f KWAZULLL-NATAL PROVINCE

 HEALTH
REPUBLIC QF SOUTH AFRICA

' Quotation Advert

Opening Date: 07/08/2023

Closing Date: 15/08/2023

Closing Time: 11:00

INSTITUTION DETAILS

Institution Name: Richmond Hospital
Province: KwaZulu-Natal
Department of entity: Department of Health
Division or section: Supply Chain Management
Place where goods/ Richmond Hospital
service is required:

Date Submitted: 04/08/2023

ITEM CATEGORY AND DETAILS

Quotation number: ZNQ RMHS85/2023/24

Item Category: Services

Item Description; Portering plus general service
Quantity (if supplies): 06 months

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Not applicable

Date:

Time:

Venue:

QUOTES CAN BE COLLECTED FROM: Downloadable from KZN HEALTH WEBSITE

QUOTES SHOULD BE DELIVERED TO: Richmond Haspital tender box allocated next to
Fharmacy building in the hospital or email to Richmond.scm1@kznhesalth.gov.za

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: Miss Nomkhosi Zaca

Email: nomkhosi.zaca@kznhealth.qov.za - Contact number; 033 212 2170

Finance Manager Name: Mr. M.Mhlungu Finance Manager Signature L ” =




%@ STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABCVE R2 000.01

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT:  Richmand Hospital

FACSIMILE NUMBER: /@ E-MAIL ADDRESS: _Tichmond.scm@kznhealth.gov.za

PHYSICAL ADDRESS:  Richmond Hospital

quoTe Numeer: _ ZM@ 1 RMH 185 12023 . 209 VALIDITY PERIOD: _ 60 DAYS
DATE ADVERTISED:  07/08/2023 cLosiNG pate:  15/08/2023 CLOSING TIME: 11:00
DESCRIPTION: portering plus general services

GONTRAGT PERIOD (iF appLICABLE: 00 months

DEPOSITED (N THE QUOTE BOX SITUATED AT (STREET ADDRESS):
Richmond Hospital Durban road Richmond 3780 (TENDER BOX NEXT TO PHARMACY BUILDING)

ENQUIRIES REGARDING THE QUOTE MAY BE DIREGTED TO:
CONTACT PERSON: Nomkhosi zaca TELEPHONE NUMBER: 0332122170
E-MAIL ADDRESS: nomkhosi.zaca@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
CONTACT PERSON: Sibongile ranjoomia TELEPHONE NUMaer: 033 212 2170
E-MAIL ADDRESS:  Sibongile.ranjoomia@kznhealth.gov.za

Bidders should ensure that quotes are delivered timeously to the correct address. If the guote Is late, it will not be accepted for consideration.

The guate box is open from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS ~ (NOT TO BE RETYPED}

THIS QUOTE IS SUBJEGT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT -
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION {CSD) NO. MIA[A]A

UNIQUE REGISTRATION REFERENCE:
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QuoTE NumBER: _zNa ¢ RMH 1 85 12023 , 2094

DESCRIPTION: pariering plus general services

PREFERENCE PQINTS WILL BE ALLOCATED ACCORDING TO THE IMPLEMENTATICN OF SPECIFIC GOALS iN TERMS OF PPR 2022; 1 POINTS ALLOCATER

Promofion of enterprises located in a specific district for work to be dona or services to be rendered in that district 20

COUNTRY OF PRICE
UNIT OF BRAND &
ICNNUMBER |QUANTITY |-\ o o |DESCRIPTION MODEL  [MANUFACTUR
E R c
06 months portering plus general services
at Richmond Hospital for the period of
six months
as per specification attached
NB// supplier must adhire with the above
selacted specific goal no.7 and also
submit proof of residence
!

VALUE ADDED TAX @ 16% (Only if VAT Vendar)
TOTAL QUOTATION PRICE (VALIDITY PERIOR 60 Days)
DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES / NO
IS THE PRICE FIRM? YES / NO
DOES THE ARTIGLE CONFORM TO THE S.AN.S. / S.AB.S. SPECIFICATION? YES / NO

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK}
NAME OF BIDDER:

SIGNATURE OF BIDDER: '
{By signing this document, | hereby agree o all terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE (S SIGNED: DATE:
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BIDDER'S DISCLOSURE

PURPOSE OF THE FORM

Any person (natural of juristic) may make an offer or offers in terms of this invitatian to bid. In line with the principles of fransparency, accountability,
impariality, and ethics as eashrined in the Constitution of the Republic of Sauth Africa and furlher expressed in various pieces of legislation, it is required
for the bidder to make this declaratian in respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will automatically be disqualified
from the bid process.

BIDDER’S DECLARATION
s the bidder, or any of its directors / trustees / sharehotders { members / pariners or any person having a cortrelling interest! in the YES / NO
enterprise, employed by the state?

If so, furnish particulars of the names, individual identity numbers, and, if appiicable, state employee numbers of sole proprietor/ directors / trusiees /
shareholders / members/ partnars or any person having a contraliing inferest in the enterprise, in table below,

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

Do you, ar any person connected with the bidder, have a relationship with any person who is employed by the procuring institution? YES / NO

If so, furnish particuiars:

Does the bidder or any of its directors / (rustees / shareholders / members / pariners or any person having 2 controlling interest in the YES / NO
enlerprise have any interest in any other related enterpsise whether or not they are bidding for this contract?

If so, furnish particulars:

DECLARATION

|, the undersigned,{name) in submitting the accompaaying hid, do hereby make
the follawing statements that | certify to be true and cemplele in every respect:

| have read and | understand the contents of this disclasure,

| understand that the accompanying bid will be disqualified if this disclosure is found not te be true and complete in every respect;

The bidder has arrived at the accompanying bid independenly from, and without constitation, communication, agreement or arrangemsnt with any
compeditor. Howaver, communication between partners in a joint venture or consartium® will not be construed as collusive bidding.

In addition, there have heen nc consultations, communications, agreements or arrangements with any competitor regarding the quality, quantity,
specifications, pricas, including methods, factors or formulas used to calculate prices, market allocation, the intention or decision to submit or not to
submit the bid, bidding with the intention nat fo win the bid and canditions or delivery particulars of the products or services to which this bid invitation
relates.

The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, direcdy or indirectiy, to any cormpetitor, prior to the date and
time of the officiat bid opening or of the awarding of the coatract.

There have been no consultaticns, communications, agreements or arrangements made by the bidder with any official of the procuring instituticn in
relation to this procurement process prior to and during the bidding pracess except to provide clarification on the bid submitted where so requirad by the
institution; and the bidder was not involved in the drafting of the specifications or terms of reference for this bid.

| am aware that, in addition and withcut prejudice to any other remedy provided to combal any restrictive practices related {o bids and contracts, hids that
are suspicious will be reported 1o the Competition Gommission for investigation and possible impasition of administrative penaities in terms of section 59
of the Competition Act No 89 of 1998 and or may be reported to the Natianat Prosecuting Authority (NPA) for criminal investigation and or may be
restricted from conducting business with the public sector for a period not exceeding ten (10} years in terms of ihe Prevention and Combating of Corrupt
Aclivities Act No 12 of 2004 or any other apglicable legistation.

| CERTIFY THAT THE {NFORMATION FURNISHED IN PARAGRAPHS 1, 2and 3 ABOVE 1S CORRECT.

