@heaﬂh
Hoath
PROVSICE OF KNAZALU-AATAL

Quotation Advert

Opening Date:

Clasing Date:

Clasing Time:
INSTITUTION DETAILS
Institution Name:
Province:

Department or Entity:
Division or section:

Place where goods / services is required

Date Submitted

ITEM CATEGORY AND DETAILS
Quotation Number:

ltem Category:

temDescription:

22/09/2022

29/09/2022

11.00

Head Office Quotation

Department of Health

Central Supply Chain Management

ZNQHOH0954/23

One year contract for plumbing
maintenance, service and repairs

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type:

Date :

Time:

Venue:

QUOTES CAN BE COLLECTED FROM:

QUOTES SHOULD BE DELIVERED TO:

27 Sentember 2022

11-00 AM

Natalia Building, North Tower Boardroom

www.kznhealth.gov.za

Quotations.scmho@ kznhealth.gov.za

ENQUIRIES REGARDING THE ADVERT MAY BE DIRECTED TO:

Name:

Email:

ContactNumber:

Finance ManagerSignature:

Kwazikwakhe Cele

Kwazikwakhe.cele@kznhealth.gov.za

N33 815 8344 AN

Finance Manager Name:

N T aoas=sshs >

No late quotes will be considered



STANDARD QUOTE DOCUMENTATION OVER R30 000.00

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT:.DEPARTMENT OF HEALTH- CENTRAL SCM e

DATE ADVERTISED; 22/09/2022 ... CLOSING DATE; 29/09/2022 == * CLOSING TIME: 11:00
FACSIMILE NUMBER: . T EMAIL ADDRESS: Suotations. “"“’““@"Z“"ea““ !
PHYSICAL ADDRESS: . 310 JABU NDLOVU STREET SCM OFFICES PIETERMARITZBURG 3201

QUOTE NUMBER: ZNQ / HOH ] 0954 /22 -23

DESCRIPTION: . One year contract for plumbmg mamtenance serwce dnu repalrs

CONTRACT PERIOD.LYE3 oo . VALIDITY PERIOD 60 Days SARS PINovvvovrrsseeresssessseessessessesesssessessresseen
(i appticable)

CENTRAL SUPPLIER DATABASE REGISTRATION csp)No. | M [ A [ A A ] [ | il I i -

UNIQUE REGISTRATION REFERENCE

- TIIIL - [

DEPOQSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS)
310 JABU NDLOVU STREET""PIETERMARITZBURG SCM OFFICES TENDER ADVISORY

Bidders should ensure that quotes are delivered timeously to the correct address. If the quote is late, it will not be accepted for
consideration.

The quote box is open from 08:00 to 15:30.
QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS - (NOT TO BE RETYPED)
THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL

PROCUREMENT REGULATIONS, 2011, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER
SPECIAL CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS MUST BE FURNISHED
_(FAILURE TO DO SO MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER

POSTAL ADDRESS

STREET ADDRESS

TELEPHONE NUMBER CODE......... NUMBER..........ccovverserse e ... FACSIMILE NUMBER ~ CODE ......... NUMBER.........co o
CELIPHONE NUMBER

E-MAIL ADDRESS

VAT REGISTRATION NUMBER (If VAT VEINAGK) ... cecvtveirtveemeietis sisiae s et et e cas et e b b st a0 100 s i 0t s et b bt nn st s et she s st
HAS A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE BEEN SUBMITTED? (SBD 6.1) YES W

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDAVIT (FOR EMEs& QSEs) MUST BE SUBMITTED TO QUALIFY
FOR PREFERENCE POINTS FOR B-BBEE]
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OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R30 000

J0954 (22 _23

DS CRIPTION: L e T N T s svss st s s o s s s s s

SIGNATURE OF BIDDER ... viit ettt se s vevves ven v e anaoen svsneves sesnn v aas DATE. ..o e
[By signing this document, | hereby agree to all terms and conditions]
CAPACITY UNDER WHICH THIS QUOTE IS SIGNED... ... . vieee ettt et vttt vet et seeavesae s etns ensas cants s0s s01 000 a0 sne s sn bt ot son s et et st snes
ltem No Quantity | Description Brand & Country of Price
model manufacture R c
07 One year contract for plumbing maintenance,

service and repairs

Complusory Site Visit

Date: 27 September 2022

Time: 11:00 AM

Venue: Natalia Building, Boardroom North Tower

CIDB:; 1 SO or Above

NB: SPECIFICATION ATTACHED

Hand Deliver : 310 Jabu Ndlovu street, SCM Offices,

Quotation Tender Box. Proof of CSD summary with

banking details, Tax Clearance Certificate must be

attachedOR email to

Quotations.scmho@kznhealth.gov.za

VALUE ADDED TAX @ 15% {Only if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)

Does
Does This Offer Comply With The Specification?

The Article Conform To The S.AN.S. /
Specification?

SABS.

Is The Price Firm?

State Delivery Period, e.9., 7day, Tweek

Enquiries regarding the quote may be directed to:

Contact Person; Mwaziwakhe Cele | Te[: 033 8158344 %
E-Mall Address; Kwazikwakhe Cele@iznheatthgovza

Enquiries regarding technical information may be directed to:

Contact Person: Nompumalelo Neale | Tel: 933 395 21017754
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2.2

2.2.1.

23.

231

3.1.
3.2.
33.

3.4.

3.5.

3.6.

3.7

SBD 4
BIDDER’S DISCLOSURE

PURPOSE OF THE FORM

Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the principles of
transparency, accountability, impartiality, and ethics as enshrined in the Constitution of the Republic of South Africa and further
expressed in various pieces of legisiation, it is required for the bidder to make this declaration in respect of the details required
hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will
automatically be disqualified from the bid process.

