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" Quotation Advert

Opening Date: 20/07/2023

Closing Date: 27/07/2023

Closing Time: 11:00

INSTITUTION DETAILS

Institution Name: Head Office Quotations
Province: KwaZulu-Natal
Department of entity: Department of Health
Division or section: Supply Chain Management
Place where goods/ Hast Office Mayville
service is required:

Date Submitted: 20/07/2023

ITEM CATEGORY AND DETAILS

Quotation number: ZNQ HOH/0859/24

[tem Category: Cleaning at Head Office ;Hast Office Mayville

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Compulsory Site Meeting
Time: 25 July 2023(09:30)
Venue: Hast Office Mayville

QUOTES CAN BE COLLECTED FROM: KZN Health Website

QUOTATION MUST BE DEPOSITED ON THE TENDER BOX SITUATED NEXT TO SECURITY
310 JABU NDLOVU STREET OLB BOYS MODEL SCHOOL OR emaii:
guotation.scmho@kznhealth.gov.za

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: Majola P

Email: Phumlani.majola@kznhealth.gov.za

Contact number: 033 815 8379

Finance Manager Name: MmN Maphumulo

Finance Manage signature:
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ARTICULARS OF QUOTATION

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: Head Office

FAGSIMILE NUMBER: NIA E-MAIL ADDRESS: quotation.scho@kznhealth.gov.za

PHYSICAL ADDRESS: 310 Jabu Ndlovu Sreet, Pietermaritzburg 3201, Old Boys Model School Buiding

QuUOTE NumBer;  2N@  /HOH 0859 12024 . VALIDITY PERIOD: 60 DAYS
DATE ADVERTISED:  20/07/2023 CLOSING DATE:  27/07/2023 CLOSING TIME: 11:00
DESCRIPTION: Cleaning at Head Office :Hast Office Mayville

CONTRACT PERIOD {IF APPLICABLE): 90 Months

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
310 Jabu Ndlovu Sreet, Pietermaritzburg 3201, Old Boys Model School Buiding

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
conTacT person; Phumtani Majola TELEPHONE NUmBer; 033 8158379
E-MAIL ADDReEss:  Phumiani.majola@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
CONTACT PERSON: Nokuthula Njokwe TELEPHONE NuMBER: 033 385 2745
E-MAIL ADDRESs:  nokuthula. njokwe @kznhealth.gov.za

Bldders should ensura that quotes are dellvered timeously to the correct address. If the quote is late, [t will not be accepted for consideration.
The quote box is open from 08:00 to 15:30.

QUOTATICNS MUST BE SUBMITTED ON THE OFFICIAL FORMS ~ (NOT TO BE RETYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY QTHER SPECIAL CONDITIONS OF CONTRACT.

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: . FACSIMILE NUMBER:

CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER {if VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (C3D) NO, MIA]JA|A
UNIQUE REGISTRATION REFERENCE:
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OEFICIA] GEFOR QUOTATIONS OVER!]
QuoTE Numeer: _zna_(HOH [, 0859 ;2024
DESCRIPTION: Cleaning at Head Office :Hast Office Mayville
|PREFERENCE POINTS WILL BE ALLOCATED ACCORDING TO THE IMPLEMENTATIDN QF SPECIFIC GOALS IN TERMS OF PPR 2022: I POINTS ALLOCATED
Race  Fullfpartialf combination of points may be allocated e companies af least 51% Owned by Black People 20
COUNTRY OF PRICE
UNIT OF BRAND &
[CN NUMBER  [QUANTITY | o [DESCRIPTION NMODEL glANUFACTUR . .
01 Cleaning at Head Office
:Hast Office Mayville
NB:Specification Attached
Compulsory Site Visit
Date :25 July 2023
Time : 09:30
Venue : Hast Office Mayville
T3
{ - ) - -
All Information will be verified on CSD
Hand deliver: 310 Jabu Ndlovu street, SCM
Offices, Quatation Tender Box
or
Email to quetation.semho@kznheaith.go.za
VALUE ADDED TAX @ 15% (Only if VAT Vendor)
TOTAL QUOTATION PRICE {VALIDITY PERIOD 80 Days)
.DOES THIS OFFER COMPLY WITH THE SPEGIFICATION? b YES / NO
IS THE PRICE FIRM? : YES [/ NO
DOES THE ARTICLE CONFORM TO THE S.A.N.S. / 5.A.B.S. SPECIFICATION? YES / NO

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)

NAME OF BIDDER; SIGNATURE OF BIDDER:
[By slgning this document, | hereby agree to ail terms and conditions}

CAPACITY UNDER WHICH THIS QUOTE: IS SIGNED: DATE:
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SBD 4
BIDDER'S DISCLOSURE

1 PURPOSE OF THE FORM
Any person {natural or juristic) may make an offer or offers in terms of this Invitation 1o bid. In line with the principles of transparency, accountability,
impartiality, and ethics as enshrined in the Constitution of the Republic of South Africa and further expressed in various pieces of legistation, it is required
for the bidder to make this declaration in respect of the details required hereunder.

Whsre a persornys are listed in the Register for Tender Defaulters and f or the List of Restricled Suppliers, lhat person will automatically be disqualified
from the bid process,

2 BIDDER'S DECLARATION

2.1 Is the bidder, or any of its directors / lrustees { sharehalders / members / partners or any person having & controlling interest* in the YES 1 NO
enterprise, employed by the state?

21.1.  f so, furnish particulars of the names, individual identily numbers, and, if appficable, state employee manbers of sole praprietor/ directors / trustees /

sharsholders / members/ partners or any person having a condrolling interest in the enterprise, in table below.

FULL NAME {DENTITY NUMBER NAME OF STATE INSTITUTION

2.2, Da you, or any person connecled with the bidder, have & relationship with any person who is employed by the procuring lnstitulion? YES ! NO

2.2.1.  If so, fumish particulars:

23. Does the bidder or any of ils directors / trustees / sharsholders / members / partners or any person having a controlling interest in the YES | NO
enterprise have any interest in any other related enterprise whether or not they are bidding for this contract?

2.3.1. 1 3o, fumish particulars:

3 DECLARATION

I, the undersigned,{name) In submitting the accompanying bid, do hereby make
the followiny statements that | cerlify to be true and complete in every respect:

31. | hava read and | understand the contents of this disclosure;

3.2 | understand that the accompanying bid will be disqualified if this disclosure is feund not to be lrue and complete in every respect;

3.3, The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreemaent or arrangement with any
competitor. However, communication between partaers in ajoint venture or consortium? will not be construed as collusive bidding.

