Opening Date:
Closing Date:

Closing Time:

INSTITUTION DETAILS
Institution Name:

Province:
Department of entity:
Division or section:

Place where goods/
service is required:

Date Submitted:

| ICWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

Quotation Advert

24/08/2023
29/08/2023

11:00

Osindiweni Hospital
KwaZulu-Natal

Department of Health

Central Supply Chain Management

Osindisweni Hospital

24/08/2023

ITEM CATEGORY AND DETAILS

Quotation number:
ltem Category:
Item Description:

Quantity (if supplies):

081 151 -2023-24
Goods
Suggestion Boxes

10 units

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type:
Date:

Time:

Venue:

QUOTES CAN BE COLLECTED FROM:
QUOTES SHOULD BE DELIVERED TO:

Not applicable
Click here 1o enter a date,

Click here to enter text.

uploaded on website

ENQUIRIES REGARDING ADYERT MAY BE DIRECTED TO:

Name:

Email: N/A

Mr N E Shange

Contact number: 032 541 9342

Finance Manager Name:

Mr M J Mthembu

WFinance Manager Signature

Security main gate tender box
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PARTICULARS OF QUOTATION

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT; OSINDISWENI HOSPITAL

FACSIMILE NUMBER: 032 5410343 E-MAIL ADDRESS: Fanele.Mkhize@kznhealth.gov.za

oHYSIGAL ADDRESS:  O'SNDISWENI HOSPITAL OAKFORD ROAD VERULAM 4340

QuoTE NumBer:  ZN@  /OSI B’ 151 122 .23 VALIDITY FERIGID: 60 DAYS

DATE ADVERTISED: 23 -08 - 2023 CLOSING DATE: 29 08- 2023 CLOSING TIME: 11:00

DESCRIPTION: SUGGESTION BOXES

CQONTRACT PERIOD (IF APPLICABLE}:

DEPOSITED IN THE QUOTE 30X SITUATED AT (STREET ADDRESS):
OSINDISWEN! HOSPITAL IN THE BOX NEAR SECURITY GATE

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:

conTacT PERsON: SHANGE N TELEPHONE NUMBER: 032 541 9342
E-MAIL ADDRESs: Proci.osindiswenihospital@kznhealth.gov.za

ENQUIRIES REGARDING TEGHNICAL INFORMATION MAY BE DIRECTED TOG:
CONTAGT PERSON: TELEPHONE NUMBER:
E-MAIL ADDRESS:

Bidders should ensure that quotes are delivered timeously to the correct address. If the quote is late, it will not be accepted for consideration.
The quate box is epen frorm 08:00 o 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TO BE RETYPED)

THIS QUOTE I3 SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS OF BIDDER MUST BE FURNISHED
(FAILURE TO DO SO MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME CF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (if VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. M|IA|A[A

UNIQUE REGISTRATION REFERENCE:
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KWATULLLMATAL PROYIMCE

HEALTH
BEPUBLC OF SOUTHASRIGA

&«% STANDARD QUOTATION DOCUMENT FCR QUOTATIONS ABOVE R2 000.01

OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01

QUOTE NUMBER:  zNg  +COSI [=], 151 (22 .23

SUGGESTION BOXES

DESCRIPTION:
[PREFERENCE POINTS WILL BE ALLOCATED ACCORDING TO THE IMPLEMENTATION DF SPEGIFIC GOALS IN TERMS OF PPR 20221 | POINTS ALLOCATED
Race — Fullipartial/ combination of points may be allocated to companies at l2ast 51% Owned by Black People B 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICN NUMBER  |QUANTITY | - oo |DESCRIPTION MODEL |MANUFACTUR
E R G
10 UNIT SUGGESTION BOXES
SPEC ATTACHED
VALUE ADDED TAX @ 15% {Only if VAT Vendor)
TGTAL QUOTATION PRICE (VALIDITY PERICGD 60 Days)
DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES / NO
IS THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE 5.A.N.S. / S.A.B.S. SPECIFICATION? YES [ NO

STATE DELIVERY PERICD (E.G. 2 DAYS, 1 WEEK)

NAME OF BIDDER: SIGNATURE OF BIDDER:
[By signing this document, | hereby agree o all terms and conditions]

CAPACITY UNDER WHICH THIS QUQOTE IS SIGNED: DATE:
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BIDDER'S DISCLOSURE

1 PURPOSE OF THE FORM
Any persen {natural or juristic) may make an cffer or offers in terms of this invitation to hid. In line with the principles of transparency, accountability,
impartiality, and ethics as enshrined in the Constitution of the Republic of Sauth Africa and further expressed in various piaces of legislation, it is required
for the bidder to make this declaration in respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Supplisrs, that person will automatically be disqualified
frorn the bid process.

2 BIDDER'S DECLARATION

2.1, Is the bidder, or any of its directors / trustees / sharsholders / members / partners or any person having a controlling interest’ in the YES | NO
enterprise, employed by the state?

21t g 50, furnish parliculars of the namaes, individual identily numbers, and, if applicable, state employee numhers of sale proprictorf directors [ trustees /

shareholders / members/ partners or any person having a controlling interest in the enterprise, in table below.

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, Do you, or any person connected with the bidder, have a relationship with any person who is empleyed by the procuring institution? YES / NO

2.24. i so, furnish particulars:

23 Does the bidder or any of its directors / trustees / sharehclders / members / parlners or any person having a controlling interest in the YES / NO
enterprise have any interest in any other related enterprise whaether or not hey are bidding for this coniract?

231, Ifso, furnish particulars:

3 DECLARATION

I, the undersigned,(name) in submitting the accompanying bid, do hereby make
the following statements that | cerify ta be true and complete in every respect:

3.1. I have read and 1 understand the contenis of this disclosure;
3.2 [ understand that the accompanying bid will be disqualified if this disclosure is found net to be true and complete in every respect;
3.3 The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement or arrangement with any

compstitor. However, communication between partners in a joint venture or consortium? will not be construed as collusive bidding.

34, In addition, there have been no consultations, communications, agreements or arrangemants with any competitor regarding the gquality, quantity,
spacifications, prices, including methods, factors or formulas used fo calculate prices, market allocation, the intention ar decision to submit or not io
submit the bid, bidding with the intention not te win the bid and conditions or delivery particulars of the products or services to which this bid invitation

relates.

3.5 The terms of the accompanying bid have not bean, and will not be, disclosed by the biddar, directly or irdirectly, to any competitor, prior to the date and
time of the official bid epening or of the awarding of the contract.

