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Quotation Advert

Openirl\g Date:

Closing Date:

Closing Time:

INSTITUTION DETAILS

Institution Name:

Province:

Department or Entity:

Division or section:

Place where goods / services is required
Date Submitted

ITEM CATEGORY AND DETAILS

Quotation Number:

Item Category:

Item Description:

Quantity (if supplies)

2022-11-03

11:00

Queen Nandi
KwaZulu-Natal
Department of Health

Central Supply Chain Management

‘GNR Hospital, 29 Union Street, Empangeni, 3880 "~

20220026

ZNQ:
QNR896/22-23

Provisions of gardens and grounds for QNRH, Sharon Courts and staff resi ;
dences for six (06) months period H

‘s Month service

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type:

Date :
Time:

Venue:

QUOTES CAN BE COLLECTED FROM:

QUOTES SHOULD BE DELIVERED TO:

Compulsor;Brleﬁng Session

‘20221031

11h00

Nurses Home - QNR Hospital, 28 Union Street, Empangeni

SCM - QNR Hospital, 29 Union Street, Empangeni

5CM - CiNR Hospital, 29 Union"Stréet, Empénge}\i )

ENQUIRIES REGARDING THE ADVERT MAY BE DIRECTED TO:

Name:
Email:
Contact Number:

Finance Manager Name:

Finance Manager Signature:

MsFT.Mlambo

(035)7721429

NrD.N. Luthuli

No late quotes will be considered

http://portal kznhealth.gov.za/components/scm/SitePages/Ad... 2022/10/26



STANDARD QUOTE DOCUMENTATION OVER R30 000.00

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: QUEEN NANDI REGIONAL HOSPITAL @

DATE ADVERTISED:.28/10/2022 ... CLOSINGDATE: 93/11/2022 ... CLOSING TIME: 11:00
FACSIMILE NUMBER; 0866292078 ... EMAIL ADDRESS: MKile-miambo@kznhealth.gov.za .
PHYSICAL ADDRESS: 22 U O TR T B A G, B0 e et s et e e e
QUOTE NUMBER: ZNQ /QNR /596 22 .23
DESCRIPTION: PROVISIONS OF GARDEN AND GROUNDS FOR GNRH, SHARON GOURTS FLATS AND STAFF RESIDENCES
CONTRACT PERIODSMONTHS VALIDITY PERIOD 60 Days SARS PIN...o.ccrsss s

(if applicable)
CENTRAL SUPPLIER DATABASEREGIsTRATION(Cspyvo, [ M [ AT ATA T [ [ [ [ [ [ |

UNIQUE REGISTRATION REFERENCE

| ] ] : JENENE JiNEREEEEEEEN

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS)

Bidders should ensure that quotes are delivered timeously to the correct address. If the quote is late, it will not be accepted for
consideration.

The quote box is open from 08:00 to 15:30.
QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TO BE RETYPED)
THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL

PROCUREMENT REGULATIONS, 2011, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER
SPECIAL CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS MUST BE FURNISHED
{FAILURE TO DO SO MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER

POSTAL ADDRESS

STREET ADDRESS

TELEPHONE NUMBER COODE......... NUMBER...............cceuer ... FACSIMILE NUMBER  CODE ......... NUMBER........co i,
CELLPHONE NUMBER

E-MAIL ADDRESS

VAT REGISTRATION NUMBER (If VAT VENAO) ....oocvi ittt et et st et it s st s s s s s a s e
HAS A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE BEEN SUBMITTED? (SBD 6.1) [YES[ [NO[ |

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDAVIT (FOR EMEs& QSEs) MUST BE SUBMITTED TO QUALIFY
FOR PREFERENCE POINTS FOR B-BBEE]
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OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R30 000

DESCRIPTION: PROVISIONS OF GARDEN AND GROUNDS FOR QNRH, SHARON COURTS FLATS AND STAFF RESIDENCES

[By signing this document, | hereby agree to all terms and conditions]
CAPACITY UNDER WHICH THIS QUOTE IS SIGNED... ....vcvveeee ettt s et et et eee e ees et eosees oo oo oo
Item No Quantity | Description Brand & Country of Price

model manufacture R c

PROVISIONS OF GARDEN AND GROUNDS FOR

QNRH, SHARON COURTS FLATS AND

STAFF RESIDENCES FOR SIX (06) MONTHS

PERIOD

(SEE THE ATTACHED SPECIFICATION)

VALUE ADDED TAX @ 15% (Only if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)

Does The Article Conform To The SANS. / SAB.S.
Does This Offer Comply With The Specification? Specification?
s The Price Firm? State Delivery Period, e.g., 1day, Tweek

Enquiries regarding the quote may be directed to:

Contact Person; MLAMBO F.T. . Tel:035772 1429

E-Mail Address: fikile. miambo@kznhealth.gov.za

Enquiries regarding technical information may be directed to;
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SBD 4
BIDDER’S DISCLOSURE

1. PURPOSE OF THE FORM
Any person (natural or juristicy may make an offer or offers in terms of this invitation to bid. In line with the principles of
transparency, accountability, impartiality, and ethics as enshrined in the Constitution of the Republic of South Africa and further
expressed in various pieces of legislation, it is required for the bidder to make this declaration in respect of the details required
hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will
automatically be disqualified from the bid process.

2, BIDDER'S DECLARATION
2.4, Is the bidder, or any of its directors / trustees / shareholders / members / partners or any person having a controlling interest’ in
the enterprise, employed by the state? YES/NO

2.1.1 |if so, furnish particulars of the names, individual identity numbers, and, if applicable, state employee numbers of sole proprietor/
directors / trustees / shareholders / members/ partners or any person having a controlling interest in the enterprise, in table below.
Full Name Identity Number Name of State Institution

22. Do you, or any person connected with the bidder, have a relationship with any person who is employed by the procuring
institution? YES/NO
2.2.1. Ifso, fumish partiCUIAIS: ............uii it e e et e e

2.3.  Does the bidder or any of its directors / trustees / shareholders / members / partners or any person having a controlling interest in
the enterprise have any interest in any other related enterprise whether or not they are bidding for this contract? YES/NO

2.3.1. Ifso, fumish particulars: ..o e e
3. DECLARATION

I the undersigned,(NAme)................cccovviiiiiiiiiie i cei i ceneeerici e e e ... N SUDMItting  the accompanying bid, do
hereby make the following statements that | certify to be true and complete in every respect:

3.1. I haveread and | understand the contents of this disclosure;

3.2.  lunderstand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in every respect;

3.3. The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement or
arrangement with any competitor. However, communication between pariners in a joint venture or consortium? will not be
construed as collusive bidding.

34. In addition, there have been no consultations, communications, agreements or arrangements with any competitor regarding the
quality, quantity, specifications, prices, including methods, factors or formulas used to calculate prices, market allocation, the
intention or decision to submit or not to submit the bid, bidding with the intention not to win the bid and conditions or delivery
particulars of the products or services to which this bid invitation relates.

3.5. The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, to any
competitor, prior to the date and time of the official bid opening or of the awarding of the contract.

3.6. There have been no consultations, communications, agreements or arrangements made by the bidder with any official of the
procuring institution in relation to this procurement process prior to and during the bidding process except to provide clarification
on the bid submitted where so required by the institution; and the bidder was not involved in the drafting of the specifications or
terms of reference for this bid.

3.7. | am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related to bids
and contracts, bids that are suspicious will be reported to the Competition Commission for investigation and possible imposition of
administrative penalties in terms of section 59 of the Competition Act No 89 of 1998 and or may be reported to the National
Prosecuting Authority (NPA) for criminal investigation and or may be restricted from conducting business with the public sector for
a period not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt Activities Act No 12 of 2004 or any
other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM
SHOULD THIS DECLARATION PROVE TO BE FALSE.

Name of Bidder Signature Position Date

1 the power, by one person or a group of persons holding the majority of the equity of an enterprise, alternatively, the
person/s having the deciding vote or power to influence or to direct the course and decisions of the enterprise.

2 Joint venture or Consortium means an association of persons for the purpose of combining their expertise, property,
capital, efforts, skill and knowledge in an activity for the execution of a contract.
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21

31
32

3.3
34
3.5

36.

37

38.
39.

3.10.
3N
312,
3.13.
3.14.
3.15.
3.16.

347.
3.18.
3.19.
3.20.

4,
4.1.
42.

43,
44,

GCC
GENERAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT

Any amendment to or renunciation of the provisions of the contract shall at all times be done in writing and shafl be signed by both
parties.

CHANGE OF ADDRESS

Bidders must advise the Depariment of Health (institution where the offer was submitted) should their address (domicilium citandi et
executand) details change from the time of bidding to the expiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no abligation to accept the lowest or any quote.

The Department reserves the right to communicate in writing with vendors in cases where information is incomplete or where there are

obscurities regarding technical aspects of the offer, to obtain confirmation of prices or preference claims in cases where it is evident that

a typing, written, transfer or unit eror has been made, to investigate the vendor's standing and ability o complete the supply/service

salisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS

QUOTATION.

The price quoted must include VAT (if VAT vendor).

Should a bidder become a VAT vendor after award or during the implementation of a contract, they may not request the VAT percentage

from the Department as the service provider made an offer during the period they were not registered as a VAT vendor. The Department

is only liable for any VAT from registered VAT vendors as originally stated on the quotation document.

The bidder must ensure the correctness & validity of the quotation:

() that the price(s), rate(s) & preference quoted cover all for the work/item (s) & accept that any mistakes regarding the price (5) &
calculations will be at the bidder's risk

(iiy it is the responsibility of the bidder to confirm receipt of their quotation and to keep proof thereof.

The bidder must accept full responsibility for the proper execution & fulfilment of all obligations conditions devolving on under this

agreement, as the Principal (s) liable for the due fulfilment of this contract.

This quotation will be evaluated based on the 80/20 points system, specification, correctness of information andfor functionality criteria.

All required documentation must be completed in full and submitted.

Offers must comply strictly with the specification.

Only offers that meet or are greater than the specification will be considered.

Late offers will not be considered.

Expired product/s will not be accepted. All products supplied must be valid for a minimum period of six months.

Used/ second-hand products will not be accepted.

A bidder not registered on the Central Suppliers Database or whose verification has failed will not be considered.

All delivery costs must be included in the quoted price for delivery at the prescribed destination.

