Opening Date:
Closing Date:

Closing Time:

INSTITUTION DETAILS
Institution Name:

Province:
Department of entity:
Division or section:

Place where goods/
service is required:

Date Submitted:

L\l KWAZULU-NATAL PROVINGCE

HEALTH
REPUBLIC OF SQUTH AFRICA

| 'uotation Advert

29/08/2023
07/09/2023

11:00

Benedictine Hospital
KwaZulu-Natal
Department of Health
Supply Chain Management

Systems department

29/08/2023

ITEM CATEGORY AND DETAILS

Quotation number;
Iltem Category:

[tem Description:

ZNQ/BEN197/2023/2024

Services

Laundering of Hospital Linen

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type:
Date:
Time:

Venue:

Both
01/09/2023
09HO00

Sisters L.ounge

QUOTES CAN BE COLLECTED FROM: KZN Health Website

QUOTATION MUST BE DEPOSITED ON: tender box next PRO office at Benedictine Hospital
ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name: Mrs J.P Mjaja
Email:

Contact number: 035 831 7062

Finance Manager Name:  Mr Sgndile Sukazi
,, éi;?
Finance Manage signature: )d{

Jahulile.Mjaja@kznhealth.gov.za
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TIGULA QUOTATION
YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: Benedictine Hospital

FACSIMILE NUMBER:  N/A E-MAIL ADDREsS: WA (tender box only)

PHYSICAL ADDRESS:  benedicting hospital Vryheid main road Nongoma 3950

QUOTE NUMBER:  ZN@ 1 BEN 1197 123 .24 VALIDITY PERIOD: 90 DAYS
DATE ADvERTISED:  29/08/2023 cLosiNG paTE:  07/09/2023 CLOSING TIME: 11:00
DESCRIBTION: Laundering of Hospital finen

CONTRACT PERIOD (IF ApPLIcAgLEy,  C6 months contract

DEPQSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
Deposite to tender box next to PRO office at Benedictine hospitaf (tender box only)

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
coNTAcT PERSON; *-P Mjaja TELEPHONE NUMBER: 0358317062
E-MAIL ADDRESS: Jahulle.Mjaja@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:

CONTACT PERsON; ZA Biyela TELEPHONE NUMBER: 0358317057
E-MAIL ADDRESS:  Zenzele Biyela@kznhealth.gov.za

Bidders should ensure that guotes are delivered timeously to the correct address. If the quote is late, It will ot be accepted for consideration.

The quote box is open from ¢8:00 to 15:30,

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS ~ (NOT TO BE RETYPED)

THES QUOTE IS SUBJEGT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT {GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER {If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD} NO. MIA[A|A

UNIQUE REGISTRATION REFERENCE:
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QUOTENUMBER:  zNq  /BEN ;197

BESCRIETION: Lauﬂdering of HQSpita’ finen
PREFERENCE POINTS WILL BE ALLOCATED ACCORDING TO THE IMPLEMENTATION OF SPECIFIC GOALS IN TERMS OF PPR 2022 | POINTS ALLOCATED
Promotion of Enterprises focated in a specific District for work to be done or services to be rendered in that District 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICNNUMBER |QUANTITY |, .0 o oc [DESCRIPTION MODEL |MANUFACTUR
E R c
10 ppl Service |Laundering of Hospital Linen for {6 months
contract) (10 personnel needed)
NB: Specifications attached.
Please print and bring your own geutation
on site meeting
VALUE ADDED TAX @ 15% (Only If VAT Vendor)
TOTAL QUOTATION PRICE (VALIDITY PERIOD 90 Days)
DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES J NO
IS THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE S.A.N.S. / 5.A.8.5. SPECIFICATION? YES / NO

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)

NAME CF BIDDER: SIGNATURE OF BIRDER:
|By signirg this document, | heraby agree to all terms and conditions]

T CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: - DATE:

oy SEERLES

T R G
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BIDDER'S DISCLOSURE

1 PURPOSE OF THE FORM

Any person {natural or juristic) may make ar offer or offers in terms of this invitation {o bid. [n line with the principles of transparency, accountabilily,
impartiality, and athies as enshyrined in the Canstitution of the Republic of South Africa and further expressad in varicus piecas of legislation, it is required
for the bidder to make this declaration in respect of the details required hereunder.

Where a persan/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will autormatically be disqualified
from the bid process.

2 BIDDER’S DECLARATION

2.1 Is the bidder, ar any of its directors / trustees ! shareholders / members / pariners or any person having a controlling interest' in the YES | NO
enterprise, employed by the state?

2110 |f o, furnish particulars of the names, individuat identity numbers, and, if appticable, state employee numbers of sole proprietor/ directors / trustees /
sharehalders / members/ partners or any person having a centrolfing interest in the enferprise, in table below.

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, Do you, or any person cennected with the bidder, have a relationship with any persan who Is employad by the procuring irstitution? YES / NO

22,1, If so, furnish particulars:

2.3. Dees the bidder or any of its directors / trustees / shareholders / members ! partners or any parsan having a controlling interest in the YES / NO
enterprise have any interest in any ather related enterprise whether or not they are bidding for this contract?

23,1, If so, furnish padticulars:

3 DECLARATION

i, the undersigned,(name) in submitting the accampanying bid, do hereby make
the following statements that | certify to be true and complete in every respect:

3.1, | have read and 1 #nderstand the contents of this disclosure;
3.2. | understand that the accompanying bid will be disqualified if this disciosure is found not to be true and completa In every respec;
3.3, ‘The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement or arrangement with any

competitor, However, communication between partners in a joint venture or consartium? will not be construed as collusive bidding.

3.4. In addition, thera have baen no canauliations, communications, agreements or arrangements with any competitor regarding the quality, quantity,
specifications, prices, including methods, factors or formulas used to calculate prices, market ajlacation, the intention or declsion to submit or not to
submit the bid, bidding with the intentlon not to win the bid and conditions or delivery particulars of the products or services to which this bid invitation

relates.

35 The terms of the accompanying bid have not been, and will nat bs, disclosed by the bidder, direcily or indirectly, to any cempetitor, prior to the data and
timea of the afficial bid opening or of the awarding of the contract,

38. There have been no consultations, communicalions, agreements or arrangements made by the bidder with any official of the procuring institution in

relation to this procurement process prior 1o and during the bidding process except ta provide clarification on the bid submiited where so required by the
institution; and the bidder was not invalved in the drafting of the specifications or terms of refarence for this bid.

3.7. | am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related to bids and contracts, bids that
are suspicious will be reported to the Compaetition Gommission for investigation and possible imposition of administrative penaltles in terms of section 59
of the Campetition Act No 89 of 1998 and ar may ba reported lo the National Prosecuting Autherity (NPA) for ariminal invastigation and or may be
restricted from conducting business with the public sector for a period not exceeding ten (10) years in terms of the Prevention and Combating of Cormupt
Activities Act No 12 of 2004 or any other applicable legisfation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 CGF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD TH:S DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE
1 ihe power, by one person or & group of persons halding the majerily of the equity of an enlerpri fvely, the p fs having the declding vote or powar ta influenca or to direct the course and
decisions of the enlerprisa.
2 Joint vantura or Censorlium means an igtion of for the purposa of cambining thelr axpertise, property, capital, efforts, skill and knevdadge In an activity for 1he axeculion of a contract.
L —
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GENERAL CONDITIONS OF CONTRACT
NOTES
The purpose of this document is to:
(i} Draw special attention to certain general conditiens applicable {o gavernment bids, contracts and orders; and
(i} To ensure that clients be familiar with regard 1o the rights and obligations of all parties invalved in doing business with government.
In this document words in tha singufar also mean In the plurad and vice versa and words in the mascuiine also mean in the feminine and neuter.
« The General Conditlons of Contract will form part of all bid/quotation decuments and may not be amended.
* Special Conditions of Contract (SCC) relevant to a specific bid, should be compiled separately for every bid (if applicable) and will supplement the
General Conditions of Contract, Whenevar there is a conflict, the provisions i the SCC shall prevail.
1 Definitions
The following terms shall be interpreted as indicated:
1.4, “Closing time" means the date and hour specified in the bidding documents for the receipt of bids.
1.2 “Contract’ means the written agreement entered inte between the purchaser and lhe suppller, as recorded in the contract farm signed by the parties,
including all attachments and appendices thereto and ail documents incorparated by reference therein.
1.3. “Contract price” means the price payable (o the supplier under the contract for the full and proper parformance of his contractual obligations.
14 “Corrupt practice” means the offering, giving, receiving, or soficiting of any thing of value (o influence the action of a public official in the procurement
process ar in coniract exacution.
1.5, “Countarvailing dulies” are imposed in cases where an enterprise abroad is subsidized by its government and encouraged to market s products
internationally.
1.8, “Country of origin” means the place where the goods were mined, grown or produced ar from which the services are supplied. Goods are produced

when, through manufacturing, pracessing ar substantial and major assembly of components, a commercially recognized new product results that is
substantially different in basic characteristics or in purpose or utility from its compaonents.

