Opening Date:
Closing Date:

Closing Time:

INSTITUTION DETAILS
Institution Name:

Province:
Department of entity:
Division or section:

Place where goods/
service is required:

Date Submitted:

L] KWAZULU-NATAL PROVINCE

HEALTH
*  REPUBLIC OF SOUTH AFRICA

Quotation Advert

11/12/2023
14/12/2023

11:00

Mseleni Hospital

KwaZulu-Natal

Department of Health

Central Supply Chain Management
MSELENI HOSPITAL

1111212023

ITEM CATEGORY AND DETAILS

Quotation number:
ltem Category:

Item Description:
MSELENI HOSPITAL

Quantity (if supplies):

ZNQ: MSH344//23-24H
Goods
SUPPLY AND DELIVER: PROVISION OF CLEANING SERVICE AT

23

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type:
Date:
Time:

Venue:

Naot applicable

QUOTES CAN BE COLLECTED FROM: WEBSITE
QUOTES SHOULD BE DELIVERED TQ: TENDER BOX AT MSELENI HOSPITAL /035 574 1003

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name:

Email:

Finance Manager Name: MRS BNM NKUNA Finance Manager Signature ? s
[

nozipho.ndlovu@kznhealth.gov.za

BUHLE ZIKHALI

Contact number: 035 574 1004 ext. 1076

-




. STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01
BERELS AT FROVINGS
A o8 it writa

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: MSELENI HOSPITAL

FACSIMILE NUMBER: 035 5731003 E-MAL ADDRESs:  hozipho.ndlovu@kznheaith.gov.za

oHvSIGAL ADDRRSs:  MSELENI HOSPTAL ROAD SIBHAYI 3967

QUOTE NUMBER:  ZNa 1MSH

123 24K VALIDITY PERIOD: B0 DAYS

DATE ADVERTISED: 1 1/12/2023 CLOSING DATE: 141122023 CLOSING TIME: 11:00

oescririon.  SUPPLY AND DELIVER : PROVISION OF CLEANING SERVIGE AT MSELENI HOSPITAL

GONTRACT PERIOD (IF APPLIcABLE;, ~ ONCE OFF

DEPOSITED [N THE QUOTE BOX SITUATED AT (STREET ADDRESS):
TENDER BOX NEXT TQO SWITCHBOARD OPARATOR

ENQUIRIES REGARDING THE QUQTE MAY BE DIRECTED TO:
conTACT PeErson: BUHLE/PHINDILE TELEPHONE NUMaer: 035 574 1004 EXT 1076

E-MAIL ADDRESS:  nozipho.ndlovu@kznhealth.gov.za

ENQUIRIES REGARDING TEGHNICAL INFORMATION MAY BE DIRECTED TO:

E-MAIL ADDRESS: nOZiphO. ﬂdlovu@kznhealth.gov. Za

Bidders should ensura that quotes are defivered timeously to the correct address, If the quote Is late, it will not be accepted for consideration.

The quote box is open from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS - (NOT TO BE RETYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

NAME OF BIDDER:

E-MAIL ADCRESS:

POSTAL ADCRESS:

STREET ADDRESS:

TELEPHCNE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):.

CENTRAL SUPPLIER DATABASE REGISTRATICN (CSO) NO. MipA[A[A

UNIQUE REGISTRATION REFERENCE:

UMYANGO WEZEMPILO
KWISIFUNDAZWE SAKWA-ZULU-NATAL
MSELEN! HOSPITAL
SUPPLY CHAIN MANAGEMENT

2023 -12- 11

P.0. BOX SiBAY1, 3967

PROVINCE OF KWA-ZULU NATAL
DEPARTMENT OF HEALTH_

Page 1 of 13




BARGAINING COUNCIL FOR THE CONTRACT
CLEANING SERVICES INDUSTRY (KZN)

15/21 Woodford Grove, P O box 47435
Stamford Hill 4000 Greyville 4023
Tel: {031) 303 4959 Fax: {031) 303 2987
e-mail: secretary@bccci.co.za website: www.bcccl.co.za

3'd April 2023
Circular No: 2023/04/001
TO ALL CONTRACT CLEANING EMPLOYERS THROUGHOUT KZN

The Minister of Employment and Labour Mr Thembelani Thulas Nxesi
promulgated the amendments to the main collective agreement In
Government Gazette no 48356, notice 1726 of 2023 on 31%t March 2023,

The promulgation provides for the binding on non- parties in the Cleaning
Industry throughout KZN and this shall remain in force until replaced by
a new agreement.

The amendments mclude the followmg under clause 2 period of operation

2 () The agreement shall come mto operatton from 1= day of month
followmg the date of promulgatlo g i

2 (3) Upen explratlon .:of"  ag ment and in the absence-'of_ a new;_
agreement, the terms a __ndithI'IS prevamng at the time of xpira' 'on
shall apply untll such a new agreement has been promulgated o

Clause 4 remuneratlan L . . N

4, 1 (a) i) With effect from' st 2023 _' R2750perhour
+ii) With effect from 1 arch 2024 - R29.12 per hour
i) With effect from 15 March. 2025~ R30.86 per hour

Please note that the new increase, R 27.50 will therefore be effective as
from 1% April 2023,

STEPHAN VENTER
GENERAL SECRETARY




STANDARD QUOTATION DOCUMENT FOR PROVISION OF CLEANING OF SERVICES AT MSELENI HOSPITAL

ARY KWAZULU-NATAL PROVINCE

7] HEALTH
¥ REPUBLIC OF SOUTH AFRICA

STAGE 5: PRICE AND PREFERENCE POINTS

The value of this quotation is estimated not to exceed R 50 000 000 {inclusive of all applicable taxes), therefore the 80/20 preference
point system shall be applicable. Points for this bid will be awarded for;

Price and Specific Goals

_CATEGORY

=
SPECIFIC GOALS
Tofal points for Price and must ot excosd

The Department has fdentified the following specific goal:

20 points allocated for
PROMOTION OF ENTERPRISES LOCATED WITHIN UMKHANYAKUDE DISTRICT

The following documents should be submitted as proof in order to claim points:
1 | ORIGINAL PROOF OF ADDRESS ISSUED BY LOCAL COUNCILLOR FROM UMKHANYAKUDE DISTRICT OR

ORIGINAL PROOF OF ADDRESS ISSUED BY LOCAL ECONOMIC DEVELOPMENT OFFICERS FROM
MUNICIPALITIES WITHIN UMKHANYAKUDE DISTRICT

2

NOTE:

Failure on the part of a bidder/tenderer to submit proof of address to claim points as stated above will not result in au-
tomatic disqualification; however, the bidder will not be awarded peints for specific goeals.

EVALUATION CRITERIA AND SPECIFICATION APPROVED BY

Official Title (Ms/ ; Surname Initials Date Signature
Miss/ Mrs/
Mr/Dr)
End User
SCM Official

Initial here




: STANDARD QUOTATION DOCUMENT FOR PROVISION OF CLEANING OF SERVICES AT MSELENI HOSPITAL
} KWAZULU-NATAL PROVINCE

EALTH
REPUELIC OF SCUTH AFRICA

5. CLEANING MATERIAL, CHEMICALS, DETERGENTS AND CONSUMABLES

The Institution/facility will provide cleaning material that the company will utilise at the Insfitution/facility to successfully execute the
contract. The ltemised cleaning material to be provided by the facllify is as follows:

ITEM DESCRIPTION

1, All-purpose cleaner without ammonia
2. Stripper without ammenia

3. Buff spray

4. Floor polish- non sfip, self-shine without ammonia
5. Steel wool/ scrub floor comes

6. Red pad- shine floor

7. Black pad --strip floor

8 Mop sweeper

9. Hand service cleaner

10, Hypochlorite disinfectant 6g or 3¢

1. Floor sealer 5lt

12, Window cleaner -750ml

13. Deo- block

14, Pine liquid

15. Probuff 201t

18. Toilet how! cleaner 251t

17. Furniture polish and air freshener

19. Disinfectant 750mi

2t Bath tub washbasin cleaner ammania free

22, Polytheme sanitise and deodorised she bin liners

23, Non-sterile disposable gloves and elbow length chemicat disposable gloves
24, Masks

25. Goggles

26 Piastic colour coded aprons (red, yellow, blue and white)
27. Safety boots and safety shoes

Initial here




. STANDARD QUOTATION DOCUMENT FOR PROVISION OF CLEANING OF SERVICES AT MSELENI HOSPITAL
} KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRIGA

{t) Picture frames and laminated photo frames must be dusted monthly and when necessary.

