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Opening Date: 2022.11-21 o8]
Closing Date; 2022_12_23 e
Closing Time: 11:00
INSTITUTION DETAILS
Institution Name; Clairwaod hospital 2
Provinue: RwaZuiu-Natal
Department or Entity: Department of Health
Division or section: Central Supply Chain Managemeant
Place where goods /| services is reguired CLAIRWOOD HOSPITAL
Date Submitted 20221121 —
ITEM CATEGORY AND DETALS
Quotation Nurmber: ZNQ:
ZNQICEWI0266/22/233
Item Category: Gaods Vj
Itern Description: PHYSIOTHERAPY UNIFORMS
Quantity (if supplies} AS PER LIST
COMPULSORY BRIEFING SESSION I SITE VISIT
Select Type: Not Applicable i
Date : fom
Time:
Venue:
QUOTES CAN BE COLLECTED FROM: ON WEBSITE
GUOTES SHOULR BE DELIVERED TO: CLAIRWOOD HOSPITAL TENDER BOX

ENGUIRIES RECARDING THE ADVERT MAY BE DIRECTED T

Name: MBALI MERCY MGOZA
Email: mercy.mgoza@kznhealth.gov.za
Contact Number: 0314515114
Finance Manager Name: Mrs 5.6 Mkhize
Finance Manager Signature: m
S
No [ate quotas will be condjdefed

http://portal kznhealth. gov.za/components/scm/SitePages/AdvertQuote.aspx 2022/11/21



STANDARD QUCTE DOCUMENTATION OVER R30 000,60

YOU ARE HEREBY INVITED TO QUOTE FOR BEQUIREMENTS AT CLARWOOD HosPTAL

DATE ADVERTISED; 21 NOVEMBER 2022 CLOGING DATE: 28 NOVEMBER2022 1 meis TivE: 1400

FACSIMILE NUMBER: 0314621883 EWMAILADDRESs: TENDERBOX

PHYSICAL AnDRESS: | HIGGINSON HIGHWAY MOBENT4060

QUOTE NUMBER:  ZNQ / CLW / 0266 122 -j23

DESCRIFTION: PHYS'OTHERAPYUN'FORMSLA s

CONTRACT PERIOD ... VALIDITY PERIOD 60 Days SARS PIN. oo I
{f applicable)

CENTRAL SUPPLIER DATABASE REGISTRATION(CsDyne. LM P AT AT AT T T T T 1]

UNIQUE REGISTRATION REFERENCE

INERNEEEEEENEERERRERRRREN

DEPQSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS)
1 HIGGINSON HIGHWAY MOBENI 4060 TENDER BOX

Bidders should ensure that quotes are delivered timeously to the correct address, If the quote is late, it will riot be accepted for
consideration.

The guote box is open from 08:00 fo 15:30.
QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TO BE RETYPED)
THIS QUOTE 1S SUBJECT YO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL

PROCUREMENT REGULATIONS, 2011, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER
SPECIAL CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS MUST BE FURNISHED
(FAILURE TO DO S0 MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME CF BIDDER

PQOSTAL ADDRESS

STREET ADDRESS

TELEPHONE NUMBER  CODE........, NUMBER ..., FACSIMILE NUMBER  CODE ... NUMBER..............c,
CELLPHONE NUMBER

E-MAIL ADDRESS

VAT REGISTRATION NUMBER (If VAT vendor) ..o v

HAS A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE BEEN SUBMITTED? (SBD 6.1) YES | [ NO
[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDAVIT (FOR EMEs& QSEs) MUST BE SUBMITTED TG QUALIFY
FOR PREFERENCE POINTS FOR B-BBEE]

Page % of9




OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R38 000 QUOTE NUMBER: ZNQ/CLW /0286 22 .23

DESCRIPTION: T T Ry R S e
SIGNATURE OF BIDDER 11ttt e DATE
[By signing this document, | hereby agree to alt terms and conditions]
CAPACITY UNDER WHICH THIS QUOTE IS SIGNED . ..o
item No Quantity | Description Brami & Country of Prica
raodel manfacture R c
PHYSIOTHERAPY UNIFORMS
01 15S8ETS | SCRUB TOPS TURQUQISE/TEAL BLUE V.NECK
SPECIFICATION ATTACHED
02 12 SETS BLACK SCRUB PANTS
SPECIFICATION ATTACHED
03 3 8ETS BLACK FORMAL FEMALE TROUSERS
SPECIFICATION ATTACHED
04 5 SETS BLACK UNISEXJACKETS WITH ZiP FASTENER
SPECIFICATION ATTACHED
05 5 PAIRS BLACK ORTHOPAEDIC SHOES NON SLIP
SPECIFICATION ATTACHED
06 15 PAIRS BLACK ANKLETS SOCKS 100% COTTON
SPECIFICATION ATTACHED
VALUE ADDED TAX @ 15% (Only if VAT Vendor)
TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)
Does The Aricle Conform To The SANS. / SABS.

Does This Offer Comply With The Specification?

Specification?

is The Price Firm?

Stale Delivery Period, 8.9, Tday, Tweek

Enquiries regarding the quote may be directed to;

Contact Person: MBALENHLE MERCY 1o 0314515114
E-Mail Address: Mercy.mgoza@kznheattgov.za

Enquiries regarding technical information

may be directed to:

Contact Person: ..o T8

Page 2 ¢f9




= END-USER SPECIFICATION FORM

S 2 ng\}:‘;‘ICE OF KWAZULU-NATAL
Quote Number: Z1Eh /@[0‘//&23&) ’sz/zz
Item Description: UNIFORM--=rreeransmsmummnnnn
Department/Section: PHYSIOTHERAPY Purpose of Item: UNIFORM

Pre-qualification criteria if any:

1.1. Is the item required to have a regulatory body certification {e.g. SABS, SANS, SANAS, ISO, CIDB, etc.)? Yes /
No:Yes
Regulatory Body / certification required if Yes: SABS

1.2. 1s a compulsory site inspection / briefing session required? Yes / No
if Yes, specify: Date / / Time : Place NG