1.7. “Day" means calandar day.
1.8 “Delivery” means delivery in compliance of the conditions of the centract or order.
19 “Delivery ex stock” means Immediate delivery directly from stock actually on hand.

116, “Delivery infc consignees store or to his site” means delivered and unicaded in the specified stora or depot or on the spacified site in compliance with the
canditions of the contract or order, tha supplier bearing all isks and charges involved untd the suppties are so dellvered and a valld receipt is obtained.

111, “Dumping" occurs when a private enterprise abroad market its goods on own initiative in the RSA at lowar prices than that of the country of erigin and
which hava the potential to hamm the local industries in the RSA

1.42.  "Force majeure” means an event beyand the control of the supplier and nct invalving the supplier’s fauit or negligence and not {oreseeabla. Such events
may include, but is not restricted to, acts of the purchaser in its sovereign capacity, wars or revolutions, fires, flonds, epidemics, quarantine restrictions
and freight embargoes.

1.13.  “Fraudulent practice™ means a misrepresentation of facis In order to influence a pracurement process or the execution of a contract to the detriment of
any bidder, and includes callusive practice among bidders (prior to or after bid submisslon) designed to establish bid prices at artificial non-competitive
levels and to deprive the bidder of the benefits of free and apen competition.

1.14, "GCC" means the General Gonditions of Conlract,

115.  “Goods" means all of the equipment, machinery, and/or other materials that the supplier is required to supply to the purchaser under the contract.

1.16. “Imported content” means that perflan of the bidding price represented by the cost of components, parts or materials which have been er are still to be
jmported (whather by the supplier or his supcontractars) and which costs are inclusive of the costs abroad, plus frefght and other direct importation costs
such as landing costs, dock dues, import duty, sales duly or other similar tax or duty at the South African place of entry as well as transportation and
handling charges ta the factory in the Repubiic where the supplles covered by the bid will be manufactured.

£.17.  “Lacal content’ means that pariion of the bidding price which Is not included in the imperted content provided that local manufacture does take place.

118, sManufacture” means the production of products in a factory using tabour, materials, cempenents and machinery and includes ather related value-adding
activitles,

1.19.  “Order” means an officlal written order issued for the supply of goods or werks or the rendering of a service.

1.20.  “Project site,” where applicable, means the place indicated in bidding documents.

1.21.  “Purchaser” means the erganization purchasing the goods.

1.22.  “Republic” means the Republic of South Africa.

1.23.  “SCC" means {he Special Condifions of Confract,

1.24.  “Services® means those functional services ancillary to the supply of the goeds, such as Iranspartation and any other incidental services, such as
installation, commissioning, provisicn of technical assistance, training, catering, gardening, security, maintenance and other such cbligations of the
supplier coverad under the contract,

1.25. “Written” or “In writing" means handwritten in ink or any form of electronic or mechanicai writing,

2 Application

2.1 These general conditions are applicable to all bids, contracts and orders including bids for functional and professional services, sales, hiring, letting and
the granting or acquiring of rights, but excluding immeovable praperty, unless otherwise indicated in the bidding documents.

2.2, Where applicable, special conditions of cantract are also laid down to cover specific supplies, services ar works,

23, Where such special conditiens of centract are in conflict with these general conditions, the speciai conditions shall apply.

3 General

31 Unless otherwise indlated in the bidding decuments, the purchaser shall not be liable for any expense incurted in the preparation and submission of a
bid. Where applicable a non-refundable fee for documents may be charged.

3.2 With certain exceptions, Invitations to bid are only published in the Gavernment Tender Bulletin. The Government Tander Bulletin may be obtained
directly from the Government Printer, Private Bag X85, Pretoria 0001, or accessed alactronically from www.lreasury.gov.za

——
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8.2,

5.3.

5.4.

7.2,

1.3,

7.4.

8.1
8.2,

8.3,

8.4,

8.5,

8.6.
8.7.

8.8

9.2,

10

10.1.

10,2,

ikl
1.1
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Standards
The geods supplied shall canform to the standards mentioned in the bidding documents and spacifications.

tse of contract documents and infornation; inspection,

The suppifer shall not, without the purchaser's prior written consent, disclose the contract, or any provision thereof, or any specification, plan, drawing,
pattern, sample, or information furnished by or on behalf of the purchaser in connection therewith, to any persan other than a person employed by the
supplier in the performance of the contract, Disclosure to any such employed person shall be made in confidence and shall extend only so far as may be
necessary for purposes of such performance.

The supplier shali not, wilhout the purchaser's prior written consent, make use of any document or information mentioned in GCC clause 5.1 except for
purposes of performing the conlract.

Any dociment, other than the contract itself mentioned in GCC clause 5.4 shall remain the property of the purchaser and shail be retumed (all coples) lo
the purchaser on campletion of the supplier's performance undar the contract if 50 required by the purchaser.

The supplier shali permit the purchaser to inspect the supplier's records relating to the perfermance of the supplier and to have them audited by auditors
appointed by the purchaser, if so required by the purchaser.

Patent rights
The supplier shall indemnidy the purchaser against all third-party claims of infringement of patent, trademark, or industrial design rights arising from use
of the goods or any part thareof by the purchaser.

Performance security

Within thirty (30) days of receipt of the notification of contract award, the successful bidder shall furnish to the purchaser the performance security of the

amount specified in SCC,

The proceeds of the performance security shail be payable to the purchaser as compensation for any loss resulting from the supplier's failure to complete

his obligations under the caniract. )

The performance security shall be denominated in the currency of the contract, or in @ freely convertible currency accaptable to the purchaser and shall

be in one of the fallewing forms:

{8) a bank guarantes or an irrevocable letter of credit issued by a reputable bank localed in the purchaser's countiy or abroad, acceptable to the
purchaser, in the form provided in the bidding documents or ancther farm acceptable to the purchaser; or

{b) a cashier's or certified cheque

The performance security wili be discharged by the purchaser and returned to the suppller not later than thirty (30} days foliowing the date of completion

of the suppiiar's performance cbligations under the contract, including any warranty obligations, unless ctherwise specified in SCC.

inspections, tests and apalyses

All pre-bidding testing will be for the account of the bidder.

If it is a bid condition 1hat supplies to be produced or services lo be rendered should at any stage during production or execution ar on completion be
subject 1o inspection, the premises of the bidder or contractor shall be open, at all reasonable hours, for inspection by a reprasentative of the Dapastment
ar an erganization acting an behalf of the Department.

If there are no inspaction requirements indicated in the bidding documents and no mention is made in the coniract, but during the contract period it Is
decided that inspections shall be carried out, the purchaser shall itself make the necessary arrangements, including payment arrangements with the
testing authority concemead.