BIDDER’S DECLARATION
Is the bidder, or any of its directors / trustees / shareholders / members / partners or any person having a controlling interest' in
the enterprise, employed by the state? YES/NO

If so, furnish particulars of the names, individual identity numbers, and, if applicable, state employee numbers of sole proprietor/
directors / trustees / shareholders / members/ partners or any person having a controlling interest in the enterprise, in table helow.
| Full Name Identity Number | Name of State Institution

Do you, or any person connected with the bidder, have a relationship with any person who is employed by the procuring

institution? YES/NO
If so, furnish particulars: ............ccccoeevvveonn..

Does the bidder or any of its directors / trustees / shareholders / members / partners or any person having a controliing interest in
the enterprise have any interest in any other related enterprise whether or not they are bidding for this contract? YES/NO

If 50, fumish ParliCUIAS: ..........ocoii oo e
DECLARATION

I, the undersigned,(Name).............c.covovemeeeieeee oo . in submitting the accompanying bid, do
hereby make the foilowing statements that | certify to be true and complete in every respect:

I have read and | understand the contents of this disciosure;

I understand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in every respect;
The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement or
arangement with any competitor. However, communication between partners in a joint venture or consortium? will not be
construed as collusive bidding.

In addition, there have been no consultations, communications, agreements or arrangements with any competitor regarding the
quality, quantity, specifications, prices, including methods, factors or formulas used to calculate prices, market allocation, the
intention or decision to submit or not to submit the bid, bidding with the intention not to win the bid and conditions or delivery
particulars of the products or services to which this bid invitation relates.

The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, to any
competitor, prior to the date and time of the official bid opening or of the awarding of the contract.

There have been no consultations, communications, agreements or arrangements made by the bidder with any official of the
procuring institution in relation to this procurement process prior to and during the bidding process except to provide clarification
on the bid submitted where so required by the institution; and the bidder was not involved in the drafting of the specifications or
terms of reference for this bid.

}am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related to bids
and contracts, bids that are suspicious will be reported to the Competition Commission for investigation and possible imposition of
administrative penalties in terms of section 59 of the Competition Act No 89 of 1998 and or may be reported to the National
Prosecuting Authority (NPA) for criminal investigation and or may be restricted from conducting business with the public sector for
a period not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt Activities Act No 12 of 2004 or any
other applicable legislation.

I CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR AGT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM
SHOULD THIS DECLARATION PROVE TO BE FALSE.

Name of Bidder Signature Position Date

1 the power, by one person or a group of persons holding the majority of the equity of an enterprise, alternatively, the
person/s having the deciding vote or power to influence or to direct the course and decisions of the enterprise.

2 Joint venture or Consortium means an association of persons for the purpose of combining their expertise, property,
capital, efforts, skill and knowledge in an activity for the execution of a contract.
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1.

1.1.

21.

AN

3.3
24
3.5

3.6.

3.7.

38.
38.

3.10.
3.
312
3.13.
3.14,
3.15.
3.16.

3.17.
3.18.
3.19,
3.20,

4,
41.

42,

GCC
GENERAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT

Any amendment to or renunciation of the provisions of the contract shall at all times be done in writing and shall be signed by both
parties.

CHANGE OF ADDRESS

Bidders must advise the Department of Health (institution where the offer was submitted) should their address {domicilium citandi et
executand) details change from the time of bidding to the expiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no abligation to accept the lowest or any quote.

The Department reserves the right to communicate in writing with vendors in cases where information is incomplete or where there are

obscurities regarding technical aspects of the offer, to obtain confirmation of prices or preference claims in cases where it is evident that

a typing, written, transfer or unit error has been made, to investigate the vendor’s standing and ability to complete the supply/service

satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS

QUOTATION.

The price quoted must include VAT (if VAT vendor).

Should a bidder become a VAT vendor after award or during the implementation of a contract, they may not request the VAT percentage

from the Department as the service pravider made an offer during the period they were not registered as a VAT vendor, The Department

is only liable for any VAT from registered VAT vendors as originally stated on the quotation document.

The bidder must ensure the correctness & validity of the quotation:

(i) that the price(s), rate(s) & preference quoted cover all for the workfitem (s) & accept that any mistakes regarding the price (s) &
calculations will be at the bidder's risk

(ii) it is the responsibility of the bidder to confirm receipt of their quotation and to keep proof thereof,

The bidder must accept full responsibility for the proper execution & fulfilment of all cbligations conditions devolving on under this

agreement, as the Principal (s) liable for the due fulfilment of this contract.

This quotation will be evaluated based on the 80/20 points system, specification, carrectness of information and/or functionality criteria.

All required documentation must be completed in full and submitted.

Offers must comply strictly with the specification.

Only offers that meet or are greater than the specification will be considered.

Late offers will not be considered.

Expired product/s will not be accepted. All products supplied must be valid for a minimum period of six months.

Used/ second-hand products will not be accepted.

A bidder not registered on the Central Suppliers Database or whose verification has failed will not be considered.

All delivery costs must be included in the quoted price for delivery at the prescribed destination.

Only firm prices will be accepted. Such prices must remain firm for the contract period. Non-firm prices (including rates of exchange

variations) will not be considered.

In cases where different delivery points infiluence the pricing, a separate pricing schedule must be submitted for each delivery point.

In the event of a bidder having multiple quotes, only the cheapest according to specification will be considered.

Verification will be conducted to identify if bidders have multiple companies and are cover-quoting for this bid,

In such instances, the Department reserves the right to immediately disqualify such bidders as cover-quoting is an offence that

represents both corruption and acquisition fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include the plural and vice versa and with
words importing the masculine gender shall include the feminine and the neuter.

Under no circumstances whatsoever may the quotation/bid forms be retyped or redrafted. Photocopies of the ariginal bid documentation
may be used, but an original signature must appear on such photocopies.

The bidder is advised to check the number of pages and to satisfy himself that none are missing or duplicated.

