND IN
HIGH RISK CLINIC FOR WARD 09 AT LADYSMITH REGIONAL HOSPITALS

RATE/

ltem |[DESCRIPTION UNIT{ QTY UNIT TOTAL

R ¢ IR c

NOTE:

1} All rates for items contained in this Schedule of Prices must
be computed excluding the applicable Sales Tax.

2) Where items are described as “Or other approved”, approval
must be obtained prior to tendering or submission of
documents.

3) All rates quoted shall be inciusive of transport, labour and
profit.

4) NOTES: All rates quoted shall be inclusive of transport,
labour and profit. The bidder is advised that the buildings
are occupied and interruptions to the electrical installation
must be kept to an absolute minimum.

5) THE DEPARTMENT WILL NOT BE RESPONSIBLE FOR
ANY MISTAKES AND SPOILED DOCUMENTS

6) ALL ENQUIRIES ABOUT THE PRINTING SHOULD BE
LEASED WITH MAINTENANCE DEPARTMENT
LADYSMITH REGIONAL HOSPITAL

PROVINCE OF KWAZULU-NATAL
DEPARTMENT OF HEALTH
ZNQ NQ----eemmmmemnnan : UTHUK-H- FUNDED FROM CAT “C”
UTHUK-H- LADYSMITH
REGIONAL L HOSP. 122
APPOINTMENT OF CONTRACTOR TO
SUPPLY LABOUR AND SABS APPROVED MATERIALS TO BUILD
PARTITION IN FLU CLINIC AND HIGH RISK CLINIC FOR WARD
08 AT LADYSMITH REGIONAL HOSPITAL

Adult communicable dieses room in Fiu Clinic ,size 17m?

« Divide 17m? into three equal consulting rooms using a dry wall
,dry wall size must be 7.8m length x2.4m(H) with three doors

01 |e Supply and install doors with door frames x03 in newly dry walls 01

NB . Doors must have mortice locks installed with the following
features ,

Product label Mortice lockset powder coated

3-lever

Gross wait (kg)0.74
. Product width in cm14.2

Product depth in cm8

Product height in cm24.2

. & & 5 * @

02




ZNQ 1 FORM

LTI EATAL PRUYIRILE
 HEALTH
REPUBLIC OF SOUTH AFRICA

PROVINCE OF KWAZULU-NATAL
DEPARTMENT OF HEALTH
ZNQ NO-r-remmmmmmmanen : UTHUK-H- FUNDED FROM CAT “C”
UTHUK-H- LADYSMITH REGIONAL L HOSP. 122
APPOINTMENT OF CONTRACTOR TO
SUPPLY LABOUR AND SABS APPROVED MATERIAL TO BUILD PARTITION iN FLU CLINIC AND HIGH
RISK FOR WARD 09 AT LADYSMITH REGIONAL HOSPITAL

COLLECTION SUMMARY
NOTE: :

THIS COLLECTION SUMMARY MUST BE COMPLETED IN FULL BY THE CONTRACTOR
AND RETURNED TOGETHER WITH THE TENDER FORM.

Collection Summary PS 1 R
Collection Summary PS 2 R
SUB-TOTAL “A” R

ADD Provision for Value Added Tax
Allow 14% of SUB-TOTAL “A"

LTOTAL: CARRIED TO TENDER FORM R




ZNQ | FORM

HEALTH
REPUBLIC OF SQUTH AFRICA

PROVINCE OF KWAZULU-NATAL

DEPARTMENT OF HEALTH
[0 31 1] o ER e ——— : UTHUK-H- FUNDED FROM CAT “C"”
UTHUK-H- LADYSMITH REGIONAL L HOSP. {22
APPOINTMENT OF CONTRACTOR TO

SUPPLY LABOUR AND SABS APPROVED MATERIALS TO BUILD PARTITION IN FLU CLINIC AND IN
HIGH RISK CLINIC FOR WARD 08 AT LADYSMITH REGIONAL HOSPITALS

ltem | DESCRIPTION UNIT| QTY ﬁﬁ’ TOTAL
R ¢ IR c
NOTE:

1) All rates for items contained in this Schedule of Prices must
be computed excluding the applicable Sales Tax.

