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{ KWAZULU-NATAL PROVINCE

HEruanc oF SOUTH AFRICA Quotation Advert
COpening Date: _'2'022,10’21 ’ o e
Closing Date: £2022-10-27
Closing Time: 11:00
INSTITUTION DETAILS
Instltution Name: Head Office Quotations
Province: KwaZulu-Natal
Department or Entity: Department of Health
Divislon or section: Centra! Supply Chain Management
Place where goods ! services is required o _ ’ ’ a i

Data Submitted { 2022-10-21 m
ITEM CATEGCRY AND DETAILS
Quotation Number: ZNQ:
ZNQ HOHI0BT3/23 o 3
Item Category: Select., OO 1
item Description: 3Year Refrigeration System Service and Maintanance Contract for KwaDu|
kuza Medico Legat Mortuary :
CIDB 1IME or above 1

Quantity {if supplies)

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: ‘Compulsory Site Visit . .
Dato : | 2022-10-25 m
Time: 10:00 ‘

Venue: K¥wabukuza Medico [agal Mortuary

QUOTES CAN BE COLLECTED FROM:

QUOTES SHOULD BE DELIVERED TO:

ENQUIRIES REGARDING THE ADVERT MAY BE DIRECTED TO:

Name: If’humfan'iMaj'bla . . . R . . . ‘
Emall: ;Ph!.|m‘lanl.mz.lj.uI.a.ék;nﬁéa.l.t.ﬁ;go{f.z.a !
Cantact Number: oazsissize o o
Finance Managsr Name: MrT Ashby 1

Finance Manager Signature:

No late quotes will be considered

http://portal.kznhealth.gov.za/components/scm/SitePages/AdvertQuote.aspx 2022/10/21




STANDARD QUOTE DOCUMENTATION OVER R30 000.00
YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: Department of Health Central. SCM:

. CLOSING DATE; 27/10/2022:

FACSIMILE NUMBER: N7
PHYSICAL ADDRESS: >

QUOTE NUMBER “ZNG:

DESCRIPTION; 3 Year Refrigeration System Service and Maintenance: Contract for KwaDukuza Medico Legal Mortua

CONTRACT PERIOD:; VALIDITY PERIOD 60 Days SARS PIN....covoover oo sssessstssessnssossnes

(if appllcable)

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD} NO. [m]alalalj L | | ] |

UNIQUE REGISTRATION REFERENCE

HEEER : HENNEEENEEEEREEEEENEEER

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS)

Bidders should ensure that quotes are delivered timeously to the correct address. If the quote is late, it will not be accepted for
consideration.

The quote box is open from 08:00 {o 15:30.
QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS - (NOT TO BE RETYPED)
THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL

PROCUREMENT REGULATIONS, 2011, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER
SPECIAL CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS MUST BE FURNISHED
(FAILURE TO DO SO MAY RESULT IN YOUR QUOTE BEING DISQUALIFED)

NAME OF BIBDER  oooooooooeeeceeecee e eeoeoeseaess sessesemsessese s ese s s e 1o £ oo ererereer e reeeeeeeseesee s e
POSTALADDRESS oooooooeoeeoeeeeeeeoee oo oo eeeeeeeeeeeese s s e s et £ ot etetseere £ ereee e
STREETADDRESS  eooooeoeeeeremtoemsesesesense et ettt steeesoee e eesese s eeesseessssesesseseeesses e e e eeereeresereesesersoesrereeereseene
TELEPHONE NUMBER  CODE........NUMBER..........ooovs oo FACSIMILE NUMBER  GODE ....... .NUMBER...........covecoerr.
CELLPHONE NUMBER  ......oosovecvvveeesoeesersee eeesesessessess e sos s e eseseesss st et sescoessssases s sesesesesessasans s ssessarasaasessesssesssenssecnnon
E-MAILADDRESS  oooeoeoeeooeeseoeseeessseoeseiesestsesteeste s sse o oot e s eebeste bttt oeeeoeseeeereeeseeseeresseeeenee
VAT REGISTRATION NUMBER (If VAT ¥ENOT) -.....voovveveenees oo e
HAS A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE BEEN SUBMITTED? (SBD 6.1) [ YES [ {NOT ]

{A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDAVIT {FOR EMEs& QSEs) MUST BE SUBMITTED TO QUALIFY
FOR PREFERENCE POINTS FOR B-BBEE]
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OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R30 000

DESCRIPTION: | Y82

SIGNATURE OF BIDDER ....vvie v s ecieeee et s st s et s s ans v DATE ..ot verne e e e e s s
[By signing this document, | hereby agree to all terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED... ..ottt i i i e e s s e a0t b 9001 00 100 05 b g srnes s

ltem No Quantity | Description Brand & Country of Price

model manufacture R c

3 Year Refrigeration System Service and Maintenance

Coniract for KwaDukuza Medico Legal Mortuary

compulsory Stte Visit

Date:25M0/2022

Time:10:00

Venue : Kwadukuza Medico Legal Mortuary

NB:Specification Aftached

CIDB reguired Grading :1ME or above

VALUE ADDED TAX @ 15% (Only if VAT Vendor)

TOTAL QUOTATION PRICE {VALIDITY PERIOD 60 Days)

Does The Adicla Conform To The SANS. [ SABS,
Does This Offer Comply With The Specification’? Specification?
is The Price Fim? State Delivery Period, e.g., fday, fwesk
Enquiries regarding the guote may be directed to: Enquirles regarding technical information may he directed to:

033815837

Contact Person! Fhumlani Majo

E-Mail Address: Pumianimajola@znhealth.gov Contact Person: sty B2y ol 0827082807
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2.2,

2.2.1.

