Opening Date:
Closing Date:

Closing Time:

INSTITUTION DETAILS
Institution Name:

Province:
Department of entity:
Division or section:

Place where goods/
service is required:

Date Submitted:

§ KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

"uotation Advert

11/01/2023
16/01/2023

11:00

GJ Crookes Hospital
KwaZulu-Natal

Department of Health

Central Supply Chain Management
GJ CROOKES HOSPITAL

10/01/2023

ITEM CATEGORY AND DETAILS

Quotation number:
Item Category:
Item Description:

Quantity (if supplies):

ZNQ: GJC800/22/23
Goods

PANTS ORTHOPAEDIC FASCONAVY-LARGE

150

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type:
Date:
Time:

Venue:

QUOTES CAN BE COLLECTED FROM:
QUOTES SHOULD BE DELIVERED TO: GJ CROOKES, NO.1 HOSPITAL ROAD

Not applicable
Click here to enter a date.
Click here to enter text,

Click here to enter text,

KZN WEBSITE

SCOTTBURG: TENDER BOX

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name: S Diomo

Email:

Finance Manager Name:  Miss SZG Nguse Finance Manager Signature %&Z

Contact number: 039 978 7160




, STANDARD QUOTE DOCUMENTATION OVER R30 000.00 o
YOU ARE HEREBY INVITED To QUOTE FOR REQUIREMENTS AT:S GJ CROO‘ES HOsP'TAL
DATE ADVERT!SED,1?.:9.?":%?%?3, SR o) OGING DATE: ’5‘”2023

FACSIMILE NUMBER: ... e £ MAIL ADDRESSEZNZE
PHYSIGAL ADDRESS: NO: 1 ngsmm Rowssoﬁ B

.. CLOSING TIME: 11:00

QUOTE NUMBER:  ZNQ -

DESCRIETION; FAM

CONTRACT PERIODONCE OFF
ble

(if applicab

CENTRAL SUPPLIER DATABASE REGISTRATION (GSD) NO.

UNlQl E erG!QTRATIQN REFEREN
Vs £.20 s aear: e B Dol e R 2 JI\

DEPOSITED IN THE QUOTE BOX SITUATED AT {STRE’:T ADDRESS}
GJ CROOKES HO&PKTAL NQ 1 HOSPn AL RQAD SCOTTBUBGH 4 TENDER BOXNEXT TO RECEPTION.... .o o

srereees

T T P e T T O T S P R R P T P S PR TR P P S T R P PR e P PR

Bidders should ensure that quotes are delivered timeously to the correct address, If the quote is late, it will not be accepted for
consideration,

The quote box is open from 08:00 to 16:30.

QUOTATIONS MUST BE SUBMITTED &N

THIS QUOTE 1S SUBJECT TQ THE PREEER
PROGUREMENT REGULATIONS, 2011, THE €
SPECIAL CONDITIONS OF CONTRAGT.

' T:—fF féau Der\G_w-‘gfgf 3y

NAME OF BIDDER S
BOSTALADDRESS  ooooomvoes i oss s et et o1t 001151 e
STREET ADDRESS S i T B g i i iRy Sy Bl gl SR S i
TELEPHONE NUMBER  CODE. .......NUMBER........c..0crooorronrs FAGEIMILE NUMBER  CODE ........ . NUMBER ...
CELLPHONE NUMBER ..o Y e
EMAILADDRESS oot sesss s et e e e
VAT REGISTRATION NUMBER (if VAT vender) .................. e A T SR T
HAS A B-BBEE STATUS LEVEL VERIEICATION GERTIFICATE BEEN SUBMITTED? (SBR 8.1) EEE" L

[A B.BBEE STATUS LEVEL VERIFICATION GERTIFICATE/SWQRN AEFIDAVIT (FOR EMEs Q8Es) MUST BE SUBMITTED T¢
FOR PREFERENCE POINTS FOR B-BBEE]




OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R30 000 QUOTE NUMBER: ZNQ/GJC /800 /22 .23

.........