1 ACGEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 Ine power, by ene parson or a group of persons holding lne maierity of the equity of an enterprise, attematively, e persanis having the deciding vole or power to Infiusnce of 1o direct the course and
dac¢isians of the enterprise.

5 Joint venture or Gonsorlium means an assaciation of persans for the purpose of combining their experise, property, capital, efforts, skill and knowiadge in an activity for the execution of 2 conlract.

.
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GCC
GENERAL CONDITIONS OF CONTRACT
NOTES
The purpose of this document is to:
0] Draw special attention to certain general conditions applicable to government bids, coniracts and orders; and
{ii) To ensure that clients be familiar with regard to the rights and obligations of all parties involved in doing business with government.
I this document words in the singular alse mean in the piural and vice versa and words in the masculine also mean in the feminine and neuter,
« The General Conditions of Contract will form part of all bid/iquotation documents and may not be amended.
* Special Conditions of Contract {(SCC) relevant to a specific bid, should be compiled separately for every bid (if applicable) and will supplement the
General Conditions of Cantract. Whenever there is a conflict, the provisions in the SCC shall prevail.
1 Definitions
The following terms shall be interpreted as indicated:
1.1 “Glosing time” means the date and hour specified in the bidding documents far the receipt of bids.
12 “Confract” means the written agreement entered into between the purchaser and the supplier, as recorded in the contract form signed by the parties,
including all aftachments and appendices thereto and all documents incorporated by reference therein.
1.3. “Contract price” means the price payable to the supplier under the contract for the full and proper performance of his contractual obligations.
1.4, *Corrupt practice” means the offering, giving, receiving, or soliciting of any thing of value to influence the action of a public official in the procurement
process or in contract executian.
1.6 "Gountervailing duties” are imposed in cases where an enterprise abroad is subsidized by its government and encauraged to market its praducts
internationally.
1.8. “Ceuntry of origin” means the place where the goods were mined, grown or produced or from which the services are supplied. Goods are produced

when, through manufacturing, processing or substantial and major assembly of compaonents, a commercially recognized new product results that is
substantially different in basic characterisiics or in purpose or utility from its components.

1.7. “Day” means calendar day,
1.8, “Delivery” means delivery in compliancs of the conditions of the contract or order.
1.9. “Delivery ex stock” means immediate delivery direcily from stock actually on hand.

1.10.  *Delivery into consignees stose or to his site” means delivered and unloadsd in the specified store or depot or en the specified site in compliance with the
conditions of the contract or order, the supplier bearing 2 risks and charges involved until the supplies are so delivered and a valid receipt is obtained.

141, "Dumging" occurs when a private enterprise abroad market its goods o own initiative in the RSA at lawer prices than that of the country of crigin and
which have the potential fo harm the local industries in the RSA

1.42.  *Force majeure” means an event beyond the control of the supplier and not involving the supplier's fault or negligence and not foreseeable. Such events
may include, but is not restricted to, acts of the purchaser in its sovereign capacity, wars or revolutians, fires, floods, epidemics, quarantine restrictions
and freight embargaes.

1.13.  “Fraudulent practice” means a misrepresentation of facts in order to infiience a procurement process of the execution of a contract to the detriment of
any bidder, and includes collusive practice amang bidders (prior fo or after bid submission) designed to establish bid prices at arificial non-competitive
levels and to deprive the bidder of the benefits of free and open competition.

1.14, “GCC" means the General Conditions of Confract.

145.  “Goods" means all of the equipment, machinery, and/or other materials that the supplier is required to supply to the purchaser under the confract,

1.16. ‘Imported content” means that portion of the bidding price represented by the cost of cempaenents, parts or matetials which have bsen or are still to be
imported (whether by the supplier or his subcontractors) and which costs are inclusive of the costs abroad, plus freight and other direct importation costs
such as fanding costs, dock dues, import duty, sales duty or ather similar tax or duty at the South African place of entry as well as transportation and
handling charges to the factory in the Republic where the supplies covered by the bid will be manufactured.

1.47.  *Local content” means that portion of the bidding price which is not inciuded in the imperled content provided that local manufacture does take place.

1.18.  *Manufacture” means the production of products in a factary using labour, materials, components and machinery and includes other related value-adding
activities.

149.  *Order” means an official written arder issued for the supply of goods or works of the rendering of a servica.

4.20. “Project site,” where applicable, means the place indicated in bidding docurments.

121, “Purchaser means the organization purchasing the goads.

122. “Republic’ means the Republic of South Africa.

1.23.  “SCC" means ihe Special Conditions of Contract.

1.24.  “Services” means those functional services anciliary 1o the supply of the goods, such as transpertation and any other incidental services, such as’
installation, commissicning, provision of technical assistance, training, catering, gardening, security, maintenance and ather such abligations of the
supplier covered under the contract.

1.25. “Whritten” or “in writing” means handwritten in ink or any form: of electranic or mechanical writing.

2 Appllcation

241, These general conditions are applicable to all bids, contracts and orderss inciuding bids for functionai and professicnat services, sales, hiring, letting and
the granting or acquiring of rights, but excluding immovable property, unless otherwise indicated in the bidding documents.

2.2, Where applicable, special conditions of contract are also laid down 1o cover specific supplies, services or works.

2.3. Where such special conditions of coniract are in conflict with these general conditions, the special conditions shall apply.

3 General

3.1. Unless oferwise indicated in the bidding documents, the purchaser shall net be liable for any expense incurred in the preparaticn and submission of a
bid, Where appticable a non-refundable fee for documents may be charged. !

3.2, With certain exceptions, Invitations to bid are only published in the Government Tender Bulletin. The Government Tender Bulletin may be obtained

directly from the Government Printer, Private Bag X85, Pretoria 0001, or accessed efectronically from www.treasury.gov.za
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4 Standards

4.1, The goods supplied shall conform fo the standards menticned in the bidding documents and specifications.

& Use of contract documents and information; inspection.

8.1, The supplier shall not, without the purchaser's prior written consent, disclose the contract, or any provision thereof, or any specification, plan, drawing,

pattern, sampie, or information furnished by or on behalf of the purchaser in connection therewith, to any parson other than a person employed by the
supplier in the performance of the contract. Disclosure o any such empleyed persen shall be made in confidence and shall extend only so far as may he
necessary for purposes of such perfermance.

52. The supplier shall nat, without the purchaser’'s prior written consent, make use of any document or information mentioned in GCC clause 5.1 except for
purposas of parforming the contract.

5.3. Any document, other than the contract itself mentioned in GCC clause 5.1 shall remain the property of the purchaser and shall be retumed (all copies) to
the purchaser on completion of the supplier's performance under the contract if so required by the purchaser.