If the inspections, tests and analyses refarred to in clauses 8.2 and 8.3 show the supplies ta be in accordance with the cantract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser.

Where the supplies ar services refesred toin clauses 8.2 and 8.3 do not comply with the confract requirements, irrespective of whether such supplies or
services are accepted or not, the cost in connection with these inspections, tests or analyses shall be defrayed by the supplier.

Supptlies and services which are refarred to in clauses 8.2 and 8.3 and which do not comply with the cantract requirements may be rejected.

Any contract supplias may on or after delivery be inspecled, tested or analyzed and may be rejected if found not to comply with the requirements of the
cortract. Such rejected suppiies shatl be held at the cost and risk of the supplier who shall, when called upon, remove them imrediately at his own cost
and forthwith substituta shem with supplies which do comply with the requirements of the contract, Failing such removal the rejected supplies shall be
retumed at the suppliers cost and risk, Should the supplier fail to provide the substitute supplies farthwith, the purchaser may, withaut giving the supplier
further oppartunity 1o substitule the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

The provisions of clauses 8.4 to 8.7 shall nol prejudice the right of the purchaser to cancel the contract on account of a breach of the conditicns thereof,
or to act in terms of Clause 23 of GCC.

Packing

The supplier shall pravide such packing of the goods as is required to prevent their damage or deterioration dusing transit to their final destination, as
indicated in the contract. The packing shall be sufficient to withstand, without limitation, rough handling during transit and exposure to exireme
temperatures, salt and precipitation during transit, and open storage. Packing, case size and weights shaii take into consideration, where appropriate, the
remoteness of the goads' final destination and the absence of heavy handling facilities at all points in transit.

The packing, marking, and documentation within and outside the packages shall comply strictly with such speciai requirements as shall be expressly
provided far in the contract, including additionat requirements, if any, specified in SCC, and in any subsequent Instructions ardered by the purchaser.

Delivery and documents

Delivary of the goods shail be made by the supplier in accordance with tha terms specified in the coniract. The details of shipping and/or other
documents {0 be fumished by the supplier are specified in SCC.

Dacuments to be submitted by the supplier are specified in SCC.

[nsurance

The goads supplisd under the contract shall be fully insured in a freely convertible currency against loss or damage incldental to manufacture or
acquisition, transpartaticn, starage and dalivery in the manner specified in the SGC.
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12 Transportation
12.4.  Should a price clher than an all-inclusive dellvered price be required, this shall be specified in the SCC.

13 Incidental services .
134.  The supplier may be required lo provide any or all of the following services, including additional services, if any, specified in SCC;
(a) performance or supervisicn of an-site assembly andfor commissioning of the supplied goods;
{(b) furnishing of tools required for assembly and/or maintenance of the supplied gcods,
{c) furnishing of a detailed operations and maintenance manual for each appropriate unit of the supplied goods;
{d) performance ar supervision or maintenance and/or repair of the supplied goods, for a period of time agreed by the parties, provided that this senvice
shall not relieve the supplier of any warranty abligations under this contract; and
(&) training of the purchaser's personnel, at the suppiier's plant and/or on-site, in assembly, start-up, operation, maintenance, andfor repair of the
132, Prices charged by the supplier for incidental services, if not included in the coniract price for the goods, shall be agreed upen in advance by the parlies
and shall not excesd the prevailing rates charged to ather parties by the supplier for similar services.

14 Spare parts
As specifisd in SCC, the supplier may be required to pravide any or all of the following materials, notifications, and information pertaining to spare parts
14,1.  manufactured or distributed by the suppler:
(8) such spare paris as the purchaser may elect to purchase from the supplier, provided that this election shall not relieve the supplier of any warranty
abligatians under the centract; and
(b) in the event of terminaticn of praduction of the spare parts:
{iy Advance notification to the purchaser of ihe pending termination, in sufficient time to permit the purchaser 1o pracure needed requirements; and
(i) fellowing such termination, fumishing at no cost lo the purchaser, the blueprints, drawings, and spedifications of the spare parts, if requested.

15 Warranty

151.  The supplier warrants that the goads supplied under the cantract are new, unused, of the most recent or current medels, and that they incorporate ali
recent improvements in design and materials unless provided otherwise in the contract. The supplier further wairants that all goods supplied under this
contract shall have no defect, arising from design, materials, or workmanship {except when the design andfor materal is required by the purchaser's
specifications) or from any act or omission of the supplier, that may develop under normal use of the supplied goods in the conditiens prevailing in the
country of final destination.

15.2.  This warranty shali remain valid for twelve (12) months after the gooeds, or any poriion thereof as the case may be, have been delivered to and accepted
at the final destination indicated in the contract, or for aightesn (18) manths after the date of shipment from the port ar placa of loading in the source
cauntry, whichever period concludes earller, unless spacifled othenwisa In 830G,

153.  The purchaser shail promptly notify the supplier in witing of any claims arising under this warranty,

15.4.  Upon receipt of such notice, the supplier shall, within the period specified in SCC and with all reasonable speed, repair or replace the defective goods or
parts thereof, without costs to the purchaser.

155, Ifthe supplier, having been notified, fails to remady the defect(s) within the period specified In SCC, the purchaser may praceed lo take such remadial
action as may be necessary, at the supplier’s risk and expense and without prejudice to any other rights which the purchaser may have against the
supplier under the contract.

16 Payment

16.1.  The method and conditions af payment to be made to the supplier under this contract shail be specifled in SCC.

16.2.  The supplier shail furnish the purchaser with an invoice accompanied by a copy of the delivery note and upon fuifillment of ather obligations stipulated in
the contract. .

16.3.  Payments shall be made promptly by the purchaser, butin no case later than thirty (30) days after submission of an invoice or claim by the suppfier,

164,  Payment will be made in Rand unless otherwise stipulated in SCC.

17 Prices

17.4.  Prices charged by the supplier for goods delivered and services performed under the contract shall not vary from the prices quoted by the supplier In his
bid, with the sxcepticn of any price adjustments authorized in SCC or in the purchaser’s request for bid validity exlension, as the case may be.

18 Contract amendments
18.4.  No variation in ar modification of the terms of the contract shall be made except by written amendment signed by the parties concerned.

19 Assighment
19.1.  The supplier shall not assign, in whole or i part, its obligaiiens ta parform under the contract, excapt with the purchaser’s prior written consent.

20 Subgontracts
201, The supplier shall netify the purchaser in writing of all subeontracts awardad under this contracts if not already spacified in the bid. Such notification, in
the original bid or later, shail not relieva the supplier from any liabitity or abligation under the coniract.

21 Delays in the supplier's perforntance
21.1,  Delivery of the goods and performance of services shall be made by the supplier In accordance with the time schedule preserived by the purchaser in the
caniract,

21.2.  If al any time during performance of the contract, the suppllier or its subcontractor(s) should encounter conditions impeding timely delivery of the goods
and performance of services, the supplier shail promptly nolify the purchaser in writing of the fact of the delay, its likely duraticn and its cause(s). As scon
as practicable after receipt of the supplier's notice, the purchaser shalt evaluate the situation and may at his discretion extend the supplier's time for
performance, with or without the imposition of panalties, in which case the extension shail be ratified by the parties by amendment of cantract.

21.3.  No provision in a contract shall ke deemed to prehibit the chtaining of supplies or services from a national department, provincial departmant, or a lagal
authority.

214, The right is reserved to procure autside of the contract small quantities or lo have minor essential services execuled if an emergency arises, the
supplier's point of supply is not situated at or near the place where the supplies are required, ar the supplier's services are not readily avaitable.

f—— -
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22.1.

23

23.1.

23.2

23.3.

23.7.

24

24.1.

25

251,

25.2,

26

26.1.