Only firm prices will be accepted. Such prices must remain firm for the contract period. Non-firm prices (including rates of exchange

variations) will not be considered.

In cases where different delivery points influence the pricing, a separate pricing schedule must be submitted for each delivery point.

In the event of a bidder having multiple quotes, only the cheapest according to specification will be considered.

Verification will be conducted to identify if bidders have multiple companies and are cover-quoting for this bid.

In such instances, the Department reserves the right to immediately disqualify such bidders as cover-quoting is an offence that

represents both corruption and acquisition fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include the plural and vice versa and with
words importing the masculine gender shall include the feminine and the neuter.

Under no circumstances whatsoever may the quotation/bid forms be retyped or redrafted. Photocopies of the original bid documentation
may be used, but an original signature must appear on such photocopies.

The bidder is advised to check the number of pages and to satisfy himself that none are missing or duplicated.

Quotations submitted must be complete in all respects. However, where it is identified that information in a bidder's response, which
does not affect the preference points or price, is incomplete in any respect, the said supplier meets all specification requirements and
scores the highest points in terms of preference points and price, the Department reserves the right to request the bidder to complete/
submit such information.

Any alteration made by the bidder must be initialled; failure to do so may render the response invalid.

Use of correcting fluid is prohibited and may render the response invalid.

Quotations will be opened in public as soon as practicable after the closing time of quotation.

Where practical, prices are made public at the time of opening quotations.

If it is desired to make more than one offer against any individual item, such offers should be given on a photocopy of the page in
question. Clear indication thereof must be stated on the schedules attached.
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4.10. The Department is under no obligation to pay suppliers in part for work done if the supplier can no longer for fulfil their obligation.

5. SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

5.1.  Quotation shall be lodged at the address indicated not later than the closing time specified for their receipt, and in accordance with the
directives in the quotation documents.

52.  Each quotation shall be addressed in accordance with the directives in the quotation documents and shall be lodged in a separate
sealed envelope, with the name and address of the bidder, the quotation number and closing date indicated on the envelope. The
envelope shall not contain documents relating to any quotation other than that shown on the envelope. If this provision is not complied
with, such quotations/bids may be rejected as being invalid.

53.  All quotations received in sealed envelopes with the relevant quotation numbers on the envelopes are kept unopened in safe custody
until the closing time of the quotation/bids. Where, however, a quotation is received open, it shall be sealed. If it is received without a
quotation/bid number on the envelope, it shall be opened, the quotation number ascertained, the envelope sealed and the quotation
number written on the envelope.

54. A specific box is provided for the receipt of quotations, and no quotation found in any other box or elsewhere subsequent to the closing
date and time of quotation will be considered.

55. No quotation/bid sent through the post will be considered if it is received after the closing date and time stipulated in the guotation
documentation, and proof of posting will not be accepted as proof of delivery.

56. Quotation documents must not be included in packages containing samples. Such quotations may be rejected as being invalid.

6. SAMPLES

6.1. In the case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples
should be provided to the institution. (This decreases the time of safety and storage risk that may be incurred by the respective
institution). The bidders sample will be retained if such bidder wins the contract.

(i) If a company/s who has not won the quote requires their samples, they must advise the institution in writing of such.

(i)  If samples are not collected within three months of close of quote the institution reserves the right to dispose of them at their discretion.

6.2. Samples must be made available when requested in writing or if stipulated on the document.

(i} If a Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be
rejected. All testing will be for the account of the bidder.

7. COMPULSORY SITE INSPECTION / BRIEFING SESSION

7.1, Bidders who fail to attend the compulsory meeting will be disqualified from the evaluation process.

(i)  Theinstitution has determined that a compulsory site meeting YES
(i) Date 31 /10 /2022 Time11 :00 Place NURSES HOME- QNRH

take place

Instifution Stamp: Institution Site Inspection / briefing session Official
Full Name:
Signature:

Date:

8. STATEMENT OF SUPPLIES AND SERVICES

8.1.  The contractor shall, when requested to do so, furnish particulars of supplies delivered or services executed. If he/she fails to do so, the
Department may, without prejudice to any other rights which it may have, institute inquiries at the expense of the contractor to obtain the
required particulars.

9. SUBMISSION AND COMPLETION OF SBD 6.1

9.1.  Should a bidder wish to qualify for preference points they must complete a SBD 6.1 document. Failure by a bidder to provide all
relevant information required, will result in such a bidder not being considered for preference point's allocation. The preferences
applicable on the closing date will be utilized. Any changes after the closing date wili not be considered for that particular quote.

10. TAX COMPLIANCE REQUIREMENTS

10.1.  In the event that the tax compliance status has failed on CSD, it is the suppliers’ responsibility to provide a SARS pin in order for
the institution to validate the tax compliance status of the supplier.

10.2. In the event that the institution cannot validate the suppliers’ tax clearance on SARS as well as the Central Suppliers Database, the
quote will not be considered and passed over as non-compliant according to National Treasury Instruction Note 4 (a) 2016/17.
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11. TAXINVOICE

11.1.  Atax invoice shall be in the currency of the Republic of South Africa and shall contain the following particulars:

(i) the name, address and registration number of the supplier; (iv) a description and quantity or volume of the goods or services

(ii) the name and address of the recipient; supplied;

(iii} an individual serialized number and the date upon which the tax  (v) the official department order number issued to the supplier;
invoice is issued; (vi) the value of the supply, the amount of tax charged;

(vii}the words tax invoice in a prominent place.
12. PATENT RIGHTS

The supplier shall indemnify the KZN Department of Health (hereafter known as the purchaser) against all third-party claims of
infringement of patent, trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

13. PENALTIES

13.1.  If at any time during the contract period, the service provider is unable to perform in a timely manner, the service provider must notify the
institution in writing/email of the cause of and the duration of the delay. Upon receipt of the nofification, the institution should evaluate
the circumstances and, if deemed necessary, the institution may extend the service provider's time for performance.

13.2. In the event of delayed performance that extends beyond the delivery period, the institution is entitled to purchase commodities of a
similar quantity and quality as a substitution for the outstanding commodities, without terminating the contract, as well as return
commodities delivered at a later stage at the service provider's expense.

13.3.  Altematively, the institution may elect to terminate the contract and procure the necessary commodities in order to complete the
contract. In the event that the contract is terminated the institution may claim damages from the service provider in the form of a penalty.
The service providers performance should be captured on the service provider database in order to determine whether or not the
service provider should be awarded any contracts in the future.

13.4. If the supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the contract, the purchaser
shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the delay
until actual delivery or performance.

14. TERMINATION FOR DEFAULT

14.1. The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may
terminate this contract in whole or in part:

(i)  ifthe supplier fails to deliver any or all of the goods within the period(s) specified in the contract,

(i)  ifthe supplier fails to perform any other obligation(s) under the contract; or

(i) if the supptier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the
contract.

14.2. In the event the purchaser terminates the contract in whole or in pari, the purchaser may procure, upon such terms and in such manner
as it deems appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any
excess costs for such similar goods, works or services.

14.3. Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty on the
supplier by prohibiting such supplier from doing business with the public sector for a period not exceeding 10 years.

15. THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SBD 6.1
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2017

This preference form must form part of all quotes invited. It contains general information and serves as a claim form for preference points for
Broad-Based Black Economic Empowerment (B-BBEE) Status Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES
APPLICABLE IN RESPECT OF B-BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017.

1. GENERAL CONDITIONS
11 The following preference point systems are applicable to all quotes:
- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); and

12 The value of this quote is estimated to not exceed R50 000 000 (all applicable taxes included) and therefore the 80/20 preference
point system shall be applicable.

13 Points for this quote shall be awarded for:
{a) Price; and
{b) B-BBEE Status Level of Contributor.

14 The maximum points for this quote is allocated as follows:
PRICE 80
B-BBEE STATUS LEVEL OF CONTRIBUTOR 20

Total points for Price and B-BBEE must not exceed

1.5 Failure on the part of a bidder to submit proof of B-BBEE Status level of contributor together with the quote, will be interpreted to mean
that preference points for B-BBEE status level of contribution are not claimed.

16 The purchaser reserves the right to require of a bidder, either before a quote is adjudicated or at any time subseguently, to
substantiate any claim in regard to preferences, in any manner required by the purchaser.
2. DEFINITIONS

(a) “B-BBEE” means broad-based black economic empowerment as defined in section 1 of the Broad-Based Black Economic
Empowerment Act;

(b) “B-BBEE status level of contributor” means the B-BBEE status of an entity in terms of a code of good practice on black economic
empowerment, issued in terms of section 9(1) of the Broad-Based Black Economic Empowerment Act;

(¢) “bid” means a written offer in a prescribed or stipulated form in response to an invitation by an organ of state for the provision of
goods or services, through price quotations, advertised competitive bidding processes or proposals;

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Economic Empowerment Act, 2003 (Act No. 53
of 2003);

(8} "EME" means an Exempted Micro Enterprise in terms of a code of good practice on bfack economic empowerment issued in terms
of section 9 (1) of the Broad-Based Black Economic Empowerment Act,

()  “functionality” means the ability of a tenderer to provide goods or services in accordance with specifications as set out in the tender
documents.

{(g) “prices” includes all applicable taxes less all unconditional discounts;
(h) “proof of B-BBEE status level of contributor” means:

1) B-BBEE Status level certificate issued by an authorized body or person,
2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice;
3) Any other requirement prescribed in terms of the B-BBEE Act,

i) “QSE” means a qualifying small business enterprise in terms of a code of good practice on black economic empowerment issued in
terms of section 9 (1) of the Broad-Based 8lack Economic Empowerment Act;

—_—

() “rand value” means the total estimated value of a contract in Rand, calculated at the time of bid invitation, and includes all applicable
taxes;
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41

5.
5.1
6.
6.1

POINTS AWARDED FOR PRICE
THE 80/20 PREFERENCE POINT SYSTEMS
A maximum of 80 points is allocated for price on the following basis:

Ps= 80(1 - LP,‘“‘“J Where
Pmin

Ps = Points scored for price of bid under consideration
Pt = Price of bid under consideration
Pmin = price of lowest acceptable bid

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations, preference points must be awarded fo a bidder for

attaining the B-BBEE status level of contribution in accordance with the table below:

B-BBEE Status Level of Contributor Number of points (80/20 system)
20

1
2 18
3 14
4 12
5 8
8 6
7 4
8 2
Non-compliant confributor 0

BID DECLARATION

Bidders who claim points in respect of B-BBEE Status Level of Contribution must complete the following:
B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF PARAGRAPHS 1.4 AND 4.1

B-BBEE Status Level of Contributor: = ......... {maximum of 20 points)

(Points claimed in respect of paragraph 7.1 must be in accordance with the table reflected in paragraph 4.1 and must be substantiated by
relevant proof of B-BBEE status level of contributor.