1.3. Is local production and content part of the quote? Yes / No
if Yes, specify: YES

1.4. Provisions of section 4(1){a) of the PPPFA Regulations,2017 if applicable? Yes / No
if Yes, specify: .

1.5. Liability Cover insurance? Yes / No
if Yes, specify: NO

2. What is the specification of the required item?

List specifications to be advertised Comment
1. | SUPPLY AND DELIVERY OF PHYSIOTHERAPY UNIFORM

Specifications Sizes Quantity
2. | Scrub tops turquoisefteal blue V-neck | Large x6 sets 15 sets

with black trim, short sleeves, 2 side Extra small x3

pockets and one breast pocket, sets

“Physiotherapy” to be embroidered on Small x6 sets
breast pocket.
3. | Black scrub pants, linen must be 50% Large x3 sets 12 sets
cotton, 50% polyester, pill-free, crease- | Extra small x3
free. Elastic waist + draw string, and 2 sets

side pocket Medium x6 sets
4. | Black formal female trousers, zip front, | Size: 38 J sets
2 front pockets, polyester stretch fibre,
helt loops, regular fit

5. | Black unisex jacket with zip fastener, 2 | Size: 36 x2 sets 5 sets
side pockets with hocd. Palar fleece Size: 32 x1 set
with Department of health logo Size: 24 X2 sets

6. | Black orthopaedic shoes non slip, lace | Size: 7 x2 pairs 5 pairs
up or slip on, breathable, wide toe box, Size: 5 x1 pairs
insole support, heel cushioning, light Size: 6 x2 pairs
weight,

7. | Black anklets socks 100% cotton Size: 7 x3 pairs 15 pairs

Size: 6 x9 pairs
Size: 5 X3 pairs

8. | SEE ATTACHED AS SPECIFICATIONS
S.
10.| Sample on request

11.| SABS OR ISO APPROVED

3. Does a sample need to be submitted? Yes / No(select option 3.1 or 3.2) Yes

. ! = i .
Name of End-user (in full) || ze. D€ BoarLer - Co M| Name of SCM Rep (in full) %;WW

Designation / Rank (in full) C L6 AN S O Designation/ Rank (in full) =l
Signature _>-,4§— Signature ¢

Dat 2 [29% Date c2ln | 2o

Standard End-User Specification Form \’age Tof2
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241

2.2

2.2.1.

2.3,

231

il
3.2.
3.3

3.4

3.5

38

37

8BD 4
BIDDER'S DISCLOSURE

PURPOSE OF THE FORM

Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the principles of
fransparency, accountability, impartialty, and ethics as enshrined in the Constitution of the Republic of South Africa and further
expressed in various pieces of legisiation, it is required for the bidder to make this declaration in respect of the details required
hereunder.

Where a person/s are fisted In the Ragister for Tender Defaulters and / or the List of Restricted Suppliers, that persen will
automatically be disgualified from the bid process.

BIDDER'S DECLARATION
Is the bidder, or any of its directors / trustees / shareholders / members / partners or any person having a controling interest’ in
the enterprise, employed by the siate? YESIO

If se, fumnish padiculars of the names, individua! identity numbers, and, if applicable, state employee numbers of sole proprietor/
directors / trusiees / shareholders / members/ partners or any person having a controling interest in the enterprise, in table below.
Fuli Name Identity Number Mame of State institution

Do you, or any person conngcted with the bidder, have a relationship with any person who is employed by the procuring
institution? YESNO
[f 50, furmnish partiCUIarS: ...

Dces tha bidder or any of its directors / trustees / sharehoiders / members / partners or any persen having & controlling interest in
the enterprise have any interast in any other reiated enterprise whethar or not they are bidding for this confract? YESNG

[T 80, furnish PArBCUIAIS: ... e e
DECLARATION

[, the undersigned Name). ..o e . in submitling the accompanying bid, do
hereby make the fellowing statements that | certify fo be true and complete in every respect;

| have read and | understand the contents of this disclosure;

Iunderstand that the accompanying bid will be disqualified if this disclosure is found not to be frue and compiete in every respect;
The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement or
arrangement with any competiter. However, communication between partners in a joint venture or consortium® wifi not be
congirued as collusive bidding.

In addition, there have been no consuliations. communications, agreaments or arrangerments with any competitor regarding the
guality, quantity, specifications. prices, including metheds, factors or formulas used to calculate prices, market allocation, the
intention or decision to submit or not to submit the bid, bidding with the intention not 1o win the bid and conditions or delivery
particutars of the products or services to which this bid invitation relates.

The ferms of the accompanying bid have nol been, and will not be, disclosed by the bidder, directly or indirectly, to any
competitor, prior to the date and tme of the official bid cpening or of the awarding of the contract.

There have been no consultations, communications, agreements or arrangements made by the bidder with any official of the
procuring institution in relation to this procurement process prior to and during the bidding process except to provide clarification
o the big submitted where 50 required by the institufion; and the bidder was not involved in the drafting of the specifications or
terms of reference for this bid.

I am aware that, in addition and without prejudice to any other remedy provided o combat any restrictive practices reiated to bids
and contracts, bids that are suspicious will be reporied to the Competition Commission for invesligation and possibie imposition of
adminisirative penalies in terms of section 59 of the Competition Act No 89 of 1593 and or may be reported to the National
Prosecuting Authority (NPA} for criminal investigation and or may be restricted from conducting business with the public sector for
a periad not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt Activities Act No 12 of 2004 or any
other applicable legisiation.

[ CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1. 2 and 3 ABOVE 15 CORRECT.

