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AdvertQuote
7 3 KWAZULU-NATAL PROVINCE
REPUBLC OF SOUTH AFRICA Quotation Advert
Opening Date: 2022-09-08 5l
Closing Date: 2022-09-15
Closing Time: 11:00
INSTITUTION DETAILS
Institution Name: Select... l*[v]
Province: KwaZulu-Natal
Department or Entity: Depariment of Health
Division or section: Central Supply Chain Management
Place where goods / services is required Phoenix Mortuary
Date Submitted - m]
ITEM CATEGORY AND DETAILS
Quotation Number: ZNQ:
HOH0876/23
Item Category: Services
Item Description: THREE YEAR PREVANTATIVE AND REACTIVE MAINTENANCE CONTRACT

FOR HVAC system AT PHOENIX MORTUARY

CIDB: 1 ME or Above

Quantity (if supplies)

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Compulsory Site Visit
Date : 2022-09-12
Time: 09:00 AM

Venue: Phoenix Forensic Mortuary

QUOTES CAN BE COLLECTED FROM: www.kznhealth.gov.za

QUOTES SHOULD BE DELIWVERED TO: Quotations.scmho@kznhealth.gov.za

ENQUIRIES REGARDING THE ADVERT MAY BE DIRECTED TO:

Name: Kwazikwakhe Cele
Email: Kwazikwakhe.cele@kznhealth.gov.za
Contact Number: 033 815 8344

Finance Manager Name: Mr T Ashby g
Finance Manager Signature:

No late quotes will be considered

http://portal kznhealth.gov.za/components/scm/SitePages/AdvertQuote.aspx 2022/09/08



STANDARD QUOTE DOCUMENTATION OVER R30 000.00

DATE ADVERTISED: 08/09/2022 .. CLOSING DATE: [15/09/2022 @ @i CLOSING TIME: 11:00
FACSIMILE NUMBER: N EMAIL ADDRESS: Quotations.scmho@kznhealih.gov.za

PHYSICAL ADDRESS: 10 B DOy S TR S O B

QUOTE NUMBER: ZNQ / HOH 10876 122 -23

DESCRIPTION: Three year preventative and reactive maintenance contract for HVAC system at eThekwini Mortuaries

CONTRACT PERIOD. MG YRS VALIDITY PERIOD 60 Days SARS PIN.oseoeses st

(if applicable)

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. (mTalalal T [ T T I 1 |

UNIQUE REGISTRATION REFERENCE

EENREEERENENEEENEEEEEEEENEENENNNEEE

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS)
310 JABU NDLOVU STREET, PIETERMARITZBURG, SCM OFFICES, TENDER ADVISORY

Bidders should ensure that quotes are delivered timeously to the correct address. If the quote is late, it will not be accepted for
consideration.

The quote box is open from 08:00 to 15:30.
QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TO BE RETYPED)
THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL

PROCUREMENT REGULATIONS, 2011, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER
SPECIAL CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS MUST BE FURNISHED
L i (FAILURE TO DO SO MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER  oooooove e ees e veessee e seseee e eee e ses e e et san s o881 e b
POSTALADDRESS  +ovoeveseeoee oo oveeesee e ses s et eeeeos e e e 22 eee s et st 12 e e
STREETADDRESS oo oooeeeeeeeeoeeeseseee e eet s ses e es s eeeees et ees s e 28428 s s b
TELEPHONE NUMBER  CODE..........NUMBER..........cooorereunercnneee FACSIMILE NUMBER  CODE ......... NUMBER ......coovvoe s
CELLPHONE NUMBER ... oo ee oo oee e tes e ves s oee e oo s st 8 88 8
EXMAILADDRESS  ooovveeeeoeees oo eee e seteeeas e s st st e e s sesees e s o5 o e e e
VAT REGISTRATION NUMBER (If VAT VENAOT) ..o seevveeeeeeeeee s ees e sttt s s
HAS A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE BEEN SUBMITTED? (SBD 6.1) YES| [NOT |