3.8. There have been no consultations, communicalions, agreements or arrangements made by the bidder with any cfficial of the procuring instilulion in

refation to this procurement process prior to and during the bidding process except to provide clarification on the bid submitted where so required by the
institution; and the bidder was not involved in the drafting of the specifications or terms of reference for this bid.

3.7. | am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive praciices related la bids and contracts, bids that
are suspicious will be reported tc the Competition Commission lor invesligation and pessible imposition of administrative penallies in lerms af section 59
of the Compeltiticn Act No 89 of 1998 and ar may be reporied to the National Prosecuting Authority (NPA) for criminal investigation and ar may be
restricted from conducting business with the public secter for a pariod not exceeding ten {10) years in terms of the Prevention and Combating of Corrupt
Activities Act Mo 12 of 2004 or any other applicable legislation.

I CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 the pawer, by ane persen or a group of persons fofding the majority of the equity of an enternrise. akematively, the persorrs hav ng the deciding vote ar power ta influence or to direct the course and
decisiors of the enisrprise.

2 Joint venture or Consartivm means an association of persons far the purpase of combining thair expertise, praperty, capital, efforts. skill and knowledge in an achvity for the execution of 2 cantract,
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GENERAL CONDITIONS OF CONTRACT
NOTES
The purpose of this document is to:
{H Draw special attention to certain general conditions applicable to government bids, contracts and orders; and
{ii To ensure that clients be familiar with regard to the rights and obligations of all parties involved in doing businass with government.
In this document words in the singular also mean in the plural and vice versa and words in the masculine also mean in the feminine and neuter.
a The General Conditions of Contract will form part of all bid/quotation decuments and may not be amended.
*  Special Conditions of Contract (SCC) relevant to a specific bid, should be compiled separately for every bld (if applicable) and will supplement the
General Cenditions of Contract. VWhensver there is a conflict, the provisions in the SCC shall prevail.
1 Definitions
The following terms shall be interpreted as indicated:
LSS "Closing time” means the date and hour spacified in the bidding documents for the receipt of bids.
1.2. "Contract” maans the written agreemant entered into between the purchaser and the supplier, as recorded in the contract form signed by the parties,
including all attachments and appendices thereto and all documents incorporated by reference therein.
1.3. “Coentract price” means the price payable to the supplier under the contract for the full and proper performance of his contractual obligations.
1.4. "Corrupt practice” means the offering, giving, receiving, or scliciting of any thing of value to influence the action of a public official in the procurement
pracess or in contract execution.
1.5. "Countervailing duties” are imposed in cases where an enterprise abroad is subsidized by its government and encouraged 1o market its products
internalionally.
1.6. “Country of origin” means the place where the goods were minad, grown or producad or fram which the services are supplied. Goods are preduced

when, through manufacturing, precessing or substantial and majer assembly of components, a commercially recegnized new product results that is
substantially different in basic characteristics or in purpose or utility from its components.

1.7. "Day" means calendar day.
1.8. “Delivery” means delivery in compliance of the conditions of the contract or order.
1.9 “Delivery ex stock” means immediate delivery directly from stock actually on hand.

110 “Delivery into consignees store or to his site” means delivered and unloaded in the specified store or depat or on the specified site in compliance with the
conditions of the contract ar erder, the supplier bearing all risks and charges invelved until the suepplies are so delivered and a valid receipt s obtained.

1.1%. "Dumping” occurs when a private enterprise abroad markst its goods on own inftiative in the RSA at lower prices than thaf of the country of origin and
which have the potential to harm the lecal industries in the RSA

1.12.  "Farce majeure” means an event beyond the contrel of the supplier and not invalving the supplier's fault or negligence and not foreseeable. Such events
may include, but is not restricted to, acts of the purchaser in its soverelgn capacity, wars or revolutions, fires. floads, epidemics. quarantine restrictions
and freight embargoes.

113, “Fraudulent practice” means a misrepresentation of facts in order to influence a procurement process of the execution of a contract to the detriment of
any bidder, and includes collusive practice amonyg bidders (priar to or after bid submission} designed to establish bid prices at arificial non-competitive
levels and to deprive the bidder of the benefiis of free and open competition.

114, “GCC" means the General Conditions of Contract.

115, "Goods” means all of the equipmant, machinery, and/or other materials that the supplier is required to supply to the purchaser under the contract.

1.16. “Imported content” means that portion of the bidding price rapresented by the cost of components, paris or materials which have been or are still to be

imported {whather by the supplier or his subcontractors} and which costs are inclusive of the costs abroad, plus freight and other direst importation costs
such as landing costs, dock dues, impart duty, sales duty or other similar tax or duty at the South African place of entry as well as fransportation and
handling chargas ta the factory in the Republic whers the supplies coverad by the bid will be manufacturad,

1.17. "Lecal content” means that portion of the bidding price which is not included in the imported content provided that local manufacture does take place.

118, “Manufacture” means the production of products in a factory using labour, materials, components and machinery and includes other related value-adding
activities.

118, "Order” means an aofficial written order issued for the supply of goods or works or the rendering of a service.

1200 "Project site,” where applicable, means the place indicated in bidding documents.

1.21.  "Purchaser’ means the erganization purchasing the goods,

122, "Republic’ means the Republic of South Africa,

1.23. "SCC" means the Special Conditions of Contract,

124,  “"Services” means those functicnal services ancillary o the supply of the goods, such as transportation and any other incidental services, such as
installation, commissioning, provision of technical assislance, fraining, catering, gardening. security, maintenarce and other such obfigations of the
supplier covered under the contract.

125, “Written” or "in writing” means handwritten in ink or any form of electranic or mechanical writing.

2 Application

2.1. These general conditions are applicable 1o all bids, contracts and crders including bids for functianal and profassional services, sales, hiring, letiing and
the granting or acquiring of rights, but excluding immovable property, unless otharwise indicated in the bidding documants.

212, Where applicable, special conditions of contract are also laid down to cover specific supplies, services or warks,

2.3 Where such special conditions of contract ara in conflict with these general conditions, the special conditions shall apply.

3 General

3.1 Unless otherwise indicated in the bidding documents, the purchaser shall not be liable for ary expense incurred in the preparation and submission of a
bid. Where applicable a non-refundable fee for documenis may be charged.

3.2, With certain exceptions, invitations to bid are only published in the Government Tender Bulletin, The Government Tender Bulletin may be obtained

directly from the Government Printer. Private Bag X85, Pretoria 0001, or accessed electronically from www.treasury.gov.za
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4 Standards

4.1, The goods supplied shall conform to the standards mentioned in the bidding documents and specifications.