1.

71
7141

SUB-CONTRACTING
applicable box)

Will any portion of the contract be sub-contracted?
If yes, indicate:

i) What percentage of the contract will be subcontracted........cceooovovviiiieicininn

i)  The name of the sub-contractor... . U
jiiy The B-BBEE status level of the subcontractor
Whether the sub-contractor is an EME or QSE

iv) Specify, by ticking the appropriate box, if subcontracting with an enterprise in terms of [Yes]

Preferential Procurement Regulations,2017:

(Tick

(Tick applicable box)

] No |

| nO |

Designated Group: An EME or QSE which is at last 51% owned by:

EME
J

QSE
N

Black people

Black people who are youth

Black people who are women

Black people with disabilities

Black people living in rural or underdeveloped areas or townships

Cooperative owned by black people

Black people who are military veterans

OR

Any EME

Any QSE
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9.

941
9.2
9.3
94

95

9.6

9.7
9.8

DECLARATION WITH REGARD TO COMPANY/FIRM
Name of company/firm:.........ccoeovreeeri it e e e s e e e
VAT 1egistration NUMDET:... ... cvvevie st e et e e et st e e s
Company registration number............cccceevnnniiin e
TYPE OF COMPANY/ FIRM [TICK APPLICABLE BOX]

Partnership/Joint Venture / Consortium
One person business/sole propriety
Close corporation

Company

(Pty) Limited

oooo0o

DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

COMPANY CLASSIFICATION [TICK APPLICABLE BOX]

O Manufacturer

O Supplier

] Professional service provider

O Other service providers, e.g. fransporter, etc.

Total number of years the company/firm has been in business:..........c.cccoveneiinnnnns

Iiwe, the undersigned, who is / are duly authorised to do so on behalf of the company/firm, certify that the points claimed, based on
the B-BBE status level of contributor indicated in paragraphs 1.4 and 6.1 of the foregoing certificate, qualifies the company/ firm for
the preference(s) shown and | / we acknowledge that:

i)  The information furnished is true and correct;
iiy  The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

iy In the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 6.1, the contractor may
be required to furnish documentary proof to the satisfaction of the purchaser that the claims are correct;

iv) If the B-BBEE status level of contributor has been claimed or obtained on a fraudulent basis or any of the conditions of
contract have not been fulfilled, the purchaser may, in addition to any other remedy it may have -

(@) disqualify the person from the bidding process;
(b) recover costs, losses or damages it has incurred or suffered as a result of that person’s conduct;

(¢} cancel the contract and claim any damages which it has suffered as a result of having to make less favourable
arrangements due to such cancellation;

(d) recommend that the bidder or contractor, its shareholders and directors, or only the shareholders and directors
who acted on a fraudulent basis, be restricted by the National Treasury from obtaining business from any organ
of state for a period not exceeding 10 years, after the audi afteram partem (hear the other side) rule has been
applied; and

(e) forward the matter for criminal prosecution.

WITNESSES || e e
SIGNATURE(S) OF BIDDERS(S)
1.
DATE:
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SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE
COMPLETION OF BIDDING FORMS

PLEASE NOTE THAT THIS BID IS SUBJECT TO TREASURY REGULATIONS 16A ISSUED IN TERMS OF THE
PUBLIC FINANCE MANAGEMENT ACT, 1999, THE KWAZULU-NATAL SUPPLY CHAIN MANAGEMENT POLICY
FRAMEWORK AND THE GENERAL CONDITIONS OF CONTRACT.

1.

10.

11.

12.

13.

14,

15.

16.

Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include the plural
and visa versa and with words importing the masculine gender shall include the feminine and the neuter.

Under no circumstances whatsoever may the bid forms be retyped or redrafted. Photocopies of the original bid
documentation may be used, but an original signature must appear on such photocopies.

The bidder is advised to check the number of pages and to safisfy himself that none are missing or duplicated.
Bids submitted must be complete in all respects.

Bids shall be lodged at the address indicated not later than the closing time specified for their receipt, and in
accordance with the directives in the bid documents.

Each bid shall be addressed in accordance with the directives in the bid documents and shall be lodged in a
separate sealed envelope, with the name and address of the bidder, the bid number and closing date indicated
on the envelope. The envelope shall not contain documents relating to any bid other than that shown on the
envelope. If this provision is not complied with, such bids may be rejected as being invalid.

All bids received in sealed envelopes with the relevant bid numbers on the envelopes are kept unopened in
safe custody until the closing time of the bids. Where, however, a bid is received open, it shall be sealed. If it is
received without a bid number on the envelope, it shall be opened, the bid number ascertained, the envelope
sealed and the bid number written on the envelope.

A specific box is provided for the receipt of bids, and no bid found in any other box or elsewhere subsequent to
the closing date and time of bid will be considered.

No bid sent through the post will be considered if it is received after the closing date and time stipulated in the
bid documentation, and proof of posting will not be accepted as proof of delivery.

No bid submitted by telefax, telegraphic or other electronic means will be considered.

Bidding documents must not be included in packages containing samples. Such bids may be rejected as being
invalid.

Any alteration made by the bidder must be initiafled.

Use of correcting fluid is prohibited.

Bids will be opened in public as soon as practicable after the closing time of bid.
Where practical, prices are made public at the time of opening bids.

If it is desired to make more than one offer against any individual item, such offers should be given on a
photocopy of the page in question. Clear indication thereof must be stated on the schedules attached.
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OFFICIAL SITE INSPECTION CERTIFICATE

N.B.. THIS FORM IS ONLY TO BE INCLUDED AND COMPLETED WHEN APPLICABLE TO THE
QUOTE.

Site/building/institution involved: QUEEN NANDI REGIONAL HOSPITAL
Quote No: QNR596/22-23

Service/Goods or Works: MAINTENANCE AND CLEANING OF GARDENS AND GROUNDS FOR QUEEN
NANDI REGIONAL HOSPITAL, SHARON COURTS AND 4 (FOUR) STAND ALONE HOUSES

AREAEKAKEEXXAXEXARKEAAAKKKXRKXKAKKAEAXAKRERR KA KRR RA IR hhk

THIS IS TO CERTIFY THAT (NAME) ...ttt nsrvae
ON BEHALF OF ...ttt sssssssss s s stsisssssassa s sssssssssssnessnaes
VISITED AND INSPECTED THE SITE ON: 2022-10-31@11:00

ATTENDED THE SITE INSPECTION AND IS THEREFORE FAMILIAR WITH THE CIRCUMSTANCES AND
THE SCOPE OF THE SERVICE TO BE RENDERED.

.......................................................................................................................

SIGNATURE OF QUOTEDER OR AUTHORISED REPRESENTATIVE
(PRINT NAME)

DATE: ...

SIGNATURE OF DEPARTMENTAL REPRESENTATIVE
(PRINT NAME)

DEPARTMENTAL STAMP:

DATE: ..o
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PRICING SCHEDULE

(Professional Services)

NamMe Of DIAABT......coveee et ee e cesennanas Quote number; QNR596/22-23

Closing Time 11:00 Closing Date: 2022-11-03

OFFER TO BE VALID FOR 60 DAYS FROM THE CLOSING DATE OF BID.

DESCRIPTION: MAINTENANCE AND CLEANING OF GARDENS AND GROUNDS FOR QUEEN NANDI
REGIONAL HOSPITAL, SHARON COURTS FLATS AND 4 (FOUR) STAND ALONE HOUSES

NUMBER OF PERSONNEL REQUIRED: 7 PERSONNEL
1. Cost of labour in respect of wages remuneration for maintenance staff:

Monthly charge per person R

Sub-total per month (wages) only R

2. Other expenses (specify, for example overheads, machinery and equipment).

Description of Expense to be Incurred Rate Quantity Amount
.................................... R....
.................................... R....
.................................... R....
.................................... R.....
.................................... R.....
.................................... R.....
.................................... R....
.................................... R.....

Sub total for other expenses per month S TR

TOTAL OF 1 AND 2 ABOVE S SOOI

VAT Ruveeioerseriseneserisrsoressesnseensesmssassenns

TOTAL MONTHLY QUOTE PRICE S P

TOTAL FOR TOUR (6) MONTHS S

**7all applicable taxes” includes value- added tax, pay as you eam, income tax, unemployment insurance fund contributions
and skills development levies.

3. Are the rates quoted firm for the full period of contract? *YES/NO

.............................. Date......cocervereeeneene SSUTOTOPUORRUPURTRUPPRUN 1 7 | (- TP
(Signature of Bidder) (Signature of Witness)

NB:

(i) PRICE MUST BE CARRY OVER TO THE OFFICIAL STANDARD QUOTATION DOCUMENT
(ii) SERVICE PROVIDERS TO COMPLY WITH MINIMUM WAGE RATE AS PRESCRIBED BY THE
DEPARTMENT OF LABOUR. FAILURE TO COMPLY WILL RESULT IN YOUR BID BEING DISQUALIFIED
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DECLARATION OF QUOTEDER’S PAST SUPPLY CHAIN MANAGEMENT PRACTICES

1 This Standard Quotation Document must form part of all quotes invited.

2 It serves as a declaration to be used by institutions in ensuring that when goods and services are
being procured, all reasonable steps are taken to combat the abuse of the supply chain
management system.