Y.
DESCRIPTION: : PANTS ORTHOPAEDIC FASCONAV LARGE‘

SIGNATURE OF BIDDER ....v.vviei et e DATE
[By signing this docurnent, | hereby agree fo all terms and condltlo%]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED.....ccvosusiivsssss sovssi smmssore s sivasronsisiosvssosss s v sas ssaanmass s g sasas opsons ysyssmsugpssss s

femNo | Quantity | Descriptian

150 o ma e

E;Mgil Addressiiin i




1. Size: Medium
2. Lengths As shown above ’

Amended 6/3/2019, 05/04/2019

ITEMNO. | DESCRIPTION
3808010 | PANTS ORTHOPAEDIC FASCO BLUE LARGE
MATERIAL: SABS 1401 Part i and iii type P48Good quality cotton calico.
COLOUR: Blue. CKS 129-42C
Edge tape
ol Edge tape
End tap End tape
r 57cm
i ’\\ = black draw {
) 90 cm -
—>
27cm
STYLE: 90cm, ends hemmed 2,5cm and threaded with 1,25¢m black draw tape.
Two end tapes 130cm long stitched through at centre.
23cm cut of centre sides and cut in 21cm rounded at top.
All other edges hemmed 1cm catching in four 20cm edge tapes placed equidistant apart
0,06cm down from the 2,5cm hem on each straight side of the 65cm cut sides.
When folded over forms a type of bloomer.
SEWINGS: Spun polyester M80.
SIZE TAB: Mercerised and singed dye fast size tab to be sewn on each item indicating item no, size,
Manufacturer name month and year. (e.g. Feb 2018)
MARKINGS: Mercerised and singed dye fast tab to be sewn on each item indicating item number,
size and
Manufacturer ‘s name. to be sewn inside one end
FINISHED GARMENT MEASUREMENTS:
1. Size: LARGE
2. Lengths As shown above
Amended 6/3/2019, 05/04/2019
ITEMNO. | DESCRIPTION

ZNB 5769/2020H: SUPPLY AND DELIVERY OF PATIENT CLOTHING FOR VARIOUS INSTITUTIONS: 3 YEAR CONTRACT. 51




SBD 4
BIDDER'S DISGLOSURE

1. PURPOSE OF THE FORM
Any persen (natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the principles of
transparency, accountability, impartiality, and ethics as enshrined in the Constituiion of the Republic of South Africa and further
expressed In various pieces of legislation, it is required for the bidder to make this declaration in respect of the details required
hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Resiricted Suppliers, that person will
automatically be disqualified from the bid process.

2. BIDDER’S DECLARATION
24, Is the bidder, or any of its diractors / trustees / shareholders / men
tha enterprise, employed by th

ees / partnars of any person having 2 controlling interest' in
' YES/NO

ly nunibars, and, if applicabple, state employee numbers of s0le proprietor/
Raving a controlling interest in the anterprise, in table below.
| Name of State Institution el

211 if so, furnish pariiculars of the naines, individus! id
directors / trustees / shargholders / mai :
Full Name i

22. Do you, or any person connected with e bidder, have & tetationshis any persan who is employed by the procuring
institution? - YEBMNG

2.2.1. lfsmfumishparﬁcuiarg.4..,‘.:,.., ......... S S S A SR

2.3, Does the bidder or any of its directors / irustees / sharshalders / members / partners or any person having a controlling Interest in
the enterprise have any interest in any other related enterprise whather or not they are bidding for this contract? YES/NO

2.3.1. |If so, furnish particulars:

.................................................. D T

3. DECLARATION

I, the undersigned,(name)........ T SRR TR e e PO in submitting the accompanying bid, do
hereby make the following statements that | certify to be true and complete in every respect:

3.1, Ihave read and | understand the contents of this disclosure;

3,2, lunderstand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in evary respect;

3.3.  The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement or
arrangement with any competitor. However, communication between partners in a joint venture or consortium? will not be
construed as collusive bidding.

34, Inaddition, there have baen ne cansullations unig rigngsments with any competitor regarding the
- ; woifications, prices, insluding fethads ised ia late prices, market allocation, the

it or not to' submit the hid, and gonditions or delivery

} services to which this bid iny ‘ i

3.5.  The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly o Indirectly, to any

compatiter, prior fo the date and time of the official bid opening 18 ing of the contragt.