[AB-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDAVIT (FOR EMEs& QSEs) MUST BE SUBMITTED TO QUALIFY
FOR PREFERENCE POINTS FOR B-BBEE]
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SIGNATURE OF BIDDER ..o DATE ..o
[By signing this document, | hereby agree to all terms and conditions)
CAPACITY UNDER WHICH THIS QUOTE S SIBNED....o e
[emNo | Quantity Description Brand & Country of Price
model manufacture R c
01 Three year preventative and reactive maintenance

contract for HVAC system works

at eThekwini Mortuaries

Compulsory Site Visit

Date: 12 September 2022

Time: 09:00

Venue: Phoenix Forensic Mortuary

CIDB: 1 ME or Above

NB: SPECIFICATION ATTACHED

Hand Deliver : 310 Jabu Ndlovy street, SCM Offices,

Quotation Tender Box. Proof of CSD summary with

banking details, Tax Clearance Certificate must be

attachedOR email to

Quotationsvscmho@kznhealth.gov.za

VALUE ADDED TAX @ 15% (Only if VAT Vendor)

| TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)

Does This Offer Comply With The Specification?

]Does The Article Conform To The SANS. / SABS,
Specification?

Is The Price

Firm?

State Delivery Period, e.q., Tday, Tweek

Enquiries regarding the quote may be directed to:

Enquiries regarding technical information may be directed to:
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Department:
Health
PROVINCE OF KWAZULU-NATAL

INFRASTRUCTURE DEVELOPMENT
SITE BREIFING IS COMPULSORY

HVAC SYSTEMS:

3 YEAR PREVENTATIVE MAINTENANCE
CONTRACT REQUIREMENTS

ETHEKWINI HEALTH DISTRICT

PHOENIX FORENSIC
MORTUARY

Prepared By: E ZULU JULY 2022
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1.1
1.2

1.3

INTRODUCTION

HVAC system refers to the Heating and Ventilation Air Conditioning (HVAC) System. The goal of the
heating, ventilating, and air conditioning system is to create and maintain a comfortable environment
within a building. A comfortable environment, however, is not just limited to temperature and humidity
but also includes the air movement, fresh air and cleanliness. An air-conditioning system, must
accomplish four objectives simultaneously which are to: control air temperature; control air humidity;
control air circulation; and control air quality.

A heating system (“H” in HVAC) is designed to add thermal energy to a space or building in order to
maintain some selected air temperature that would otherwise not be achieved due to heat flows (heat
loss) to the exterior environment, A ventilating system (“V”) is intended to introduce air to or remove
air from a space -- to move air without changing its temperature. Ventilating systems may be used to
improve indoor air quality or to improve thermal comfort. A cooling system ("C" is not explicitly
included in the HVAC acronym) is designed to remove thermal energy from a space or building to
maintain some selected air temperature that would otherwise not be achieved due to heat flows (heat
gain) from interior heat sources and the exterior environment. Cooling systems are normally considered
as part of the “AC” in HVAC; AC stands for air-conditioning.

A typical HVAC system consists of the main components being the compressor, the condenser, the
evaporator, the air filters, and liquid drier. These components are shown in figure 1 below.-

SO SIDE | Hig

Figure 1: Components of the HVAC System

To ensure proper operation, reliability, availability and long term in-service health of the HVAC system,
it is very crucial that the system be properly maintained as per the manufacturers’ recommendations.

INSTALLATIONS IN PHOENI FORENSIC MORTUARY
HVAC SYSTEM

Phoenix Forensic Mortuary has a chiller plant that supplies the mortuary build and
there are also back up split units installed. There is also another system that supplies
the conditioned air in the Administration building.

HVAC SYSTEMS MAINTENANCE

There are two (2) fundamental types of HVAC System maintenance that the successful contractor must
perform, namely “preventative” and “reactive/corrective” maintenance. The contractor must work more

2



towards maximum preventative maintenance, preferable to maintain 80:20 ratio (preventative to reactive)
at all times.

PREVENTATIVE MAINTENANCE

This type of maintenance is best defined as: regular activities performed on the equipment to keep it
functional in order to prevent failure. This involves inspection, condition monitoring, testing, cleaning
etc. In order to achieve the maximum life of the HVAC system and associated accessories, attention must
be focused on preventative maintenance. Each of the prescribed inspection and test activities, services
and reactive maintenance must be conducted by a competent person and records must be kept in a
dedicated “file”. The contractor must develop inspection and test, services and maintenance plans
documents based on the following guide activities (with additions welcomed) for the approval by DoH
Engineer within 14 days of the contract establishment.