54. The supplier shalf permit the purchaser to inspect the supplier's records relating to the perfarmance of the supplier and to have them audited by auditors

appointed by the purchaser, if so required by the purchaser.

[ Patent rights
6.1. The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, trademark, or industrial design rights arising from use
of the goods or any part thereof by the purchaser.

7 Petformance security

71 Within thirty {30} days of receipt of the notification of contract award, the successful bidder shall furnish to the purchaser the performance security of the
amount specified in SCC.

7.2 The proceeds of the perfarmance security shait be payable 1o the purchaser as compensation for any loss resulting from the supplier's failure fo complete
his obligations under the contract.

7.3 The perfarmance security shall be denominated in the currency of the contract, or in a freely convertible currency acceptable to the purchaser and shall

be in one of the following forms:
{a) abank guarantee or an irevocable letter of credit issued by a repulable bank located in the purchaser’s country or abroad, acceptable fo the
purchaser, n the form provided in the bidding decumenis-or another form acceplable to the purchaser; or
(b) a cashier's or certified cheque
74 The performance security will be discharged by the purchaser and returned to the supplier not later than thirty (30) days following the date of completion
of the supplier's performance cbligations under the contract, including any warranty ohligations, unless otherwise specified in SCC.

8 Inspections, tests and analyses
8.1, All pre-bidding testing will be for the account of the bidder.
8.2 if itis a hid condition that supplies to e produced or services to be rendered should at any stage during production ar execution or on completion be

subject to inspection, the premises of the bidder or cantractor shall be open, at all reasonable hours, for inspection by a representative of the Depariment
or an organization acling on behalf of the Department.

8.3. If there are no inspection requirements indicated in the bidding documents and no mention is made in the contract, but during the conlract period it is
decided that inspections shall be carried out, the purchaser shaii itself make the necessary arrangements, inciuding payment arrangements with the
testing authority concerned.

8.4. If the inspections, tesis and analyses referred to in clauses 8.2 and 8.3 show the supplies to be in accordance with the contract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser,

8.5, Where the supplies or services referred fo in clauses 8.2 and 8.3 do ot coamply with the contract requirements, irrespective of whether such supplies or
services are accepted or not, the cost in connection with these inspections, tests or analyses shall be defrayed by the supplier,

8.5 Supplies and services which are referred ta in clauses 8.2 and 8.3 and which do net comply with the contract requiremants may be rejected.

8.7. Any contract supplies may on or after delivery be inspected, tested or analyzed and may be rejected if found not to comply with the requirements of the

confract. Such rejected supplies shall be held at the cost and risk of the: supplier who shall, when called upen, remove them immediately at his own cast
and forthwith substitute them with supplies which do comply with the requirements of the contract. Failing such removat the rejected supplies shall be
refurned at the suppliers cost and risk. Should the supplier fail ta provide the substitute supplies forthwith, the purchaser may, without giving the supplier
further oppartunity to substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

8.8. The provisions of clauses &.4 to 8.7 shall not prejudice the right of the purchaser to cancel the contract on account of a breach of the conditions therecf,
or to act in terms of Clause 23 of GCC.

9 Packing

9.1. The supplier shall provide such packing of the goods as is required to prevent their damage or deterioration during transit to their final destination, as
indicated in the contract. The packing shall be sufficient to withstand, without limitation, rough handling during transit and exposure to extrame
temperatures, salt and precipitation during transit, and open storage. Packing, case size and weights shall iake into consideration, where appropriate, the
remoteness of the goods' final destination and the absence of heavy haadiing facilities at all points in transit.

9.2, The packing, marking, and documentation within and outside the packages shalt comply strictly with such special requirements as shalt be expressly
provided for in the contract, including additional requirements, if any, specified In SCC, and in any subsequent instructions orderad by the purchaser,

10 Belivery and documents

10.1.  Delivery of the goods shall be made by the supplier in accordance with the terms specified in the contract. The details of shipping and/or other
documents to be furnished by the suppiier are specified in SCC.

10.2. Documents to be submitted by the supplier are specified in SCC.

13 Insuratice

1.1, The yoods supplied under the contract shall be fully insured in a freely convertible currency against loss or damage incidental to manufacture of
acquisition, transportation, storage and delivery in the manner specified in the SCC.
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Transportation
Shouid a price other than an all-inclusive delivered price ba required, this shall be specified in the SCC.

Incidental services

The supplier may be required to provide any or all of the following services, including acdditional services, if any, specified in SCC:

(a) performance or supervision of on-site assembly and/cr commissioning of the supplied goods;

(b} furnishing of tools required for assembly andfor maintenance of the: supplied gocds;

(c) furnishing of a detailed operations and maintenance manua for each appropriate unit of the supplied goods;

{d} pertarmance or supervision or maintenance andfor repair of the supplied goods, for a period of time agreed by the parties, pravided that this service
shall not relieve the supplier of any warranty obligations under this contract;, and

(&) training of the purchaser's personnel, at the supplier's plant andfor on-site, in assembly, start-up, operation, maintenance, andfor repair of the

Prices chasged by the supplier for incidental services, if not included in the contract price for the goods, shall be agreed upon in advance by the parties

and shall not exceed the prevailing rates charged to other parties by the supplier for similar services.

Spare parts
As specified In SCC, the supplier may be required to provide any or all of the fellowing materials, netifications, and information pertaining to spare parts
manufactured or distributed by the supplier: .

(® such spare parts as the purchaser may elect {o purchase from the supplier, provided that fhis election shall not relieve the supplier of any warranty
cbligations under the conlract; and

(b) in the event of termination of production of the spare parts:
(i} Advance notification to the purchaser of the pending termination, in sufficient time to permit the purchaser to procure needed requirements; and
(i) following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and specifications of the spare parts, if reguested.

Warranty

The supplies warrants that the gocds supplied under the contract are new, unused, of the most recent or current models, and that they incorporate ait
recent improvements in design and materials unfess provided otherwise in the contract. The supplier further warrants that all gooads supplied under this
contract shall have no defect, arising from design, materials, or workmarship (except when the design and/or material is required by the purchaser's
specifications) or from any act or omission of the supglier, that may develop under normal use of the supptisd geods in the conditions prevailing in the
country of final destination.

This warranty shall remain valig for twelve (12) months afer the goods, or any portion thereof as the case may ba, have bees delivered to and accepted
at the final destination indicated in the conéract, or for eighteen {(18) months after the date of shipment from the port or place of loading in the source
cauntry, whichever period concludes earlier, unless specified atherwise in SCC.

The purchaser shail promptly notify the supplier in writing of any claims arising under this warranty.

Upen recaipt of such netice, the supplier shall, within the period specified in SCC and with a4 reasonable speed, repair or replace the defective goods or
parts therecf, without cests to the purchaser.