2) Where items are described as “Or other approved”, approval
must be obtained prior to tendering or submission of
documents.

3) All rates quoted shall be inclusive of transport, labour and
profit.

4) NOTES: All rates quoted shall be inclusive of transport,
labour and profit. The bidder is advised that the buildings
are occupied and interruptions to the electrical installation
must be kept to an absolute minimum.

5} THE DEPARTMENT WILL NOT BE RESPONSIBLE FOR
ANY MISTAKES AND SPOILED DOCUMENTS

8) ALL ENQUIRIES ABOUT THE PRINTING SHOULD BE
LEASED WITH MAINTENANCE DEPARTMENT
LADYSMITH REGIONAL HOSPITAL

PROVINCE OF KWAZULU-NATAL
DEPARTMENT OF HEALTH
ZNQ NO-=-mmemamamen e : UTHUK-H- FUNDED FROM CAT “C”
UTHUK-H- LADYSMITH
REGIONAL L HOSP. 22
APPOINTMENT OF CONTRACTCR TO
SUPPLY LABOUR AND SABS APPROVED MATERIALS TO BUILD
PARTITION IN FLU CLINIC AND HIGH RISK CLINIC FOR WARD
09 AT LADYSMITH REGIONAL HOSPITAL

HIGH RISK CLINIC FOR WARD 09 IN OLD SCREENING ROOM

= Divide 30m? into four equal consulting rooms using a dry wall
dry wall size must be 12m length x2.4m(H) with three doors

01 [e Supply and install doors with door frames x04 in newly dry walls 0t

NB . Doors must have mortice locks installed with the following
features ,

Product label Mortice lockset powder coated

3-lever

Gross wait (kg)0.74

Product width in cm14.2

Product depth in cm8

Product height in cm24.2

* & o & 0 9

02




ZNQ | FORM

HEALTH
REPUBLIC OF SOUTH AFRICA

PROVINCE OF KWAZULU-NATAL
DEPARTMENT OF HEALTH
ZNQ NO----mmmmmnnann : UTHUK-H- FUNDED FROM CAT “C”
UTHUK-H- LADYSMITH REGIONAL. L. HOSP. 122
APPOINTMENT OF CONTRACTOR TO
SUPPLY LABOUR AND SABS APPROVED MATERIALS TO BUILD PARTITION IN FLU CLINIC AND HIGH
RISK CLINIC FOR 09 AT OLD SCREENING ROOM AT LADYSMITH REGIONAL HOSPITAL

IMPORTANT
THIS FORM IS ONLY TO BE INCLUDED AND COMPLETED WHEN APPLICABLE TO THE QUOTATION.

OFFICIAL BRIEFING SESSION / SITE INSPECTION CERTIFICATE
Site/building/institution involved:

Quotation No.:

Service:

kEkkRkkkRk Rk kck Rk kkokkk kR ok hok Rk sk Rk kokRk Rk ksksk sk sksk sk sksk sk skksksk k%
THIS 1S TO CERTIFY THAT s OF (STATE NAME OF
TENDERER ) cc1te e ervrsemvereverreeenseeasrresavns sermrrsssesasteastenpuesngesnsensepesasagssnsans VISITED AND INSPECTED THE  SITE
ONuiieiiriririererrrrniere e inserees {DATE) AND IS THEREFORE FAMILIAR WITH THE CIRCUMSTANCES AND THE SCOPE CF

THE SERVICE TO BE RENDERED.

SIGNATURE OF TENDERER OR AUTHORISED REPRESENTATIVE




ZNQ 1 FORM

.................................................................

SIGNATURE OF DEPARTMENTAL REPRESENTATIVE
DEPARTMENTAL STAMP:

DATE: .

.................................................................

