Opening Date:
Closing Date:

Closing Time:

INSTITUTION DETAILS
Institution Name:

Province:
Department of entity:
Division or section:

Place where goods/
service is required:

Date Submitted:

iy HWAZULLLMATAL PROVINGE

HEALTH
REPUBLIC OF SQUTH AFRICA

Quotation Advert

13/01/2023
24/01/2023

11:00

Charies Johnson Memorial Hospital
KwaZulu-Natal

Department of Health

Central Supply Chain Management

Charles Johnson Memotial Hospital

13/01/2023

ITEM CATEGORY AND DETAILS

Quotation number:
Item Category:
I[tem Description:

Quantity (if supplies):

ZNQ /CJM00238/2023-2024

Goods

Supply & deliver: Soap dispenser and “8” Galvanised dust bin
13

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type:
Date:
Time:

Venue:

QUOTES CAN BE COLLECTED FROM:
QUOTES SHOULD BE DELIVERED TO:

Not applicable
N/a
N/a

KZN HEALTH WEBSITE

Charles Johnson Memorial Hospital

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name:

Email: Mzothule.Sithole@kznhealth.gov.za -

Finance Manager Name:

i.J Sithole

Contact number: 034 271 6446/5

E.M Mahlinza Finance Manager Signature




STANDARD QUOTE DOCUMENTATION OVER R30 000.00

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: GHARLES JOHNSON MEMORIAL HOSPITAL

DATE ADVERTISED:, I3JANUARY2023 ... CLOSING DATE; 2HANUARY 2023 .. CLOSING TIME: 11:00
FACSIMILE NUMBER. . 034 2711671 . E-MAIL ADDRESS: | Mzothule thole@kznhealth gov za
PHYSICAL ADDRESS: . LOT 92 HLUBI STREET MAIN ROAD NQUTU 3135

QUOTE  NUMBER: ZNQ | CIM 100238 ,f2023 -2024 B

DESCRIPTION: | SUPPLYAND DELIVER SOAP DISPENSERAND GALVANISED DUST BIN

CONTRACT PERIOD.INCE OFF VALDITY PERIOD 80 Days ~ SARS PINuvcooe vomvsmnes e srsnen
(# applicable)

CENTRAL SUPPLIER DATABASE REGISTRATION {CSD) NO. Imfalalal T T7T T T 7

UNIQUE REGISTRATION REFERENCE

HEER - HEN : - [ ] ]

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS)
CHARLES JOHNSON MEMORIAL HOSPITAL, TENDER BOX NEXT TO OPD GATE, LOT 92 HLUBI STREET

MAIN RCAD NQUTU 3135

Bidders should ensure that quotes are delivered timeously to the correct address. If the quote is late, it will not be accepted for
consideration.

The quote box is open from 08:00 to 15:30.
QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TO BE RETYPED)
THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK.ACT AND THE PREFERENTIAL

PROCUREMENT REGULATICNS, 2011, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER
SPECIAL CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS MUST BE FURNISHED
(FAILURE TO DO SO MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER

POSTAL ADDRESS

STREET ADDRESS

TELEPHONE NUMBER  CODE........NUMBER..........c..ecooenninnr.. FAGSIMILE NUMBER CODENUMBER
CELLPHONE NUMBER

E-MAIL ADDRESS

VAT REGISTRATION NUMBER (I VAT VENGO) 1111ttt s ahn e e st ses a0 b0tk ca0 01t n4 o101 100400 1 seb s bt s en et
HAS A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE BEEN SUBMITTED? (SBD 6.1) [ YES| [NOT |

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDAVIT (FOR EMEs& QSEs) MUST BE SUBMITTED TO QUALIFY
FOR PREFERENCE POINTS FOR B-BBEE]
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OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R30 000