)] Coded power skirfing's must be dusted daily.

) Railings must be damp wiped weekly.

(w) Alf waste bins situated within the building must be emptied daily and washed weekly using detergent and water.
{x) Shelves that are empty must be damp dusted daily.

{y) Window sills must be damp dusted daily.

{2) When cleaning toilets check that sufficient toilet paper, hand detergent and paper towels are available, if not
report to the institutional management for replenishment.

{aa) Toilet paper, sanitary towels holders for female toilets, hand detergent, paper towei and waste disposable bin
must be plastic bag inline to IPC guidelines.

(bb) When so directed by the Institutional Management, the Contractor must move furniture and equipment for the
purposes of cleaning and/re-location.

{ce) The Service Provider must have a check list in consultation with the facility. This checklist must be completed
and submitted to the Institutional Manager/Systems Manager on a daily basis.

(dd) Colour coded mops must be utilized. The colour coding must be in line with the institutional Infection Control
guidelines.

{es) Clean, damp dust patient lockers, beds, foot stool, drip stands, cardiac trolleys efc., daily and when discharging
the patient.

{ff The service provider shall be responsible to clean trolieys when done collecting.

Note: The Service provider shall be responsible to collect and transport all health care risk waste, general waste to the
intermediate storage area as per Infection and Prevention Control.

NB: Relevant bags and containers shall be provided by the Department

Initial here




STANDARD QUOTATION DOGUMENT FOR PROVISION OF CLEANING OF SERVICES AT MSELENI HOSPITAL

F  KWAZULU-NATAL PROVINCE

HEALTH
REFUBLIC OF SCUTH AFRIGA

Lavatories Toilets

1.11.7. | Day time clean the iollet pan and under flush rim with hard surface cleaner chlerine base without ammonia (SABS approved) and a
brush on a two hourly basis and when necessary. Clean seal and lid using SABS approved cleaning product,

118, Damp dust the fcilet pipes daily.

1.11.9
Toilet brushes must be washed for every cleaning episode daily. Brushes must be kept in the toilet brush holder and it
must be kept dry.

1.11.10

Toilet surface must be deep clean. Deep cleaning must be dane during night duty under supervision.

Lavatories Urinals

1. Remove any visible blockage in urinalis twice daily and when necessary. amp dusts wipes and dry pipes and flushing mechanisms.
14112,
Maslin mop step of floor at urinal with recognised disinfectant twice daily or as when necessary.
1.11.13
Remove minerat deposits from gullies and drains weekly using a recognised disinfectant,
1.11.14

Mop daily using detergent and water. Seats must be wet wiped and !id, cistern, pipes twice a day and when necessary.

Lavatories Sinks

11118

Clean daily and when necessary using hard surface cleaner (SABS approved) without ammoriia.

Lavatories Showers

1.11.16

Clean daily, remove fats and graase from walls, doors and floors using hard surface cleaner. Disinfect showers onca a week using a
recognised disinfectant without ammonia SABS approved.

Lavatories Sluice Rooms

11%.17. | Day time clean the sluice pan and under flush rim with harg surface cleaner chlorine base without ammonia {SABS approved) and a
brush on a two houly basis and when necessary.
1.11.18
Damp dust the sluice pan pipes daily.
1.11.19
Toilet brushes must be washed far every cleaning episode daly. Brushes must be kept in the toilet brush holder and it must be kept
dry,
1.11.20
The Sluice Pan surface must be steam deep clean. Deep cleaning must be done during night duty  under supervision.
1.11.21
Bed Pans and urinals must be cleaned daily and soaked as per IPC Protocols.
11122
Basins must be washed according fo IPC protocols.
1.11.23

Used finen must be packed and seafed as per internal protocol.

Note: Duty sheets must be signed by the supervisor in each visit indicating the intervals of cleaning conducted per day
and must be kept in a visible place for monitoring purposes.

tnitial here




STANDARD QUOTATION DOCUMENT FOR PROVISICN OF CLEANING OF SERVICES AT MSELENI HOSPITAL

| KWAZULU-HNATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

112

All floors must be swept, vacuumed andfor moppad and the surfaces of all furniture and equipment, chalkboardiwhiteboard ralls and
low window ledges damp dusted.

Véranéés mus"'t'be's»ﬁeht'éhd. fnop;ﬁéd c'la'i y éhd 'wh'er.l' rie'éés.s'a';y,. pb'l'ish'ed Weeklg or as when ne'c'ess'éry and buffed déily; 'St'{ipping

must be done quarterly.

All resilieni floors in traffic areas mus! be 1féafed by removing du.'sl w.ilh é ;:ontrol mop sweeper o a daily basis and when necessary.
Mopping must occur daily. Apply non-slip maintenance coat and buff fleor weekly. Maintair: the floor by spray clean liquid polish and
buff the floor daily. Light scrub, Strip clean, reseal with non-stip polish and buif every six months or as directed by institution.

Hard floors {ceramic, marble, granite, brick, concrete etc.) in high and low traffic areas must be treated by removing dust with a mop
sweeper on a daily basis and when necessary. Damp mopping using a cleaning detergant must occur dally. Congrete brick filed
flooring must be scrubbed weekly and mopped dally or as directed by institution.

141,

Floor must be 'sw'ep't tjsing damp mop daily and when necessary. The floor must be mopped using equipment approved by the IPG
guidelines.

1.4.2. | Stripping and seal of ficor must be done quarterly and when necessary using floor stripper without ammonia (SABS approved
products).

143

Damp dust fumiture daily using disposable colour coded wiping cloth with water and detergent.

Mop floor twice & day and after each case using detergent and water or other approved ammonia free detergent.

152. | Scrubbing entire thealre on weekly hasis, walls, windows, window surfaces, drip stands, ceiling, lighis, handles, door handles Including
all as directed by the management of the institution.

15.3

Furniture including bed frames must be damp dusted using detergent chemicals once a day and when necessary,

Map fleors twice daily and after each operafionftermination using detergent and water or.o%her approved ammonia free detergent as per”

1.6.1,
IPC protocol.

16.2. | Scrubhing entire ward on daily basis or as when necessary, walls, windows, window surfaces, drip stands, ceiling, lights, handles and
door handles.

1.6.3
Terminal cleaning using disinfectant chemical.

1.6.4.

Furniture including bed frames must be damp dusted using detergent chemicals once a day and when necessary.

Mop fioor twice a day and after each feeding session as when necessary.
172 High dusting done on weekly basis using general all-purpose detergent (SABS approved).
1.7.3

Furniture Including bed frames must be damp dusted using delergent chemicals once a day and when necessary.

Initial here




. STANDARD QUOTATION DOCUMENT FOR PROVISION OF CLEANING OF SERVICES AT MSELEN! HOSPITAL
{ KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

STAGE 3: COMPLIANCE WITH SPECIFICATION

NAME OF INSTITUTION MSELENI HOSPITAL
CONTRACT NO. ZNQIMSHI 123:24
DESCRIPTION OF SERVICE PROVISION OF CLEANING OF SERVICES AT MSELENI HOSPITAL

HOURS CF ATTENDANCE MUST BE
> MONDAY TO SUNDAY INCLUSIVE OF PUBLIC HOLIDAYS

> MONDAY TO FRIDAY EXCLUSIVE OF PUBLIC HOLIDAYS IN OFFICES

> ORAS AND WHEN SPECIFIED BY THE INSTITUTION

Time.
Monday to Friday (Day shit) 06h00 to18h00 (excluding public holidays) 0
Monday to Sunday (Day shift) 06h00 to18h00 (including weekends and public helidays) 15
Monday fo Sunday (Night shift) 18h00 to Bh00 {including weekends and public holidays} 8
TOTAL NUMBER OF CLEANERS 23
REQUIRED:
CONTRACT DURATION TWO (2) MONTHS
DATE OF SITE MEETING NO SITE BRIEFING
{BRIEFING) IF APPLICABLE

NB:
> Itis the duty of the Service Provider to ensure that the number of cleaners as per the specification is present at
all times, therefore the Service Provider must make provision for absent staff whilst ensuring compliance with
the specification.

% Lunchf meals/ teas breaks will be negotiated with the Institutional Management. Hours of attendance stipulated
above may change as a result thereof,

> The allocation of staff will form part of the service level agreement and will be signed off by the service provider
prior the commencement date of the contract.