REACTIVE MAINTENANCE/MARK-UP ON MATERIALS, SPARE PARTS, PLANT
AND EQUIPMENT

The reactive maintenance is a triggered by a failure that usually requires that repairs be effected. This
type of maintenance is best defined as: that maintenance activity that has to be performed when the
equipment has already failed/broken to bring it in the serviceable operational state. In case of works
needing materials or spares to do repairs, for completion of the allocated work, a maximum mark-up on
the supplier’s nett invoiced value, before the addition of VAT of materials and spare parts is allowed.

NB: Approval for specifications of the items to be used and spares shall be obtained prior to the purchase of
such items. This type of maintenance will be conducted by a successful Contractor on a cost-proven basis
where parts, travelling and labour rates will be considered. A provisional sum will be set aside per facility.
Mark up on bought out items
20% Maximum for value R0.00 to R299 999,99,

MAINTENANCE SPECIFICATION

Details of the scope of work to be executed as part of preventative maintenance are provided in the BOQ.



way Jusunsnfpe yosyo pue Budnoo 1o8dsu|
way| dup biis Joy Buiyoed pueb jsnipy
way pauinbau se jsnipe pue [oas| |10/ase216 Buueaq dwnd syosyn
way uonelsado ainpow pue aJusd [0UoD 328yn
way| SouewIopad pue UOKIPUOD JBj00D [10 Joadsu
way| Kessaosu yi sjjoq e usyybiy pue 19%se6 yoayn
way SIEQIWBYD Yiim [100 JBSUBPUOD Pajood Jie UealD ainssalg
way Aesseoau yi ues)d pue (109 19SUSpUOJ Pajoo2 Jie Jo uolIpuod 3oayo
way | 9jel MOY J3Jem pPa||Iyd P10JaI puB Y08y
way| (0.) saunjesadwsy) 1ajem P34 3330 / 38Ut pJodas pue yo8y)
way| (edx) aunssaud Jejem Buisuapuoo jap3no pue }8)ul pJod3l pue yoay)
way (D.) (4mrepn Jo aiy) - aunjesadwe) Jsjem JIxa / 131Ul p1odal pue yo8yD
way (D.) ainyesadwsay Jasuspuos pi02al pue 398y
way| (D.) sinesadway ab1eyosip Jossaidwos pioday pue oayn
way (ed¥ /D,) aunssaud ainjeladwa) uonons Jossaidwon plodal pue xomcou.
waey) (sanoy) swny Buiuuni Jossaidwod pliodal pue }osyn
way ainssaud |lo [enualayip p1odas pue 3¥29YD
wiay| SJeJ MOy JSJeMm JOSUSPUOD pI0J3I PUE X287
way| sa.njesadwsy 10 pIodal pue »osyo
way| sse|b Jybis woly |as j10 p1ooal pue 303y
wa) (%) uiod j9s Buipeo) 8y} pJodal pue 3089
way| (sdwy}uaiino Buperado pJodal pue yo8yy
way | abejjoa Bunesado piooal pue Noayn

alnseaul Jo jun

ONLLS3L ANV NOILOIdSNI ATHLNOW :SHITIIHD

WIALSASDOVAH L'L'Z
004 ANV NOLLVOIAIDAIS | 4



ab1eyd yuessbiyal yosyn

way|

way| saseyd Jo soueleq ay} 1oy ¥o9yd pue S|eulwla} jje uo sBuipea. wv_m
way| Alessaoau I A110a1 pue suej pue sJossaldwod JO UoieuqIA fue 1oy yosyn
way| Atessadau yi sanm juing Aue aoe|day
way| sbuneaq dwnd Jsjem pajiyo ajeouqn| pue x3oay9
way| Ainos1 pue siojow uey Jasuspuod JO uolIpuod 3o3yn
way UIp Aue Joj sjeuiuwiIs) |e2139313 ay; ues|n
way| SIEQIWSYD Yiim 109a1un Buisuspuod ay ues|d pue 3o3yn
way| Spodal %03y pue sishjeue 1o; sajdwes (o el
way| Buyse; pue uopdsdsu; Ajyjuow 3y} Wiopay

30IAY3S (ATHLNOW 334HL) ATHILAVND :SUITTIHO YAV

0]
way| B3yl
way| UOHEIQIA pue 3sIoU 10j 3oay)
way | dwnd e Jo [aA3] 10 ¥2ay)
way| USJIMS Moy Jajem Jo uonesado yoay) .