5 Use of contract decuments and infermation; inspection.

5.1. The supplier shall not, without the purchaser's prior written consent, disclose the contract, or any provision thereof, or any specification, plan, drawing,

pattern, sample, or information fumished by or on behalf of the purchaser in connection therewith, 1o any person other than a person emgployed by the
supplier in the parfermance of the contract, Disclosure to any such employed person shall be made in cenfidence and shall extend only so far as may be
necessary for purposes of such performance.

5.2, The supplier shall not, without the purchaser's prior written consent, make use of any document or information mentioned in GCC clause 5.1 except for
purposes of perfarming the contract.

5.3, Any decument, other than the contract itself mentioned in GCC clause 5.1 shall remain the property of the purchaser and shall be returned {all copies) to
the purchaser on completion of the supplier's performance under the contract if so required by the purchaser.

5.4 The supplier shall permit the purchaser to inspect the supplier's records relating to the performance of the supplier and to have them audited by auditors

appointed by the purchaser, if so required by the purchaser.

6 Patent rights

8.1 The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, trademark, or industrial design rights arising from use
of the goods or any part thereof by the purchaser.

7 Performance security

7.1 Within thirty (30) days of receipt of the notification of contract award, the successful bidder shall furnish to the purchaser the performance security of the
amount specified in 8CC,

7.2, The procesds of the performance security shall be payabla to the purchaser as compensation for any loss resulting from the supplier's failure to complete
his cbligations under the contract.

7.3 The perfermance security shall be denominated in the currency of the contract, crin a freely convertible currency acceptable to the purchaser and shall

be in one of the following forms:
{8} a bank guarantee or an irrevocable letler of credil issued by a reputable bank located in the purchaser's country or abroad, acceptable to the
purchaser, in the form provided in the bidding documents or ancther form acceptable to the purchaser; or
{0} a cashier's or certified cheque
7.4 The performance security will be discharged by the purchaser and returned to the supplier not later than thirty (30) days following the date of complstion
of the supplier's performance obligations undar the contract, including any warranty obligations, unless ctherwise specified in 8CC.

3 Inspections, tests and analyses
8.1. All pre-bldding testing will be for the account of the bidder,
8.2 If it is a bid condition that supplias fo be preduced ar services to be rendered should at any stage during production ar exacution or an completion be

subject o inspection, the premises of the bidder or contractor shall be open, at all reasonable hours, for inspection by a representative of the Department
or an crganization acting on behalf of the Department,

83. If thers are no inspection requirements indicated in the &idding documents and no mantion is made in the contract, but during the contract period it is
decided that inspections shall be carried out, the purchaser shall itself make the necessary arrangements, including payment arrangements with the
testing authority concerned.

84, If the inspections, tests and analyses referted to in clauses 8.2 and 8.3 show the supplies to be in accordance with the contract requirements, the cost of
the inspactions, tests and analyses shall be defrayed by the purchaser.

8.5, Where the supplies or services referred to in clauses 8.2 and 8.3 do not comply with the contrast requirements, irrespective of whether such supplies or
services are acceplad or not, the cost in connaction with these inspections, tests or analyses shall be defrayed by the supplier.

8.6, Supplies and services which are referred lo in cfauses 8.2 ar 8.3 and which do not comply with the contract requirements may be rejected.

8.7. Any contract supplies may on or after delivery be inspectaed, tested or analyzed and may be rejected if found not to comply with the requirements of the

contract. Such rejected supplies shall be held at the cost and risk of the supplier who shall, when called upon, remave them immedlately at his own cost
and forthwith substitute themn with supplies which do comply with the requirements of the contract. Failing such removal the rejected supplies shall be
returned at the suppliers cost and risk. Should the supplier fail to provide the substitute supplies forthwith, the purchaser may, without giving the supplier
further opportunity to substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

8.8, The provisions of clauses 8.4 1o 8.7 shall not prejudice the right of the purchaser to cancel the contract on account of a breach of the conditions thereof,
ot to act in terms of Clause 23 of GCC.

9 Packing

The supplier shall provide such packing of the goods as is required to prevent their darmage or deterioration during transit to their final destination, as
indicated in the contract. The packing sha be sufficient to withstand, without limitation, rough handling during transit and exposure to extreme
temperatures, salt and precipitation during transit, and open storage. Packing, case size and weights shall take into consideration, where appropriate, the
remotensss of the goods’ final destinatian and the absence of heavy handling facilitiss at all points in transit.

8.2, The packing, marking. and documentation within and outside the packages shall comply strictly with such spacial requirements as shall be expressly
provided for in the contract, including additional requirements, if any, specified in SGC, and in any subsequent instructions ordered by the purchaser.

10 Delivery and decuments

16.1. Delivery of the goods shall be mads by the supplier in accordance with the terms specified in the contract. The details of shipping and/or other
decuments to be fumishad by the supplier are specified in SCC.
10.2. Documents to be submitted by the suppiier are spsecifisd in SCC.

11 Insurance

1.1, The goods supplied under the contract shall be fully insured in a freely convertible currency against loss or damage incidental to manufacture or
acquisition, transportation, storage and delivery in the manner specified in the SCC.

Page 5 of 13



13
13.1.
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14.1.
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15.1.

15.2.

15.3.

15.4.

15.5.

16
16.1.
16.2.

16.3.
16.4.
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17.1.
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18.1.

19
19.1.

20
20.1.

21

21.1.

21.2,

21.4,
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Transportation
Should a price other than an alkinclusive delivered price be required, this shall be specified in the SCC.

Incidental services

The supplier may be required to provide any or alf of the following services, including additional services, if any. specified in SCC:

(a} performance or supervision of an-site assembly and/ar commissioning of the supplied goods;

(b} furnishing of tools required for assembly and/or maintenance of the supplied goods;

{¢) fusnishing of a detailed operations and maintenance manual for each appropriate unit of the supplied goods;

(d} performance ar supervision or maintenance andfor repair of the supplied gaods, for a peried of time agreed by the partiss, provided that this service
shall not relieve the supplier of any warranty cbligations under this contract; and

(e) ftraining of the purchaser's persannel, at the supplier's ptant andfor on-site, in assembly, start-up, operation, maintenance, and/or repair of the

Prices charged by the supplier for incidertal services, If nol included in the contract price for the goods, shall be agreed upon in advance by the partiss

and shall not exceed the prevailing rates charged to other parties by the supplisr for similar services.