SIGNATURE OF DEPARTMENTAL REPRESENTATIVE
DEPARTMENTAL STAMP:

DATE: (i

PROVINCE OF KWAZULU-NATAL
DEPARTMENT OF HEALTH
ZNQ NO-=ermmemmannas : UTHUK-H- FUNDED FROM CAT “C”
UTHUK-H- LADYSMITH REGIONAL L HOSP. 122
APPOINTMENT OF CONTRACTOR TO
SUPPLY LABOUR AND SABS APPROVED MATERIALS TO BUILD PARTITION IN FLU CLINIC AND HIGH
RISK CLINIC FOR WARD 09 AT LADYSMITH REGIONAL HOSPITAL

MINIMUM REQUIREMENTS FOR THE PROJECT

1) CIDB Grading [GB or above
2) Proof of precious work done
3) Artisan Carpenter must have trade test OR vast experience in plumbing traceable references

4) Valid Tax Clearance Certificate
5) Proof of registration with CSD

Declaration

| have read with understanding and agree to all terms and conditions and requirements printed on this
dacument.

I/We undertaken to complete the project within four (04) week

Tenderer

Signature Position




SED 4
BIDDER'S DISCLOSURE

1. PURPOSE OF THE FORM
Any person (natural or juristic) may make an offer ar offers in terms of this Invitation to bid. In line with the principles of
transparency, accountability, impartiaiity, and ethics as enshrined in the Constitution of the Republic of South Africa and further
expressed in various pleces of legisiation, it is required for the bidder to make this declaration in respect of the detalls required
hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person wili
automatically be disgualified from the bid process.

2. BIDDER’S DECLARATION ’
2.1. s the bidder, or any of its directors / trustees / shareholders / members / pariners or any person having a controlling interest’ in
the enterprise, employed by the state? YES/NO

211 1 so, furnish particutars of tha names, individual identity numbers, and, if applicable, state employee numbers of sole propristor/
directors / trustees / shareholders / members/ partners or any parson having a controiling interest in the enterprise, in table below.
Full Name Identity Number Name of State Institution

2.2, Do you, or any persoen connected with the bidder, have a relationship with any persen who is employed by the procuring
institution? YESINCO
221, Ifs0, frnish partiCULAIS, ...

2.3, Does the bidder or any of iis directors / irustees / shareholders / members / partners or any person having a controlling interest in
the enterprise have any interest in any other related enterprise whether or not they are bidding for this contract? YESING

2.3.4. 1§50, fumish PArHICUIAS: ........oooiiiis et e e
3. DECLARATION

[, the undersignad{NAMB).... ..o iiiiii e s e in submitting the accompanying bid, do
hereby make the following statements that | certify to be true and complete in every respect:

3.1.  {have read and | understand the contents of this disclosure;

3.2, | undersiand that the accompanying bid will be disqualified if this disclosure is found not to be irue and complete in every respect;

3.3. The bidder has arrived at the accompanying bid independently from, and without consuitation, communication, agreement or
arrangement with any compelitor, However, communication between partners in a joint venture or consortiuny® will not be
construed as collusive bidding.

3.4, In additor, there have been no consultations, communications, agreements or arrangements with any competitor regarding the
quality, quantity, specifications, prices, including methods, factors or formulas used to calculate prices, market allocation, the
intention or decision to submit or not to submit the bid, bidding with the intention not to win the bid and conditions or delivery
particulars of the products or services to which this bid invitation relates.

35.  The lerms of the accompanying bid have not been, and will not be, disclosed by the bidder, direclly ar indirectly, to any
competitor, prior to the date and time of the official bid opening or of the awarding of the contracl.

3.6. There have bean no censultations, communications, agreements or arrangements made by the bidder with any official of the
procuring institution in relation to this procurement process prier to and during the bidding process except to provide clarification
on the bid submitted where so required by the institution; and the bidder was not involved in the drafting of the specifications or
terms of reference for this bid.