Quotations submitted must be complete in all respects. However, where it is identified that information in a bidder's response, which
does not affect the preference points or price, is incomplete in any respect, the said supplier meets all specification requirements and
scores the highest points in terms of preference points and price, the Department reserves the right to request the bidder to complete/
submit such information,

Any alteration made by the bidder must be initialled; failure to do so may render the response invalid.

Use of corecting fluid is prohibited and may render the response invalid.

Quotations will be opened in public as soon as practicable after the closing time of quotation.

Where practical, prices are made public at the time of opening quotations.

If it is desired to make mare than one offer against any individual item, such offers should be given on a photocopy of the page in
question. Clear indication thereof must be stated on the schedules attached.
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4.10.  The Department is under no obligation to pay suppliers in part for work done if the supplier can no longer for fulfil their obligation.

5. SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

5.1, Quotation shall be lodged at the address indicated not later than the closing time specified for their receipt, and in accordance with the
directives in the quotation documents.

5.2.  Each quotation shall be addressed in accordance with the directives in the quotation documents and shall be lodged in a separate
sealed envelope, with the name and address of the bidder, the quotation number and closing date indicated on the envelope, The
envelope shall not contain documents relating to any quotation other than that shown on the envelape. If this provision is not complied
with, such quotations/bids may be rejected as being invalid.

53. Al quotations received in sealed envelopes with the relevant quotation numbers on the envelopes are kept unopened in safe custody
until the closing time of the quotation/bids. Where, however, a quotation is received open, it shall be sealed. If it is received without a
quotation/bid number on the envelope, it shall be opened, the quotation number ascertained, the envelope sealed and the quotation
number written on the envelope.

5.4. A specific box is provided for the receipt of quotations, and no quotation found in any other box or elsewhere subsequent to the closing
date and time of quotation will be considered.

5.5, No quotation/bid sent through the post will be considered if it is received after the closing date and time stipulated in the quotation
documentation, and proof of posting will not be accepted as proof of delivery.

5.6.  Quotation documents must not be included in packages containing samples. Such quotations may be rejected as being invalid.

6. SAMPLES

6.1, In the case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples
should be provided to the institution. (This decreases the time of safety and storage risk that may be incurred by the respective
institution). The bidders sample will be retained if such bidder wins the contract.

(i) If a company/s who has not won the quote requires their samples, they must advise the institution in writing of such.

(i) If samples are not collected within three months of close of quote the institution reserves the right to dispose of them at their discretion.

6.2.  Samples must he made available when requested in writing or if stipulated on the document.
(i) I a Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be
rejected. All testing will be for the account of the bidder.

7. COMPULSORY SITE INSPECTION / BRIEFING SESSION

7.1, Bidders who fail to attend the compulsory meeting will be disquaiified from the evaluation process.

{i) The institution has determined that a compulsory site meeting take place

(i) ~ Date 27 /08 /2022 Time11 00 ! Place ‘Natalia Building, North Tower Boardroom 266

Institution Stamnp: institution Site Inspection / briefing session Official
Full Name;
Signature:

Date:

8. STATEMENT OF SUPPLIES AND SERVICES

8.1,  The contractor shall, when requested to do so, fumish particulars of supplies delivered or services executed. If he/she fails to do so, the
Department may, without prejudice to any other rights which it may have, institute inquiries at the expense of the contractor to obtain the
required particulars,

9. SUBMISSION AND COMPLETION OF SBD 6.1

9.1.  Should a bidder wish to qualify for preference points they must complete a SBD 6.1 document, Failure by a bidder to provide all
relevant information required, will result in such a bidder not being considered for preference point's allocation. The preferences
applicable on the dlosing date will be utilized. Any changes after the closing date will not be considered for that particular quote.

10. TAX COMPLIANCE REQUIREMENTS

101, In the event that the tax compliance status has failed on CSD, it is the suppliers’ responsibility to provide a SARS pin in order for
the institution to validate the tax compliance status of the supplier.

10.2. In the event that the institution cannot validate the suppliers’ tax clearance on SARS as well as the Central Suppliers Database, the
quote will not be considered and passed over as non-compliant according to National Treasury Instruction Note 4 (3) 2016/17.
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11. TAXINVOICE

11.1.  Ataxinvoice shall be in the currency of the Republic of South Africa and shall contain the following particulars:

(i) the name, address and registration number of the supplier; {iv) a description and gquantity or volume of the goods or services

(i) the name and address of the recipient; supplied;

(iii) an individual serialized number and the date upon which the tax  {v) the official department crder number issued to the supplier;
invoice is issued; {vi) the value of the supply, the amount of tax charged,

(vii)the words tax invoice in a prominent place.
12. PATENT RIGHTS

The supplier shall indemnify the KZN Department of Health (hereafter known as the purchaser) against all third-party claims of
infringement of patent, trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

13. PENALTIES

13.1.  If at any time during the contract period, the service provider is unable to perform in a timely manner, the service provider must notify the
institution in writing/email of the cause of and the duration of the delay. Upon receipt of the notification, the institution should evaluate
the circumstances and, if deemed necessary, the institution may extend the service provider's time for performance.

13.2. In the event of delayed performance that extends beyond the delivery period, the institution is entitled to purchase commadities of a
similar quantity and quality as a substitution for the outstanding commodities, without terminating the contract, as well as retum
commodities delivered at a later stage at the service provider's expense.

13.3.  Altematively, the institution may elect to terminate the contract and procure the necessary commodities in order to complete the
contract. In the event that the contract is terminated the institution may claim damages from the service provider in the form of a penalty.
The service provider's performance should be captured on the service provider database in order to determine whether or not the
service provider should be awarded any contracts in the future.

13.4. If the supplier fails to deliver any or all of the goods or ta perform the services within the period(s) specified in the contract, the purchaser
shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate calcuiated for each day of the delay
until actual delivery or performance.