DESCRIPTION: SUPPLY AND DELIVER : 304D DISPENSER AND SALVANISED DUST BiN
[By signing this document, | hereby agree o all terms and cenditiong]
CAPACITY UNDER WHICH THIS QUOTE IS SIGNED .1 i i i st st e
[tem No Quantity | Description Brand & Country of Price
model manufacture R c
SUPPLY AND DELIVER :
10 SOAP DISPENSER = WALL MOUNTED , 500ML |
MANUAL AND LIQUID SOAP
03 X80Lt | "8" GALVANISED DUST BIN C/W LID (sample attached)
NB=PENALTIES :IF THE SUPPLIER #AIL TO DELIVER
ANY OR ALL GOODS OR TO PERFOM THE SERVICEY
WITHIN THE SPECIFIED PERIOD iN THE CONTRACT
THE PURCHASER SHALL,WITHCUT PREJUDICE
TOITS REMEDIES UNDER THE CONTRACT DEDUCT
FROM THE CONTRACT PRICE AS A PENALTY.
VALUE ADDED TAX @ 15% (Only if VAT Vendor)
TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days})
Does The Article Conform To The SANS. [/ SABS

Doaes This Offer Comply With The Specification?

Specification?

Is The Price Firm?

Slate Delivery Period, e.g., Tday, Tweek

Enquiries regarding the gquote may be directed to:

Contact Person; M:J SITHOLE .. Tel;, 084 271 844677

E-Mail Address; Mzoihule.S

thq{e@kznheaflh.qov.za

Enquiries regarding technical information may be directed to:

Contact Person: LONDIWE BUTHELEZ} | Te), 034 2718522

Page 2 of @




2.2,

2.2.1.

2.3.

2.3.1.

3.1,
3.z
3.3,

3.4,

3.5,

3.6.

3.7.

SBD 4
BIDDER'S DISCLOSURE

PURPOSE OF THE FORM

Any persan (natural or jurlstic) may make an offer or offers in terms of this invitation to bid. In line with the principles of
iransparency, accountability, impartiatity, and ethics as enshrined in the Constitution of the Republic of South Africa and further
expressad in various pieces of legislation, it is required for the bidder to make this declaration in respect of the details required
hereunder. '

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will
automatically be disqualified from the bid process.

BIDDER'S DECLARATION
Is the bidder, or any of ils directors / trustees / shareholders / members / partners or any person having a controliing intersst' in
the enterprise, employed by the state? YES/NO

It so, furnish particulars of the names, individual idenlity numbers, and, if applicable, state employee numbers of sole proprietor/
directors / trustees / shareholders / members/ partners or any person having a controlling interest in the enterprise, in table below.

Fuil Name Identity Number Name of State Institution

Do you, or any person connected with the bidder, have a relationship wilh any person who is empioyed by the procuring
institution? YES/NO
If 50, JUFNISh BAFICUIAIS: ...oooiiiiiiii i e

Does the bidder or any of its directors / trustees / sharegholders / members / pariners or any parson having a controliing inlerest in
the enterprise have any interesl in any other related enterprise whether or not they are bidding for this contract? YES/NO

If 8o, furnish ParticUlars: e
DECL.ARATION

I, the uUNdersigned,{NEITIE).. ..o et e e et ee s dan in submitting the accoempanying bid, do
hereby make the following slaiements that | certify to be true and complete in every respact:

} have read and | understand the contenis of this disclosure;

| understand that the accompanying bid will be disqualified if this disclosure is found not 1o be true and complete in every raspect;
The bidder has arrived at the accompanying bid independently from, and without censultation, communication, agreement or
arrangement with any competitor, However, communication between partners in & joint venture or consortium® will not be
construed as cellusive bidding.

In addition, there have been no consultations, communications, agreements or arrangements with any competitor regarding the
quality, guantity, specifications, prices, including metheds, faclers or formulas used to caleulate prices, market allccation, the
intention or decision to submit or not to submit the bid, bidding with the intention not fo win the bid and conditions or delivery
particulars of the products or services fo which this bid invitation relates.

The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, direclly or Indirecily, 1o any
competitor, prior to the date and time of the official bid opening or of the awarding of the contract.