Initial here




Y STANDARD QUOTATION DOGUMENT FOR PROVISION OF CLEANING OF SERVICES AT MSELENi HOSPITAL
} KWAZULU-NATAL PROVINCE

HEALTH
®  REPUBLIC OF SOUTH AFRICA

STAGE 1: ADMINISTRATIVE, COMPULSORY COMPLIANCE AND MANDATORY REQUIREMENTS

[ "INCLUDEI

NO.-| R -
- _INTHE PU

Ac'ihiniét”ré'tive Conipliance o

1. | SECTION A: PARTICULARS OF QUOTATION YES YES
2. | SECTION B: OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01 YES YES
3. | SECTION C: BIDDER'S DISCLOSURE (SBD4) YES YES
4. | SECTION D: GENERAL CONDITIONS OF CONTRACT (GCC) YES YES
5. | SECTION E: SPECIAL CONDITIONS OF CONTRACT (SCC) YES YES
8. | SECTION F; PREFERENGCE POINTS CLAIM FORM IN TERMS OF THE PREF- YES YES

ERENTIAL PROCUREMENT REGULATIONS 2022 (SBD 6.1)

Compulsory Compliance

7. 1 OFFICIAL COMPANY REGISTRATION DOCUMENTS INCLUDING LIST OF NO YES
DIRECTORS AND ID NUMBERS

8. | CENTRAL SUPPLIER DATABASE UPDATED COMPLIANCE REPORT (CSD) NO YES

9. | A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDA- NO YES

VIT (For EMEs& QSEs).

Mandatory Requirements

70, | COMPLIANGE WITH COMPENSATION FOR OCCUPATIONAL INJURIES AND NO YES
DISEASES ACT {COIDA} (1993), WE REQUIRE A VALID LETTER OF GOOD
STANDING OR WHERE THE BIDDER HAS NO EMPLOYEES SUBMIT A
VALID LETTER FOR TENDER PURPOSES, ISSUED BY DEPARTMENT OF
LABOUR (DOL)

11 [ VALID GERTIFICATE OR PROOF OF REGISTRATION WITH BARGAINING NO YES
COUNCIL FOR THE CONTRACT CLEANING SERVICES INDUSTRY {KZN)
{BCCC! CERTIFICATE)

Note: This relates to compulsory and mandatory returnable documents which must be fully completed,
Signed inltialed and submitted as directed. The non-compliant returnable documents will be treated as
non-responsive; the tender will be disqualified, and wilf not proceed to the next stage of evaluation.

Initial here




STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000,01

HAAZIILL ATAL FROVIFGE

HEALTH
BRERAMALIL G S0 TH ATRTA

quoteNumBeER:  zna  MSH  [x; (23 .24

sescrerion: | PROVISION OF GLEANING OF SERVICES AT MSELENI HOSPITAL

[PREFERENCE POINTS WILL BE ALLOGATED AGCORDING TQ THE IMPLEMENTATION OF SPEGIFIC GOALS IN TERMS OF PPR 2022: | POINTS ALLOCATED
Promotion of enterprises localed in a spacific district for work to be done or services lo be rendered in that district 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICN NUMBER [QUANTITY MEASURE DESCRIPTION MODEL ;IANIJFACTUR o c
23 Break PROVISION OF CLEANING OF
down of  |SERVICES AT MSELEN!
Gcost HOSPITAL
Notes:
Specific Goals Targst

20 Points will be allocated for Promotion of

enterprises located within

Urnkhanyakude District

Bidder mus! comply with Evaluation Criteria

attached as Annexure A

Bidder or Tenderer who fail to comply with

all conditions and requirements of this

quotation wil be treated as non responsive

VALUE ADDED TAX @ 15% (Oniy if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 90 Days)

DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES { NO
IS THE PRICE FIRM? YES [ NG
DOES THE ARTICLE CONFORM TO THE 8.AN.S./ S.A.B.S. SPECIFICATION? YES / NO

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)

NAME OF BIDDER: SIGNATURE OF BIDBER:
[By signing this document, | hereby agree to all terms and conditions]

CAPACITY UNDER WHICH THES QUOTE i8S SIGNED: DATE:

Page 2 of 13




. STANDARD QUOTATION DOGUMENT FOR QUOTATIONS ABOVE R2 000.01
KWAZLALL HATAL PROVIHES

HEALTR
HEFABLNT G S ALRIEA

S804
BIDDER’S BISCLOSURE

1 PURPOSE OF THE FORM
Any person (naturat or juristic) may make an offer or offers in terms of this invitation to bid. In line with the principles of transparency, accauniability,
impartiality, and ethics as enshrined in the Constitution of the Republic of South Africa and furthar expressed in various pleces of legistation, It is required
for the bidder to make this declaration in respect of the details required hereunder,

Where a personds are listed in the Register for Tender Defaullers and / or the List of Restricied Suppliers, that person will automalically be disquaiified
from the bid process.

2 BIDPER’S DECLARATION

2.1 1s the bidder, or any of its directors / trustaes / shareholders / members { partners or any person having a contralling intarest! in the YES | NO
enterprise, employed by the state?

211, |f so, furnish particulars of the rames, individual identity numhbers, and, if applicable, state amplayee numbers of sole proprietor/ directors ! trustees /

shareholders / members/ partners or any perscn having a coniralling interest in the enterprise, in tabla below.

FULL NAME IRENTITY NUMBER NAME OF STATE INSTITUTION

2.2, Do you, o any person conrected with the bidder, have a relationship with any person wha is employad by the pracuring institution? YES / NO

2.2.1. 1f s, furnish particulars:

23. Does the bidder or any of its direciors / irustees / shareholders / members / partners or any person having a contzolling Interest in the YES | NO
enterprise have any interest in any other related enterprise whether or not they are bidding for this contract?

2.3.1, 1§ so, furnish particulars:

3 DECLARATION

t, the undersigned,(hame) in submitting the accompanying bid, do hereby make
the fellowing statements that | certify to be true and complete in every raspect:

3.1 | have read and | understand the contents of this disclosure;
3.2, | understand thai the accompanying bid will be disqualified if this disclosure is found not to ba true and complete in every respact;
33 The bidder has arrived at the accompanying bid indepandently from, and without cansultation, communication, agreement or arrangement with any

compelitor. However, communication betwsen partners in a jolnt ventura or consortiusn? will not be consirued as collusive bidding.

3.4. In addition, there have been no consuitations, communications, agreements or arrangernenis with any competitor regarding the gualily, quantity,
specifications, prices, including methods, factors or formulas used to calculate prices, market aliocation, the intenticn or decision te submit or nol to
submit the bid, bidding with the intention not to win the bid and conditions or delivery particulars of the praducts or services to which this bid invitation

raiates.

3.5 The terms of the accampanying bid have not been, and will not be, disclased by the bidder, directly or indirectly, 1o any competitor, prior to the date and
time of the officlat bid opening or of the awarding of the: contract,

36 There have been na consultations, communications, agreements or arrangements made by the bidder with any official of the procuring Institution in

relation lo this procurement process prior Lo and during the bidding process except lo provide clarification on the bid submitted whers so required by the
institution; and the bidder was not involved in the drafting of the specifications cr terms of reference for this bid.

3.7 | am aware that, In addition and without prejudice to any ather remedy provided to combal any restrictive practices related to bids and contracts, dids that
are suspicious wiil be reporied to the Gorpetition Cammission for investigation and possikie impositian of administralive penalties in lerms of section b9
of the Compatition Act No 89 of 1998 and or may be reported to the National Prosecuting Authority (NPA) for criminat investigation and ar may be
restricted from conducting business with the pubiic sector for a peried not exceeding len {10} years in terms of the Prevention and Combating of Corrupt
Activities Act No 12 of 2004 or any other applicable fegislation.

| GERTIEY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEFT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY GHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE,

NAME OF RIDDER SIGNATURE POSITION DATE

1 the power, by one parson of a group of persens hotding the majority of the equity of an anterprise, alternatively, the parsonis having the deciding vola or power to influence or ta diracl the course and
declsions of the enterprisa.
5 Joint venture ar Consorfium maans an assoclation of persans for the purposé of combining thelr experlise, proparty, capital, effarts, skill and knowledge in an activity for the execulion of a contract.