i wiay| Budnoos sy JO UofIpuOD 23yH
waj| s)joq Bugunow/Buninoss |le jo ssauyyby ¥oayn
way| yun aijus ayy ues|n
way| sainjesadwa} uinjal pue Aiddns Eoomm,
way| slaujel)s ues|n
way| SOAS9|S Yeys dwnd uo Jeam 1oy ¥oayd pue Bunjoed pue|b ay) aoe|day
way| paJinbai J1 soedal pue spuelb sajeA jsnipe pue ues|o ‘yoayn
waj) Hom adid pue urelp dwnd ues|)
way S3AleA sjeiado pue swajs salea Bugelos) sjeougn
way| | ainjeradws) Buueaq yosyn
way S}HOQg umop ploy Jojow pue dwnd jo Anoes pue ssauyby Joy soayn

wayy

. sbBuiieaq Jojow ayesuqn) pue soayn




193u1Bu3 HoQ 8y} o) sepeWIOUGE Aue Yoday uoneiqiies jo jnojhjine; aie

WSy | Jeul sisjawouwiiey) pue sabneb Aue umop ajoN je 'SisjewoulIay) ‘sabneb ainssaid suiwexe pue uea|n
way| sabneb uo Buipeal pioosy
way| Sjuswsia Ja)iy sjqeysem Jo uoypuUOS 10adsu)
wayj uej Jie Alddns e jo Juenino Bujuun, plodai pue yosyn ]
way Safliew.ouqe Aue yiodal pue piooay ‘sasiou PUB suofelIqIA 1o} ¥oayo)
way| $|0Jjuod pue jiun Jo uonesado ay) yoayo |
way| 1005/B8Y 8.njelsdwa) JIe uInyas p1odal pue NoayD
way| | |00oae8Y aimeisdws) sie Alddns piooal pue 3o8yY |
way Buines; dway 1ajem P3JI1yo pJodal pue yosyn
way Bunejus dwsy Jajem P311Iyd piodal pue yo8ys
way UE} B Uo paundas Aladosd aue spienB Asjes jey) ainsug
way| SHSQ SAUP Uej Jo uoilipuod pue jJuswubije ‘uoisus) ¥oayn .
way| B3[0 8Je sujelp jey) pue Jono-Aued sjesuspuod 10} 3oaY)D
way| sdwejo Aq A|Buipioooe ainoss ale SI3)jlj 8y} ainsua pue yoayo
(ZNHV pue LnNHY sapnjou)) Bupss) pue uonoadsu; Ajyzuop
|
SVIUV ONIAIZIOTY ANV ASHOLNY ‘WOOY INVId 112
BYio
BYO
s1s9} (Id) xepul
waj)| | uonesiejod pue (y]) soue)sisal UuoHeINsu| wiopiad “1ebBaw Aq seuiwe; jeouzose JO uoipuod 1oy yoByH
way Alessaosu asaym juied pue juawdinba ay) uo jsns Aue sni-aq
way| J0je|os| |ea0| uo dojs Aousbiaws ay) jo uonesado sy ainsug
way SIeulLLI3} [BO1308]3 JOJOW 8y} JO ssauybn ay) ainsug
way| Siauless Jsjem Arepucoss pue Atewid ues|n
way| q dSA |e uesjo pue adineg

