Opening Date:
Closing Date:

Closing Time:

INSTITUTION DETAILS
Institution Name:

Province:
Department of entity:
Division or section:

Place where goods/
service is required:

Date Submitted:

) KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

Quotation Advert

19/04/2023
24/04/2023

11:00

Vryheid Hospital

KwaZulu-Natal

Department of Health

Central Supply Chain Management
VRYHEID HOSPITAL

18/04/2023

ITEM CATEGORY AND DETAILS

Quotation number:
Iltem Category:
lemn Description:

Quantity (if supplies):

ZNQ: :VRH05/23/24
Services
Contract for cleaning of offices & buildings

Click here to enter text.

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type:
Date:
Time:

Venue:

Not applicable
Click here to enter a date.
Click here to enter text.

Click here to enter text.

QUOTES CAN BE COLLECTED FROM: KZN WEBSITE &VRYHEID HOSPITAL
QUOTES SHOULD BE DELIVERED TO: VRYHEID HOSPITAL QUOTATION BOX,DO NOT FAX

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name: Masondo P.N

Email: Click here to enter text. Contact number: 0349895948

Finance Manager Name: Khumalo M.S Finance Manager Signatur




STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01
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) PARTICULARS OF QUOTATION
YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS aT: VRYHEID HOSPITAL

FACSIMILE NUMBER: E-MAIL ADDRESS:

PHYSICAL ADDRESS:  COSWALD BROWN STREET VRYHEID 3100

QUOTE NUMBER: _ZM@ / VRH /05 128 .24 VALIDITY PERIOD: _ 60 DAYS

DATEADVERTISED:  19-04-2023 CLOSING DATE:  24-04-2023 CLOSING TIME: 11:00

DESCRIPTION: Contraci for cleaning of offices &buildings

CONTRAGT PERIOD (IF APPLICABLE): _06months

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
DOCUMENTS MUST BE HAND DELIVERED TO VRYHEID HOSPITAL COSWALD BROWN STREET VRYHEID 3100

QUOTATION BOX 1S SITUATED NEXT TO THE LIFTS ON THE GROUND FLOOR

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
CONTACT PERSON: P-N Masondo TELEPHONE NuMBeR; 0349895948

E-MAIL ADDRESS:

ENGUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
coNTACT peRson; A-T.S Sibiya TELEPHONE Numeer: 0349822111
E-MAIL ADDRESS:

7
Bidders should ensure that quotes are dellvered timeously fo the correct addrass. If the quote is late, [t will not be accepted for conslderation.

The quote box is open from 08:00 to 15:30.

ﬂ/1
QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — {NOT TO BE RETYPED}
~

“\
THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC} AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICUCARS OF BIDDER MUST BE FURNISHED
(FAILURE TO DO SO MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FAGSIMILE NUMBER:

CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (GS0) NO. MlAlALA
UNIQUE REGISTRATION REFERENCE:
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BIDDER'S DISCLOSURE

1 PURPOSE OF THE FORM
Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In fine with the principles of transparancy, accouniahility,
impartiality, and ethics as enshrined in the Gonstitution of the Repubic of South Africa and further expressed in various pieces of legislation, it is required
for the bidder to make this declaration in respect of the detalls required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will automatically be disqualified
from the bid process.

2 BIDDER’S DECLARATION

21, Is the bidder, or any of its directors / trustees / shareholders / members / pariners or any parson having a controlling interest” In the YES / NO
enterprise, employed by the state?

214, |fso, fumish particulars of the names, individual identity numbers, and, If applicable, state employee numbers of sole proprietor/ directors / trustees /

sharehalders / members/ partners or any persen having a controlling interest in the entetprise, in tabla balow.

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

22. Do you, of any person connected with the bidder, have a relationship with any person who is employed by the procuring institution? YES / NO

2241, lfso, fumish particulars:

23. Does the bidder ar any of its directors [ trustees / shareholders / members f partners or any parson having a controlling interest inthe YES / NO
enterprise have any interest in any other related enerprise whether or not they ars bidding for this contract?

2.3.1, lfso, fumish particulars:

3 DECLARATION

1, the undersigned, (name) in submitting the accompanying bid, do hereby make
1he Tollowing statements that | centify to be true and complete in every respect:

ad. | have read and i understand the conteris of this disclosure;

3.z, { understand that the accompanying bid will be disqualified 1f this disclosure is found not to be tru and complete in evety respect;

33 The bidder has amived at the accompanying bid independently from, and without consuliation, communication, agreement or arrangement with any
competitor. However, cormmunication betwesn pariners in a joint venture or consortium? will not be construed as collusive bidding.

3.4. In addition, there have been no consultations, communications, agreements of arrangements with any competitor regarding the qualtty, quanfity,
specifications, prices, including methods, factors or formulas used to calculate prices, market allocation, the intention or decision to submit or not to
submit the bid, bidding with the intention not to win the bid and conditions or delivery particulars of the products or services to which this bid Invitation
relates,

3.5 The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, to any competitor, prior to the date and
time of the official bid opening or of the awarding of the contract.

3.6. There have been no consultations, communications, agreements or arrangements made by the bidder with any official of the procuring institution in
relation to this procurement process prior 1o and during the bidding process except to provide clarification on the bid submitted where so required by the
institution; and the bidder was not involved in the drafting of the specifications or terms of reference for this bid.

3.7 | am aware that, in addition and without prejudice 1o any other remedy provided to combat any restrictive practices related to bids and contracts, bids that
are suspicious will be reported to the Competition Commission for investigation and possible impesition of administrative penalties in terms of section 52
of the Competition Act No 89 of 1988 and or may be reported to the Natienal Prosecuting Authority (NPA) for criminal investigation and or may be
restricted from: conducting business with the public sector for a period not exceeding ten (10) vears in terms of the Prevention and Gombating of Comupt
Activities Act No 12 of 2004 or any other applicable legislation.

| CERTIFY THAT, THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

} ACGEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAFH 6 OF PFMA SCM INSTRUGTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE
1 the power, by one psrson or a group of persons hokfing the majority of the equity of an i ively, the p having the deciding vole or powsr fo influence or to direct the ceurse and
declslang of the enterprise.

2 Jolnt venture or Consortium means an gesociation of parsons for the purposs of combining thelr expertiee, property, capiizl, sffors, skilt and knowledge in en activity for the exscution of a contract.
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Standards
The goods supplied shall conform to the standards menticned in the bidding documents and specifications.

Usae of contract documerits and infermation; [nspection.

The supplier shall not, without the purchaser’s prior written consent, disclose the cortract, or any provision thereof, or any spechfication, plan, drawing,
pattem, sample, or information furnished by oron behalf of the purchaser in connection therewith, to any person other than a person employed by the
supplier in the perfarmance of the contract. Disclosure to any such employed person shall be made in confidence and shall extend only so far as may be
necessary for purposes of such performance.

The supplier shall not, without the purchaser's prior written consent, make use of any docurent or information mentioned in GCC clause 5.1 except for
purposes of performing the contract.

Any document, other than the contract itself mentioned in GCC clause 5.1 shall remain the propetty of the purchaser and shall be retumed (all copies) fo
the purchaser on completion of the supplier's performance under the contract if so required by the purchaser.

The supplier shall pemit the purchaser to inspect the supplier’s records refating to the performance of the supplier and to have them audited by auditors
appointed by the purchaser, if so required by the purchaser.

Patent tights

Tha supplier shall indemnify the purchaser against afl third-party claims of infringement of patent, trademark, or industrial design rights arising from use
of the goods or any part thereof by the purchaser.

Performance security

Within thirty (30} days of receipt of the notification of contract award, the successful bidder shall fumish to the purchaser the performance security of the

amount specified in SCC.

The proceeds of the performance security shall be payable fo the purchaser as compensation for any loss resulting from the suppliers failure to complete

his obligations under the contract.

The performance security shall be denominated in the currency of the contract, or in a freely convertible cumrency acceptable to the purchaser and shall

be in one of the following forms:

(8) abank guarantee or an irrevocable letter of credit issued by a reputable bank located in the purchaser’s country or abroad, acceptable to the
purchaser, in the form provided in the bidding documents or another form acceptable to the purchaser, or

(b} acashier's or certified cheque

The performance security will be discharged by the purchaser and retumned to tha supplier not later than thirty (30) days following the date of completion

of the supplier's performance obligations under the contract, including any warranty obligations, unless otherwise specified in SCC,

Inspections, tests and analyses

Al pre-bidding testing will be for the account of the bidder.

If it is a bid condition that supplies to be produced or services lo be rendered should at any stage duting production or execution or on completion be
subject to inspection, the premises of the bidder or contractor shall be open, at all reasonable hours, for inspection by a represertative of the Department
or an organization acting on behalf of the Department.

[fthere are no inspettion requirements indicated in the bidding documents and no mention is mads in the contract, but during the contract period itis
decided that inspections shall be carried out, the purchaser shall itseli make the necessary arrangements, including payment arrangements with the
testing authority concemed.

I the inspections, tests and analyses referred to in clauses 8.2 and 8.3 show ths supplies to be in accordance with the contract requirements, the cost of
1he inspections, tests and analyses shall be defrayed by the purchaser.

Where the supplies or setvices referred to in clauses 8.2 and 8.3 do not comply with the contract requirements, irespective of whether such supplies or
setvices are accepted or nat, the cost in connection with these inspections, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not comply with the contract requirements may be rejected.

Any contract supplies may on or after delivery be inspecied, tested or analyzed and may be rejected if found not to comply with the requirements of the
contract. Such rejected supplies shall be held at the cost and risk of the supplier whe shall, when called upon, remove them immediately at his own cost
and forthwith substitute them with supplies which do comply with the requirements of the contract. Failing such removal the rejected supplies shall be
returned at the suppliers cost and tisk, Should the supplier fail to provide the substitute supplies forthwith, the purchaser may, without giving the supplier
further opportunity to substituts the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel the contract on account of a breach of the conditions thereof,
or to act in terms of Clause 23 of GCC.

Packing

The supplier shall pravide such packing of the goods as is required 1o prevent their damage of deterioration during transit to their final destination, as
indicated in the contract. The packing shall ba sufficient to withstand, without imitation, rough handling during transit and exposure to exireme
tempetatures, salt and precipitation during transit, and open storage. Packing, case siza and weights shall take into considaration, where appropriate, the
remoleness of ihe goeds’ final destination and the absence of heavy handling facilities at a¥ poinis in transi.

The packing, marking, and documentation within and outside the packages shall comply strictly with such special requirements as shall be expressly
provided for in the contract, including additional requirements, ifany, specified in SCC, and in any subsequent instructions ordered by the purchaser,

Delivery and documents

Delivery of the goods shall be made by the supplier in accordance with the terms specified in the contract. The details of shipping and/or other
documents to be furmished by the supplier are specified in SCC.
Documents fo be submitted by the supplier are specified in SCC.