Page 3 of 13




STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

i KWAZULLLHATAL PROVIMEE

HEALTH
PTG £ BT AR

GCC
GENERAL CONDITIONS OF CONTRACT
NOTES
The purpose of this decument is to;
(i Draw speciat attertion to certain genera§ conditions appiicable to government bids, contracts and orders; and
(i} To ensure that clients be familiar with regard to the rights and obligations of all parties inveived in doing business with government.
in this document words In the singular also mean in the plural and vice versa and words in the masculine also mean in the feminine and neuter.
« The General Conditions of Gentract will form part of all bid/quotation documents and may not be amended.
* Speclal Conditions of Contract (SCC) refevant to a specific bid, shoulé be compiled separately for every bid (if applicable) and will supplement the
Generat Conditions of Contract, Whenever there is a conflict, the provisions in the SCG shall prevail.
1 Definitions
The follewing terms shall be inlerpreted as indicated:
1.1, "Closing ime" means the date and hour specified in the bidding documents for the receipt of bids. .
1.2, “Contrag!" means the written agreement entered into between the purchaser and the supplier, as recorded in the contract form signed by the parties,
including all attachments and appendices thereto and all documents incorporated by reference therain.
1.3. “Contract price” means the price payable to the supplier under tha contract for the full and proper performance of his contractual abligaticns.
1.4, “Corrupt practica” means the affering, giving, receiving, or soliciting of ary thing of valus to influence the action of a public official in the procuremant
process or in contract execution.
1.5, "Countervailing duties* are imposed in cases where an enterprise abroad is subsidized by its government and encouraged to market its producis
internaticnally.
16. “Gountry of origin” means the place where the gocds were mined, grown or produced ar from which the services are supplied. Goods are produced

when, through manufacturing, processing er substantial and major assembly of components, a commerclally recognized new product results that is
substantiafly different in basic characteristics or in purpose or utlfity from its components.

1.7. “Day" means calendar day.
1.8. “Delivery” means delivery In campliance of the conditions of the condract er order.
1.9 “Dekvery ax stock” means immediate delivery directly from stock actuaily on hand.

1.10.  “Delivery Into consignees stora or to his site” means delivered and unloaded in the specified store or depot or on the specified site in compiiance with the
conditions of the contract or order, ihe supplier bearing all risks and charges involved until the supplies are so delivered and a valid receipt Is oblained,

111, *Dumping’ accurs when a private enlerprise abroad market its goods on awn Initiative in the RSA at towsr prices than that of the cauntry of origin and
which have the potentiat t¢ harm the local industries in the RSA
1,12, “Force majeure” means an event beyond the control of the supplier and not involving the supplier's fault ar negligence and not foreseeable. Such events

may Include, but Is not restricied to, acts of the purchaser in its sovereign capacity, wars or ravoluiions, fires, floods, epidemics, quarantine restrictions
and freight embargcas.

113, “Fraudulent practice” means a misrepresentation of facts in order to influence a procurement process or the executicn of a contract to the detriment of
any bidder, and includes cotlusive practice amang bidders {prior to or after bid submission) designed lo establish bid prices at artificial non-compatitive
tevels and to deprive the bidder of the benefils of free and epen competition.

1.14, *GCC" means the General Gonditions of Ceniract,
1.15.  "Goods” means all of the equipment, machinery, and/or other malerials that the supplier is required to suppiy to the purchaser under the contract.
1.18. “imported content” means that portion of the bidding price represented by the cost of camponents, parts ar materials which have been or are still to be

tmported (whether by the supplier or his subeontractors) and which costs are inclusive of the costs abroad, plus freight and other direct importation costs
such as landing costs, dack dues, import duty, sales duty or other similar tax or duty at the South African place of entry as well as fransportation and
handling charges to the factory in the Republic where the supplies covered by the bid will be manufactured.

147.  “Local content” means thal portion of the bidding price which is not inciuded in the imported content pravided that local manufacture does take place.

1.18.  “Manufacture” means the production of products in a faclory using labour, materlals, components and machinery and includes cther related vaiue-adding
activities.

1.19.  *Order" means an officlal written order issued for the supply of goods ar works or the rendering of a service.

120, “Project site,” where applicable, means the place Indicated in bidding decuments.

1.21.  “Purchaser” means the organization purchasing lhe goods.

122, “Republic” means the Republic of Scuth Africa.

1.23.  *SCC" means the Special Conditions of Contract.

1.24. "Services" means those functional services ancillary to the supply of the geods, such as Iranspertation and any ather incidental services, such as
installation, commissioning, provision of technical assistance, training, catering, gardening, security, maintenance and other such obligations of the
supplier covered under the contract.

125, “Written" or “in writing” means handwritten in ink or ary form of electronic or mechanical wriling.

2 Application

21, These general conditions are applicable to all bids, contracts and erders including bids for functional and professional services, sales, hiring, letting and
the granting or acquiring of rights, but excluding immovable property, uniess otherwise indicated in the bidding docurnents,

2.2, Where applicable, special conditions of cantract are also laid down lo cover specific supplies, services or works,

2.3, Whare such spesial conditions of contract are in conflict with these general conditians, the special conditions shall apgly.

3 General

3.1 Unless otherwise indicated In the bidding documents, the purchaser shall not be liable far any expense incurred in the preparation and submission of a
bid. Where applicable a non-refundable fee for documents may be charged.

32 With certain exceptions, invitations te bid are only published in the Government Tender Bulletin. The Government Tender Bulletin may be abtained

directly from the Government Printer, Private Bag X85, Pretoria 0001, or accessad alectronically from www lréasury.gov.za
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4 Standards

4,14, The goods supplied shall conform te the standards mentioned in the bidding documents and specifications.

5 Use of contract decuments and Information; [nspection.

&1 The supplier shall not, without the purchaser’s prior written cansent, disclose the contrac, or any provision thereaof, ar any specification, plan, drawing,

pattern, sample, or information furnished by or on behalf of the purchaser in connection therewith, to any person other than a parson empleyed by the
supplier in the performance of the contract, Disclosure to any such employed person shall be made in confidence and shall extend aniy so far as may be
necessary for purposes of such performance.

5.2, The supplier shali nat, withoul the purchaser’s prior written consent, make use of any document or information mentioned in GCC clause 5.1 axcept for
purposes of performing the conlract,

53. Any dacurnent, other than the contract itself mentionad In GCC clause 5.1 shall remain the properly of the purchaser and shall be relurned {afl coples) to
the purchaser on completion of the supplier's performance under the conlract if so required by the purchaser,

5.4. The supplier shall permit the purchaser to inspect the supplier's racords relating to the performance of the supplier and to have them audited by audiiors

appointed by the purchaser, if so required by the purchaser.

6 Patent rights
6.1. The supplier shali indemnify the purchaser against all third-party claims of infringement of patent, trademark, or industrial design rights arising from use
of the goads or any part thereof by the purchaser.

7 Performance securlty

7.1 Within thirty (30} days of receipt of the nolificaticn of contract award, the successful hidder shall furnish to the purchaser the performance security of the
amounl specified in SCC.

7.2, The progeads of the performance security shall be payable ta the purchaser as compensation for any loss resulting from the suppler's failure to complete
his obligations under the cantract.

73 The performance security shalt be denominaled in the currency of the conteact, or in a frealy canvertible cusrency acceptable to the purchaser and shail

be in one of the following forms:
(a) a bank guarantea or an irrevocable letter of credit Issued by a reputable hank tacated in the purchaser's couniry or abroad, aceeptable to the
purchaser, in the form provided in the bidding documents ar anather form acceptable to the purchaser; or
(b)Y a cashier's or certified cheque
74, The performance security will be discharged by the purchaser and retumed fo the supplier not |ater than thirly {30} days folicwing the date of comptetion
of the supplier's performance obligations under the contract, including any warranty obligations, unless otherwise specified in SCC.

8 Inspections, tests and analyses
8.1, All pre-hidding testing will be for the account of the bidder.
8.2, if it is a bid condition that supplies te be praduced or services to ba rendered shouid at any stage dusing production or execution ar on completion be

subject to Inspaction, the premises of the bidder or contractor shall be open, at all reasonable hours, for inspection by a representative of the Department
or an arganization acting on behalf of the Department.

8.3. If there are no inspection requirements indicated in the bidding documents and ao mention is made in the contract, but during the contract period it is
decided thal inspections shall be carried out, the purchaser shall iiself make the necessary arrangements, including payment arrangements with the
testing authority concerned.