Spare parts
As specified in SCC, the supplier may be required to provide any or all of the following materials, natifications, and informatton pertaining to spare paris
manufactured ar distributed by the supplier:

@) syeh spare parts as the purchaser may elect to purchase from the supplier, provided that this election shall not relieve the supplier of any warranty
obligations unger the contract; and

{b) inthe event of termination of production of the spare parts:
(i} Advance natification to the purchaser of the pending termination, in sufficient time to permit the purchaser to procure needed requirements; and
{iiy following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and specifications of the spare parts, if requested.

Warranty

The supplier warrants that the goods supplied under the contract are new, unused, of the most racent or current models, and that they incorporate all
recent improvements in design and materials unless provided otherwise in the contract. The supplier further warrants thaf all goods supplied under this
centract shall have no defect, anising from design, materials, or workmanship {except when the design and/or malerial is required by the purchaser's
specifications) or from any act or omission of the supplier, that may develop under normal use of the supplied goods in the conditions prevailing in the
country of final destination.

This warrarty shall rernain valid Tor twelve (12) moenths after the goods, or any portion theraof as the case may be, have been delivered to and accepted
at the final destination indicated in the contract, or for sighteen (18} months after the date of shipment from the part or place of loading in the scurce
country, whichever period concludes earlier, unless specified otherwise in SCC.

The purchaser shall promptly netify the supplier in writing of any claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the period specified in SCC and with all reasonable spaed, repair or replace the defeclive goods or
parts thereof, without costs to the purchaser.

if the supplier, having been notified, fails to remedy the defect{s} within the period specified in SCC, the purchaser may proceed to take such remedital
action as may be necessary, at the supplier's risk and expense and without prejudice te any other rights which the purchaser may have against the
supplier under the contract.

Payment

The methed and conditions of payment to be made to the supplier under this contract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied by a copy of the delivery note and upon fulfillment of othar abligations stipudated in
the contract.

Payments shall be made promptly by the purchaser, but in no case later than thirty {30) days after submission of an invoice or ¢laim by the suppiier.
Payment will be made in Rand unless otherwise stipulated in SCC.

Prices

Prices charged by the supplier for goods delivered and services performed under the contract shail not vary from the prices quoted by the supplier in his
bid, with the exception of any price adjustments authorized in SCC or in the purchaser's request for bid validity extension, as the case may be.

Contract amendments
No vadation in ar modification of the terms of the contract shall be made except by written amendment signed by the parties concerned.

Assignment
The supplier shall not assign, in whele or in part, its obligations to perform under the contract, excepl with the purchaser's prior written consent.

Subcontracts
The supplier shall notify the purchaser in writing of all subcontracts awarded under this contracts if not already specified in the bid. Such notification, in
the criginal bid or later, shall not relieve the supplier from any liability or obligation under the contract.

Delays in the supplier's performance

Delivery of the goods and perfarmance of services shait be made by the supplier in accordance with the time schedule prescribed by the purchaser in the
contract.

If at any time during performance of the contract, the supplier or its subcontractor{s) should encounter conditions impeding timely defivery of the goods
and performance of services, the supplier shall promptly notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s). As scon
as practicable after receipt of the supplier's notice, the purchaser shall evaluate the situation and may at his discretion extend the supplier's time for
performance, with or without the imposition of penalties. in which case the extension shail be ratified by the parties by amendment of contract,

No pravision in & contract shall be deemed to prohibit the obtaining of supplies or services from a national department, provincial departiment. or a local
authority.

The right is reserved to procure outside of the contract smalt quantitiss or to have minor essential services executed if an emergency arises, the
supplisr's point of supply is not situated at or near the place whare the supplies are required, or the supplier's services are not readily available,
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21.5.

21.8.

22
221,

23
23.1.

23.2.

23.3.

23.4.

23.5.

23.6.

23.7.

24
24.1.

23
25.1.

25.2.

2%
26.1.

27
27.1.

Except as provided under GCC Clause 25, a delay by the supplier in the performance of its delivery obligations shall render the supplier liable to the
imposition of penalties, pursuant to GCC Clause 22, unless an extensian of time is agreed upon pursuant lo GCC Clause 21.2 without the application of
penallies.

Upen any delay beyond the delivery period in the case of a supyplies contract, the purchaser shall, without canceling the contract, be entitled to purchase
supplies of a similar quality and up fo the same quantity in substilution of the geods not supplied in conformity with the contract and to return any goods
delivered later at the supplier's expense and risk, or to cancel the contract and buy such goods as may be required to complete the contract and without
prejudice to his other rights, be entitled to claim damages from the supplier.

Penalties

Subjact to GCC Clause 25, if the supplier fails to deliver any or all of the gocds or to perform the services within the period(s) specified in the contract,
the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate caloulated for each day of the delay until actual
delivery or performance. The purchaser may also consider termination of the contract pursuant 1o GCC Clause 23.

Termination for default

The purchaser, without prejudice to any cther remedy far breach of contract, by written notice of default sent fo the supplier, may terminate this contract

in whele or in part:

@ ifthe supplier fails to deliver any or all of the goods within the periad(s) spacified in the contract, or within any extension thereof granted by the
purchaser pursuant to GCC Clause 21.2;

{b) if the Supplier fails to perform any other obligation{s) under the contract; or

{c} iftha supplier, in the judgmant of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract,

In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner as it deems

appropriate, goods, warks or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar

goeds, works or services. Howeaver, the supplier shall continue performance of the contract 1o the extent not terminated.

Where the purchaser terminates the contract in whole or in part, the purchaser may declde t¢ Impose a restriction penalty on the supplier by prohibiting

such supplier from doing business with the public sector for a period not excesding 10 years.

If a purchaser intends imposing a restriction on a supplier or any person associated wilh the supplier, the supplier will be allowed a time period of not

mare than fourteen (14} days to provide reasons why the envisaged restriction should not be imposed. Should the suppfier fail to respond within the

stipulated fourteen {14) days the purchaser may regard the infended penalty as not cbjected against and may impase it on the supplier.

Any restriction imposed on any person by tha Accounting Gfficar/ Authority will, at the discretion of the Accounting Officer / Autharity, also be applicable

to any other enterprise or any pariner, manager, director or other person who whelly or partly exercises or exercised or may exercise control over the

enterprise of the first-mentioned person, and with which enterprise or person the first-mentioned person, is or was in the opinion of the Accounting Officer

{ Authority actively associated.