14. TERMINATION FOR DEFAULT

14.1. The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may
terminate this contract in whole or in part:

{i)  ifthe supplier fails to deliver any ar all of the goods within the period(s) specified in the contract,

(i) if the supplier fails to perform any other obligation(s) under the contract; or
(iiiy  if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the
contract.

14.2.  In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner
as it deems appropriate, goads, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any
excess costs for such similar goods, works or services.

14,3, Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty on the
supplier by prohibiting such supplier from doing business with the public sector for a period not exceeding 10 years.

15. THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SBD 6.1
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2017

This preference form must form part of all quotes invited. It contains general information and serves as a claim form for preference points for
Broad-Based Black Economic Empowerment (B-BBEE) Status Level of Contribution

NB:  BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES
APPLICABLE IN RESPECT OF B-BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017.

1. GENERAL CONDITIONS
1.1 The following preference point systems are applicable to all quotes:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); and

1.2 The value of this quote is estimated to not exceed R50 000 000 (all applicable taxes included) and therefore the §0/20 preference
point system shall be applicable.

13 Points for this quote shall be awarded for:
(a) Price; and

{b) B-BBEE Status Level of Contributor.

1.4 The maximum points for this quote is allocated as follows:

| PRICE
B-BBEE STATUS LEVEL OF CONTRIBUTOR
Total points for Price and B-BBEE must not exceed

1.5 Failure on the part of a bidder to submit proof of B-BBEE Status level of contributor together with the quote, will be interpreted to mean
that preference points for B-BBEE status level of contribution are not claimed,

1.6 The purchaser reserves the right to require of a bidder, either before a quote is adjudicated or at any time subseguently, to
substantiate any claim in regard to preferences, in any manner required by the purchaser.
2. DEFINITIONS

() "B-BBEE™ means broad-based black economic empowerment as defined in section 1 of the Broad-Based Black Economic
Empowerment Act;

(b) *B-BBEE status level of contributor” means the 8-BBEE status of an entity in terms of a code of good practice on black economic
empowerment, issued in terms of section 9(1) of the Broad-Based Black Economic Empowerment Act;

(¢) "bid" means a written offer in a prescribed or stipulated form in response to an invitation by an organ of state for the provision of
goods or services, through price quotations, advertised competitive bidding processes or proposals;

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Econcmic Empowerment Act, 2003 (Act No. 53
of 2003);

(6} "EME” means an Exempted Micro Enterprise in terms of a code of good practice on black economic empowerment issued in terms
of section 9 (1) of the Broad-Based Black Economic Empowerment Act;

(  “functionality” means the ability of a tenderer to provide goods or services in accordance with specifications as set out in the tender
documents,

(@ “prices” includes ail applicable taxes less all unconditional discounts;
(h)  “proof of B-BBEE status level of contributor” means:

1) B-BBEE Status level certificate issued by an authorized body or person;
2) A swom affidavit as prescribed by the B-BBEE Codes of Good Practice;
3) Any other requirement prescribed in terms of the B-BBEE Act;

(i) “QSE" means a qualifying small business enterprise in terms of a code of good practice on black economic empowerment issued in
terms of section 9 (1) of the Broad-Based Black Economic Empowerment Act;

() rand value” means the total estimated value of a contract in Rand, calculated at the time of bid invitation, and includes all applicable
taxes;
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KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

PROVINCE OF KWAZULU-NATAL
DEPARTMENT OF HEALTH

QOUTATION NUMBER:

REQUIRED CIDB GRADING: 1SO or above

PLUMBING ONE YEAR MAINTENANCE CONTRACT FOR SERVICE AND REPAIRS

AT

UMGUNGUNDLOVU HEALTH HEAD OFFICE BUILDINGS
(NATALIA, SCM, ORTHOPAEDICS, HAST UNIT, CPS, TOWNHILL OFFICE PARK, IRIS MARWICK)

DEPARTMENT OF HEALTH

Project Leader: Nompumelelo Nsele
Telephone No: 033 395 2101
Celiphone: 0820895835

Email: Nompumelelo.nsele@kznhealth.gov.za
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1. INTRODUCTION

There are seven (7) Head Office Health buildings at UMgungundlovu District which are maintained and
serviced by Head Office

2. PLUMBING SYSTEMS’ MAINTENANCE

The successful service provider must perform “preventative” and “reactive/corrective” maintenance. The
service provider must work more towards maximum preventative maintenance, preferable to maintain 80:20
ratio (preventative to reactive) at all times.

2.1 Preventative Maintenance

This type of maintenance is best defined as: regular activities performed on the system to keep it functional
in order to prevent major plumbing problems. This involves inspection, condition monitoring, testing,
cleaning etc. In order to achieve the maximum performance of the system and associated accessories,
attention must be focused on preventative maintenance. Each of the prescribed inspection and test activities,
services and reactive maintenance must be conducted by a competent person and records must be kept in a
dedicated “file”. The contractor must develop inspection and test, services and maintenance plans documents
based on the following guide activities (with additions welcomed) for the approval by DoH Maintenance
Supervisor within 14 days of the contract establishment.