2.3.

2.3.1.

1
3.2
33

3.4,

3.5.

3.6

3.7.

SBOD 4
BIDDER'S DISCLOSURE

PURPOSE OF THE FORM

Any person (natural or juristic}) may make an offer or offers in terms of this invitation to bid. In line with the principles of
transparency, accountability, impartiality, and ethics as enshrined in the Constitution of the Republic of South Africa and further
expressed in various pieces of legislation, it is required for the bidder to make this declaration in respect of the defails required
hereunder.

Where a person/s are fisted in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will
automatically be disqualified from the bid process.

BIDDER'S DECLARATION
Is the bidder, or any of its directars / trustees / shareholders / members / pariners or any person having a controlling interest’ in

the enterprise, employed by the state? YES/NO

If so, furnish particulars of the names, individual identity numbers, and, if applicable, state employee numbers of sole propriefor/
diractors / trustees / shareholders / members/ pariners or any person having a controlling interest in the enterprise, in table below.

Full Name ldentity Number Name of State Institution

Do you, or any person connected with the bidder, have a relationship with any person who is employed by the procuring
institution? YESINO
If 50, furnish particUlars: ... ... e

Does the bidder or any of its directors / trustees / shareholders / members / partners or any parson having a controlling interest in
the enterprise have any intarest in any other related enterprise whether or not they are bidding for this contract? YES/NO

If 50, furnish PARICUIAIS: .. .ovvivier e e e
DECLARATION

I, the undersigned,{MAMEB)......ociiiiiinins e e e r s e ey rbe e seeens in submiting the accompanying bid, do
hereby make the following statements that | certify to be true and complete in every respect:

| hava read and | understand the contents of this disclosure;

| understand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in every respect;
The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement or
arrangement with any competfitor. However, communication between partners in a joint venture or consortium? will not be
construed as collusive bidding.

In addition, there have been no consultations, communications, agreements or arrangements with any compefitor regarding the
quality, quantity, specifications, prices, including methods, factors or formulas used to caloulate prices, market allocation, the
infention ar decision to submit or not to submit the bid, bidding with the intention not to win the bid and conditions or delivery
pariiculars of the products or services to which this bid invitation relates.

The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, to any
competitor, prior to the date and time of the official bid opening or of the awarding of the contract.

There have been no consultations, communications, agreemenis or arrangements made by the bidder with any official of the
procuring institution in relation fo this procurement process prior to and during the bidding process except to provide clarification
on the bid submitted where so required by the institution; and the bidder was not involved in the drafting of the specifications or
terms of reference for this bid.

| am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related to bids
and contracts, bids that are suspicious will be reported to the Competition Commission for investigation and possible imposition of
administrative penaities in terms of section 59 of the Competition Act No 89 of 1998 and or may be reported to the National
Prosecuting Authority (NPA) for criminal investigation and or may be restricted from conducting business with the public sector for
a period not exceeding ten {10) years in terms of the Prevention and Combating of Corrupt Activities Act No 12 of 2004 or any
other applicable legislation.

{ CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

{ ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM
SHOULD THIS DECLARATION PROVE TO BE FALSE.

Name of Bidder Signature Position Date

1 the power, by one perscn or a group of persons holding the majority of the equity of an enterprise, alternatively, the
person/s having the deciding vote or power to influence or to direct the course and decisions of the enterprise.

2 Joint venture or Conscrtium means an association of persons for the purpose of combining their expertise, property,
capital, efforts, skiil and knowledge in an activity for the execution of a contract.
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1.

11

2.1,

31
3.2,

3.3
34.
3.5

36.

37

34.

39.

3.10.
311
3.12.
3.13.
314
3.15.
3.16.

3.17.
3.18.
a1
3.20.

GCC
GENERAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT

Any amendinent to or renunciation of the provisions of the contract shall at ail times be done in writing and shall be signed by both
pariies.

CHANGE OF ADDRESS

Bidders must advise the Department of Health (institution where the offer was submitted) should their address {domicilium citandi ot
executandy) details change from the fime of bidding to the expiry of the contract,

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no obligation to accept (he lowest or any quote.

The Departmend reserves the right to communicate in writing with vendors in cases where information is incomplete or where there are

obscurities regarding technical aspects of the offer, to obtain confirmation of prices or preference claims in cases where it is evident that

a typing, written, transfer or unit arror has been made, o investigate the vendor's standing and ability {o complate the supply/service

satisfactorify.

ALL DECISIONS TAKEN BY THE DEPARTWMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION QF THIS

QUOTATION.

The price quoted must include VAT (if VAT vendor).

