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Opening Date:

Closing Date:
Closing Time:
INSTITUTION DETAILS
Institution Name:

! Province:
Dapartmeni or Entity:
Division or section:
Place whera goods | services is required
Date Submitted

ITEM CATEGORY AND DETAILS

Quotation Number:

Item Category;

Item Description:

Quantlity (If supplies)

Quotation Advert
.2022{0”8. T T I T .. : W
1 2022-10-04 ' o ' R ]
11:00
‘Charles Johnson Memorial hospital ] ) vl

KwaZulu-Natat
Depariment of Heallh
Central Supply Chain Management

Charles Johnson Memorial Hospital

;202&09128 e .. . | o
ZNQ: )

CJM 00145/2022/2023 o
oots e . M

Supply & deliver diathermy patient plate

150 bxs

COMPULSORY BRIEFING SESSION T 8ITE VISIY

Select Type:

Date :
Time:

Venue:

QUOTES CAN BE COLLECTED FROM:

QUOTES SHOULD BE DELIVERED TC:

Not Applicable !_\_/J

N/a

Must be downloaded from kzn dep'a rtmental website & b'ri'ng' along the ~
document during site visit date. v

Charles Johnsen Memorial Hospital, fot 92 hlubi street,matn road Nqutu
3135,

ENQUIRIES REGARDING THE ADVERY MAY BE DIRECTED TO:

Name:
Email;
Contact Number:

- Finrance Manager Name:

Finance Manager Signature:

M.} Sithole
EM_zothure.Sitho\e:@k:lnlﬁgal_th.gov.‘za )
034271 6446/5

EM M.a 28

L/’“""/',

No late guocfes witl be considered

http://portal kznhealth.gov.za/components/scm/SitePages/AdvertQuote.aspx

HEALTH FACILITIES
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STANDARD QUOTE DOCUMENTATION OVER R30 000.00

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT GHARLES JOHNSON MEMORIAL HOSPITAL . @ i
DATE ADVERTISED: 28 SEPTEMBER 2022 = . CLOSING DATE: 04 SEFTEMBER 2022 ... CLOSING TIME: 11,00
FACSIMILE NUMBER: 034-2711671 - o iE MAIL ADDRESS: Mzothule Sithole@kznhealth.gov.za

PHYSICAL ADDRESS: LOT 92, HLUBI STREET MAIN ROAD, NQUTU 3135 )

QUOTE NUMBER: -ZNQ '/ GJM - [00%45 /2022 2023 -

~ D )
DESCRIPTION; SYPPLY AND DELIVER DIATHERMY PATIENT PLATE-MONOPOLARY SOLID TYPE -~ = ST

CONTRACT PERIOD ONCE OFF e, VALIDITY PERIOD 60 Days SARS PIN..o oo

(if applicable)

CENTRAL SUPPLIER DATABASE REGISTRATION(GsyN0. LM [ Al ataf [ | | ¢ 1 | 1
UNIQUE REGISTRATION REFERENCE

AINEREEEEENEREENENENEEREENNREEEREEEEE

_DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS)
CHARLES JOHNSCN MEMORIAL HOSPITAL, TENDER BOX NEXT TO OPD.GATE, LOT 92 HLUBI STREET

.............................................................................................................................................................................................

Crtrtaaiianananrea eyt an er et e A Eh Oy eh et hEe E R I I3 oA R e nnE e R e nE e e E {reaa e e e r e uRe nyE R iy a e e un e ees en ey e e e ye et e p e A ea naaa ey ee ey ey r e eae paeney o rr ey e R ey

Bidders should ensure that quotes are delivered timeously to the correct address. if the quote is late, it will not be accepted for
consideration. '

The quote box is open from 08:00 to 15:30.
QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS ~ {NCT TO BE RETYPED)
THIS QUOTE 13 SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL

PROCUREMENT REGULATIONS, 2011, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER
SPECIAL CONDITIONS OF CONTRACT. :