8.4. I the inspections, tests and analyses referred to in cfauses 8.2 and 8.3 show the supplies to ba in accordance with the contract requirements, the cost of
the inspections, tests and analysas shall be defrayed by the purchaser.

8.5. Where the supplies or services referred to in clauses 8.2 and 8.3 do not comply with the contract requirements, irespective of whether such supplies or
services are accepted of not, the cost in connection with these inspectlons, tests or analyses shall be defrayed by the suppiler.

8.6, Supplies and servicas which are referred to in clauses 8.2 and 8.3 and which do not comply with the contract requiremenis may be rejected.

8.7. Any coniract supplies may on er after delivery be inspected, tested or analyzed and may be rejscted if found not to comply with the raquirements of the

confracl. Such rejected supplies shail ba held at the cost and risk of the supplier who shall, when called upon, remove them immediately at his awn cost
and farthwith substitute them with supplies which do comply with the requirements of the confract, Failing such removal the rejected supplies shall be
returned at the suppliers cost and risk. Skould the supplier fail fo provide the substitute supplies forthwith, the purchaser may, without giving the suppller
further oppartunity to substitute the rejecled supplies, purchase such supplies as may be necessary at the expense of the supplier,

8.8. The provisions of clauses 8.4 1o 8,7 shall not prejudice the right af the purchaser ta cancei the canlract on account of a breach of the conditians thereof,
or to act in terms of Clause 23 of GCC.

9 Packing

8.1, The supplier shall provide such packing of the goods as is required to prevent their damage or dateriaration during {ransit ta their final destination, as
indicatad in the contract. The packing shall be sufficient lo withstand, without limitatior, rough handling during transit and exposure to extreme
temperatures, sait and precipitation during transit, and cpen storage. Packing, case size and welghts shali take into cansideration, where appropriate, the
remoteness of the goods' final destination and the absence of heavy handiing facilities at all points in transit.

9.2. The packing, marking, and documentation within and outside the packages shall comply strictly with such special requirements as shall be exprassiy
provided for in the contragt, Including additional requirements, if any, specified in SCGC, and in any subsequent Instructions crdered by the purchaser.

10 Dellvery and documents

10.1.  Delivery of the goods shall be made by the supplier in accordance with the lerms specified in the contract. The details of shipping and/or other
documents 1o be furnished by the supplier are spacified in SCC.

10.2.  Documents lo be submitted by the suppiler are specified in SCC.

11 lnsurance
11.1.  The goods suppiied under the contract shall be fully insured in a freely converlible currency against loss or damage incidental to manufacture or
acquisition, transportation, storage and delivery In the manner speciflied in the SCC.
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Transportation
Should a price other than an all-inclusive delivered price be required, this shall be specified in the SCC.

Incidental services

The supplier may be required to provida any or all of the fellowing services, incluging additional services, if any, specified in SCC:

{a) perfermance or supervision of on-site assembly and/or commissioning of the supplied goods;

{6) furnishing of tools required for assembily andfor maintenance of the supplied goods;

(¢} furnishing of a detailed operations and maintenance manual for each appropriate unit of the supplied goods;

{d) performance or supervisicn or maintenance and/er repair of the supplied goods, far a period of lime agreed by the parties, provided that this service
shall nat relieve the supplier of any wamanty obligations under this conlract; and

(e} training of the purchaser's personnel, at the supplier's plant and/ar on-site, in assembly, start-up, oparation, maintenance, and/or repair of the

Prices charged by the supplier for incidental services, if not included in the contract price for the goods, shail be agread upon in advance by the parties

and shall not axceed the prevailing rates charged to other parties by the supplier for similar services.

Py

Spare parts
As spedified in SCC, the supplier may be required to pravide any or all of the following materlals, notifications, and infarmation pertaining to spare parls
manufactured cr distributed by the supplier:

(8) such spare parts as the purchaser may elect to purchase from the supplier, provided that this elaction shall not relieve the supplier of any warranty
ahligations under the contract; and

(bY in the event of termination of producticn of the spare parts:
(i) Advance notification to the purchaser of the pending termination, in sufficient lime to permit the purchaser to procure needed requirements; and
(i) following such termination, fumishing at no cost to the purchaser, the blueprints, drawings, and speeifications of the spare parts, if requested,

Warranty

The supplier warrants that the goads supplled under the contract are new, unused, of the mast recant or current models, and that they incorperate all
recent improvements in design and materials unless provided otherwise in the conteact. The supplier further warrants that ail goads supplied under this
conlract shall have no defect, arising from design, materials, or workmanship {except when the design and/or materiai Is required by the purchaser’s
specifications) or from any act or omission of the supplier, that may develop under normal use of the supplied goods in the condiiions prevailing in the
couniry of final destination,

This wasranty shall remain valid for twelve (12) months after the goods, or any portion thereof as the case may be, have been delivered to and accepted
at the final destinalion indicated in the contract, or for eighteen {18) manths after the date of shipment from the port or place of loading in the source
country, whichever period concludes earlier, unless specified otherwise in SCC.

The purchaser shall promplly notify the supplier in writing of any claims arising under this warranty,

Upan recelpt of such notice, the supplier shall, within the period specified in SCC and with all reasonable speed, repalr or replace the defective goods or
parts thereof, wilhout cosls to the purchaser.

If the suppiier, having been notified, fails lo remedy the defect(s) within the period specified In SCC, the purchaser may proceed to take such remedial
action as may be necassary, at the supplier’s risk and expense and without prejudice tc any other rights which the purchaser may have against the
suppiier under the contract,

Payment

The method and cenditions of payment to be made to the supplier under this centracl shal be specified in SCC.

The suppiier shall fusnish the purchaser with an involce accompanied by a copy of the delivery note and upon fuifiiment of other obligations stipulated In
the canfract,

Payments shali be made promptly by the purchaser, but in n case later than thirty (30) days after submission of an invaice or glaim by the suppiier.
Payrnent will be made in Rand unless atherwise stipulated in SCC,

Prices

Prices charged by the suppfier for goods delivered and services performed under the contract shall not vary from the prices quoted by the supplier in his
bid, with the exception of any price adjusiments authorized in SCC or in the purchaser’s request for bid validity extension, as the case may be.

Contract amendments
No variation in or modification of the terms of the contract shall be made except by wrilten amandment signed by the parties concerned.

Asslgnment
The supplier shall not assign, in whole or in par, its obligations to perform undey the centract, except with the purchaser's prior written consent.

Subcontracts
The supplier shall notify the purchaser in writing of all subcontracts awarded under this contracls if not already specified in the bid. Such notificatien, in
the original bid or later, shall nat relieve the supplier from any Jiability or abligation uader the contract.

Delays In the supplier’s performance

Delivery of the goods and performance of services shall be made by the suppller in accordance with the ime schedule prescribed by the purchaser in the
contract.

If at any time during performance of the contract, the supplier or its subcontractor(s) should encounter conditions impeding timely delivery of the goods
and parformance of services, the supplier shall prompily notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s}. As soon
as praclicable after receipt of the supplier's notice, the purchaser shall evaluate tha situation and may at his discretion extend the supplier's time for
perfermance, with or without the Impasition of penalties, in which case the extension shall be ratified by the parties by amendment of contract.

No provision in a contract shall be deefned to prohibit the obtaining of supplies or services from a national department, provincial depariment, or a local
authority.

The right is reserved 1o procure outside of the contract small quantities or ta have minor essertlial services executed if an emergency arises, the
supplier's point of supply is not situated at or near the place whera the supplies are required, or the supplier's services are not readily available.
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Except as provided under GCC Clause 25, a delay by the suppliez in the performance of its delivery abligations shall render the supplier liable to the
imposition of penalties, pursuant to GCC Clause 22, unless an extension of time is agreed upon pursuant (o GCC Clause 21.2 without the application of
penaliies.

Upon any delay beyond the delivery period in the case of a supplies contract, the purchaser shall, without canceling the contract, be entilled lo purchase
supplies of a similar quaity and up o the same quantity in substitulion of the gaeds not supplied in confermity with the contract and to return any goods
defivered Jater al the supplier's expense and risk, or to cancet the contract and buy such goods as may be required to cemplete the cantraci and without
prejudice to his other rights, be entitled 1o claim damages from the supplier.

Penaities

Subject to GCC Clause 25, if the suppfler fails to detiver any or all of the goods or to perform the services within the peried{s) specified in the contract,
the purchaser shail, withaut prejudice to its other remedies under the contract, deduct from the centract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperfarmed services Using the current prime Interest rate calculated for each day of the delay unt actual
delivery or performance. The purchaser may also constder termination of the contract pursuant to GGC Clause 23.