Should a bidder become a VAT vendor after award or during the implementation of a contract, they may not request the VAT percentage

from the Department as the service provider made an offer during the period they were not ragistered as a VAT vendor. The Department

is only liable for any VAT from registered VAT vendors as originally stated on the quotation document,

The bidder must ensure the comraciness & validity of the quotation:

(i) that the price(s), rate(s) & prefarence quofed cover all for the workiffem (s} & accept that any mistakes regarding the price (s) &
calcutations will be at the hidder's risk

{ii) itis the responsibility of the bidder to confirm receipt of their quolation and o keep proof thereof,

The bidder must accept full responsibility for the proper execution & fulfilment of all abligations condilions devolving on under this

agreerent, as the Principal {s) liabte for the due fulfilment of this contract,

This quotation will be evalualed based cn the 80/20 poinis system, specification, correctness of information andfor functionality criteria.

All required documentation must be completed in full and submiited.

Qffers must comply strictly with the specification.

Only offers that meet or are greater than the speciflcation will be considered.

Late offers will not be considered.

Expired preduct/s will not be accepted. All products supplied must be valid for a minimum period of six months.

Used( second-hand products will not be accepted.

A bidder not registered on the Central Suppliers Database or whose verification has failed will not be considered.

All delfivery costs must be included in the quoted price for delivery at the prescribed destination.

Ondy. firm prices will be accepted. Such prices must remain firm for the contract period. Non-firm prices (including rates of exchange

variations) wilt not be considered.

In cases where different delivery points influence the pricing, a separafe pricing schedule must be submitied for each delivery point,

In the event of a bidder having multiple quotes, only the cheapest according to specification will be considered.

Verification will be conducted to identify if bidders have multiple companies and are cover-quoting for this bid.

In such instances, the Department reserves the right to immediately disqualify such bidders as cover-quoting is an offence that

rapresents both cerruption and acquisition fraud.

4. SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION,

4.1,
4.2,

4.3.
44.

Unless inconsistent with or expressly indicated otherwise by the context, the singular shafl include the plural and vice versa and with
words importing the masculine gender shall include the feminine and the neuter.

Under no clrcumstances whatsoever may the quotation/bid forms be retyped or redrafted. Photocopies of the original bid documentation
may be used, but an original signature must appear on such photocopies.

The bidder is advised to check the number of pages and to safisfy himself that none are missing or duplicated.

Quotations submitted must be complete in all respects. However, where it is identifled that information in a bidder's response, which
doss not affect the preference paints or price, is incomplete in any respect, the said supplier mests all specification requirements and
scores the highest points in terms of preference points and price, the Department reserves the right to request the bidder to complete/
submit such information.

Any alteration made by the hidder must be initialled; failure to do so may render the response invalid,

Use of correcting fluid is prohibited and may render the response invalid.

Quotations will be opened in public as socn as practicable after the closing lime of quetation,

Where practical, prices are made public at the time of opening quotations.

If it is desired to make more than one offer against any individual item, such offers should be given an a photocopy of the page in
question. Clear indication thereof must be staled on the schedules altached.
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410,  The Department is under no obligation to pay suppliers in part for work done if the supplier can no tonger for fulfil their obligation.
5. SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

51, Quotation shafl be lodged al the address indicated not later than the closing time specified for their receipt, and in accordance with the
directives in the quotation documents.

5.2.  Each quotafion shall be addressed in accordance with the directives in the quotation documents and shall be lodged in a separate
sealed envelope, with the name and address of the bidder, the quotation number and closing date indicated on the envelope. The
envelope shall not contain decuments relating to any quotation other than that shown on the envelope. If this provision is not complied
with, such guotationsfbids may be rejected as being invalid.

53, All quofations received in sealed envelopes with the relevant quotation numbers on the envelopes are kept unopened in safe custody
until the closing fime of the quotation/bids. Where, howaver, a quotation Is received open, it shall be sealed. If it is raceived without a
quotation/bid number on the envalope, it shall be opened, the quotation number ascertained, the envelope sealed and the quetafion
number written on the envelope.

54. A specific box is provided for the receipt of quotations, and no quotation found in any other box or alsewhere subsequent to the closing
date and time of quotation will be considered,

55, No quolatior/bid sent through the post will be considered if it is raceived after the closing dale and time stipulated in the quotation
dogumentation, and proof of posting will not be accepted as proof of delivery.

56.  Quotation documents must not be included in packages containing samples. Such quotations may be rejecied as being invalld,

§. SAMPLES

8.1, In the cass of the quote document stipulating that samples are required, the supplier will be informed in due course when samples
should be provided to the institution. (This decreases the time of safety and storage risk that may be incurred by the respective
instilution). The bidders sample will be refained if such bidder wins the contract.

(M If a companyfs who has not won the quote requires their samples, they must advise the institution in writing of such,

(i) IFsamples are not collected wilhin three months of close of quote the institution reserves the right to dispose of them at their discretion,

6.2.  Samples must be made availabie when requested in writing or if stipulated on the document.

(i) If a Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be
rejected. All testing will be for the account of the bidder.

7. COMPULSORY SITE INSPECTION / BRIEFING SESSION

7.1, Bidders wha fall to attend the compulsory meating will be disqualified from the evaluation process.