THE FOLLOWING PARTICULARS MUST BE FURNISHED
(FAILURE TC DO SC MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER  covtovosevereos e sesees eveesees e eees s e et et ere e er s et et et et e e
POSTALADDRESS  ceccrioctt aveseesseessee s ss s ss sttt est 008550508 080 st st e e e s
STREET ADDRESS ... e e et et e
TELEPHONE NUMBER  CODE........ NUMBER .. .o v FACSIMILE NUMBER ~ CODE .........NUMBER .......vcovves v,
CELLPHONE NUMBER  vvcvvvsveveosseseveses oo s s sse et ess b0t st bttt st e o
E-MAILADDRESS  cooseesoisosvessevesmseseseere v cssseses st svs st st s 8 e oo e
VAT REGISTRATION NUMBER {If VAT VEIGO) ..vcvecc e vvcvts s sess e sbe s e st bt et e s
HAS A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE BEEN SUBMITTED? (SBD 6.1) [YES | {NO |

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDAVIT (FOR EMEs& QSEs) MUST BE SUBMITTED TO QUALIFY
FOR PREFERENCE POINTS FOR B-BBEE]
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OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R30 000 QUOTE NUMBER: ZNQ{CJM /00145 _ / 208§ - 20P§

E N . .
DESCRIPTION: . SUPPLY AND DELIVER DA TH R PN DL AT O O O Ay O T et :

SIGNATURE OF BIDDER .. creeeeeimrornerien DATE e oo
{By signing this document, | hereby agree to aII terms and oondnmnsl

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED.......... e et e R s

ltemNo | Quantily | Description Brand & Country of Price

model manufacture 5] ¢

SUPPLY AND DELIVER :

180 bxs | DIATHERMY PATIENT PLATE-MONOPOLARY SOLID

TYPE =REF : GBS-DB 2031C ADULT (BOX OF50)

NB=PENALTIES :IF THE SUPPLIER FAIL TO DELIVER

ANY OR ALL GOODS OR TO PERFOM THE SERVICEY

WITHIN THE SPECIFIED PERIOD IN THE CONTRACT

THE PURCHASER SHALL WITHOUT PREJUDICE

TO ITS REMEDIES UNDER THE GONTRACT DEDUCT] "

FROM THE CONTRACT PRICE AS A PENALTY.

VALUE ADDED TAX @ 15% (Only if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)

. Does  The Aricle Conform To The SANS. / SABS

Doas This Offer Comply With The Specification”? Snecificaiion?

Is The Price Firm? State Delivery Pericd, 8.g., Tday, Tweek

Enquiries regarding the guote may be directed lo: Enquiries regarding technical information may be directed to:
Contact Person; M SITHOLE | ... \Tel: 934 271 644617

Al Adoss, Mzl Sthclelanheathgouze Contaot Porson: M1 SYAYR.... ... Toh A ZTLEEE ..
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SBD 4
BIDDER’S DISCLOSURE

1. PURPOSE OF THE FORM
Any person {natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the principles of
transparency, accountability, impartizlity, and ethics as enshrined in the Constitulion of the Republic of Scuth Africa and further

expressed in various pieces of legislation, it is required for the bidder to make this declaration in respect of the details required
hersunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will
automatically be disqualified from the bid process.

2. BIDDER'S DECLARATION
21. s the bidder, or any of its directors / trustees / shareholders / members / partnars or any person having a controlling interest' in
the enterprise, employed by the state? YESINO

24.1  If so, furish particulars of the names, individual identity numbers, and, if applicable, state employee numbers of sole proprietor/
directors / trustees / shareholders / members/ partners or any persen having a controlling interest in the enterprise, in table below.
Full Name Identity Number Name of State Institution

2.2. Do you, or any person cchnected with the bidder, have a relationship with any person who is employad by the procuring
institution? YES/NO
2.2.4. 180, furnish pattictilars: ... e e e s

2.3, Does the bidder or any of its directors / trusiees / shareholders / members / partners or any person having a controlling interest in
the enterprise have any interest in any other related enterprise whether or not they are bidding for this contract? YES/NO