27

27.1.
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Except as pravided under GCC Clause 28, a delay by the supplier in the performance of is defivery obligations shall render the supplier liable to the
impositicn of penalties, pursuant to GCC Clause 22, unless an extension of time is agreed upon pursuant to GCC Clause 21.2 without the application of
penallies,
Upan any delay beyand the detivery period in the case of a supplies contract, the purchaser shall, without canceling the contract, he entitled to purchase
supplies of a similar quality and up to the same guantity In substitution of the goods not supplied in conformity with the contract and to return any goods
deliverad later at the supplier's expense and risk, or to cancel the contract and buy such goods as may be required to complete the contract and without
prejudice to his other rights, ba entitled to claim damages from the supplier.

Penalties

Subject to GCC Clause 25, if the supplier fails lo defiver any or all of the goads ar to perform the services within the period(s) specified in the contract,
the purchaser shall, without prejudice to its other remedies under the contract, deduct from tha contract price, as a penalty, a sum calculated on the
dalivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the defay unil actual
defivery or performance, The purchaser may also consider termination of the contract pursuant to GCC Clause 23.

Termination for default

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent 1o the supplier, may terminate this contract

in whole er in part:

(a) if the supplier fails to deliver any or all of the goads within the period{s} specified in the contract, or within any extenston thereof granted by the
purchaser pursuant to GCC Clause 21.2;

(BY if the Supplier fails to parform any other cbligation(s) under the conlract; or

{c) if the supplier, in tha judgment of the purchaser, has engaged in corrupt er fraudulent practices in competing for or in executing the contract.

In the avent the purchaser ferminates the coniract in whale or in part, the purchaser may procurs, upon such terms and in such manner as it deams

appropriate, goods, works or services siméar to those undelivered, and the supplier shall be liable 1o the purchaser for any excess costs for such similar

goods, works or services. However, the supplier shall continue performance of the contract to the extent not terminated.

Where the purchaser terminates the contracl in whele or in part, the purchaser may decide to impose a restriclion penalty on the supplier by prohibiting

such supplier from doing business wilh the public sactor for a period not axceeding 10 years.

If a purchaser intends imposing a restriction on a suppliar or any person associated with the supplier, the supplier will be allowed a fime period of not

more than faurteen (14} days to provide reasons why the envisaged festriction should not ba imposed. Should the supplier fail 1o respond within the

stipulated fourteen {14) days the purchaser may segard the intended penalty as not objectad against and may impose it on the supplier.

Any restriction imposed on any person by the Accounting Officer f Authority will, at the discretion of the Accounting Officer / Authority, also be applicable

to any other enterprise or any partner, manager, director or other person who whally or parly exercises or exercised ar may exercise control over the

enterprise of the first-mentioned person, and with which enterprise or persen Ihe first-mentioned person, is or was in the opinion of the Accounting Officer

1 Autharity actively associated.

If 2 restriction Is impased, the purchaser must, wilhin five {5) working days of such imposition, furnish the Naticnal Treasury, with the jollowing

infarmation:

(I} the name and address of the supplier and / or person restricted by the purchaser,

(i} the date of commencament of the sestricticn

{i#) the period of restriction; and

(iv) the reasons for the restriclicn,

These detaiis will be loaded in the National Treasury's central database of suppliers or persons prohibited from doing business with the pubiic sector.

If a court of law convicts a perscn of an offence as contemplated In sections 2 or 13 of the Prevention and Combating of Corrupt Activities Act, No. 12 of
2004, the court may also rule that such persan’s nama he endersed on the Register far Tender Defaulters, When a persen’s name has been endarsed
on the Register, the person will be prohibited from doing business with the public sector for a pericd nat less than five years and not more than 10 years.
The National Treasury is empowered te determine the periad of restriction and each case will be dealt with en its own merits. Accerding to section 32 of
the Act the Registar must be apen ta the public. The Register can be perused on the National Treasury website.

Anti-dumping and countervailing duties and rights

When, afier the date of bid, provisional payments are required, or antidumping er countervailing duties are imposed, or the amaunt of a provisional
payment or anti-dumping or cauntervailing right is increased in respect of any dumped or subsidized import, the Slale is not liable for any amount so
required or imposed, or for the amaunt of any such increase. When, after the said dale, such a provisional payment is no longer required or any such anti-
dumping or countervailing right is abolished, ar where the amaunt of such provisional payment or any such right is reduced, any such favaurable
difference shall on demand be paid forthwith by the contractor 1o the State or the State may deduct such arnounts from moneys (If any) which may
atherwise be due to the contractor in regard to supplies or services which he delivered or rendered, or is to deliver or render in terms of the cantract or
any other cantract or any other amaunt whichmay be due to him.

Force Majeure

Motwithstanding the provisions of GGG Clauses 22 and 23, the supglier shall not be liable for forfeitura of its performance security, damages, or
termination for default if and lo the extent that his delay in performance cr other failure to parform his obligations under the cantract Is the result of an
avent of force majeure.

If a force majeure situation arises, the supplier shalt promptly notify the purchaser in writing of such condition and the cause theraof. Undess othanwiss
directed by the purchaser in writing, the supplier shall continue to perform its obligations under the cantract as far as is reasonably practical, and shall
seek all reasonable allemalive means for performance not prevented by the force majeure event.

Termination for Insolvency

The purchaser may at any lime terminate the contract by giving written notice to the supplier if the supplier becomes bankrupt or otherwise insclvent, tn
this avent, termination will be without compensation 1o the supplier, provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will accrue thereafter fo the purchaser.

Seftlement of Disptites

If any dispute or differance of any kind whatsoever arises between the purchaser and the supplier in connection with or arising out of the contract, tha
parties shall make every effort to resolva amicably such dispute or difference by mutual consuitation.

Nyt —
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if, after thirty (30) days, the parties have failed ta resalve their dispute or difference by such mutual consultation, then either the purchaser or the supplier
may give notice to the other party of his intention to commence with mediation. No mediation in respect of this matter may be commenced uniess such
notice is given to the ather party.

Sheuld it not be possible to settie a dispute by means of mediation, it may be settled in a South African court of faw.

Mediation proceedings shall be conducted in accordance with the rules of pracedure specified in the SCC.

Notwithstanding any reference to mediation andfor court proceedings herein,

{a) the parties shall continue tc perform their respective abligaticns under the contract unlass they atherwise agree; and

{b) the purchaser shall pay the supplier any monies due the supplier.

Limitation of liability

Except in cases of edminal negligence or willful misconduct, and in the case of infringement pursuant fo Clause 6;

{a) the suppfier shall not be lfable to the purchaser, whether in contract, tort, or otherwise, for any Indirect or cansequantial loss or damage, loss of use,
loss of production, or loss of profits or interest costs, provided that this exclusion shait not apply to any obligation of the supplier to pay penalties
and/or damages to the purchaser; and

(b) the aggregate liability of the supplier to the purchaser, whether under the contract, in tort or otherwise, shall nat exceed the total coniract price,
provided that this timitation shall not apply to the cost of repairing cr replacing defective equipment.

Governing fanguage
The contract shall be written in English., All corespondence and other documants pertaining to the contract that is exchanged by the parties shalf also be
written in English.

Applicabla law
The contract shail be interpreted in accordance with South African laws, unless otherwise specified in SCC,

Notices

Every written acceptance of a bid shall be posted to the supplier concerned by registered or certified mail and any other notice te him shall be posted by
ordinary mail to the address fumished in his bid or to the address natified later by him in wriling and such posting shall be deemed to be proper service of
such notice

The time menticned in the contract documents for performing any act after such aforesaid nofice has been given, shall be reckened from the date of
posting of such notice.

Taxes and duties

A foreign supplier shall be entirsly responsible far all taxes, stamp dutles, license fees, and other such levies imposed oulside the purchaser's country,

A local supplier shall ba entirely responsible for all taxes, duties, license faes, efc,, incurred until delivery of the contracted goods to the purchaser.

No contract shall be concluded with any biddsr whose tax matters are not in order. Prior o the award of a bid the Department must be In possession ofa
tax clearance certificate, submitied by the bidder. This certificate must be an ariginal issued by the South African Revenue Services.

