Opening Date:
Closing Date:

Closing Time:

INSTITUTION DETAILS
Institution Name:

Province:
Department of entity:
Division or section:

Place where goods/
service is required:

Date Submitted:

§ KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

uotation Advert

11/01/2023
16/01/2023

11:00

GJ Crookes Hospital
KwaZulu-Natal

Department of Health

Central Supply Chain Management
GJ CROOKES HOSPITAL

10/01/2023

ITEM CATEGORY AND DETAILS

Quotation number:
Item Category:
ltem Description:

Quantity (if supplies):

ZNQ: GJC748/22/23
Goods

WATER PROOF TERRY TOWELLING MATRESS PROTECTOR

50

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type:
Date:
Time:

Venue:

QUOTES CAN BE COLLECTED FROM:
QUOTES SHOULD BE DELIVERED TO: GJ CROOKES, NO.1 HOSPITAL ROAD

Not applicable
Click here to enter a date.
Click here to enter text.

Click here to enter text.

KZN WEBSITE

SCOTTBURG: TENDER BOX

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name: S Diomo

Email:

Finance Manager Name:  Miss SZG Nguse Finance Manager Signature g?éz?)u ge

Contact number: 0398 978 7160




B e STANDARD QUOTE DOCUMENTATION OVER R30 00000 B
YOU ARE HEREBY INVITED T0 QUOTE FOR REQUIREMENTS AT: G4 GROOKES HoSpITAL
DATE ADVERTISED:1EO12028 o iniiis, CLOSING DATE: J8:01:2028 = o 06ING TIME: 14100
FACSIMILE NUMBER: wviiissiioi

QUOTE NUMBER: ZNQ JGJO -~ (748 = 22 a3
DESCRIPTION: YATER PROOK TERRY TOWELLING MATRESS PROTECTOR..

GONTRACT PERIO

CENTRAL SUPPLIER DATABASE REGISTRATION(csoy 0. | M | A [ A [ A |

UNIQUE REGISTRATION RE,FERENQE_ . : S | |
HENREEREERNEREENERENNEEEE LU DT
DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS)

S CROOKES HOSPITAL,NO.1 HOSRITAL ROAD SCOTTBURGH.4180. TENDER BOX NEXT TO RECEPTION

BYeeat et ereaeiaresiniagiens

Bidders should ensure that quotes are deliverad timeously to the correct address, If the quote is late, it will not be accepted for
consideration,

The quote box is open from 08,00 te 15:30.
QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS ~ (NOT TO BE RETYPED)
THIS QUOTE 1S SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK AGT AND THE PREFERENTIAL

PROCUREMENT REGULATIONS, 2011, THE GENERAL COMNDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER
SPECIAL CONDITIONS OF CONTRACT.

NAWIE OF BIDDER
POSTAL ADDRESS
STREETADDRESS oo e e e
TELEPHONE NUMBER  CODE.........NUMBER........................... FACSIMILE NUMBER CODE .. NUMBER ..o
CELLPHONE NUMBER ............. B e e
E-MAILADDRESS oo e

VAT REGISTRATION NUMBER (If VAT vendory ... .. ... ...

HAS A B-BBEE 8TATUS LEVEL VERIFICATION CERT
(A B-BBEE STATUS LEVEL VERIFICATION CEATIFIC
FOR PREFERENCE POINTS FOR 5-836E)




OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R30 000 QUOTE NUMBER: ZNQ/SJG /748 [22. 23
DESGRIPTION: YRR FROOF TERRY TOWELLING UATRESS PROTECTOR. . ... -

SIGNATURE OF BIDDER .. o DATE ..o
[By signing this document, | bareby agr,e *o al' (qrma and condluona]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED.... . . .
‘ltemNo [ Quantity Description T T Brand & Country of Price

modal manufacture R c
i 50 WATER PROOF TERRY TOWEL L GMATRESS | B '

PRDTFCT OR

ALL QUOTATIONS TO BE DROPPED OFF IN THE

TENDER BOX . FAXED OR EMAILED DOCUML—.NT&

WILL NOI BE ACCEPTED DUETO NET"VORK B

PROBLEM

SRR

VALUE ADDED TAX @ 15% (Only if VAT Vendod]

'TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)

Does This Offer Comply With The Specifi caticn?