34, In addition, there hava been no consultations, communications, agresments or arrangemsnts with any competitar regarding the quality, quantity,

spacifications, prices, including metheds, facters or fermulas used to calculate prices, market allocation, the intentlon or decision ta submit or not te
submit the bid, bidding with the intentien not to win the bid and conditions or delivery particulars of the preducts ar services ta which this bid invitation
relates,

35. The terms of the accompanying bid have not been, and wilk not be, disclosed by the bidder, directly or indirectly, to any competitor, peior to the date and
time of the official bid opening or of the awarding of the contract. .

38. There have been no consultations, communications, agreements or amangements made by the bidder with any cfficial of the procuring institution in
relation to this procurement process prior to and during the bidding process except to provide clarification on he bid submitted where so required oy the
institution; and the bidder was not involved In the dratting of the specifications or terms of reference for this bid.

ar. } am aware thal, in addition and without prejudice to any other remedy provided to combat any restrictive practices related to bids and contracts, bids that
are suspicious will be reported to the Comgpetition Commissicn for investigation and posshls imposition of administrative penalties in terms of saction 59
af the Competitlon Act No 89 of 1898 and or may bie reported fo the National Prosecuting Authority {NPA) for criminal investigation and or may ba
restricted from conductiag business with the public sector for 2 period nat exceeding ten (10) years in terms of the Prevention and Combating of Corrupt
Activities Act No 12 of 2004 ar any other applicable legislation.

1 CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 GF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION PATE
4 1na power, by one parsen of a group of persens holding the majority of lha equily of an pri: ty, the having the deciding vale or pawar to infivenca er to direcl the ¢ourse and
decisions of the enterprise.
2 Joinl veniure or Consodium means an association of persans far the purpose of ing Lheir property, caphal, efforts, skill and knowledgs in an activity for ths executien of a contract.
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GCC
GENERAL CONDITIONS OF CONTRACT
NOTES
The purpose of this document is to:
{i} Draw special attention to certain general conditions applicable to government bids, contracts and orders; angd
{in To ensure Ihat clients be farmiltar with regard to the rights and obligations of all parties involved in doing business with government.
in this document words in the singular also mean in the plural and vice versa and words In the masculine also mean in the feminine and neuler.
« The General Conditions of Contract will form part of all bid/quotation documents and may net be amended,
* Speclal Conditions of Contract (SCC) relevantto a specific bid, should be compiled separalely for every bid (it applicabie} and will supplement the
General Conditions of Contract. Whenaver there s a contiict, the provisions in the SCC shall prevail.
1 Daflnitions
The fallowing terms shall be interpreted as indicated:
1.1, “Closing time* means the date and hour specified in the bidding documents for the receipt of bids.
1.2, "Contract” means the written agreement entared into between the purchaser and the supplier, as recorded in the contract form signed by the parties,
including alt attachments and appendices thereto and all documents incorporated by reference therein.
1.3. “Coniract price” means the price payable to the supplier under the coniract for the fuil and proper performance of his contractual obligatlons.
14. “Corrupt practice® means the offering, giving, receiving, or soliciling of any thing of value to Influence the action of a public official in the procurement
process or in confract execution,
1.5. "Countervailing duties" are imposed in cases where an enterprise abroad is subsidized by its government and encouraged to market s products
internationaily.
1.8. “Gountry of origin” means the place where the goods were mined, grown or praduced or from which the services are supplied. Goods are produced

when, through manufacturing, processing or supstantial and major assembly of components, a cammercially recognized new product results that is
substantially different in basic characteristics or in purpose or utility from its components,

1.7, “Day* means calendar day.
1.8, “Delivery” means delivery in compliance of the condilions of the contract or order.
1.9, “Delivery ex stock” means immediate delivery directly from stock actually on hand.

110, “Delivery into consignees store ar to his site” means delivered and unfoaded in the specified store or depot or on the specified site In compliance with the
conditions of ihe contract or order, the supplier bearing all risks and charges involved until the supplies are s¢ delivered and a valid receipt is obtained.

1.41.  "Dumping" cceurs when a private enterprise abroad market its goods on own initiative in the RSA at lower prices than that of the country of origin and
which have the potential to harm the local industries in the RSA

112.  "Force majeurs™ means an event beyond the control of the supplier and not inveiving the supplier's fault or negligence and not foresesable. Such events
may include, but is nat resiricted to, acts of the purchaser in ils sovereign capacily, wars or revelutions, fires, floods, epidemics, quarantine restrictions
and freight embargoes.

1.13.  *Fraudulent practice” means a misrepresentation of facls in erder to influence a procurement process or the execution of a contract to the detriment of
any bidder, and includes collusive praclice among bidders (prior to or after bid submission) designed ta establish bid prices at artificial non-competiive
levels and to deprive the bidder of the banefits of free and open comgpetiticn.

1.4, *GCC" means the General Conditions of Contract.

145. *Goods" means all of the equipment, machinery, and/cr other materials that the supplier is required to supply to the purchaser under the contract.

1.18. “lmported content” means fhat portion of the bidding price represented by the cost of components, parts or materials which have been or are still o be
imported (whether by the supplier or his subcontractors) and which costs are inclusive of the costs abroad, plus freight and other direct importation costs
such &s Janding costs, dock dues, import duty, sales duty or other similar tax or duty at the South African place of enlry as well as fransportation and
handling charges {2 the factory in the Republic where the supplies covered by the bid will be manufactured.

1.17.  “Local content” means that portion of the bidding price which is not included in the imported content pravided that local manufacture does take place.

118, eManufacture” means the proguction of products in a factory using tabour, materials, compenents and machinery ‘and includes ather related value-adding
activities.

149,  “Order” means an official written order Issued for the supply of goods or works or the rendering of a sarvice.

1.20.  *Project site,” whare applicable, means the place indicated in bidding docurments,

1.21.  *Purchaser” means the organization purchasing the goods.

1.22.  “Republic® means the Republlc of South Africa.

1.23. "SCC" means the Special Conditiens of Contract.

1.24.  “Services® means those functional services ancillary to the supply of the goods, such as sransportation and any other incidental services, such as
installation, commissioning, provision of technical assistance, training, catering, gardening, security, maintenance and other such abligations of the
supplier covered under the contract.

1.25.  “Written® or “in writing” means handwritten in ink or any form of electrenic or mechanical writing.

2 Applicatlon

21. These general conditions are applicable to alt bids, contracis and orders including bids for functional and professional services, sales, hiring, letting and
the granting or acquiring of rights, but excluding immovable properly, unless otherwise indicated in the bidding documents.