If the supplier, having been nofified, f2ils to remedy the defect(s) within the pericd specified in SCC, the purchaser may proceed to take such remedial
action as may be necessary, at the supplier's risk and expense and without prejudice to any other rights which the purchaser may have against the
supplier under the contract,

Payment

The method and conditions of paymaent to be made to the supplier under this contract shatl ba specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied by a capy of the delivery note and upon fulfillment of other obligations stipulated in
the contract.

Paymenis shall be made promplly by the purchaser, but in no case later than thirly (30) days after submission of an invoice or claim by the supplier.
Payment will be made in Rand unless otherwise stipulated in SCC.

Prices

Prices charged by the supplier for goods delivered and services performed under the contract shall not vary from the prices guoted by the supplier in his
bid, with the exception of any price adjustments authorized in SCC or in the purchaser's request for bid validity extension, as the case may be.

Contract amendments
No variation in or modification of the terms of the contract shail be made except by written amendment signed by the parties concerned.

Asslgnment
The supplier shall not assign, in whole or in part, its obligations te perform undsr the contract, except with the purchaser’s prior written consent,

Subcontracis

The supglier shall notify the purchaser in writing of all subcontracts awarded under this contracts If nat already specified in the bid. Such notification, in
the ariginal bid or later, shall not refieve the supplier from any liability or obligation under the contract.

Delays in the supplier’s performance

Delivery of the goods and performance of services shall be made by the supplier in accordance with the time schedule prescribed by the purchaser in the
cendract.

It at any time during performance of the contract, the supplier or its subcontractor(s) should encounter conditions impeding timely delivery of the goods
and perfarmance of services, the supptier shall promptly netify the purchaser in writing of the fact of the delay, its likely duration and its cause(s). As soon
as practicable after receipt of the supplier's notice, the purchaser shall evaluate the situation and may at his discretion extend the supplier's time for
performance, with or without the imgosition of penalties, in which case the extension shail be ralified by the parties by amendment of confract.

No provision in a contract shall be deemed to prohibit the obtaining of supplies or services from a national depariment, provincial department, or a local
authority.

The right is reserved to procure altside of the contract smail quaatities or to have minor essential services executed if an emergency arises, the
supplier's point of supply is not situated at or near the: place where the supplies are required, or the supplier's services are not readily available.
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Except as provided under GCC Clause 25, a delay by the suppiier in the performance of its delivery cbligations shall render the supplier tiable to the
imposition of penalties, pursuant to GCC Glause 22, unless an extension of time is agreed upon pursuant to GCC Clause 21.2 without the application of
penallies,
tpen any delay heyond the delivery pesiod in the case of a supplies contract, the purchaser shall, without canceling the contract, be entitled to purchase
supgplies of a similar quality and up to the same quantity in substiution of the goods not supplied in conformity with the contract and to return any goods
delivered later at the suppliers expense and risk, or to cancel the contract and buy such goods as may be required to complete the confract and without
prejudice to his other rights, be entitled to claim damages from the supgplier.

Penalties

Subject to GCC Clause 25, if the supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the contract,
the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a penally, a sum calculated an the
delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the delay until actual
delivery or performance, The purchaser may also consider termination of the contract pursuant to GCC Clause 23.

Termination for default

The purchaser, without prejudice ta any other remedy for breach of contract, by written nolice of default sent to the supplier, may terminate this contract

in whole or in part:

(@) ifthe supplier fails to deliver any or ali of the goods within the period{s) specified in the contract, or withiz any extension thereof granted by the
purchaser pursuant to GCC Clause 21.2;

(b} i the Supplier fails to perform any other obligation(s) under the contract; or

(¢) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract.

in the event the purchaser ferminates the contract in whole or in pan, the purchaser may procure, upon such terms and in such manaer as it deems

appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar

Jgoods, works or services, However, the supplier shall continue performance of the coniract to the extent not terminated.

Where the purchaser ferminates the contract in whole or in pan, the purchaser may decide to impose a restriction penalty on the suppiier by prohibiting
such supplier from doing business with the pubtic sector for a period not exceeding 10 years.

If a purchaser intends impasing a reslriction on a supplier or any parson associated with the supplier, the supplier will be aflowed z fime pericd of not
more than fourteer (14} days to provide reasons why the envisaged restriction should not be imposed. Should the supplier fail to respond within the
slipulated fourteen (14) days tha purchaser may regard the intended penalty as not objected against and may impose it on the supplier.

Any restriction imposed on any person by the Accounting Officer / Autharity will, at the discrelion of the Accounting Officer / Authority, also be applicable
to any other entarprise or any pariner, manager, director or other parson who whally or partly exercises or exercised or may exercise control over the
enterprise of the first-mentioned persen, and with which enterprise or person the first-mentioned parsen, is or was in the opinion of the Accounting Officer
/ Authority actively asscciated.

If a restriction is imposed, the purchaser must, within five (5} working days of such imposition, furnish the National Treasury, with the following
information;

() the name and address of the supplier and / or person restricted by the purchaser;

(i) the date of commencement of the restriction

(iii) the period of restriction; and

(iv) the reasons for the restriction.

These details wilf be loaded in the National Treasury’s central database of suppliers or persons prohibited from doing business with the public sector.

If 2 court of law convicts a person of an offence as contemplated in sections 12 or 13 of the Prevention and Combating of Corrupt Activities Act, No. 12 of
2004, the court may alfso rule that such person's name be endorsed on the Register for Tender Defaultars. When a person’s name has been endorsed
on the Register, the persen will be prohibited from doing business with the public sector for a period not less than five years and not more than 0 years.
The Natianal Treasury is empowered to determine the period of restriction and each case will be dealt with on its own merits, According to section 32 of
{he Act the Register must be open fo the public. The Register can be perused on the National Treasury website.

Anti-dumping and countervailing duties and rights

When, after the date of bid, provisional payments are required, or anfidumping or countervailing duties are imposed, or the amount of a provisional
payment or anti-dumping or countervailing right is increased in respect of any dumped or subsidized import, the State is not liable for any amount so
required or imposed, or for the amount of any such increase, When, after the said date, such a previsional payment is no lenger required or any such anti-
dumping or countervailing right is abolished, or where the amount of such provisional payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor to the State or the State may deduct such amounts from maneys (if any) which may
olthenwise be due to the confractor in regard to supplies or services which he delivered or rendered, or is to deliver or render in terms of the contract or
any other contract or any other amount whichmay be due to him.

Force Majeure

Natwithstanding the provisions of GCC Clausas 22 and 23, the supplier shall not be liable for fordeiture of its performance security, damages, or
termination for default if and to the extent that his delay in performance cr other failure to perform his obligations under the contract is the result of an
event of force majeure.

If a force majeure situation arises, the supplier shall promptly notify the purchaser in writing of such condition and the cause thereof. Unless otherwise
directed by the purchaser in writing, the supplier shall continus to perform its obligaticns under the contract as far as is reasonably praclical, and shall
seek all reasonable alternative means far perdformance nol prevented by the force majeure event.