2301 Hs0, funish DartiCUIAIS: ... e et e e e e e
3. DECLARATION

I, the undersigned,iName).............cooiiiii it i e e e ID SUDMItLING the accompanying bid, do
hereby make the following statements that | carlify to be true and complete in every respect:

3.1, | have read and | understand the contents of this disclosure;

3.2, lunderstand that the accompanying bid will be disqualified if this disclosure is found not to be trie and complete in every respect;

3.3, The bidder has arrived at the accompanying bid independently from, and without consuliation, communicaltion, agreament or
arrangement with any competitor. However, communication batween partners in a joint venture or consortium?® will not be
construed as coliusive bidding.

3.4, In addition, there have besn no consuitations, communications, agreements or arrangements with any competitor regarding the
quality, quantity, spedifications, prices, including methods, factors or formulas used to calculate prices, market allocation, the
intention or dacision to submit or not to submit the bid, bidding with the intention not to win the bid and conditions or delivery
particulars of the products or services to which this bid invitation relates.

3.5, The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, to any
competitor, prior to the date and time of the official bid opening or of the awarding of the contract.

3.8.  There have been no consultatiens, communications, agreements or arrangements made by the bidder with any official of the
procuring institution in relation to this procurement process prior to and during the bidding process except o provide clarification
on the big submitted where so required by the institution; and the bidder was not involved in the drafting of the specifications or
terms of reference for this bid. ] .

3.7. 1amaware that, in addition and without prejudice to any other remedy provided 1o combat any restrictive praclices related to bids
and contracts, bids that are suspicious will ba reported to the Competition Commission for investigation and possible imposition of
administrative penalties in terms of seclion 59 of the Competition Act No 89 of 1998 and or may be reporled to the National
Prosecuting Authority {NPA) for criminal investigation and or may be restricted from conducting business with the public sector for

a period not exceeding fen (10) years in terms of the Prevention and Combating of Corrupt Activities Act No 12 of 2004 or any
other applicable tegislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM
INSTRUCTION G3 OF 2021/22 ON PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM
SHOULD THIS DECLARATION PROVE TO BE FALSE.

Name of Bidder Signature ~ Position Date

1 the power, by one person or a group of persons holding the majority of the equity of an enterprise, alternatively, the
person/s having the deciding wvote or power to influence or to direct the course and decislions of the enterprise.

2 Joipt venture ar Consortium means an association of persons for the plrpeose of combining their expertise, property
capital, efforts, skill and knowledge in an activity for the execution of a contract.

Page 3of §




GCC
GENERAL CONDITIONS OF CONTRACT

1. AMENDMENT GF CONTRACT

114, Any amendment fo or renunciation of the provisions of the conlract shall at all imes be done in writing and shall be signed by both
parlies.

2. CHANGE OF ADDRESS

214, Bidders must advise the Department of Heallh (institution where the offer was submitted} should their address {domicilium citandi et
exectitandi) details change from the time of bidding to the expiry of the contract,

3. GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

3.1, The Department is under no obligation to accept the lowest or any quote.

32 The Depariment reservas the tight to communicate in writing with vendors in cases whera information is incomplete or where thera are
obscurities regarding technical aspects of the offer, to obtain confirmation of prices or preference claims in cases where itis evident that
a typing, written, transfer or unit errcr has been made, to Investigaie the vendor's standing and ability to complete the supply/sarvice
satisfactorily,

33 ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS
QUOTATION.

. 34.  The price quoted must include VAT (if VAT vendor).

35 Should a bidder become a VAT vendor after award or during the implementation of a contract, they may not request the VAT percentage
from the Departmeant as the service provider made an offer during the period they were not registered as a VAT vendor. The Department
is only liabla for any VAT from registered VAT vendors as originally stated on the quotation dosument.