3 The quote of any bidder may be disregarded if that quoted, or any of its directors have-

a. abused the institution’s supply chain management system;
b. committed fraud or any other improper conduct in relation to such system; or
c. Failed to perform on any previous contract.
4 In order to give effect to the above, the following questionnaire must be completed and
submitted with the quote.
ltem Question Yes No
44 Is the bidder or any of its directors listed on the National Treasury's Database q Yes No
Restricted Suppliers as companies or persons prohibited from doing business with th ] [
public sector?
(Companies or persons who are listed on this Database were informed in writing of this
restriction by the Accounting Officer/Authority of the institution that imposed the
restriction after the audi alteram partem rule was applied).
The Database of Restricted Suppliers now resides on the National Treasury’s
website(www.treasury.qov.za) and can be accessed by clicking on its link at the bottom of the
home page.
4.1.1 | Ifso, fumish particulars:
42 Is the bidder or any of its directors listed on the Register for Tender Defaulters in terms of Yes No
section 29 of the Prevention and Combating of Corrupt Activities Act (No 12 of 2004)? ] 1
The Register for Tender Defaulters can be accessed on the National Treasury’s website
{(www.treasury.gov.za) by clicking on its link at the bottom of the home page.
4.2.1 | lfso, fumish particulars:
43 Was the bidder or any of its directors convicted by a court of law (including a court outside of Yes No
the Republic of South Africa) for fraud or corruption during the past five years? | 1
4.3.1 | Ifso, fumish particulars:
4.4 Was any contract between the bidder and any organ of state terminated during the past five Yes No
years on account of failure to perform on or comply with the contract? ] |
4.4.1 | Ifso, fumish particulars:
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CERTIFICATION

|, THE UNDERSIGNED (FULL NAME)....

CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM IS TRUE AND
CORRECT.

| ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT, ACTION MAY BE TAKEN
AGAINST ME SHOULD THIS DECLARATION PROVE TO BE FALSE.

Position Name of Bidder
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SPECIAL TERMS AND CONDITIONS
1. ACCEPTANCE OF QUOTE
1.1 The Institution Quote Adjudication Committee is under no obligation to accept the lowest or any quote.

1.2 Only bidder that fully meets the specification and all conditions contained in this document shall be
accepted.

1.3 The successfully bidder shalf be notified of the decision of the Quotation Adjudication Committee.
1.4 The contract shall be concluded between institution and the successful Service Provider.

2, AWARD OF QUOTE
21 The Facility Quote Adjudication Committee reserves the right to award the quote to:
() Companies located in a specific district;

OR
(i) Companies located in a specific municipal area; and

OR
(i) Companies located in a rural area.

3. CENTRAL SUPPLIERS DATABASE

A bidder who has submitted an offer and who is not registered on the Central Suppliers Database will
not be considered.

4, CHANGE OF ADDRESS

The successful bidder must advise the Institution should their address (domicilium citandi et executandi)
details change from the time of quote to the expiry of the contract.

5. CHECKING OF SERVICE

5.1 Checking of the service shall be done by the nominated supervisory staff at the Institution, as well as
by the Contractor himseiffherself on a weekly basis in consultation with one another. A weekly basis
shall be from a Monday to a Friday any day. The inspection must take place and must be arranged
with the institution and vice versa. The result of the inspection must be documented by the Institution
representative and signed by both parties.

5.2 The responsible personnel, Department of Health KwaZulu-Natal, shall be entitled at any time to
inspect the service rendered by the Contractor, in order to ensure that the service rendered is in
accordance with the purported exection of the contract.

53 Head: Depariment of Health KwaZulu-Natal representative may require from the Contractor, at any
time, that any of his/her employees be replaced, in which case the Contractor shall remove the
worker summarily from the Institution and the Department will not be held responsible for any damage
or claims which might arise because of this and the Contractor indemnifies the above party against
any such claims and legal expenses.
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6. CONTRACT PRICE
The contract price per month will be taken as fixed (not open to an increase) for the first year of the contract.
7. COMPULSORY REGISTRATION CERTIFICATE

71 The bidder must submit certified copy of a registration certificate with CIPC and proof of registration
with Central Supplier Database.

7.2 Original Tax Clearance certificate Failure to submit will invalidate the quotation submitted.

7.3 Original or Certified copy of BBEE cettificate, failure to submit will prevailed the bidder not to be
allocated preference points

8. DUTIES AND RESPONSIBILITIES OF THE CONTRACTOR
8.1  ltis the responsibility of the Contractor to ensure that his/her staff:
8.1.1 Presents a presentable image and is attired in an appropriate uniform.
8.1.2 Shall not argue with visitors and staff or be discourteous to them.

8.14 On award of the contract the Contractor shall sign an undertaking in which he/she
declares that his/her staff will refrain from any action which might be to the detriment of
the facility where the service is rendered and such undertaking must be handed to the
facility on commencement of the contract.

8.15 No information concerning the facilities activities may be furnished to the public or news
media by the Contractor or histher employees without the express written permission
of the Facility Management

8.1.6 No information concerning the institution's activities may be furnished to the public or
news media by the Contractor or his/her employees without the express written
permission of the Facility Management

9. DUTY SHEET
9.1 PURPOSE

9.1.1  The purpose of a duty sheet is to ensure that all staff on duty is familiar with the duties as
required in the contract.

9.1.2  The contractor shall make available at the institution, a fully expounded duty sheet per duty point.
10. EMPLOYMENT OF MEMBERS OF THE LOCAL COMMUNITY
In its evaluation process, the Bid Evaluation Committee will take into consideration whether the bidder will
employ members of the local community. Bidders must state in their bid whether members of the Local
community will be employed to carry out the services at the Institution. Employees of the Contractor, for the
purposes of the contract, must be South African citizens.

11. HOURS OF ATTENDANCE

11.1 Staff employed for the purpose of the contract must be in attendance five (5) days per week between
hours: 07:30 to 16:00. Monday to Friday (Excluding public Holiday)

11.2 Breaks and lunches to be discussed with the institutional Management. Times stipulated above may
change as a result thereof.
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12. LABOUR UNREST INCIDENTS
12.1 DEFINITION
When staff members of the institution, or staff of the contractor, are engaged in strikes, unrest or intimidation.
12.2 LABOUR UNREST AT THE INSTITUTION

If the service is interrupted or temporarily deferred because of any labour unrest by the contractor’s staff, local
or national disaster, the parties shall come to an agreement on the methods which would enable the service to
continue. In case such as the above, the Contractor will be paid pro rata for service rendered.

13. LETTER OF ACCEPTANCE
Acceptance of the quote shall be in writing by a duly authorized official of the Department of Health.
14, MINIMUM WAGES

It is expected that the contractor shall pay his/her employees at least a minimum monthly basic wage, as
prescribed for in the National Minimum Wage Act no. 9 of 2018. The department reserve the right to verify the
amount quoted by the bidders in terms of this Act. Non-compliance to the legislation will invalidate the quote
submitted.

15. MISCELLANEOUS

15.1  The Contractor shall only employ thoroughly efficient and staff of good character on Institutional
premises. The Contractor's staff shall not sell or buy any items to/from any Institutional patient or staff
member.

152 If in the opinion of the Facility Management any person employed by the Contractor misconducts
himself/herself, or is likely to cause or has caused quarrelling, or delays, the Contractor, when so
directed in writing by the Facility Management, shall at once remove that person/s from the facilities
premises and shall not allow him/her to retum without the written permission of the Facility
Management.

15.3 The Facility Management, or his/her representative may at any time inspect the Contractor's work
and/or performance. Should he/she or the representative consider the standard unsatisfactory and
contrary to the contract or specification he/the representative will notify the Contractor accordingly in
witing and the Contractor shall rectify the defect, to the standard required by the contract
specification and Special Contract Conditions within seven (7) days at his/her own cost. In the event
of the Contractor disregarding the representative's instructions for a period of seven (7) days, the
Facility Management or his/her representative is at liberty forthwith to employ other workmen to
perform the work or cause the work to be performed and to charge any expense thereby incurred to
the Contractor or to deduct it from any sum due or to become due to the Contractor. The Institution
also reserves the right to cancel the contract should the contractor not rectify the breach within 7
days.

154  The equipment used by the Contractor must be kept in a safe condition, and the use of such shall not
prejudice the health and safety of the staff and the general public.

155  The Contractor is responsible for providing all his/her own equipment, materials, consumables etc.

15.6  The facility will provide electrical power (220 volt, 15 amp) if required, and water to the Contractor,
free of charge, by means of existing plugs and taps. Every electrical appliance shall be operated
through a plug-in earth leakage protection device. The Contractor is advised that fire hoses may only
be used for their bona fide fire fighting purposes. All other fuel and batteries necessary shall be
provided by the Contractor.
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15.7

15.8

15.9

15.10

15.11

15.12

16.13

15.14

15.15

15.16

15.17

The facility will provide existing toilet facilities free of charge, to the staff of the Contractor, but will not
be responsible for providing living accommodation for his/her staff. No staff may be housed on the
premises.

Whilst on the premises, the Contractor's staffs are to be limited fo the areas where they are
required to perform their duties and will under no circumstances be permitted to enter areas
outside the contract area.

The Contractor will under no circumstances be permitted to employ child labour to perform any duties
in respect of the contract.

The Department will terminate the contract in the event of the Contractor breaching any of the
conditions of the contract or rendering continuous unsatisfactory service. In such event the Head of
Department shall have the right to recover from the Contractor any losses which the Department may
have suffered as a result of the failure, without prejudicing any other rights the Department may have.

The Contractor shall render a gardens and grounds service of a norm and standard required by the
specification and the Conditions of the Contract.

Once a month the Contractor shall have formal discussions with the Facility Manager). Minutes of the
meetings shall be taken and kept by the Facility Manager for record purposes.

A supervisor from the Contractor shall visit the site on a weekly basis and report to the Contact
Person at the Institution to resolve any problems

The Contractor shall comply with the relevant requirements of the Occupational Health and Safety Act
as amended and all appliances shall conform with SABS/SANS. Safety hamesses shall comply with
SABS/SANS 809. The equipment used by the Contractor must be kept in a safe condition, and the
use of such shall not prejudice the health and safety of the staff, patients and the general public.

The Contractor is responsible for providing all his/her own equipment, materials and consumables.

Access to the Institution premises is subject to the Control of Access to the Public Premises and
Vehicle Act, 1985 (No. 53 of 1985) as amended from time to time, and the Contractor is expected to
make himself/herself familiar with the contents of the said Act.

In the event of the property of the department being damaged or the staff and being injured

or killed by the Contractor or his/her staff, the said Contractor shall be liable to the department for any
damages or loss suffered by the department. The Contractor shall further indemnify the department
against any claim or loss suffered by the department as a consequence of the damages, injuries or
death of such staff or patients.

16. MONITORING OF SERVICE

16.1

16.2

QNR596/22-23

Monitoring of service shall be done by the Contractor himself/herself on a weekly basis to monitor the
performance of the contract and report to the contact person at the Centre to resolve any problems.