w9k

SayoIMs moy} sajem Ainey Aue soeiday _




waj| sbuueaq Jojow 4y3 pue 4y |e SjedlqnT pue xo8yg
way| 'SQSA [|e puB UB3O pue 20IAISg
way| Jadoud sy ainsus pue As|ind aaup ay; Jo uswubje yoayo
way| "90e|d Ul pue aindas by si psenb yaq ayy ainsu3 ybi ase sbujunow ainsua pue sjaq A (€ uojsua |
way| Jun Buipuey JIe sy} 0} paje[al SUORDBULUOD [edl109]8 Jayjo |je uaybi|
wayy sbuiieaq Jojow uey uonoeIXEASUI e 8y} U esealbAuBdLIQN| 9o€(dal pue Jeem Bulesq yadsuy| |
way| sAem Jie Jno UBa|d pue SIBA0D puUS Jojow aAoWaY
waj}| J0j0W Ugy uonoe.IX3A8|Ul JIe 8Y) JO JuSLIND PEO| ||Ny PJOD3J pue 3o3yn
way JOjow Uey uoyoeXa/3s|ul JIB By} JO S|BuIuLS) |je usjyBly |
way 9|qIssad2e JI (|d pue ¥|)sbuipuim Jojow uey Jie 33} pue ues|3 »o8y9
way| sBuueaq Jojow uey uondeAXaA8|uL Jie By} Ul JuedLqgn| aoe|dal pue Jeam Buueaq yoadsu)
“1asu1bug Hoq ay} oy A|Buipiodoe podes pue san(ea ay)
Wis}] | UMOPp SJoN "suofjeiqia pue asu aimesadwa) 1oy sBulesq Jojow pue sbuiesq uey Jie ayj 3s9) pue Joadsuj
way J€||0d SeAUBD pue sbuijunow uoneIqIA-jue Jo UoKpUod 3I8yn
seale
way | Buniesysbuiusdo jle jeag ‘Bunonp Buipnjoul NHY ue jo uoiso1 10§ %980 pue Jousiul ueso Alybnoloy
way (Buneay pue Buljooo) sj10o ssoioe sdoup ainssaud Jsjem pue Jie 3oayn
way deJ} 81esuspuod sy} ueso pue Joadsuy)
4dauiBul Hog a3y 0} salewIouqe
way | Aue poday ‘sjpoo lojelodens PUE J9Suspuod sy} ues|d pue ()@ abewep ‘sni) uonIpuoD Hyosyo
way SIUBUILIBIUOD JBYJ0 pUB JSNP JO 881} S}l SINSUS pUE JaqLueyd 19|14 ues|n
wa)| Jun syj pue sIay)y vjgeysem Azewnd ues|)
way| SOA[BA JoI|9J ainssaud |je 3s8) ainssaud pue ues(o ‘joadsuy;
Jsuletie papodal pue JojeRuo) oy Aq pa|idwoa 8Q 0} uoleUSLINISUl 9SaY} ([ JO 181 oy ]
(010 uonosyoud Jezeay; ‘ainssaid MO /YBIH Juelabial ‘[ens)
lo ‘aunssaud |10 ‘Ayoedeo) seoiAep |04U0D pue uoljejuswinisur Ja||lyo Jle sepnjoul iyl "SSAJEA pIOUS|OS
way| | ‘siojenioe ‘sisjowownisy) ‘sabneb ‘SISplWsuUR)] ‘siosuas |je o uoneiqiies pue Buuesjo ‘uopoadsu|
way| Bunsa; pue uonoadsur Ajyiuow wiopad
(zNHV pue LNHY sapnjoul) 30IAN3S (ATHLNOW 33MHL) ATHILIVAD
IETNiTe)
BUI0
way} SUORIBULOY [BD'" “3|2 PUE S[0JUOD JO UONIPUOD PUE UOREISUO 0] 39949 |




(W30) Jeumpoenuew Juswdinba eulbLo Jad se ao1A8s [enuue Jno Aued - IHANIS (ATHLNOW Z1L) TYNNNVY

_ uonessdo ojul yoeq ind pue jue|d ajoym ay; ues|)
o washs sjoym au) ul }s8) Mo} JIe wiouad
T SSYOJIMS ||B JO }S8] [euoouny pue uonoadsu| |
o sioje|nbial ainssaid ey} e1EIqIED |
oy s|eas Jadwep ayj 159} ainssald
o 3090 oS Jadwep wiopad osje pue sabeull pue joald Jedwep sjeouqgn
Em““ 1 uoIs0.400 Aue SjoN ‘juled UOISOLI0D-JUE Y)IM JES.) PUE S9PE|] U} IN0 ues|)
wa ! !

1S9} pue SIasnYIp sy} [|e uea|n
wayy

N



"Hodai aaisuayaidwod e Jnoym pred aq |jim a210Aus ON ‘uondadsul pue adIAIeS

aye shep g uey) saje| ou podal a91A19s JaYse Ay} NGNS “uonuale Juabin pasu Jey) asoys Ajjervadsa ‘punoy S)09)ap || Jo 19auibug ay) wioyu|