There have been no consultations, communicalicns, agreements or arrangements made by the bidder with any official of the
procuring institution In relation to this procurement process prior to and during the bidding process except to provide clarification
on the bid submitled where so required by the institution; and the bidder was nol involved in the drafting of the specifications or
terms of reference for this bid.

| am aware that, in addition and without prejudice to any cther remedy provided to combat any restrictive practices related to bids
and contracts, bids that are suspicious will be reparted to the Competition Commission for investigation and pessible imposition of
administrative penalties in terms of section 59 of the Competition Act No 89 of 1998 and or may be reported to the National
Prosecuting Autherity (NPA) for eriminal investigation and or may be restricted from conducting business with the public sector for

a period nat exceeding ten (10) years in lerms of the Preventlen and Combating of Corrupt Activities Act No 12 of 2004 or any
other applicable legislation.

| GERTIFY THAT THE INFCRMATICN FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH § OF PFMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM
SHOULD THIS DECLARATION PROVE TO BE FALSE,

MName of Bidder Signature Position Date

1 the power, by one person or a group of persons holding the majority of the eguity of an enterprise, alternatively, the
person/s having the deciding vote or power to influence or te direct the course and decisions of the enterprise.

2 Joint venture or Consortium means an association of persons for the purpose of cowbining their expertise, property,
capital, efforts, skill and knowledge in ap activity for the execution of a contract.
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1.

11

2.

21,

Y

31

3.3
34,
3.5

348.

37,

38

349

3.10,
311
312,
3.13.
3.14.
3.16.
3.16.

317
318,
319,
3.20.

4,

4.1.

GCC
GENERAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACY

Any amendment to or renunciation of the provisicns of the contract shall at all Umes be dong i wriling and shall be signed by both
parties,

CHANGE OF ADDRESS

Bidders must advise the Depariment of Health {institution where the offer was submitted} should their address (domicilivm citandi et
execittand) delails change from the time of bidding to the expiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no cbligation to accepi the lowest or any quote.

The Department reserves the right to communicate in writing with vendors in cases where information ts incomplete or where there are

obscurities regarding technical aspacts of the offer, to obtain confirmation of prices or preference claims in cases where it is evident ihal

a typing, writlen, fransfer or unit error has been made, lo investigate the vendor's standing and ability to complete the supply/service

satisfactorily,

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS

QUOTATION,

The price quoled must include VAT {if VAT vendor).

Should 2 bidder become a VAT vendor after award or during the implementation of a contract, they may not request the VAT percentage

from the Department as the service provider made an offer during the period they were not registered as a VAT vendor. The Depariment

is only liable for any VAT from registered VAT vendors as originally stated on the quotation document.

The bicder must ensure the comectness & validity of the quotation:

(i} that the price(s), rate(s} & preference quoled cover ail for the workiem (s) & accept that any mistakes regarding the price (s} &
calcutations will be at the bidder’s risk

(i) itis the responsibilty of the bidder to confirm receipt of their quotation and to keep proof thereof.

The bidder must accept full responsibility for the proper execution & fulflment of all obligations conditions devolving on under this

agreement, as the Principal (s} liable for the due fulfitment of this contracl.

This quotation will be evaluated based on the 80/20 points system, specification, correciness of information andfor funclionality criteria.

All requirec documentation must be completed in full and submitted,

Offers must comply strictly with the specification.

Only offers that meet or are greater than the specification will be considered.

Lalz offers will not be considered.

Expired productis will not be accepted. All products suppiied must be valid for a minimum perled of six months,

Used/ second-hand products will not be accepted.

A bidder not registered on the Centra! Suppilers Database or whose verificalion has failed will not be censidered.

All delivery costs must be included in the quoted price for delivery at the prescriced destination,

Only firm prices will be accepted. Such prices must remain firm for the contract period. Non-firm prices {including rates of exchange

variations) will not be considered.

In cases where different delivery polnts influence the pricing, a separate pricing schedule must be submitied for each delivery point.