Termination for insolvency

The purchaser may at any lime terminate the contract by giving written nolice to the supplier if the supplier becomes bankrupt or otherwise insolvent. In
this event, termination will be without compensation to the supplier, provided that such termination will not prejudice cr affect any right of action or
remedy which has accrued or will acerue thereafter to the purchaser. ,
Settlement of Disputes

If any dispute or differerice of any kind whatscever arises between the purchaser and the supplier in connecticn with or arising out of the contract, the
pariies shail make every effort to resolve amicably such dispute or difference by mutual consultation.
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If, after thirly (30) days, the parties have faiied to resolve their dispute or difference by such mutual consuitation, then aither the purchaser or the supplier
may give notice o the other parly of his intention fo commence with mediation, No mediation in respect of this matter may be commenced unless such
notice is given to the other party.

Should it not be possibie to settle a dispute by means of mediaticn, it may be seftled in a Scuth African court of law.

Mediation proceedings shall ba conducted in accordance with the rules of procedure specified in the SGC.

Notwithstanding asy reference to mediaticn and/or court proceedings herein,

(a} the parties shall continue to perform their respective obligations under the contract unless they otherwise agree; and

(b} the purchaser shalt pay the supplier any monies due the supplier.

Limitation of liability

Except in cases of criminal negligence or willful misconduat, and in the case of infringement pursuant to Clause 6;

{a) the suppiier shali not be liable fo the purchaser, whether in contract, tort, or otherwise, for any indirect or consequentiaf loss or damage, ioss of use,
loss of production, or loss of profits or interest costs, provided that this exclusion shall not apply to any obligation of the supplier to pay penalties
and/or damages to the purchaser; and

(b} the aggregate liability of the supplier to the purchaser, whether under the contract, in tort or otherwise, shall not exceed the total contract price,
provided that this limitation shall not apply to the cost of repairing or replacing defective equipment.

Governing language
The contract shall be written in English. All correspondence and other documents pertaining to the cantract that is exchanged by the parties shall also be
writter in English. ’

Applicable faw
The contract shall be interpreted in accordance with South African laws, unless otherwise specified in SCC.

Notices .
Every written acceptance of a bid shalt be posted to the supplier concemed by registered or certified mail and any cther notice to him shall be posted by
ordinary mail to the address furaished in his bid or to the address notified later by him in writing and such posting shall be deemed ta be proper service of

such notice
The time mentioned in the contract documents for perferming any act after such aforesaid notice has been given, shail be reckoned from the date of

posting of such notice.

Taxes and dutles

A foreign supplier shaft be entirely respensible for all taxes, stamp duties, license fees, and other such levies imposed cutside the purchaser’s country,
Alocal supplier shail be entirely responsible for all taxes, duties, license fees, etc., incurred until delivery of the contracted goods to the purchaser.

No contract shall be concluded with any bidder whose tax matters are notin order, Prior {o the award of a bid the Department must be in possession of a
tax clearance certificate, submitled by the bidder. This certificate must be an original issued by the South African Revenue Services.

National Industrial Participation (NIP} Programme
The NIP Frogramme administered by the Depariment of Trade and Indusiry shall be applicable fo all contracts that are subject to the NIP obligation.

Prohibition of Restrictive practices

I terms of section 4 (1} (b} {iii} of the Competition Act No. 89 of 1998, as amended, an agreement between, ar concerted practice by, firms, or a decision
by an association of fisms, is prohibited if it is bebvecn parties in a horizontal relationship and if a pidder {s) is / are or a contractor(s) was [ were involved
in collusive bidding (or bid rigging).

If a hidder(s) or contractor(s}, based on reasonable grounds or evidence obtained by the purchaser, has ! have engaged in the restrictive practice
referred fo above, the purchaser may refer the matter to the Competition Cemmission for investigation and possible imposition of adminisirative penalties
as conternplated in the Competition Act No. 89 of 1998,

If a bidder(s) or contractar(s), has / have been found guilty by the Competition Commission of the restrictive practice referred to ahova, the purchaser
may, in addition and without prejudiice fo any other remedy provided for, invalidata the bid{s) for such item(s) offered, and / or terminate the cantract in
whole or part, and / or restrict the bidder(s) or cantractar(s) from conducting business with the public sector for a perlod not exceeding ten (10) years and
1 or claim damages from the bidder(s) or contraclor{s) concerned.
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SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendment to of renunciation of the provisions of the cantract shail at a4 fimes be dane in writing and shall be signed by both parties.

CHANGE OF ADDRESS

Bidders must advise the Department of Health (institution where the offer was submitted) shoutd their address (domiciiium citandi et executandi) detaits
change from the time of bidding to the explry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no abligaticn to accept the lowest or any quote.

The Department reserves the right to communicate in writing with vandors in cases where information s incomplete or where there are abscurities

regarding technical aspects of the offer, to abiain confirmaticn of prices or preference claims in cases where it is evident that a typing, written, transfer or

unit eror has been made, to investigate the vendor's standing and ability to complete the supply/service satisfactority.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quoted must include VAT (if VAT vendor).

Should a bidder become a VAT vendar after award or during the implementation of a contract, they may not request the VAT percentage from the

Department as the service provider made an offer during the period lhey wers not registered as a VAT vender. The Depariment is only liable for any VAT

from registered VAT vendors as originally stated on the quotation document.

The bidder must ensure the correctness & validity of the quotation:

{) that the price(s), rata(s) & preference quoted cover all for the work/itemn {s) & accept that any mistakes regarding the price {s) & calculations will be at
the bidder’s risk;

(i} itis the responsibiiity of the bidder to confirm receipt of their quotation and to keep proof therecf.

The bidder must accept full respensibility for the proper execution & fulfiment of all obligations conditicns devolving on under this agreement, as the

Principat (s} liable for the due fulfilment of this contract.

This quotation will be evaluated based on the B0/20 paints system, specification, correciness of information and/or functionality criteria. All reuired

documentation must be completed in full and submitted.

Offers must comply strictly with the specification.

Onty offers that meet or are greater than the specification will be considered.

Late offers will not be considered.

Expired product/s will not be accepted. Alt products supplied must be valid for a minimum period of six months.

Used/ second-hand products will not be accepled.

A bidder not registered on the Central Suppliers Database or whose verfication has failed will not be considered.

All delivery costs must be included in the quoted price for defivery at the prescribed destination.

Only firm prices will be accepled. Such prices must remain firm for the contract period, Non-firm prices (including rates of exchange variations) will not be:

considered,

In cases where different delivery paints influence the pricing, a separate pricing schedule must be submitted for each delivery point,

In the event of a bidder having multiple quates, only the cheapest according to specification will be considerad.

Verification will be cendusted to identify if bidders have multiple companies and are cover-quoting for this bid.

In such instances, the Depariment reserves the right to immediately disquatify such bidders as cover-quoting is an offence that represents both

corruption and acquisition fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION,

Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include the plural and vice versa and with wards imgorting the
masculiae gender shall include the feminine and the neuter.