Insurance

The goods supplied under the contract shall be fully insured in a freely convertible currency against loss or damage incidental to manufacture or
acquisition, transportation, storage and defivery in the manner specified in the SCC.
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Except as provided under GCC Glause 25, a delay by the supplier in the performance of its dalivery obligations shall render the supplier liable to the
imposition of penalties, pursuant to GCC Clause 22, unless an extension of time Is agreed upon pursuant to GCC Clause 21.2 without the application of
penatties,

Upon any delay beyond the delivery period in the case of a supplies contract, the purchaser shall, without canceling the coniract, be entitled to purchase
supplies of a similar guality and up to the same quaniity in substitution of the goods not supplied in conformity with the contract and to retum any goods
delivered later at the supplier's expense and risk, or to cancel the contract and bey such goods as may be required to complete the confract and without
prejudice 1o his other rights, be entitled to claim damages from the supplier.

Penaltles

Subject to GCC Glause 25, if the supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the contract,
the purchaser shall, without prejudice lo its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated enthe
deliverad price of the delayed goods or unperformed services using fhe current prime interest rate calculated for sach day ofthe delay until actual
delivery or performance. The purchaser may also consider termination of the contract pursuant to GCC Clause 23.

‘Termination for default

The purchaser, without prejudice fo any other remedy for breach of contract, by written notice of defauit sent to the supplier, may terminate this contract

in whole or in part:

{8) it the supplier fails to deliver any or all of the goods within the period(s) specified in the contract, or within any extension thereof granted by the
purchager pursuant to GCC Clause 21 2;

() T the Supplier fails to parform any other obligation(s} undar the contrack; or

{c) ifthe supplier, in the judgment of the purchaser, has engaged in corupt or fraudulent practices in competing for or in executing the confract.

In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner as it deems

appropriate, goods, works ar services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar

goods, warks or services. However, the supplier shall continue performance of the contract o the extent not terminated.

Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting

such supplier from doing business with the public sector for a paTicd not exceeding 10 years.

if a purchaser intends imposing a restriction on a supplier or any person associated with the supplier, the supplier will be allowed a time period of not

more than fourteen (14) days to provide reasons why the envisaged restriction should not be imposed. Should the supplier fail to respond within the

stipulated fourteen (14) days the purchaser may regard the intended penalty as not objected against and may impose it on the supplier.

Any restriction imposed on any persen by the Accounting Officer / Authority will, at the discretion of the Accounting Officer / Authority, also be applicable

ta any other entefprise or any partner, manager, director or other person who wholly or partly exercises of exercised or may exercise control over the

aenterprise of the first-mentioned persan, and with which entetprise or person the first-mentioned person, is or was in the opinion of the Accounting Officer

1 Authority actively associated.

If a restriction is imposed, the purchaser must, within five (5} working days of such imposition, furnish the National Treasury, with the following

information:

(i} the name and address of the supplier and / or person restricted by the purchaser;

(i) the date of commencement of the restriction

(i} the period of restriction; and

{iv) the reasens for the restriction.

Triese details will be loaded in the National Treasury's central database of suppliers or persons prohibited frorm doing business with the public sector.

If @ court of law conviets & persan of an offence as contemplated in sactions 12 or 13 of the Prevention and Combating of Carrupt Activities Act, No, 12 of
2004, the court may also ryle that such person's name be endorsed on the Register for Tender Defaulters. When a person's name has been endorsed
on the Register, the person will be prohibited from doing business with the public sector for a patiad not less than five years and not more than 10 years.
The National Treasury is empowsred to determine the period of restriction and each case will be dealt with on its own merfts. According to section 32 of
the Act the Register must ba open to the public. The Register can be perused on the Mational Treasury website.

Antl-dumping and countervailing duties and rights

When, after the date of bid, provisional payments are required, of antidumping or countervailing duties are impesed, or the ameunt of a provisional
payment or anti-dumping or courtervatiing right is incteased in respect of any dumped or subsidized import, the Stale is not liable for any amount so
required or imposed, or for the amounit of any such increase. When, after the said date, such a provisional payment is no [onger requirad or any such anti-
dumping or countervailing right Is abolished, or where the amount af such provisional payment ¢r any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor to the State or the State may deduct such amounts from moneys (if any} which may
atherwise be due to the contractor in regard to supplies or services which he delivered or rendered, or is to deliver or render in tetms of the contract or
any other contract or any cther amount whichmay be due o him.

Force Majeure

Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable for forfeitura of its performance security, damages, or
1ermination for default if and to the extent that his delay in performance of other failure to perform his obfigations under the contract is the result of an
event of force majeure.

If & force majeure situation arises, the supplier shall promptly notity the purchaser in writing of such condition and the cause thereof. Unless otherwise
directed by the purchaser in writing, the supplier shall continue o perform its obligations under the contract as far 23 s reasonably practical, and shall
seek all reasonable altamative means for performance not prevented by the force majsure event.

Termination for inselvency

The purchaser may at any time terminate the contract by giving Written notice to the suppfier if the supplier becomes bankrupt or otherwise insolvert. In
this event, terrnination will be without corpensation 1o the supplier, provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will accrue thetealter to the purchaser.

Setilement of Disputes

If any dispute or difference of any wind whatsoever arises between the purchaser and the supplier in connection with or arising out of the contract, the
parties shall make every effott to resolve amicably such dispute or difference by mutuatl consultation.
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SCC
SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any emendment to or renunciation of the pravisions of the contract shall at all times be done in writing and shall be signed by both parties.

CHANGE OF ADDRESS

Bldders must advise the Department of Health (institution where the offer was submitted) should their address (domiciiium citandi et executandi} details
change from the time of bidding 1o the expiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no obligation to accept the lowest of any quota,

The Department reserves the right to communicate in wiiting with vendors in cases where information is incomplete or where there are obscurities

ragarding technical aspects of the offer, to obtain confirmation of prices or preferenca claims in cases where it is evident that a typing, written, transfer or

unit efror has been made, to Investigate the vender's standing and ability to complete the supplyfservice satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quoted must include VAT (if VAT vendor).

Should a bidder become a VAT vendor after award or during the implermentation of & contract, they may not request tha VAT percentage from the

Department as the service provider made an offer during the period they were not registered as a VAT vendor. The Department is only fiable for any VAT

from registered VAT vendors as originally stated on the guotation decument.

The bidder must ensure the correctness & validity of the quotation:

() thatthe price(s), rate(s) & preference quoted cover &ll for the workfitem {s) & accept that any mistakes regarding the price (s) & calculations will be at
the bidder's risk;

(i) itis the responsibility of the bidder to confirm recsipt of their quatation and 1o keep proot thereof,

The bidder must accept full respensibility for the proper execution & fulfilment of all obligations conditions devolving on under this agreement, as the

Principal {5) liable for the due fulfilment of this contract,

This guotation will e evaluated based on the 80/20 points system, specification, colrectness of information and/for functionality criteria. All required

documentation must be completed in full and submitted.

Offers must comply strictly with the specification.

Only offers that mest or are greater than tha spectfication will be considered.

Late offers will not be considered.

Expired product/s will net be accepted. All praducts supplied must be valid for a minimum geriod of stx months.

Used/ secand-hand products will not be accepted.

A bidder not registered on the Central Suppliers Database or whose verification has failed will not be considered.

All delivery costs must be included in the quotad price for delivery at the prescribed destination.

Only firm prices will be accepted. Such prices must remain firm for the contract peried. Non-firm prices {including rates of exchange variations) will not be

considered.

In cases where different delivery points influence the pricing, a separate pricing schedule must be submitted for each defivery point,

In he event of a bidder having muktiple quotes, only the cheapest according to specification will be considered.

Verification will be conducted to identify i bidders have multiple companies and are cover-quoting for this bid.

In such instances, the Department reserves the right to immediately disqualify such bidders as cover-quating is an offence that represents both

corruption and acquisition fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless incansistent with or expressly indicated otherwise by the context, the singular shall includs the plural and vice versa and with words importing the
mascutine gender shall include the feminine and the neuter.

Under no circumstances whatsosver may the guotation/bid forms be retyped or redrafied. Photocopies of the original bid documentation may be used,
but an original signature must appear on such photocopies.

The bidder is advised to check the number of pages and fo satisly himself that none are missing or duplicated.

Guotations submitted must be complete in all respects. However, where # s Identifizd that information in a bidder's response, which does not affect the
preference poinis or price, i incomplete in any respect, the said supplier mests all specification requirements and scores the highest points in terms of
preference points and price, the Department reserves the right to request the bidder to complete/ submit such information.

Any alteration made by the bidder must be initialled; failure to do so may render the responss invalid.

Use of carrecting fluid is prohibited and may render the response invalid.

Quaotations wil be opened In public as soon as practicable after the clesing time of quotation.

Where practical, prices are made public at the time of vpening quotations.

\fit is desired to make mate than one offer against any individual itam, such offers should be given on a photecopy of the page in question. Clear
indication thereof must ba stated on the schedules attached.

The Dapartment is under no obligation to pay suppliers in part for work done if the supplier can no longet for fulfil their obligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

GQuotation shall be lodged at the address indicated not later than the closing time specified for their receipt, and in accordance with the directives inthe
quotation documents,

Each quotation shall ba addressed in accordance with the directives in the quotation documents and shall be lodged in a separate sealed envelope, with
the name and address of the bidder, the quotation number and closing date indicated on the envelope. The envelope shall not contain documents
relating to any quetation other than that shown an the envelops. If this provision is not complisd with, such quotations/bids may be rejected as being
invalid,

All quotations received in sealed envelopes wilh the relevant quotation numbers on the envelopes are kept unopenad in safe custody until the closing
time of the quotation/bids. Where, however, a quotation is received open, it shall be sealed. If it is received withouta quotation/bid number on the
envelope, it shall be opened, the quotation number ascertained, the envelope sealed and the quotation number written on the envelope.

A specific bax is provided for the receipt of quotations, and no quotation found in any other box of elsewhers subsequent to the closing date and time of
quotation wilt be considered.
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TERMINATION FOR DEFAULT

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent o the supplier, may terminate this contract
in whole or in part:

{i) if the supplier fails to deliver any or all of the goods within the period{s} specified in the contract,

{ii) if the supplier fails to periorm any other ebligation{s) under the contract; of

(il if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for orin executing the contract,

In the event the purchaser terminates the contract in whole or in part, the purchassr may procure, upon such terms and in such manner as it deems
appropriate, goods, works or services similar to these undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar
goods, works or services.

Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose & restriction penalty on the supplier by prohibiting
such supplier trom doing business with the public sector for a pariod not exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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4. POINTS AWARDED FOR SPECIFIC GOALS
a1. In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations, preference points must be awarded for specific goals stated
In the tender. For the purposes of this tender the tenderer will be allocated points based on the goals stated in table 1 below as may be supporied by
proot/ documentation stated in the conditions of this tender:
42, In cases where organs of state Intend to use Regulation 3(2} of the Regulations, whiich states that, if 1t is unclear whether the 80/20 or 90/10 preference
point system applies, an organ of state must, in the tender documents, stipulate in the case of—
(8) an invitation for tender for income-generating contracts, that eitiher the BG/20 or 80/10 preference point system will apply and that the highest
acceptable tender will be used to determine the applicable preference point system; or
{6) any other invitation for tender, that either the BO/20 or 90/10 preference point system will apply and that the lowest acceptabla tender will ba used to
detenmine the applicable preference point system,
then the argan of state must indicate the peints allocated for specific goals for both the 90/10 and 80/20 preference point system.

Table 1: Specific goals for the tender and points clalmed are indlcated per the table helow.
Note to lenderers: The tenderer must indicate how they clalm points for each preference point system.

Number of | Number of
points points

The specific goal/s allocated points in terms of this tendar allocated | clalmed

(80/20 (80720

& system) system)

- 20

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3, Name of companyffirm:

4.4, Company registration number:

4.5, TYPE OF COMPANY/ FLAM [tick applicable box]
1 Partnership/Joint Venture / Consertium
[ One-person business/sole propriety
0 Closa corporation
0 Public Company
Personal Liabilty Company
(Pty) Limited
Non-Profit Company
0 State Owned Company

[y

|, the undersigned, who is duly authorised to do so on behalf of the company/firm, certify that the points claimed, based on the specific goals as advised
4.6, In the tender, gualifies the company/ firm for the preference(s) shown and | acimowledge that:

i} The information furnished is true and cotrect;

il The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

i) I the event of a contract being awarded as a result of points claimed as shown In paragraphs 1.4 and 4.2, the confractor may be required to furnish
documeniary proof to the satisfaction of the organ of state that the claims are correct;

) If the specific goals have been claimed or obtained on a fraudulent basis or any of the conditions of contract have not been fulfilled, the organ of
state may, in addition to any other remexdy it may have —

{a) disqualify the person from the tendering process;

(b} recover costs, losses or damages it has incurred or suffered as a rasult of that person’s conduct;

(¢} cancel the contract and claim any damages which it has suffered as a result of having to make less {favourable arrangements due to such
cancellation;

(d) recommend that the tenderer or contractor, its shareholgers and directors, or only the shareholders and directors who acted on a fraudulent
basis, be restricted from obtaining business from any organ of state for a period not exceading 10 years, siter the audi alteram partem (hear the
other side) rule has been applied; and

{e} forward the matter for ctiminal prosecution, if desmed nacessary.

SIGNATURE(S) OF TENDERER(S)
SURNAME AND NAME:

DATE:

ADDRESSt

Page 13 of 13
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

| KWATULLLNATAL PROVINGE

BT ATRRCA

HEALTH
T 0

5.6. Quotation documents must not be included in packages containing samples. Such quotations may be rejected as being invalid.

6. SAMPLES

6.1. In the case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples should be provided to
the institution. (This decreases the time of safety and storage risk that may be incurred by the respective institution). The bidders sample will be retained
if such bidder wins the contract,

{) i a company/s who has not won tha quote requires their samples, they must advise the institution in writing of such.
{iy H samples are not collected within three months of close of quote the institution reserves the right to dispose of them at their discretion.

6.2, Samples must be made available when requested in writing or if stipulated on the document.

If a Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be rejected. All
i) testing will be for the account of the bidder,
7. COMPULSORY SITE INSPECTION / BRIEFING SESSION
7.1. Bidders who fail to attend the compulsory meeting will be disqualified fram the evaluation process.
) The institution has determined that a compulsory site meeting take place.
@) Date: / / Time: : Place:
Institution Stamp: Institution Site Inspection / briefing session Official:
Full Name:
Signature:
Date:

8. STATEMENT OF SUPPLIES AND SERVICES

8.1, The contractor shall, when requested to do so, fumish particulars of supplies deliverad or services executed. If hefshe fails to do so, the Department
may, without prejudice to any other rights which 1t may have, institute inquiries at the expense of the contractor to obfain the required pariculars.

9. SUBMISSION AND COMPLETION OF SBD 6.1

a1, Should a bidder wish to qualify for prafarence points they must complete a SBD 6.1 document. Failure by a bidder to provide all relevant information
required, will result in such a bidder not being considered for preference point's allocation. The preferences applicable on the closing date will be
utilized. Any changes after the closing date will not be considered for that particular quote.

10 TAX COMPLIANCE REQUIREMENTS

10.1,  Inthe event that the tax compliance status has falled on CSD, it is the suppliers’ responsibility to provide a SARS pin in order for the institution to validate
the tax compliznce status of the supplier.

182, |nthe event that the institution cannot validate the suppliers’ tax clearance on SARS as well as the Central Suppliers Database, the quote will not be
considered and passed over as non-compliant according to National Treasury [nstruction Note 4 {a) 2016/17.

11 TAX INVOICE

11.1. A tax invoice shall be in the currency of the Republic of South Africa and shall contain the following particulars:

(i} the name, address and registration number of the supplier;

{ii} the name and address of the recipient;

(ili} an individual serialized number and the date upon which the tax invoice
{iv) a description and quantity or velumne of the goods or setvices supplied;
(v) the official department order number issued o the supplier;

{vi) the value of the supply, the amount of tax charged;

{vii) the words tax invoice in a prominent place.

12 PATENT RIGHTS

12.1.  The supplier shall indemnify the KZN Depariment of Health (heteafter lmown as the purchaser) against all third-party claims of infringement of patent,
trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

13, PENALTIES

13.1.  |f at any time during the contract pericd, the service provider is unable to perform in a timely manner, the service provider must notify the institution in
writing/emall of the cause of and the duration of the detay. Upon receipt of the notification, the institution should avaluate the circumstances and, i
deemed necessary, the institution may extend the service provider's time for performance.

122, |nthe event of delayed performance that extends beyond the delivery period, the institution is entilled to purchase commeodities of a similar quaniity and
quality as a substitution for the cutstanding commodities, without terminating the contract, as well as return commodities delivered at a later stage at the
senvice providers expense.

133, Altematively, the institution may efect to terminats the contract and procure the necessary commodities in order to complste the contract. In the event
that the contract is terminated the Instifution may claim damages from the service provider in the form of a penalty. The service provider's performance
should be captured on the service provider database in order to determine whether or not the service provider should be awarded any contracts in the
future.

134.

If the supplier fails to deliver any or all of the goods or to perform the services within the period(s} specified in the contract, the purchaser shall, without
prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the delivered price of the delayed
goods or unperformed services using the current prime interest rate calculated for each day of the delay until actual delivery or performance.

Page 10 of 13



& . STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

KWAZLILLU-MATAL PROVINCE

REPUAG OF SOMTH AFRACA

SBD 6.1,
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preferance form must form part of all tenders invited. It contains gensral information and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

. GENERAL CONDITIONS
1.1. The following preference point systems are applicable to invitations to tender:
- the 80/20 system for requirements with a Rand valus of up to R50 000 000 (all applicable taxes included); and
- the 90/ 0 system for requirements with a Rand value above R50 000 000 {all applicable taxes included).

1.2 The applicable preference point system for this tender is the 80/20 preference point system.

1.3. Points for this tender (even in the case of a tender for income-generating contracts) shall be awarded for:
{a) Price; and
{b) Specific Goals,

1.4, The maximum points for this tender are allocated as follows:

PRICE 80

SPECIFIC GOALS 20
Total points for Price and Specific Goals

Failure on the part of a tenderer to submit proof or documentation required in terms of this tender to claim points for specific goals with the tender, will be
interpreted to mean that preference points for specific goals are not claimed.

15

16. ‘The organ of state reserves the right to require of a tenderer, sither before a terder is adjudicated or at any time subsequently, to substantiate any claim
in regard to preferences, in any manner required by the argan of state.

DEFINITIONS

(a) tender” means a written offer in the form detenmined by an ergan of state in respense to an invitation 1o provide goods or services through price
quotations, competitive tendering process or any other method envisaged in legislation;

(b) “price” means an amount of money tendered for goods or services, and includes all applicable taxes less all unconditional discounts;

{¢) "rand value” means the total estimated value of a contract in Rand, calculated at the time of bid Invitetion, and includes all applicable taxss;

{d) “tender for income-generating contracts” means & written offer in the form determined by an organ of state In response to an invitation for the
origination of income-generating contracts through any method envisaged in legislation that will result in a legal agreement between the organ of state
and a third party that produces revenue for the organ of state, and includes, but is not limited to, leasing and disposal of assets and concession
contracts, excluding direct sales and disposal of assets through public auctions; and

(e) “the Act' means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000).

3. FORMULAE FOR PROCUREMENT OF GOOPS AND SERVICES
a1, PCINTS AWARDED FOR PRICE

4.1.1. THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 80 points is allocated for price on the following basis:

80/20 a8/10
OR
Pt- Pmin ( Pt-l’min)
= -——en Ps=90{1 - ———
Pe=80(1 Pmin ) Pmin
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender

32. FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
324, POINTS AWARDED FOR PRICE
A maximum of B0 or 80 points is allocatad for price on the following basis:

80/20 9010

ps=an(i +-;'-';;%‘) P "“”(’*%
Where

Ps = Poins scored for price of tender under consigderation
Pt = Price of tender under consideration
= Price of highest acceptable tender
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¢ health
Department:

Sy | Health
" PROVINCE OF KWAZLULU-NATAL

'END-USER SPECIFICATION FORM

Quote Number:
ltem Description: Contract Shecneis Aoy CluviC Ay ’&u’\cj 3\

Department/Section: m . gwmp Purpose of Item: C'e;m‘gh-}( 'EP;/ Clogc MT
Moo X, WCQ; [Yr'-ou}oﬁsot'\e\ug, & yolli otligr(o #

1. Pre-qualification criteria if any: Neuad - Y

1.1. Is the item required to have a regulatory body certification (e.g. SABS, SANS, SANAS, IS0, CIDB, etc.)? Yes / No:
Regulatory Body / certification required if Yes:

1.2. Is a compulsory site inspection / briefing session required? Yes@
if Yes, specify: Date / f Time : Place

1.3. Is local production and content part of the quote? Yes
if Yes, specify:

14. Provisions of section 4{1}{a} of the PPPFA Regulations,2017 if applicable? Yes @

if Yes, specify:
1.5. Liability Cover insurance? Ye@
if Yes, specify:

2. What is the specification of the required item?
[ List specifications to be advertised Comment
1 Mo condyectoy vusdt PSS Ve waudoysaa
2 | oot PO Pue (oTfiny (boety )
DoOH Aol gDQ JCLC L,L_@:k;)m‘f)j Fr S N

1

3.
4.
5,

3. Does a sample need to be submitted? Yes@select option 3.1 or 3.2)
3.1. Deadline for submission if Yes: Date i ! Time, 2 Place

or ‘ ]
3.2. Specify that samples must be made available when requested in writing. Yes [ | or No LA_‘

4. Penaities fo be noted by the suppliers:

4.1. |f the supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the
contract, the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price,
as a penalty, a sum calculated on the delivered price of the delayed goods or unperformed services using the current
prime interest rate calculated for each day of the delay until actual delivery or performance.