3.7. | am aware that, in addition and without prejudice to any other remedy pravided to combat any restrictive practices related to bids
and contracts, bids that are suspicious will be reported to the Competition Commission for investigation and possible impesition of
administrative penalties in terms of section 58 of the Competition Act No 88 of 1898 and or may be reported to the National
Prosecuting Authority (NPA) for criminal investigation and or may be restricted from condusting business with the public sector for
a period not exceeding ten (10) years in terms of the Prevention and Gombating of Corrupt Activities Act No 12 of 2004 or any
other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING ABUSE N THE SUPPLY CHAIN MANAGEMENT SYSTEM
SHOULD THIS DECLARATION PROVE TO BE FALSE.

Name of Bidder Signature Position Date

1 the power, by one person or a group of persons holding rhe majority of the equity of an enterprise, alternatively, the
person/s having the deciding vote or power to influence or to direct the course and decisions of the enterprise.

2 Joint venture or Consortium means an association of perscns for the purpose of combining their expertise, property,
capital, efforts, gkill and knowledge in an activity for the execution of a contract.
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1.

11

2.1

3.1
3.2.

3.3
3.4,
3.5

38.

3.7,

38.

39.

3.40.
311
312,
3.13.
314
3.15.
3.16,

347
3.18.
318
3.20.

GCC
GENERAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT

Any amendment to or renunciafion of the provisicns of the contract shall al all fimes be done in writing and shall be signed by both
parlies.

CHANGE OF ADDRESS

Bidders must advise the Department of Health (institution where the offer was submitted) should their address (domiclium citand ei
executandi) details change frem the time of bidding 1o the expiry of the contracl.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Dapartment is under no obligation fo accept the lowesl or any quole.

The Department reserves the right to communicate in writing with vendors in cases where information is Incomplete or where there are

obscurities regarding technical aspects of the offer, to obtain confirmation of prices or preference claims in cases where it is evident ihat

a typing, written, transfer or unit error has been made, lo investigate the vendor's standing and ability to compiete the supply/service

satisfactarily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS

QUOTATION,

The price quotsd must include VAT (if VAT vendor).

Should a bidder bacome & VAT vendor after award or during the implementation of a contract, they may not request the VAT percentage

from the Depastment as the service provider made an offer during the period they were not registered as a VAT vendor. The Depariment

is only liabie for any VAT from registered VAT vendors as originally stated on the quotation document.

The bidder must ensure the correciness & validity of the quolation:

(i) that the price(s), rele(s) & preference quoted cover ail for the workfitem (s) & accept that any mistakes regarding the price (s) &
calculations will be at the bidder's risk

(i) it is the responsibility of the bidder fo confirm receipt of their quotation and fo keep proof thereof.

The bidder must accepl full responsibility for the proper execution & fulflment of aft obligations conditions devolving on under this

agreement, as the Principal (s) liable for the due fulfilment of this contracl,

This quotation will be evaluated based on the 80/20 poinls system, specification, correctness of information and/or functionality criterfa,

All required documentation must be completed in full and submitted.

Offers must comply striclly with the specification.

Only offers that meet or are greater than the specification wil be considered.

Late offers will not be considered.

Expired product/s will no be accepted. All products supplied must be valid for a minimum period of six months,

Used/ second-hand products will not be accepied.

A bidder nof registered on the Central Suppliers Database or whose verification has failed will nol be considered.

All delivery costs must be included in the quoted price for delivery at the prescribed destination.

Only firm prices wilt be accepted. Such prices must remain firm for the contract period, Non-firm prices (including rates of exchange

variations) will nol be considsred.

In cases whers different delivery points influence the pricing, a separate pricing schedule must be submitted for each delivery point,

In the event of a bidder having multiple quotes, only the cheapest according fo specification will be considered.

Verification will ba conducted to dentify if bidders have muitiple companies and are cover-guoting for this bid.

In such instances, the Depariment reserves the right to immediately disqualify such bidders as cover-quoting is an offence thal

represents both corruption and acquisition fraud.

4, SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

4.1,
42,

43,
4.4,

4.5,
46,
47.

49.

Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include the plural and vice versa and with
words importing the masculine gender shall include the feminine and the neuter,

Under no circumstances whatsoever may the quolation/bic forms be retyped or redrafted. Photocoples of the original bid documentation
may be used, but an original signature must appear on such photocopies.

The bidder is advised to check the number of pages and to safisfy himseif that none are missing or duplicated.

Quotations submitted must de complete in all respects. However, where it s identified that information In a bidder's response, which
does nol affect the preference points or price, is incomplete In any respsct, the said supplier meets all specificalion requirements and
scores the highest points in terms of preferance points and price, the Depariment reserves (e right to request the bidder to completaf
submit such information.

Any alteration made by the bidder must be initialled; failure o do so may render the response invalid.

Use of correcting fluid is prohibited and may rendar the response invalid,

Quotations will be opened in public as soon as practicable after the closing time of quotation.

Where practical, prices are made public at the tme of opening quotations.

If it is desired to make more than one offer against any individual item, such offers shoutd be given on a photocopy cf the page in
question. Clear indication thereof must be stated on the schedules atlached.
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410, The Department Is under no obligation to pay suppliers in part for work done if the supplier can no longer for fulfil their cbligation.

5. SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

54.  Quolation shall be lodged at the address indicated not later than the closing time specified for their receipt, and in accordance with the
directives in the quetation documents,

52.  Each quotation shalt be addressed in accordance with the directives in the quotation documents and shall be fodged in a separale
sealed envelope, wilh the name and address of the bidder, the quotation number and closing date indicaled on the envelope. The
envelope shall not contain docurents refating 1o any quotation other than that shown on the envelope. If this provision is not complied
with, such quotations/bids may be rejected as being invalid,

53.  All quotaions received in sealed envelopes with the relevant quotation numbers on the envelopes are kept unopened in safe custody
until the closing time of the quotation/bids. Where, however, a quotation s received open, il shall be sealed. If it is received without a
quotation/bid number on the envelope, it shall be opened, the quotation number ascertained, the envalope sealed and the quotation
number written on the envelope. .

54. A specific box is provided for the receipt of quotations, and ne quotation found in any oiher box or eisewhere subsequent to the closing
date and time of gquotation will be considered.

55.  No quotaticn/bid sent through the post will be considered if it is received afler the closing date and time stiputated in the guolation
documentation, and proof of posting will not be accepted as proof of delivery.

56.  Quotafion documents must not be included in packages containing samples. Such quolations may be rejected as being invalid,

6. SAMPLES

6.1 in the case of the quote document stipulating that samples are required, the suppier wili be inforimed in due course when samples
should be provided to the institution. {This decreases the Ume of safety and storage risk that may be incurred by Lhe respective
institution). The bidders sample will be retained if such bidder wins the contract.

] If a company/s who has not won the quote requires their samples, they must advise the institution in writing of such,

(i) i samples are nol collected within three months of close of quote the instilulion reserves the right lo dispose of them at their discretion.

2. Samples must be made available when requested in writing or if stipulated on the document.

{i) If a Bidder fails to provide a sample of their preduct on offer for scrutiny against the set specification when requested, their offer will be
rejected. All testing will be for the account of the bidder.

7. COMPULSORY SITE INSPECTION / BRIEFING SESSION

7.4, Bidders who fail fo attend the compulsory meeting wili be disqualified from the evaluation process,

(i The institution has determined that a compulsory site meeting take place

(i) Dale 25 /11 (2022 Time10 :30AM Place MAINTENANCE SECTION (L.R.H.)

Institutien Stamp: institutions Site Inspaction / briefing session Official

Full Name:
Signature:
Date:

8. STATEMENT OF SUPPLIES AND SERVICES

8.4, The contractor shall, when requasted to do so, furnish particulars of supplies delivered or services executed. If hefshe falls to do so, the
Depariment may, without prejudice to any other rights which it may have, instilule inquiries &l the expense of (he contracior fo obtain the
required particulars. ‘

9. SUBMISSION AND COMPLETION OF SBD 6.1

6.4, Should a bidder wish to qualify for preference points they must complete a SBD 6.1 document. Failure by a bidder lo provids all

relevant information required, will result in such a bidder not being considered for preference point's ailocation. The preferences
applicable on the closing date will be ulilized. Any changes after the closing date will not be considered for that particular guote.