The responsible personnel, of the institution, shall be entitled at any time to check the service

rendered by the Contractor, in order to ensure that the service rendered is in accordance with
the contract.
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17. PAYMENT

171 The Contractor shall fumish the Institution with an invoice upon fulfilment of obligations stipulated in the
contract.

172 Payments shall be made promptly by the Institution, but in no case later than thirty days (30) days after
submission of an invoice or claim by the Contractor.

173  Payments will be made in Rand unless otherwise stipulated.

18, SITE INSPECTION

18.1  Contractors are advised to visit site to acquaint themselves with the site and layout of the institution as
no claim on the grounds of ignorance of the locality /siting or access to the institution will be
entertained later.

182  Itis compulsory for the bidder to attend the site meeting on the date and time as advertised. Failure
to do so will invalidate the bidders offer.

19 STAFF EQUIPMENT

The successful Contractor shall ensure that each member of his/her staff at the Institution shall at all
times, when on duty; be fully equipped with:

19.1 A neat and clearly identifiable uniform from the Contractor.

19.2 A clear identification card from the Contractor, with the staff's photo and identification
details on it, worn conspicuously on his/her person at all times whilst on the premises of
the Institution.

19.3 The required safety equipment whilst working with machinery.

20. TAX CLEARANCE CERTIFICATE

20.1 An original Tax Clearance Certificate must be submitted with the quote before the closing date and
time of the quote. Failure to submit an original and valid Tax Clearance Certificate will invalidate the
bidder's quotation.

202  The Institution will verify the validity of the successful bidder Tax Clearance Certificate before any
agreement or contract is entered into. The South African Revenue Services will clear the Tax
Clearance Certificate.

21. TRAINING OF THE CONTRACTOR'’S STAFF IN THE EMERGENCY PROCEDURES OF THE INSTITUTION
WHERE THEY RENDER A SERVICE

21.1 The Contractor is responsible for the training of his/her staff at the Institution in respect of the
application of the guidelines of the emergency plan which shall be provided to him/her by the
Institution.

212 The Contractor must ensure that training on correct use of equipment and proof thereof must be
submitted to the Institutional Management for record purposes.

21.3  ltis a responsibility of the contractor to provide first aid requirements to its employees.

214  Proper training must be done by the Contractor on the correct use of either the chemical or cleaning
material prior to utilization by staff.
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22, UNSATISFACTORY PERFORMANCE

221 Unsatisfactory performance occurs when performance is not in accordance with the contract
conditions.

(i)

Before any action is taken, the institution shall wam the contractor by registered/certified
mail that action will be taken in accordance with the contract conditions unless the contractor
complies with the contract conditions and delivers satisfactory services within a specified
reasonable time (7 days minimum). if the contractor does not perform satisfactorily despite
the warning the Centre will:

(a) Make a recommendation for the cancellation of the contract concemed.

23 VALIDITY PERIOD AND EXTENSION THEREOF

The validity (binding) period will be 60 days from close of quote. However, circumstances may arise whereby
the department may request the bidder to extend the validity (binding) period. This will be done in writing.

24, VAT

241 Regardless whether your business is registered as a VAT Vendor or not, the quote price must be
inclusive of VAT.

242  Ataxinvoice shall be in the currency of the Republic of South Africa and shall contain the following

particulars:

(a) The words “tax invoice” in a prominent place;

(b) The name, address and registration number of the supplier;

(c) The name and address of the client;

(d) An individual serialized number and the date upon which the tax invoice is issued,
(e) A description of the services supplied;

\f] The quantity of the services supplied;

(9) The contract number;

(h) The order number

QNR596/22-23
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PART A

As a bidder my organization has never had past or current contract agreements.

Signed (bidder)

Signed (witness)

Date:

PARTB

OR

Date:

The bidder must furnish the following details of all current/past contracts. If the bidder has had no contracts
awarded to them then the bidder must complete Part A.

CONTRACT DETAILS

gSTI\;IEM%:ICEMENT EXPIRY DATE X?Jlﬁl':'gggT That is, with whom held, phone number and
address/s of the company.

Signed (bidder) Date

Signed (witness) Date
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General Conditions of Contract

1. Definitions 1. The following terms shall be interpreted as indicated:

1.1 "Closing time” means the date and hour specified in the bidding documents for
the receipt of bids.

1.2 “Contract’ means the written agreement entered into between the purchaser
and the supplier, as recorded in the contract form signed by the parties,
including all attachments and appendices thereto and all documents
incorporated by reference therein.

1.3 “Contract price” means the price payable to the supplier under the contract for
the full and proper performance of his contractual obligations.

1.4 “Corrupt practice” means the offering, giving, receiving, or soliciting of any
thing of value to influence the action of a public official in the procurement
process or in contract execution.

1.5 "Countervailing duties* are imposed in cases where an enterprise abroad is
subsidized by its government and encouraged to market its products
internationally.

1.6 “Country of origin” means the place where the goods were mined, grown or
produced or from which the services are supplied. Goods are produced when,
through manufacturing, processing or substantial and major assembly of
components, a commercially recognized new product results that is
substantially different in basic characteristics or in purpose or utility from its
components.

1.7  “Day” means calendar day.

1.8  "Delivery” means delivery in compliance of the conditions of the contract or
order.

1.9  “Delivery ex stock” means immediate delivery directly from stock actually on
hand.

1.10 “Delivery into consignees store or to his site” means delivered and unloaded in
the specified store or depot or on the specified site in compliance with the
conditions of the contract or order, the supplier bearing all risks and charges
involved until the supplies are so delivered and a valid receipt is obtained.

1.11  "Dumping” occurs when a private enterprise abroad market its goods on own
initiative in the RSA at lower prices than that of the country of origin and which
have the potential to harm the local industries in the RSA

1.12 "Force majeure” means an event beyond the control of the supplier and not involving
the supplier's fault or negligence and not foreseeable. Such events may include, but
is not restricted to, acts of the purchaser in its sovereign capacity, wars or
revolutions, fires, floods, epidemics, quarantine restrictions and freight embargoes.

1.13 “Fraudulent practice” means a misrepresentation of facts in order to influence a
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procurement process or the execution of a contract to the detriment of any bidder,
and includes collusive practice among bidders (prior to or after bid submission)
designed to establish bid prices at artificial non-competitive levels and to deprive the
bidder of the benefits of free and open competition.

1.14 *GCC” means the General Conditions of Contract.

“Goods” means all of the equipment, machinery, and/or other materials that the supplier
is required to supply to the purchaser under the contract.

1.15 “Imported content” means that portion of the bidding price represented by the cost of
components, parts or materials which have been or are still to be imported (whether
by the supplier or his subcontractors) and which costs are inclusive of the costs
abroad, plus freight and other direct importation costs such as landing costs, dock
dues, import duty, sales duty or other similar tax or duty at the South African place of
entry as well as transportation and handling charges to the factory in the Republic
where the supplies covered by the bid will be manufactured.

1.16 “Local content” means that portion of the bidding price which is not included in the
imported content provided that local manufacture does take place.

1.17 “Manufacture” means the production of products in a factory using labour, materials,
components and machinery and includes other related value-adding activities.

1.18 “Order” means an official written order issued for the supply of goods or works or the
rendering of a service.

1.19 “Project site,” where applicable, means the place indicated in bidding documents.

1.20 “Purchaser” means the organization purchasing the goods.

1.21 "Republic” means the Republic of South Africa.

1.22 “SCC” means the Special Conditions of Contract.

1.23 “Services” means those functional services ancillary to the supply of the goods, such
as transportation and any other incidental services, such as installation,
commissioning, provision of technical assistance, training, catering, gardening,
security, maintenance and other such obligations of the supplier covered under the
contract.

1.24 “Written” or “in writing” means handwritten in ink or any form of electronic or
mechanical writing.
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2. Application

3. General

4, Standards

5. Use of
contract
documents and
information;
inspection.

6. Patent rights

QNH 274/22-23

21

2.2

23

3.1

3.2

41

5.1

5.2

53

5.4

These general conditions are applicable to all bids, contracts and orders including
bids for functional and professional services, sales, hiring, letting and the granting
or acquiring of rights, but excluding immovable property, unless otherwise
indicated in the bidding documents.

Where applicable, special conditions of contract are also laid down to cover
specific supplies, services or works.

Where such special conditions of contract are in conflict with these general
conditions, the special conditions shall apply.

Unless otherwise indicated in the bidding documents, the purchaser shall not be
liable for any expense incurred in the preparation and submission of a bid. Where
applicable a non-refundable fee for documents may be charged.

With certain exceptions, invitations {o bid are only published in the Government
Tender Bulletin. The Govemment Tender Bulletin may be obtained directly from
the Government Printer, Private Bag X85, Pretoria 0001, or accessed
electronically from www.treasury.gov.za

The goods supplied shall conform to the standards mentioned in the bidding
documents and specifications.

The supplier shall not, without the purchaser’s prior written consent, disclose the
contract, or any provision thereof, or any specification, plan, drawing, pattern,
sample, or information furnished by or on behalf of the purchaser in connection
therewith, to any person other than a person employed by the supplier in the
performance of the contract. Disclosure to any such employed person shall be
made in confidence and shall extend only so far as may be necessary for
purposes of such performance.

The supplier shall not, without the purchaser's prior written consent, make use of
any document or information mentioned in GCC clause

5.1 except for purposes of performing the contract,

Any document, other than the contract itseif mentioned in GCC clause

5.1 shall remain the property of the purchaser and shall be retumned (alf copies) to
the purchaser on completion of the suppliers performance under the contract if so
required by the purchaser.

The supplier shall permit the purchaser to inspect the supplier's records relating
to the performance of the supplier and to have them audited by auditors
appointed by the purchaser, if so required by the purchaser.

The supplier shall indemnify the purchaser against all third-party claims of
infingement of patent, trademark, or industrial design rights
arising from use of the goods or any part thereof by the purchaser.
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7. Performance
security

8. Inspections,
tests and
analyses
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7.1

7.2

7.3

74

8.1

8.2

8.3

8.4

85

Within thirty (30) days of receipt of the notification of contract award, the
successful bidder shall fumnish to the purchaser the performance security of the
amount specified in SCC.

The proceeds of the performance security shall be payable to the purchaser as
compensation for any loss resulting from the suppliers failure to complete his
obligations under the contract.