In the event of 2 bidder having multiple quotes, only the cheapest according to specification will be considered.

Verification will be conducted to identify if bidders have muitipie companies and are cover-guating for this bid.

In such instances, the Deparlment reserves fhe right to immediately disqualify such bidders as cover-quoting is an offence that

represents both corruption and acquisilion fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent with or expressly indicated ofhierwise by the context, the singular shall inciude the plural and vice versa and with
words importing the masculine gender shafl include the feminine and the neuter,

Under no crcumslances whatsoever may the quotation/bid forms be retyped or redrafted. Photocopies of the original bid documentation
may be used, but an crigina! signature must appear on such pholocopies.

The bidder is advised to check the number of pages and to satisfy himself that none are missing or duplicated,

Quolations submitted must be complele in all respects. However, where it is identified that information in a bidder's response, which
does nol affect the preference points or price, is incomplete in any respect, the said supplier meets all specification requirements and
scores the highest points in terms of preference points and price, the Depariment reserves the right to request the bidder fo compiete/
submit such information.

Any alteration made by the bidder must be initialled; fallure fo do so may render the response invalid,

Use of correcting fluid is prohibited and may render the respense invalid.

Quiotations will be opened in public as soon as practicable afler the ciosing time of quotation.

Where practical, prices are made public at the time of opening quotations.

If it is desired to make more than one offer against any individual item, such offers should be given on a phetocopy of the page in
question, Clear indication thereof must be steled on the schedules attached,
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410, The Department is under no obligation to pay suppliers in part for work cone if the supplier can no longer for fulfil their obligation.

5. SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

5.4,  Quotation shall be lodged al the address indicated not later than the closing time specified for their receipt, and in accordance with the
directives in the quotation documents.

52.  Fach quotation shall be addressed in accordance with the directives in the quotation documents and shall be lodged in a separate
sealed envelope, with the name and address of the bidder, the quotation number and closing date indicated on the envelope, The
envelope shall not contain documents relaling to any quotation other {han that shown on the envelope. If this provision is nat complied
with, such guotations/bids may be refected as baing Invalid.

53. Al quotations received in ssaled envelopes with the relevant quotation numbers on tha envelopas are kept unopened in safe custody
until the closing time of the quotation/bids. Where, however, a quotation is received open, it shall be sealed. If it is received without &
guotation/bid number on the envelope, it shall be opened, the quotation number ascertained, the envelope sealed and the quotation
numbar writlen on the envelope.

54, A specific box is provided for the receipt of quotations, and no guetation found in any other box or elsewhere subsequent lo the closing
date and fime of guotation will be considered,

55, No quotation/bid sent through the post wil be considered if it is received after ths closing date and time stipulated in the guotation
documentatien, and preof of posting will not be accepled as proof of delivery.

56 Quoiation documents must nol be Included in packages containing sampies. Such quotations may be rejected as being invalld.

6. SAMPLES

64. In the case of the quote document stipulating that samples are required, the supplier will b informed in due course when samplss
should be provided to the institution. (This decreases the lime of safely and storage risk that may be incurred by the respective
insitution). The bidders sample will be retained if such bidder wins the centract,

i) If a company/s who has no won the quote requires their samples, they must advise the institution in writing of such,

(i If samgples are nat collected within three menths of close of quote the institution reserves the right to dispose of them at their discrelion.

62, Samples must he made available when requested in writing or if stipulated on the document.

(i} if a Bidder falls to provide a sampie of their product on offer for scrutiny against the set spacificalion when requested, their offer wili be
rejected, All testing will be for the account of the bidder.

7. COMPULSORY SITE INSPECTION / BRIEFING SESSION

7.4, Bidders who fail to attend the compulsory mesting will be disqualified from the evaluation process.

{1} The institution has determined that a compulsory site meeting l:] teke place

{ii) Date / / Time, : Place

Institution Stamp: Institution Sile Inspection / briefing session Official
Full Name:
Signaturs:
Date:

8. STATEMENT OF SUPPLIES AND SERVICES

8.1.  The contractor shall, when requested to do so, furnish particulars of supplies delivered or services executed. If he/she fails to do so, the
Department may, without prejudice to any other rights which it may have, institute inquiries at the expensa of the coniractor fo oblain the
required particulars.