National Industrial Participation (NIP) Programme
The NIP Programme administared by the Department of Trade and Industry shall be applicable to all contracts that are subject ta the NI abligation.

Prohibition of Restrictive practices

In terms of section 4 {) (b} (i) of the Compeliticn Act No, 89 of 1998, as amended, an agreement between, or cancerted practice by, firms, or a decision
by an association of firms, Is prohibited if it is between parties in a horizontal relationship and if a bidder (s) is / are or a contractor{s} was / were invoived
in callusive bidding (or bid rigging).

If a bidder{s) or contractor{s), based on reasonable grounds or evidence oblained by the purchaser, has / have engaged in the restrictiva practice
referred to above, the purchaser may refer the matter to the Competition Commission for investigation and possible imposition of administrative penalties
as contemplated in the Competition Act No, 89 of 1988,

If a bidder{s) or contractor(s), has / have been found guilty by the Competition Commission of the restrictive practice refarred to above, the purchaser
may, in addition and without prejudice to any other remedy provided for, invalidate the bid(s) for such tem(s) offered, and / or terminate the contract in
whole or part, and / or restrict the bidder{s) or contractor(s) from conducting business with the public sector for a period not exceeding ten {10) years and
{ or claim damages from the bidder(s) or contractor(s) concerned.
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AMENDMENT OF CONTRACT
Any amendment to or renunciation of the pravisions of the centract shall at all timas be done in wriling and shall be signed by both parties.

CHANGE OF ADDRESS

Bidders must advise the Depariment of Health {institution whera the offer was submitted) should their address (demicilium citandl et executandi) details
change frem the time of bidding to the sxpiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Depariment is under no obligation to accept the lawest or any quole,

The Department reserves the right to communicate in writing with venders in cases where infermation Is incompleie or where there are obscurities

regarding technical aspects of the offer, o abtain confirmation of prices or preference claims in cases where it is evident that a typing, written, transfer or

unit error has been made, to invastigate the vendor's standing and ability to complete the suppiyfservice satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANGELLATION OF THIS QUOTATION.

The price quoted must include VAT (if VAT vendor).

Should a bidder became a VAT vendar after award ar during the implementation of a contract, they may not request the VAT percentage fram the

Department as the service provider made an affer during the period they were nol registered as a VAT vendor. Tha Dapariment is anty liable for any VAT

from registered VAT vendors as criginally staled on the quctation dacument.

The bidder must ensure the correctness & validity of lhe quotation:

(i) that the price(s), rate(s) & preference quated cover all for the werkftem {s) & accept that any mistakes regarding the price {(3) & calculations will be at
the bidder's risk;

(ii) it is the responsibility of the bidder ta confirm receipt of their quotation and to keep proof thereof,

The bidder must accept full responsibility for the proper execution & fulfiiment of all obligaticns canditions devolving on under this agreement, as the

Principal (s) #able for the due fulfilment of this contract.

This quotation will be evaluated based on the 80/20 points system, specification, correciness of infarmation andfor functionatity criteria. Al required

documentation must be compleled in full and submitted.

Offers must comply strictly with the specification.

Only offers that meet er ara greatar than the spacification will be considered.

Late offers will not be censidered.

Expired praduct/s will not be accapted. All preducts supplied must be valid for a minimum peried of six manths.

Usedf second-hand products will nat be accepted.

A bidder not registered on the Central Suppliers Database or whose verificaticn has failed will not be considered.

All delivery costs must be included in the quoted price for delivery at the prescribed destinatien.

Only firm prices will be accepted. Such prices must remain firm for tha contract period. Non-firm prices (including rates of exchange variations) will not be

considered.

in cases where different delivery points influence the pricing, a separate pricing schedule must be submitted for each delivery point.

In the event of a bidder having multipte quates, only the cheapest according fo specification will be considered,

Verification will be conducted to identify if bidders have multiple companies and are cover-quoting for this bid.

In such instances, the Department reserves the right to immediately disqualify such bidders as cover-quoting is an offence that represents both

corruption and acquisition fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include the plural and vice versa and with words importing the
masculing gender shall include the feminine and the nauter,

Under ne circumstances whatsoever may the quotation/bid forms be retyped or redrafted, Phatocapies of the original bid documentation may be used,
but an original signature must appear on such photocopies,

The bidder is advised to check the number of pages and o salisfy himself that none are missing or duplicated.

Quotations submitted must be complete in all respects. However, whera it is identifiad that information in a bidder's response, which does not affect the
prafarence points or prica, is incomplete in any respect, the sald suppller mests aif spacification requirements and scores the highest poiats in terms of
preference points and price, the Depariment reserves the right to request the bidder to camplete/ submit such information.

Any alteration made by the bidder inust be Initialled; failure to do se may render the respanse Invalid,

Use of correcting flesid is prohibited and may render the response invaiid,

Quotaticns will be apened in public as scon as practicable afier the closing time of quatation.

Whare practical, prices are made public at the time of opening quotations,

If it is desired to make more than one offer against any individual item, such coffers should be given on a pholacopy of the page in question. Clear
indicaticn theraaf must be stated on the schedules atiached.

The Dapartment is under no obligation to pay suppliers in part for work done if the supplier can na longer for fulfil their obligation,

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quotztion shall be lodged at the address indicated not later than the closing time specified for their receipt, and in accordance with the directives in the
quotation documents.

Each quatation shall be addressed in accordanca with the directives in the quotation documents and shzll be lodged in a separate sealed envelope, with
the hame and address of the bidder, the quotation number and ¢losing date indicated on the envelope. The envelope shall not contain documents
relating ta any quotation other than that shown on the envelape. If this provisicn is not complied with, such quotationsfoids may be rejected as being
Invalid.

All quotations recelved in sealed envelopes with the relevant quotation numbers on the envelopes are kept unopened in safe custady urilll the closing
time of the quotaticn/bids. Where, however, a quatation is recaived open, it shalf be sealed. f it is received without a quotalien/bid number an the
anvelopa, it shall be opened, the quotation number ascertained, the envelope sealed and the quotation number written an the envelope.

A specific box Is provided for the receipt of quotalions, and no quotation found in any ather box or elsewhere subsequent to the closing date and ime of
quatation will be considered. —-—
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5.8. Quotation documents musi not be included in packages containing samples. Such quotations may be rejected as being invalid.
6. SAMPLES
6., In the case of the guote document stipulating that samples are required, the supplier wilt be informed in due course when samples should be provided to

the institution, (This decreases the time of safety and storage risk that may be incurred by the respective institition). The bidders sample will be retained
If such biddar wins the contract.
(i) If a companyls whe has net won the quote requires thelr samples, they must advise the institution in writing of such.
(i) If samples are not collacted within three months of close of quote the institution reserves the right to dispose af them at their discretion.
6.2 Sarmples must be made available when requested in writing or If stipulated on the document.
If a Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be rejected. All
(i) tesling will be for the account of the bidder,

7. COMPULSORY SITE INSPECTION / BRIEFING SESSION
7.4, Bidders wha fall to attand the compulsary meeling will be disqualified from the evaluation process.
(i) The institution has determined that a compuisory site meeting will take place.
() Date: 01 109 12023 Time: 09 .00 pace:  Oisters Lounge@Benedictine
Institution Stamp: institution Site Inspection / briefing sesslan Official:
Full Name:
Signature:
Date:
8. STATEMENT OF SUPPLIES AND SERVICES
8.1, The confractor shall, when requested to do sa, fumnish particulars of supplies delivered cr services execuled. if he/she fails 1o do so, the Department

may, without prejudice to any other rights which it may have, institute Inquiries at the expense of the contracter to obtain the required particulars.