5. What is the evaluation criteria / special terms and conditions to be advertised?

List evaluation criteria / special terms and conditions to be advertised (if applicable)

1. | Pre-gualification criteria | Does the offer meet the pre-qualification criteria?

2. | Administrative Does the offer comply to stipulated adminisirative requirements?

3. | Conformance: Was the product made or service performed to specifications?
[ 4. | Performance: Wiil/does the product/service fulfil its performance obligation, in a manner that releases the supplier

| from all liabilities under the contract?

5. | Features: What characteristics does the product or service have?

6. | Reliability: How long can a product go between failures and the need for maintenance? {guarantee)

7. | Durability: What is the useful life for the product? How will the product hold up under extended use?

8. | Serviceability: How easy is it to repair, mainiain or support the product or service? {customer support)

S. Ability & Capacity The ability and capacity of the vendor to execute the contract

10.; Preference points Preferential Procurement System (80/20} if applicable

Name of End-user (in full) } /—\Sfj ‘S_ I Q)FI‘A Name of SCM Rep (in full) n " !¢ Hur-Alo
| Designation / Rank {in full) ‘ ,3,7?_ A ' Designation/ Rank (in full) =

= | X : f
Signature | | Signature | /{h’i—-u
Date i /&3!/&“\#13515 Date | ] O‘—i“rlqw |

Standard End-User Specification Form Page 1 of 1
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The following Functionality Scoring is mandatory and obtaining less than the requisite individual

NO EVALUATION CRITERIA POINTS
E1 | MEMBERSHIP TO COUNCIL FOR CLEANING INDUSTRY: BIDDER MUST PROVIDE EVIDENCE OF
BEING A CURRENT MEMBER OF THE BARGAINING COUNCIL FOR THE CONTRACT CLEANING
INDUSTRY (KWAZULU-NATAL). A VALID BARGAINING COUNCIL CERTIFICATE OF REGISTRATION
FOR THE CONTRACT CLEANING INDUSTRY (KWAZULU-NATAL) MUST BE SUBMITTED WITH A
BID.
SUBMITTED 5
NOT SUBMITTED 0
E2 | COMPANY TRACK RECORD: BIDDER MUST PROVIDE REFRENCE LETTERS FOR CLEANING
SERVICES FROM CLIENTS STATING THE FOLLOWING:
e COMPANY NAME OF CLIENT
« CONTACT PERSON
« CONTACT NUMBER
« WERE SERVICES COMPLETED SUCCESSFULLY AND SAITISFACTORILY
5 OR MORE REFERENCE LETTERS ; 5
3 TO 4 REFERENCE LETTERS i 3
|
1 TO 2 REFERENCE LETTERS ! 1
|
NO REFERENCES ' 0
E3 | COMPANY EXPERIENCE: BIDDER MUST PROVIDE A COMPANY BUSINESS
‘ PORTFOLIO DETAILING EXPERIENCE IN DELIVERING CLEANING SERVIGES. |
TWO (2) YEARS EXPERIENCE AND MORE 5
LESS THAN TWO (2) YEARS EXPERIENCE 3
NO EXPERIENCE 0
E4 | PROMOTION OF LOCAL SUPPLIERS: VERIFIABLE PROOF OF LOCALITY
(MUNICIPALITY UTILITY BILL, LETTER FROM THE WARD COUNCILLOR ETC. TO BE
SUBMITTED FOR VALIDATING THE ADDRESS):
WITHIN ABAQULUS LOGCAL MUNICIPALITY 5
WITHIN ZULULAND DISTRICT MUNICIPALITY 2
QUTSIDE OF DISTRICT MUNICIPALITY BUT WITHIN KZN PROVINCE 1
OUTSIDE OF THE KZN PROVINCE & NO PROOF 0
20 (Max)

scoring indicated below in any one of the criteria will result in immediate disqualification:

s E1requires full score of 5 points
e E2 requires minimal score of 1 points
» E 3 requires a minimal score of 3 points




» E4 requires full score of 5 points

Bidders must score a minimum of not less than 70% in order to proceed to Phase 4 in the evaluation precess.

Phase 4: Price and Preference Points

The value of this bid is estimated not to exceed or to exceed R50 000 000 {all applicable taxes included) and therefore
the 80/20 or 90110 preference point system shall be applicable.

Paints for this bid shall be awarded for:
(a8}  Price; and
(b} Status Level of Contributor.

The maximum points for this bid are allocated as follows:

CATEGORY POINTS
PRICE 800r 90
STATUS LEVEL OF CONTRIBUTOR 200r10
Total points for Price and must not exceed 100

Failure on the part of a bidder to submit proof of Status leve! of contributor together with the bid will be interpreted to
mean that preference points for Status level of contribution are not claimed.

The department reserves the right to require of a bidder, either before a bid is adjudicated or af any time subsequently, to
substantiate any claim in regard to preferences, in any manner required by the department.




SECTION M: PRICING SCHEDULE FOR CLEANING OF CLINICS

|
Name of DIdAer.........ooee e sreeas Bid number:

Closing Time 11:00 Closing Date:

OFFER TO BE VALID FOR 120 DAYS FROM THE CLOSING DATE OF BID.

DESCRIPTION: CLEANING OF BUILDINGS AND OFFICES AT EMONDLO YOUTH CENTRE

FACILITY NAME : NUMBER OF PERSONNEL | HOURS OF BUTY
| REQUIRED ON SITE-DAY SHIFT
. | ONLY
EMONDLO YOUTH | 1 Monday to Friday, 07h00 to 16h00
CENTRE |
1.Total Cost of Labour per month for EMondlo Youth | R.....................cucuu.......per month
| Centre (Cost to include relief staff) .
2.0verheads and other costs S per month
3.VAT @ 15% (if Vat vendor) R...soosiivinsuonisasssunssuanniss DEANONEN
| TOTAL BID PRICE ( Sum of 1, 2 &3 above) TR per month
(Signature of Bidder) Date (Signature of Witness)  Date

NB: Total cost must include, direct costs, indirect costs and relief staff. Service providers to comply with
bargaining council rate as prescribed by bargaining council. Failure to comply will result in your bid being

disqualified.



SECTION N: TERMS OF REFERENCE FOR CLEANING OF BUILDINGS AND OFFICES AT EMONDLO YOUTH
CENTRE

The KwaZulu-Natal Department of Health is inviting interested Service Providers that are registered and compliant with
the Bargaining Council for the Cleaning Industry fo bid for the Provision of Cleaning Services at various sites for a three
(3) year contract. The Department of Health is applying the following Legal Prescripts to give effect to the KwaZulu-Natal
Provincial Adminisfration's Targeted Procurement Strategy.

No. Legal Prescript Relevant Findings
1. The Constitution of the The Constitution prescribes that when all organs of state contract for goods
Republic of South Africa, and services, they must do so in accordance with a system that is fair,
1996. equitable, transparent, compefitive and cost-effective.
S217(1
2. | The Consitution of the This Subsection indicates that Section 217(1) does not prevent the organs of
Republic of South Africa, state from implementing a procurement policy providing for.
1996. v' Categories of preference in the allocation of contracts; and
§217(2) v The protection or advancement of persons, or categories of persons,
disadvantaged by unfair discrimination.
3. | Preferential Procurement Regulation 4 provides that:
Regulations, 1 April 2017 in 1. If an organ of state decides to apply pre-gualifying criteria to advance
terms of Section 5 of the certain designated groups, that organ of state must advertise the
Preferential Procurement tender with a specific tendering condition that only one or more of
Policy Framework Act the following tenderers may respond:
{(“PPPFA™) a) a tenderer having a stipulated minimum B-BBEE status level of
Requlation 4 contributor;
b}  anEME or QSE;
c)  atenderer subcontracting a minimum of 30% to:
. an EME or QSE which is at least 51% owned by black people;
fi. an EME or QSE which is at least 51% owned by black people who
are youth;
iii. an EME or QSE which is at least 51% owned by black people who
are women;
iv. an EME or QSE which is 2t least 51% owned by black people with
disabilities;
v. an EME or QSE which is 51% owned by black people living in rural or
underdeveloped areas or townships;
vi. a cooperative which is at least 51% owned by black people;
vii. an EME or QSE which is at least 51% owned by black people who
are military veterans;
viil. {viii) an EME or QSE.
2. A tender that fails to meet any pre-qualifying criteria stipulated in the
tender documents is an unacceptable tender.
4, Preferential Procurement (1) The Department of Trade and Industry may, in consultation with the

Regulations, 1 Aprit 2017 in
terms of Section 5 of the
Preferential Procurement
Policy Framework Act
{(‘PPPFA")

Requlation 8

National Treasury (a) designate a sector, sub-sector or industry or product in
accordance with national development and industrial policies for lecal
production and content, where only focally produced services or goods or
locally manufactured goods meet the stipulated minimum threshold for local
production and content, taking into account economic and other relevant
factors.




No. Legal Prescript Refevant Findings

5. | Preferential Procurement This regulation authorises organs of state to prescribe a condition in the tender
Regulations, 1 April 2017 in advertisement requiring a successful bidder to subcontract a minimum of
terms of Section 5 of the 30% of the value of its bid to certain designated groups indicated in
Preferential Procurement Regulation 4.
Policy Framework Act
("PPPFA’)
Regulation 9

To apply pre-qualifying criteria to advance certain designated groups as provided for in the abovementioned
legal prescripts, the Department will pre-qualify bidders in the following designated groups to achieve the
provincial targets for this sector:

Designated Group %

1. B-BBBEE STATUS - MINIMUM LEVEL 1 TO 4 100%

The successful Service Providers must also target 75% of employees from the local community where the institution is
situated. It is a requirement, where possible, that members of the local community be employed to carry out the services
at the premises. Employees of the Service Provider, for the purposes of the coniract, must be South African citizens.
The Department will request quarterly reports to measure the achievement of local empowerment.




SECTION N:

SPECIFICATION

SERVICE: CLEANING OF BUILDINGS AND OFFICES AT EMONDLO YOUTH CENTRE

HOURS OF ATTENDANCE MUST BE MONDAY TQO FRIDAY

Monday fo Friday (Day shift) :07h00 to 16HOD

NB: it is the duty of the Service Provider to ensure that the number of cieaners as per the specification is
present at all times, therefore the Service Provider must make provision for absent staff whilst ensuring
compliance with the specification.