I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME N TERMS OF PARAGRAPH 6 OF PFMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM
SHQULD THIS DECLARATION PROVE TO BE FALSE.

vy,

Page 3 of 9



5882

LECLARATION CERTIFICATE FOR LOCAL FRGOUCTION AND CONTENT FOR
DESIGNATED SECTORS

This Standard Bidding Document {SBD) must form part of all bids invited. it containe ganaral
infermation and serves as a declaration form for locat content (local production and local content
are used intershangeably),

Befora completing this deciaration, bidders must study the General Conditions, Definitions.
Directives applicable in respect of Looal Content as prescribed in the Preferential Procurement
Regulations, 2011, the South Afrlcen Bureay of Standards {SABS) approved techiical
specification number SATE 1286:2011 (Edition 1} and the Guidance on the Caloulation of Lacat
Content together with the Loca! Content Dedlaration Templates [Annex C (Local Content
Declaration: Summary Schedule), D {imported Content Daclaration: Supperting Schedule to
Annex C) and E (Local Contert Daclargtion: Supperting Schedule to Annex 13

1. Gereral Conditions

1.1. Preferential Procursment Regulations, 2011 (Regulation 9} makes provision for the
promotion of local production and content

1.2, Regulation 8.{1) prescribes that ir the case of cesignated seclors, where in the award of
bids local procuction and conient is of critica; importance, such bids must be advertised
with the specific bidding condltion that only iccally preduced goods, services or works or
locaily manufactured goods, with a stipulated minimum threshold for local preduction end
content will be considerad.

1.3. Where nacessary, for hids referred to in paragraph 1.2 above, a fwo siage bidding
process may be followad, where the first stage involves a minimum fhrashold for iocal
production and content and the second slage price ang B-BREE,

.4 A person ewarded a Gontract in relation to a designated secior, may not sub-coniract in
such & manner that the locat production and content of the oversil vaiug of the conract is
reduced fo below the stipuiated minimum threshold.

1.5. The tocal content (LC) expressed as 2 percentage of the bid price must be saloulated in

accordance with the SABS approved technica! specification number SATS 1286: 2011 as
follows:

LC=[1-x/yl" 100

Whers
b4 is the imported content iy Rand
¥ is the bid bid price in Rand exciuding value added tax {VAT)

Prices referred fo in the determination of x rmust be converted to Rand (ZAR) by using
the exchangs rate published by South African Raserve Bank {SARB) ai 12:00 on the
data of advertisement of the bid as indicated in paragraph 4.1 below,

The SABS approved fechnlcal spechication number BATS 1286:2011 bs eceessible
on Btimiwew.thedt gov.ratindustrial devalopment/ip.jsp at no cost,



18

2.

2.1,

22

2.3,

2.4

2.5.

28,

Z.8.

2.8,

3.

A bid may be disqualified if -

(a) this Dsclaration Certificate and the Annex {Local Content Declaration; Summary
Schedule} are not submitted as part of the bid decumentation; and

{b} the bidder fails to declare thet the Local Content Declaration Templates (Annex O,
D and E} have been audited and certified as correct,

Dafinitions

“hid” includes written price quotations, advertised compatitive bids or proposals;

. “bid price® price offered by the bidder, excluding valye added tax (VAT);

“contract® means the egreement that resuits from the acceptance of a bic by an organ of
state;

- “deslgnated sector” means z sector, sub-sector or industry that has been designated by

the Department of Trade and Industry in line with national development and indusirial
policies for jocal production, where anly locally produced services, works or goods or
locally manufaciured goods meet the stipuiated minimum threshold for lacal praduction
and eontent;

“duly sign™ means a Declaration Certifisate for Local Contert that has been signed by
the Chief Financial Officer or cther legaily responsible person nominated in writing by the
Chief Exerutive, or senior member / person with management responsibiity(ciose
corporation, partnersnip or individissh,

“imporied content’ means that portion of the bid price represented by the cost of
somponents, parts or materdals which have been ar are st t be imparted (whether by the
supplier or ity subcontractors} and which cosis are inclusive of the costs abroad [this
includes labour or intellectual property costs), plis freight and other direct importation
GOSIs, such as Janding costs, dock duties, import duty, sales duly or other similar tax or
duty at the South Afrlean port of eniry;

7. Miocal contert” means that partien of the bid price which is not included i the imported

content, provided that local manufaciure does fake placs;

“stipulated minfmum threshold” means that portion of lvcal production and content as
determined by the Dapariment of Trade and tndusiny; and

“subreontract” means tha primary confractor's assigning, ieasing, making out work lo, or
employing ancther person to support such primary contractor in the exeoution of part of a
project in ferms of the contracs,

The stipulated minimum threshold(s) for local production and content {refer (o
Annex A of SATS 1286:2011) for this bid isfere as fallows:



Description of services, watks or goods Stputated rainimum threshoid

%
%
——
4, Does any portion of the services, works or goods offered
have any imported confent?
{ ik applicatie box)
! YES § | NO ¢ {
4,1 i yes, the rate(s) of exchange to be usad in this bld to caleulate the local content as

prescribed in paragraph 1.5 of the general conditions must be the ratels) pubiished by
SARB for the specific currency at 12:00 on the date of advertisement of the hid.

he relevant rates of exchange information is accessitle on wnw.reservebank.co.za.

indicate the rate(s) of exchange against the appropriate currency in the table below (refer to
Annex A of SATS 1286:2C11):

: Qurrengy Rates of exchangs
- US Dollar
| Pound Sterling
Euro :
Yen

ther ]

NE: Bidders must submit proof of the SARB rate (=) of exchanga used.

8. Were the Local Contert Declaration Templates {(Arnrex C, D and E) audited and certified
as corregt?
{ Yick apphicahle box)
LYES! ¢ NO |

8.1. If yes, provide the following particulars:

(@) FUl NBME OF GUBEOI . e v eeie v s e e n et et seesraaraesas

{b)  PraCHES MUMBDET  ooiiieee et e et e e e e s e nees e eeresnr e
(€] Telephong ant Call mUmbRI ..o e et e e
(d} Email address:

(Documeniary proof regarding ihe declaration will, when regyired, be subimitied ic the
sajisfaction of the Accounting Officer [ Accounting Authorih

8. Vihere, after the award of 2 bid, challenges are experienced in mesting the stipulated
minimum threshold for iccal content the dfi must be informed accordingly In order for the dti
to verify and in consultation with the AQ/AA provide directives in this regard.