9. SUBMISSION AND COMPLETION OF SBD 6.1

a.1. Sheuld a bidder wish to qualify for preference points they must complete a SBD 8.1 document, Failure by a bidder to provide all relevant information
required, will result in such a biddar not being considered for preference point's allocaticn. The preferences applicable on the closing date will be
utllized. Any changes after the closing date wilt not be censidered for that particular quote.

10 TAX COMPLIANCE REQUIREMENTS

10.1. In the event that the 1ax compliance status has failed on CSD, it Is the suppliers’ respensibility fo provide a SARS pin in order for the institution to validate
the tax compliance status of the suppiier.

10.2.  [n the event that the institution cannot validate the supgliers' tax clearance on SARS as wall as the Central Suppliers Database, the quote will not be
considered and passed aver as non-compliant according to National Treasury [nsiruction Note 4 (a) 2016/17.

1 TAX INVOICE
11.1.  Atax invoice shall be in the currency of the Republic of South Africa and shall cantain the following particulars:
(i} the name, address and registration number of the supplier;
(ii} the name and address of the reciplent;
{iii) an Individual serialized humber and tha date upon which the tax inveice
{iv) a description and quantity or velume of the goods or services supplied;
(v) the offictal department order number issued to the supplier;
(vi} the value of the suipply, lhe amount of tax charged;
(vii) the words tax invoice in a prominent place.

12 PATENT RIGHTS

121, The supplier shall indemnify the KZN Depariment of Health {hereafter known as the piirchaser) against all third-party claims of infringement of patent,
trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

13. PENALTIES

131 1fat any time during the contract period, the sarvice provider is unable to perform in a timely manner, the service pravider must natify the institution in
writinglemal of the cause of and the duration of the delay, Upan raceipt of the notification, the institution should evaluate the circumstances and, if
deemead necessary, the Institution may extend the service provider's time for performance.

132, |n the event of delayed performance that extends beyond the delivery perlad, the institution Is entitled to purchase commadities of a similar quardity and
quality as a substitution for the outstanding commodities, without terminating the contract, as well as return commadities delivered at a later stage at the

service provider's expense.
133,  Allematively, the institution may elact to tarminate the contract and procure the necessary commedities in order ta complete the contract. In the event

that tha contract is terminated the institution may ¢laim damages from the service pravider in the form of a penaity. The service provider's performance
should be captured on the service provider database in order to determine whether or not the service provider sheuld be awarded any confracts in the
future,

134, If the suppiier fails to deliver any or all of the goods ar o perferm the services within the period(s) specified in the contract, the purchaser shall, without
prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the delivered prica of the delayad
goads or unperformed services using the current prime interest rate-ealculated for each day of the delay untii actuat delivery or performance.
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TERMINATION FOR DEFAULT

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplisr, may terminate this contract
in whole or in part:

(i) if the supplier fails ta deliver any or all of the goods within the period(s) specified in the contract,

(if) If the supplier fails o perform any other obllgation(s) under the condract; or

(iii) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing far or in executing the contract,

In the event the purchaser terminates the ceniract in whole or in part, the purchaser may precure, zpon such terms and In such manner as it desms
appropriale, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar
goads, works er services,

Where the purchaser lerminates the coniract in whale cr in part, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting
such supplier fram doing business with the public sector for a period not exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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PREFERENCE POINTS CLAIM FORM IN TERMS OF THE FREFERENT!AL PROGUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1. GENERAL CONDITIONS

1.1, The fcllowing preference point systems are applicable to invitations lo tender:
- the 80/20 systemn for requireaments with a Rand value of up to R50 000 000 (alt applicable taxes included); and
- the 80/50 system for requiremeants with: a Rand value abave RS0 000 000 (all applicable taxes included),

1.2, The applicable preferance point system for this tender is the 8020 preference point system.
1.3, Points for this tender {even in the case of a tender for income-generaling contracts} shall be awarded for:
{a) Price; and

(b) Specific Goals.

i4. The maximum points for this tender are allocated as follows:

PRICE
SPECIFIC GOALS
Total points for Price and Specific Goals

1.5 Failura on the part of a tenderer to submit proof or documantation required in terms of this tander to claim points for specific goals with the tender, will be
interpreted to mean that preferance polnts for specific goals are not claimed,

1.6. The organ of stata raservas the right to require of a tenderer, either before a tender is adjudicaled or at any time subsequently, to substantiate any claim
in regard to preferancas, in any manner required by the organ of state.

DEFINITIONS

(a} "tender” means a written offer in the form determined by an organ of state in response 1o an invitation to provide goods or services through price
queciations, competitive lendering pracess or any olher method envisaged in legislation;

(b) "price” means an amount of money tendered for goads or servicas, and includes all applicable {axes fess all unconditional discounts;

(c) “rand value” means the total estimated vaiue of a contract in Rand, calculaled at the time of bid invitztion, and includes aff applicabla taxes;

(d) “tander for income-generating ceniracts” means a written offer in the farm determined by an argan of state in respanse o an invitation for the
origination of income-generating coniracts through any method envisaged in legisiation that will resuit in & legal agreement between the argan aof state
and a third party that produces revenue for the organ of state, and includes, but is not limited 1o, leasing and disposal of assets and concession
contracts, exciuding direct sales and dispasal of assets thraugh public auctions; and

{e) “the Act” means the Preferantial Procurement Polley Framewark Act, 2000 (Act No. 5 of 2000).

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
3.1, POINTS AWARDED FOR PRICE

3.1.1. THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 points is allocated for price an the following basis:

40/20 80/10
co Lo OR [ .
L _Pt-Pmim . D Pt- Pmin
ps g1 -PEPE) p = 02 - i
m ...... Y Proin
Where o
Ps = Paints scared for price of tender under consideration
Pt = Prica of tender under cansideration
Pmin = Price of lowest acceplable tender
3.2, FORMULAE FQR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROGUREMENT
3.21. POINTS AWARDED FOR PRICE
A maximum of 80 or 90 points is allocated for price on the following basis:
Boi20 g0116
=800t 4t —m l Ps=9 |1+ ——
Where P P R
Ps = Paints scored for price of tender under consideration
Pt = Price of tender under consideration

Pmax = Price of highest accaptable tender

m——— - ———
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4. POINTS AWARDED FOR SPECIFIC GOALS
41, In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations, preference points must be awarded for specific goals stated
in the tender. For the purposes of this tender the lenderer will be allocated points based on the goals stated in table 1 bejow as may he supported by
preof! documentation stated in the conditions of this tender:
4.2. In cases where argans of state intend te use Regulation 3(2) of the Regulations, which states that, if it is unclear whether the 80/20 or 90/10 preference
point system applies, an organ of state must, in the {ender documents, stipuiate in the case of—
(a) an invitation for tender far incarme-generating contracts, that either the 80/20 or 90/10 preference point system will apply and that the highest
acceplable tender will be used to determine the applicable preference point system; or
{b) any other invitation far tender, that either the 80/20 or 90/10 preferance polnt system will apply and that the lowest acceptable tender will be used to
determine the applicable preference point system,
then the organ of state must indicate the points allocated for specific goals for both the 90/10 and 80/20 praference point system.