9. SUBMISSION AND COMPLETION OF SBD 6.1

94,  Should a bidder wish lo qualify for preference points they must complete a SBD 6.1 document. Failura by a bidder fo provide &l
relsvant Information required, will result in such a bidder not being considered for preference poinl's allocation. The preferences
applicable on the closing date will be utlized. Any changes after the closing date will not be considared for that parlicular quote.

10. TAX COMPLIANCE REQUIREMENTS

101, In the eveni that the tax compliance status has falled on CSD, it is the suppliers’ responsibility to provide a SARS pin in order for
the institution to validate the fax compliance status of the supplier.

102, In the event that the institution cannot validate the suppliers' tax clearance on SARS as well as the Central Suppliers Dalabase, the
quote will not be considered and passed over as non-compliant according to National Treasury Instruction Note 4 (a} 2076/17,
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11. TAXINVOICE

1.4, Atax invoice shall be in the currency of the Republic of South Africa and shall contain the following particulars:

[} the name, address and registration number of the supplier; (iv) a descripion and quanlity or volume of the goods or services

(i} the name and address of the recipient; supplied;

{iii) an incividual serialized number and the date upon which the tax  (v) the official department order number lssued to the supplier;
invoice is issued, (vi) the value of the supply, the amount of tax charged;

(vii) the words {ax Invoice in a prominent place.
12. PATENT RIGHTS

The supplier shall indemnify the KZN Department of Health (hereafter known as {he purchaser) agains! alt third-party otaims of
infringement of patent, trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser,

13. PEMALTIES

13.1.  If atany time during the contract period, the service provider is unable to perform in a imely manner, the service provider must notify the
Institution in writing/email of the cause of and the duration of the delay. Upon receipt of the notification, the instifution should evaluale
the circumstances and, if deemed necessary, the institution may extend the service provider's fime for performance.

132, In the event of delayed performance that extends beyond the delivery periad, the instifution is entitled to purchase commodities of a
similar quantity and quality as a substitution for the outstanding commodilies, without terminaing the contract, as well as return
comimodities deliverad al a later stage at the service provider's expense.

13.3.  Alternatively, the institufion may elect to terminate the contract and procure the necessary commedities in order lo complete the
contract. In the event that ihe contract is terminaled the institution may claim damages from the service provider in the form of a penalty,
The service provider's performance should be captured on the service provider database in order to determine whether or not the
service provider should be awarded any contracts in the future.

134, 1f the supplier fails to deliver any or all of the goods or to perform the services within the period(s} spacified in the contract, the purchaser
shall, without prejudics to its ofher remedies under the contract, deduct from the contract price, as a penalty, a sum calculaled on the
deliversd price of (he delayed goods or unperformed services using the current prime inierest rate calculated for each day of the delay
until actua! delivery or performance.

14. TERMINATION FOR DEFAULT

141, The purchaser, without prejudice 1o any other remedy for breach of contract, by written nofice of default sent fo the supplier, may
terminate this contract in whole or in part:

(i) if the supplier fails fo deliver any or all of the goods within the period(s) specified in the contract,

(it if the supplier fails to perform any other coligation(s) under the contract; or

{iily  if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the
contract,

142. In tho event the purchaser terminates the coniract in whole or in part, the purchaser may procurs, upon such terms and in such manner
as it deems appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any
excess costs for such similar goods, works or services,

14.3. \Wnere the purchaser terminates the contract in whole or in part, the purchaser may decice to impose a restriction penalty on the
supplier by prohibiting such supplier from doing business wih the public sector for a period not exceeding 10 years.

15. THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SBD 6.1
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2017

This preference form must form part of all quoles invited. It contains general information and serves as a claim form for preference points for
Broad-Based Black Economic Empowerment {B-BBEE) Status Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES
APPLICABLE IN RESPECT OF B-BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017.