10. TAX COMPLIANCE REQUIREMENTS

10.1.

10.2,

In the event thal the tax compliance stalus has failed on CSD, it is the suppliers’ responsibility to provide a SARS pin in order for
the institution to validate the tax compliance status of the supplier.

In the event that the institution cannot validate the suppliers' fax clearance on SARS as well as the Central Suppliers Dalabase, the
quote will not be considered and passed over as non-compiant according fo National Treasury instruction Note 4 (a) 2016/17,
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11. TAX INVOICE

111, Ataxinvoice shall be in the currency of the Repubiic of South Africa and shall contain the foliowing particufars:

(i) the name, address and registration number of the supplier; {iv) a description and quantity or volume of the goods or services

(i) the name and address of the recipient; supplied;

(itf) an individual serialized number and the date upon which the tax (v} the official department order number issued to the supplier;
invoice is issued; {vi) the value of the supply, the amount of tax charged;

{vii) the words tax invcice in & prominent place.
12. PATENT RIGHTS

The supplier shall indemnify the KZN Department of Health {hereafter known as the purchaser) against all third-party cialms of
infringament of patent, frademark, or industrial design rights arising from use of the goods or any pari thereof by the purchaser.

13. PENALTIES

131, If at any time during the contract period, the service provider is unable te perform in a timely manner, the service provider must notify the
institution in writing/emaii of the cause of and the duration of the delay. Upen recelpl of the notification, the institulion should evaluate
the circumstances and, if deemed necessary, the institution may extend the service provider's time for performance.

13,2, In the even! of delayed performance that exlends beyond the delivery period, the inslilution is entitled lo purchase commodities of a
similar quantity and quality as a substitution for the outstanding commodities, without terminating the contract, as weli as return
commeodifies delivered at a laler stage at the service provider's expense.

13.3.  Alternatively, the instituion may elect lo terminale the conlract and procure the necessary commodities in order to complsie the
contract. n the avent ihal the contract is terminated the institution may clairm damages from the service provider in the form of a penalty.
The service provider's performance should be captured on the service provider database In order to determine whether or not the
servica provider should be awarded any coniracts in the future.

134, If the supplier fails to deliver any or alt of the goods or to parform the services within the period(s} specified in the contract, the purchaser
shall, without prejudice o its other remedies under the conlracl, deduct from the contract price, as a penalty, a sum calculated on the
defivered price of the delayed goods or unperformed servicas using the current prime interest rate calculated for each day of the delay
until actual delivery or performance.

14, TERMINATION FCR DEFAULT

14.1.  The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may
terminate this contract in whole or in part:

(i) ifthe supplier fails to deliver any or &l of the goods within the period({s) specified in the contract,

(i) i the supplier fails to perform any other obligation{s) under the contract; or

(i} if the suppfier, in the judgment of the purchaser, has engaged in corrupl or fraudufent practices in compeling for or in executing the
contract,

142, In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner
as it deems appropriale, goods, works or services simifar to those undelivered, and the supplier shall be Fable fo the purchaser for any
excess costs for such similar goods, works or services.

14.3. Where the purchaser terminales the contract in whole or in part, the purchaser may decide to impose a restriction penally on the
supplier by prohititing such supplier from doing business with the public sector for a period not exceeding 10 years.

15. THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SBD 6.1
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2017

This preference form must form part of all quoles invited. !t conlains general information and serves as a clairs form for preference points for
Broad-Based Black Economic Empowerment (B-BBEE} Status Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES
APPLICABLE IN RESPECT OF B-BBEE, A$ PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017.

1. GENERAL CONDITIONS
11 The following preference point systems are applicable to all quotes:
- the 80/20 system for requirements with a Rand value of up o R50 800 000 (all applicable taxes included); and

12 The value of this quote is eslimated to not exceed RE0 000 000 (all applicable taxes included) and therefore the 80/20 prefersnce
point system shall be applicable.