Table 1: Specific goals for the tender and points claimed are indicated per the tahle below.
Note to tenderers: The tenderer must indicate how they claim points for each preference point systemn.

of:| Number of
paints
glaimed
{80/20
system)

Promotion of Enterprises located in a specific District for work to be dene or services to be rendered in that District

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3. MName of company/fim:

4.4, Company registration number:

4.5. TYPE OF COMPANY/ FIRM [tick applicable box]
: Partnership/Joint Venture / Consortium

One-person business/sole propriety

Close corperation

Pubiic Company

Personal Liability Company

(Pty) Limitad

Morn-Prafit Company

Slate Owned Company

ooooDoooo

), the undersigned, who is duly autharised to do so on behalf of the company/firm, certify that the points claimed, based on the specific goals as advised
4.8, in the tender, qualifies the company! firm for the preference(s) shown and { acknowledge that:
i} The information furnished is frue and corract;
i} The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;
iil) I the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the contractor may be required to fumnish
documentary procf fo the satisfaction of the organ of state that the claims are carrect;
V) If tha specific goals have been claimed or abtained on a fraudutent basis ar any of the conditions of contract hava not been fulfiled, the organ of
stata may, in addition 1o any other remedy it may have -
(a) disqualify the person from the tendering process;
(b) racover costs, lasses or damages it has incurred or suffered as a result of that person's conduct;
(¢} cancel the coniract and claim any damages which it has suffered as a result of having to make less favourable arrangements due to such
cancellation;
{d) recommand that the tenderer or contractor, its shareholders and directors, or only the shareholders and directors who acted on a fraudulent
basis, be sestricted from abtaining business from any organ of state far a period not exceeding 10 yaars, after the audi alteram partem (hear the
other side) rule has been applied; and

(e} forward the matter for eriminal prosecution, if deemed nacessary.

e

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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Department:
Health

PROVINCE OF KWAZULU-NATAL.

BENEDICTINE HOSPITAL

SPECIFICATIONS

SPECIFICATION FOR LAUNDERING OF HOSPITAL LINEN ON A SIX MONTH’S
CONTRACT

Note:

HOURS OF ATTENDANCE MUST BE MONDAY TO FRIDAY EXCLUSIVE OF
SUNDAYS AND PUBLIC HOLIDAYS.

Monday to Friday (Day Shift): 07hoo to 16hoo (subject to review by
institutional management)

Lunch/meals/tea breaks will be negotiated with Institutional Management.
Hours of attendance stipulated above may change as a result thereof:

The allocation of staff will form part of the service ievel agreement and will be
signed off by the service provider prior the commencement date of the

contract.

1. NUMBER OF PERSONEL REQUIRED.

1.1.

1.2.

NB:

10 personnel are required to perform laundering services for the hospital for 8 hours
a day from Monday to Friday 07h00 to 16h00.

Staff benefits, Leave and staff off duties will be the responsibility of the service
provider.

It is the duty of the service provider to ensure that the number of staff as per
the specification is present at all times, therefore the service provider must
make provision for the absent staff whilst ensuring compliance with the
specification.

2. WORKING HOURS.

2.1

22

2.3

Hours of work should be 8 (eight) hours a day from (07h00 to 16h00) and 40 hours a
week,

Overtime worked should be the responsibility of the service provider to reimburse
employees.

Sick leave and annual leave: personnel should be replaced by service provider.
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3. SALARIES/WAGES

3.1

Service providers to comply with BCCCI rates as prescribed by bargaining
council. Failure to comply will result in your bid being disqualified.

4. DUTIES TO BE PERFORMED

4.1
4.2
4.3
4.4
4.5

4.6

4.7

4.8

4.9

4.10

Sorting out of soiled, dirty and dry infected linen to the laundry.

Cleaning of laundry equipment, floors, windows and damp dusting of linen storage.
Ironing, folding and packing of clean linen for dispatch.

Weighing of linen and measuring of chemical for linen washing.

Maintain high standard of hygienic environment and practice health and safety.

To keep the environment clean and safety by commanding the adherence to the
norms on daily basis.

To report the torn/damage linen to the supervisor/manager for mending or
condemned if necessary.

To report faulty machine to supervisor/manager.

The counting and recording of linen must be done regularly with the supervisor (stock
taking).

To make sure that soiled linen, sluiced and disinfected linen shall be kept in a
separate soiled linen room.

5. PERSONAL PROCTECTIVE CLOTHING

5.1 Personal protective clothing will be the responsibility of the service provider to
supply staff with the correct protective clothing.

5.1.1 Men-Blue boiler suit / Female-Blue boiler suit

5.1.2 Heavy duty gloves: elbow length (none steeliness elbow type).

5.1.3 Non sterile gloves.

5.1.4 Safety shoes (with steel toe).

5.1.5 Heavy duty apron.

5.1.8 White water boots (Butcher with steel toe).
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6. SAFETY (OH&S Requirements)

6.1

6.2

6.3

6.4

6.5

Personnel to wear appropriate personal protective equipment (PPE) as each job
requires —e.g. gloves, safety boots, earmuffs, safety clothing.

All safety procedures as outlined in JSAs are to be adhered to for the protection of
not only the worker, but for any relevant personnel & the public also.

All staff to undergo medical surveillance twice per annum.

Letters of good standing with Department of Labour in terms of Occupational Health
and safety must be submitted.

The contractor to submit a detailed safety file and company profile before assumption
of duty

OBJECTIVE EVALUATION CRITER!A:

The Department will evaluate quotation received before the closing date and time using four
(4) phases, these are peremptory requirements, should the bidder fail to comply, the bid will
regarded as non-responsive and be disqualified, namely:

Phase 1: Minimum Compulsory Requirements
Phase 2: Technical Evaluation/Functionality
Phase 3: Price and Specific Goals

Phase 1: Minimum Compulisory Requirements

NO,

UREQUIREMENTS

| FOR TENDER
| EVALUATION

| FORPHASE L

1. Prospective tenderers MUST ensure that the following Sections of the quotatioh document MUST be completed/adhered to,
in ALL respects to qualify for the next stage of evaluation:

11 Particulars Of Bidder Must Be Furnished Yes Yes
Full completion Of Official Price Page For Yes Yes
13 Quotations Qver R2 000.01. The prices must
- be compliant with National minimum wage
13 Value added Tax and Tota! Bid Price to be Yes Yes

SPE!F]CAT]ON FOR LAUNDRING OF LINEN

completed correctly and in compliance with
SARS requirements
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:NO.:.';' _

REQUIREMENTS =~

| FORTENDER

. |:EVALUATION - |/
. 'PURPOSES FOR | YES

| PHAsES2AND |

1.4

Bidders Disclosure SBD 4 Form must be
completed in full and disclosed as stipulated.

Yes

Yes

1.3

General Conditions of Contract

Yes

Yes

1.6

Full Completion Of Standard Quotation
Document For Quotations Above R2 000.01

Yes

Yes

1.7

Full Completion Of Preference Points Claim
Foren In Terms Of The Preferential
Procurement Regulations 2022, SBD 6.1.

Yes

Yes

1.8

The Consortium/ Joint Venture/ Partnership
agreement, if applicable. {Certified Caples).

Consortium/ Joint Venture/ Partnership
agreement, if applicable {Certified copies)

Yes

If Applicable

Yes (Phase 1)

If Applicable

1.9

B-BBEFE certificate indicating the B-BBEE
status level of contributor. The B-BBEE
certificate must be issued by a SANAS
accredited verification agency; or A duly
completed sworn affidavit, signed by the
deponent and commissioned by the
authorized commissioner of ocaths. Or

A trust, consortium, or joint venture
(including unincorporated consortia and joint
ventures) must submit a consolidated B-BBEE
status level certificate. Note: This is required
as mandatory requirement but will not be

used for scoring of preference points.

Yes

Yes

1.10

Letter of Good Standing with Department of
Labour

Yes

Yes

SPECIFICATION FOR LAUNDRING OF LINEN S

Page 4




I COMPULSORY T

COMPULSORY

" FoR GFFGALUSE ONLY

Rl £ E_FOR TENDER s
'.EVALUATION e
= | PURPOSES FOR | YES |

PHASES. Z-AND_:_

111

Valid Certiﬁéd copy of
certificate with Bargaining Council

Registration Yes Yes

Phase 2: Technical Evaluation / Functionality Criteria

No.