2.2, Where applicable, special conditions of contract are alsa laid down to cover specific supplies, services or works.

2.3, Where such special conditions of contract are In conflict with these general conditions, the special conditions shall apply.

3 General

RS Unless otherwise indicated in the bidding documents, the purchaser shalt not be liable for any expense incurred in the preparation and submission of a
bid. Where applicable a non-refundable fee for documents may be charged.

32 With certain exceptions, invitations to bid are only published in the Govemment Tender Bulletin, The Government Tender Bulletin may be obtained

directly from the Government Printer, Private 8ag X85, Pretoria 0001, or accsssed electronically from www.treasury.gov.za
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Standards
The goods supplied shall conform lo the standards mentioned in the bidding documeants and specifications.

Use of contract documants and Information; inspection.

The supplier shall not, without the purchaser's prior writlen censent, disclose the confract, or any provision thereof, or any specification, plan, drawing,
pattem, sample, or information fumished by or on behalf of the purchaser in connection therewith, to any person ather than a persan employed by the
supplier in the parfarmance of the contract. Disclosure to any such employed person shall be made In confidance and shall extend only so far as may be
necessary for purposes of such performance.

The suppller shall not, without the purchaser's prior wiitten consent, make use of any document or information mentioned in GCC clause 5.1 except for
purposes of performing the contract.

Any document, ather than the cenfract itsef mentioned in GCC clause 5.1 shall remain the property of the purchaser and shalf be returned (all copies) to
tha purchaser on completion of the supplier's performance under the contract if s required by the purchaser,

The supplier shall permit the purchaser to inspect the supplier's records refating to the performance of the supplier and to have them audited by auditors
appointed by the purchaser, If so requirad by the purchaser.

Patent rights
The supplier shall indemnity the purchaser against all third-party claims of infringement of patent, lnademark, or industrial design rights arising from use
of the goods ar any part thereof by the purchaser.

Performance security

Within thirty (30) days of receipt of the nofification of contract award, the successful bidder shall furmish 1o the purchaser the performance securily of the

amount specified in SCC.

The proceeds of the performance securily shall be payable to the purchaser as compensation for any lass resulting from the supplier's failure to complete

his obligations under the conlract,

The performance security shafl be denominated in the currency of the contract, or in a freely converlible currency acceptable to the purchaser and shall

be in one of the following forms:

(3) a bank guarantes or an irrevocable letter of credit issued by a reputable bank located in the purchaser's country or abroad, acceplable o the
purchaser, in the form provided in the blading documents or another form acceplable to the purchaser, or

(b) a cashier's or certified chegue

The performance security will be discharged by the purchaser and retumed to the supplier not fater than thirty (30) days following the date of completion

of the suppiter’s performance chligations under the contract, including any warranty obligations, uniess otherwise specified in SCC.

Inspectlons, tests and analyses

All pre-bidding testing will be for the account of the bidder,

If it is a bid condition that supplies to be produced ar services to be rendered should at any stage during production or execution or on completion be
subject to inspection, the premises of the bidder or contractor shall be open, at ail reasonable hours, for inspection by & representative of the Depariment
or an organization acting en behalf of the Depariment.

If there are no inspection requirements indicated in the bidding documents and no mention is made in the condract, but during the contract pericd it is
decided that inspections shall be caied out, the purchaser shall itself make the necessary arrangements, including payment arrangements with the
testing authority concerned.

If the inspections, tests and analyses refarred to in clauses 8.2 and 8.3 show the supplies to be in accordance with the contract requirerments, the cost of
the inspections, tests and analyses shall be defrayad by the purchaser.

Where the suppltes or services referred to in clauses 8.2 and 8.3 do not compiy with the contract requirements, imespective of whether such supplies or
services are accepted or not, the cost in connection with these inspections, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not comply wilh the contract requirements may be rejected.

Any contract supplles may on or after delivery be inspected, tesled or analyzed and may be rejected if found not 1o comply with the requirements of the
contract. Such rejected supplies shall be held at the cost and risk of the supplicr who shall, when called upon, remove them immediately at his own cost
and forihwith substitute them wilh supplies which do comply with the requiremants of the contract. Falling such removat the rejected supplies shall be
retumed at the suppliers cost and risk. Should the supplier fail to provide the substitute supplies forthwith, the purchaser may, without giving the supplier
further opportunity to substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchager fo cancei the condract on account of a breach of the conditions thereof,
or to act in terms of Clause 23 of GCC,

Packing

The supplier shall provide stich packing of the goods as is required to prevent thelr damage or deterioration during lransit to thelr final destinatlon, as
indicated In the contract. The packing shall be sufficlent to withstand, witheut fimitation, rough nandling during transit and exposure to extreme
temperalures, salt and precipitation during transit, and open storage. Packing, case size and weights shall fake Into consideration, where appropriate, the
remoteness of ihe goods’ final destination and the ahsence of heavy handling facifities at all points in transit.

The packing, marking, and documentation within and outside lhe packages shall comply strictly with such special requirements as shall be expressly
provided for in the contract, inciuding additional requirements, if any, specified in SCC, and in any subseaquent instructions ordered by the purchaser.

Dellvery and documents

Delivery of tha goods shall be made by the suppfier in accordance with the terms specified in the contract, The details of shipping andfor other
documents 1o be fumnished by the supplier are specified in SCC. '

Dacuments to be submitted by the supplier are specified In SCC.

{nsurance

The goods supplled under the coniract shall be fully insured In a freely convertible currancy against loss or damage Incidental to manufaciure ar
acquisition, transportation, storage and delivery in the manner specified in the 8CC.
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Transportation
Shouid a price other than an all-inclusive delivered price be required, this shall be specified in the SCC.

Incidental services

The supplier may be required to provide any or all of the following services, Including additional services, if any, specified In SCC:

(a) performance or supervision of on-site assembly and/or commissioning of the suppiled goods;

(by fumishing of toois required for assembly and/or maintenance of the supplied goods;

(¢} fumishing of a detailed operations and maintenance manual for each appropriate unit of the supplied goods;

(d) performance or suparvision or mantenance andfor repair of the supplied goods, for a peried of time agreed by the parties, provided that this service
shall not refieve the supplier of any warranty obligatiens under this contract, and

(e} fraining of the purchaser's personnel, at 1he supplier’s piant andfor on-site, in assembly, start-up, operation, maintenance, andfor repair of the

Prices charged by the suppliar for incidental services, if not included n the contract price for the goods, shall be agreed upon in advance by the parties

and shall net exceed the arevalling rates charged to other parties by the supplier fer similar services.