1. GENERAL CONDITIONS
14 The following prefersnce point systems are applicable te all quotes:
- {he 80/20 system for requirements with a Rand value of up to R50 600 000 (all applicable taxes included); and

1.2 The value of this quote is estimated to not exceed R50 000 000 (all applicable taxes included) and therefore the 80/20 preference
point system shall be applicable.

1.3 Paints for this quote shall be awarded for:
(a) Price; and
(b} B-BBEE Status Level of Contributor.

14 The maximum points for this quote is allocated as follows:

PRICE
B-BBEE STATUS LEVEL OF CONTRIBUTOR
Total points for Price and B-BBEE must not exceed

1.5 Failure on the part of a bidder to submil proof of B-BBEE Status level of contributor logelher with the quote, will be interpreted to maan
that preference points for B-BBEE status leve! of contribution are not claimed,

18 The purchaser reserves the right to require of a bidder, efther before a quote Is adiudicated or al any time subsequently, to
substantiale any clalm in regard o preferences, in any manner recuired by the purchaser,
2 DEFINITIONS

{(a) "B-BBEE" means broad-based black economic smpowerment as defined in section 1 of the Broad-Based Black Economic
Empowerment Act;

{b) “B-BBEE status lavel of contributor” means the B-BBEE status of an entity in terms of a code of goed practice on black economic
empowerment, issued in terms of section 9(1) of the Broad-Based Black Economic Empowerment Act;

{c}) "bid" means a written offer in a prescribed or stipulated form in respense to an invilation by an organ of state for the provision of
goods or services, through price quolations, advertised competitive bidding processes or proposals;

{d} “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Economic Empowerment Act, 2003 {Act No. 53
of 2003);

{e) "EME" means an Exempted Micro Enterprise In terms of a code of good practice on black economic empowerment issued in terms
of section 9 (1) of the Broad-Based Black Economic Empowerment Act;

i  “functionality” means the abilily of a tenderer fo provide goods or services in accordance with spacifications as set out in the tender
documents,

{g) “prices” includes all applicable laxes less all uncondilionat discounts;

{h} “proof of B-BBEE status level of contributor” means:
1) B-BBEE Status level cerfificate issued by an authorized body or person;
2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice;
3) Any ofher requirement prescribed In terms of the B-BBEE Act;

{ii "QSE" means a qualifying smail business enterprise in terms of a code of good practice en black economic empowerment issued in
terms of section 9 (1) of the Broad-Based Black Eccnomic Empowermeant Act,;

§)  “rand value” means the tofal estimated value of a contract In Rand, calculated at the time of bid invitation, and includes all applicable
taxes;
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| AT NATAL PROVINTE Institution name:

HEALTH
HEPUBLIC OF SOUTH AFRICA

r COMPLAINTS PROCESS EOR QUOTATIONS R2 000.00 TO R500 000.00 INCLUDING V.AT

1. Supplier Submits Written Complaint / Oblection

» Bidders aggrieved by decisions or actions taken by the Department or Institution during the SCM
procurement process, must lodge a written complaint immediately.

» Complaints lodged two (2) or more days after the award will not be entertained.

» Complaints must be directed to the Responsibility Manager of the institution (Hospital or CHC) and
District Finance Manager for District Offices,

% It must be noted that this is not an appeals process and as such will not halt the procurement
process.

2. Institution Prepares Written Response to Complaint

» The Responsibility Marager, or his appointes, must prepare a response ietter to the complainant.

» The complaint must be resolved within 60 days.

%  Should the complainani not be satisfied with the response, the matter will be referred to the District Finance
Manager (applicable to all Hospitals and GHC) or District Manager (Applicable to all District Offices) for a final
verdict.

»  Should the complainant stili not be satisfied with the response received, they may then seek legal recourse at

their own expense.

Complaints or objections should be directed to:

Responsibility Manager:

Email Address:
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