Termination for defauit

The purchaser, withoul prejudice o any other remedy for dreach of centraci, by written notice of default sent to the supplier, may terminate this contract

in whale or in part:

() it the suppller fails to deliver any or all of the goeds within the period(s) specified in the contract, or within any extension thereof granted by the
purchaser pursuant lo GCC Clause 21.2;

(b) if the Supplier fails ta parform any other abligation(s) under the contract; or

(c} if the suppliar, in the Judgment of the purchaser, has engaged in carrupt or fraudulent practices in competing for arin executing the conlract,

In the event the purchasar terminates the contract in whole or in part, the purchaser may pracure, upen such terms and in such manner as it deems

appropriale, goods, works or services similar lo those undeliverad, and the supplier shall be liable te the purchaser for any excess costs for such similar

goads, works or services, However, the supplier shalt continue performance of the contract to the extent not terminated.

Where the purchaser {erminates the contract in whole or in part, the purchaser may decide o impose a restriction penalty on the stpplier by prehibiting

such supplier frors doing business with the public sector for a period not exceeding 10 years.

If a purchaser inlends imposing a restriction on a supplier or any person associated with the supplier, the suppiier will be allowed a time period of not

more than fourteen (14) days to previde reasons why the envisaged restriction should not be imposed. Shouid the suppfier fail to respand within the

stipulated fourteen {14) days the purchaser may regard the intended penalty as not objected against and may impase it an the supplier.

Any restriction imposed on any persan by the Accounting Officer / Autharity will, at the discretion of the Accounting Officer ! Autherity, also be applicable

ta any other enterprise or any partner, manager, director or other persan who whotly or partly axercises or exercised or may exercise controf over the

enterprise of the first-mentioned persan, and with which enterprise or persen the first-mentioned person, is or was in the opinion of the Accounting Officar

{ Authority actively asscciated.

If & restriction is imposed, the purchaser must, within five (5) working days of sich impasition, furnish the National Treasury, with the fallowing

infarmaticn:

) the name and address of the supplier and / or person restricted by the purchaser,

{ii} the date of commencement of the rastriction

(iii) the period of restriction; and

{iv} the reasons for the restriction.

Thesa details will be loaded in the National Treasury's central database of suppliers or persons prahibited from doing business with the public sector.

if a court of law convicts a person of an offence as contemplated in sactians 12 or 13 of the Prevention and Combating of Corrupt Activities Act, Ne, 12 of
2004, the court imay also rule thal such person's name be endorsed on the Register for Tender Defaultars. When a person's name has been endorsed
on the Reglster, the person will be prohikited from deing business with the public sector for a period not less than five years and nel mere than 10 years,
The National Treasury is empowered lo defermine the period of restriction and each case will be deait with on ils own merits. Aceording ta section 32 of
the Act the Register must be apen to the public. The Register can ba perused on the Nalional Treasury webslte.

Anti-dumping and countervalling dutles and rights

When, after the date of bid, provisional payments are required, or antidumpling cr countervailing duties are imposed, or the amount of a provisional
payment or anti-durnping or countervailing right is increased in respect of any dumped or subsidized import, the State is nol liable for any amount so
required or impased, o for the amount of any such increass. When, afier the said date, such a provisional payment is no jonger required er any such anti-
dumping or countervailing right is aholished, or where the amount of such pravisional payment or any such right Is reduced, any such favourable
difference shall on demand be paid forthwith by the coniractor to the State or the State may deduct such amaunts from moneys {if any) which may
atharwise be due to the cantractor i regard to supplies or services which he delivered or rendered, or Is to deflver o render in terms of the contract or
any other contract ar any other amount whichmay be due te him.

Farce Majeure

Notwithstanding the provisions of GGC Clauses 22 and 23, the supplier shall not be liable for forfeiture of its performance securlty, damages, or
tarmination for default if and to the extent that his delay tn perfermance or other failure to perform his obligaticns under the conlract is the result of an
evant of force majeure,

Il a force majeure situation arises, the supplier shall promptly nolify the purchaser in writing of such condition and the cause thereof. Unless atherwise
directed by the purchaser in writing, the supptier shall continue to perform its obligations under the contracl as far as is reasonably practical, and shall
seek all reasonable alternative means for performance not prevented by the force majeure event.

Termination for insolvency

The purchaser may at any time terminate the centract by giving written nolice to the supplier i tha supplier becomes bankrupt or otherwise insolvent. in
this event, termination will be without compensatian o the supptler, provided that such termination will not prejudice or affect any right of action or
remady which has accrued or will accruye thereafter 1o the purchaset.

Settlement of Disputes

if any dispute or difference of any kind whalsoaver arises hatween Ine purchaser and the supplier in connection with or arising out of the contract, the
parties shall make every effort lo resolve amicably such dispute or difference by mutual consultation,
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If, afier thirty (30) days, the partles have failed to resalve thelr dispute or difference by such mutual consultation, then sither the purchaser or the supplier
may give notice to the other party of his intentien to commence with mediatien. No mediation in respect of this matter may be commenced unless such
notice is given to the olher party.

Should it not be possible ta setlle a dispute by means of mediation, it may be settled in a South African court of law,

Mediation proceedings shali be canducted in accordance wilh the rules of precedure specified in the SCC,

Notwithstanding any reference 1o mediation and/or court proceedings harein,

{a) the parlies shall continue to perform their respective cbligations under tha contract unless they otherwise agree; and

{b) the purchaser shall pay the suppiler any monies due the supplier.

Limitation of liability

Excapt in cases of eriminal negligence or willful misconduct, and in the case of infringement pursuant to Clause 6;

(a} the supplier shall not be liable to the purchaser, whether In contract, torl, or otherwise, for any Indirect or consequential foss or damage, loss of use,
loss of production, or lass of prefits or interest costs, provided that this exclusion shall not apply ta any obligation of the supplier to pay penalties
and/or damages to the purchaser; and

(b} the aggregate liability of tha supplier to the purchaser, whether under the contract, in tort or atharwise, shaill net exceed the total contract price,
provided that this iimitation shall not apply to the cost of repairing or reptacing defactive egiipment,

Governing language
The contract shall be writien in English. All correspondence and other documents pertaining to the contract that is exchanged by the parties shall also be
written in English,

Applicable law
The contract shall be interpreted in accordance with South African [aws, uniess otherwise specified in SCC.

Notices

Every written acceptance of a bid shall be pested to the supplier concerned by registered or certified mail 2nd any other notice to him shall be posted by
ordinary mail ta the address furnished in his bid or to the address notified later by him in wiriting and such posting shall be deemed to be proper service of
such notice

The fime mentioned in the contracl documents for performing any act after such aforesaid notice has been given, shait be reckoned from the date of
nosting of such nolice.

Taxes and duties

A foreign supplier shall be entirely responsible for all taxes, stamp duties, license faes, and ather such levies imposed oulside the purchaser’s country.

A local suppiier shall be entirely responsible for all laxes, duties, license fees, elc., incurred untll delivery of the contracted goods to the purchaser.

No conlract shall be cancluded with any bidder whose tax matters are not in order. Prior la the award of a bid the Department must be in possession of a
tax clearance cerificate, submitied by the bidder. This certificate must be an original issued by the South Afrlean Revenue Services.

Mational industrial Participation (NIP} Programme
The NIP Pragramme administered by the Department of Trade and Industry shail be applicabie to all contracts that are subject to the NIP abligaticn.

Prohibition of Restrictive practlces

In terms of section 4 (1) {b) (ill) of the Competition Act No. 88 of 1998, as amended, an agreement hetween, or concarted practice by, finms, or a decision
by an association of firms, Is prohibited if it Is between parties in a herizontal relationship and if a bidder {s) Is / are or a centractor(s) was / were involved
in collusive bidding (or bid rgging}.