Spare parts
As specified in SCC, the supplier may be required to provide any or all of the following materials, notitications, and informaticn pertaining {o spare parts
manufactured or diséributed by the supplier:

@ suen spare paris as the purchaser may elact to purchase from the supplier, provided that this election shali not relieve the supplier of any warranty
obligations under the contract; and

(b) in the event of termination of production of lhe spare parts:
(i) Advance nofification 1o the purchaser of the pending termination, in sufficient time to permit the purchaser to pracure needed requirements; and
(i) following such termination, furnishing at no cost lo the purchaser, the biueprints, drawings, and specifications of the spare parts, if requested.

Warranty

The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or current medels, and that they incorporate all
recent improvements In design and materials unless provided oiherwise in the coniract. The supplier further warrants 1hat all goods supgpfied under this
contract shait have no defect, arising from design, materials, or workmanship (except when the design andfor material is required by the purchaser's
specifications) or from any act or amission of the supplier, that may develop under normal use of the supplied goods in the conditions prevailing in the
country of final destination.

This warsaty shall remain valld for twelve (12) menths after the goods, or any portion thereof as the case may be, have been delivered to and accepted
at the final destination indicated in the contract, or for eighteen (18) months after the date of shipment from the port or place of loading in the source
country, whichever period concludes earller, unless specified otherwise in SCC.

The purchaser shall promptly notity the supplier in writing of any claims arising under this warranty.

Upon receipt of such notice, the supplier shafl, within the period specified in SCC and with ai) raasonabla speed, repair or replace the defective goods or
parts theraof, without costs fo the purchaser.

(f the suppller, having been notified, fails to remedy the defect(s) within the period specified in SCC, the purchasar may praceed to take such remedial
action as may be necessary, at lhe suppfler's risk and expense and without prejudice to any other rights which the purchaser may have against the
supplier under the contract.

Payment

The method and conditions of payment to ba made to the supplier under this confract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied by a copy of the delivery note and upen fuffilment of other obligations stipulated in
the contract.

Payments shall be made promptly by ihe purchaser, but In no case later than thirty (30) days after submission of an invaice or claim by the supplier.
Payment will be made in Rand unless otherwise stipulated in SCC.

Prices .
Prices charged by the suppller for goods delivered and services performed under the contract shall not vary from the prices quoted by the supplier in his
bid, with the exception of 2ny price adjusiments authorized in SCC or in the purchaser's request for bid validity extension, as the case may be.

Contract amendments
Mo variation in or modification of the terms of the contract shall be made except by writlen amendment signed by the parties concemed.

Assignment
The supplier shall not assign, in whote or in part, its cbligations to parform under the centract, except with the purchaser's prior writlen consent,

Subconiracis

The supplier shall notify the purchaser in writing of all subconiracts awarded under this contracts if net already specified in the bid. Such notification, in
the original bid or later, shall not relleva the suppiier from any itability or obligation under the contract,

Delays In the supplier's performance

Delivery of the goods and performance of services shall ba made by the supplier in accordance with the time schedule prescribed by the purchaser In the
contract,

If at any time during performance of the contract, the suppller or its subcontractor(s) should encounter conditfons impeding timely delivery of the goods
and performance of services, the supglier shall promptly notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s}. As soon
as practicable after recgipt of the supplier's nofice, the purchaser shail evaluate the siluation and may at his discretion extend the supplier's time for
performance, with or without the imposition of penalties, in which case the extension shail be ratified Dy the parties by amendment of conlract.

do provision in a contract shall be deemed to prohibit the obtaining of supplies or services from a national department, provincial department, or a local
authority,

The right is reserved to procure outside of the contract small quantities or to have minor essential services execuded if an emergency arises, the
supplier's point of supply is not situated at or near the place where the supplies are required, or the suppiler's services are not readily available.
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Except as provided under GCC Clause 25, a delay by the supplier in the pedformance of ts delivery obiigations shall render the supplier lisble to the
imposition of penalifes, pursuant ta GCC Clause 22, unless an extension of ime is agreed upon pursuant to GCC Clause 21.2 wilhout the application of
penalties.

Upon any defay beyond the delivery peried in the case of a supplies contract, the purchaser shall, without canceling the contract, be entitled to purchase
supplles of a similar qualily and up to the same guantity in substitution of the goods not supplied in conformity with the contract and o retum any goods
defivered later at the suppiler's expense and risk, or to cancel the contract and buy such goods as may be required to complete the contract and without
prejudice to his other rights, Be entitled to claim damages from the supplier.

Penaities

Subject to GCC Clause 25, if the supplier fails to deliver any or all of the geeds cr to perform the services within the period(s) specified in the contract,
tne purchaser shall, without prejudice to its other remedies under the coniract, deduct from the contract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the delay until actual
dellvery cr perfarmance. The purchaser may afso consider termination of the contract pursuant to GCC Clause 23.

Termination for defaukt

The purchaser, without prejudice to any cther remedy for breach of contract, by writien notice of default sent to the supplier, may terminate this contract

in whole or in part:

(a) if the supplier fails to deliver any or ail of the goods within the period(s) specified in the contract, or within any extension thereof granted by the
purchaser pursuant to GCC Clause 21.2;

(b) if the Supplier fails to perform any other obligation{s} under the contract; ar

(c} if the supplier, In the judgment of the purchaser, has engaged in corrupt or fraudulent practices In competing for or in executing the: contract.

In the event the purchaser lerminates the contract in whole or in part, the purchaser may procure, upon such terms and in stch manner as it deems

appropriate, goods, works or services similar to those undelivered, and the suppller shall be liable to the purchaser for any excess cosis for siich similar

goods, works o services, However, the supplier shall continue performance of ihe contract to the extent not terminated.

Where the purchaser terminates the contract in whole or in part, the purchaser may decide lo impose a restriction penalty on the supplier by prahibiting

such supplier from doing business with the public sector for a period not exceeding 10 years,

If a purchaser intends imposing a restriction on a supplier or any person associated with the suppller, the supplier wilf be allowed a time pericd of not

more ihan fourteen (14) days to provide reasons why the envisaged restriction should not be imposed, Should the supplier fail to respond within the

stipulaied fourteen (14) days the purchaser may regard the intended penalty as not chjected agalnst and may impose it on the supplier.

Any restriction impesed on any person by the Accourding Officer / Authority will, at the discrefion of the Accourting Offleer / Authority, also be applicable

to any ofher enterprise or any partner, manager, director or other person who whoelly or partly exerclses or exercised or may exercise control over the

enterprise of the first-mentioned person, and with which enterprise or person the first-mentloned person, is or was in the opinion of the Accounting Officer

1/ Awthorlly actively associated.

if a resiriction is imposed, ihe purchaser must, within five (5) working days of such imposition, furnish the National Treasury, with the fellowing

information:

(I} the name and address of the supplier and / or persan restricted by the purchaser;

(i) the date of commencement of the resfriction

(liiy the period of restriction; and

{W) the reasons for the resiriciion.