3.6.  The bidder musl ensure the correctness & validity of the quotation:

(i} thal the price(s), ratefs} & preference quoled cover all for the workilem (5) & accept that any misiakes regarding the price (5) &
T calcuiations wil be at the bidder's risk
{ii) #is the responsibilty of the bitider to confirm receipt of their quotation and to keep proof thereof.

3.7.  The bidder must accept full responsitility for the proper execution & fulfilment of all obligations conditions devolving on under this
agreemant, as the Principal (s) liable for the dua fulfilment of this contract.

38, This quotation will be evalualed based on the 80/20 points system, specification, correciness of information andlor functionality criteria,
All required documentation must be completed in full and submitted.

3.9.  Offers must comply stricily with the specification.

3.10.  Only offers that meet or are greater than the specification will be considerad,

3.1, Late offers will not be considered.

312, Expired product/s will not bs accepled. All products supplied must be Valid for a minimum periad of six manths.

3.13.  Used/ second-hand producis will not be accepted.

3.14, A bidder not registered on the Ceniral Suppliers Database or whose verification has failed wili not be considered.

315, All delivery costs must be included in tha quoted price for dehvery at the prescribed desfination.

3.16.  Only firm prices will be accepted. Such prices must remain firm for the contract period. Non-firm prices (inciuding rates cf exchange

) variations) will not be considered,

* 347, In cases where different delivery points influence the pricing, a separata pricing schedule must be submitted for each delivery point,

3.18. In the event of a bidder having multipia quotes, only the cheapest according to specification will be considered,

3.19. Verification will be conductad to identify if bidders have mulliple companies and are cover-quoling for this bid.

3.20. In such instances, the Department reserves {he right to immediately disqualify such bidders as cover-quoling is an offence that
represents both corruption and acquisition fraud.

l 4. SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION,

41, Unless inconsislent with or expressly indicaled otherwise by the context, the singular shall include the plural and vice versa and with
' words importing the masculine gender shall include the feminine and the neuter.

4.2, Under no circumstances whatsoever may the quotation/bid forms be retyped or redrafted. Photocopies of the original bid documentation
may be used, bul an original signature must appear on such pholtocopies.

43, The bidder is advised to check the number of pages and to satisfy himself that none are missing or duplicated.

44.  Quotalions submitled must be completa in all respects. However, where it is identified that information in a bidder's response, which
does nol affect the praference points or price, is incomplete in any respect, the said supplier meets all specificalion requirements and
scores the highest points in terms of preference points and price, the Department reserves the right to request the bidder to complete/
submit such information.

45, Any alteration made by the bidder must be initialled; failure to do so may render the response invalid,

4.8,  Use of correciing fluid is prohibited and may render the response invalid.

4.7 Quolations wilt be opened in public as soon as practicable after the closing time of quotation.

4.8.  Where practical, prices 2re made public at the time of opening quotations.

49, Ifitis desired to make more than cne offer against any individual item, such offers should be given on a phoiocopy of the page in
question. Clear indicaticn thereof must be stated on the schedules attached.

Page 4 of 9



11. TAX INVOICE

11.4.  Atax invoice shail be in the currency of the Republic of South Africa and shall contain the following particulars:

{iy the name, address and registration number of the supplier; {iv) a description and quantily or volume of the goads or services

(i) the name and address of the recipient; supplied;

(i} an individual serialized number and the date upon which the tax (v} the official departmant order number issued to the supplier;
invoice is issued; (vi} the valug of the supply, the amount of tax charged;

{vil)the words tax invoice in a prominent place.
12. PATENT RIGHTS

The supplier shail indemnify the KZN Department of Health (hereafler known as the purchaser} against all third-party claims of
infringement of patent, (rademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

13. PENALTIES

134, It at any time during the contract period, the service providar is unable to perform in a timely manner, the service provider must notfy the
institution in writing/amail of the cause of and the duration of the detay. Upon receipt of the notification, the institution should evaluate
the circumstances and, if desmed necessary, the institution may extend the service pravider's time for performance,

13.2. In the event of delayed performance that extends beyond the defivery period, the institution is entitled to purchase commodities of a
similar quaniity and quality as a substitution for the oulstanding commedities, without terminating the contract, as well as returm
commadities delivered at a later stage at the servica provider's expense.