Under no circumstances whatsaever may the quotation/bid forms be retyped or redrafted. Pholocopies of the original bid documentation may be used,
but an original signature must appear on such photocopies.

The bidder is advised to check the number of pages and to satisfy himself that none are missing or duplicated.

Quotations submitted must be complete in alt respects. However, where it is identified that information in a bidder's response, which does not affect the
preference points or price, is incomplete in any respect, the said supplier meets all specification requirements and scores the highest points in terms of
preference paints and price, the Department reserves the right 1o request the bidder to camplete/ submit such infermation.

Any alteration made by the bidder reust be initialled; failure to do se may render the response invalid.

Use of correcting fluid is prohibited and may render the response invalid.

Quotations will be epened in public as soon as practicable after the closing time of quotation.

Where practical, prices are made public at the time of opening quotations.

If it is desired to make more than ene offer against any individual item, such offers should be given on a photocopy of the page in question. Clear
indication thereof must be stated on the schedules attached.

The Department is under no obligation to pay suppliers in part for work done if the supplier can no longer for fulfit their obligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quetation shall be lodged at the address indicated not fater than the closing time specified for their receipt, and in accordance with the directives in the
quotation documents.

Each quotation shall be addressed in accordance with the directives in the quotation documents and shall be lodged in a separate sealed envelope, with
the name and address of the bidder, the quotation number and closing date indicated on the envelope, The envelope shall not contain documents
relating to any quotalion other than that shows on the envelope. if this provisian is not complied with, such quotationsfoids may be rejected as being
invalid.

All quotations received in sealed envelopas with the relevant quotation numbers on the envelopes are kept unopened in safe custody until the closing
tima of the quotation/bids, Where, however, a guotalion is received open, it shall be sealed, If it is received without a quotation/id number on the
envelope, it shall be apened, the quotation number ascertained, the envelope sealed and the quotation number written on the envelope.

A specific box is provided for the receipt of quotatiens, and no quotation found in any other box or elsewhere subsequent to the closing date and time of
quotation will be considered.
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5.6. Quotation documents must not be included in packages containing samples, Such quotations may be rejected as being invalid.

6. SAMPLES

8.1. in the case of the quote document stipulating that samples are required, the supplier will be informed in due cousse when samples should be provided to
the institution. {This decreases the fime of safety and storage risk that may be incurred by the respective institution). The bidders sample will be retained
if such bidder wins the contract.

{i) If a company’s who has not won the quote requires their samples, they must advise the institution in writing of such.
(i} If samples are not colfected within three months of close of gquote the institutian reserves the right to dispose of them at their discretion.

6.2, Samples must be made available when requested tn writing or 1f stipulated on the document.

If a Bidder fafls to provide a sample of their product an offer for scrutiny against the set specification when requested, their offer wili be rejected. All
(i) testing will ba for the account of the bidder.
1. COMPULSORY SITE INSPECTION / BRIEFING SESSION
7.1 Bidders who fail to attend the compulsery meeting will be disqualified from the evalualion process.
(i The institution has determined that a compulsory site meeting will not  take place,
(i) bate: ! ! Time: : Place;
Institution Stamp: Institution Site Inspection / brisfing session Official:
Full Name:
Signature:
Date:

a. STATEMENT OF SUPPLIES AND SERVICES

8.1 The contractor shall, when requested to do so, fusnish particulars of supplies delivered or services executed, If hefshe fails to do so, the Department
may, without prejudice to any other rights which it may have, institute inquiries at the expense of the contracter to abtain the required particulars.

9. SUBMISSION AND COMPLETION OF SED 6.1

2.1, Sheuld a bidder wish o qualify for preference points they must complete a SBD 8.1 document. Failure by a bidder to provide 2l relevant information
required, will result in such a bidder not being cansidered for preference point's allocation. The preferences applicable on the closing date will be
utilized. Any changes after the closing date wilt not be caonsidered for that particular quole.

10 TAX COMPLIANCE REQUIREMENTS

10.1.  In the event that the tax compliance status has failed on GSD, itis the suppliers’ responsibllity to provide a SARS pin in arder for the institution to validate
the tax compliance status of the supplier.

10.2.  |n the event that the instilution cannot validate the suppliers’ fax clearance on SARS as well as the Central Suppliers Database, the quote will rot be
considered and passed over as non-compliant according to National Treasury Instruction Note 4 {(a) 2016/17.

11 TAX INVOICE

114.  Ataxinvoice shall be in the currency of the Republic of South Africa and shall contain the following particulars:

(i} the name, address and regisiration number of the supplier;

(#) the name and address of the recipient;

(iii) an individual serialized number and the date upon which the tax invoice
{Iv) a description and guantity or volume of the gocds or services supplied;
(v} the official depastment order number issued fo the supplier;

{vi) the value of the supply, the amount of tax charged;

{vii) the words tax invoice in & prominent place.

12 PATENT RIGHTS

124.  The supglier shall indemnify the KZN Department of Health (hereafter known as the purchaser) against it third-party claims of infringement of patent,
trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

13. PENALTIES

131, |fatany time during the contract period, the service provider is unable to perform in a timely manaer, the service provider must notify the institution in
writingfemail of the cause of and the duration of the delay. Upon receipt of the notification, the institution should evaluate the circumstances and, if
deemed necessary, the institution may extend the service praviders time for performance.

13.2.  In the event of delayed performance that extends beyend the delivery perlod, the institution is entitled fo purchase commodities of a similar quantity and
quality as a substitution for the outstanding commaodities, without ferminating the contract, as well as return commodities delivered at a later stage at the
service provides’s expense.

133,  Alternatively, the institution may elect to terminate the centract and procure the necessary commmadities in order to complete the contract. In the event
that the contract is terminated the institution may claim damages fram the service provider in the form of a penalty. The senvice provider's performance
should be captured on the senvice provider database in arder to determine whether or not the service provider should be awarded any contracts in the

. future. .
134, if the supplier fails to deliver any or all of the goods or to parform the services within the period(s) specified in the contract, the purchaser shall, without

prejudice ta its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the delivered price of the delayad
goods or unperformed services using the cuzrant prime interest rate calculated for each day of the delay until actual delivery or performance.
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14, TERMINATION FOR DEFAULT

14.1. The purchaser, without prejudice fo any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate this contract

in whole or in part:

(i) if the supplier fails to deliver any or ail of the goods within the perind(s) specified in the contract,

{ii) if the supplier fails to perform any other cbligation(s) under the contract; or

{iii} if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract.

142, n the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upen such terms and in such manner as it deems
appropriate, goods, works ar services similar to those undelivered, and the supplier shall be liable %o the purchaser for any excess costs for such similar
goods, works or services.

4.3, \Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penaity on the supplier by prohibiting
such supplier from doing business with the pubtic sector for a peried not exceeding 10 years,

15, THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE,
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PREFERENCE POINTS CLAIM FORM IN TERMS CF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information and serves as a claim form for preference peints for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLIGABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1. GENERAL CONDITIONS

1.1. The following preference point systems are applicable to invitations to tender:
- the B0/20 system: for requirements with a Rand value of up o R50 000 000 (all applicable axes included); and
B the 90/10 system for requirements with a Rand value above R50 000 900 (all applicable taxes included).