These details will be loaded in the Nationat Treasury's central database of suppliers or parsons prohibited from deing business with the publlc sector.

If a court of law convicts a parson of an offence as contemplated in sections 12 or 13 of the Prevention and Combating of Corupt Activities Act, No. 12 of
2004, the court may also rute that such persen's name be endorsed on the Register for Tender Defaulters. When a person’s name has been endorsed
on the Register, the person will s prohibited from doing business with the public sector for a period not less than five years and nof more than 10 years.
The National Treasury is empowered to determine the period of restriction and each case will be dealt with on its own merits. According to section 32 of
the Act the Register must be open lo the public. The Register can be perused on the Natlonal Treasury website.

Antl-dumping and countervailing duties and rights

When, aﬂerine date of bid, provisicnal payments are required, or antidumping or countervaillng dutles are wnpnsad ar the amount of a provisional
payment or anti-dumping or countervailing right is increased in respect of any dumped or subsidized impori, the State Is not fiable for any amount so
required or imposed, of for the amount of any such increass. When, after the sald date, such a provisional payment is no longer required or any such anti-
dumping or countervailing right is abolished, or where the amount of such pravisional payment or any such right is reduced, any such favourable
difference shal on demand be paid forthwith by the confractor ta the State or the State may deduct such amounts frem moneys (if any) which may
otherwise be due to the contractor In regard to supplies or services which he dellvered or rendered, or is to. dalwer or render in terms of the centract or
any other contract or any other amount whichmay be due to him.

Force Majeure

Notwithstanding the provisions of GCC Clausas 22 and 23, the supplier shall not be liable for forfeiture of #s performance security, damages, or
termination for defaut if and to the extent that his delay in performance or other failure {o perform his obligations under the contract is the result of an
event of force majeure.

If a farca majeure situation arises, the supplier shall prompily notify the purchaser in wriling of such condition and the cause thereof. Unless otherwise
directed by the purchaser in wriling, the supplier shall continue to perform its obligations under the contract as far as is reasonably practical, and shall
seek all reasonable altemative means for performance not prevented by the force majeure event.

Termination for insolvency

The purchaser may at any me terminate the coniract by giving written notice to the supplier if the supplier becomes bankinuept or otherwise insolvent, In
this event, terminaticn will be without compensation to the supplier, provided that such terrmination will not prejudice or affect any right of action or
remedy which has accrued or will accrue thereafter to the purchaser.

Settlernent of Disputes

If any dispute or difference of any kind whatsoever arises between the purchaser and the supplier in connection with or arlsing out of the contract, the
partles shall make every effort to resolve amicably such dispute or difference by mutual consultation.
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if, after thirty (30) days, the parties have failed to resolve their dispute or difference by such mutual consteltation, ihen either the purchaser ar the supplier
may give nofice lo the other party of his intention o commence with mediation. No mediation in respect of this matler may be commenced unless such
notlce is given to the other parly.
Should it not be possible to settle a dispute by means of mediation, it may be setfled in a South African court of law,
Mediation proceedings shall be conducted in accordance with the rules of procedure specified in the SCC.
Notwithstanding any reference to mediaticn and/ar court proceedings herein,
(a} the parties shall continue to perform their respeclive obligations under the contract unless they otherwise agree; and
{1) the purchaser shall pay the supplier any monies due the supplier.

Limitation of llability

Except in cases of criminal negligance or wiliful misconduct, and in {he case of infringement pursuant to Clause 6;

(8) the supplier shall not be liable to the purchaser, whether in contract, tort, or otherwise, for any indirect or consequential loss or damage, loss of usg,
loss of productien, or loss of profits or interest costs, provided that this exclusion shall not apply to any abligation of the supplier to pay penaltles
and/or damages to the purchaser; and

(b) 1he aggregate fiability of the supplier to the purchaser, whether under the contract, in tort or ciherwise, shail not exceed the total coniract price,
provided that this imitation shall not apply to the cost of repairing or replacing defective equipment.

Governing language
The contract shall be written in English. All correspondence and olher documents periaining to the contract that is exchanged by the parties shall afso be
written in English.

Applicable law
The contract shall be Interpreted in accordance with South African laws, unless olherwise specified in SCC.

Notices
Every written acceptance of a bid shall be posted to the supplier concemed by registered or cerfifled mail and any other notice to him shall be posted by
ordinary mail to the address furnished in his bid or to the address notified Iater by him in writing and such posting shall be desmed to be proper service of

such notice
The lime menticned in the contract documents for performing any act after such aforesaid notice has been given, shall be reckoned from the date of

posting of such nolica,

Taxes and dutles

A foreign supplier shall be entirely responsible for all taxes, stamp duties, license fees, and other such levies imposed outside the purchaser's country.

A local supplier shall be entirely responsible for alt laxes, duties, license fees, etc., Incurred until defivery of the contracted goods to the purchaser,

No contract sha# be concluded with any bidder whose tax matters are not in order. Prior to the awerd of a bid the Depariment must be in possession of a
tax clearance certificate, submitted by the bidder, This certificate must be an originat issued by the South African Revenue Services.

Natlonal Industrial Participation {NIP} Programme
The NIP Programme administered by the Depariment of Trade and Industry shall be applicable to all contracts that are subject to the NiP abligation.

Prohibitton of Restrictive practices

In terms of section 4 (1} (b {iil) of tha Competition Act No. 89 of 1998, as amended, an agreement between, or concarted practice by, firms, or a decision
by an assaciation of firms, is prohibited if it is between partles in a horizontal refatlonship and if & bidder {s) is fare or a contractor(s) was / were involved
in collusive bidding (or bid rigging).

If a bidder(s) or contractor(s), based on reasonable grounds or evidence obtained by ihe purchaser, has / have engaged in the restrictive practice
referred to above, the purchaser may refer the matter to the Competition Commission for investigation and possible imposition of adminisirative penafiies
as contemplated in the Competitlon Act No. 89 of 1998,

If a bidder(s) or confractor(s}, has / have heen found guilty by the Compeililon Commission of the restrictive practice referred to ahove, the purchaser
may, in addition and without prejudice to any other remedy provided for, invalidate the bid(s) for such item(s) offered, and / or terminate ihe contract in
whole ar part, and / or restiict the bidder(s) or contracter(s) from conducting business with the public sector for a period not exceeding ten (10) years and
{ ar claim damages from the bidden(s) or ¢ontractor(s) concerned.
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SPECIAL CONDITIONS OF GONTRACT

AMENDMENT OF CONTRACT
Any amendment {o or renunciation of the provisians of the contract shali at all imes be done in writing and shall be signed by both parties.