Does The Ariicle Conform To The SANS. /| SABS.
Specification?

Is The Price Flrm?

__I8tato Dalivery Period, e.q., Tdzy, fweek

Enquiries regarding the quote may be directed to;

Contact Person;  SINDY
E-Mail Address: .

Enquiries regarding technical infor
=Gt ¢ g lztniical 1nig

Contact Porson: BLG e T8l 0380787

ation may be directed to;




SBD 4
BIDDER'S DISCLOSURE

1. PURPOSE OF THE FORM
Any person (natural or juristicy may make an offer or offers in terms of this invitation to bid. in jfine with the principles of
transparency, accountability, impartiality, and ethics as enshrined in the Constitution of the Republic of South Africa and further
expressed in various pieces of legislation, it is required for the bidder to make this declaration ifi respect of the details required
hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will
automatically be disqualified from the bid progess,

2. BIDDER'S DECLARATION
2.1 Is the bidder, or any of its directors / trustees / shareholdsrs / members / partners or any person having a controlling interest’ in

the enterprise, employed by the state? YES/NG

241 if so, furnish particulars of the names, individual idaitity numbers, 2nd, if applicable, state employee numbers of sole proprietor/
directors / trustees / shareholders / members/ partners or any persor having a controliing interest in the enterprise, in table below.
FullMName o io ' .| Name of State Instifution .

3y fhe procurin

22 Do you, of any persen con

instifution? S
2,21, 1t 30, furnish particulars: ... — 565y ey s e .

2.3.  Does the bidder or any of its directors / trustees / ghgz@%‘;g[@gg”; / membars / pariners or any person having a controiling interast in
the enterprise have any interest in any other related enierprise whether or nat they are bidding for this contraci? YES/ING

2.3.1. If so, furnish particulars: S SRR Sk e s Ty
3. DECLARATION

I, the undersigned,(name)................................ o oo g o o S T in submitting the accompanying bid, do
hereby make the following statements that | cerlify to be true and complete in every raspect:

3.1, Ihave read and | understand the contents of this disclosure:
3.2, lunderstand that the accompanying bid witl be diggualified 1 this disciosure is found not to be truz and complete in every respect;
3.3.  The bidder has arrived at the ascompanying bid ;*nﬁgggn:;_—;ﬂg(y from, and without consultation, communication, agraement or

arrangement with any compatitor. However, communication petwsan pariners in a joint venture or consortium® will not be
construed as collusive bidding.

3.4, In addition, there have bzen no consuliations, comimunications, agreements or arrangaments with any competitor regarding the
quality, quantity, specifications, prices, including methads, factors or formulas used to calculate pricas, markel allocation, the
intention or decision o submit or not te submit the bid, bidding with the intenticn not to win the bid and conditions or dslivery
particuiars of the products or servicas to which this bid invitation relates.

3.5.  The terms of the accompanying bid have not been, and will not be, disciosed by the bidder, directly or indiractly, te any
competitor, prior to iha dais and time of the offictal bid epening ar of the gwarding of the contract.

3.8 There have baen no consultations, commuricatic §, ags 5 ¢ aiigaments magde by the bidder with any
proeuring insitutior: in relation to this procuremant procsss prior lo and during the bidding process except to
on the bid subiitted whera sc required by the instilut od the bidder was not involved in the deafting
tsrms of reference for this big, R e RO

3.7. lam aware ihat, in addition and without prejudics io any other r
and contraats, bids that are suspicious will be reported fo i
administrative per in terrms of
Prasgcuting Authority (BIRA) for

verod not exceading feh (1
oiher applicable legislation.

offiglal of

| CERTIFY THAT THE INFORMATION FU
| ACGEPT THAT THE BTATE MAY REJEC
INSTRUCTION 03 OF 2021/22 ON PREV

SHOULD THIS DECLARATION PROVE

SHED b BAE
T THE BID




1.

1.1

2.1.

R

3.1,
3.2.