OCAL CONTENT DEC LARATION

{REFER TO ANNEY B OF SATS 12882011}

' LOCAL CONTENT RBECLARATION BY CHIEF FINAMDIAL OFFICER OR OTHER |
(LEGALLY RESPONSIBLE PERSON NOWMMATED 1N WRITING BY THE CHigr
| EXECUTIVE OR SENIOR MEMBER/PERSON WITH MANAGEMENT RESPONSIRILITY

| (CLOSE CORPORATION, PARTHNERSHIE QR INDIVIDUAL)

| IN RESPECT OF BID MO. ..o
IBSUED BY: [Procuremert Autharity / Marme of {nstitution):

| NB

i

1 The obiigation to complate, duly sign and submit this declaration cannot be transferrad
19 an external authorized representative, auditor or any other third party acting on behalf of |
the bidder. ' ’
i .
; 2 Guidance on the Caiculation of Local Cortertt together with Local Content Declaration
Templales (Annex C, D and E) is accessible or it www Shetl gov.za/industrial
ceveigpmentrip /sp. Bidcers should first complete Declaration D.  After compieting i
» Declaration D, bidders should complete Declaration E and then consolidate the information
 on Declaration C. Declaration C should be submitied with the big docurmentation at |
| the closing date and time of the bid in erder to substantiate the declaration mads in
| baragraph {c} below. Declarations D and E shouid be kept by the bidders for verification |
i burposes for a period of at least 5 vears. The successtul bidder is required to continuousiy |

| update Dedlarations C, & and E wilh the aciusf vaiues for the duration of the coniract.

i, the undersigned, e s s U NAITIES),
do hersby declare, in my CPBCIY 88 oo GO0 e

of . R e e (TBMB OF Bidlder

| entity), the following: '

|
|

: {a) The facts contained hersir are within ry own personal knowledga.

{b) | have satisfed myself that:
{i) the goods/servicesiworks to be delivered in ferms of the above-specified bid i
comply with the minimum iocal content requitgments as specified in the bid, i
and as measured in ferms of SATS 1236:201 1; and
(i} the declaration templates have been augited and cerfifled fo be correst. '

| {c} The local content percentage (%) indicated below has been caloulsted using tha

formula given In dause 3 of SATS 1286:2011, the rates of excnange ndicated in
Paragraph 4.1 above and the information contained in Declaration & and E which has been !

. consolidated in Dedlaration G '

{ Bid price, exciuding VAT (7} R B
Imported content (x), as calouiated n terms of SATS 1286:2011 (R |
Stipulated minimum threskold for lacal cortent {paragraph 3 above) '
Local content %, as caiculaied in terms of SATS 1286:2014

i
§
|
i

| i the bid is for more than one product, the local content percentages for each |

E praduct contained in Dealaration C shall be used ingtzad of the table abova. |




The tocal content mercentages for gach nroduci has been calculated using the
formula given in clause 3 of BATS 12B6:2014, the rates of exchange Indicated in
| haragraph £.1 above and the ifarmation contained i Declaration D and B, !

{dj | accept thet the Procurement Authority / Insfitution has the right to request that the {E
focal content be verified in terms of the requirements of SATS 1286:2011. §
(e) | understand that the awarding of the bid is dependent on the accuracy of the |
information furnished in this application. 1 also understand that the submission of nearrect

i dafa, or data  that are ot veriflabie as described in SATS 1286:2011, may result in the
Procuremert Authority / institution imposing any or all of the remedies as provided for in
Reguiation 13 of the Praeferential Procurement Reguiations, 2011 promuigated under tha
Preferential Policy Framework Act (PPPFA), 2000 (Act Ne. 5 of 2000

SIGHATURE: DATE:

WITNESS No. 4 DATE:

VITHNESS Mo, 2 DATE: :



el

. yh%uﬂ 39 % 3usiu0n o aBeisay (7o) - e
Tausues jeao) ey (523}

0y T e peuodwy oy fero)

oy " Tanswer pauGdu} iU s 10 16t SRR IBRUS] oy fren

5y huswe: paugdu yGuesg wia) frz3) & KeURY WS} TETSRas] {6 smieud

0 SNjeA 1apue) 0L (02

o e e o

(7)) Bra] ) a3y [y il £ £} TE7 0L} 62 &
LTS
INFIOY FUB pastothu) T A {wiy) sad) anea pagiadun HijeA {1yA puaj 5,60
auoduyg jero) | paadwaxa o) lapus) oy i8pU3 Hlusyas | eajeeas e e naslcdy) e - SwE e s S Iapua
P i ek 1E3 e Joen paydwoxy {aoud sapuag sl

anjea sapuag

: % Wegboz ea] paigpady) 7o)
ﬂ.,ili [dsio D I BiNg :a1ey eBueysi sapusar| 4g9)
aeu Aoz Jupspusy! (o)
oy aspuall (i)
{shmposd payeusSisaa;  f53)

SUBREDE wondussspopuay]  (zo)
{18 W0l gapapaks a9 oy )y BITH oNdSpuall (7o)

T KB
ﬁmew.mﬂw m.:w.m

v AR S B

3% @ '5 samxauny ojgroyddy
# INSLNOD Yoo
g ases
% { HENKANNY




g
[od ‘zi... SBSPUSL A snien panaT BYOL (220)
U W B A | [ . ]
I S — SRR SR = " S— S S
N 1 S O =7 0 2] 2 I =T fizd) wzgl T feeq) fez) ) fiza) | iwza)
sanop 3 i
ahjen Ao AWA pXe 00 | s3ses Buptey)  Anus jound SHoving BRENEYIXG ja . SANSERUY 5,04
FEUCGOWIT [EIn], ispREa ) paple] eyag Radiou; | o1 53505 ptimay H0 anjea exof syeg 1spusg, ..NM-MMHHN: datildas seesieng A0 3ugy T3 poriodus jo zandissng wialtapnag
Aljesny jy
8oy
e « — S el m—
_1UBILe3 patiodiut jo uojiefajey iRdepUBy Sl A Anoadgy payiodosg 5
I T SRR : '
nzﬁ.ﬁc.e&mﬁo.u.:ni 18303 silji i
fay anjea pavodun jdwsxe ey faxc}
b s i =N e e = e
CTERGT gl ) T erd) Tq] ] (E70] _Erg) {rid) o rs] wgl 2
sapnp g BAHAGE
auy [RIEITTNRAEN
A Ao AvA Pxs yree] sisos Bapuel Aaue 40 3004 syt i . ) ; o 5,0U
porindut pexdwang! sepusy BapuReIo] | psumam | orsison agdpeg 30 ANIEA 3o w”a”ﬂr_www ._MMMM.“”“? RIS S9sITAG | saljdeing ot uEmOa pRLadu 40 wapd)reg (TR ITEYY
Ao iy | B ; L
- Aleling . 1 i