If a restriction is imposed, the purchaser must, within five (5) working days of such imposition, furnish the National Treasury, with the fellowing

information:

() the name and address of the supplier and / or persen restricted by the purchaser;

{I) the date of comimencement of the restriction

(i} the pericd of restriction; and

() the reasons for the restriction,

These details wilt be loaded in the National Treasury's central database of suppliers or persons prehibited from doing business with the public sector.

If a caurt of law convicts a persen of an offence as canfernplated in sections 12 or 13 of the Prevention and Combating of Comupt Activities Act, Na. 12 of
2004, the court may also rule that such perscn’s name be endorsed on the Register for Tender Defauliers. When a person's name has been endorsed

on the Register, the person will be prohibited from doing business with the public sector for a period not less than five vears and not more than 10 yvears.
The Mational Treasury is empowered ta determine the peried of restriction and each case will be dealt with on its own merils. According ta section 32 of
the Act the Register must be open to the public. The Register can be perused on the National Treasury website,

Anti-dumping and countervailing duties and rights

When, after the date of bid, provisional payments are required, or antidumping or countervaiting duties are imposed, or the amount of a provisicnal
payment or anti-dumping or countervailing right is increased in respect of any dumped or subsidized import, the State is not liable for any amount so
required or imposed, or for the amount of any such increase. When, after the said date, such a provisional payment is no longer reguired or any such anti-
dumping or countarvailing right is abolished, or where the amount of such provisional payment or any such right is reduced, any such favourable
differance shall on demand be paid forthwith by the contractor to the State or the State may deduct such amounis from moneys (if any} which may
otharwise be dus to the contracier in regard to supples or services which he delivered or rendared, or is to deliver or render In terms of the contract or
any ather contract or any other amourt whichmay be due to him.

Force Majeure

Nobwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall nat be liable for forfeiture of its performance security, damages, or
termination for default if and to the extent that his delay in performance or other failure to perform his abligations under the contract is the result of an
event of force majeure.

If a force majeure situation arises, the supplier shall promptly natify the purchaser in writing of such condition and the cause thereof. Unless otherwise
directad by the purchaser in writing, the supplier shall continue to perform Its obligations under the contract as far as is reasonably practical, and shall
seek ail reasonable alternative means for performance not prevented by the force majeure event.

Termination for insolvency

The purchaser may at any time terminate the contract by giving written notice to the supplier if the supplier becomas bankrupt or otherwise insalvent. In
this avent, termination will be withaut compansation ta the supplier, provided that such termination will not prejudice or affect any right of action or
remady which has accrued or will accrue thereafter to the purchaser.

Settlement of Disputes

if any dispute or difference of any kind whatscever arises between the purchaser and the supplier in connection with or arising out of the contract, the
parties shail make every effort ta resclve anicably such dispute er difference by mutual consultation.
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If, after thirty {30) days, the parties have failed to resolve their dispute or difference by such mutual consultation, then either the purchaser or the supplier
may give notice to the other party of his infention ip commence with mediation. No mediation in respect of this matter may be commenced unless such
notice is given to the other party.

Should it not be possible to seitle a dispute by means of mediation, it may be settied in a South African court of faw.

Mediation proceedings shall be conducted in accordance with the rules of procedure specified in the SCC.

Notwithstanding any reference to mediation andfor court proceedings hersin,

{a) the parties shall continue to perform their respective obligations under the contract unless they otherwise agree; and

{b} the purchaser shall pay the supplier any monies due the supplier.

Limitation of liahility

Except in cases of criminal negligence or willful misconduct, and in the case of infringement pursuant to Clause 6;

{a) the supplier shall not be Fable to the purchaser, whether in contract, tort, or ctherwise, for any indirect ar consequential loss or damage, loss of use,
loss of production, or loss of profits or interast costs, provided that this exclusion shall not apply to any obligation of the supplier o pay penaitiss
and/or damages to the purchaser; and

{0} the aggrsgate liability of the supplisr to the purchassr, whether under the contract, in tort or atherwise, shall not exceed the total contract price,
provided that this limitation shall not apply fo the cost of repairing ar replacing defactive aquipment.

Governing language
The contract shall be wriiten in English. All cotrespondence and other documenis pettaining to Ihe contract that is exchanged by the parties shall also be
written in English.

Applicable law
The coniract shall be interpreted in accordance with South African laws, unfess otherwise specified in SCC.

Notices
Every written acceptance of a bid shall be posted to the supplier concerned by registered or certified mail and any other natice to him shall be posted by
ordinary mail to the address furnishad in his bid or to the address notified later by him in writing and such posting shall be deamed to be proper service of

such notice
The lime menticnad in the contract documents for performing any act after seich aforesaid notice has been given, shall be reckoned from the date of
posting of such notice.

Taxes and doties

A foreign supplier shail be entirely responsible for all taxes, stamp duties, license fees, and other such levies imposed outside the purchaser's country.

A local supplier shall be entirely responsible far all taxes, duties, license fees, etc., incurred until delivery of the contracted goads to the purchaser.

No contract shall be concluded with any bidder whose tax matters are not in order. Prior to the award of 2 bid the Department must be in possession of a
tax clearance cetfificate, submitted by the bidder, This certificate must be an original issued by the South African Revenue Services.

Mational Industrial Participation (NIP} Programme
The MIP Programme administered by the Department of Trade and Industry shall be applicable to all contracts that are subject to the NP obligation.

Prohibition of Restrictive practices

In terms of section 4 (1) (b) {iii) of the Competition Act No. 89 of 1998, as amended, an agreement between, or concerted practice by, firms, or a decision
by an association of firms, is prohibited if it is between parties in a horizontal relationship and if a bidder (s) is / are or a contractor(s) was / were involved
in collusive bidding (or bid rigging}.

If & bidder(s) ar contracter{s}, based on reasonable grounds ar evidence cbtained by the purchaser, has f have engaged in the restrictive practice
referred to above, the purchaser may refer the matter to the Competition Commission for invesligation and possibie imposition of administrative penalties
as contemplated in the Competition Act Mo, 89 of 1998,

If & bidder(s) ar contracter(s}, has / have bsen found guilty by the Competition Commission of the restrictive practice referred to above, the purchassr
may, in addition and without prejudice to any other remedy provided for, invalidate the bid{s) for such item{s) offered, and / or terminats the contract in
whole or part, and / ar restrict the bidder(s) or contractor(s} from conducting business with the public sector for a period not exceeding ten (10) years and
/ or claim darmages from the bidder{s) or contractor{s) concerned.
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HEALTH
5CC
SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendment to er renunciation cf the provisions of the contract shall at all times be done in writing and shall be signed by both parttes.