3.3

34
3.5,

36.

o

3.7.
38.
39.

3.10.
3.1,
3.12,
3.13.
314,
3.16.
3.16.

3.47.
3.18.
3.18.

A
e

APt

. e

e e e
120 T R o

5N

GGC
GENERAL CONDITIONS OF CONTRACT '

AMENDMENT OF CONTRACT

Any amendment te or renunciation of the provisions of the contract shali al all times be done in wriing and shall be signed by both
parties.

CHANGE OF ADDRESS

Bidders must advise the Department of Health {institution where ihe offer was submitted) shouid their address (domicilium citandi et
executandy) details change from the tima of bidding to the explry of the contract.

GENERAL CONDITICNS ATTAGHED TO THIS QUQTATION

The Depariment is under no obligation to accept the lowest or any quote,
The Department reserves the right io communicate in wiiting with vendors In cases whers information is incomplete or where there are
obscurities regarding technical aspects of the offer, to obtain cenfirmation of prices or preference claims in cases where it is evident that
a lyping, written, transfer or unit error has been mads, to investigate the vendor's standing and ability to complete the supply/service
safisfactorily.
ALL DECISIONS TAKEN BY THE DEPARTMENT ARE EINAL, I
QUOTATION,
The prigs quated must include VAT {if VAT vendar).
Should g bidder bacoms a VAT vendor after af during 1 mplamantation of a conlract, they may
from the Department as the service provider mads an offer du Ag the period they were not reg E
is only liable for any VAT from registered VAT vendors as originally stated on ihe quotation document,
The bidder must ensure the correctness & validity of the quotation:
(i) that the price(s), rate(s) & preference quoted cover all for the workiiter (s) & accept that any iistakes regarding the price (s) &
calcutations will be &t the bidder's risk

(ii) it is the responsibility of the bidder to confirm receipt of their quotation and fo keep proof thersof
The bidder must accept full responsibility for the propsr execution & fulfilment of all obligations conditions devolving on under this
agreement, as the Principal (s) liable for the dua fulfilment of this contract,
This quotation will be evaluated based on the 80/20 points system, specification, correciness of information and/or functionality criteria.
All required documentation must be completed in full and submitted.
Offers must comply strictly with the specification.
Only offers that meet or are greater than the specification will be considered,
Late offers will nct be considered.
Expired praduct/s will not be accepied. Ail products supplied must be valid for & minimum netiad of six months.
Used/ sacond-hand produsts will not bs accepied. ' - o
A biddsr not registered on the Cenlral Suppliers Database of whose verfisation has failed will not be considered.
All delivery costs must be included in the quoted price for delivery ai the presoried destination.
Only firm prices will be accepted. Such prices must rémgm firm for the contragt pgrigg. Non-firm prices (including rates of axchange
variations) will not be considered. ‘
In cases whare different delivery points influence the pricing, & separate pricing schedule must be submitted for sach delivery paint.
In the event of & bidder having multipie quotes, only the ch sai asoording to spedification will be considered.

fare o ting for this bid,
R

Verification will be conducted to Identify if bidders have m&iiipis GOmpanias
In such instances, the Dapartment fhe righ

1
scares the highest painis n ten
submit such information,
Any alforation made by the biddsr must bs iniialleg, fal
Use of corregting fluid is prohibited and may ren

Quotations will be opened in public 25 soon as pid

Where pracfical, prices are made public at the ii
If itis desired to make mom than one offer agains
question. Clear indication thereof must be stated ap

gl offgis sheuld bs giveo on a pholacopy of ine page in

aply



4.10.  The Department is under no ghligation to pay sLpphers in part for wark dong if the supplier ean ro longer for fulfil theis obligation,
5. SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

51, Quotation shall be lodged at the address indicated not later than the closing time specified for their recelpt, and in accordance with the
directives in the quotation documents.

5.2, Each quotation shall be addressed in accordance with the directives in the quatation documents and shall be lodged in a separate
sealed envelope, with the name and address of the bidder, the quotation number and closing date indicated on the envelope. The
envelope shall not contain documents relating to any quotaiion other than that shown on the envelope. If this provision is not complied
with, such quotations/bids may be rejected as being invalid.