EVALUATION CRITERIA

WEIGHTING

SCORING
(FOR
OFFICIAL

' 'LOCALITY

L |USE)
s sl

PROOF OF LOCAL BUSINESS AD{}RESS

¢ Head Office in within the Zululand District : 50 points
e Regional/Branch Office in Zululand District: 25 Points
» No proof of offices in KZN : 0 points

Returnables:

1. Letter from the MunicEpaIity LED Unit

30

: '-FINANCIAL CAPACITY

51

Fmanclal capacnty

Submit Letter of Good Standing from the bank indicating
turnover in the past 6 months( NB: Not the current bank
balance) this is to demonstrate financial capabilities of the
application to effectively execute the contract: Turnover
amount are scored as follows:

e 100,000.00 or more for the past 6 month : 50 point
¢ Less than 100,000.00 for the past 6 month : 25 points
¢ No proof/Letter of turnover : 0 points

40

PROJECT ROLL-OUT PLAN

30

The tenderer must submit detailed project roli-out plan on how
they intend to execute the contract with the following minimum
requirements

Criteria Sub-points

Projects Inception and Initiation 10 Points

Project Launch and Execution 10 Points

Project Performance and Monitoring 10 Points

No information 0 Points

30

SPECIFICATION FOR LAUNDRING OF LINEN T T
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Phase 3: Price and Specific goals

The value of this quotation is not to exceed R500 000.00 (Inclusive of all applicable taxes)
therefore the 80/20 preference point system shall be applicable. Points of this will be
awarded for

PRICE 80
SPECIFIC GOALS 20 \
Total points for Price and must notexceed. - o 1000 R

The Department has identified the following specific goal
> 20 points to promote enterprise located in Zululand District for Services to be rendered.
» The Department will only accept the following proof of address as returnable documents
v Utility Bill for Municipality or State owned Enterprise account register under the name of the
company or directors
v Original Letter from Local Municipality Councilors or Municipality Local Economic
Development Unit
Failure on the part of a bidder to submit proof of address as stipulated above will render the bid on non-
responsive and will be disqualified.
Note: The Department reserves the right to require additional information fo the bidderftender, ether before a
quotation is awarded or at any time subsequently, to sustainable any claim in regard to preferences, in any
manner required by the department.
SECTION B: GENERAL CONDITIONS OF CONTRACT
1. Definitions
The following terms shalf be interpreted as indicated:
1.1 “Closing time” means the date and hour specified in the bidding documents for the receipt of bids.
12 “Contract” means the written agreement entered into between the Centre and the Contractor, as
recorded in the contract form signed by the parties, including all attachments and appendices thereto
and all documents incorporated by reference therein.
1.3 “Gontract price” means the price payable to the Contractor under the contract for the fult and proper
performance of his contractual obligations.
1.4 “Corrupt practice” means the offering, giving, receiving, or soliciting of anything of value to influence
the action of a public official in the procurement process or in contract execution.

1.7 “Day” means calendar day.
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Provider to meet the specific goals of the contract

1.8.  COMPULSORY PRE -CONTRACT REQUIREMENTS
18.1  Semvice providers will be required to produce evidence (valid copies) of the following registration:
i. Certificate of registration with Bargaining Council
ii, Letter of Good standing with Department of Labour.
NOTE: Failure to produce any of these within one month of award confirmation will render the

Award nuli and void.

2. SPECIAL CONDITIONS OF CONTRACT
2.1 DUTIES AND RESPONSIBILITIES OF THE CONTRACTOR
2.4.4 Itis the duty and responsibility of the Contractor to ensure that his/her staff:
2.4.1.1 Presents a presentable image/appearance in full uniform.
2.41.2 Atall times presents a dedicated approach to their duties.
2.4.1.3 Shall not argue with visitors/staff/patients or be discourteous to them.
2.4.1.4 Do not read office documents or rummage through office/kitchen waste/medical waste.
2415 No information concerning the institution's activities may be furnished to the public or news media by
the Contractor or hisfher employees without the express written permission of the Head of Department
of Health.

2.2 FIRM PRICES AND ESCALATIONS
2.21  This bid requires that all bid prices offered are firm for the duration of the contract. If a non-firm
price is offered, the hidder shall be disqualified for not complying with the conditions of the bid.
222  The prices must be firm for the duration of the contract pericd, and no escalations will be
permitted for this bid.
2.3 INVOICES AND PAYMENTS
231 Allinvoices submitted by the Contractor must be Tax Invoices indicating quality of service
rendered, the amount of tax charged and the total invoice amount.
2.32  Atax invoice shall be in the currency of the republic of South Africa and shall contain the
following particulars:
(a) The name, address and registration number of the supplier;
(b) The name and address of the recipient;
(c) An individual serialized number and the date upon which the tax invoice is issued
(d) A description of the services rendered,; etc.
233 A contractor shall be paid by the institution concerned, in accordance with services rendered.

234  Any query concerning the non-payment of accounts must be directed to the institutional Supply
Chain Department. The foflowing protocol will apply if accounts are quetied:
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(i) Contact must be made with the officer-in-charge of stores;
{it) If there is no response from stores, the finance manager of the institution ~ must be
contacted

2.4 PERIOD OF CONTRACT
2.4.1  The contract will be a SIX months non-renewable period.

SECTION L: COMPULSORY BRIEFING SESSION
Service provider are required to attend site briefing session as indicated by the institution

SECTION M: PRICING SCHEDULE FOR BENEDICTINE HOSPITAL

Name of bidder........ccooiivii e, Bid number: BEN
Closing Time 11:00 Closing Date: .......covreiniins

OFFER TO BE VALID FOR 120 DAYS FROM THE CLOSING DATE OF BID.

DESCRIPTION: LAUNDRING OF LINEN (BENEDICTINE HOSPITAL)

Monday to Friday (Day shift) 107000 to 16h00 - Cost Per shift R.........ooovcee

NUMBER OF PERSONNELS REQUIRED= 10
DURATION OF THE CONTRACT = SIX MONTHS

1. Cost of Labour in respect of wages remuneration for staff:

Total Cost of Labour per month = SRR per month
2. Overheads and other cost Remmmmememmmemm s per month
VAT
R ettt bt s .
TOTAL BID PRICE FOR 1 and 2 INCL. VAT N PER MONTH
(Signature of Bidder) Date (Sgnature of Witness)  Date

NB: Total cost must include direct costs and indirect costs, Service providers to comply with bargaining
council rates as prescribed by bargaining council. Failure to comply will result in your bid being

disqualified.

SPECIFICATION FOR LAUNDRING OF LINEN Page 11




(i) Contact must be made with the officer-in-charge of stores;
(i) If there is no response from stores, the finance manager of the institution ~ must be
contacted

2.4 PERIOD OF CONTRACT
241  The contract will be a SIX months non-renewable period.

SECTION L; COMPULSORY BRIEFING SESSION
Service provider are required to attend site briefing gession as indicated by the institution

SECTION M: PRICING SCHEDULE FOR BENEDICTINE HOSPITAL

Name of DIAAEr. .....ooevvirre e Bid number: BEN
Closing Time 11:00 Closing Date: .......coooieeinnen.

OFFER TO BE VALID FOR 120 DAYS FROM THE CLOSING DATE OF BID.
DESCRIPTION: LAUNDRING OF LINEN (BENEDICTINE HOSPITAL)
Monday to Friday (Day shiff) {07500 to 16h00 - Cost Per shift R.........ccoooeev
NUMBER OF PERSONNELS REQUIRED= 10
DURATION OF THE CONTRACT = SIX MONTHS

1. Cost of Labour in respect of wages remuneration for staff

Total Cost of Labour per month R .per month
2. Qverheads and other cost o per month
VAT
= OO PPT RPN .
TOTAL BID PRICE FOR 1 and 2 INCL. VAT Ruvcnsnnimsesmneenns PER MONTH
(Signature of Bidder) Date (Signature of Witness)  Date

NB: Total cost must include direct costs and indirect costs. Service providers to comply with bargaining
council rates as prescribed by bargaining council. Failure to comply will result in your bid being
disqualifie

e

SIGNATURE: ....ommmidiimes srsereshebersosatin
MR. Z.A Biyela
ASSISTANT DIRECTOR: FACILITIES MANAGEMENT
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