3.6.  There have been no consultations, cemmunications, agr anis of arrangements mede by the bidder with any official of the
procuring institution in relation to this procurement procsss pricr to and duting iha bidding process excapt to provids clarification
on the bid submitied wheie s required by the institution; and the bidder was not involvad In ths drafting of the specifications or
tering of referense for this bid, ' . ) o

8.7, tamaware that, in adgition and wit

ar of the award

ABOVE RRECT.
Ip TERMB OF PARSGHABH 8 OF 1
M OTHE SUPRLY GHAIN MANAC

| AGCERT THAT THE STATE MAY
INSTRUGTION 03 OF 2021/22 ON PREV
SHOULD THIS DECLARATION RROVE

B Srsresererzaszerscrassererzaes Trruriarcsassvasaasarsntrianes frerTienssinsicrisesrrecaes

Name of Bidder Signature Position Date

i the powsr, by one per
person/s having the 4




1.

1.4

21,

31
32

37.
38.

3.9.

3.10.
341
3.12.
313,
3.14.
3.15.
3.18,

347,
318,
319,
3.20.

4.1,
42

43

GENERAL CONDITIONS OF CONTRAGT
AMENDMENT OF CONTRACT

Any amendment to or renunciation of the provisions of the contract shell at all times be done in writing and shall be signed by both
parties.

CHANGE OF ADDRESS

Bidders must advise the Department of Health (institution where the offer was submiitted) should their address (domicliium citandi ot
executandi) details change from the time of bidding to the explry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUCTATION
obligation io ag

the right lo

a0

akormation is incamplete o whare tharg gre
¢ claims in casas w { that
ing and 2

, ) ;
fmade, to lnvgaligals the vendor's stand

ha i Invgalige sndor's 5 bility to complela the supply/service
ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLURING THE AWARD OR CANGELLATION OF THIS
QUOTATION. :

The price quated must include VAT (if VAT vendor),
oL A

ol

is only liabls for any VAT | AT yendors ¢

The biddar must ensurs the carraciness & validity of the

(i) that the prioe(s), rate(s) § G '
caloulations will be af the bidder's risk

(il itis the responsibiiity of the bidder to confirm recaipt of their guotatian and fo keep proof thereof,

The bidder must accept full responsibility for the proper execution & fulfilment of all obligations conditions devolving on under this

agreement, as the Principal (s) liable for the due fulfilment of this contragt,

This quotation will be evaluated based on the 80/20 points system, specification, correctnass of information and/or functionality criteria,

All required documentation must be completed in full and submitied.

Offers must comply strictly with the specification.

Oniy offers that meet or are greater than the specification will be considered.

Late offers will not be considered.

Expired product/s will not be accepted. All products supplied must be valid for a minimum period of six months.

Used! second-hand products will ot be accepted.

A bidder not registered on tha Central Suppliers Database or whose verification has failed will not be considered.

All delivery costs must be insluded in the quoted prige for delivary at tha preseribad destination.

Only {irm prices will be accepled. Sush prices raust 1 the eontract periad. Non-firm prices (including rates of exchange

variations) will nf be considerad, = ' ’

In cases where different delivery painis influencs the pricing, 2

In the svent of a bidder having mulliple quoles, anly the zhaap

Verifiation will be conducted ta identify if bidders hava mulliple ¢

In such instances, the Deparlment rsserves the righit to inmedia

represents both corruption and acquisition fraud.

ag the price (5} &

aralg piicing sehedule must be submitted for each delivery point
arding to specification will be considered.

&s and are cover-quating for ihis bid.

ely disqualify such bidders as cover-quoting is an oifence that

e singuler shall inciuds the

submit sugh informatien,
Any alleration made by the bigder must be inltialied; faliurs fo da g5 may rander the response invalid,

Use of correcting fiuld is prohibited and may render the respanss invalid.

Quotations will be opened in public as soon as practicable after the closing time of quotation.

Where practical, prices are made public at the time of opaning quotations.