0]

(i

Institution Stamp: Institution Site Inspection { briefing session Official
FUName: e e
Signatlre: e v
Date: e,

8. STATEMENT OF SUPPLIES AND SERVICES

B.1.  The confractor shalf, when raquested to do so, furnish particufars of supplies delivered or services executed. If he/she fails to do so, the
Department may, without prejudice to any other rights which it may have, institute inquiries at the expense of the contractor to obtain the
required parficulars.

9. SUBMISSION AND COMPLETION OF SBD 6.1

9.1.  Should a bidder wish o qualify for preference points they must complete a SBD 6.1 document. Faitura by a bidder to provide all
relevant information required, will result in such a bidder not being considered for preference point’s allocalion. The preferences
applicable on the closing date will be utilized. Any changes after the closing date will not be considered for that parficular quote.

10. TAX COMPLIANCE REQUIREMENTS

101, In the avent that the tax compliance status has failed on CSD, it is the suppiiers’ responsibility to provide a SARS pin in order for
the instifution to validate the tax compliance status of the supplier.

16:2,  In the event that the institution cannot validate the suppliers' fax clearance on SARS as well as the Central Suppliers Database, fhe
quote wifl not be considered and passed over as non-compliant according to Nationat Treasury Instruction Note 4 (a) 2016417,
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1. TAXINVOICE

111 Ataxinvoice shall be in the currency of the Republic of South Africa and shall contain the foflowing particulars:

(I} the name, address and registration number of the supplier; (iv) a descriplion and quantity or volume of the goods or services

{ii} the name and address of the recipient; supplied;

(I} an individual serialized number and the date upon which ihe tax {v} the official depariment order number issued to the supplier;
invoice is issued; {vi) the value of the supply, the amount of lax charged;

(vil}the words tax invoice in a prominent place.
12. PATENT RIGHTS

The supplier shall indemnify the KZN Department of Health (hereafter known as the purchaser) against all third-party claims of
infringement of patent, trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

13. PENALTIES

13.1. if at any time during the coniract period, the service provider Is unable te perform in a timely manner, the sarvice provider must notify the
institution in writing/email of tha cause of and the duration of the delay. Upcn receipt of the notification, the institution should evaluale
the circumstances and, if deemed necessary, the insfitution may extend the service provider's time for performance.

13.2.  In the event of delayed performance that extends beyond the delivery perlod, the instifution is enfitied to purchase commodities of a
similar quantily and quality as a substitution for the outstanding commodities, without terminating the contract, as wef! as retun
commodities defivered at a later stage at the service provider's axpense.

13.3.  Altematively, the instilution may efect to terminate the contract and procure the necessary commodifies in order to complste the
contract. In the event that the contract is terminated the institution may claim damages from the service provider in the form of a penally.
The service providers performance should be captured on the service provider database in order to determine whether or not the
service provider should be awarded any contracts in the future,

134, If the supplier fails to deliver any or all of the goods or to perform the servicas within the period(s) specified in the contract, the purchaser
shall, without prejudice o its other remedias under the cantract, deduct from the contract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the defay
until actual delivery or performance.

14. TERMINATION FOR DEFAULT

4.1, The purchaser, without prejudice to any other remedy for breach of coniract, by written notice of default sent to the supplier, may
terminate this contract in whole or in part;

()  ifthe supplier fails to defiver any or all of the goods within the period{s) specified in the contract,

{iiy  if the supplier fails to perform any other obligation(s) under the contract; or

(il it the supplier, in the judgment of the purchaser, has engaged in carrupt or fraudulent practices in competing for or in executing the
contract,

14.2. In the event Ihe purchaser ierminates the coniract in whote or in part, the purchaser may procure, upon such terms and in stch manner
as it deems appropriate, goods, works or services similar to those undslivered, and the supplier shall be liable to the purchaser for any
excess costs for such similar goods, works or services.

14.3. Where the purchaser ferminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty on the
supplier by prohibiting such supplier from doing business with the public sector for a'period not exceading 10 years.

13, THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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Department:
Health
PROVINCE OF KWAZULU-NATAL

INFRASTRUCTURE DEVELOPMENT

REFRIGERATION (COLD ROOMS AND FREEZER) SYSTEMS:

3 YEAR PREVENTATIVE AND CORRECTIVE MAINTENANCE
CONTRACT

ILEMBE HEALTH DISTRICT
KWADUKUZA FORENSIC MORTUARY

J. Pillay

Electrical Engineer
eThekwini Management Hub

082-708-2807

. AUGUST 2022




1. PURPOSE, SCOPE AND DEFINITIONS OF CONTRACT WORK CATEGORIES
The purpose of this three (3) year contract is to procure the services of a reputable, competent and accredited
Electrical Contractor to be able to execute maintenance and repair works on the refrigeration systems in the
Kwadukuza Forensic Mortuary. The refrigeration systems in the forensic mortuaries are used to keep the temperatures
of the cold rooms and freezers in the forensic mortuaries at desired low levels to prevent the bodies from decompaosing
as that can affect the autopsy results.