1.2, The applicable preference point system for this tender is the 80/20 preference point system.

1,3, Paints for this tender (even In the case of a tender for income-generating contracis) shall be awarded for:

{a) Price; and
{b) Specific Goals.

1.4, The maximum points for this tender are aliocated as follows:

PRICE
SPECIFIC GOALS
Tatal points for Price and Specific Goals

1.5 Failure on the part of a tenderer to submit proof ¢r documentation required In terms of this tender fo claim points for specific goals with the tender, will be
interpreted o mean that preferance points far specific goals are not claimed.

1.8. The argan of state reserves the right o reguire of a tenderer, either before a tender is adjudicated or at any time subsequently, fo substantiate any claim
in regard to preferences, in any manner required by the organ of state.

i DEFINITIONS
{a) “tender” means a written offer in the form determined by an organ of state in respanse to an invitation 1o provide goads or services through price
quotations, competitive tendering process or any other methad envisagad in lagislation;
{b) “price” means an zmount of money tendered for goods or services, and inciudes all applicable taxes tess all unconditionat discounts;
{c) “rand value” means the total estimated value of a contract in Rand, calculated at the time of bid invitation, and includes all applicable taxes;
{d) “tender for income-generating contracts™ means a written offer in the form determined by an organ of state in response to an invitation for the
origination of income-generating contracts thraugh any method envisaged in legis!ation that will result in & legal agreement betwees the organ of state
and a third party that pradices revenue for the organ of state, and includes, but is not limited to, leasing and disposal of assets and concession
contracts, excluding direct sales and disposal of assets through public auctions; and
(e} “the Act” means the Preferential Procurement Policy Framework Act, 2000 {Act No. 5 of 2000).

3. FORMULAE FOR PROCUREMENT OF GOODRS AND SERVICES

3.1, POINTS AWARDED FOR PRICE
3.4.1. THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 points is allocated for price on the following basis:
BO/20 50/10

; it .
Where

Ps Points scored for price of tender under consideration

Pt Price of tender under consideration

Pmin = Price of jowest acceptable tender

u

3.2 FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.2.4. POINTS AWARDED FOR PRICE
A maximum of 80 or 90 points is allocated for price on the following basis:

80i20 20/16

Where

Ps = Puints scored for price of tender under consideration .
Pt = Price of tender under consideration

Pmax = Price of highest acceptable tender
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4, POINTS AWARDED FOR SPECIFIC GOALS
4.1, In terrms of Regulation 4(2); 5(2); 6(2) and 7(2} of the Preferential Procurement Regulations, preference points must be awarded for specific goals stated
in the tender. For the purposes of this tender the tenderer will be allocated points based on the goals stated in table 1 below as may be supported by
proof/ documentation stated in the conditions of this tender:
4.2, In cases whera organs of state infend to use Regulation 3(2) of the Regulations, which states that, if it is unclear whether the 80/20 ar 80/10 preference
peind system applies, an argan of stale must, in the tender documents, stipulate in the case of—
(&} an invitation for tender for income-generating contracts, that either the 80/20 or 90/10 preferenca paint system will apply and that the highest
acceptabie tender will be used to determine the applicable preference point system; or
(1) any other invitation for tender, that either the 80/20 or 80/10 preference point system will apply and that the lowest acceptable tender will be used to
determine the applicable preference point system,
then the organ of state must indicate the points aflocated for specific goals for both tha 90710 and 80720 preference point system.

Table 1: Specific goals for the tender and paoints claimed are indicated per the table below.
Note to tenderers: The tenderer must indicate how they claim points for each preference polnt system,

Number of
; e points
"The specific goals allacated points in'terms’of this tender : claimed
: B {80/20
system)

Promotion of entergrises located In a specific dislrict for work lo be done or services te be rendered in that distdict

PECLARATION WITH REGARD TO COMPANY/FIRM

4.3. Name of company/ffiem:

4.4 Company regisfration number:

4.5, TYPE OF COMPANY/ FIRM [tick applicable box]
Partnership/Joint Venture / Censortium
One-person business/sole propriely

Close corporation

Public Company

Personal Liability Company

{Pty) Limited

Non-Profit Company

State Owned Company

O

I, the undersigned, who is duly authorised (o do so on behaif of the company/firm, certify that the points claimed, based on the specific goals as advised
4.6. in the tender, qualifies the company/ firm for the preference(s} shown and | acknowledge ihat;

) The information furnished is true and correct;

i) The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

iii) In the event of a contract being awarded as a result of peints claimed as showa in paragraphs 1.4 and 4.2, the contractor may be required to furnish
documentary proof to the satisfaction of the organ of state that the claims are correct;

i¥) If the specific goals have been claimed or obtained on a fraudulent basis or any of the conditions of centract have not been fulfilled, the organ of
state may, in addition to any other remedy it may have —

(a) disqualify the perscn from the tendering process;

(b} recover costis, losses or damages it has incurred or suffered as a result of that person's conduct;

() cancel the contract and claim any damages which it has suffered as a result of having to make less favourable arrangements due to such

cancellation;

(d) recommend that the tenderer or contractor, its sharehclders and directors, or only the shareholders and directors who acted on a fraudulent
basis, be restricied from obtaining business from any organ of state for a period not exceeding 10 years, after the audi alteram partem (hear the
other side) rule has been applied; and
forward tha matter for criminal prosecution, if deemed necessary.

(e

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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} Department:

Health
* PROVINCE OF KWAZULU-NATAL

DIRECTORATE:

SPECIFICATION FOR PORTERING AND GENERAL SERIVES FOR SIX MONTHS (6) AT
RICHMOND HOSPITAL.

SCOPE OF WORK:
INTRODUCTION:

Portering can be physically demanding as porters are on their feet throughout the day

And often have to push wheelchairs and trolleys. Porters may use electric vehicles fo carry
equipment. This includes evening, night and weekend shift work that is planned on a roaster. A
smaller proportion just work during the night. Hospital porters may have to travel between different
buildings or locations therefore:

Reasonable level of physical fitness for loading and pushing heavy trolleys is required.
Ability to cope well under pressure and act and quickly in emergency cases.
Ability to follow instruction and demonstrates a reliable and hardworking approach.
Emotional resilience and the ability to cope well with sickness, death and distress.
Ability to respect patient confidentiality.

SCOPE OF SERVICES.

Portering and General Services Company shall provide the Portering Services to meet the needs
of the Hospital in all areas of the Portering Service Site in accordance with Service Standards and
the duties contained in this Service Level Specification.

In addition to the Pottering Services and General Services, Pottering Company shall provide all
such other services as may be additional to or reasonably necessary for Project Company to
provide the Portering Services in accordance with.

(@)  This Service Level Specification.

(b}  The Service Quality Standards.