wayy _ 1BYI0
way| BUYIO
way) Alybnoiou) Juswdinba ues|)
way| Juetabiyal passaodal 1o Juelablyas jo abeyes| Aue piooay
way| 1os Ajoa.100 s awi} dojs pue Hejs Jey) pue 19||o13U0D B U 18s A3Dalioo I 4000 awg 3oayo |
way Aeidsip o7 sod se ainjesadwia) ayy ajeiqiED
way U2aJ3s @7 Jo uoljesado 1081102 ¥98YJ |
wsay| dwind ajesuapuod pue uonejnsul buidid Juesabiyes 10adsu| |
wa}| AIBSS303U JI SUlJ UES|D PUE [|03 JOSUSPUOD SUJWIEXT |
wayy | Auessad8U J }081100 PUE SUOIJOSLUOD PUE SSIIASP [BIHIO39 (|8 %08UD
way| SayolIms ay) Jo uojesado »23yd pue Aiessaoau Ji aoe|del pue SBUDIMS d PuB gH Joadsu|
way| 10$$8J0W0D pue suey uo paindas Auadoid aie sSma1os pue s)joq (8 Jeu} ¥oeyd
wigy| uoyejol 83l 190 0) Alessadau yi }08.J00 pue Juswubile X9y pue pienk uej srowiay
way| (dH/d7) sjuessBuyel jo saunssaid abieydsip pue uonons piooal pue 3o3y9H
waj| {4o]j03u0D) JEISOLLIBY) JO UOKREIBdO >oayD)
way (1102 uo / 1100 Yo] sainjessdwsay e uinjal pue Ajddns pioday
way| Auessaoau yi dn |y pue del} sy} apIsul Joyem S| a1y} 1By aInsug
way| 'sajoied ubiauoy Aue sarowal pue dwind s)esuapuos 3o sabexo0|q Jo aal) Si | aINSUs pue Wajshs ulelp 8)esusapuod Joj 3oayD
way| Aessadsu Jl eoe|dal 10 Jiedal 1021100 ‘SSA[eA UOISUBTXa UE JO UONeIado NEES)
waj| {p1e0q 1IN2JI10) p1eog Dd 10adsu)
way| SapE|q pue Jojow uey Joadsuy|
way S}e}s J1eauylaA0 pue Jsjeay aouelsisal jo uoiesado yoay) ‘uonelado Buneay yoayo
way| Bupessto Buioos 328y |
way| Alessa0au J| Suly UBaJo puUB HIP JO JeS|0 a1 Sul JOJBIOdeAS oY) 1By} 3oay)
way| | s} pue Jayu Jie ues|n

JOIAY3S (ATHLNOW J3¥HL) ATHILNVND

S1INN ONINOLLIONOD-YIV 117dS 212




ol

"“Modar aarsuayaidwoad e Jnoyym pred aq [[Im 9910AUI ON "UOI32adsSuUl pue 99IAI9S

Jayje sAep g ueyy Jaje| ou podas ad1AIBS Jaje 34} HWIQNS "uoualje Juabin paau jey) asoyy Ajje1oadse ‘punoy s30a94ap |le Jo Jasuibug ayy uLoyu)

| wsy IETTe)
wa}f IETVe)
sy Sloyoeded uny, Jo/pue Jess, ||B ¥oay)D
way| sBuleaq Jojoul ue} ajeouqgn
way uofjesado peOAAC pUE UOHBUILLIB) 10Ssaldulod 3osy)
wsy| plOUB|0S 8sI3A3l 3y} JO UoljeJado aAIasqo pue 3Isy)
wayy SJa)jy || ues|D "elpawl siajl} ¥034D
way| sSapou (e ‘uonelsado Youms 10joa|as X328y
way sfiuipeas ainssaid yBiy piooal pue yoey)
wayj | syea| 1o} wa)shs juelabler 1sa |
way aoue)siIsal uolleinsul 3189
wsay| SUOJO3UUOD aulwex]
wiayy uoljensul apig pue pielq BulAly ‘Jeam Joj sa|qed a|qIXa] sullex]
way| xJlom Jo adoos Bunssy pue uopoadsul Allspend ay) wiopsd

ANNAYIS TVANNY -LINN ONINOILIANOD IV 117dS




2.2

Technical Evaluation Criteria

This must be read in conjunction with the Technical evaluation (Functionality Criteria),
Annexure A

a. Technical Manager, Foreman/Supervisor, Artisans
* Proof of Air Conditioner Trade test certificate.
*  Proof of HVAC system maintenance and repairs experience,
* Registration with the relevant body (SAIRAC or SARACCA)
¢  Schedule of resources at all levels

*  Schedule of experience on projects of similar value and duration (Past 3 years)
b. CIDB Category: 1 ME or above
¢.  Locality: distance in km from contractors premises to site

d. uvac system Maintenance Health and Safety Management Plan.
PURPOSE, SCOPE AND DEFINITIONS OF CONTRACT WORK CATEGORIES

The purpose of this three (3) year contract is to procure the services of a reputable, competent and accredited
Service Provider to be able to execute maintenance and repair works on HVAC systems’ in the Phoenix Forensic
Mortuary.