Scope of work

The following are the recommended preventative maintenance intervals for the plumbing system based on
the current unknown condition status. The preventative maintenance scope of work is provided with the
BOQ.
e Condition assessment (Entire plumbing system)
¢ Once Off scope of work
o Jetting of Sewer-line from the all building and to the main line
e  Quarterly services and inspection scope of work
o Perform every first month quarterly inspections to check, record and remedy the condition
of the gutters, water down pipes, all drains, all taps, all toilets, etc on the plumbing system
at UMgungundlovu Health Office Buildings (Natalia, SCM, Orthopaedics, Iris Marwick,
Town hill Office Park and CPS ). Note: Exclude painting of gutters and pipes
o Opening and cleaning all water storm drains, sewer manholes and sewer line
o Cleaning and servicing of all hand wash basin, toilets and urinal waste traps in all the
buildings (put chemical or blow out)
o Ensure that are no leaking water tap (cold/hot) in and out of the buildings.
o Ensure that main water meter is functional all the time (where applicable)
e Issuing of safety file document

22 REACTIVE MAINTENANCE/MARK-UP ON MATERIALS, SPARE PARTS, PLANT AND
EQUIPMENT

The reactive maintenance is a triggered by a failure that usually requires that repairs be effected. This type of
maintenance is best defined as: that maintenance activity that has to be performed when the equipment has
already failed/broken to bring it in the serviceable operational state. In case of works needing materials or
spares to do repairs, for completion of the allocated work, a maximum mark-up on the supplier’s nett
invoiced value, before the addition of VAT of materials and spare parts is allowed.

NB: Approval for specifications of the items to be used and spares shall be obtained prior to the purchase of such items.

This type of maintenance will be conducted by a successful Contractor on a cost-proven basis where parts,
travelling and labour rates will be considered. A provisional sum will be set aside.
Mark up on bought out items:
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3.1

20% Maximum for value R0.00 to R999 995.99,
MAINTENANCE SPECIFICATION
Details of the scope of work to be executed as part of preventative maintenance are provided in the BOQ.
Technical Evaluation Criteria (RETURNABLE DOCUMENTS)

This must be read in conjunction with the Technical evaluation (Functionality Criteria)

a. Proof of Financial Standing — See technical evaluation criteria
b. Foreman/Supervisor, Artisans’ Competency and Experience

e Proof of plumbing trade test certificates.

e Proof of plumbing maintenance and repairs experience,
Detailed CV covering the above will be required, with traceable references.
¢. CIDB Category: 1SO or above
d. Plumbing related maintenance Health and Safety Management Plan.

PURPOSE, SCOPE AND DEFINITIONS OF CONTRACT WORK CATEGORIES

The purpose of this one (1) year contract is to procure the services of a reputable, competent and accredited Service
Provider to be able to execute maintenance and repair works on plumbing systems’ in the UMgungundlovu Health
Head Office Buildings.

DEFINITIONS OF WORK CATEGORIES

The work categories are as under:

Maintenance: (including preventive maintenance) defined as work required for the upkeep any existing
plumbing works, which is presently functioning, in operational order.

Repairs: defined as that work required to be executed on any existing plumbing work, which is at present not
functioning and must be returned to its original state of functioning by replacing it with new equipment of
the same capacity/capability and technological features.

SERVICE LEVEL AGREEMENT

A successful bidder shall enter into a service level agreement (SLA) with the Department upon being awarded
the Contract. The service level agreement shall be entered and agreed upon within five (5) days after awarding of
the Contract. The successful bidder must arrange a meeting with the Department’s Chief /Artisan Foreman two
(2) days after being awarded the Contract to discuss the SLA.

SITE SPECIFIC REQUIREMENTS

e Upon arrival, the service provider shall provide the relevant certification for skilled personnel, together
with ID or clear copy of ID. Semi-skilled and unskilled are required to produce clear ID.

e For all scheduled work, prior arrangements (2 days before the start date) to visit site shall be made with
the DoH Chief Artisan or Facility Manager.

e  The work areas must be properly demarcated when work in progress and there must be no disruptions and
no health and safety risks to people visiting and occupying the facility.

IMPLEMENTING WORK AND REPORTING ON SITE

o All contractor employees are required to report to the Facility Manager or his delegated official upon
arrival and prior to departure/upon completion of work.

e Upon arrival and departure (completion of work), all contractor employees must sign the Contractors
Site Visit Register which will be kept in the facility by the Facility Manager.

¢ A job sheet must be completed on site by the service provider indicating the time worked for a job
allocated. The job sheet is to be signed and stamped with a dated facility stamp by the facility manager

or his/her delegated official on site. This will be issued to the awarded contractor.




The document required to effect invoice pay-out is as follows:

v" Instruction issued to carry out works on a particular scope. eg. Job card request

v Job sheet stated report on scope executed, stamped (or signed) and dated by facility manager or his/her
designated official, start time and end time.

Attendance/site visit register

Order and Tax clearance certificate

Material supplier invoice

Map from contractors office/address to site.

¥ Service provider’s invoice.

AN

The work will be paid on the basis of time in job sheet and in accordance with the agreed contract rates.

Report must be sent to the DoH Infrastructure Engineer and the copy to the Facility Manager within 5 days of the
works completion.

9. EQUIPMENT TO BE PROVIDED BY THE SERVICE PROVIDER

The service provider shall supply all plant, material, consumables and tools required to carry out the scope of
work related to plumbing maintenance and repairs in the Head office Buildings

Where a service provider is required to hire plant or equipment which does not form part of their normal
plumbing scope of work, prior approval shall be obtained from the Department’s Representative. The name of
Department’s Representative will be communicated to the appointed contractor.

10. MEANS OF COMMUNICATION

The contractor will be notified by phone call and of any fault by the Facility Manager or delegated Official. The
phone call will be followed up by an email from the Facility Manager or delegated Official to the contact person
of the contractor available 24/7. The contractor shall provide an alternative contact number and email address.
The contractor employee(s) shall notify the Chief Artisan upon arrival on site by means of a SMS.

11. TERMINATION CLAUSE

The Department of Health reserves the right to terminate the contract if the contractor bridges any of the
agreements. All applicable conditions will be on the SLA.

If the Contractor, during the contract term, is suspected to be misinforming or misleading the department with
regards to the plant status, or is supplying replacement parts that are not necessary, or supplying at a price way
above the market price, or is suspected of sabotaging the plant all with the intention of making money from the
Department, the Contractor will be subjected to investigation and disciplinary hearing which can lead to
termination of Contract as well as deletion from the Government database which will prevent the contractor from
conducting any form of business/work for Government.