Lunch/ meals/ teas breaks will be negotiated with the Institufional Management. Hours of attendance stipulated
above may change as a result thereof.

Note: The allocation of staff will form part of the service leve! agreement and will be signed off by the service
provider prior the commencement date of the contract.

1. CLEANING OF BUILDING/S AND ITS CONTENTS

Includes all roof and wall structures, tarmac, paved and/or gravel areas, defined ungrassed pathways, internal
walkways or roadways within the confines of the institution.

11.  BUILDINGS

1.1.1. Buildings/areas as defined at the Compulsory Site Inspection meefing/in this bid must be cleaned daily, high
traffic areas to be cleaned hourly and as when necessary.

1.1.2. All floors must be swept, vacuumed and/or mopped and the surfaces of all fumiture and equipment,
chaltkboard/whiteboard rails and low window ledges damp dusted.

1.1.3. Internal walls must be cleaned immediately when visible soiled and quarterly deep damp dusted down using a
cleaning detergent and dried, in line with the current infection control (IPC) practices, Health and safety
reguiations and National Core Standards prescripts as mentioned below;

a)

High level damp dusting must be undertaken once weekly and when necessary and shall mean the
dusting of surfaces above 2 meters from the floor and includes light fittings, blinds, high window
ledges, burglar guards, ceiling fan and desk top fan.

The cupboard tops and beams must be damp dusted daily. Where walls are bagged or the surface is
prone to collecting dust, such walls, within the building, must be dusted daily and when necessary.

Name plates, window handles, window regulators, chrome plated and aluminium/copper/brass door
handles must be damp dusted once a week and when necessary and polished with a cleaning
detergent once a month.

All inside facing windows and window panes and where possible outfacing windows and window panes
must be cleaned using a cleaning detergent on a monthly basis. The contractor must adhere to Health
and Safety Regulations.

All curtains must be taken down and delivered to faundry for washing and hung back to their rails after
washing, this will be decided by the institution's management as to when and must form part of the
service level agreement.

Door mats must be dusted out daily, washed weekly and when necessary, depending on traffic on the
mat material.



ANNEXURE A

EMONDLO YOUTH CENTRE

Main Clinic

Waiting Area

Consulting Rooms

Duty room

Pharmacy

Storeroom

Kitchen

Toilet

Sluice Room

Counselling Room

Reception

External Building: Parkhome 1- Consulting Roo

Waiting Area

Consulting Rooms

Kitchen
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Toilet

Other External Buildings

Patient Toilets l

Waste Cage

Other storage

,_Ay....a>_.[\)

Security Guard Room




SECTION M: PRICING SCHEDULE FOR CLEANING OF CLINICS

Name of Bidder........ooo e Bid number:;
Closing Time 11:00 Closing Date:

OFFER TO BE VALID FOR 120 DAYS FROM THE CLOSING DATE OF BID.

DESCRIPTION: CLEANING OF BUILDINGS AND OFFICES AT NTABABOMVU CLINIC

| FACILITY NAME NUMBER OF PERSONNEL HOURS OF DUTY
REQUIRED ON SITE-DAY SHIFT
ONLY
NTABABOMVU 1 Monday to Friday, 07h00 to 16h00
CLINIC
1.Total Cost of Labour per month for Ntababomvu Clinic | R per month
(Cost to include relief staff) ‘
2.0verheads and other costs S per month
' 3.VAT @ 15% (if Vat vendor) R.coooeiriieic e per month
TOTAL BID PRICE ( Sum of 1, 2 &3 above) - SRURRPURRPN o[- o 115111
(Signature of Bidder) Date (Signafure of Witness)  Date

NB: Total cost must include, direct costs, indirect costs and relief staff. Service providers to comply with
bargaining council rate as prescribed by bargaining council. Failure to comply will result in your bid being

disqualified.



SECTION N: TERMS OF REFERENCE FOR CLEANING OF BUILDINGS AND OFFICES AT NTABABOMVU

CLINIC

The KwaZuly-Natal Department of Health is inviting interested Service Providers that are registered and compliant with
the Bargaining Council for the Cleaning Industry to bid for the Provision of Cleaning Services at various sites for a three
(3) year contract. The Department of Health is applying the following Legal Prescripts to give effect to the KwaZulu-Natal
Provincial Administration’s Targeted Procurement Strategy.

No. Legal Prescript Relevant Findings
1. | The Constitution of the The Constitution prescribes that when all organs of state contract for goods
Republic of South Africa, and services, they must do so in accordance with a system that is fair,
1996. equitable, iransparent, competitive and cost-effective.
S217(1)
2. | The Constitution of the This Subsection indicates that Section 217(1) does not prevent the organs of
Republic of South Africa, state from implementing a procurement policy providing for:
1996. v Categories of preference in the allocation of contracts; and
82172 v The protection or advancement of persons, or categories of persons,
disadvantaged by unfair discrimination.
3. | Preferential Procurement Regulation 4 provides that:
Regulations, 1 April 2017 in 1. If an organ of state decides to apply pre-gualifying criteria to advance
terms of Section 5 of the certain designated groups, that organ of sfate must advertise the
Preferential Procurement tender with a specific tendering condition that only one or more of
Policy Framework Act the following tenderers may respond:
(*PPPFA") a) a tenderer having a stipulated minimum B-BBEE status level of
Requlation 4 contributor;
b}  anEME or QSE;
¢}  atenderer subcontracting a minimum of 30% to.
i. an EME or QSE which is at least 51% owned by black people;
ii. an EME or QSE which is at least 51% owned by black people who
are youth;
li. an EME or QSE which is at least 51% owned by black people who
are women;
iv. an EME or QSE which is at least 51% owned by black people with
disabilities;
v. an EME or QSE which is 51% owned by black people living in rurat or
underdeveloped areas or townships;
vi. acooperative which is at least 51% owned by black people;
vii. an EME or QSE which is at least 51% owned by black people who
are military veterans;
viii. (viii) an EME or QSE.
2. A tender that fails to meet any pre-qualifying criteria stipulated in the
tender documents is an unacceptable tender.
4, Preferential Procurement (1) The Department of Trade and Industry may, in consultation with the

Regulations, 1 April 2017 in
terms of Section 5 of the
Preferential Procurement
Policy Framework Act
{"PPPFA")

Requlation 8

National Treasury (a) designate a sector, sub-sector or industry or product in
accordance with national development and industrial policies for local
production and content, where only locally produced services or goods or
locally manufactured goods meet the stipulated minimum threshold for local
production and content, taking into account economic and other relevant
factors.




No. Legal Preseript Relevant Findings

5. | Preferential Procurement This regulation authorises organs of state to prescribe a condition in the tender
Regulations, 1 April 2017 in | advertisement requiring a successful bidder to subcontract a minimum of
terms of Section 5 of the 30% of the value of its bid to certain designated groups indicated in
Preferential Procurement Regulation 4.
Policy Framework Act
("PPPFA”)
Regulation 9

To apply pre-qualifying criteria to advance certain designated groups as provided for in the abovementioned
legal prescripts, the Department will pre-qualify bidders in the following designated groups to achieve the
provincial targets for this sector:

Designated Group %

1. B-BBBEE STATUS - MINIMUM LEVEL 1 TO 4 100%

The successful Service Providers must also target 75% of employees from the local community where the institution is
situated. If is a requirement, where possible, that members of the local community be employed to carry out the services
at the premises. Employees of the Service Provider, for the purposes of the contract, must be South African citizens.
The Department will request quarterly reports to measure the achievement of local empowerment.




SECTION N:

SPECIFICATION

SERVICE: CLEANING OF BUILDINGS AND OFFICES AT NTABABOMVU CLINIC

HOURS OF ATTENDANCE MUST BE MONDAY TO FRIDAY

Monday fo Friday (Day shift) :07h00 to 16H00

NB: It is the duty of the Service Provider to ensure that the number of cleaners as per the specification is
present at all times, therefore the Service Provider must make provision for absent staff whilst ensuring
compliance with the specification.

Lunch/ meals/ teas breaks will be negotiated with the Institutional Management. Hours of attendance stipulated
above may change as a result thereof.

Note: The allocation of staff will form part of the service level agreement and will be signed off by the service
provider pricr the commencement date of the contract.

1. CLEANING OF BUILDING/S AND ITS CONTENTS

Includes all roof and wall structures, tarmac, paved and/for gravel areas, defined ungrassed pathways, internal
walkways or roadways within the confines of the institution.

1.1. BUILDINGS

1.1.1. Buildings/areas as defined at the Compulsory Site Inspection meeting/in this bid must be cleaned daily, high
traffic areas to be cleaned hourly and as when necessary.

1.1.2. All floors must be swept, vacuumed and/or mopped and the surfaces of all furniture and equipment,
chalkboard/whiteboard rails and low window ledges damp dusted.

1.1.3. Internal walls must be cleaned immediately when visible soiled and quarterly deep damp dusted down using a
cleaning detergent and dried, in line with the current infection control (IPC) practices, Health and safety
regulations and National Core Standards prescripts as mentioned below:

a)

High level damp dusting must be undertaken once weekly and when necessary and shall mean the
dusting of surfaces above 2 meters from the floor and includes light fittings, blinds, high window
ledges, burglar guards, ceiling fan and desk top fan.

The cupboard tops and beams must be damp dusted daily. Where walls are bagged or the surface is
prone fo collecting dust, such walls, within the building, must be dusted daily and when necessary.

Name plates, window handles, window regulators, chrome plated and aluminium/copper/brass door
handles must be damp dusted once a week and when necessary and polished with a cleaning
detergent once a month.

All inside facing windows and window panes and where possible cutfacing windows and window panes
must be cleaned using a cleaning detergent on a monthly basis. The contractor must adhere to Health
and Safety Regulations.

All curtains must be taken down and delivered to laundry for washing and hung back to their rails after
washing, this will be decided by the insfitution’s management as to when and must form part of the
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SECTION M: PRICING SCHEDULE FOR CLEANING OF CLINICS

Name of bidder............c.ooeii v s Bid number;
Closing Time 11:00 Closing Date:

OFFER TO BE VALID FOR 120 DAYS FROM THE CLOSING DATE OF BID.

DESCRIPTION: CLEANING OF BUILDINGS AND OFFICES AT SIYAKHATHALA CLINIC

| FACILITY NAME NUMBER OF PERSONNEL HOURSOF DUTY
REQUIRED ON SITE-DAY SHIFT
‘ ONLY |
SIYAKHATHALA 2 | Monday to Friday, 67h00 to 16h00
| CLINIC
1.Total Cost of Labour per month for Siyakhathala Clnic | Reeeeeevvveeeve e per month
(Cost to include relief staff) i
2.0verheads and other costs Rucrcceerieeeveeeee e pEF month
|
3.VAT @ 15% (if Vat vendor) Rem o= b e dons | per month
TOTAL BID PRICE ( Sum of 1, 2 &3 above) L per month
(Signature of Bidder) Date (Signature of Witmess)  Date

NB: Total cost must include, direct costs, indirect costs and relief staff. Service providers to compiy with
bargaining council rate as prescribed by bargaining council. Failure to comply will result in your bid being

disqualified.