CHANGE OF ADDRESS

Bidders must advise the Department of Health {institution where the offer was submitted} should their address (domicilium citandi et executandi) details
change from the time of bidding to the expiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Depariment is under no obligation to accept the lowest or any quote.

The Depattment reserves the rght to communicate in writing with venders in cases where information is incomplete or where there are obscurities

regarding technical aspects of the offer, to obtain confirmation of prices or preference claims in cases where it is evident that a typing, written, transfer or

unit error has keen made, tc investigate the vender's standing and ability to complete the supply/service satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD QR CANCELLATION OF THIS QUOTATION.

The price quoted must include VAT (ff VAT vendeor).

Should a bidder become a VAT vendor after award or during the implementation of a centract, they may neot request the VAT percentage fram the

Department as the service provider made an cffer during the pericd they were not registered as a VAT vendar. The Department is anly liable for any VAT

from registered VAT vendors as ariginally stated on the guotation document.

The bidder must ensure the correctness & validity of the quotation:

(i} that the price(s), rate(s} & preference guoted cover all for the work/item {s) & accept that any mistakes regarding the price (s) & calculations will be at
the bidder’s risk;

(ii} it is the responsibility of the bidder to canfirm receipt of thair quotation and to keep proof thereof.

The bidder must accept full responsibility for the proper execution & fulfilment of all abligations conditions devolving on under this agreement, as the

Principal (s) liable for the due fulfilmant of this contract.

This quotation will be evalualed based on the B0/20 peinis system, specification, correctness of information and/or functionality criteria. All required

documentation must be completed in full and submitted.

Offers must comply strictly with the specificaticon.

Only offers that mest or are greater than the specification will be considerad.

Late offers will not be considered.

Expired product/s will not be accepted. All products supplied must be valid for a minimum period of six months.

Used! second-hand praducts will nct be accepied.

A bidder not registered on the Centrai Suppliers Database or whose verification has failed will not be considered.

All delivery costs must be included in the quoted price for delivery at the prescribed destination.

Only fiem prices will be accepted, Such prices must remain firm fer the centract period. Nan-firm prices (including rates of exchange variations) will not be

considerad.

In cases where different delivery points influence the pricing, a separate pricing schedute must be submitted for sach delivery peint.

In the event of a bidder having multiple quotes, onty the cheapest according to specification will be considered.

Verification will be conducted to identify if bidders have multiple companies and are cover-gucting for this bid.

In such instances, the Department reserves the right to immediately disgualify such bidders as cover-queting is an offence that represents both

corruplion and acquisition fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include the plural and vice versa and with words impaorting the
masculine gender shall include the femining and the neuter.

Under ne cireumstances whatsoever may the guotation/bid forms be retyped or redrafted. Photocopies of the original bid documentation may be used,
but an original signature must appear on such phetocopies.

The bidder is advised to check the number of pages and te satisfy himself that none are missing or duplicated.

Quotaticns submifted must be complete in all respects. However, where it is identified that information in a bidder's response, which does not affect the
preference points ar price, is incomplete in any respect, the said supplier meets all specification requirements and scores the highest peints in terms of
preference points and price, the Department reserves tha right to request the bidder to completef submit such information.

Any alteration made by the bidder must be initialled; failure to do so may render the response invalid.

Use of correcting fluid is prohibited and may render the response invalid.

Quotations will be opened in public as scon as practicable after the closing time of guotation.

‘Where practical, prices are made public at the time of opening guotations.

Ifit is desired to make more than one offer against any individual item. such offers should be given an a photocopy of the page in question. Clear
indication thereof must be stated on the schedules attached.

The Department is under na cbligation tc pay suppliers in part for work done if the supplier can no longer for fulfil their obligation,

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quotation shall be lodged at the address indicated not later than the closing time specified for their receipt, and in accordance with the directives in the
quetation documents.

Each gquotation shall be addressad in accordance with the directives in the quetation decuments and shall be jodged in a separate sealed envelops, with
the name and address of the bidder, the quetation number and closing dats indicated cn the envelocpe. The envelope shall not contain documents
ralating to any guotation other than that shown on the envelope. If this provision is not complied with, such quetations/hids may be rejected as being
invalid.

All quotaticns received in sealed envelopes with the relevant queotation numbers on the envalepes are kept unopened in safe custody until the closing
time of the guotation/bids. Where, however, a quotation is received open, it shall be sealed. if it is recsived without a gquetation/bid number on the
envelope, it shall be openad, the quotaticn number ascertained, the envelope sealed and the guaotation number written on the envelope.

A specific box is provided for the receipt of quotations, and no quotation found in any other box or elsewhere subsequent to the closing date and time of
guotation will be considered.
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5.8. Quotation documents must not be included in packages containing samples. Such quotations may be rejected as being invalid.
6. SAMPLES
5.1, In the case of the quole document stipulating that samples are required, the supplier will be informed in dus course when samples should be provided to

the institution. {This decreases the time of safety and storage risk that may be incurred by the respective institution). The bidders sample will be retained
if such bidder wins the contract.
(it If a company/s who has not wen the quote requires their samples, they must advise the institution in writing of such.
(i} If samples are not collected within three months of close of quote the institution reserves the right to dispose af them at their discretion.
8.2 Samples must be made available when requested in writing or if stipulated on the document.
If a Bidder fails tc provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be rejected. All
(i} testing will be for the account of the bidder.

7. COMPULSORY SITE INSPECTION [ BRIEFING SESSION
7.1 Bidders who fail to attend the compulsory meeting will be disqualified from the evaluation process.
{i) The institution has determined that a compulsory site meeting take place.
(i) Date: / / Time: : Place:
Institution Stamp: Institution Site Inspection / briefing session Cfficial:
Full Name:
Signature:
Date:
8. STATEMENT OF SUPPLIES AND SERVICES
8.1. The contractor shall, when requested to do so, fumish particulars of supplies delivered or services executed. If he/she fails to do so, the Departiment

may, without prejudice to any other rights which it may have, institute inquiries at the expense of the contractor o oblain the reguired particulars.

9. SUBMISSION AND COMPLETION OF SBD 6.1

g.1. Sheuld a bidder wish to qualify for preference points they must complete a SBD 6.1 document. Failure by a bidder to provide all relevant information
required, will result in such a bidder not being considered for preference peint's allecation. The preferences applicable on the closing date will be
utilized. Any changes after the closing date will not be considered for that particular quote.