The performance security shall be denominated in the currency of the contract, or
in a freely convertible currency acceptable to the purchaser and shall be in one of
the following forms:

(a) a bank guarantee or an irrevocable letter of credit issued by a reputable
bank located in the purchasers country or abroad, acceptable to the
purchaser, in the form provided in the bidding documents or another
form acceptable to the purchaser; or

b) a cashier's or certified cheque

The performance security will be discharged by the purchaser and retumed to the
supplier not later than thirty (30) days following the date of completion of the
supplier's performance obligations under the contract, including any warranty
obligations, unless otherwise specified in SCC.

All pre-bidding testing will be for the account of the bidder.

If it is a bid condition that supplies to be produced or services to be rendered
should at any stage during production or execution or on completion be subject to
inspection, the premises of the bidder or contractor shall be open, at all
reasonable hours, for inspection by a representative of the Department or an
organization acting on behalf of the Department.

If there are no inspection requirements indicated in the bidding documents and no
mention is made in the contract, but during the contract period it is decided that
inspections shall be carried out, the purchaser shall itself make the necessary
arrangements, including payment arrangements with the testing authority
concemed.

If the inspections, tests and analyses referred to in clauses 8.2 and 8.3 show the
supplies to be in accordance with the contract requirements, the cost of the
inspections, tests and analyses shall be defrayed by the purchaser.

Where the supplies or services referred to in clauses 8.2 and 8.3 do not comply
with the contract requirements, irrespective of whether such supplies or services
are accepted or not, the cost in connection with these inspections, tests or
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9. Packing

10. Delivery and
documents

11. Insurance

12, Transportation

QNH 274/22-23

8.6

8.7

8.8

9.1

9.2

10.1

10.2

1.1

12.1

analyses shall be defrayed by the supplier.

Supplies and services which are referred to in clauses 8.2 and 8.3 and which do
not comply with the contract requirements may be rejected.

Any contract supplies may on or after defivery be inspected, tested or analyzed
and may be rejected if found not to comply with the requirements of the contract.
Such rejected supplies shall be held at the cost and risk of the supplier who shall,
when called upon, remove them immediately at his own cost and forthwith
substitute them with supplies which do comply with the requirements of the
contract. Failing such removal the rejected supplies shall be retumned at the
suppliers cost and risk. Should the supplier fail to provide the substitute supplies
forthwith, the purchaser may, without giving the supplier further opportunity to
substitute the rejected supplies, purchase such supplies as may be necessary at
the expense of the supplier.

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser
to cancel the contract on account of a breach of the conditions thereof, or to act
in terms of Clause 23 of GCC.

The supplier shall provide such packing of the goods as is required to prevent
their damage or deterioration during transit to their final destination, as indicated
in the contract. The packing shall be sufficient to withstand, without limitation,
rough handling during transit and exposure to extreme temperatures, salt and
precipitation during transit, and open storage. Packing, case size and weights
shall take into consideration, where appropriate, the remoteness of the goods’
final destination and the absence of heavy handling facilities at all points in
transit.

The packing, marking, and documentation within and outside the packages shall
comply strictly with such special requirements as shall be expressly provided for
in the contract, including additional requirements, if any, specified in SCC, and in
any subsequent instructions ordered by the purchaser.

Delivery of the goods shall be made by the supplier in accordance with the terms
specified in the contract. The details of shipping and/or other documents to be
furnished by the supplier are specified in SCC.

Documents to be submitted by the supplier are specified in SCC.

The goods supplied under the contract shall be fully insured in a freely
convertible currency against loss or damage incidental to manufacture or
acquisition, transportation, storage and delivery in the manner specified in the
SCC.

Should a price other than an all-inclusive delivered price be required, this shall
be specified in the SCC.
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13. Incidental
services

14, Spare parls

QNH 274/22-23

13.1 The supplier may be required to provide any or all of the following services,

13.2

14.1

including additional services, if any, specified in SCC:

(a) performance or supervision of on-site assembly and/or commissioning
of the supplied goods;

(b) furnishing of tools required for assembly and/or maintenance of the
supplied goods;

{c) furnishing of a detailed operations and maintenance manual

for each appropriate unit of the supplied goods;
(d) performance or supervision or maintenance and/or repair of the

supplied goods, for a period of time agreed by the parties, provided
that this service shall not relieve the supplier of any warranty
obligations under this contract; and

(e) training of the purchaser's personnel, at the supplier's plant and/or on-
site, in assembly, start-up, operation, maintenance, and/or repair of
the supplied goods.

Prices charged by the supplier for incidental services, if not included in the
contract price for the goods, shall be agreed upon in advance by the parties and
shall not exceed the prevailing rates charged to other parties by the supplier for
similar services.

As specified in SCC, the supplier may be required to provide any or all of the
following materials, notifications, and information pertaining to spare parts
manufactured or distributed by the supplier:

(a) such spare parts as the purchaser may elect to purchase from the supplier,
provided that this election shall not relieve the supplier of any warranty
obligations under the contract; and

(b) inthe event of termination of production of the spare parts:

(i) Advance notification to the purchaser of the pending temmination, in
sufficient time to permit the purchaser to procure needed requirements;
and

(ii) following such termination, furnishing at no cost to the purchaser, the
blueprints, drawings, and specifications of the spare parts, if requested.
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15. Warranty

16. Payment

17. Prices

18. Contract
amendments
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15.1

15.2

15.3

15.4

156.5

16.1

16.2

16.3

16.4

The supplier warrants that the goods supplied under the contract are new,
unused, of the most recent or current models, and that they incorporate all recent
improvements in design and materials unless provided otherwise in the contract.
The supplier further warrants that all goods supplied under this contract shall have
no defect, arising from design, materials, or workmanship (except when the
design and/or material is required by the purchaser’s specifications) or from any
act or omission of the supplier, that may develop under normal use of the supplied
goods in the conditions prevailing in the country of final destination.

This warranty shall remain valid for twelve (12) months after the goods, or any
portion thereof as the case may be, have been delivered to and accepted at the
final destination indicated in the contract, or for eighteen (18) months after the
date of shipment from the port or place of loading in the source country,
whichever period concludes eartier, unless specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any claims arising
under this warranty.

Upon receipt of such notice, the supplier shall, within the period specified in SCC
and with all reasonable speed, repair or replace the defective goods or parts
thereof, without costs to the purchaser.

If the supplier, having been notified, fails to remedy the defect(s) within the period

specified in SCC, the purchaser may proceed to take such remedial action as may
be necessary, at the supplier's risk and expense and without prejudice to any other
rights which the purchaser may have against the supplier under the contract.

The method and conditions of payment to be made to the supplier under this
contract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied by a copy
of the delivery note and upon fulfiliment of other obligations stipulated in the
contract.

Payments shall be made promptly by the purchaser, but in no case later than
thirty (30) days after submission of an invoice or claim by the supplier.

Payment will be made in Rand unless otherwise stipulated in SCC.

17.1 Prices charged by the supplier for goods delivered and services performed under

the contract shall not vary from the prices quoted by the supplier in his bid, with
the exception of any price adjustments authorized in SCC or in the purchaser's
request for bid validity extension, as the case may be.

18.1 No variation in or modification of the terms of the contract shall be made except by

written amendment signed by the parties concerned.
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19. Assignment

20. Subcontracts

21. Delays in the
supplier’s
performance

QNH 274/22-23

19.1 The supplier shall not assign, in whole or in part, its obligations to perform under

the contract, except with the purchaser's prior written consent.

20.1 The supplier shall notify the purchaser in writing of all subcontracts awarded under

this contract if not already specified in the bid. Such notification, in the original bid
or later, shall not relieve the supplier from any liability or obligation under the
contract.

21.1 Delivery of the goods and performance of services shall be made by the supplier

21.2

213

214

215

21.6

in accordance with the time schedule prescribed by the purchaser in the contract.

If at any time during performance of the contract, the supplier or its
subcontractor(s) should encounter conditions impeding timely delivery of the
goods and performance of services, the supplier shall promptly notify the
purchaser in writing of the fact of the delay, its likely duration and its cause(s). As
soon as practicable after receipt of the suppliers notice, the purchaser shall
evaluate the situation and may at his discretion extend the supplier's time for
performance, with or without the imposition of penalties, in which case the
extension shall be ratified by the parties by amendment of contract.

No provision in a contract shall be deemed to prohibit the obtaining of supplies or
services from a national department, provincial department, or a local authority.

The right is reserved to procure outside of the contract small quantities or o have

minor essential services executed if an emergency arises, the supplier's point of
supply is not situated at or near the place where the supplies are required, or the
supplier's services are not readily available.

Except as provided under GCC Clause 25, a delay by the supplier in the
performance of its delivery obligations shall render the supplier liable to the
imposition of penalties, pursuant to GCC Clause 22, unless an extension of
time is agreed upon pursuant to GCC Clause 21.2 without the application of
penalties.

Upon any delay beyond the delivery period in the case of a supplies contract, the
purchaser shall, without canceling the contract, be entitled to purchase supplies
of a similar quality and up to the same quantity in substitution of the goods not
supplied in conformity with the contract and to retum any goods delivered later at
the supplier's expense and risk, or to cancel the contract and buy such goods as
may be required to complete the contract and without prejudice to his other
rights, be entitled to claim damages from the supplier.
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23. Termination for 23.1 The purchaser, without prejudice to any other remedy for breach of contract, by
default written notice of default sent to the supplier, may terminate this contract in whole
orin part:

(a) if the supplier fails to deliver any or all of the goods within the period(s)
specified in the contract, or within any extension thereof granted by
the purchaser pursuant to GCC Clause 21.2;

(b) if the Supplier fails to perform any other obligation(s) under the
contract; or

(© if the supplier, in the judgment of the purchaser, has engaged in
corrupt or fraudulent practices in competing for or in executing the
contract.

232 In the event the purchaser terminates the contract in whole or in par, the
purchaser may procure, upon such terms and in such manner as it deems
appropriate, goods, works or services similar to those undelivered, and the
supplier shall be liable to the purchaser for any excess costs for such simifar
goods, works or services. However, the supplier shall continue performance of
the contract to the extent not terminated.