CHANGE OF ADDRESS

Bidders must advise the Depariment of Health (institution where the offer was submitied) should their address (domicitium citandi et executandi) details
change from the time of bidding to the expiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no obligation fo accept the lowest or any guote,

The Department reserves the right to communicate in writing with vendars in cases where information is incomplete or where there are obscurities

regarding technical aspects of the offer, to obtain confirmation of prices or preference clalms in cases where it is evident that a typing, written, transfer or

unit error has been made, to investigate the vendor's standing and abiftly to complete the supply/service satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quoted must include VAT (if VAT vendor}.

Should a bidder become a VAT vendor after award or during ihe implementation of a contract, they may not request the VAT percentaga from the

Department as the service provider made an offer during the period they were not registered as a VAT vendor. The Departrnent is aonly Hlable for any VAT

from registered VAT vendors as originally stated on the quotation document.

Tha bidder must ensure the correctness & valldily of the quotation:

() that the prics(s), rate(s) & preference quoted cover all for the workfitem {s) & accept! that any mistakes ¢egarding the price (8) & calculations will be at
the bidder's risk;

(ily it is the responsibility of the bidder fo confirm receipt of their quatatien and fo keep proof thereof.

The bidder must accept full responsibility for the proper sxecution & fuffiiment of all abligations conditions develving on under this agreement, as the

Principat (s} liable for the due fuiffilment of this contract.

This guotation will be evalualed based on the BO/20 points system, spacification, corraciness of information and/er functionality criteria. All required

documentation must be completed in full and submitted.

Otfers must comply strictly with the specification.

Only offers that meet o are greater than the specification will be considered,

Late offers will not be considered.

Expired product/s will not be accepted. AH products supplied must be valid for a minimurn period of six months,

Used/ second-hand products will not be accepted.

A bidder not registered on the Ceniral Suppiiers Database or whose verification has failed will not be considered.

All defivery costs must be included in the quoted price for delivery at the prescribed destination,

Only firm prices wilk be accepted. Such prices must remain fimm for the contract period. Non-firm prices (including rates of exchange variations) will not be

considered.

In cases where differant delivery points influence he pricing, a separate pricing schedute must be submittel for each delivery point.

In the event of a bidder having muflisla quotes, anly the cheapest according to specification will be considered,

Verification will b conducted 1o identify if bidders have multiple companies and ara cover-quoting for this bid.

in such instances, the Department reserves the right to immedlately disqualify such bidders as cover-queting is an offence that represents both

corruptien and acquisition fraud,

SPECIAL INSTRUCTIONS AND NOTICES TQ BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unfess Inconsistent with ar expressly indlcated otherwise by ihe context, the singular shatl include the plural and vice versa and wilh words importing the
masculine gender shall include the feminine and the neuter.

Under no circumstances whatsoever mey the quotation/bid forms be retyped or redrafted. Photocopies of the original bid documentation may be used,
But an original signaiure must appear on such photacoples. -

‘The bidder is advised o check the number of pages and to satisty himself that none are missing or duplicated.

Quotations submitted rust ba complete in alf respects. However, where it is identified that information in a bidders response, which does not affect the
preference points or price, is incomplete in any respect, the said supplier mests all specification requirements and scares the highest points in terms of
preference points and price, the Department reserves the right to request the bidder to complete/ submit such informaticn.

Any alteration made by the bidder must be initialled; failure to do so may render the response invalid.

Use of correcting fuid is prohibited and may render the respense invalid,

Quotations will ba opened in public as soon as practicable after the closing time of guotation.

\Where practical, prices are made public at the time of opening quotations.

If it is desired to make more than one offer against any individual item, such offers should be givenona photocopy of the page in question. Clear
indication thereof must be stated on the schedules attached.

The Department Is under no obligation lo pay suppliers in part fer wark done if the supplier can ne lenger for fulfil their obligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quotation shait be lodged at the address Indicated not later than the closing time specified for their recelpt, and in accordance with the directives in the
guotation docurnents.

Each quotation shafl be addressed in acco:tance with the directives in the quotation documents and shal be lodged in a separate sealed envelope, with
the name and address of the bidder, the quotation number and closing date indicated on the envelops. The envelopa shall not contain documents
ralating 1o any guotation other than that shown an the envelope. If this provision is not complied wih, such quolations/bids may be rejected as being
invalld,

All quotations received in sealed envetopes with the relevant quotation numbers on the envelopes are kepf unopened in safe custody until the closing
tima of the quotation/bids. Where, however, a guotation is received open, it shall be seated. if it is received withoul a quotation/bid numier on the
anvelope, it shall be opened, the quotation number ascertained, the envelope sealed and the quotation aumber written on the envelops.

A specific box Is provided for the receipt of quotations, and no quotation found in any ether box or elsewhere subsequent fo the closing date and time of
quotation will be considered.
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5.6. Quotation documents must not be included in packages centaining samples. Such quotations may be rejected as being invalid.

6. SAMPLES

8.1, In the case of the quote document stipulaling that samples are required, the supplier will be informed in due course when samples should be provided to
the institution. (This decreases the time of safety and storage risk that may be incurred by the respective institution}. The bidders sample will be retained
if such bidder wins the contract.
{iy If a company/s who has not won the quote requires their samples, they must adviss the institution in writing of sush.
(i} IF samples are not collected within three months of close of quote the institution reserves ihe right to dispose of them at thelr discretion,

6.2, Samples must be made avallable when requested in writing or if stipulated on the document.

If a Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be rejecled. All

{f} {esting will be for the account of the bidder,

7. COMPULSORY SITE INSPECTION ! BRIEFING SESSION
7.1. 8idders who fail to attend the compuisery meeting will be disqualified from the evaluation process.
(® The institution has determined that a compulsory site meeting Wil take place.
(i) Date: 25 1 a7 /2023 Time: 09 - 30 Place: Hast Office : MaWi"e
institutlon Stamp: institution Site Inspection / briefing session Official:
Full Name:
Signature;
Date:
8. STATEMENT QF SUPPLIES AND SERVICES
8.1 ‘The contractor shall, when requested to do so, funish particulars of supplies delivered or services executed, If hefshe falls {o do so, the Department

may, without prejudice to any other rights which it may have, institule inquiries at the expensa of the contractor to obtain the required particutars,

9. SUBMISSION AND COMPLETION OF SBD 6.1

9.1 Should a bidder wish 1o qualify for preference points they must complete a SBD 6.1 decument. Failure by a bidder io provide all refevant infermation
required, will resulf in such a bidder not being considered for preference point's allocation. The preferences applicable on the ¢losing date will be
utilized, Any changes after the closing date will not be considered for that particular quote.