53. Al quotations received in sealed envelopes with the relevant quotation numbers on the enveiopes are kept unopened in safe sustody
until the closing time of the quotation/bids. Where, however, a quotation is received open, it shall be sealed. If it is received without a
quotation/bid number on the envelope, it shall be opened, the quotation number ascsrtained, the envelope sealed and the quotation
number writien on the envelope.

54. A spedific box is provided for the receipt of quedaiions, and se quatalion feund in any oiher bax or elsewhere subsequent to the ¢losing
date and ime of quotation will be considered. o *

55.  No quotaticn/bid sent through the post will be considered if it is re
documentation, and proof of posting will not be accepled s progf of delivery.

56.  Quotalion documents must not be included in pacikages conlaining samples, Siich quotations may be rejected as being invalid.

0

aftor ths dlosing date and time stipulaied in the quotation

6. SAMPLES

8.1 In the case of the quote dogument stipul

shiauld be provided lo the Insiitution,
insiilution). The bidders s
{0 Wacampanyls who hag
M fsam

62 Samples must be made availabie when requested in writing o i stipulated o the document,

(iy If & Bidder fails to provide a sample of their product on offer for serutiny against the set specification when requested, their offer wiil be
rejected. All testing will be for the account of he bidder.

7. COMPULSORY SITE INSPECTION | BRIEFING SESSION

7.1, Bidders who fail to attend the compulsory mesting will be disqualified from the evaluation process.

(i) The institution has determined that a compulsory site meeting qu‘_____al lake place
(i) Date___/ Timel s s Place 82 e

[institution Stamp: h Institution Site Inspection / briefing session Official

Fufl bgme: PO
Slgralure; Y YRS 04 b nra e e es g e g ot

B STATEMENT OF 8UPPLIES AND SERVICES

10 TAX SOMPLIANCE REQUIREMENTS

101 Inihg svent that the (2
ihg institution to vé
12 in the syept that the ins



1. TAXINVOICE

111, Ataxinvoice shall bs in the surrancy of the Republis of Souify v

(i) the name, address and registration number of the supplier;
(i) the name and address of the recipient;

ontaln the fafiswing

& desariplion and quantity or volume of ihe goads or servicas
supplisd,

(ili) an individual serialized number and the date upon which the tax (v) the official department order number issued o the supplier:
invoice is issued: (vi) {he value of the supply, the amount of tax charged;

12. PATENT RIGHTS

(vilythe words tax invoice in a prominent place.

The supplier shall indemnify the KZN Department of Health (hereafter known as the purchaser) against all third-party claims of
infringement of patent, trademark, or irdustrial design rights arisihg from use of the goods or any part thereof by the purchaser,

13. PENALTIES

131,

13.2.

If at any time during the contraot pariod, the seivice pravider Is
Institution in writing/email of the cause of and the duration of 4
the circumstances and, if deemed necessary, the institution may
In the event of delayed performance that exlends beyond ih
simitar quantity and quality as a substitution for the oujets
commodities delivered at a later stage at the service prov;
Alternatively, the institution may elect to terminate the
confract. In the event that the contraet is terminated ihe’
The sarvice provider's ¢
ggrvice provider shauld &a
i he supplier fails {o deliver any or &l

shal, without prsjudics fo ifs athar rame
delivared prioe of the delayed googs of 4
until actual delivery or performance,

it to perfonas in 3 timaly manner, fe: servica provider must notlfy thg
elay. Upon tsosipt of the notiigation, the Institution should evalyate
end tha service provider's fime for performance, T
delivery pariod, the institution is entitied to purchasg commodities of a
2ding’ commadities, without terminating the contract, as wall as return

GXpENSe.
niragt and procure the necessary commadiies in order o complsie the
futign may sialm dams der in the form of 8 penativ.
o o i TA . &~

14. TERMINATION FOR DEFAULT

14.1.

P
==t

The purchaser, without prejudice to any other remedy for breach of contragt, by writien natice of default sent to the supplier, may
terminate this contract in whole or in part.

ifthe supplier fails to deliver any or all of the goods within the period(s) specified in ihe contract,

if the suppiler fails to periorm any other obligation(s) under the contract; or

if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent praciices in competing for or in executing the
contract.