TIDZOYEY S1vs

1UBIU03 BELIGHW] 36 Uoj 18N> ey

T

SUOIIRHENES pe Wiy,
RepApis ag of pwp, BEH

0T peLrodil paidiveny vy

T T YaR ST
1DIBL AJiyng Bupapuay,
ESTILITITIS ABpuUs)
BnApod ne1eul|san
HeRdssp anpuR] |
“ap Iapua |

€] Matuny
T2 'Y sanxeuyy ajqeaicity
?ANILANGD TVI0T
{ 9 aas
h 3 Q IuNXINNY

foa)
(=3}
{ec}
{£q)
fea)
{rai



£20 - 3 nauuy tat
s ﬁnaaww:n.u 150U (210!
. ngw (760) B {eea) (eea) - Ruowiied Aousuirs ug 2593 3 a0 payuden 30 ey feeg)
B RSUGY BT IaT 5005 16 BIRTEUEE

“JRsedt prg 2ofoun ABaapues

AY pRURPDIEP SHIBWARY ANIG LI uREiey jo ey {250}

e e | R - = A
inlli:.r.ﬂPHMQk ..I.:IL %ﬁqw - . Nmaw a— HI{H.IL.‘MWITWI&H‘i S li..lmqa;_ ot A —‘WWQ\_ o S
e[l!lsiilm., = Tuauieg )

SuawAed i siuayny jo piEd 3ipen fenpuog au3 Supiew WaAed 3o adh)

o Fi- 1!
10 BRfRA oo} i omEapuar!  Anuusanz wifypagy SEBSFIAR ssNedns jeson
Susiiied [ CsuswAed .
e . : : usitied Asusuno ufioins se .

40 Albuiiufis - Aduaiing ulpiog 40 bonieinaje; sustited Aausand 18164 12 g
3 Ayreed pag Ay amjea popodun pyag fewey) .
AN = ] :4,5 - - ‘ . o : N -
e o a— I L T w —
| dwal] fepa) fevatl {(reg) el faeal {g=a} {250} fogct) {ceq] teeg) - feea) ]

aenn)
e [ EETTITEr )
it e Hjpuey| 4 x ;
anen Repodu) VA 543 503 (sasa ey Anus o uod g A jo Jigdd 52 angen As)jddng seastany daypddng ey DINSEAUL 1o IR WsHoy papodeg go U pasac
pauediug 303 Artienp P3puslinei | prumw | et sseo WAmag 10 anjes jea0y] oy Japuay P
A
130 1 Uy

d2upue ey 03 payddng nug fued ME B A pouiodug

Algituing 1U8103 paiiadut jo uojsernajen :

J Xsuuy ol ajnpatsg dundoddng - uoneiepag USILO) payodu)

PSRN0 - Q Xeuuy

VIRZ'38ET 5ivs

— m— T i
3900 semxauuy ejgeoyddy | r‘
m % INSLNOD Y307 _ m
'8 gas !
w . O EUNXENMY 2
et S S = = pm— T O st g i




- D@L U
SEG: H3Lon:

QO

«ES . R v
Buodsesios ysnus jeioy Sirey
[Fre232:00 jrooy 3o,

—

(2= 3smumiy Bupueuy

L)

sEnLegy

W%%wwﬂu@%&mﬁg

LT

fesuslnsu) .ﬁchamx\.me&? HrapIeu pue Spuogiang I-v”..am...ﬂwh.uﬂ.:.fiﬁ craz}

e

m.. [P Ji (32 ssrgqewin sy "EISOD ANjEan ‘wonespnaoue wuciemaidep ‘jEaisny) .mc.e.m..@ﬁhﬁlb‘ A rTa)
[ow M (1500 Jasmodus s 1aaaptias ) m%u&&.il&ﬁ&lez wor=)
QT Tt an pus SRR T IDONO) SIvrposad sudesy ieros romy
.
- (53] ZET [EEY]
- (518 Pue
FBERFE Sraddniy emony Paswumand suaely o LT = Ee P E-Fore SIINIDGE SROOE)
SI0NPOU 1e30}
B PRI A (Y SUR SRS o)
FAMSCULITY AP aray {eeg }
SEompoad peyeiisacy (e
EDT ey T opdposepanspusy)  (z3)
HP oo Rannmxs on oy AN THEORE TN SDEILIeg (7} )
= M SRex LA
TERE OReET WA -

#F 00 samxeuny Gjqea)icidy _
T LMILNGD TYa0T !

'8 gaeg
O FEHDIMNY



1.

1.1,

24

31
32

3.3.

3.4

3.8.

37

38
34

310
3.
312
313
314,
3.15.
3.16.

317.
3.18.
3.19.
3.20.

GCC
GENERAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT

Any amendment to or renunciation of the provisions of the contract shall at all times be done in writing and shall be signed by both
parties.

CHANGE OF ADDRESS

Bidders must advise the Departrnent of Meaith (instiution where the offer was submitied) should their address (domiciium citandi ef
exaculandi) details change from the time of bidding fo the expiry of the contract.

GENERAL CONDITIONS ATTACHED TQ THIS QUOTATION

The Department is under no obligation to accept the lowest or any quote.

The Department reserves the right to communicate in writing with vendors in cases where information is incomplete or where there are

obscurities regarding technical aspects of the offer, to oblain confirmation of prices o preference claims in cases where it is svident that

a typing, written, trensfer or un't emmor has been made, to investigate the vendor's standing and ability to compiete the supply/sarvice

satisfaciorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS

QUOTATION.