1.3 Poinis for this quote shall be awarded for:
(a) Price; and
(b) B-BBEE Status Levet of Contributor.

1.4 The maximumn points for this quote is allocated as follows:

PRICE 80.
B-BBFE STATUS LEVEL OF CONTRIBUTOR 20
Total points for Price and B-BBEE must not exceed it
1.5 Failure on the part of a bidder to submit proof of B-BBEE Status level of conlibutor together with the quote, will be interpreted to mean

that preference points for B-BBEE status level of contribution are not claimed.

1.6 The purchaser reserves the Tight to require of a bidder, either before a quote is adiudicated or at any time subsequently, to
substantiate any claim in regard fo preferences, in any manner required by the purchaser.
2. DEFINITIONS

{a) “B-BBEE” means broad-based black economic empowerment as defined in section 1 of the Broad-Based Black Economic
Empowerment Act;

(b) “B-BBEE status level of contributor” means the B-BBEE status of an entily in terms of a code of good practice on black economic
smpowerment, issued in terms of section 8(1) of the Broad-Based Black Economic Empowerment Act;

{c) “bid” means a wriller offer in a prescribed or stipulated form in respense to an invitation by an organ of slate for the provision of
goods of services, through price quotations, advertised competilive bidding processes o proposals,

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Econcmic Empowerment Act, 2003 {Act No. 53
of 2003);

(8) “EME" means an Exempted Micro Enterprise in terms of a code of good practice on black economic empowermant issued in lerms
of section 9 (1) of the Broad-Based Black Economic Empowerment Act;

() “functionality” means the ability of a tenderer to provide goods or sarvices in accordance with spacifications as set out in the tender
documents.

(g} “prices” includes all applicable taxes less all unconditional discounts;

{h) “proof of B-BBEE status level of contributor” means:

1) B-BBEE Stalus level certificate issued by an authorized body or person;
2) A sworn affidavit as prescribed by the B-BBEE Codes of Gocd Practice;
3) Any olher requirsment preseribed in terms of the B-BBEE Act

(i “QSE” means aqualifying small business enterprise in terms of a gode of good praclice on black economic empowerment issued in
terms of section 9 (1) of the Broad-Based Black Economic Empowerment Act;

{il  “rand value” means the tota estimated value of a confract in Rand, calculated at the time of bid invitation, and includes all applicable
taxes;
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3. POINTS AWARDED FOR PRICE
34 THE 80/20 PREFERENCE POINT S§YSTEMS
A maximum of 80 points is allocated for price on Ihe following basis:

Pt - Pmin
Ps =801~ | Where
Fmin

Ps = Points scored for price of bid under consideration

Pt = Price of bid under consideration

Pmin = price of lowest accepiable bid
4, POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR
4.1 In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations, preference points must be awarded to a bidder for

allaining the B-BBEE status Jevel of contribution in accordance with the table below:

2 18

3 14

4 12

5 8

6 6

7 4

8 2

Non-compliant contributor 0

5. BiD DECLARATION
5.1 Biddars who ciaim points in respect of B-BBEE Status Leve! of Contribution must complele the following:
6. B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED iN TERMS OF PARAGRAPHS 1.4 AND 4.1
8.1 B-BBEE Status Leve! of Contrdbutor: = .........(maximum of 20 points)

(Points claimed in respect of paragraph 7.1 must be in accordance with the lable reflected in paragraph 4.1 and must be substantiated by
relevant proof of B-BBEE status level of contributor.