13.3.  Alternatively, the insfituion may elect to terminate the contract and procure the necessary commodities in order to complete the
contsact, n the event that the contract is terminated the institution may claim damages fram the service provider in the form of a penalty.
The service provider's performance should be captured on the service provider database in order to determine whether or not the
service provider should be awarded any contracts in the future.

13.4. i the supplier fails to deliver any or al! of the goads or to perform the services within the period(s} spacified in the contract, the purchaser
shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculaied on the
delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the deiay
urtit actual delivery or performance, :

14, TERMINATION FOR DEFAULT

14.1. The purchaser, without prejudice to any other remedy for breach of contract, by writien notice of defaufl sent to the supplier, may
terminate this contract in whole or in part:

{(y  ifthe supplier fails o deliver any or all of the goods within the periad(s) specified in the cuntract,

(i) if the supplier falls 1o perform any other obligation(s) under the conlract; or

(iiy  if the supplier, in the judgment of the purchaser, has engaged in cosrupt or frauduient practices in competing for or in executing the
contract, :

4.9, In the event the purchaser terminates tha contract in whole or in parl, the purchaser may procure, upen such terms and in such manner
as it desms appropriata, goods, works or services similar to those undelivered, and the supplier shall be liable o the purcheser for any
excess costs for such similar goods, works or services,

14.3. Where the purchaser terminaltes the contract in whole or in par, the purchaser may decide to impose a restriction penalty on lhe
supplier by prohibiting such supplier from doing business with the public sector for & pariod not exceeding 10 years.

15. THE DEPARTMENT RESERYES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.

Page 6of 8




SBD 6.1
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2017

This preference form must form part of all guotes invited. It contains general information and serves as a claim form for preference points for
Broad-Based Biack Economic Empowearment {B-BBEE) Status Level of Conlrtbution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES
APPLICABLE IN RESPECT OF B-BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017

1. GENERAL CONDITIONS
1.1 The following preferenca poini systems are applicatle to all quotes:
- the 80/20 system for requirements with a Rand vaiue of up to R50 000 00O (all applicable taxes included); and

1.2 The value of this quole is estimated to nat excead R50 000 000 (all appiicable faxes included) and therefore the 80/20 preference
point system shall be applicable,

13 Points for this guote shall be awarded for.
{a) Price; and

(b) B-BBEE Staius Level of Contributor.
1.4 The maximum points for this quote s allccated as foliows:
PRICE

B-BBEE STATUS LEVEL OF CONTRIBUTOR
Total points for Price and B-BBEE must not exceed

1.5 Failure on the part of a biddar to submit proof of B-BBEE Staius level of contributor together with the quote, will be interpreted to mean
that preference points for B-BBEE status level of conribution are not claimed.

1.6 The purchaser reserves the right to require of a bidder, either before a quote is adjudicated o at any time subsequently, to
subslantiate any claim in regard lo preferences, in any manner required by the purchaser.
2. DEFINITIONS

(a) “B-BBEE" means broad-based black economic empowerment as defined in section 1 of the Broad-Based Black Economic
Empowerment Act;

(b) “B-BBEE status level of contributor” means the B-BBEE stalus of an entity in terms of a cade of good praclice on black economic
empowerment, issued in terms of section (1) of the Broad-Based Black Economic Empowerment Act;

(¢) “bid" means a wrillen offer in a prescribed or stipulated form in response 1o an invitation by an organ of state for the provision of
goods or services, lhrough price quotalions, acvertised compelitive bidding processes or propcsals;

{d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Economic Empawerment Act, 2003 {Act No. 53
of 2003); ‘

(©) “EME” means an Exempted Micro Enterprise in terms of a code of good practice on black ecanomic empowerment issued in terms
of section 9 1) of the Broad-Based Black Esonomic Empowerment Act;