In the event the purchaser terminates the contractin whole or in part, the purcnaser may procure, upon such terme and i such manner
as it deems appropriate, goods, works or services similar fo those undelivered, and the supplier shall be liabls to the purchaser for any
excess cosls for such similar gonds, warks or seryices,
Where fhe purchaser terminates the sonliast in whole
supplier by prohibiting such supplier from doing busin

s i part, the pureheser may declde fo impose a restiiction penaliy on the
th the public sector for @ period not exceeding 10 years, '

15. THE DEPARTMENT RESERVES THE RIGHT TO PASE OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.



PREFERENCE POINTS CLAIM FORM i

3

This proferance form must farm part of al quoles | s ganaial Informiation a
Hagk Economic Empaweiment (B-BBEE) Status Level of Ci hufion

NB; BEFORE COMPLETING THIS FORM, BIODERS MUST STURY THE GENERAL CONRITIONS, DEFINITIONS AND DIRECTIVES
APPLICABLE IN RESPECT OF B-BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROGUREMENT REGULATIONS, 2017,

1. GENERAL CONDITIONS
1.1 The following preference point systems are applicable {0 all quotes:
- the 80/20 system for requirements with a Rand vaiue of up to R50 600 000 (all applicable taxes included); and

1.2 The value of this quote is estimated to not exceed R50 000 GOO (all applicable taxes included) and therafore the 80720 preference
point systern shall be applicable.

13 Points for this quote shall be awarded for:
(a) Price; and
(b) B-BBEE Stalus Leve! of Contributor.

14 The maximum points for this quote is allocated as follows:

PRICE e
| B-BBEE STATUS LEVEL OF CONTRIBUTOR
 Total points for Price and B-BBEE must not exceed

15 Failure on the part of a bidder fo submit proof of B-BREE Status level of contrinutor together with the quote, will be interpratad to mear
that preference points for B-BREE stalug leval of contribution are not glaimed.

18 The purchaser reserves the righi fo require of & bidder, either befora 3 quote s adjudicated or &l any lime subsaquently, to
substantiate any claim in regard fo preferenges, in any manner required by the purchaser,
2. DEFINITIONS

{a) “B-BBEE" means broad-based biack economic empowerment as defined in section 1 of the Broad-Based Black Eccnomic
Empowerment Act;

(b) "B-BBEE status level of contributor” means the B-BBEE status of an entity in terms of a code of good practice on black economic
empowerment, issued in terms of section 8{1) of the Broad-Based Black Economic Empowerment Act;

(c) “bid” means a written offer in a prescribed or stipulated form in response to an invitaticn by an organ of state for the provision of
goods or services, through price quotations, advertised competitive bidding processes or proposals;

(d) “Broad-Based Black Economic Empowarment Act” means the Broad-Based Black Economic Empowerment Act, 2003 (Act No. 53
of 2003);

{g) “EME” means an Exempted Micro Enterpdse in terms of 2 godg of g00d practice on black sconomic empowerment issugd in forms
of section 9 (1) of the Broad-Based Black Eeonomic Empowarment Act;

() “tunctionality” means the abiliiy of a tendejor o pecvide goods oF services in gocordance with specifications as aei out in the tender

documents.
{a) “prices” includes all applicable faxes losa all unconditional disgaunis;
{h} ' :

) Ay @l
i "O8E" s

1 of sgalio

(# “rend vajue” maans the ol sxfinsiol v
 igxas;




3. POINTS AWARDED FOR PRICE
31 THE 80i20 PREFERENGE POINT SYSTEMS

A maximum of B paluts is al

pa

N
#r s ?59( I <2
Ps 5 Ponls scored for prigz of bid under o
= = Price of bid under consideration

Pmin S price of lowest accgptable hid
4. POINTS AWARDED FOR B-BBEE STATUS LEVEL OF GONTRIBUTOR

4.1 In terms of Regulation 6 (2) and 7 (2) of the Preferential Frocuremant Regulations, preferences points must be awarded to a bidder for
attaining the B-BBEE status level of contribution in accordance with the table below:

8, BID DECLARATION

5.1 Bidders who claim points In raspsci of B-BBEE Siatus Lovel of Contributlon must camglete the foliowing:
8. B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF PARAGRAPHS 1.4 AND 4,1
6. B-BBEE Sialus Level of Contributor; = ... (maxirnurn of 20 points)

(Points claimed in respet of paragraph 7.1 must be in accordance with the table reflested in paragraph 4.1 and must be substantiated by
relevant proof of B-BBEE status level of contributor.