2. DEFINITIONS OF WORK CATEGORIES
The work categories are as under:
Maintenance: (including preventive maintenance) defined as work required for the upkeep any existing
REFRIGERATION works, which Is presently functioning, in operational order,
Repairs: defined as that work required to be executed on any existing REFRIGERATION systems, which is at
present not functioning and must be returned to its original state of functioning by replacing it with new
equipment of the same capacity/capability and technological features.

3. CONDITIONS OF CONTRACT

'-}1 NOTICE TQC BIDDERS

5.1.1 The institutions will remain open and operational at all times therefore the Contractor shall make the
necessary arrangements with the Institutional Management and maintenance staff for any power outages
that are required or any isolations thereof.

312 The Administration reserves the right to negotiate prices in the Schedule of Prices.

31.3 Al redundant material and rubble shall to be removed from the institution's property immediately.

3.1.4 The Contractor is advised to visit the site prior to tendering to acquaint him/herself with the nature of the
work to be done and access to the siting of the existing buildings etc., as no claim will be allowed on the
grounds of ignorance or want of understanding regarding the conditions under which the work will be
executed.

3.1.5  All items and quantities in the Schedule of equipment are PROVISIONAL and subject to re-measure after Site
visit

3.1.6  The Schedule of equipment shall be read in conjunction with the Scope of Work.

3.1.7  Any discrepancies or omissions shall be brought to the attention of the Project Leader immediately.

3.1.8  Preference will be given to Bidders who :

"181 have registered offices / workshops within the borders of the iLembe District and surroundings. This is in an

! effort to reduce response times to call outs for breakdowns in the more remote areas of the Province.

3.1.8.2 are currently part of the 5730 Mechanical Maintenance Database

3.1.9  The Contractor must be registered with CIDB and must have minimum grading of 1ME.

3.1.10 The Contractor must be competent with proven experience in working with electrical systems with traceable
references.

4 EXECUTION PERIOD
The contract is for three (3) years on an “as and when required” basis.

5  APPLICABILITY OF CONTRACT
THIS CONTRACT PERTAINS TO THE SERVICING, REPAIR, MAINTENANCE, UPGRADING, INSTALLATION AND

REPLACEMENT WORKS FOR ALL REFRIGERATION WORKS




511
51.1.1

511.2

51.13

Refrigeration System

REFRIGERATION systems MAINTENANCE
There are two {2) fundamental types of refrigeration System maintenance that the successful contractor must
perform, namely “preventative” and “reactive/corrective” maintenance. The contractor must work more
towards maximum preventative maintenance, preferable to maintain 80:20 ratio (preventative to reactive) at
all times.

Preventative Maintenance
This type of maintenance is best defined as: regular activities performed on the equipment to keep it
functional in order to prevent failure, This involves inspection, condition monitoring, testing, cleaning etc. In
order to achieve the maximum life of the refrigeration system and associated accessories, attention must be
focused on preventative maintenance. Each of the prescribed inspection and test activities, services and
reactive maintenance must be conducted by a competent person and records must be kept in a dedicated
“file” . The contractor must develop inspection and test, services and maintenance plans documents based on
the following guide activities (with additions welcomed) for the approval by DoH Engineer within 14 days of
the contract establishment.
The following are the recommended preventative maintenance intervals for the refrigeration system based on
the current unknown condition status. The preventative maintenance scope of work is provided with the BOQ.

Cold Room and Freezer: Monthly inspection and testing {Contractor),
Cold Room and Freezer: Quarterly service {Contractor),

Cold Room and Freezer: Annual service {Contractor),

REACTIVE MAINTENANCE/MARK-UP ON MATERIALS, SPARE PARTS, PLANT AND EQUIPMIENT
The reactive maintenance is a triggered by a failure that usually requires that repairs be effected. This type of
maintenance Is best defined as: that maintenance activity that has to be performed when the equipment has
already failed/broken to bring it in the serviceable operational state. In case of works needing materials or
spares to do repairs, for completion of the allocated work, a maximum mark-up on the supplier’s nett
invoiced value, before the addition of VAT of materials and spare parts is allowed.
NB: Approval for specifications of the items to be used and spares shall be obtained prior to the purchase of such
items. This type of maintenance will be conducted by a successful Contractor on a cost-proven basis where parts,
travelling and labour rates will be considered. A provisional sum will be set aside per facility.

6 TECHNICAL SPECIFICATION

6.1
a)

COMPLIANCE WITH REGULATIONS AND STANDARD SPECIFICATIONS

The Contractor shall observe and abide by all rules and regutations a stipulated in the Occupational Health and
Safety Act (Act 85, 1993} white conducting maintenance in the facility.

The Contractor shall take cognisance of the standards listed below while conducting maintenance.

The Contractor shall observe Municipal By-laws and any special requirements of the Supply Authorities of the
area or district concerned while conducting maintenance,

The Contractor shall ohserve Local Fire Regulations while conducting maintenance.

All building works shall be in accordance with the Standard Preambles to All Trades.

The contractor shall fully familiarise himself with these documents prior to quoting.




7 PARTICULAR SPECIFICATION

7.1

711

TECHNICAL SPECIFICATION

GENERAL

This Technical Specification shall be read in conjunction with all other sections of the specification.

7.1.2

GENERAL REQUIREMENTS

Bidders/Tenderers are to make special note of the following:

a)
b)
c)
d)

e)

f)

g)

This particular specification must be read with, and shall form part of, Part 5 of this document (Technical
Specification).