) “functionality" means the ability of a tenderer to provide goods cr services in accordance with specifications as set out in the tender
documents,

(@) “prices” includes all applicable taxes less all unconditionai discounts;
{h)  “proof of B-BBEE stalus level of contributor” mesns:

] B-BBEE Status level carlificate issued by an authorized body or person;
2 A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice;
k)] Any other requirement prescribed in terms of the B-BBEE Act;

{) “QSE"means a qualifying small business enterprise in terms of a code of good practice on black economic empowerment issued in
terms of saction 9 (1) of the Broad-Based Black Economic Empowermant Act;

() “rand value” means the total estimated value of a contract in Rand, calculated at the time of bid invitation, and Includes all appicable
taxes,
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41

5.
5.1
6.
8.1

(Foints claimed in respect of paragraph 7.1 must be in accordance with the able reflected in paragraph 4.1 and must be substantiated by

POINTS AWARDED FOR PRICE
THE 80/20 PREFERENCE POINT SYSTEMS
A maximum of 8C points is allocated for price on the following basis:

Ps= 80(1 - m] Where
Pmin

Ps = Points scored for price of bid under consideration
Pt = Price of bid under consideration
Pmin = price of lowest accepiable bid

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

In terms of Regulation 6 (2) and 7 {2) of the Preferential Procurement Regulations, preference points must be awarded to & bidder for

attaining the B-BBEE status level of contributicn in accordance with the fable below

2 18
3 14
4 12
5 8
6 6
7 4
8 2
Non-compliant contributor 0

BID DECLARATION

Bidders who claim poirts in respect of B-BBEE Stalus Level of Contribution must complete the following:
B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF PARAGRAPHS 1.4 AND 4.1

B-BREE Status Level of Confributor: = .........{maximum of 20 points)

relevant proof of B-BBEE status leve! of contributor.

1.

7.1
711

SUB-CONTRACTING (Tick
applicable box) [VEs] o ] |
Will any portion of the contract be sub-contracted?
if yes, indicate:
i) What percentage of the contract will be subcontracted.....oeveei v,
i#}  The name of the sub-confractor............coo e e e
ifiy The 8-BBEE stalus level of the SUbD-CORIactr. ... e
Whether the sub-centractor is an EME or QSE : {Tick applicable box)
iv) Specify, by ticking the appropriate box, if subcontracting with an enlerprise in terms of | vEs | | no | i
Preferential Procurement Regulations, 2017:
Designatad Group: An EME or QSE which is at last 51% owned by: EﬂE QSE
N

Black people

Black people who ars youth

Black people who are women

Black people with disabilities

Black peogle living in fural or underdeveloped areas or townships

Cooperative owned by black people

Black people whe are military veterans

OR

Any EME

Any QSE
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KWAZULLL MATAL PROVINGE Institution name:

HEALTH
REPURLIC OF BOLH AFRICA

COMPLAINTS PROCESE FOR QUOTATIONS R2 000,00 TO RE00 00.00 INCLUDING VAT

1. Supplier Submits Written Complaint / Objection

» Bidders aggrieved by decisions or actions taken by the Department or Institution during the SCM
procurement process, must lodge a written complaint immediately.

» Complaints lodged two {2) or more days after the award will not be entertained.

> Complaints must be directed to the Responsibility Manager of the institution (Hospital or CHC) and
District Finance Manager for District Offices.

» [t must be noted that this is not an appeals process and as such will not halt the procurement
process.

2. Institution Prepares Written Response to Complaint

» The Responsibility Manager, or his appointee, must prepare a response letter to the complainant.

» The complaint must be resolved within 60 days.

» Should the complainant not be satisfied with the response, the matter will be referred to the District Finance
Manager (applicable to alf Hospitals and CHC) or District Manager (Applicable to all District Offices) for a final
verdict.

» Should the compiainant still not be satisfied with the response received, they may then seek legal recourse at
their own expense.

Complaints or ohjections should be directed to:

Responsibility Manager:

Emalil Address:
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