SECTION N: TERMS OF REFERENCE FOR CLEANING OF BUILDINGS AND OFFICES AT SIYAKHATHALA

CLINIC

The KwaZulu-Natal Department of Health is inviting interested Service Providers that are registered and compliant with
the Bargaining Council for the Cleaning Industry to bid for the Provision of Cleaning Services at various sites for a three
(3) year contract. The Department of Health is applying the following Legal Prescripts to give effect to the KwaZulu-Natal
Provincial Administration’s Targeted Procurement Strategy.

No. Legal Prescript Relevant Findings
1. | The Constitution of the The Constitution prescribes that when all organs of state contract for goods
Republic of South Africa, and services, they must do so in accordance with a system that is fair,
1996. equitable, transparent, competitive and cost-gffective.
S217(1
2. | The Constitution of the This Subsection indicates that Section 217(1) does not prevent the organs of
Republic of South Africa, state from implementing a procurement policy providing for:
1996. v Categories of preference in the allocation of contracts; and
S217(2 v" The protection or advancement of persens, or categories of persons,
disadvantaged by unfair discrimination.
3. | Preferential Procurement Regulation 4 provides that:
Regulations, 1 April 2017 in 1. If an organ of state decides fo apply pre-qualifying criteria to advance
terms of Section 5 of the certain designated groups, that organ of state must advertise the
Preferential Procurement tender with a specific tendering condition that only one or more of
Policy Framework Act the following tenderers may respond:
("PPPFA) a)  a tenderer having a stipulated minimum B-BBEE status level of
Regulation 4 contributor;
b}  an EME or QSE;
¢)  atenderer subcontracting a minimum of 30% to:
i.  an EME or QSE which is at least 51% owned by black people;
ii. an EME or QSE which is at least 51% owned by black people who
are youth;
iii. an EME or QSE which is at least 51% owned by black people who
are women;
iv. an EME or QSE which is at least 51% owned by black people with
disabilities;
v. an EME or QSE which is 51% owned by black people living in rural or
underdeveloped areas or fownships;
vi. a cooperative which is at least 51% owned by black people;
vii. an EME or QSE which is at least 51% owned by black people who
are military veterans;
viii. (viii) an EME or QSE.
2. A tender that fails to meet any pre-qualifying criteria stipulated in the
tender documents is an unacceptable tender.
4. | Preferential Progurement (1) The Department of Trade and Industry may, in consultation with the

Regulations, 1 April 2017 in
terms of Section 5 of the
Preferential Procurement
Policy Framework Act
("PPPFA")

Requlation 8

National Treasury (a) designate a sector, sub-sector or industry or product in
accordance with national development and industrial policies for local
production and content, where only locally produced services or goods or
locally manufactured goods meet the stipulated minimum threshold for local
production and content, taking into account economic and other relevant
factors.




No. Legal Prescript Relgvant Findings

5. | Preferential Procurement This regulation authorises organs of state to prescribe a condition in the tender
Regulations, 1 April 2017 in advertisement requiring a successful bidder fo subcontract a minimum of
terms of Section 5 of the 30% of the value of its bid to certain designated groups indicated in
Preferential Procurement Regulation 4.
Policy Framework Act
(‘PPPFA")
Regulation 9

To apply pre-qualifying criteria to advance certain designated groups as provided for in the abovementioned
legal prescripts, the Department will pre-qualify bidders in the following designated groups to achieve the
provincial targets for this sector:

Designated Group %

1. B-BBBEE STATUS - MINIMUM LEVEL 1 TO 4 100%

The successful Service Providers must also target 75% of employees from the local community where the institution is
situated. It is a requirement, where possible, that members of the local community be employed fo carry out the services
at the premises. Employees of the Service Provider, for the purposes of the contract, must be South African citizens.
The Department will request quarterly reports to measure the achievement of local empowerment.




SECTION N:

SPECIFICATION
SERVICE: CLEANING OF BUILDINGS AND OFFICES AT SIYAKHATHALA CLINIC

HOURS OF ATTENDANCE MUST BE MONDAY TO FRIDAY

Monday to Friday (Day shift) 07h00 to 16HO0

NB: It is the duty of the Service Provider to ensure that the number of cleaners as per the specification is
present at all times, therefore the Service Provider must make provision for absent staff whilst ensuring
compliance with the specification.

Lunch/ meals/ teas breaks will be negotiated with the Institutional Management. Hours of attendance stipulated
above may change as a result thereof.

Note: The allocation of staff will form part of the service level agreement and will be signed off by the service
provider prior the commencement date of the contract,

1. CLEANING OF BUILDING/S AND TS CONTENTS

Includes alt roof and wall structures, tarmac, paved and/or grave! areas, defined ungrassed pathways, internal
walkways or roadways within the confines of the institution.

11.  BUILDINGS

1.1.1. Buildings/areas as defined at the Compulsory Site Inspection meeting/in this bid must be cleaned daily, high
traffic areas to be cleaned hourly and as when necessary.

1.1.2. All floors must be swept, vacuumed and/or mopped and the surfaces of all furniture and equipment,
chalkboard/whiteboard rails and low window ledges damp dusted.

1.1.3. Internal walls must be cleaned immediately when visible soiled and quarterly deep damp dusted down using a
cleaning detergent and dried, in line with the current infection control (IPC) practices, Health and safety
regulations and National Core Standards prescripts as mentioned below:

a)

High level damp dusting must be undertaken once weekly and when necessary and shall mean the
dusting of surfaces above 2 meters from the floor and includes light fittings, blinds, high window
ledges, burglar guards, ceiling fan and desk top fan.

The cupboard tops and beams must be damp dusted daily. Where walls are bagged or the surface is
prone to collecting dust, such walls, within the building, must be dusted daily and when necessary.

Name plates, window handles, window regulators, chrome plated and aluminium/copper/brass door
handles must be damp dusted once a week and when necessary and polished with a cleaning
detergent once a month.

All inside facing windows and window panes and where possible outfacing windows and window panes
must be cleaned using a cleaning detergent on a monthly basis. The contractor must adhere to Health
and Safety Regulations. ~

All curtains must be taken down and delivered to laundry for washing and hung back to their rails after
washing, this will be decided by the institution's management as to when and must form part of the
service fevel agreement.

Door mats must be dusted out daily, washed weekly and when necessary, depending on fraffic on the
mat material.
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SECTION M: PRICING SCHEDULE FOR CLEANING OF CLINICS

Name of bidder.............c..o o Bid number:
Closing Time 11:00 Closing Date:

OFFER TO BE VALID FOR 120 DAYS FROM THE CLOSING DATE OF BID.

DESCRIPTION: CLEANING OF BUILDINGS AND OFFICES AT THEMBUMUSA CLINIC

' FACILITY NAME NUMBER OF PERSONNEL | HOURS OF DUTY
REQUIRED ON SITE-DAY SHIFT |
ONLY
THEMBUMUSA 2 Monday to Friday, 07h00 to 16h00
CLINIC
1.Total Cost of Labour per month for Thembumusa | R....ccccceerrivireiiinnninenee per month
Clinic (Cost to include relief staff)
2.0verheads and other costs Re, venmi s iomnniioiin.. per month
: 3.VAT @ 15% (if Vat vendor) S per month
| TOTAL BID PRICE ( Sum of 1, 2 &3 above) | T T S S per month
(Signature of Bidder) Date (Signature of Witness)  Date

NB: Total cost must include, direct costs, indirect costs and relief staff. Service providers to comply with
bargaining council rate as prescribed by bargaining council. Failure to comply will result in your bid being

disqualified.




SECTION N: TERMS OF REFERENCE FOR CLEANING OF BUILDINGS AND OFFICES AT THEMBUMUSA

CLINIC

The KwaZulu-Nata! Department of Health is inviting interested Service Providers that are registered and compliant with
the Bargaining Council for the Cleaning Indusiry to bid for the Provision of Cleaning Services at various sites for a three
(3) year contract. The Department of Health is applying the following Legal Prescripts to give effect fo the KwaZulu-Natal
Provincial Administration’s Targeted Procurement Strategy.

No. Legal Prescript Relgvant Findings
1. | The Constitution of the The Constitution prescribes that when all organs of state contract for goods
Republic of South Africa, and services, they must do so in accordance with a system that is fair,
1996. equitable, transparent, competitive and cost-effective.
8217(1
2. | The Constitution of the This Subsection indicates that Section 217(1) does not prevent the organs of
Republic of South Africa, state from implementing a procurement palicy providing for:
1996. v Categories of preference in the allocation of contracts; and
8217(2 v The protection or advancement of persons, or categories of persons,
disadvantaged by unfair discrimination.
3. | Preferential Procurement Regulation 4 provides that.
Regulations, 1 April 2017 in 1. if an organ of state decides to apply pre-ualifying criteria to advance
terms of Section 5 of the certain designated groups, that organ of state must advertise the
Preferential Procurement tender with a specific tendering condition that only one or more of
Policy Framework Act the foliowing tenderers may respond:
(‘PPPFA"} a)  a tenderer having a stipulated minimum B-BBEE status level of
Regulation 4 contributor;
b}  an EME or QSE;
¢)  atenderer subcontracting a minimum of 30% to:
i. an EME or QSE which is at least 51% owned by black people;
ii. an EME or QSE which is at least 51% owned by black people who
are youth;
fi. an EME or QSE which is af least 51% owned by black people who
are women;
iv. an EME or QSE which is at least 51% owned by black people with
disabilities;
v. an EME or QSE which is 51% owned by black people living in rural or
underdeveloped areas or fownships;
vi. acooperative which is at least 51% owned by biack people;
vii. an EME or QSE which is at least 51% owned by black people who
are military veferans,
viii. (viii) an EME or QSE.
2. A tender that fails fo meet any pre-qualifying criteria stipulated in the
fender documents is an unacceptable tender.
4, Preferential Procurement (1) The Department of Trade and Industry may, in consultation with the

Regulations, 1 April 2017 in
terms of Section 5 of the
Preferential Procurement
Policy Framework Act
(‘PPPFA")

Regulation 8

National Treasury (a) designate a sector, sub-sector or industry or product in
accordance with national development and industrial policies for local
production and content, where only locally produced services or goods or
locally manufactured goods meet the stipulated minimum threshold for local
production and content, taking into account economic and other relevant
factors.