If a hidder(s) or conlractar(s), based on reasonable grounds or avidence obtained by the purchaser, has / have engaged in the restrictive practice
referred to above, the purchaser may refer the matter to the Gompetition Commission fer invesligation and possible impesition of administrative penalties
as contemplated in the Compaetition Act No, 8% of 1998,

If a bidder{s) or contractor(s), has / have been found guilty by the Competition Commissioh of the restrictive practice referred te above, the purchaser
may, in addition and without prejudice to any ather remedy provided for, invaiidate tha bid{s) for such item(s) offered, and | or tarminate the contract in
whale cr part, and / or restrict the bidder(s) or contractor(s) frem cenducting business with the pubiic sectar for  period not exceeding ten {10) years and
} or claim damages from the hidder(s) or contractor(s} concemnad.
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SPECIAL CONDITIONS OF CONTRACT
. AMENDMENT OF CONTRACT
1.1, Any amendment to or renunciation of the pravisions of the contract shall at all times be dona in wrling and shall be signed by both pariies.
2. CHANGE OF ADDRESS
241, Bidders must advise the Department of Health (institution where the offer was submitied) should their address (domicilium citandi et executandl) details

change from the time of bidding to the expiry of the contract.

3. GENERAL CONDITIONS ATTACHED TO THIS QUOTATION
3.1 The Department is under no abligation to accept the lowest or any quate.
3.2, The Department raserves Lhe right to communicate In writing with vendors In cases where information is incomplete or where thare are abscuritles

regarding technical aspects of the offer, to obtain confirmation of prices ¢r preference claims in cases where it is evident that a typing, wrillen, transfer or
unit error has been made, to investigate the vendor’s standing and ability te compiete the supply/sarvice satisfactory,

3.3 ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLA TION OF THIS QUOTATION.

3.4, The prica quoted must include VAT {if VAT vendor).

3.5 Should a bidder become a VAT vendor after award or during the implementation of a caniract, they may not request the VAT percentage from the
Department as the service provider made an offer during the peried they were not registered as a VAT vendor. The Department is only liable for any VAT
from registered VAT vendors as criginally siated on the quotation documant,

3.4, The bidder must ensure the correciness & validity of the quatation:

) that the price(s}, rate{s) & preference quoted caver all for the worklitem (s) & accept that any mistakes regarding the price (s) & calcuiations will be at
the hidder's risk;
(i) it is the responsibility of the bidder to confirm receipt of their quotation and to keep preof thereof,

7. The bidder must accept full responsibility for the proper execution & fulfilment of all abligations conditions devolving on under this agreement, as the
Principai (5) #iabla for the due fulfilment of this coniract.

3.8, This quotation will be evaluated based on the 80/20 points system, specification, correctress of informalion andfor functionality criteria. All required
documentation must be completed in full and submitted,

3.9 Offers must comply stricily with the specification,

3.10.  Only offers that mest or are greater than tha specification will be considered,

3.1, iate offers will not be considered.

312,  Expired praducts will nat be accepted, All products supplied must be valid for a minimum period of six months.

313, Used/ second-hand products will not be accepted.

3.14. A bidder nol registered an the Central Suppliers Database or whose verification has failed wili not be considered.

3.15.  All delivery casts must be included in the quoted price for delivery at the prescribed destination.

3.46.  Only firm prices will be accepted. Such prices must remain firn for the contract period, Non-firm prices (including rates of exchange vasiatiens) will not be
considerad,

317,  Incases where different delivery points influence the pricing, a separate pricing schedule must be submitled for each defivery peint.

3.18.  In the event of a bidder having multiple guates, enly the cheapest accarding to specification will be considered.

1419,  Verification will be conducted to identify if bidders have muitiple companies and are cover-quating for this bid.

290,  In such instances, the Department reserves the right to immediately disqualify such hidders as cover-quoting Is an offence that represents bath
corruption and acquisition fraud.

4 SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

4.1, Unless Incensistent with or expressly indicated otherwise by the context, the singular shall include the plural and vice versa and with wards importing the
masculine gender shall include the feminine and the neuter.

4.2, Under no circumslances whatsoever may the quolatien/bld forms be retyped or redrafled. Photocopies of the original bid documentation may be used,
but an original signature musl appear on such photacopies,

4.3. The bidder is advised to check the number of pages and lo satisfy himself that none are missing or duplicated.

4.4. Quotations submitted must be complete in all raspects. However, where it is identified that informatlon in & bidder's response, which does not affact the

preferance points or price, is incomplete in any respect, the said supplier meets all specification requirements and scores the highest points in terms of
preference points and price, the Depariment reserves e right to request the bidder to camplete/ submit such infarmation.

4.5, Any alteration made by the bidder must be initialled; failure lo do so may render the response invalid.

4.8, Use of correcting fluid Is prohibited and may render the response invalld.

47. Quotations witt be opened in pubtic as soon as practicable after the closing time of quctation.

4.8, Where practlcal, prices are made public at the time of opening quetatians.

4.9, If it is desirad to make more {han cne offer against any individual item, such offers should be given on a photocopy of the page in guestion, Clear

indication thereof must be stated on the schedules attached.
440,  The Depariment is under no cbligation to pay suppliers in part for werk done if the supplier can na lenger for fulfil their obligation.

5. SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

51, Quotation shall be lodged at the address indicated not later than tha closing ime specified far their receipt, and in accardance with the directives in the
quotation documents,

5.2, Each quotation shall he addressad in accordance with the directives in the quolation documents and shall e ledged in a separate sealed envalope, with

the name and address of the bidder, the quotation number and closing date indicated on the envelope. The envelope shali net contain documents
relaling to any quotation other than that shown on the envelope. IF this provision Is not complied with, such quotations/bids may be rajected as belng
invalid,

53. Al quotations received in sealed envelopes with the relevant quotation numbers on the envelopes are kept unopened in safe custody until the closing
time of the quotation/bids. Where, however, a quotation is racaived open, it shall be sealed, If it is recelved without a quctation/bld number on the
envelope, it shall be apened, the quotation number ascertainad, the envelopa sealed and the quolation number written on the envelope.

54. A specific box Is provided for the receipt of quetations, and no quetation found In any other box ar elsewhere subsequani ta the closing date and time of
guctation will be considered,
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5.8, Quotation decuments must not be Included in packages conlaining sampies, Such quetations may be rejected as being invalid.

6. SAMPLES

6.1 in the case of the quote document stiputating that samples are required, the supplier will be informed in due course when samples should be provided to
the institution. {This decreases the time of safsty and storage risk that may be incusred by the respactive institution). The bidders sample will be retained
if such bidder wins the contract.

(i) 1fa companyls wha has not won the quota requires theis samples, they must advise the institution in writing of such.
(i) 1 samples are not coliected within thvee months of clase of quote the instilution reserves the right to dispose of them at their discretion.

6.2 Samples must be made available when requested in writing or if stipulated on the document.

If a Bidder fails to provide a sample of their product an offer for sorutiny agains! Ine sel specification when requested, their offer will be rejacted. All
) testing will be for the acceunt of the bidder.
7. COMPULSORY SITE INSPECTION { BRIEFING SESSION
7.1, Biddars who fait to attand the compulsary mesting will be disqualified from the evaluation pracess.
(' The institution has determined that a compulsary site meeting will not  take place.
{iiy Date: ! / Time: H " Place:
Institution Stamp: tnstitution Site Inspection / briefing session Officlal:
Full Name:
Signature:
Date:

8, STATEMENT OF SUPPLIES AND SERVICES

8.1. The contraclor shall, when requested to do so, furnish particulars of supplies delivered or services executed. If hefshe fails to do so, the Department
may, without prejudice to any other rights which it may have, institute inquiries at the expense of the contractor fo obtain the raquired pariculars.

9. SUBMISSION AND COMPLETION OF SBD 6.1

a1 Should a bidder wish to qualify for preference paints they must complete a 380 6.1 document. Fallure by a bidder to provide all relevant information
required, will result in such a bidder not being considered for preference point's allocation, The preferences applicable on the closing date will be
ulilized. Any changes after the closing dale will not be considerad for that particular quote,

10 TAX COMPLIANCE REQUIREMENTS

101, i the event that the lax campllance status has faled on GSD, itis the suppilers’ responsibility to provide a SARS pin In order for the institution to valkdate
the tax compliance status of the supplier.

10.2.  [n the event that the institution cannot validate the suppliers' tax clearance an SARS as well as the Cantral Suppiiers Database, the quate wil not be
consldered and passed over as non-compliant according to National Treasury Instruction Note 4 {a) 2016/17.

11 TAX INVOICE

114, Atax invoice shall be In the curency of the Republic of Scuth Alrica and shall contain the follawing pariiculars:

() the name, address and registration number of the supplier;

(ii) the name and address of the recipient;

{iif) an individual serialized numbar and the date upcn which the tax invaice
{iv) a description and quantity or voluma of the quods or services supplied;
{v} the official department order number issued to the supplier;

(vI) the value of the supply, the amaunt of tax charged;

(vil) the wards tax invoice in a prominent place.