The contract will be deemed as expired at end of 12 months from the date of agreeing and signing SLA or
exhaustion of funding allocated to the contract.

12. REDUNDANT MATERIALS, SPARE PARTS, PLANT AND EQUIPMENT

Redundant material(s) which arise from repairs, stripping and work carried out must be removed from site and
disposed of by the service provider. Such redundant material(s) parts are to be inspected, by the Department’s
representative to confirm that such parts are indeed defective. The contractor takes full responsibility of safe
disposal of redundant materials. Upon disposal of redundant material(s), a disposal certificate/note shall be
issued by the contractor to the facility for record keeping and proof that disposal was safely and correctly done.

. All repair works shall be approved by the Chief /Artisan Foreman before being carried out by the Service
Provider and the following shail apply;
e Upon inspections, service and (or) «call out to the Service Provider and an
equipment/component/plant/system is found to be in need of repairs, the service provider shall immediately
notify the Chief Artisan and the Facility manager of all necessary repairs that need to be carried out.

4|Page
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o The service provider shall NOT commence with the repairs until instructed to do so by the Chief/ Artisan
Foreman through formal (SMS, Email, WhatsApp) communications.

o The service provider will quote for all necessary repairs following submission of the report of findings and
recommended scope of work.

¢ The service provider will be instructed by the Chief/Artisan Foreman or his designated official to proceed
with all repairs below R30 000.

e  All repairs above R30 000 will be subject to verification of the quote to be within the market price. In this
case, other service providers can be given a chance to quote on the same scope of work and the cheaper
quoted service provider will be instructed to proceed with the repairs work.

o All repairs above R50 000 can be subjected to open bidding process. The work request will be assessed by
the Chief/ Artisan Foreman and will depend on the level of urgency of the work (whether it’s emergency
work or urgent).

INVESTIGATION, TESTING AND COMPLETION OF THE WORKS

The service provider shall conduct a root-cause analysis for incidents reported and produce a report with
recommendations to prevent the same issue from reoccurring. The service provide shall rectify and satisfy
him/herself that the works completed are tested, completed and to specification in all respects, and to the
satisfaction of the responsible official before handing over to the Department. The trade tested artisan is deemed
as a competent supervisor for the supervision of the works. It is not the responsibility of the Department, or it’s
duly appointed representatives, to perform such functions on behalf of the service provider.

AVAILABILITY AND RESPONSE TIME TO BREAKDOWNS

The service provider is required to be available twenty-four (24) hours per day, seven (7) days per week,
including public holidays, to respond to breakdowns as and when instructed to do so.

Normal cases

The service provider’s response time must be 4 hours maximum from the time a fault is reported for normal
cases or not life threatening cases.

Emergencies

When a service provider is appointed as the responsible service provider at a specific institution/building/facility
for a specific period, the service provider’s response time must be 2 hours maximum from the time a fault is
reported for emergencies.

If an emergency fault or matter reported is not attended to within a particular time of the time of reporting, a
penalty shall be imposed, to be detailed on the SLA. A contact number and an email address shall be provided by
the service provider for 24 hour contact to report faults.

COMPLIANCE TO OHS ACT

The works shall be carried out in full compliance to Occupational Health and Safety Act and Regulations and all
relevant Acts and Standards. All safety precautions required for working on plumbing systems shall be taken into
account and a risk assessment shall be conducted by the service provider. Suitable PPE (personal protective
equipment) shall be worn at the time of duty. The contractor is fully liable for safety and security of his
personnel and shall indemnify the Department of Health for all incidents
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APPLICABLE RATES
Labour

The standard applicable labour rates are included in the line items the contractor quotes for. The labour rates will
only apply during repairs. These labour rates are taken to cover all of the service provider’s supervision,
administration and overhead costs, printing of standard service schedules, consumables, insurance, sundries and
preliminaries and profit.

The labour rates will remain firm for the twelve (12) months of the contract period.
Travel and Transport

The Contractor will be reimbursed for any travelling and transportation of employees or provision of normal
tools, etc. required for carrying out the agreed scope of work as per the latest departmental fuel rates for repair
works.

Contractor’s hourly rate will not be applicable when travelling to and from site during repairs. Hourly rates are
applicable when employees are on site busy carrying out work as per the callout instructions.

In the case of call-outs, the contractor’s applicable fuel shall be as per the Department of Transport fuel rates
which are capped at 2 litre engine capacity. The service provider shall provide proof of engine swept volume for
the department to effect payment.

Overtime Work
Where overtime work has been authorized by the Department, overtime rates shall be applied as follows:

Monday to Saturday All overtime hours worked = normal time x 1.5
inclusive

Sundays and public holidays All overtime hours worked = normal time x 2

» Note: For the purposes of determining when overtime shall commence, it will be taken that the normal
working day is between the hours of 07h30 to 16h30, Monday to Friday.

» The contractor will not be paid for travelling time however will be paid for km travelled from the
contractors address to site only.

»  Repairs will be paid on proven cost basis.
»  The contractor to consider provisional amount stated when pulting their estimate

» The awarded contractor will be required to submit the entire vehicle documentation registration disc
etc. This will help to check the type of vehicle used with current labour travelling km rates that the
contractor is claiming.

» No call out fee will be paid.