DEFINITIONS OF WORK CATEGORIES

The work categories are as under:

Maintenance: (including preventive maintenance) defined as work required for the upkeep any existing
electrical works, which is presently functioning, in operational order.

Repairs: defined as that work required to be executed on any existing electrical work, which is at present
not functioning and must be returned to its original state of functioning by replacing it with new equipment
of the same capacity/capability and technological features.

CIDB Grading and APPLICABILITY OF CONTRACT

The required CIDB grading for the service providers to be considered for this term contract is IME or
above.

SERVICE LEVEL AGREEMENT

A successful bidder shall enter into a service level agreement (SLA) with the Department upon being awarded

the Contract.

¢ The service level agreement shall be entered and agreed upon within five (5) days after awarding of the
Contract.

*  The successful bidder must arrange a meeting with the Department’s Engineer two (2) days after being
awarded the Contract to discuss the SLA.

SITE SPECIFIC REQUIREMENTS

*  Upon arrival, the service provider shall provide the relevant certification for skilled personnel, together
with ID or clear copy of ID. Semi-skilled and unskilled are required to produce clear ID.

* For all scheduled work, prior arrangements (2 days before the start date) to visit site shall be made with
the Facility Manager.

*  The work areas must be properly demarcated when work in progress and there must be no disruptions and
no health and safety risks to people visiting and occupying the facility.

11
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11.

12.

IMPLEMENTING WORK AND REPORTING ON SITE

* All contractor employees are required to report to the Facility Manager or his delegated official upon
arrival and prior to departure/upon completion of work.

*  Upon arrival and departure (completion of work), all contractor employees must sign the Contractors Site
Visit Register which will be kept in the facility by the Facility Manager.

* A job sheet must be completed on site by the service provider indicating the time worked for a job
allocated. The job sheet is to be signed and stamped with a dated facility stamp by the facility manager or
his/her delegated official on site. This will be issued to the awarded contractor.

®  The document required to effect invoice pay-out is as follows:

v Instruction issued to carry out works on a particular scope.
v Job sheet, stamped (or signed) and dated by facility manager or his/her designated official.
V' Service provider’s invoice.

The work will paid on the basis of time in Jjob sheet and in accordance with the agreed contract rates.

®  Report must be sent to the DoH Infrastructure Engineer and the copy to the Facility Manager within 5 days
of the works completion.

EQUIPMENT TO BE PROVIDED BY THE SERVICE PROVIDER

The service provider shall supply all plant, material, consumables and tools required to carry out the scope

of work related to HVAC maintenance and repairs. Where a service provider is required to hire plant or
equipment which does not form part of their normal HVAC scope of work, prior approval shall be obtained
from the Department’s Representative. The name of Department’s Representative will be communicated to the
appointed contractor.

MEANS OF COMMUNICATION

The contractor will be notified by phone call and of any fault by the Facility Manager or delegated Official.
The phone call shall be made to both the Contractor and the designated Engineer. The phone call will be
followed up by an email from the Facility Manager or delegated Official to the contact person of the contractor
available 24/7. The contractor shall provide an alternative contact number and email address. The contractor
employee(s) shall notify the engineer upon arrival on site by means of a SMS.

TERMINATION CLAUSE AND END OF CONTRACT

The Department of Health reserves the right to terminate the contract if the contractor bridges any of the
agreements. All applicable conditions will be on the SLA.

If the Contractor, during the contract term, is suspected to be misinforming or misleading the department with
regards to the plant status, or is supplying replacement parts that are not necessary, or supplying at a price way
above the market price, or is suspected of sabotaging the plant all with the intention of making money from the
Department, the Contractor will be subjected to investigation and disciplinary hearing which can lead to
termination of Contract as well as deletion from the Government database which will prevent the contractor
from conducting any form of business/work for Government.

The contract will be deemed as expired at end of 36 months from the date of agreeing and signing SLA or
exhaustion of funding allocated to the contract.

REDUNDANT MATERIALS, SPARE PARTS, PLANT AND EQUIPMENT
Redundant material(s) which arise from repairs, stripping and work carried out must be removed from site and

disposed of by the service provider. Such redundant material(s) parts are to be inspected, by the Department’s
representative to confirm that such parts are indeed defective. The contractor takes full responsibility of safe

12



13.