No. Legal Prescript Relevant Findings
5. | Preferential Procurement This regulation authorises organs of state to prescribe a condition in the tender

Regulations, 1 April 2017 in advertisement requiring a successful bidder to subcontract a minimum of
terms of Section 5 of the 30% of the value of its bid to certain designated groups indicated in
Preferenfial Procurement Regulation 4.
Policy Framework Act
(‘PPPFA")
Regqulation 9

To apply pre-qualifying criteria to advance certain designated groups as provided for in the abovementioned
legal prescripts, the Department will pre-qualify bidders in the following designated groups to achieve the
provincial targets for this sector:

Designated Group %

1. B-BBBEE STATUS - MINIMUMLEVEL 1 TO 4 100%

The successful Service Providers must also target 75% of employees from the local community where the institution is
situated. It is a requirement, where possible, that members of the local community be employed to carry out the services
at the premises. Employees of the Service Provider, for the purposes of the contract, must be South African citizens.
The Department will request quarterly reports to measure the achievement of local empowerment.




SECTION N:

SPECIFICATICN
SERVICE: CLEANING OF BUILDINGS AND OFFICES AT THEMBUMUSA CLINIC

HOURS OF ATTENDANCE MUST BE MONDAY TO FRIDAY

Monday fo Friday (Day shift) :07h00 to 18H00

NB: It is the duty of the Service Provider to ensure that the number of cleaners as per the specification is
present at all times, therefore the Service Provider must make provision for absent staff whilst ensuring
compliance with the specification.

Lunch/ meals/ teas breaks will be negotiated with the Institutional Management. Hours of attendance stipulated
above may change as a result thereof.

Note: The allocation of staff will form part of the service level agreement and will be signed off by the service
provider prior the commencement date of the contract.

1. CLEANING OF BUILDING/S AND ITS CONTENTS

Includes all roof and wall structures, tarmac, paved and/or gravel areas, defined ungrassed pathways, internal
walkways or roadways within the confines of the institution.

1.1.  BUILDINGS

1.1.1, Buildings/areas as defined at the Compulsory Site Inspection meeting/in this bid must be cleaned daily, high
traffic areas fo be cleaned hourly and as when necessary.

1.1.2. All floors must be swept, vacuumed and/or mopped and the surfaces of all furniture and equipment,
chalkboard/whiteboard rails and low window ledges damp dusted.

1.4.3. Internal walls must be cleaned immediately when visible soiled and quarterly deep damp dusted down using a
cleaning detergent and dried, in fine with the current infection control (IPC) practices, Health and safety
regulations and National Core Standards prescripts as mentioned below:

a)

b)

High level damp dusting must be undertaken once weekly and when necessary and shall mean the
dusting of surfaces above 2 meters from the floor and includes light fiitings, blinds, high window
ledges, burglar guards, ceiling fan and desk top fan.

The cupboard tops and beams must be damp dusted daily. Where walls are bagged or the surface is
prone to collecting dust, such walls, within the building, must be dusted daily and when necessary.

Name plates, window handles, window regulators, chrome piated and afuminium/copper/brass door
handles must be damp dusted once a week and when necessary and polished with a cleaning
detergent once a month.

Al inside facing windows and window panes and where possible outfacing windows and window panes
must be cleaned using a cleaning detergent on a monthly basis. The contractor must adhere to Health
and Safety Regulations.

Al curtains must be taken down and delivered to laundry for washing and hung back to their rails after
washing, this will be decided by the institution's management as o when and must form part of the
service level agreement.

Door mats must be dusted out daily, washed weekly and when necessary, depending on traffic on the
mat material.
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SECTION M: PRICING SCHEDULE FOR CLEANING OF CLINICS

Name of BISAET. ..cvee e Bid number:
' Closing Time 11:00 Closing Date:

OFFER TO BE VALID FOR 120 DAYS FROM THE CLOSING DATE OF BID.

DESCRIPTION: CLEANING OF BUILDINGS AND OFFICES AT BHEKUMTHETHO CLINIC

| FACILITY NAME NUMBER OF PERSONNEL HOURS OF DUTY
REQUIRED ON SITE-DAY SHIFT
‘ ONLY
BHEKUMTHETHO 1 Monday to Friday, 07h00 to 16h00
CLINIC
[
1.Total Cost of Labour per month for Bhekumthetho | R......coiiiiiiiniinens per month
| Clinic (Cost to include relief staff)
2.0verheads and other costs = SRR per month
-
I 3.VAT @ 15% (if Vat vendor) Ruoooooiveeieenisesensnncenes-.PET MONtH
| TOTAL BID PRICE ( Sum of 1, 2 &3 above) | Rwasencasseasiasansasess sansmannnssnsenais per month
(Signature of Bidder) Date (Signature of Witness)  Date

NB: Total cost must include, direct costs, indirect costs and relief staff. Service providers to comply with
bargaining council rate as prescribed by bargaining councit. Failure to comply will result in your bid being

disqualified.




SECTION N: TERMS OF REFERENCE FOR CLEANING OF BUILDINGS AND OFFICES AT BHEKUMTHETHO

CLINIC

The KwaZulu-Natal Department of Health is inviting interested Service Providers that are registered and compliant with
the Bargaining Council for the Cieaning Industry to bid for the Provision of Cleaning Services at various sites for a three
{3) year contract. The Department of Heaith is applying the following Legal Prescripts to give effect to the KwaZulu-Natal
Provincial Administration’s Targeted Procurement Strategy.

No. Legal Prescript Relevant Findings
1. | The Constitution of the The Constitution prescribes that when all organs of state contract for goods
Republic of South Africa, and services, they must do so in accordance with a system that is fair,
1996. equitabie, transparent, competitive and cost-effective,
S217(1)
2. | The Constitution of the This Subsection indicates that Section 217(1) does not prevent the organs of
Republic of South Africa, state from implementing a procurement policy providing for:
1996. v Categories of preference in the aliocation of contracts: and
S217(2) v The protection or advancement of persons, or categories of persons,
disadvantaged by unfair discrimination.
3. | Preferential Procurement Regulation 4 provides that:
Regulations, 1 April 2017 in 1. If an organ of state decides to apply pre-qualifying criteria to advance
terms of Section 5 of the certain designated groups, that organ of state must advertise the
Preferential Procurement tender with a specific tendering condition that only one or more of
Policy Framework Act the following tenderers may respond:
(“PPPFA") a)  a tenderer having a stipulated minimum B-BBEE status level of
Regulation 4 contributor;
b)  an EME or QSE;
¢)  atenderer subcontracting a minimum of 30% to:
. an EME or QSE which is at least 51% owned by black people;
ii. an EME or QSE which is at least 51% ownad by black people who
are youth;
ii. an EME or QSE which is at least 51% owned by black people who
are women;
iv. an EME or QSE which is at least 51% owned by black people with
disabilities;
v. an EME or QSE which is 51% owned by black peopie living in rural or
underdeveloped areas or townships;
vi. a cooperative which is at least 51% owned by black people;
vii. an EME or QSE which is at least 51% owned by black people who
are military veterans;
viil. (viii) an EME or QSE.
2. A tender that fails to meet any pre-qualifying criteria stipulated in the
tender documents is an unacceptable tender.
4, Preferential Procurement (1) The Department of Trade and Industry may, in consultation with the

Regulations, 1 April 2017 in
terms of Section 5 of the
Preferential Procurement
Policy Framework Act
{(“PPPFA")

Regulation §

National Treasury (a) designate a sector, sub-sector or industry or product in
accordance with national development and industrial poiicies for local
production and content, where oniy locally produced services or goods or
locally manufactured goods meet the stipulated minimum threshold for local
production and content, taking into account economic and other relevant
factors.




No. Legal Prescript Relevant Findings

5. | Preferential Procurement This regulation authorises organs of state to prescribe a condition in the tender
Regulations, 1 April 2017 in advertisement requiring a successful bidder to subcontract a minimum of
terms of Section 5 of the 30% of the value of its bid to certain designated groups indicated in
Preferential Procurement Regulation 4.
Policy Framework Act
(‘PPPFA")
Regulation 9

To apply pre-qualifying criteria to advance certain designated groups as provided for in the abovementioned
legal prescripts, the Department will pre-qualify bidders in the following designated groups to achieve the
provincial targets for this sector:

Designated Group %

1. B-BBBEE STATUS - MINIMUM LEVEL 1 TO 4 100%

The successful Service Providers must also target 75% of employees from the local community where the institution is
situated. It is a requirement, where possible, that members of the local community be employed to canry out the services
at the premises. Employees of the Service Provider, for the purposes of the contract, must be South African citizens.
The Department will request quarterly reports fo measure the achievement of local empowerment.




SECTION N:

SPECIFICATION

SERVICE: CLEANING OF BUILDINGS AND OFFICES AT BHEKUMTHETHO CLINIC

HOURS OF ATTENDANCE MUST BE MONDAY TO FRIDAY

Monday to Friday {Day shift) :07h00 1o 16HO0

NB: It is the duty of the Service Provider to ensure that the number of cleaners as per the specification is
present at all times, therefore the Service Provider must make provision for absent staff whilst ensuring
compliance with the specification.

Lunch/ meals/ teas breaks will be negotiated with the Institutional Management. Hours of attendance stipulated
above may change as a resulf thereof.

Note: The allocation of staff will form part of the service level agreement and will be signed off by the service
provider prior the commencement date of the contract.

1. CLEANING OF BUILDING/S AND ITS CONTENTS

Includes all roof and wall structures, tarmac, paved and/or gravel areas, defined ungrassed pathways, internal
walkways or roadways within the confines of the institution.

1.1.  BUILDINGS

1.1.1. Buildings/areas as defined at the Compulsory Site Inspection meeting/in this bid must be cleaned daily, high
traffic areas to be cleaned hourly and as when necessary.

1.1.2. All floors must be swept, vacuumed and/or mopped and the surfaces of all furniture and equipment,
chalkboard/whiteboard rails and low window ledges damp dusted.

1.1.3. Internal walls must be cleaned immediately when visible soiled and quarterly deep damp dusted down using a
cleaning detergent and dried, in line with the current infection control {IPC) practices, Health and safety
regulations and National Core Standards prescripts as mentioned below:

a)

High level damp dusting must be undertaken once weekly and when necessary and shall mean the
dusting of surfaces above 2 meters from the floor and includes light fittings, blinds, high window
ledges, burglar guards, ceiling fan and desk top fan.

The cupboard tops and beams must be damp dusted daily. Where walls are bagged or the surface is
prone to collecting dust, such walls, within the building, must be dusted daily and when necessary.

Name plates, window handles, window regulators, chrome plated and aluminium/copper/brass door
handles must be damp dusted once a week and when necessary and polished with a cleaning
detergent once a month.

All inside facing windows and window panes and where possible outfacing windows and window panes
must be cleaned using a cleaning detergent on a monthly basis. The contractor must adhere to Health
and Safety Regulations.

All curtains must be taken down and delivered to laundry for washing and hung back to their rails after
washing, this will be decided by the institution's management as to when and must form part of the
service level agreement.