If it is desired to make more than one offer against any individual itern, sush offers shouid be given an & photocopy of the page in
qusstion, Clear indieation thereof must be stated on the schadules aftached,




410 The Depariment is under no obligatior io pay suppliats i s for work deng if the supplier can ng tonger for fulfit their abii

3. SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED RUOTATIONS

5.4, Quotation shall be lodged at ihe address indicated not later than the closing time specified for thair raseipt, and in accordance with the
directives in the quotation documents. '

52.  Each quotation shall be addressed in accordance with the directives in the quotation documents and shall be lodged in a separate
sealed envelope, with the name and address of the bidder, the quotation number and closing date indicated on the envelope, The
envelope shall not contain documents relating to any quotation other than that shown on the envelope. If this provision is not complied
with, such quotations/bids may be rejected as being invalid.

53.  Ali quotations received in sealed envelopes with the relevant quotation numbers on the envelopes are kept unopened in safe custody
until the closing time of the quotation/bids. Where, however, a quotation is received open, it shall be sealed. if it is received withoui a
quotation/bid number on the enveiope, it shall be opened, the quotation number ascertained, the envelope sealed and the quotation
number written on the envelope.

54. A specific box is provided for the receipt of quotations, and no quotalion found in any other box or elsewhere subsequent to the closing
date and time of quotation will be considered.

5.8. No quoiation/bid sent threugh the post wil b sans
documentation, and praof of posting will aot

56, Quotation documents must nal be ingiuded o ¢

sier Ihe cloging date and time stipulated in the quotation

2 Igjeciad as belng invalid.
8. SAMPLES

8.1, In the case of the quote document stipulating that samples are required, the supplier will be informed in due course when samplas
should be provided to the instituiion. (This decraases the time of safely and slorage risk thal may be incurred by the respactive
institution). The bidders sample will be retained If such bidder wins the contract.

{ If a company/s wha has nat wn the quots thair sa , viie! advie

(iy I samplss are not collaoted within thrso mopihs of &

6.2 Samples must ba mada availabls when regugsted in wli
{i if a Bidder fails to provide a sample of their pradiict on

rejected. All testing wiii be for the account of the bidder.
7, COMPULSORY SITE INSPECTION | BRIEFING SESSION

7.4, Bidders who fail to attend the compulsory meating will be disqualified from the eyaluation process.

(i) The institution has determined that a compulsory site meeting E\‘YE take place

(i) Date s il = Timel 2 2% Place
Institution Stamp: - ' - Institution Site Inspection / briefing session Official
Full Name: T

8 STATEMENT OF SUPPLIES AND SERVICES
81, The eontractor shall, when requested to do so, furnish partisulars of suppiles dolivered or servicas exeguted. If he/sha faiis o do 5o, the

g whieh i

Department may, withoul prejudics to any other Sy nava, nslitiie inguiries at the expanse of the sonira
reguired pariieulars.

i 7 i obigin the

¢

8. SUBMISSION AND COMPLETION OF 386 6.1

81, Should a bidder wish to guality for preference pointa they must oo
relevant Information required, will result In sush & bidder nat ba g
applicable an the closing dafe wil be utilized, Any shangss afier the olo

s 4 SB0 6.1 dosumant. Fallure by 2 bidder i provide al
ed for preference painl's allogal The prefercnces
ing date will not be considared for that p

10. TAX COMPLIANCE REQUIREMENTS

101, In the event that the tax compliance staius has failed on CSD, i Is the suppliers' responsibility to provide a SARS pln In order for
the institution to validate the tax compliance staius of the supplior,

10.2.  In the event that the institution cannot validate the suppliers’ lax clsarance on SARS as well as the Central Suppliers Daiebase, the
quote will not be considered and passad over as non-compliant according io National Treasury instruction Nots 4 {aj 2018/17.

Page §of 8




11, TAXINVOICE

1.4, Ataxinvoice shall be in the cusrency of the Hepuliiz of South Alriag and shall santain the fefiowing ps

() the name, address and regisiraiion number of he suppller,
(ii) the name znd address of the reclpient;
(ii) an individual serialized numbsr and the date upon which the fax (v} the official department order number issued (o the supplier;
invalee is issued; (vi) the value of the supply, the amount of tax charged;
(vii)the words tax invoice in a prominent place.