10 TAX COMPLIANCE REQUIREMENTS

101, In the event that tha tax compliance status has failed on CSD, it is the suppliers’ responsibility to pravide a SARS pin in order for the instifution to vaiidate
the tax compliance status of the supplier,

10.2. |n the event that the institution cannot valldate the suppliers' tax clearance on SARS as well as the Ceniral Suppiers Database, the quote wil not be
considerad and passed over as non-compliant according o National Treasury Instruction Note 4 (a) 2016/17.

11 TAX INVOICE
11.1.  Aftaxinveice shall be in the currency of the Republic of Scuth Africa and shall contain the following particufars:
(i) the naine, address and registration number of the supptier, )
(i) the name and address of the recipient;
(it} an Individual serialized number and lhe date rpon which the tax Invoice
{iv} a description and quantity or volume of the gooeds or services supplied;
(v} the official depariment order number issued to the supplier;
{vi} the value of the supply, the amount of fax charged;
{vi} the words tax invoice in a prominent place.

12 PATENT RIGHTS

121, The suppller shall indemnify the KZN Department of Health (hereafter known as the purchaser) against all third-party claims of infringement of patent,
trademark, or indusirial design rights arising from use of the goods or any part thereof by the purchaser.

13. PENALTIES

13.1. it at any time during the contract period, the service gravider is unable to perfarm in a timely manner, the service provider must notify the institution in
writing/email of the cause of and the duration of the delay. Upon recsipt of the notificalion, the institutlon should evaiuate the circumstances and, if
deemed necessary, the instilution may extend the service provider's time for performance.

13.2.  |n the event of delayed performance ihat extends beyond the delivery period, tha institulion is enfitled fo purchase commodities of a similar quantity and
quality a8 a substilution for the outstanding commadities, without terminating the conlract, as well as retinn commodities delivered at a later stage at the

service pravider's expense.
13.3.  Allematively, the institution may elect to terminate the contract and procure the necessary commodities in order o complete the contract. In the avent

that ihe contract is terminated the institution may claim damages from the service provider in the form of a penaily, The service pravider's performance
should be captured on the service provider database in order to determine whather or nof the service providsr should be awarded any contracts in the
fuiure,

13.4. if ihe supplier fails to deliver any or ali of the goods or to perform the services within the period(s} specified in the cantract, the purchaser shall, withcut
prajudice 1o its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the delivered prics of the delayed
goods or unperformed services using the curent prime interest rate calculated for sach day of the delay until aclual delivery or performance.
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TERMINATION FOR DEFAULT

The purchaser, without prejudice 1o any other remedy for Sreach of contract, by written nofice of default sent to the supplier, may terminate this confeact
in whole or in part:

(1) if the supplier fails to deliver any or all of the goods within the pericd(s) specified in the contract,

(i if the supplier fails to perform any other cbligation(s) under the contract; or

{iii} if he supplier, in the judgment of the purchaser, has engaged in cormupt ar fraudulent practices In competing for or in executing the contract.

In the event the purchaser terminates the contract in whole er in part, the purchaser may procure, upon such terms and in such manner as it deems
appropriate, goeds, werks or services similar to those undelivered, and the suppller shalt be liable to the purchaser for any excess costs for such similar
goods, works or services.,

Where the purchaser tarminates the contract in whale orin part, the purchaser may decide to Impose a restriction penatty on the supplier by prohibiting
such supplier from doing businass with the public sector for a period not exceeding 10 years,

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE,
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PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form ratst form part of ali tenders invited. i contains generaf information and serves as a claim form for preference peints for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT GF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

. GENERAL CONMTIONS
1.1. The following preference point systems are applicable to invitations to tender:
- the 80/20 system for requirements with a Rand valua of up to RS0 000 000 (alf applicable taxes included); and
- the 90/10 system for requirements with a Rand value above RS0 Q00 GOC (alt applicable taxes included).

1.2, The applicable preference point system for this tender is the 80/20 preference point system.

1.3. Points far this {ender {even in the case of a tender for income-generating contracts) shall be awarded for:
(a) Price; and
(b) Specific Goals.

1.4. The maximum points for this tender are aliocated as follows:
A : POINTS
180:

PRICE
SPECIFIC GOALS
Total points for Price and Specilic Goals

1.5 Failure on the part of a tenderer to submit proof or documentation required in terms of this tender to claim paints for specific goals with the tender, will be
interpreted to mean thal preference points for specific goals are not claimed.

1.6. The organ of state reserves the right to require of a tenderer, either before a tender is adjudlcated or at any time subsequenily, lo subsiantiate any claim
in regard to preferences, in any manner required by the organ of state.

DEFINITIONS

(a} “tender” means a written offer in the form determined by an organ of state in response to an invitation to provide goods or servicas through price
quotations, competitive tendering process or any other method envisaged in legislation;

{b) “price” means an ameunt of money tendered for goods or services, and includes all applicable taxes less all uncondilicnal discounts;

(c) “rand value” means the total estimated value of a contract In Rand, calculated at the lime of %id invitatlon, and includes all applicable taxes;

(d) “tender for income-generaling centracts® means a written offer in the form determined by an organ of state In response to an invitation for the
origination of income-generating contracts through any method envisaged in legislation {hat will result in 2 legal agresment between the organ of stats
and a third party that produces revenue for tha organ of state, and inciudes, but is not imited to, leasing and disposal of assets and concession
coniracts, excluding direct sales and disposal of assets through public auctions; and

(&) “the Act® means the Praferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000),

3. FORMULAE FOR PROCUREMENT OF GOQDS AND SERVICES
39, POINTS AWARDED FOR PRICE

3.1.1.  THE 80720 OR 90/10 PREFERENCE POINT SYSTEMS
) A maximum of 80 or 90 paints is afiocated for price on the following basis:

80/20 20410
?80(1 ;P:-?Pnﬁfn) R ' ' Pmin)
Where R
Ps = Paoints scored for price of tender under consideration

Pt = Price of tender under consideration
Pmin = Price of lowest acceptable fender