23.3 Where the purchaser terminates the contract in whole or in par, the purchaser
may decide to impose a restriction penalty on the supplier by prohibiting such
supplier from doing business with the public sector for a period not exceeding 10
years.
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23.4 If a purchaser intends imposing a restriction on a supplier or any person
associated with the supplier, the supplier will be allowed a time period of not
more than fourteen (14) days to provide reasons why the envisaged restriction
should not be imposed. Should the supplier fail to respond within the stipulated
fourteen (14) days the purchaser may regard the intended penalty as not
objected against and may impose it on the supplier.

23.5 Any restriction imposed on any person by the Accounting Officer / Authority
will, at the discretion of the Accounting Officer / Authority, also be applicable
to any other enterprise or any partner, manager, director or other person who
wholly or partly exercises or exercised or may exercise control over the
enterprise of the first-mentioned person, and with which enterprise or person
the first-mentioned person, is or was in the opinion of the Accounting Officer /
Authority actively associated.

23.6 If a restriction is imposed, the purchaser must, within five (5) working days of
such imposition, fumish the National Treasury, with the following information:

(i) the name and address of the supplier and / or person restricted by the
purchaser;

(i) the date of commencement of the restriction
(iii) the period of restriction; and

(iv) the reasons for the restriction.

These details will be loaded in the National Treasury’s central database of
suppliers or persons prohibited from doing business with the public sector.

23.7 If a court of law convicts a person of an offence as contemplated in sections
12 or 13 of the Prevention and Combating of Corrupt Activities Act, No. 12 of
2004, the court may also rule that such person’s name be endorsed on the
Register for Tender Defaulters. When a person’s name has been endorsed on
the Register, the person will be prohibited from doing business with the public
sector for a period not less than five years and not more than 10 years. The
National Treasury is empowered to determine the period of restriction and
each case will be dealt with on its own merits. According to section 32 of the
Act the Register must be open to the public. The Register can be perused on
the National Treasury website.
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24. Anti- 24.1
dumping and
countervailing

duties and

rights

25. Force Majeure

26. Termination for
insolvency

27. Settlement of
Disputes
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When, after the date of bid, provisional payments are required, or anti- dumping
or countervailing duties are imposed, or the amount of a provisional payment or
anti-dumping or countervailing right is increased in respect of any dumped or
subsidized import, the State is not liable for any amount so required or
imposed, or for the amount of any such increase. When, after the said date,
such a provisional payment is no longer required or any such anti-dumping or
countervailing right is abolished, or where the amount of such provisional
payment or any such right is reduced, any such favourable difference shall on
demand be paid forthwith by the contractor to the State or the State may
deduct such amounts from moneys (if any)

which may otherwise be due to the contractor in regard to supplies or services
which he delivered or rendered, or is to deliver or render in terms of the
contract or any other contract or any other amount which may be due to him

25.1 Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall
not be liable for forfeiture of its performance security, damages, or termination
for default if and to the extent that his delay in performance or other failure to
perform his obligations under the contract is the result of an event of force
majeure.

252 If a force majeure situation arises, the supplier shall promptly notify the
purchaser in writing of such condition and the cause thereof. Unless otherwise
directed by the purchaser in writing, the supplier shall continue to perform its
obligations under the contract as far as is reasonably practical, and shall seek
all reasonable alternative means for performance not prevented by the force
majeure event.

26.1 The purchaser may at any time terminate the contract by giving written notice to
the supplier if the supplier becomes bankrupt or otherwise insolvent. In this
event, termination will be without compensation to the supplier, provided that
such termination will not prejudice or affect any right of action or remedy which
has accrued or will accrue thereafter to the purchaser.

27.1 If any dispute or difference of any kind whatsoever arises between the purchaser
and the supplier in connection with or arising out of the contract, the parties
shall make every effort to resolve amicably such dispute or difference by
mutual consultation.

27.2 If, after thity (30) days, the parties have failed to resolve their dispute or
difference by such mutual consultation, then either the purchaser or the
supplier may give notice to the other party of his intention to commence with
mediation. No mediation in respect of this matter may be commenced unless
such notice is given to the other party.

27.3 Should it not be possible to settle a dispute by means of mediation, it may be
settled in a South African court of law.

27.4 Mediation proceedings shall be conducted in accordance with the rules of
procedure specified in the SCC.

27.5 Notwithstanding any reference to mediation and/or court proceedings herein,
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(a) the parties shall continue to perform their respective obligations under
the contract unless they otherwise agree; and

(b) the purchaser shall pay the supplier any monies due the supplier.

28. Limitation of 28.1

iability Except in cases of criminal negligence or willful misconduct, and in the case of

infringement pursuant to Clause 6;

(a)  The supplier shall not be liable to the purchaser, whether in contract,
tort, or otherwise, for any indirect or consequential loss or damage, loss
of use, loss of production, or loss of profits or interest costs, provided
that this exclusion shall not apply to any obligation of the supplier to
pay penalties andfor damages to the purchaser; and

(b) The aggregate liability of the supplier to the purchaser, whether
under the contract, in tort or otherwise, shall not exceed the total
contract price, provided that this limitation shall not apply to the cost
of repairing or replacing defective equipment.

29. Governing 29.1 The contract shall be written in English. All correspondence and other
language documents pertaining to the contract that is exchanged by the parties shall
also be written in English.

30. Applicable law 30.1 The contract shall be interpreted in accordance with South African laws, unless
otherwise specified in SCC.

31. Notices 31.1 Every written acceptance of a bid shall be posted to the supplier concemed by
registered or certified mail and any other notice to him shall be posted by
ordinary mail to the address fumished in his bid or to the address notified later
by him in writing and such posting shall be deemed to be proper service of
such notice

31.2 The time mentioned in the contract documents for performing any act after
such aforesaid notice has been given, shall be reckoned from the date of
posting of such notice.

32, Taxes and 32.1 A foreign supplier shall be entirely responsible for all taxes, stamp duties,
duties license fees, and other such levies imposed outside the purchaser’s country.

32.2 A local supplier shall be entirely responsible for all taxes, duties, license
fees, etc., incurred until delivery of the contracted goods to the purchaser.

323  No contract shall be concluded with any bidder whose tax matters are not in
order. Prior to the award of a bid the Department must be in possession of a
tax clearance certificate, submitted by the bidder. This certificate must be an
original issued by the South African Revenue Services.

33.National Industrial 331  The NIP Programme administered by the Department of Trade and Industry
Participation (NIP) shall be applicable to all contracts that are subject to the NIP obligation.
Programme
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34 Prohibition of
Restrictive
practices

34.1 In terms of section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as
amended, an agreement between, or concerted practice by, firms, or a
decision by an association of firms, is prohibited if it is between parties in a
horizontal relationship and if a bidder (s) is / are or a contractor(s) was / were
involved in collusive bidding (or bid rigging).

34.2  If a bidder(s) or contractor(s), based on reasonable grounds or evidence
obtained by the purchaser, has / have engaged in the restrictive practice
referred to above, the purchaser may refer the matter to the Competition

Commission for investigation and possible imposition of administrative
penalties as contemplated in the Competition Act No. 89 of 1998.

343 If a bidder(s) or contractor(s), has / have been found guity by the Competiton Commission of the
restrictive practice referred to above, the purchaser may, in addition and without prejudice to any other
remedy provided for, invalidate the bid(s) for such item(s) offered, and / or terminate the contract in whole  or
part, and / or restrict the bidder(s) or contractor(s) from conducting business with the public sector for a
period not exceeding ten (10) years and / or claim damages from the bidder(s) or contractor(s) concerned.
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' KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

DIRECTORATE: SYSTEMS

Queen Nandi Regional Hospital
29 Union Street , Empangeni, 3880
Private Bag X 20005

Empangent
3880
Tel: 035 9077000 Fax: 086 629 2075

SPECIFICATION FOR MAINTENANCE AND CLEANING OF GARDENS AND GROUNDS AT QUEEN NANDI
REAGIONAL HOSPITAL, SHARON COURT FLAT AND FOUR (4) HOSPITAL STAND ALONE HOUSES

HOURS OF ATTENDANCE MUST BE MONDAY TO FRIDAY EXCLUDING PUBLIC HOLIDAYS
CONTRACT DURATION: 6 MONTHS (01 DECEMBER 2022 - 31 MAY 2023)
NUMBER OF CLEANERS REQUIRED: 07 EMPLOYEES
Monday to Friday (Day shift): 07h00 to16h00 (Roving between QNRH, Sharon Court Flat and 4 Houses).
NB: It is the duty of the Service Provider to ensure that the number of workers as stipulated on the
specification or terms of reference is always present at all times, where staff is not on duty, the Service

Provider must make provision for relievers.

Lunch/ meals/ teas breaks will be negotiated with the Institutional Management. Hours of attendance
stipulated above may change as a result thereof.

ADDRESSES OF WORK:

Queen Nandi Regional Hospital - 29 Union Street, Empangeni, 3880
Sharon Court Flat — 22 Pasteur Road, Empangeni, 3880 1km away QNRH
House no. 1 - Number 1 Maxwell Street 200m away from QNRH

House no. 2 - Number 3 Maxwell Street 200m away from QNRH

House no. 3 - Number 17 Hancock Street 2km away from QNRH

House no. 4 - Number 2 Hibberd Road 4km away from QNRH

1. SCOPE OF WORK

Areas of responsibility are as follows:

1.1 Garden maintenance of all garden areas within defined property area

1.2 Mowing of all grassed areas including nature strips at the property

1.3 Rubbish and debris to be removed from all areas within property

1.4 Sweeping/blowing of all pathways, ground gutters & driveways of all refuse following completion of cutting
areas within property

1.5 Trimming and pruning of trees including trees/shrubs within the branch and those overhanging any pedestrian
path or walkway according to Council regulations.

1.6 Removal and replacement of fallen/dead trees/shrubs/plants within property (as requested and quoted)

17 Weeds are to be removed from all areas within the property and weed control to be maintained

1.8 Contractor to submit Job Safety Analyses sheets and Material Safety Data Sheets for all works.

1.9 All garden refuse to be removed from site on a weekly basis in line with the accepted waste management
practises or municipal bylaws.

Weed Definition
Any plant that is unwanted, non-native, or classed as a noxious weed is to be removed and disposed of.
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2. SPECIFICATIONS
Grassed area Maintenance

2.1 Prior to mowing all grassed areas are to be cleared of paper, rubbish, large stones, tree branches and other
obstacles.

22 All grassed areas including nature strips adjoining the property are to receive the attention required on each
scheduled visit.