12 PATENT RIGHTS

121, The supplier shall indemnify the KZN Department of Heallh (hereafler known as the purchaser) against all third-party claims of infringement of patent,
trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

i3 PENALTIES

131, [fal any fime during the contract period, the service provider is unable to perform in a timely manner, the service provider must notify the institution in
writinglemall of the cause of and the duration of the detay. Upon receipt of the natification, the institution should evaluate the circumstances and, if
deemed necessary, the institution may extend the service provider's ime far performance,

132, In the event of delayed performance that exiends beyond the delivery period, the institution is entitled to purchase commaditios of a similar quantity and
quality as a substitution fer the autstanding commedities, without terminating the ceniract, as well as return commedities delivered at a later stage at the
service provider's expense.

13.3.  Alternatively, the instilution may elect to terminate the contract and procure the necessary cormedities in order to complete the contract, in the event
that the contract is lerminated tha institution may claim damages frem the service provider in the form of a penaliy. The service provider's performance
should be captured on the service pravider daiabase in crder to detarmine whether or nat the service provider should ba awarded any contracts in the
future,

134, |f the supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified In the cantracl, the purchaser shall, without

p

prejudice to Its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the delivered price of the delayed
goods ar unparformed services Using the current prime interest rate calculated for each day of the delay until actual delivary or perfermance.
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TERMINATION FOR DEFAULT

The purchaser, without prejudice to any other remady for breach of cantract, by wrilten notice of default sent ta the supplier, may terminate this contrac
in whole or in part:

(i} if the supplier fails to deliver any or all of the geods within the period(s) speclfied in the contract,

(i} if the supplier fails to perform any other obligation(s) under the cantract; or

(1) If the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing far or in executing the contract.

In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner as it deems
appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar
goads, works or servicas.

Where the purchaser terminates the contraat in whole or In part, the purchaser may decide 1o Impose a restriction penally on the suppiter by prohibiting
such supplier from deing bussiness with the public sector for a peried not exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SBD 6.1,
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of all fenders invited. It contains general information and serves as a claim form for preference points for specific goals,

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

. GENERAL CONDITIONS
1.1, The following preference point systems are applicable to invitations to lender:
- the 80/20 system for requiremants with a Rand value of up fo R50 C00 000 (ail applicable taxes included), and
- the 80/10 system for requiremants with a Rand value akove R50 000 000 (al! applicable taxes included).

i.2. The applicable preference paint system for this lender is the 80/20 preference point system.
1.3, Points far this terder (even in the case of a tender for income-generaling contracts) shafl be awarded for:

(a) Price; and
{b) Specific Goals.

1.4, The maximum paints for this tender are allocated as follows;
PO
PRICE
SPECIFIC GOALS .
Total peints for Price and Specific Goals 00
1.5 Failure on the part of & tenderer to submit proof or documentation required In terms of this tender to claim paiats for specific goals with the tender, will be

inlerpreted to mean that preference points for specific goals are not claimed.

1.6, The organ of stale reserves the right to require of a tenderer, either before a tender Is adjudicated or at any time subsequently, to substantiate any claim
in regard to praferences, in any manner required by the crdan of state.

DEFINITIONS

(a) “tender” means a written offer in the form determined by an organ of state in response to an invitation te provide goeds or services thraugh price
quotations, competitive tendering precess or any other mathod envisaged in legislation;

{b) “price” means an amount of money tendered for geods or services, and includes all applicable taxes less all unconditional discounts;

(¢} “rand value” means the latal estimated value of a conteact In Rand, caloulated at the time of bid invitatien, and includes all applicable taxes;

{d) “tender for income-generating contracts” means a written offer in the form determined by an organ of state in rasponse fo an invitation for the
orlgination of income-generating contracts through any method envisaged in legislation that will result in a legal agreement between the organ of state
and a third party that produces revenue for the organ of state, and includes, but is not limited lo, leasing and disposal of assets and concession
contracts, excluding direct sales and disposal of assets throurgh public auctions; and

(@) "tha Act” means the Preferential Procurement Policy Framawark Act, 2000 (Act No. § of 2000}.

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
3.4 POINTS AWARDED FOR PRICE

3.4.1. THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 paints s allocated for price on the following basis:

a0/20 4010
: N OR L P
i Pt - Pmin g Pt - Pmin
Ps=B0(1-"or) Ps=90(1-
Where
Ps = Points scared for price of lender under consideralion
Pt = Price of tender under consideration
Pmin = Prce of lowest acceptable tender
3.2, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INGOME GENERATING PROCUREMENT
3.2.1. POINTS AWARDED FOR PRICE
A maximum of 80 or 80 paints is allocated for price on tha following basis:
80/20 s8a/0
5 Pthax) | OR : ( Pt- me)
= o Ps=90({1 +—
Ps =80 (1 + Pmax / ¢ Pmax /.
T ; B
Where )
Ps = Poinis scored for price of tender under consideration
Pt = Price of tender under consideration

Pmax = Price of highest acceptable tender
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4, POINTS AWARDED FOR SPECIFIC GOALS
4.1. In terms of Regulation 4{2); 5(2}: 6(2) and 7(2) of the Preferentiai Procurement Requlations, preference peints must be awarded for specific goals stated
in the tender, For the purposas of this tender the tenderar will bs allocated points based on the goals stated in tabla 1 below as may be supported by
prooff documentation stated In the condilions of this tender:
4.2 In cases where organs of state intend lo use Reguiation 3(2) of the Regulations, which states that, if it is unclear whether the 80/20 or 90/10 preference
point system applies, an organ of state must, in the tender docrments, stipulate in the case of—
(8) an invitation for tender for income-~generating contracts, that either the 80/20 or 90/10 preference point system will apply and that the highest
acceptabla tender will be used to determine the applicable praference paint system; or
(b) any other invitation for tender, that either the 8G/20 or 80/10 prefarence point systam will apply and that the lowest acceplable tender will be used to
determine the applicable preference point systern,
thesn the organ of state must indicale the points aflacated for specific goals far bath the 90710 and 80/20 prefarence point system,

Tahle 1: Specific goals for the tender and points claimed are indicated per the table below,
Mote to tenderers: The tenderer must indicate how they claim points for each preference point system,

TNumberof | Number of
225 points
claimed
{80720
system)

Promotion of enterprises located in a specific district for work to be done er services to be rendered in that district

DECLARATION WITH REGARD TO GOMPANY/FIRM

4.3, Name of company/firm:

4.4, Company registration number:

4.5, TYPE OF COMPANY/ FIRM ftick applicable box]
Partnership/Joint Venlure ! Consortium
Crie-person business/sole propriety

Close carporation

Public Company

Personal Liability Company

(Pty) Limited

Non-Profit Company

State Owned Gompany

oo ocooogaago

I, the undersignad, wha is duly authorised to do so on behaif of the company/firm, certify thal the points claimed, based on the specific goals as advised
4.6, in the tender, qualifies the campany/ firm for the preference(s) shown and | acknowledge that:
Iy The information furnished is true and correct;
iiy The preference points claimed are in accordance with the General Conditicns as indicated ir paragraph 1 of this form;
i} In the event of a contract being awarded as a resuit of poinis claimed as shown in paragraphs 1.4 and 4.2, the contracter may be required to fumish
documentary proof to the satisfaction of the organ of slate that the claims are corract;
v} If the specific goals have been claimed or obtained on a fraudulent basis or any af the conditions of centract have not been fulfilled, the organ of
state may, in additicn to any other remedy it may have —
{a} disqualify the person from the lendering process,
{b} recover cosis, losses or damages it has incurred or suffered as a result of that person's conduct;
{e) cancel the cantract and claim any damages which It has suffered as a result of having to make less favourable arrangements due to such
cancellaticn;
{d) recommeand that the tenderer or contractor, its sharehclders and direclors, or only the shareholders and direclors who acled on a fraudulent
basis, be restricted from obtaining business from any organ of slate for a pericd not exceeding 10 years, after the audi alteram partem (hear the
other side) rule has been appled; and

{e) forward the matter for criminal prosacution, if desmed necessary.

SIGNATURE(S) OF TENDERER{S)

SURNAME AND NAME:

DATE:

ADDRESS:
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