14,

15.

disposal of redundant materials. Upon disposal of redundant material(s), a disposal certificate/note shall be
issued by the contractor to the facility for record keeping and proof that disposal was safely and correctly done.
All repair works shall be approved by the Engineer before being carried out by the Service Provider and the
following shall apply;

* Upon inspections, service and (or) call out, should any equipment/component/plant/system found to
be in need of repairs, the service provider shall immediately notify the Engineer and the Facility
manager of all necessary repairs that need to be carried out.

¢ The service provider shall NOT commence with the repairs until instructed to do so by the Engineer
through formal (sms, email, whatsapp) communications.

¢ The service provider will quote for all necessary repairs following submission of the report of findings and
recommended scope of work.

*  The service provider will be instructed by the Engineer or his designated official to proceed with all repairs
below R50 000.

®  Allrepairs above R50 000 will be subject to verification of the quote to be within the market price. In this
case, other service providers will be given a chance to quote on the same scope of work and the cheaper
quoted service provider will be instructed to proceed with the repairs work.

¢ Allrepairs above R100 000 will be subject to open bidding process. The work request will be assessed by
the Engineer and will depend on the level of urgency of the work (whether it’s emergency work or urgent).

INVESTIGATION, TESTING AND COMPLETION OF THE WORKS

The service provider shall conduct a root-cause analysis for incidents reported and produce a report with
recommendations to prevent the same issue from reoccurring. The service provide shall rectify and satisfy
him/herself that the works completed are tested, completed and to specification in all respects, and to the
satisfaction of the responsible official before handing over to the Department. The traded artisan is deemed as
a competent supervisor for the supervision of the works. It is not the responsibility of the Department, or it’s
duly appointed representatives, to perform such functions on behalf of the service provider,

AVAILABILITY AND RESPONSE TIME TO BREAKDOWNS

The service provider is required to be available twenty-four (24) hours per day, seven (7) days per week,
including public holidays, to respond to breakdowns as and when instructed to do so.

Normal cases

The service provider’s response time must be 4 hours maximum from the time a fault is reported for normal
cases or not life threatening cases.

Emergencies

When a service provider is appointed as the responsible service provider at a specific
institution/building/facility for a specific period, the service provider’s response time must be 2 hours
maximum from the time a fault is reported for emergencies.

If an emergency fault or matter reported is not attended to within a particular time of the time of reporting, a
penalty shall be imposed, to be detailed on the SLA. A contact number and an email address shall be provided
by the service provider for 24 hour contact to report faults.

COMPLIANCE TO OHS ACT

The works shall be carried out in full compliance to Occupational Health and Safety Act and Regulations and
all relevant Acts and Standards. All safety precautions required for working on electrical systems shall be taken
into account and a risk assessment shall be conducted by the service provider. Suitable personal protective
equipment shall be worn at the time of duty. The contractor is fully liable for safety and security of his personnel
and shall indemnify the Department of Health for all incidents
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PYEAB 3 ] Labour Rates (including VAT) Rates
ITEM DESCRIPTION NORMAL RATE | OVERTIME | OVERTIME
TIME x1.5 X2
1 Artisan/Technician rate per hour,
normal time
2 Semi-skilled rate per hour
3 Unskilled rate per hour
i§

17. SUMMARY PRICE PAGE
S

DESCRIPTION

Labour:

Supply the services of a reputable, competent and accredited Service Provider for carrying out HVAC preventative maintenance

Including all Health and Safety compliance.

Preventative maintenance and Reactive maintenance Qty ;te_m Total Cost
rice
Conduct a conditional once-off assessment of all the HVAC units and provide a
l report highlighting the status quo, interventions required, etc. (The cost includes time to be sp| |
___| onsite and producing report)
o | Perform monthly inspections on the HVAC system as per the scope of work (including 36
labour, consumables, spares, material, tools, transport cost)
3 | Perform quarterly service on the HVAC system at as per the scope of work (including 12
labour, consumables, Spares, material, tools, transport cost)
47 Perform major service on the HVAC system at as per the scope of work (including 3
labour, consumables, spares, material, tools, transport cost)
5 | Travelling from contractors premises to Phoenix Forensic Mortuary 64
6 1 R800 000.00 | R300 000.00

Provisional sum for reactive maintenance (Repairs)

Total Amount (Excluding VAT)
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