Door mats must be dusted out daily, washed weekly and when necessary, depending on traffic on the
mat material.
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SECTION M: PRICING SCHEDULE FOR CLEANING OF CLINICS

Name of DIdder v Bid number;
| Closing Time 11:00 Closing Date:

OFFER TO BE VALID FOR 120 DAYS FROM THE CLOSING DATE OF BID.

DESCRIPTION: CLEANING OF BUILDINGS AND OFFICES AT MONDLO 2 CLINIC

FACILITY NAME | NUMBER OF PERSONNEL ' HOURS OF DUTY
REQUIRED ON SITE-DAY SHIFT

, ONLY
MONDLO 2 CLINIC 1 Monday to Friday, 07h00 to 16h00
1.Total Cost of Labour per month for Mondlo 2 Clinic | R per month
(Cost to include relief staff)

A
2.0verheads and other costs [ SRS per month
3.VAT @ 15% (if Vat vendor) T O per month

| TOTAL BID PRICE ( Sum of 1, 2 &3 above) L mm— per month
(Signature of Bidder) Date (Signature of Witness)  Date

NB: Total cost must include, direct costs, indirect costs and relief staff. Service providers to comply with
bargaining council rate as prescribed by bargaining council. Failure to comply wilt result in your bid being

disqualified.



SECTION N: TERMS OF REFERENCE FOR CLEANING OF BUILDINGS AND OFFICES AT Mondlo 2 CLINIC

The KwaZulu-Natal Department of Health is inviting interested Service Providers that are registered and compliant with
the Bargaining Council for the Cleaning Industry to bid for the Provision of Cleaning Services at various sites for a three
(3) year contract. The Department of Health is applying the following Legal Prescripts to give effect to the KwaZulu-Natal
Provincial Administration’s Targeted Procurement Strategy.

No. Legal Prescript Relevant Findings
1. | The Constitution of the The Constitution prescribes that when all organs of state contract for goods
Republic of South Africa, and services, they must do so in accordance with a system that is fair,
1996. equitable, transparent, competitive and cost-effective.
S217(1
2. | The Constitution of the This Subsection indicates that Section 217(1) does not prevent the organs of
Republic of South Africa, state from implementing a procurement policy providing for:
1996. v Categories of preference in the allocation of contracts; and
S217(2) v" The protection or advancement of persons, or categories of persons,
disadvantaged by unfair discrimination.
3. | Preferential Procurement Regulaticn 4 provides that:
Regulations, 1 April 2017 in 1. If an organ of state decides to apply pre-qualifying criteria to advance
terms of Section 5 of the certain designated groups, that organ of state must advertise the
Preferential Procurement tender with a specific tendering condition that only one or more of
Policy Framework Act the following tenderers may respond:
{(“PPPFA") a)  a tenderer having a stipulated minimum B-BBEE stafus ievel of
Regqulation 4 coniributor;
b)  an EME or QSE;
¢)  atenderer subcontracting a minimum of 30% to:
. an EME or QSE which is at least 51% owned by black people;
ii. an EME or QSE which is at least 51% owned by black people who
are youth;
fii. an EME or QSE which is at least 51% owned by black people who
are women;
iv. an EME or QSE which is at least 51% owned by black people with
disabilities;
v. an EME or QSE which is 51% owned by black people living in rural or
underdeveloped areas or townships;
vi. a cooperative which is at least 51% owned by black people;
vil. an EME or QSE which is at least 51% owned by black people who
are military veterans;
viii. {viii) an EME or QSE.
2. A tender that fails to meet any pre-qualifying criteria stipulated in the
tender documents is an unacceptable tender.
4, Preferential Procurement (1) The Department of Trade and Industry may, in consultation with the
Regulations, 1 April 2017 in National Treasury (a) designate a sector, sub-sector or industry or product in
terms of Section 5 of the accordance with national development and industrial policies for local
Preferential Procurement production and content, where only locally produced services or goods or
Policy Framework Act locally manufactured goods meet the stipulated minimum threshold for local
(‘PPPFA") production and content, taking into account economic and other relevant
Regulation § factors. '
5. | Preferential Procurement This regulation authorises organs of state to prescribe a condition in the tender




No. Legal Prescript Relevant Findings

Regulations, 1 April 2017 in advertisement requiring a successful bidder to subcontract 2 minimum of

terms of Section 5 of the 30% of the value of its bid to certain designated groups indicated in
Preferential Procurement Regulation 4.

Policy Framework Act

("PPPFA")

Regulation 9

To apply pre-qualifying criteria to advance certain designated groups as provided for in the abovementioned
legal prescripts, the Department will pre-qualify bidders in the following designated groups to achieve the
provincial targets for this sector:

Designated Group %

1. B-BBBEE STATUS - MINIMUM LEVEL 1 TO 4 100%

The successful Service Providers must also target 75% of employees from the local community where the institution is
situated. It is a requirement, where possible, that members of the local community be employed to carry out the services
at the premises. Employees of the Service Provider, for the purposes of the coniract, must be South African citizens.
The Department will request quarterly reports to measure the achievement of iocal empowerment.




SECTION N:

SPECIFICATION

SERVICE: CLEANING OF BUILDINGS AND OFFICES AT MONDLO 2 GLINIC

HOURS OF ATTENDANCE MUST BE MONDAY TO FRIDAY

Monday fo Friday (Day shift) :07h00 to 16H00

NB: It is the duty of the Service Provider to ensure that the number of cleaners as per the specification is
present at all times, therefore the Service Provider must make provision for absent staff whilst ensuring
compliance with the specification.

Lunch/ meals/ teas breaks will be negotiated with the Institutional Management. Hours of attendance stipulated
above may change as a resulf thereof.

Note: The allocation of staff will form part of the service level agreement and will be signed off by the service
provider prior the commencement date of the contract.

1. CLEANING OF BUILDING/S AND ITS CONTENTS

Includes all roof and wall structures, tarmac, paved and/or gravel areas, defined ungrassed pathways, internal
walkways or roadways within the confines of the institufion.

11.  BUILDINGS

1.1.1. Buildings/areas as defined at the Compulsory Site Inspection meeting/in this bid must be cleaned daily, high
traffic areas fo be cleaned hourly and as when necessary.

1.1.2. Al floors must be swept, vacuumed and/or mopped and the surfaces of all furniture and equipment,
chalkboard/whiteboard rails and low window ledges damp dusted.

1.1.3. Internal walls must be cleaned immediately when visible soiled and quarterly deep damp dusted down using a
cleaning detergent and dried, in line with the current infection control ({PC) practices, Health and safety
regulations and National Core Standards prescripts as mentioned below:

a)

High fevel damp dusting must be undertaken once weekly and when necessary and shall mean the
dusting of surfaces above 2 meters from the floor and includes light fittings, blinds, high window
ledges, burglar guards, ceiling fan and desk top fan.

The cupboard tops and beams must be damp dusted daily. Where walls are bagged or the surface is
prone to collecting dust, such walls, within the building, must be dusted daily and when necessary.

Name plates, window handles, window regulators, chrome plated and aluminium/copper/brass door
handles must be damp dusted once a week and when necessary and polished with a cleaning
detergent once a month.

All inside facing windows and window panes and where possible outfacing windows and window panes
must be cleaned using a cleaning detergent on a monthly basis. The contractor must adhere to Health
and Safety Regulations.

All curtains must be taken down and delivered to laundry for washing and hung back to their rails after
washing, this will be decided by the institution’s management as to when and must form part of the
service level agreement.

Door mats must be dusted out daily, washed weekly and when necessary, depending on traffic on the
mat material.
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MONDLQ 2 CLINIC
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Phase 1: Minimum Computsory Requirements
Phase 2; Pre-qualification criteria

Phase 3 : Functionality

Phase 4: Price and Preference Points

Phase 1: Minimum Compulsory Requirements

The Bidder shall complete and submit the fo

llowing returnable schedules and documents:

COMPULSORY FOR OFFICIAL
(YES/NQ) COMPULSORY USE ONLY
NON- (YES I NO)
NO. SECTION/ SCHEDULE SUBMISSION FOR BID
WILL RENDER EVALUATION | YES | NO | N/A
BIDDERS NON- PURPOSES
RESPONSIVE
Prospective Bidders MUST ensure that the following Sections of the bid document MUST be completed in
ALL respects to qualify for the next stage of evaluation:
1 Section A: Invitation to Bid Yes Yes
2 Section 8: Special Instructions Yes Yes
3 Section C: Authority to Sign the Bid Yes Yes
4 Section D: Declaration of Interest Yes Yes
5 Section E: Declaration of Bidder's Past SCM Yes Yes
| Practices .
3 Section F: Declaration that CSD is Updated with Yes ' Yes
| atest Bidder's Details
7 Section G: Preference Points Claimed Yes Yes
8 Section H: Ceriificate of independent Bid Yes Yes
Determination
9 Seclion I: Record of Amendments to Bid Yes Yes
Documents
E Section J: General Conditions of Contract | Yes Yes
|11 Section K: Special Terms and Conditions ' Yes Yes
12 Section L: Compuisory Site Visit Yes Yes
13 Section M: Pricing Schedule Yes Yes
Prospective Bidders MUST provide the following as per the Mandatory Requirements:
1 Proof of ownership of the bidding entity. Yes Yes
2 Resolution providing Authority fo sign the Bid and Yes Yes
Contract Documents on behalf of the Bidder.
3 A certified copy of the Consortium/ Joint Yes Yes
Venture/ Partnership agreement. If Applicable If Applicable
4 A Status Level Verification Certificate/Swom Yes Yes
Affidavit (For EMEs& QSEs) must be
Submitted in order fo qualify for Preference
Points For.
5 Proof of CSD/ Tax Compliance (TCS Pin/ Valid Tax Yes Yes
Clearance certificate/ Valid certificate).
§ Valid Certified copy of Registration certificate Yes Yes
with Bargaining Council
7 Certified copy of valid Public Liability Yes Yes
Insurance Policy Ceriificate, lefter of intent or
guotation from insurance companies
d Certified Copy of valid Unemployment Yes Yes




[ COMPULSORY FOR OFFICIAL
(YES / NO} COMPULSORY USE ONLY
NON- (YES { NO)
NO. SECTION! SCHEDULE SUBMISSION FORBID
WILL RENDER EVALUATION | YES | NO NIA
BIDDERS NON- PURPOSES
RESPONSIVE
Insurance Fund Registration Certificate.
9 Signed Letter of undertaking confirming firm N/A NIA
arrangement of chemical supply. Not older
than 3 months.
10 Valid SABS/SANS certificates in respect of N/A N/A
chemicals to be supplied.
11 Letter of Good Standing with Department of Yes Yes
Labour
12 Utility Bifl / Letter from a ward Councillor Yes Yes (Phase 3)
13 Curculum Vitae of key employees Yes Yes (Phase 3)

Phase 2: Prequalification Criteria
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Phase 3: Functionality
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