SCHEDULE OF RATES
Labour Rates Excluding VAT | Rates
“TEM | DESCRIPTION NORMAL | OVERTIM | OVERTIM |

RATE E x15 E x2

17.1 Artisan/Technician rate per hour, normal time
(excluding labourer)

17.2 Semi-skilled rate per hour (excluding labourer)

17.3 Unskilled rate per hour (additional labour only)




junoue [Bjo], — qn§
000 00§  JUnowry 339 ‘speolIaA0 ‘sdn-yIew ‘Sur[[sAen) ‘[ELISJEW ‘0} PAjIWT] 10U Ul SuLio)or] ‘saredal pue SNO[[eD J0] JUNOWE [BUOISIACLY c8l

way JuUSUIMOOP 9[1J A13JES JO UOISSIqng b8l

330 30uQ — SJO PUe 3red 994JO [[IY UMOL

L SYOIMIEJAl S Jm I ‘so1paedouiQ) ‘WO ‘SPINg elfeieN) 18 SuI] Ureu oy 03 SWP[INq [[e 3y} woy sufj-omog jo Sumay & 81
(a1qeordde a1aym) Swr) a1 [[e [RUOHOUNY SI ISJOUI JOJBM UTBWI JeU) 2MSUg e
‘s8urpying ay Jo o pue ur (Joy/p[o2) dey 1ojem SuIes| OU oI Jey) 2MSUT e
(1o mo[q 1o [edrurayd ind) s3urp[ing oy} [je ut sdex) s)Sem [EULIN PUR SIA10} ‘UISeq Ysem puey [[e JO SUIOIAISS pue Sutues) e

SUI[ I3M3S PUB SO[OYUBW JoMaS ‘SUTRIP ULIOIS Jajem [[e Surues(s pue Suuad) e .

14 sadid pue s151n3 jo Supued apnjoxd 90N ( SdD PUB ¥Ied 99O [[IY umo],
“YormIepy sty ‘sorpsedoyu) ‘DS “erfeIeN) 38 wajsAs Surqumid sy uo 939 ‘sjafio} [1e ‘sde e ‘smerp [[e ‘sadid umop 1erem
‘s101N3 91[) JO UONIPUOD ) APIUISI PUB PIODAI No3yD 0] suonoddsur Af1a1renb yuow ISI AI9AS WLIOLI]
sy10m Jo adoos uonsadsur pue sa01AIes Alisuend): sSwpiing 39130 pBIH I8l naojpundunsj
( SdD PUe ed 39430 [[1Y Um0, oImIe|y sLIJ ‘Jun Jsey ‘so1paedoquQ ‘WOS “‘Surpling erjereN) 1oy (1odai Juronpoid
L ‘FurpjaaeDn “a)is Uo juads 9q 03 Sy} SIPNIOUL JS00 Y ]) 010 ‘paxmbai suonuaaleu ‘onb snyeys ayy SunySiy3ry podal e spraoid 1’81
pue waisAs mqunid sy JO JUSWSSISSE JJO-30UO UOHIPUOD B JINPUOY) - SBUIP[ING 2YJO PBH YB3 nao[pun3un3n

pnaxy) £0 UBUIUIRIA] AIIBIUIAILJ

J [810L jun

souerdwios Kjayes pue Qijesy

[i2 SUIpN[oUI 90UBLSIUTR UOHISLIOI/FAIIORAI PUR aAREIuaAaId 10 SUIKLIES 10] 18PIAOIJ S91AISS PAJIPaIdoe pue Jusiadwios ‘S[qemdal e Jo sadlAles sy Ajddng
:anoqe

NOILATIODSAA

(009 ALIINVANO 40 TTI9 ‘81



junowy [Bj0L puers

(10puaA LVA J1 AlUQ) LVA

‘ooueydwod AJajes pue yiesy

[[2 SUIpn[our 35UBUSIUIEL UOIIILIO0/SA10BAI PUB 9ANRIUSARId JnO FuIALED J0] 19PIAOI] 301AINS PIIIPaIddE pue juaraduwos ‘orqeindas e Jo saoiates ays A[ddng
:noqe1

NOILJTYDS3d




"payoeie aq 01 AD PI[IEIFP SE [[oM SE 31eoIHa)
3551, opell Suiqumig -smedol pue dUBUSIUTRW
Suiqumq ur soudnadxs usaosd s1edak ¢ uey) sSIf Jng
31B2YTIRD 159 opei] Suiqunid sey uesnay/osiasedng | Gl
. "PayoENE 9q 01 AD PI[IEIRP S [[oM Se 3JBOYI)) | "Pa109s aq [[1m 3]0l 1od souapiedxa 109foad JueAsyal
1501 ope1l] Suiqumjg ‘smedsl pue SoUBUUTEW 90IN0S3I U0 AJUO 9101 [BOIUI3) pue A1oeded 92021
Fuqun[g u1 aousnadxs uaaoid sIeaA ¢ uer) alow snyd Koy 10d 1o 9)0u 9sEI[J "S[AAS] [[8 | swmod ueumy ‘Aousjadwrod [estuyda}
oy TISd 1591 apel] Sulqumig sey uesiry/losiatedng | Q€ | 18 $30In0SAI JO ANPaYds pafiesd | -qns 0€ SImod |0E | MOyl S1eNSUOWSP 0 JAIPUIL .
JuSWSNNbAI 195U JOU S0P ‘UOISSIUIGNS JUBAS[LIL IO OU | ‘y1odsuex o[qe[TeA. A]Ipes] sxod 13119] Jeoueuly -,
I Jo Joouad 10 JsdURUY S[OTYIA an 01 sutod S[o1YaA 10 dIYSISUMO 3[OIYdA o At “ ?u, A
S[01Y2A 21} SuIoURUL UOBMNSUL [BIOURIY 3Y} 10 10 189 Jo dIysIsumO JO JOOId qans Jo yooud jo uoissiuigng J0 MUIIQELIPAY
Jona[ 10 juswnoop dIysIoumo S[OIYaA JO uoIsstuqng | Q1 ol
‘uoisspugng
ou 10 000 0£y ueyl ssof [ended Fuppom jo jooid | O
‘s1op1a01d s301A19s [eroueuy pasoidde pue paisisiger
oyl woy 1op9] padwe)s e Jo Wiy 3y U 00000 O£ ueq dY} wiody HuIr
wey Joyea13 o 0} [enba W JIPaId J[GE[IBAR JO JOOIJ | S | IIPaId J[qe[IeAe JO 3oo1d padwelg g1
"uoISSTIqNg
ou 10 QOO O£y ueyl ssof [emdes Fuppiom jo joold | 0
Jueq [endes Furspiom Jopudy o ut pajemduys
o) woy 1919 padwiess e Jo uLoy ayl ut 00000 0L Jo Aupiqejreae Suruyuod | syutod syuswenbal [erourRuLy
uey} 19jea1s Io 0) [enba [endes Jupom Jo joold | S1 Jyueq ay1 wog rons| padiuels -qng | €] symod | GE [[® JO uoIssfuqns ayJ, Surpue)s [eroueUl]
SuL0og syuroJ-qng BLIDNID-QNS syuog-qns sjurod SI[qBIAAIP(Q | BLIAID UONEN[BAY