In so far as the conditions contained herein are at variance with any obtained in the Technical Specifications,
the contract shall be interpreted in terms of this Part 6 {Particular Specification).

The whole maintenance activity shall be in accordance with the Occupational Health and Safety Act 85/1993
and all regulations framed therein shall be carried out to the satisfaction of the Department of Health.
Competent workmen skilled in their trade shall carry out all work. Quality shall be of the best standard practice
and alt workmanship will be subject to the approval of the Department of Health.

The work shall at all times, for the duration of the contract, be carried out under the supervision of a skilled
and competent representative of the Contractor, who will be able and authorized to receive and carry out
instructions on behalf of the Contractor. A sufficient number of two workmen shall be employed at all times
to ensure satisfactory progress of the work.

All apparatus, component parts, fittings and materials employed in the execution of the Contract shall be new
and unused and shall be the latest type or pattern of the particular manufacture employed. S.A.B.S. mark
bearing items shall be used wherever possible.

Rates are to include for testing of the complete system upon completion of maintenance and handing over
back to the Client in working order ready for reuse.

Tenderers are advised to vislt the site and acquaint themselves fully with the site conditions and nature and
full extent of work involved prior to submitting their tender/guotation. Claims on the grounds of insufficient
information in such respects or otherwise will not be entertained by the Administration.

The contractor shall provide all necessary tools and equipment. No payment will be made for hired tools.
Payment of spares/parts/components used will be on sliding mark-up scale as per table below.

NOTE: All electrical equipment shall comply with NER Regulation of voltage

SERVICE LEVEL AGREEMENT
s A successful bidder shall enter into a service level agreement (SLA} with the Department upon being

awarded the Contract,

¢ The service level agreement shall be entered and agreed upon within five (21) days after awarding of the

Contract.

o The successful bidder must arrange a meeting with the Department’s Engineer two (7) days after being

awarded the Contract to discuss the SLA.

SITE SPECIFIC REQUIREMENTS

s For all scheduled work, prior arrangements to visit site shall be made with the Facility Manager and the

Hub Electrical Engineer

¢ Upon arrival, the service provider shall provide the relevant certification for skilled personnel, together with

ID or clear copy of ID. Semi-skilled and unskilled are required to produce clear 1D,

¢ For all scheduted work, prior arrangements (2 days before the start date) to visit site shall be made with the

Facility Manager.

¢ The work areas must be properly demarcated when work in progress and there must be na disruptions and

no health and safety risks to people visiting and occupying the facility.




10  IMPLEMENTING WORK AND REPORTING ON SITE
e Al contractor employees are required to report to the Facility Manager or his delegated official upon
arrival and prior to departure/upon completion of work.
«  Upon arrival and departure (completion of work}, all contractor employees must sign the Contractors Site
Visit Register which will be kept in the facility by the Facility Manager.
* A job card must be completed on site by the service provider indicating the time worked for a job

allocated. The job card is to be signed and stamped with a dated facility stamp by the facility manager or
his/her delegated official on site.
The document required to effect invoice pay-out is as follows:

& Instruction issued to carry out works on a particular scope.
e Job card, stamped (or signed) and dated by facility manager or his/her designated official.
e Service provider’s invoice.

The work will paid an the basis of time in job sheet and in accordance with the agreed contract rates.
e Report must be sent to the DoH Infrastructure Engineer and the copy to the Facility Manager within 5 days of
the works completion.

11  EQUIPMENT TO BE PROVIDED BY THE SERVICE PROVIDER
The service provider shall supply all plant, material, consumables and tools required to carry out the scope of work
related to electrical maintenance and repairs in the Kwadukuza Forensic Mortuary.

Where a service provider is required to hire plant or equipment which does not form part of their normal electrical
scope of work, prior approval shall be obtained from the Department’s Representative. The name of Department’s
Representative will be communicated to the appointed contractar.

12 MEANS OF COMMUNICATION
The contractor will be notified by email, Whatsapp or telephonically, of any fault by the Hub Engineer or delegated
staff member in the event of an emergency. The phone call shall be made to both the contractor and the designated
engineer. The phone call will be followed up by an emai! from the facility manager or delegated staff member to
the contact person of the contractor available 24/7. The contractor shall provide an alternative contact number
and email address. The contractor employee(s) shall notify the engineer upon arrival on site by means of a SMS.

13 TERMINATION CLAUSE
The Department of Health reserves the right to terminate the contract if the contractor breaches any condition/s
of the agreement. All applicable conditions will be on the SLA.

14 REDUNDANT MATERIALS, SPARE PARTS, PLANT AND EQUIPMENT
Redundant material(s} which arise from repairs, stripping and work carried out must be removed from site and
disposed of by the service provider. Such redundant material(s) parts are to be inspected, by the Department’s
representative to confirm that such parts are indeed defective. The contractor takes full responsibility of safe
disposal of redundant materials. Upon disposal of redundant material(s), i.e.) fluorescent tubes, a disposal
certificate/note shall be issued by the contractor to the facility for record keeping and proof that disposal was
safely and correctly done.,




15 iNVESTIGATION, TESTING AND COMPLETION OF THE WORKS
The service provider shall conduct a root-cause analysis for incidents reported and produce a report with
recommendations to prevent the same issue from reoccurring. The service provide shall rectify and satisfy
him/herself that the works completed are tested, completed and to specification in all respects, and to the
satisfaction of the responsible official before handing over to the Department. The trade tested artisan is deemed
as a competent supervisor for the supervision of the works. It is not the responsibility of the Department, or it's
duly appointed representatives, to perform such functions on behalf of the service provider.