12. PATENT RIGHTS

The supplier shall indemnify the KZN Department of Health (hereafter known as the purchaser) against all third-party claims of
infringement of patent, trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

13. PENALTIES

131, Ifatany time during the contract pariod, the service pravider is unable to perform in a timely menner, the service provider must notify the
institution In writing/email of the cause of and the duration of the del 1 recalpt of the notification, the institution should evaluate

ViGS
132
133, i prosyire the necessary comaiodities in order to complete the
y elaim damages from the servies provider in the form of 4 penally.
vieg provider database in order to determine whether or not the
134,

14. TERMINATION FOR DEFAULY

14.1. The purchaser, without prejudice to any other remedy for breach of conltract, by written notice of default sent to the supplier, may
terminate this contract in whole or in part;

(i) ifthe supplier fails to deliver any or all of the gouds within the periad(s) specified in the contract,

(i) ifthe supplier fails to perform any other obligation(s) under the contract; or

(iiiy if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the
contract,

4.2, In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner
as it deems appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any
excess costs for such similar goads, works or services.

143, Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose & restricticn penalty on the
supplier by prohibiting such supplier from doing business with the public sector for a paricd pat exceeding 10 years.

15, THE DEPARTMENT RESERVES THE RIGHT 10 | WHIGH FAILS TQ GOMPLY WITH THE ABQVE,

Page 6ol g



58D 641
PREFERENCE POINTS GLAIM FORM IN TERMS OF THE PREF ERENTIAL PROCUREMENT REGULATIONS 2017

This preferenea form must form part of al quotes lny
Broad-Based Black Esonamic Empowptmant (B8

Gh and gerves 2s g clalm form for prefecence polnts for

NB:  BEFORE COMPLETING THIS FORM, BIDDERS MUBT STUBY THE GENERAL GONDITIONS, DEFINITIONS AND DIREGTIVES

APPLICABLE N RESRECT OF B-BBE& A8 PPESCR;E D 1 ;H“’ ?REFERLN AL BROCUREMENT | EGULAT
1. .:ENE‘RAL CONDITIGNS
1.1 The following preference point systems are applicable to all quotes:

- the 80/20 system for requirements with a Rand vaiue of up to RE0 000 000 (all applicable taxes included); and

1.2 The value of this quote is estimated o not exceed R50 000 000 (ail applicable taxes included) and therefore the 80/20 preference
point system shall be applicable.

1.3 Paints for this quote shall be awarded for:
(a) Price; and
(b) B-BBEE Status Level of Contributor.

14 The maximum points for this quote Is

15
18
2, DEFINITIONS
(a) “B-BBEE” means broad-based black economic empowerment as defined in section 1 of the Broad-Based Biack Economic

Empowermerit Act;

{b) “B-BBEE status level of contributor” means the B-BBEE status of an entity in terms of a code of good practice on black economic
empowerment, issued in terms of section 9(1) of the Broad-Based Black t:conomlc Empowarment Act:

(c) “bid” means a writen offer in a prescribed ar stipulated form in response to an invitation by an organ of state for the provision of
goods or services, through price quotations, advertised competitive blddmg pracesses or proposals;

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Economic Empowerment Act, 2003 (Act No. 53

of 2003);

() “EME" means an Exempled Micto Enierprise In tersa of & cora of good prac ¢ on bigsk esonomic empowerment issued in ferms
of seation & (1} of the Br :

{fy  “unctionality” means the abllliy ofa i&nﬁgmr o i sapvines in gesordance with speoffications as get outin the tender
documents. = P2 el e :

g -fﬁfi@gg‘z mc!udﬁﬂ all upr:“c bl lexas liz‘zx,ég f:éi! iy
)

‘3) .
2) A sori g

3
o,

() ‘“rand value" means the faial estimalad valus of a conlraat in Rand, Gt
 lexes

Page 7ol §



g

POINTS AWARDED FOR PRICE
31 THE 80/20 PREFERENCE POINT SYSTEMS

A maximum of 80 points is allncafed for prics on the follay A«md basls;
/7

3
1
4 l Where

U Pmin )
& = Points saored for price of bid under considaration
Pt = Price of bid under cansideration
Pmin = price of lowest acceptable bid

4. POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

4.1 In terms of Regulation 6 (2) and 7 (2) of the Praferential Procurement Regulations, preference points must be awarded to a hiddar for
altaining the B-BBEE statua level of comrlbuhen in acwrdance with the table below

B BBEE Status Level of Contrtbutor Number of pomts (80/20 system)

5, i) DECLARATION

5.1 Bidders wha claim poinls In respesi of B-BBEE Stsius Level of Contribulion must complete the following;
6. B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF PARAGRAPHS 1.4 AND 4.1
6.1 B-BBEE Status Level of Contributer: = ... (maximurm of 20 points)

(Points claimed in respect of paragraph 7.1 must be in accordance with the table reflected in paragraph 4.1 and must be substantiated by
relevant proof of B-BBEE status level of contributor.