-uoyejonb STy 10j PaIsPISUOd 3q 0} el Ayifenb pue Lfeuonoury sjurod ¢/, JO WNWIUIU B 3100 03 SPIJU SIppIg YL

ONF~IIS ANV VAL NOILVNTVAYT HIANIL 61




0}

*SO[qRISAI[SP Y} U 1s1| 3y 1ad se syoadse A1ojes (10w
10) € [[& JO 95es9A00 [y Supensuowsp WUS[EAINDS

pue papodar aq [[IM sjUapIoU] _
*(weIpolSNd AJ9JeS B SE 108 [[Im
UBUISIO) B JSB9] 1B 10) J[qE[IBAR
apew 2q [[IM I90JO Alfes
‘papraoid aq [[im 3 PIV ISILA
"Pa1oNpuod 3q [iM suondadsut
S}IS puE S[00] “SIUDWISSISSE
ysut ‘pasnuiorid aq [[im A10Jes
ey usureda(q oY) 03 SOUSPYUOD
9AI3 [[Im JeYy) SaUT[opIng pue

‘suotje[nday pue OV

SHO Iod se pajedussaur pue
pantodai aq [[im SIUpPIOU] “¢
pasnuond aq [[im Ajajes 1By}
juounreds(y 24} 01 2dUIPYUOD
aAI [[14 JeY) SouT[opIng pue
sjonuod g ‘(amssaid Jopun
SWI2)SAS I97em pue a5eIomas
qum Suyjesp) sassadoad

10 Kojod £Kioye§ SJoI9pUd) Syl JO  uOSSIWQNS | O s[onuos ‘sassaooid ‘sampaooid /sarpasord Funjiom
Sunpiom ayes Juljensuowsp aJes *] Junensuowap
) sjurod ‘
us[eAINDa JO £d1[04 A19JES an quseAInba Jo Ao110d A19JeS
§,1919pU2} 3} JO WOISSTWIQNS ans | ot sunod | Ot 5, I0I0pUAa] 91} JO UOISSIUIQNS fages
UOISSIQNS ON 10 1234 | uey) s3] 0 “pajedsolre 2q [[eys syod
L -qns (() 0I9Z SSIUBISUL JAYIO
(sereo1yIe0 uore|durod fle T "sjurod-qus wmuIXeu
IOy (M SIOpIOX7  ‘weiSoueSIQ  ‘AD)SI0USIJAI Pajedo][e 3q [[BYS AMMPDNLS
WM payoene  oq 01 sqof pajpejdwioo  jo o ISIT co:ﬁcoEoﬁEm wafoid
‘sooualayel uaacid Yim (siedoy pue OUBUAIUIBIA) € s 1003330} ‘2ousLiadxa
sooialeg Sulquinjg uo sousuiadxa  SIROK ¢ uey syurod QAISUSIXI 9JelSUOWAP
$$3] Inq Teak | IOAO sey uoneziueSio/lopenuod 4L | 0l “ans 0c swed | 02 Jey3 SEHA UM[MOLLMD "syuomanba
: (smeda1 pue J1ay3 Aq dn paxoeq St yorym 1) pue 10901
(soye01I119 UONS[dWOd Y} YIM SISPIQXE soueuSIUIRIA) Sad1Ates Jurqumid ‘raquuaw weay pesodoid oy} Joj pasodoid
‘weiSoueS1() ‘AD)SIOUISYAI YuM payoene 2q o} sqof | 0T uo sousLadxy [euoneziuediO oed Jo saniqiqisuodsal $30.MOSY JO
pajodwos Jo 3sry 'seousIepor udAoid Ym (smedoy pue $3[01 3y} N0 5338 Jey | ddusLiedxy ‘amongs
pUB S0UBUUIEIY) SIJIAIS Juiqunid Uo soustradxs wrerSouesio 19sfoid parersp uswaFeuey
SIoA ¢ JIOAO  Se UONEZ[UEEI0/J0)0RNUO) YL © SjIuqns 18y JoI9pus) Y 1afo1d s JoJopua],
sesodind uorjenfeas 1oy
JUSWNIOP 1UBAS[AI JO NOISSIAENS ON 10 1edynIad 0
1531 opeil Suiqumid ON SBY uesIpy/10siagRdng
, _ .
SuL103g sju104-qng BLIID-qNS syurog SA[qBJIAAIR(Q | BLIAILID UONEN[BAY

sod-qns




3%

"SO[QBISAI[OP 9] UO
1511 oy 1od se spoadse A19Jes SULIA0D UOISSIUIGNS ON

0

‘suonengoy
pue 10y ysQ Jod se pajesnsaAul

Suriodg syutog-qng

J

BLINID-qNS

sjuog-qng

{

sjutog

SIqRIAIR(

BLIOJLL) UonEN[BAY