The price quoted must include VAT (if VAT vendor).

Should & bidder become a VAT vendor after award or during the implementation of a sontract, they may not request the VAT percentage

from the Dapartment as the service provider made an offer during the period they were ot registered as 2 VAT vendor. The Depariment

is oniy liable for any VAT from ragistered VAT vendors as originally stated on the guotation document.

The bidder must ensure the correctness & validity of the guotation:

(i) that the price(s), rate(sj & preference quoled cover all for the worldfem (s) & accept that any mistakes regarding the price (s} &
calculations wiil be af the bidder's risk

(ily it s the responsibiity of the biddar fo confirm receipt of their quotation and lo keap proof thereof

The bidder must accept fuil raspensibility for the proper execution & fulfiment of ali obligations conditions devolving on under this

agreement, as the Principal (3} Hable for the due fulfiiment of this confract.

This quotation wifl be evaluated based on the B0/20 points system, specification, correcingss of information and/or functionality critaria,

Al recuirsd documentation must be completed in full and submitted,

Offers must comply strictly with the specification,

Only effers that meet or ars greater than the specification will be considered.

Late offers will not be considersd,

Erpired productis will not be accepted. All products supplied must be valid far a minimum: pericd of six months,

Used/ second-hand products will not be accepted.

A bidder not registered on the Central Supplisrs Database or whose verification has failed wilt not be considered.

All gelivery costs must be included in the quoted price for delivery at the prescribed destination.

Only firm prices wil! be accepted. Such prices must remain fim for the contract period. Non-firm prices (including rates of exchange

variations) will not be considered.

In cases where different delivery points influence the pricing, a separate pricing schadule must be submitted for each delivery paint.

In the event of 2 bidder having multiple quotas, only the cheapest accarding to specification will be considsred.

Verification will be condyctad fo identify if bidders have multiple companies and are cover-guoting for this bid.

In such instances, the Department reserves the right o immediately disqualfy such bidders as cover-queling s an offance that

represents hoth cormuption and acquisition fraud.

4. SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

41
42,

4.3,
44

4.8.
48,
47

49.

Uniess inconsistent with or expressly indicated ctherwise by the context, the singular shall include the plural and vice versa and with
words importing the masculine gender shall includa the feminine and the neuter,

Under no circumstances whatsoever may the quotation/bid forms be retyped o redrafied. Photocopies of the origing! bid documentation
nigy be used, but an original signature must appear on such photocopies.

The bicder is advised to chack the number of pages and to satisty himse!f that none are missing or duplicated.

Quotations submitted must be complete in all respects. However, where it is identified that information in a bidder's response, which
does not affect the preference points or price, is incomplets in any respect, the said supplier meets all specification requirsments and
scores the highest points in terms of preference paints and price, the Depariment resarves the right to request the bidder to complete/
submit such information,

Any alteration made by the bidder must be initialied; failure o do so may render the respanse invaiid.

Use of correcting fluid is prohibited and may render the response invalid,

Cuotations witl be opened in public as soon as practicable after the closing time of quatation.

Where practical, prices are made public at the time of apening quotations.

IFit is desired to make more than one offer against any individual item, such offers should be given on a photacopy of the page in
question. Clear indication thereof must be staled on the schedules attached.
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4.10. The Department Is under no cbligation 1o pay suppiiers in parl for work done if the sugplier can no longer for fuifl their obligation,
5. SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED GUOTATIONS

81, Quatation shall be lodged at the address indicated nol fater than the closing time specified for their receipt, and in aceordance with the
directives in the quotation documents,

2.2 Each quotation shall be addressed in accordance with the directives in the quotation documents and shall be lodged in a separate
sealed envelope, with the name and address of the bidder, the quotation number and closing date indicated on the envelope. The
envelope shall net contain documents relating to any quolation other than that shown on the anvelope. If this provision is not complied
with. such quotations/bids may be rejected as being invalid.

53 All quotations received in sealed envelopes with the reievant quotation numbers on the envelopes are kept unapensd in safe custody
untl the closing time of the quotation/bids. Where, howaver, a quotation is received open, it shall be sealed. If it is recaived without a
quotation/bid number on the envelope, it shall be opened, the guotation number ascertained, the envelope sealed and ihe quotation
number written on the envelope.

54 A specific box is provided for the receipt of quotations, and no guotaton found in any other box or elsewhere subsequent to the closing
date and fime of quotation will be considersd,

58, No quotaiion/bid sent through the post will be considersd if it is received after the closing date and time stipulated in the guotation
documentation, and proof of posting will not be accepiad as proof of delivery,

8. Quotation documents must not e included in packages containing samples. Such quotaticns may be rejected as being invaiid.,

6. SAMPLES

81 In the case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples
should be proviced to the institution. (This decreases the time of safety and storage risk that may be incuired by the respective
ingtitution). The bidders sample will be ratained ¥ such bidder wins the contract.

{ I a company/s who has not won the quote requires their samples, they must advise the institution in writing of such.

{fil  If samples are net collected within three monihs of closs of quote the insfitution reserves the right to dispose of them &t their discration.

6.2, Samples must be made availabie when requested In writing or if stipulated on the document.

] If a Bldoer fails to provide a sample of their product on offer for strutiny against the set specification when requested, their offer wil be
rejectad, All testing will be for the account of the bidder.

7. COMPULSORY SITE INSPECTION / BRIEFING SESSION

7.1, Bidders who fall to atiend the compuisory meeting will be disqualified from the evaluation process.

0] The institufion has determined that a compuisory sife maeting Ij take place

{iiy Data / / Time g Place

stitution Stamp: ingtitution Site Inspection / brisfing session Official
Full Name:
Signature:
Date:

8. STATEMENT OF SUPPLIES AND SERVICES

8.1 The contractor shall, when requested to do so, furnish particulars of supplies delivered or services executed. if hefshe fails to do so, the
Department may, without prejudice o any other rights which it may have, institute inquiries at the expense of the contractar to obtain the
required particuiars.