7. SUB-CONTRACTING {Tick
applicable hox} : Fves] IEE |
7.4 Wiil any portion of the contract be sub-centracted?
7.1 If yes, indicate:
i) What percentage of the coniract will be subcontracied.........crvniinininini %

fi)  The name of the sUb-CONTECION. ... oo
fiiy The B-BBEE status lovel of the sub-confraclorn. ... s o,
8. Whether the sub-confractor is an EME or QSE {Tick applicable box)

iv) Specify, by ticking the appropriate box, if subcontracting with an enterprise in terms of |'ygs | | nO ]

Preferential Procurement Regulations,2017:
Designated Group: An EME or QSE which is at last 51% owned by: Er:/I!E QﬁE

Biack people

Biack people who are youth

Biack people whe are women

Black peopie with disabilities

Black people living in rural or underdeveloped areas or townships
Cooperalive owned by black people

Black people whe are military veterans

OR

Any EME
Any QSE
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9.

9.1
8.2
8.3
94

8.5

96

87
88

DECLARATION WITH REGARD TO COMPANY/FIRM
Name of COmMPANYHIITI L. o e e e
VAT registration number;.........co i
Company registration nUMDET ... ....c..oocoree e
TYPE OF COMPANY/{ FIRM [FICK APPLICABLE BOX}

Partnership/Joint Venture / Censortium
Cne person business/scle propristy
Close corporation

Company

(Pty) Limited

I

DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

COMPANY CLASSIFICATION [TICK APPLICABLE BOX]
O Manufacturer
] Supplier

B Professional service provider

N Other service providers, e.g. transporter, efc.

Total number of years the companyffirm has been in BUSINESS:....oooo i

fwe, the undersigned, who is / are duly authorised o do so on behalf of the company/firm, certify that the points claimed, based on
the B-BBE status level of contributor indicated in paragraphs 1.4 and 8.1 of the foregoing certificale, qualifies the company/ firm for
the preference(s) shown and |/ we acknowledge that:

i)  The information furnished is true and correct;
i) The preference poinis claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

iy In the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 6.1, the conlractor may
be required fo furnish docurentary proof to the satisfaction of the purchaser that the claims are correct;

) If the B-BBEE status level of contributor has been claimed or obtained on a fraudulent basis or any of the conditions of
contract have not been fulfifled, tha purchaser may, in additior: to any other remedy it may have —

(@) disqualify the person from the bidding process;
(b)  recover costs, losses or damages it has incurred or suffered as a result of that person’s conduct;
(¢} cancel the contract and claim any damages which i has suffered as a result of having to make less favourable

arrangements due lo such cancellafion;

(d) recommend that the bidder or coniractor, its shareholders and directors, or anly the shareholders and directors
who acted on a fraudulent basis, be restricted by the National Treasury from obtaining business from any organ
of state for a peried not exceeding 10 years, afler the audi alferam partam (hear the other side) rule has been
applied; and

(e) forward the matter for criminal prosecution.

WITNESSES L e e e
SIGNATURE(S) OF BIDDERS(S)
Ot
DATE:
2 e ADDRES . .
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EALTH
REPUBLIC OF SOUTH AFRICA

COMPLAINTS PROCESS FOR QUOTATIONS R2 000.00 TQ R500 000.00 INCLUDING VLA T

1. Supplier Submits Written Complaint / Ohjection

» Bidders aggrieved by decisions or actions taken by the Department or Institution during the SCM
precurement process, must ledge a written complaint immediately.

> Complaints lodged two (2) or more days after the award will noi be entertained.

> Complaints must be directed to the Responsibility Manager of the institution (Hospital or CHC) and
District Finance Manager for District Offices.

» It must be noted that this is not an appeals process and as such will not halt the procurement

process.

2. Institution Prepares Written Response to Complaint

» The Responsibifity Manager, or his appointes, must prepare a response letter to the complainant.

¥ The complaint must be resolved within 60 days.

» Should the complainant not be satisfied with the response, the matter will be referred to the District Finance
Manager (applicable to all Hospitals and CHC} or District Manager (Applicable to all District Offices) for a final
verdict.

> Shoutd the complainant still not be satisfied with the response received, they may then seek legal recourse at

their own expense.

Complaints or ohjections should be directed to:

Responsibility Manager: | Acting CEQ: Dr. M. Pule

Email Address: mokhethi.pule@kznhealth.gov.za
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