7. SUB-CONTRACTING {Tick

applicable box) [YEST T™NO i 1
7.1 Will any portion of the contract be sub-contracted? o
711 It yes, indicate:

i) What percentage of the caniract will ba Ut

o
-

) The name of the sub-canlragtar.....,.... N
i) The B-BBEE status lavel of the subsontraclor. ... .
Whether the sub-coniractor is an EME or GSE

) Speeily, by ticking the approprigie bax, if subc
. Prsferential Procurement R gulstions, 2
~ Designated Group: &n EME or Q3




9.
9.1

ar
9.8

DECLARATION WITH REGARD TO COMPANY/FIRM
Name of ComPany/irmm.................oo e R

0 Farlnershiphoint Venturs / Cansortium
O One person business/sole prepriety

| Close corporation

| Company

(Pty) Limited

DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

COMPANY CLASSIFICATION [TICK APPLICABLE BOX]

O Manutacturer

] Supplier

0 Professional service provider

O Other service providers, e.g. transporter, ete.

Total number of years the companyffirm has bsen in business:,..,............ . .

liwe, the undersigned, who is / are duly authorised te de s0 on behalf of the company/firm, certify that the points claimad, basad on
the B-BBE status level of contributor indicated in paragrapha 1.4 and 8.1 of the foregoing certificats, qualifies the company/ firm for
the preference(s) shown and | / we acknowledg.e that;

) The information furnished is trus and sorect:

i) The preferencs poinis sl

iy Inthe gventof a c
b fequired to i

i) if the B-BBEE staius level of contribuior has been ciaimed or abtaingd 90 a fraudulent basis or any of the conditicng of
cantraot fiave not baen fulfiied, the purchaser may, In addition to any other remedy it may have - '

(a)  disqualify ihe person from the bidding process;
(b)  recover costs, losses or damages it has incurred or suffered as a result of that person's conduct;

(¢) cancel the contract and claim any damages which it has suffered as a result of having to make less favourable
arrangements due fo such cancellation;

(d)  recommend that the bidder or contractor, ite shareholders and directors, or only the shareholders and directars
who acted eon a fraudulent basis, be restricted by ihe Natienal Treasury from obtaining business from any organ
of state for a period not exceeding 10 years, afier the audi alferam partem (hear the other side) rule has been
apolied: and

() forward the matier fer eriming! proggeuticn.

s A e e S RV =
WITNESSES xg
1 4 I

L/ N—




R R e —

I

00 79 R800 000,00 INGLUDING V.A

S SR

* Bidders aggrisved by decisions or aclions taken by the Bepaitment or lnstifution diting the SCM

procurement process, must lodge a writien complaint immgdiately.

Complaints lodged two (2) or mors days after the award will not be entertained.

> Complaints must be directed to the Responsibilily Manager of the institution (Hospital or CHC) and
District Finance Manager for District Offiees.

w7

It must be noted that this is not an appeals process and as such will not hait the procurement
process,

. Wrltten Response to Gomplaint

> The Responsibility Manager, ar his appointes, must prepasa a responss lefter to the compiainant.
» The complaint rust be resoived within 80 gj_aygr

> 8hould the compiainant not be satisfiad with the .

19 Ristial Flnance
Manager (applicabls to all Hessitls @ ;B g fng

verdigt

 Should the complainant st nol be safisisg w

their own expense.

Complaints or objections shouid be directed to:

Responsibility Manager: II—MS SZG Ngu5§ | . 7. : . | ,

Emgii Address:

e 10 0§ 10