9. SUBMISSION AND COMPLETION OF SBD §.1

1. Should a bidder wish to qualify for preference points they must complete a 88D 8.1 document. Failure by a bidder to provide ali
relevant Information required, will result in such a bidder nat being considered for preference point's allocation. The praferences
applicable on the closirg date will be utilized. Any changes after the closing date will not be considered for that particular quata,

10. TAX COMPLIANCE REQUIREMENTS

101, in the event that the tax compliance status has falled on CSD, it Is the suppliers’ responsibility to provide a SARS pin in order for
the institution to validate ihe fax compliance status of the supplier.

0.2 In the event that the institution cannot validate the suppliers’ tax clearance on SARS as well as the Central Suppliers Database, the
quote will not be considered and passed over as non-compliant according to Mational Treasury Instruction Note 4 (a) 2016717,
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. TAXINVOICE

111 Ataxinvoice shall be in the curmency of the Republic of South Africa and shall coniain the following particulars:

{i) the name, address and regisiration number of the supplier; (i} a description and quantity or volume of ihe goods or services

{ii) the name and address of the recipient: supplied;

{ili) an individua! serialized number and the date upon which the tax (v} the official department order number issued to the Supplier;
invoica is issusd; {vi) the vaiue of the supply, the amount of tax charged:

{viijthe words tax invoice in a prominent place.
12. PATENT RIGHTS

The supplier shall indemnify the KZN Department of Health (hereafter known as the purchaser) against al third-party claims of
Infringsment of patent, trademark, or industrial design rights arising from use of the goods or any part thereef by the purchaser.

13. PENALTIES

13.1. It atany time during the coniract periad, the service provider is unabie to perform in a fimely manner, the service provider must notify the
institution in writinglemail of the cause of and the duration of the delay. Upen receipt of the notification, ths institution should svaluate
the circumstances and, if deemed necessary, the institution may extend the service provider's time for performance.

13.2. In the event of delayed performance that exterds peyend the delivery pericd. the instituticn is entiied to purchasa commodities of a
similer quaniity and quality as a substiiution for the oulstanding commodities, without ferminating the coniract, as well as refum
commodities delivered at a later stage at the service provider's expense.

13.3. Alternatively, the institution may elact 1o terminate the confract and procure the necessary commodities in order to complete the
confract. In the event that the confract is terminated the institution may claim damages from the service provider in the form of a penalty.
The service provider's performance should be captured on the service provider database in order to defermine whether or not the
service provider should be awarded any contracts in the future.

134, If the supplier fails fo deliver any or all of the goods of to parform the services within the period(s) specified in the contract, the purchaser
shall, without prejudice to its other remedies under the contract, dedict from the confract price, as a penalty, a sum caiculated on the
deiivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the delay
until actual delivery or performance.

14, TERMINATION FOR DEFAULT
4.1 The purchaser, without prejudice to any other remedy for breach of contract, by written nofice of defautt sent fo the supplier, may

terminate this contract in whole or in part;
i) fthe suppier fails to deliver any or al of the goods within the period{s) spacified in the contract,

{ij  if the suppiier fails to parform any other obligation{s) undar the contract; or
(i)  if the suppfier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the
contract,

4.2 Inthe evant the purchaser terminates tha contract in whols or in part, the purchaser may procure, upoti such terms and in such manner
as it desms appropriate, goods, works or services simifar to those undelivered, and the supplier shall be liable fo the purchaser for any
excess costs for such similar goods, works or services,

14.3. Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penaity on the
supplier by prohibiting such supplier from doing business with the public sector for a period not exceeding 10 years,

15. THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE,
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88D 6.1
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2017

This preference form must form part of all quotes invited. |t contains general information and serves as a claim form for preference points for
Broad-Based Black Economic Empowerment (B-BBEE) Status Level of Contribution

NE: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES
APPLICABLE IN RESPECT OF B-BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017.

1. GENERAL CONDITIONS
1.1 The fallowing preference point systems are applicable to &l quoies:
- the 80/20 system for requirernents with 2 Rand value of up to R50 000 000 (al applicable faxes included); and

1.2 The value of this quote is estimated to not exceed RS0 000 000 (all applicable taxes included} and therefore the 80/20 preference
point system shall be agplicable.

1.3 Points for this quote shall bs awarded for:
{a) Price; and
{b) B-BBEE Status Level of Contributor.

T4 The maximum points for this auots is allocated as follows:

 PRICE
B-BBEE STATUS LEVEL OF CONTRIBUTOR -
Total points for Price and B-BBEE must not exceed [BELIN

156 Failure on the part of 2 bidder to submit proof of B-BBEE Status leve! of contributor together with the quete, will be interpreted o mean
that preference points for B-BBEE status level of contribution are not claimed.

1.8 The purchaser reserves the right to require of a bidder, either before a quole is adjudicated or at any time subsequently, 1o
substartate any claim in regard to preferences, in any manner required by the purchaser.
2 DEFINITIONS

{a) “B-BBEE" means broad-based black ecoromic empowerment as defined in secfion 1 of the Broad-Based Black Economic
Cmpowerment Act;

{b) 'B-BBEE status level of contributor” means the B-BBEE status of an entity in terms of & code of good practice on black economic
ampowearment, issued in terms of section 9{1) of the Broad-Based Biack Economic Empowarment Act;

(e} “bio” means a written offer in a prescribed or stipulated form in responsg o an invitafion by an organ of state for the provision of
goous or services, through price guotations, advertised competitive bidding processes or proposals;

{d “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Economic Empowerment Act, 2003 (Act No. 53
of 2603);

{e) “EME" means an Exempted Mioro Enterprise in terms of a code of good practice on black economic empowarment issued in tarms
of section 9 {1} of the Broad-Based Biack Economic Empowenment Act

{fy  “functionality” means the ability of a tenderer to provide goods or services In accordance with spacifications as sef cut In the fender
documents.