7. SUB-CONTRACTING (Tick

applicable box) vesT T T 1
741 Will any portion of the contract be sub-contracted? ) -
741 If yes, indicate:

i) What percentage of the contract will be subconirastsd.,............ g RS
i) The name of the sub-contra X
iit) Ths B- @BEE sfat,

S

5 with an shlsiprise I ten




9.1
9.2
9.3

A
94

9.5

9.7
9.8

DECLARATION WITH REGARD TO COMPANY/FIRM

TS SRR e ey enyaran o] PORRTVETLENT st v s per s

TYPE OF COMPANY/ FIRM [TICK ARPPLICARI

Partnership/Joint Venturs / Consortium

0 One person business/sole propriety
O Close corporation

0 Company

] (Pty) Limited

DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

0 Manufacturer
0 Supplier
] Professional service provider
| Other service providers, 8.g. tiansparter, gle,

Total nurmber of yaars the companyffirm has baen in business:......

LT E TR RS PO T,

Iiwe, the undersigned, who is / are duly authorised ta do 80 en behalf of the companyAiim, cerlify that the points claimed, based on
the B-BBE status level of contributor indicated in paragraphs 1.4 and 6.1 of the faregoing cerlificate, qualifies the eompany/ firm for
the preference(s) shown and |/ we acknewlgdge that:

i) The information furnished is true and carrect;

fi) - The preference points claimed are in a0cordense with ihe Ganers

fil) In the event of 5 contrast belng awarded as 2 res olils
be required to furnish iy proof b the & fon of the pure

W) If the B-BBEE status level of confribulor has been clzimed or obtai
contract have not baen fulfilied, the purchaser may. In addifion te any other remedy it may h

—

a) disqualify the person from the bidding process;

—
b=

) recover costs, losses or damages it has incurred or suffered as a result of that person's conduct;

(c)  cance! the contract and claim any damages which it has suffered as a result of having to make less favourable
arrangements due to such cancellation:

(d)  recommend that the bidder or contractor, its shareholders and directors, or only the shareholders and directors
who acted on a fraudulent basis, be restricted by the National Treasury from obtaining business from any organ

of state for a period not exceeding 10 years, after the audi alteram partem (hear the other side) rule has been
applied; and

() forward the matier for eriminal prosacution,

WITNESEES
SIGNATURE(:
e ormsiims e v BT B e

Page 808



W WAZULU-NATAL FROVINGE
9 HEALTH - )
= ®  REPUBLIC GF 5QUTH AFRICA

| COMPLAINTS PROGESS FOR G

> Bidders aggrieved by decisions or actions taken by the Depariment or Institution during the 8CM
procurement process, must lodge a written complaint immediately.

»  Complaints ledged two (2) or more days after the award will not be entartained.

Complaints must be dirscted to the Responsibility Managesr of the institution (Hospital or CHC) and

District Finance Manager for District Offices.

v

» It must be noted that this is not an appeais process and as such will not halt the procurement

process,

*  The Responsibility Manager, or his appointee, must prepare a response letter to the complainant.

*  The complaint must be resolved withir 60 days.

> Should the complainant not be satisfied with the response, the matter will be referred to the District Finance
Manager (applicable to all Hospitals and CHCY or Distrist Manager (Applicable to all Distrist Offices) for a final
verdlet.

»  Shauld the complainant stil not be ealisfled with the response received, they may then sesk lsgal racourse a
their own expense,

Complaints or objections should be directed to:

Ms SZG Ng'urse

Responsibility Manager:

Emall Address; [éhnd;tg g;gg@@kgnﬁﬁg}ihggv : N

Page 10 of 10