23 Grass & weeds are to cut to a height considered normal for grassed areas or as directed (approx 50 ~ 70mm).
Height of grass and weeds are not to exceed 150mm.

24 Lawn edges to buildings, paths, fences or other structures and garden beds are to be timmed and to the level
with the adjacent mowed area.

25 Edges shall be trimmed to reveal the edge of the path, kerb and fence lines.

2.6 Grass around trees and shrubs in lawn area to be trimmed to the butt of the tree or shrub.

2.7 At these locations (with approval) spraying of herbicides may be used to control the grass, particular care to be
taken not to ring bark and tree or bush.
28 Pathways, ground gutters and gutters are to be swept/blown clean after the completion of mowing.

29 All grassed areas to be mowed in accordance with relevant Job Safety Analysis where required.
210 Any recommendations for improvements to property lawn/grassed areas are to be discussed with relevant site
manager.

Garden Bed Maintenance (Gardening and Weeding)

2.1 Garden beds are to be kept in a well presented, neat fashion

212 Weeds and suckers are to be removed from all garden beds, ground gutters, car parks and other areas within
property area.

213  Allshrubs/bushes/plants are to be pruned and shaped where required with relevant Job
Safety Analysis.

214 All rubbish within garden beds is to be removed and taken off site

Tree Work (Other than that in the regular garden maintenance)

215 Tree branches are to be timmed to provide a vertical clearance from the drive way and car parking surfaces of
4 metres (unless otherwise specified for special requirements)

216  Trees and shrubs are to be pruned to a height of 4 metres to avoid interference to pedestrians, cars, cyclists
and vehicles

217 Corridor clearance at entry/exit to site / property to be maintained for the safety of pedestrians / vehicle traffic.

218  Fallen trees, shrubs and dead foliage are to be cut out and removed as requested by the institution. Upon
removal of shrubs, replacement works are to be put in place with the agreement of institution

219  All mature & juvenile trees are to be pruned in accordance with relevant Job Safety Analysis’ (As per your
JSA’s regarding safe use of chainsaws, chippers, etc.) and environmental standards.

220  Trained personnel to carry out advanced tree works at the request of Institution.

Car park / Pathway Maintenance

222 Al rubbish is to be removed and taken off site.

2.23 Leaves and rubbish that have accumulated against buildings, walls, pathways, drains shall be picked up and
removed.

2.24 Weed control is to be established through the use of herbicides in all car park/pathway areas (as per the Job
Safety Analysis)

225 Poison application will adhere to all departments of primary industry standards

2.26 Ivy control in problem areas (fences etc) is to be dealt with accordingly.

227  Atcompletion of works, all areas are to be cleaned of garden refuse to ensure areas are free of leaf litter,
grass, dirt, etc.

228 Monthly inspections of drains/pits/gutters/etc are to be performed with each maintenance visit and reported on
when work is required, as excess build up of leaves and twigs can impede water flow.

2.29 When necessary, areas are to be serviced and cleaned as agreed upon by Institution.
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Mulching

2.30  The Contractor is to maintain all mulched areas within the property, using general bush mulch.
2.31 Muilch is to be kept to a level of 50 — 75mm — with regular turning to keep muich aerated (every 2nd visit).
2,32 Mulch top-ups to be applied every 6 months to establish appropriate levels.

Site Clean-up

2.33  During the course of the works the Contractor shall keep the site in a clean and safe condition.

2.34  The contractor is directly responsible to ensure the work site/area is kept neat at all times and must be totally
cleaned up on completion of the works by the contractor.

2.35 The contractor will be recalled to carry out a clean-up at the contractors’ cost and time if found otherwise.

2.36  Moving out of general waste wheelie bins for Municipal collections and moving back in after collection at
Sharon Court.

237  Cleaning of staircases, passages daily and windows in passages on weekly basis at Sharon Court.

2.38  Cleaning of Garages.

Perimeter fence

2.39 The interior area around perimeter must be cleared of alien vegetation; weeds and vines growing on mesh
fencing must be poisoned and removed.
2.40 1 metre inside and outside area around perimeter fence must be kept clear as stipulated by the institution.

Site Improvements and Periodical Replanting Works

The Contractor will provide from time to time recommendations on improving the site’s garden beds, lawn/grass areas
and what else will improve the property appearance.

SAFETY

OH&S Requirements

241 Personnel to wear appropriate personal protective equipment (PPE) as each job requires —e.g. gloves, safety
boots, earmuffs, safety clothing.

242  Alisafety procedures as outlined in JSAs are to be adhered to for the protection of not only the worker, but for
any relevant personnel & the public also.

243 Al staff to undergo medical surveillance twice per annum.

244  Letters of good standing with Department of Labour in terms of Occupational Health and safety must be
submitted.

245  MACHINERY AND MANNING REQUIREMENTS

The company must itemise the machinery/other equipment that their company will utilise at the Institution to successfully
execute the contract and service record of such machinery must be supplied by the service provider to the institution/
facility.

MACHINERY/EQUIPMENT QUANTITY
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2.46. LIST OF ALL ACCESSORIES

ACCESSORIES QUANTITY

2.47. OVERHEADS

List of overheads

OBJECTIVE EVALUATION CRITERIA:

The Department will evaluate quotation received before the closing date and time using four (4) phases, these are

peremptory requirements, should the bidder fail to comply, the bid will regarded as non-responsive and be disqualified,
namely:

Phase 1: Minimum Compulsory Requirements ie. Attendance of site inspection meeting, Completion of pricing schedule,
letter of good standing with Department of Labour and Compliance with minimum wage rate as prescribed.

Phase 2: Pre-qualification criteria for preferential procurement

Phase 3: Technical Evaluation/Functionality

Phase 4: Price and Preference Points System
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Phase 1: Minimum Compulsory Requirements

COMPULSORY | FOR OFFICIAL USE
COMPULSORY ES:JE:'T?SE ONLY
NO. REQUIREMENTS FORPHASE1 | EVALUATE!
YES | NO | N/A
FOR PHASES 3
AND 4

1. Prospective tenderers MUST ensure that the following Sections
in ALL respects to qualify for the next stage of evaluation:

of the quotation document MUST be completed/adhered to,

11 Standard Quote Document Yes Yes
12 Official Price page Yes Yes
1.3 | Declaration of Interest SBD 4 Yes Yes
1.4 | General Conditions of Contract (GCC) Yes

1.3 | Preference Points Claimed (SBD 6.1.) Yes Yes
1.6 | Terms of Reference [TOR] OR (Specification) Yes

1.7 | Objective Evaluation Criteria Yes Yes

2. Prospective tenderers MUST provide the following as Mandatory Requirements: Main Contractor

2.1 The Consortium/ Joint Venture/ Partnership Yes Yes (Phase 1)
_agreement, if applicable. (Certified Copies). If Applicable If Applicable

22 A B-BBEE  Status Level Verification Yes Yes
Certificate/Sworn Affidavit (For EMEs& QSEs).

2.3 Current letter of good standing for COIDA with Yes Yes
valid reference number (to be verified online)

24 Proof of Business Address (Preferably a Utility Yes Yes

Bill, or alternatively, a Letter from the Ward

Councillor) of the Main Contractor

Phase 2: Pre-qualification criteria for preferential procurement
The Department has identified the following prequalification criteria in respect of this bid:

1.

A Tenderer having a stipulated Level 1 B-BBEE status level of contributor
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Phase 3: Technical Evaluation / Functionality Criteria

No.

EVALUATION CRITERIA

WEIGHTIN
G

SCORING
(FOR
OFFICIAL
USE)

COMPANY EXPERIENCE

20

1.1

Years of experience in cutting grass or gardens and grounds services

o 3 Years or more : 20 Points
o Less than 3 years : 10 Points
o No proof of experience 0 Points

Returnables:

1. Detailed company profile demonstrating proven experience.

2. Attach letter, contract or service level agreement for at least two
traceable trade
References to support your experience

20

FINANCIAL CAPACITY

30

Financial Capacity:

Submit Letter of Good Standing from the bank indicating tumover in the
past 6 months (NB: Not the current bank balance). This is to demonstrate
financial capabilities of the applicant to effectively and efficiently execute
the contract: Tumover amounts are scored as follows:

v R300,000.00 or more for the past 6 months  : 30 Points

v Less than R300 000.00 for the past 6 months : 15 Points

v No prooffletter of tumover : 0Points

30

LOCALITY

40

3.1.

PROOF OF LOCAL BUSINESS ADDRESS

) Head Office in within the District : 40 points

) Regional/Branch Office in Other KZN Districts: 20 Points
. No proof of offices in KZN : 0 points

Returnables:

1. Utility Bili / Lease Agreement for the company with Business
Address / Letter from the Municipality LED Unit

40

ROLL-OUT PLAN

10

Detailed roll-out plan on how to execute the contract

. Project rollout activities: 10 Points
. Project initiation activities: 5 Points
. Key Milestones and other activities: 5 Points

MINIMUM QUALIFYING SCORE(A Bidder that fails to obtain the 70 minimum qualifying score for
functionality as indicated in the bid document is not an acceptable tender and will not proceed to
the next phase 4 for Price and Preference Points System).
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Phase 4: Price and Preference Points

The following preference point systems are applicable to all bids:
» the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); and
¢ Points for this bid shall be awarded for:

Price; and Status Level of Contributor.

The maximum points for this bid are allocated as follows:

CATEGORY POINTS
PRICE 80
B-BBEE STATUS LEVEL OF CONTRIBUTOR 20
Total points for Price and must not exceed 100

STATUS LEVEL OF CONTRIBUTOR:

In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations, preference points must be awarded
to a bidder/tenderer for attaining the status level of contribution in accordance with the table below:

STATUS LEVEL OF NUMBER OF POINTS
CONTRIBUTOR (80/20 SYSTEM)
1 20
2 18
3 14
4 12
5 8
6 6
7 4
8 2
Non-compliant contributor 0

Failure on the part of a bidder/tenderer to submit proof of Status Level of Contributor together with the bid, this will be
interpreted to mean that preference points for Status Level of Contributor is not being claimed, and zero (0) points will be
allocated for B-BBEE.

The department reserves the right to require additional information to the bidder/tenderer, either before a quotation is
awarded or at any time subsequently, to substantiate any claim in regard to preferences, in any manner required by the
department.
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