10 TAX COMPLIANCE REQUIREMENTS

101 |n the event that the tax compliance status has falled on CSD, it Is the suppliers’ responsibility to provide a SARS pin In erder for the institution o validale
the tax compliance status of the supplier.
10.2. In the event that the institution cannot validate the suppliers' tax clearance on SARS as well as the Central Suppliers Database, the quote will nol be

censidered and passed over as non-compliant according to National Treasury Instruction Note 4 (a) 2016/17.

11 TAX INVOICE
11.1.  Ataxinvoice shall be in the currency of the Republic of Scuth Africa and shall contain the following particulars:
{i} the name, address and registration number of the supplier;
{ii the name and address of the recipient;
{fii} an individual serialized number and the date upon which the tax invoice
{iv) a description and quantity or velume of the goods or services supplied;
{v} the official department order number issued to the supplier;
{vi) the value of the supply, the amount of tax charged;
{vii} the words tax invaice in a prominent place.

12 PATENT RIGHTS

12.1. The supplier shall indemnify the KZN Department of Health (hereafter known as the purchaser) against all third-party claims of infringement of patent,
trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

13. PENALTIES

13.14. If at any time during the contract period, the service provider is unable to perform in a timely manner, the service provider must notify the instilution in
writing/email of the cause of and the duration of the delay. Upan receipt of the notification, the institution should evaluate the circumstances and, if
deemed necessary, the institution may extend the service provider’s time for performance.

13.2. In the event of delayed performance that extends beyond the delivery period, the institution is entitled to purchase commodities of a similar quantity and
quality as a substitution for the autstanding commaodities, without terminating the contract, as well as return commaodities delivered al a laier stage at the

service provider's expense.
133, Alternatively, the institutiocn may elect to terminate the contract and procure the necessary commedities in order to complete the contract. In the event

that the contract is terminated the institution may claimn damages from the service provider in the form of a penalty. The service provider's performance
should be captured on the service provider database in order lo defermine whether ar not the service pravider sheuld be awarded any contracts in the
Tuture.

13.4. If the supplier fails to deliver any or all of the goods or to perform the services within the periad(s) specified in the contract, the purchaser shalf, without
prejudice to its other remedies under the contract, deduct from the contract price, as a penalty. a sum calculated on the delivered price of the delayed
goods or unperformed services using the current prime interest rate calculated for each day of the delay until actual delivery or performance.
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TERMINATION FOR DEFAULT

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate this contract
in whake ar in parf:

{i) if the supplier fails to deliver any or all of the goods within the pericd(s) specified in the contract,

{ii) if the supplier fails to perform any other obligation(s) under the contract; or

{iii) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract.

In the event the purchaser terminates the contract in whele ar in part, the purchaser may procure, upon such terms and in such manner as it deems
appropriate, goods, works or services similar to those undelivered, and the supplier shall be fiable to the purchaser for any excess costs for such similar
goods, Warks or services.

Where the purchaser terminates the contract in whole or in pari, the purchaser may decide to impose a restriction penalty on the supplisr by prohibiting
such supplier from doing business with the public sector for a period not exceading 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SBD 6.1.
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must formn part of all tenders invited. It contains general information and serves as a claim form for preference peints for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1.5

1.8,

31,

311,

3.2,

3.2.1.

GENERAL CONDITIONS

The following preference point systems are applicable to invitations to tender:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); and
- the 9010 system for requirements with a Rand value above R50 000 000 (all applicable taxes included).

The applicable preference point system for this tander is the 80/2% preference point system.

Points for this tender (even in the case of a tender for income-generating contracts) shall be awarded for:
(a) Price; and

{b} Specific Goals.

The maximurm points for this tender are allocated as follows:

PRICE 80

SPECIFIC GOALS 20
Total points Tar Price and Specific Goals

Failure on the part of a terderer to submit proof or documentation required in terms of this tander to claim points for specific geals with the tender, will be
inlerpreted to mean that praference points for specific goals are not claimed.

The argan of state reserves the right (o require of a tenderer, either before a tender is adjudicated or at any time subsequently, to substantiate any claim
in regard to preferences, in any manner required by the organ of state.

DEFINITIONS

{a) “tender” means a written offer in the form determined by an organ of state in respanse to an invitation tc provide goods or services through price
quotations, competitive tendaring precess or any other method envisaged in legislation;

(b} “price” means an amount of monsy tendered for goods or services, and includes all applicable taxes less all uncanditional discounts;

() “rand value" means the total estimated value of a contract in Rand, calculated &t the time of bid invitation, and includes all applicable taxes,

{d} “tender for incormne-gensrating confracts” means a written offer in the form determined by an organ of state in response to an invitation for the
origination of income-generating contracts through any method envisaged in legisfation that will result in a legal agreement between the organ of state
and a third party that produces revenue for the organ of state, and includes, but is not limited to, leasing and dispesal of assets and concassion
confracts, excluding direct sales and disposal of assets through public auctions; and

{e} “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. § of 2000).

FORMULAE FOR PROCUREMENT OF GQODS AND SERVICES
POINTS AWARDED FOR PRICE

THE 80/20 OR 30/10 PREFERENCE POINT SYSTEMS
A maximum of 30 or 80 points is allecated for price on the following hasis:

30720 80/10
M OR -
Pt Pmin Pt- Pmin
ps=80(1-— ) mzw(i-—f)

Pmin Pmin
Where
Ps = Points scared for price of tender under consideration
Pt = Price of tender under consideration

Pmin = Price of lowest acceptable tender

FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
POINTS AWARDED FOR PRICE
A maximum of 80 or 90 points is allocated far price on the following basis;

80/20 90/10

Pt-nmx) S _ Pt~me)
ps_ao(1 P el Ps-?ﬂ(i{-
Where

Ps = Points scared for price of tender under consideration
Pt = Price of tender under consideration
Pmax = Price of highest accepiable tender

Page 12 of 13



&_ﬁ*‘ STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01
(TS HWAZULU-NATAL PROVINGE
_c\‘_‘- AR I
4, POINTS AWARDED FOR SPECIFIC GOALS
4.1. In terms of Regulation 4(2); 5(2); (2} and 7(2) of the Preferential Pracurement Regulations, preference points must be awarded for specific goals stated
in the lender. For the purposas of this tender the tenderer will be allocated points based on the goals stated in table 1 below as may be supported by
praof/ documentation stated in the conditions of this tender;
4.2. In cases where organs of state intend to use Regulation 3(2) of the Regulations, which states that, if it is unclear whether the 80/20 or 80/10 preference
peint system applies, an crgan of state must, in the tender decuments, stipulate in the case of—
(a) an invitation for tender for income-generating contracts, that either the 80/20 or 80/10 preference point system will apply and that the highest
acceptable {ender will be used to determine the applicable preference point system; or
{B) any other invitation for tender, that either the 80/20 or 96/10 preference point system wili apply and that the lowest acceptable tender will be used te
determine the applicable preference point systerm,
then the organ of state must indicate the points allocated for specific goals for both the 9G/10 and 80420 preference peint system.