16 AVAILABILITY AND RESPONSE TIME TO BREAKDOWNS
The service provider is required to be avallable twenty-four (24) hours per day, seven (7) days per week, including
public holidays, to respond to breakdowns as and when instructed to do so.

Normal cases
The service provider’s response time must be 4 hours maximum from the time a fault is reported for normal cases

Emergencies
When a service provider is appointed as the responsible service provider at a specific institution/building/facility

for a specific period, the service provider’s response time must be

1 hour's maximum from the time a fault is reported for emergencies or life threatening cases.

If an emergency, fault or matter reported is not attended to within a particular time of the time of reporting, a
penalty shall be imposed, to be detailed on the SLA. A contact number and an email address shall be provided by
the service provider for 24 hour contact to report faults,

17 COMPLIANCE TO OHS ACT
The works shall be carried out in full compliance to Occupational Health and Safety Act and Regulations and all
relevant Acts and Standards. All safety precautions required for working on electrical systems shall be taken into
account and a risk assessment shall be conducted by the service provider. Suitable personal protective equipment
shall be worn at the fime of duty. The contractor is fully liable for safety and security of his personnel and shall
indemnify the Department of Health for all incidents.

The Contractor is to service and repair equipment and complete the sheet below in addition to the service report to
be submitted after works have been completed.

' Fhe Contractor shall inform the Mortuary Manager /Project Leader of alt defects found, especially those that need
urgent attention. Submit the after service report no later than 3 days after service and inspection. No invoice will be
paid without a comprehensive report.




18  MAINTENANCE REPORTS

18.1

The Contractor shall ensure that a maintenance reports are signed by the representative of Engineering and
Technical Support Services or the delegated official (Medico Legal Mortuary Manager) at the institution after
any work is undertaken. All maintenance service reports shall include, where applicable, and not limited to:

a) Status quo of plant

b} Scope of work carried

c) Time spent on site
d) Number of personnel on site
e} Spares and parts replaced
f) Clear pictures
g) Recommendations for continuous improvement
h} Cost
i) Job Sheet
18.2 The Contractor’s general comments on the condition, performance, use and misuse of the equipment at
commencement and completion of any work undertaking. A description of all faults observed, that shall require
or give rise to repairs of a major nature and which he or she considers should be attended to and the
recommended steps to be taken to dea! with such faults.
18.3 The Contractor shall provide a quotation, in respect of equipment repairs and parts thereof and the costs of the
recommended steps.
18.4 No work shall be undertaken unless the Contractor has received a written authorisation to do the work from the
Department.
18.5 Engineering and Technical Support Services Staff may be present on occasions on site when the Service Provider
is carrying out maintenance.
18.6 The Departrent shall have the right to instruct the Service Provider to remove from site any of the Service
Provider's emplayees who at the sole and absolute discretion of the Department is found to be:
a) Incompetent.
b} Not properly qualified and/or not suitably skilied to perform his/her respective tasks.
¢) Isfound to be under the influence of alcohol or drugs, or disorderly on Site.
d) Isunwilling to perform his respective tasks.
19 THESITE

The site is at KwaDukuza Medico Legal Mortuary KwaZulu-Natal.

Street address: 106 Chief Albert Luthuli Street, Kwabukuza 4450
Postal address: Private Bag X10620 KwaDukuza 4450

Tenderers are encouraged to visit the site to ensure successful installation of the work required. Arrangements in this
regard can be made with the representative from the Department of Health,




19.1 PROGRAM OF WORKS
It is imperative that the servicing be executed with minimum interruption to the facility.

The contractor shall notify the facility seven (7} days prior to carrying out any servicing work. As the facility is to
remain in full operation for the duration of the works, the works are to be planned and executed so as to cause
minimum disturbance.

A program WILL BE submitted prior to the commencement of any work for the approval by the Project Leader. No
work will commence without the program of works having been approved by the Project Leader.

19.2 DOCUMENTS
Required before signing the contract. Some will be outlined by SCM and Contracts Management

DOCUMENT

Health and Safety Plan
Contractor Organogram
Emergency Contact Numbers

19.3 Certificate of Compliance
The contractor shall submit a mandatory Certificate of Compliance should any new electrical installation be done

while conducting maintenance.

All electrical work carried out will be neat and best class materials must be used. All wiring shall conform to the SANS
10142,

20 SCHEDULE OF PRICES
PREAMBLE TO THE SCHEDULE OF PRICES

20.1  All prices shall be quoted in the currency of the Republic of South Africa and will be fixed. Only where exchange
rates have been stated in the quotation document, as at two weeks (14 days) prior to closing date of this
quotation, will such exchange rate fluctuation be taken into account in the variation of the cost of the imported
items/equipment.