All services shall be carried out in accordance with the Hospital Site policies.

PORTERING SERVICES
The Pottering Services carried out within the Pottering Site shall compromise:
e The movement of Hospital patients by Pottering Company.

.. Procedures are in place to provide staff with immunization against infectious diseases
where necessary which immunization shall be performed at the Contractors cost;

Fighting Disease, Fighting Poverty, Giving Hope
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COMPULSORY:

STAFF TO BE PAID NOT LESS THAN THE MINIMUM WAGE AS DETERMINED BY
LAW.PROOF OF PAYMENT OF WAGES FOR STAFF TO BE SUBMITTED ON MONTHLY
BASIS.

Procedures are in place to ensure Staff are suitable dressed (are in full uniform with the
company logo) and maintain the requisite standard of personal hygiene and appearance;

All equipment required for the pottering Services is provided and maintained

All equipment used in pottering services is cleaned to the requisite standard ;as per
infection control guidelines

All equipment is returned to perspective department after use/transportation of patients

Notify and sign at the register at reception when leaving the pottering desk

Procedures are in place for timely collection and delivery of dirty linen throughout the
Pottering Services Site to the onsite laundry and returned of dirty linen trolleys;

Procedure is in place for collection and delivery of clean linen from the laundry to the
ward and different departments within the hospital. ‘

Procedure is in place for the handing over of clean linen to the clinical staff and packing
of linen in the linen room.

Staff are trained on the transportation of patients and such staff have the appropriate
attitude towards all patients on the Pottering Service Site;

Staff are trained on infection Control measures in handling of clean /dirty linen

Staff are available to carry out routine and urgent requests for movement of patients;

Staff are properly trained in the lifting and handing of patient

Records are kept of all requests for movement of patients;

Staff are trained in Hospital; operational policy on the collection and handling of
specimens and implement such policies when transferring specimens, blood, blood
products and empty specimen containers within the Portering Service Site.

The portering company must comply with the Department's NCS, [PC and Health and
Safety guidelines.

Transport patients in wheel chairs, bed and stretchers are scheduled or requested by
the Hospital's clinical staff from wards and other department and fro other departiments to
ward.

As scheduled or requested by the Hospital's clinical staff in the movement of patients to
and from ambulances.

As scheduled or requested by the Hospital's clinical staff via wheelchair and trolley
transport in accordance with defined hospital practice.

As scheduled or requested by the Hospital's clinical staff to escort Hospital patients from
the wards to other department and visitors around the Hospital.

The immediate movement of deceased patients from the wards and departments fo the
mortuary when requested to do so by Hospital Employees.

The immediate movement of deceased patients from the wards and departments to the
mortuary,

The movement and delivery of portable equipment, materials and consumables within
the Pottering Service Site.

The collection and delivery of bottled medical gasses between wards and departments.

Mortuary duties compromising loading corpses on the stretcher and the transport of
deceased patients from the wards and departments to the onsite mortuary 24 hours per
day.

Any other reasonable request of the Hospital relating to the Pottering Services
contemplated in this specification e.g. Movement of circulars and notices.

The movement of furniture from one department to the other when required.

Movement of patient clothing from laundry/ mortuary to the social work department.

2
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3.2 Pottering company shall only be responsible for losses of any personal belongings of deceased
Hospital patients whilst such patients are under the direct control of the Project Company.

° Collection and transportation of corps from the wards to mortuary department at the
request of the operational manager or any other senior or delegated official in the ward.

Porters will have to take daily readings of the mortuary fridge and record it appropriately.

Push stretches to transport corpse from wards to mortuary.

Transport specimen from wards to laboratory and the results from laboratory to wards.

Accompany walking patients to respective wards.

Reports faults on patient's wheelchairs and stretches to the supervisor.

Delivery of goods from SCM unit to the wards and departments.

Moving /carrying goods from the wards or departments to the condemning area

Offloading /loading of goods from delivery vans or trucks

Assisting on all the departments,namely: DieteticsPharmacy,Social
Work,Physiotherapy, Occupational Therapy etc. with the movement of the material from
point to point :

Delivery and collection of oxygen cylinders from the oxygen hank to the wards.

Assist in the movement of furniture within the hospital premises.

Washing of institutional cars.

Rendering messaging services for the institution

Collection of water from reservoir tanks to the wards in the event of unavailability of
water.

WASTE COLLECTION

« The contractor shall collect domestic waste in the waste bins in the wards and departments
where the cleaning company does not provide a service and be loaded in the Municipal
bins/ Storage Area.

» Medical waste will be placed in the red colored plastic bags and must be marked clearly
and identifiable.

« Collection /Storage area must be cleaned after every collection to the municipality bins or
approved dumping site.

¢ The contractor will collect soiled linen in the wards during weekends and public holidays,
label it and store in the soiled linen area outside the laundry.

» Dispose the waste food and maintain the waste food storage area clean at all times.
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RESOURCES TO BE SUPPLIED BY THE CONTRACTOR

1. The contractor to provide appropriate safety equipment (PPE) and SABS and approved
detergent to clean the mortuary and vehicles.

2 Provide suitable vehicle for the removal of the domestic waste fo the landfill site.

3. The contractor to safely dispose the domestic waste in and approved landfill site

4. The employees of the contractor will have to be dressed in identifiable uniforms and display
security identification while on the premises of the facility.

5. The contractor shall ensure that the rules and regulations of the OHS Act NO.85 OF 1983 are
complied with at all times,

STATUTORY AND COMPULSORY DOCUMENTS REQUIRED FOR THiS BID
1 UIF Compliance certificate

2. Letter of good standing with the department of Labour

3. Public liability by an accredited financial institution.

4. Letter of undertaking for cleaning chemicals to be supplied.

5. SABS compliance certificate for the chemicals/products to be supplied
6. BBBEE Certificate Level 1.

7. CSD Certificate

9. Two (2) Traceable references in the Portering Services.

10. Relevant Safety Plan.

11. Relevant Execution Plan for the Portering & General Service Plan.

12. Valid disk for vehicle to dispose waste in the dump site.
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NUMBER OF PERSONNEL REQUIRED: 10

1. DAY SHIFT = EIGHT (08}

» Four {04) workers — Monday to Sunday from 07H00 — 17H00
Two females and Two Male

> Three (03) workers — Monday to Friday from 07H00 ~ 16H00
Three males only

» One (01) workers - Monday to Friday from 07h00- 16H00
One female worker only.

2. NIGHT SHIFT = TWO (02)

» Two workers Monday to Sunday from 17H00 ~ 7HQO
Two females anly.

BREACHES:

Penalty of R300 will be charged to absent worker per shift.

Mw Date: }O»Blogz@@

Signature: £ z
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BREAKDOWN PER MONTH:

Hem Cost

1} Wages & Salaries
X10 Workers

2) Number of relievers

3} Relievers wages

4) Disposal fees

5) Chemical Fees

A Al A4 Al O &

6) Uniforms

i}
o

Total per month

Mark up % = R

Total for six (6) months = R