Table 1: Specific goals for the tender and points claimed are indicated per the table below.
Mot to tenderers: The tenderer must indicate how they claim points for each preference point system.

Number of [ Number of

points points
The specific goalls allocated points in terms of this tender allocated claimed
{80/20 {80/20

sysfem) system)

e 20

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3 Name of company/firm:

4.4, Company registration number.

4.5, TYPE OF COMPANY/ FIRM [tick applicable box]
Partnership/Jeint Venture / Consortium
One-person business/sole propriety

Close corporation

Public Company

Personal Liability Company

(Pty) Limited

Non-Profit Company

State Cwned Company

[l

o e O e O e B

I, the undersigned, who is duly autherised o do so on behalf of the company/firm, certify that the points claimed, based on the specific goals as advised
4.5. in the tender, qualifies the company/ firm for the preference(s) shown and | acknowledge that:

i) The information furnished is true and correct;

i}  The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

il) In the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the contractar may be required to furnish
documentary proof to the satisfaction of the organ of stale that the claims are correct;

v} If the specific goals have been claimed or obtainad on a fraudulent basis or any of the conditions of contract have not been fulfilfed. the organ of
state may, in addition to any cther remedy it may have —

(&) disqualify the person from the tendering process;

(b} recover costs, losses or damages it has incurred or suffered as a result of that person’s conduct;

(€) cancel the contract and claim any damages which il has suffered as a result of having to make less favourable arrangements due to such
cancellation;

(4} recammend that the tenderer or contractor, its shareholders and directors, or onily the shareholders and directers who acted on a fraudulent
basls, be restricted from ebtaining business from any organ of state for a peried not exceading 10 years, after the audi alteram partem {hear the
ciher side) rule has been applied; and

(e) forward the matter for criminal prosecution, if deemed necessary.

ey

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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END-USER SPECIFICATION FORM

Quote Number:

Iltem Description: Suggestion Box
Department/Section: Public Relations Purpose of liem: For complaints management

Pre-qualification criteria if any:

1.1. Is the item required to have a regulatory body certification (e.g. SABS, SANS, SANAS, ISO, CIDB, etc.)? Yes / No:
Regulatory Body / certification required if Yes: NO
Is a compulsory site inspection / briefing session required? Yes

if Yes, specify: Date,. [ ¢ Time: Place:

Is local production and content part of the quote? Yes / No
if Yes, specify:

1.2. Provisions of section 4(1)(a} of the PPPFA Regulations,2017 if applicable? Yes / No
if Yes, specify: Yes

1.3. Liability Cover insurance? Yes / No
if Yes, specify:

2.  What is the specification of the required item?
List specifications to be advertised Comment
1. | Material: Perspex,5 mm thick
2. | Colour: white, frosted
3. | Hinges and hock and eye: Stainless steel
4. | Label: Perspex print on box itself( no labels) in colour as determined by the
province{Colour model CMYK: specify colours)
Text and font size:

“Complaint, Compliment and Suggestion box” - Arial 72
Repeat text translated into two other languages according to most prevalent
language in the province.

“ Note: this box will be opened weekly - Arial 32
5. | Lock: Lock with number sequence to lock
6. | Mounted: Mounted onto the wall, 1.2m above the ground

3. Does a sample need to be submitted? Yes / No(select option 3.1 or 3.2)
3.1. Deadline for submission if Yes: Date f f Time 5 Place
or
3.2. Specify that samples must be made availabie when requested in writing. Yes |:| or No J:I

4. Penalties to be noted by the suppliers:
4.1. Ifthe supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the contract,
the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a
penalty, a sum calculated on the delivered price of the delayed goods or unperformed services using the current prime
interest rate calculated for each day of the delay until actual delivery or performance,

5. What is the evaluation criteria / special terms and conditions to be advertised?

List evaluation criteria / special terms and conditions to be advertised (if applicable)

1. | Pre-gualification criteria | Does the offer meet the pre-qualification criteria?

2. | Administrative Does the offer comply to stipulated administrative requirements?

3. | Conformance: Was the product made or service performed to specifications?

4. | Performance: Will/does the product/service fulfil its performance obligation, in a manner that releases the

supplier from all liabilities under the contract?

5. | Features: What characteristics does the product or service have?

6. | Reliability: How long can a product go between failures and the need for maintenancey (guarantee)

Name of End-user (in full) E.M Mthimkhulu Name of SCM Rep (in full) C?f[}/ (j/bw J L e

Designation / Rank {in full) | Public/Relations Officer Designation/ Rank (i ull) { ol [ f

Signature 4 ﬁ Signature 7 ) ¢ [ k

Date 01/06/2023 Date Vl/{%!t) m 2
Standard End-User Specification Form t Page 1 of 2
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END-USER SPECIFICATION FORM

7. | Durability:

What is the useful life for the product? How will the produst hold up under extended use?

8. | Serviceability:

How easy is it to repair, maintain or support the product or service? {customer support)

9. | Ability & Capacity

The ability and capacity of the vandor 1o execute the contract

10.| Preference points

Preferential Procurement System (80/20) if applicable

Standard End-User Specification Form Page 2 of 2



National Guideline to Manage Complaints, Compliments apd Suggestions - Version 2

Appendix B: Specifications for complaints, compliments, and suggestions boxes

r

i
Complaint, compliment and suggestion box r
280mm
Note: this box will be opensd weekly
E
l__l ,__j 4 530mm
pd Fd
113m f
FOmm
JP. [l !
f
236mm Horage space for
complaints,
153mm compliments and
sugeestion forms
Jr 210mm ! 210mm ‘
ﬁpecificaﬁons
Material Perspex, 5mm thick
Colour White, frosted (can be any colour according to province’s decisior)
Hinges and Stainless steel
hook and eye
Label Perspex print on box itself (no labels) in colour as determined by the province

(Colour model CMYK: specify colours)
Text and font size:
“Complaint, compliment and suggestion box" — Arial 72

language in the province

schedule} - Arial 32

Repeat text translated into two other languages according to most prevalent

“Note: this box will be opened weekly (change according to facility’s

32

Lock Lock with number sequence to lock
Mounted Mounted onto the wall, 1.2m above the ground