20.2 The Tenderer shall enter a price against each item in the schedule of prices. If the Tenderer fails to enter a price
against any item in the schedule of prices the relevant cost of such item shall be regarded as being covered by
other prices in the schedule of prices.

20.3 The prices quoted against each item of these schedules shall cover the full inclusive cost of everything required
for the execution of the work under the item plus an apportionment of any cost involved in meeting the
obligations and liabilities imposed by the conditions of contract and In complying with the specifications.

20.4 The prices quoted for the maintenance of plant and equipment shall include for all handling, loading,
transporting and off-loading required for the delivery of the plant and equipment to the site, including in the
case of off-site starage for double handling at the store.

20.5 The tendered/quoted rates and amounts must exclude Value Added Tax (VAT) but must include all levies, other
taxes and duties on items to which they apply. Separate provision has been made in the Summary of Schedule
of Prices for the purpose of VAT,

20.6 Amounts allowed for contingencies will be spent in part or as a whole at the sole discretion of the Department
of Health's “Representative”.




[

The §chedu|e of Prices shall be completed and signed in black ink. Corrections must be done by deleting, re-writing
and initialling next to the amendment.

21 PRICING/APPLICABLE RATES

211 Labour
The standard applicable labour rates are as per the schedule of rates supplied and quoted for by the Contractor.
These labour rates are taken to cover all of the service provider's supervision, administration and overhead costs,
printing of standard service schedules, consumables, insurance, sundries and preliminaries and profit.

21.2  Travel and Transport
The Contractor will be reimbursed for any travelling and transportation of employees ar provision of normal tools,
etc. required for carrying out the agreed scope of work as per the latest departmental fue! rates.
Contractor's hourly rate will be applicable when travelling to and from site and shall commence at the instant
the call out has been initiated. Hourly rates are applicable from the time of the incident report and
acknowledgement of the incident until work has completed and travel back to employees/contractors premises.

22  MARK-UP ON MATERIALS, SPARE PARTS, PLANT AND EQUIPMENT
In case of works needing materials or spares to do repairs, for completion of the allocated work, a maximum mark-

up on the supplier’s nett invoiced value, before the addition of VAT of materials and spare parts is allowed.

The repairs will be at a proven cost plus mark-up basis. The following scale will apply in respect of the maximum
allowable mark-up on the sum total cost, prior to the addition of VAT, on all materials, spare parts, outsourced

work, plant and equipment related to electrical work.

NB: Approval for specifications of the items to be used and spares shall be abtained prior to the purchase of such

items.

{Excluding VAT) Carried forward

' (Maximum Mark Up = 20% for values R0.00 to R299 999.99)

{Maximum Mark Up = 15% for values R300 000.00 to R500 000.00)

{Maximum Mark Up = 139% for values aover R500 000.00)




23 Schedule of rates for call outs and repairs

YEAR 1 Labour Rates {inciuding VAT) Rates {per hour)
ITEM DESCRIPTION NORMAL RATE OVERTIME  x OVERTIME
TiME {80 HOURS) | 1.5 {10 HOURS) X 2 {10 HOURS)
1 Artisan/Technician rate per hour,
normal time
2 Semi-skifled rate per hour
3 Unskilled rate per hour

YEAR 2

Rates (per hour)

Labour Rates including VAT
ITEM DESCRIPTION NORMAL RATE OVERTIME x OVERTIME
TIME (80 HOURS) | 1.5 (10 HOURS) x 2 (10 HOURS)
1 Artisan/Technician rate per hour,
normal time
2 Semi-skilled rate per hour
3 Unskilled rate per hour

Labour Rates including VAT

Rates {per hour}

ITEM DESCRIPTION NORMAL RATE OVERTIME x| OVERTIME
TIME (80 HOURS) | 1.5 {10 HOURS) x 2 (10 HOURS)
1 Artisan/Technician rate per hour,
normal time
2 Semi-skilled rate per hour
3 Unskilled rate per hour

10




24 SUMMARY PRICE PAGE

DESCRIPTION

Labour:

maintenance including all Health and Safety compliance.

Supply the services of a reputable, competent and accredited Service Provider for carrying out REFRIGERATION Preventative

Preventative maintenance and Reactive maintenance Qty ftem Total Cost
Price
Conduct a conditional once-off assessment of all the 1
REFRIGERATION units and provide a report highlighting the
1 status quo, interventions required, etc. (The cost includes time
to be spent on site and producing report)
Perform monthly inspections on the REFRIGERATION system as | 36
2 per the scope of work {including labour, consumables, spares,
material, tools, transport cost)
Perform guarterly service on the REFRIGERATION system atas | 12
: 3 per the scope of work {including labour, consumables, spares,
material, tools, transport cost)
Perform major service on the REFRIGERATION system at as per | 3
4 the scope of work (including labour, consumables, spares,
material, tools, transport cost)
5 Travelling to and from contractors premises to Kwadukuza | 64
Forensic Mortuary {# of Trips}
6 Provisional sum for reactive maintenance {Repairs) 1 R700 000.00 | R700000.00
7 Labour for all THREE years (Total) for 300 hours 300
Total Amount {Including VAT) R

il
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