{5} “prices” lcludes all applicable taxes less all unconditional discounts:
{h)y  “proof of B-BBEE status Jevel of contributer” means:

1 B-BBEE Status level certificate issued by an authorized body or person;
2} A swom affidavit as prescribed by the B-BBEE Codes of Good Practise:
3 Any other requirement prasciibed in terms of the B-BBEE Act:

(i "QSE" means a qualifying smail business enterprise in terms of a code of good practice on black economic empawerment issued In
terms ot section 9 (1) o the Broad-Based Black Econemic Empowerment Act:

) “rand value” means the total sstimated value of a contract in Rand, caicuiated & the time of bid invitation, and includes all applicable
taxes:
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3 POINTS AWARDED FOR PRICE
31 THE 80/20 PREFERENCE POINT SYSTEMS
A maximum of 80 points is allocated for price on the following basis:

Pt~ Pmin}
Py = 80(% - MJ Where
hy FPmin

Ps = Peints scored for arice of bid under consideration

Pt = Pricg of bid under consideration

Proin = price of lowsst acceptabie bid
4, POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR
4.4 i terms of Regulation 6 (2) and 7 (2} of the Praferential Procurement Regulations, preference points must be awarded to 3 bidder for

attaining the B-BBEE status leve! of contribution in accordance with the table below;

 BBBEE Status Level of Contributor Numberof points (8020 system)

2 18

3 14

4 12

5 8

g B

7 4

8 2

Nen-compliant coniributor 0

5. BID DECLARATION
5] Bidders who ciaim points in respect of B-3BEE Status Level of Coniribution must complste the following:
6. B-BBEE STATUS LEVEL OF CONTRIBUTOR CLABMED IN TERMS OF PARAGRAPHS 1.4 AND 4.1
6.1 B-BBEE Status Level of Contributer: = ... {maximum of 20 points)

(Points claimed in respect of paragraph 7.1 must be in accordance with the table refiected in paragraph 4.1 and must be substantiated by
refevant proof of B-BBEE status level of contributor.

7. SUB-CONTRACTING {Tick
applicable box) FYesT [ NG ] |
71 Will any portion of the contract be sub-contracted?
741 if ves, indicate:
) What percentage of the contract will be subcontracted..... ... %

i) The name of the sub-contractor.....................
i) The B-BBEE status level of the sub-contractor
8. Whether the sub-confractor is an EME or QSE {Tick applicabie box)

iv) Specify. by ticking the =ppropriate box, if stibconfracting with an enterprise i terms of { ves | | ~NO I |
Preferential Procurernent Regulations 2017:
Designated Group: An EME or QSE which s at lagt 515 owned by, EE\i}E Q8E

i

+f

Biack pacple

Black people who are youth

Biack pecpie who are women

Black people with disabilities

Black people living in rural or underdevelopad areas o {ownships
Cooperative cwned by black people

Black people who are military veterans

OR

Any EME
Ary QSE
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8.

8.1
92
9.3
94

9.5

97
98

DECLARATION WITH REGARD TO COMPANY/FIRM

VAT registration number...........ooo
Company registration NUMBer... ..o
TYPE OF COMPANY/ FIRM [TICK APRLICABLE BOX]

Partnership/Joint Venture / Consortium
One person business/sole propriety
Clase corporation

Company

{Pty) Limited

DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

COMPANY CLASSIFICATION [TICK APPLICABLE BOX]
Manufacturer
Supplier
Professional service provider
Cther service providers, e.g. fransporier, sle,
Total number of years the company/firm has been in business... ..o,

'fwe, the undersigned, who is / are duly authorised to do so on behalf of the company/firm, sertify that the poinis claimad, based on
the B-BBE status level of contributor indicated in paragraphs 1.4 and 6.1 of the foregaing certificate, qualifies the company! firm for
the preference(s) shown and |/ we acknowledge that:

i} The information furnished is irue and correct;
i) The preference ponts claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

i} In the event of a contract being awarded as a resulf of points claimed as shown in paragraphs 1.4 and 6.1, the contractor may
be required to fumish documerstary proof to the satisfaction of the purchaser that the claims are correct:

iv) I the B-BBEE status ievel of contributor has been claimed or obtained on a frauduient basis o any of the congitions of
confract have not been fulfiled, the purchaser may, in addition to any other remedy it may have -

(a)  disqualify the person from the bidding process;
{b} recovar costs, losses or damages it has insurred or suffered as a result of that persen's condugt;
{

¢} cancel the contract and claim any damages which it has sufferad as a result of having to make lass favourable
arrangements due {0 such cancellation;

{d)  recommend that the bidder or coniractor, its shareholders and directars, or only the shareholders and diractors
who acted on & fraudulent basis, be restricted by the National Treasury from obtaining business from any organ
of state for a period not exceeding 10 years, after ihe auci sfferam parfem (hear the other side) rule has been
applied; and

fe} forward the matter for criminal prosecution.

WITNESSES
SIGNATURE(S) OF BIDDERS(S)
1.
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institution name: CLAIRWOOD HOSPITAL

s LA RERUTL O SONSTH AERIDA

COMPLAINTS PROCESS FOR QUOTATIONS R2 000.00 TO RE00 080,00 INCLUDING VAT

1. Supplier Subrmits Written Complaint / Objection

~ Bidders aggrieved by decisions or aclions taken by the Department or Institution during the SCM
procurerment process, must lodge a written compiaint immeadiately.

~  Complaints lodged two (2) or more days after the award will not be entertained.

» Complaints must be directed to the Responsibility Manager of the institution (Hospital or CHC) and
District Finance Manager for District Offices.

# 1t must be noted that this is not an appeals process and as such will not halt the procurement
process,

2. Institution Prepares Written Respounse to Complaint

~ The Responsibility Manager, or his appointee, must prepare a response letter to the complainant.

+~ The complaint must be resolved within 80 days.

~ Should the complainant not be satisfied with the response, the matter will be referred to the District Finance
Manager (applicable to all Hospitals and CHC) or District Manager {Applicable to all District Offices) for a final
verdict.

»  Should the compiainant still not be satisfied with the response received, they may then seek legal recourse at
their own expense.

Complaints or objections sheuld be directed o

Responsibility Manager: ngS S.G Mkhize
|-

Email Address: ;sithembile.mkhize@kzn health.gov.za J
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