3.2 FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND NCOME GENERATING PROCUREMENT
3.2.1. POINTS AWARDED FOR PRICE
A maximum of 80 or 80 points is allocated for price an the foilowing basis:
80/20

en(s

Where

Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration

Pmax = Price of highest acceptabie tender
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POINTS AWARDED FOR SPECIFIC GOALS

In terms of Regulation 4(2); 5(2); 6(2) and 7(2} of the Preferential Procurement Regulations, preference points must be awarded for specific goals stated

in the tender. For the purposes of this tender the lenderer will b allocated points based an the goals stated in table 1 below as may be supported by

proofl documentation stated in the conditions of this tender:

In cases where crgans of state intend to use Regulation 3(2) of the Regulations, which states that, if it is unclear whether the 80/20 or 90/10 preference

point system applies, an organ of state must, in the tender documents, stipulate in the case of—

(8} an invitation for tender for incame-generating contracts, that either the 80/20 or $0/10 praference point systern will apply and that the highast
acceptable tender will be used to delermine the applicable preference point system; or

(B} any other invitation for tender, that either the 80/20 or 9010 preference point system will apply and that the lowest acceptabie lender will be used to
determina the applicable preference point system,

then the argan of stale must indicate the points allocated for specific goals for both tha 90/10 and 80/20 preference point system,

Table 1: Speclfic goals for the tender and peoints claimed are indicated per the table below,
Note to tenderers: The tendarer must Indicate how they claim pelnts for each preference point system.

‘| Number of
points

clalmed,
{80/20

system)

4.3,

4.4,

4.5,

4.8

DECLARATION WITH REGARD TQ COMPANY/FIRM

Name of company/fimy:

Company registraticn number:

TYPE OF COMPANY/ FIRM [tick applicable box]
Parlnership/Joint Ventura / Cansertium
One-persen business/sole propriaty

Close corporation

Public Company

Personal Liabilily Company

(Pty) Limited

Non-Profit Company

State Owned Cempany

o e I o Y

I, the undersignad, who is duly authorised to do 30 on behalf of the company/firm, certify that the points claimed, based on the speciflc goals as advised
In the tender, qualifies the companyf firm for the preference(s) shown and | acknowledge that;
)  The information furnished is frue and correct;
i} The greference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;
i} Inthe event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the contractor may be required to fumish
“documentary proof 1o the satisfaction of the organ of state that the claims are comrect;
iv) i the spectic goals have besn claimed or obtained en a fraudulent basis or any aof the cnndiilons of contract hava not been fulfilled, the organ of
state may, in addition to any other remedy it may have -
(a) disqualify the persan from the {endering process;
(b} recover costs, losses or damages it has incurred or suffered as a result of that person's conduct;
(2} cancel the contract and ciaim any damages which it has suffered as a result of having lo make less favourable arrangaments due 1o such
cancellation;
(d) recommend that the tenderer or contracior, its shareholders and directors, or only the shareholders and direciors who acted on a fraudulent
hasis, be restricted from oblaining business from any organ of stale for a period not exceeding 10 years, afler the zudi alteram partem {hear the
other side) rule has been applied; and

(8) forward the matter for criminal prosecution, if deemed necessary.

-—

SIGNATURE(S) OF TENDERER(S)
SURNAME AND NAME:

DATE:

ADEGRESS!

Page 13 of 13

STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01




! KWATULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

SPECIFICATION DOCUMENT

DESCRIPTION OF SERVICE

PROVISION OF CLEANING AND HYGIENE SERVICE
AT
HAST OFFICE: MAYVILLE
PERIOD: THIRTY SIX {36) MONTHS CONTRACT

SITE DEPT OF HEALTH: HAST OFFICE- MAYVILLE

SITE PHYSICAL Department of Public Works Premises
ADDRESS 455A Jan Smuts Hwy, Mayville, Durban.

SITE : REQUIREMENTS

11 PROVISION OF CLEANING AND HYGIENE SERVICES

a) Provision and maintenance of hygiene equipment and consumables as per specification.
b) Provision of daily cleaning service for ablution facilities and toilets as per specification.
¢) Provision of daily cleaning service for offices and allocated areas in the Building.

BIDDERS COMMENTS {IF ANY)

12  NUMBER OF STAFF REQUIRED AND HOURS OF ATTENDANCE
‘One (01) full-time ‘staff required. -

Cleaning staff employed for the purposes of the contract must be in attendance five
(5) days per week Monday to Friday, between the hours:

Monday to Friday: 07:00 - 16:00 excluding Public Holidays

Lunch breaks will be consulted with the Building Management.

BIDDERS COMMENTS (IF ANY)




1.3 DETAILS OF HYGIENE EQUIPMENT REQUIRED

A. Hand Soap Dispensers

Quantity required : 01

a
b
c
d

Elbow action lever type dispenser for the dispensing of liquid hand soap
Dispenser to be made of metal, white and wall mount.

To include 500ml spray hottle

The bidder is required to:

To supply fiquid hand soap sachets;
To maintain and check scap dispensers on a daily basis;
To ensure the soap must be non-allergenic, sanitising, provide good lather quality

BIDDERS COMMENTS (IF ANY)

B. Paper Towel Dispensers

Quantify required - 01

a) The bidder is required to:

i
i,
iii.
iv,
'
vi.

To supply and install x1-Hand Paper Towel Dispenser, automatic type.

Dispenser to be made of robust ABS plastic providing durability, wall mount,white in colour
Unit to be activated by infrared sensor, lockable

Unit dimensions 22(D) x 26.5(W) x 35 cm

To supply and replenish the hand paper towel for the dispenser

Dispensers to be checked daily and re-filled.

BIDDERS COMMENTS (IF ANY)

C. Air Freshener Dispensers for Ablutions and Toilets

Quantity required - 01

a) The bidder to supply and install 01 Alr Freshener Dispensers for Ablutions and Toilets Toilst and
maintain as follows :

To supply and install one Wall- Mount Automatic Air Freshener Dispenser in each toilet;
Air freshener dispensers to be constructed from robust ABS Plastic, white

colour, resistant to staining and discoloration from aerosol solvent;

The unit to be lockable with removable action head;

Dimensions 230(H} x 92 (W) 82 (D);

Unit to carry cne year warranty;

To supply quality air fresheners for the dispensers.

Dispensers to be checked daily and re-filled by the Service Provider.




BIDDERS COMMENTS (IF ANY)

D. Toilet Safe Seat Wipe Dispenser including Disinfectant Wipes for Ablutions and Toilets

Quantity required ~ 01

a) The bidder to supply and install 1 {one) toilet safe seat wipe dispenser in each toilet cubicle, and
maintain as follows:

i.  Safe seaf wipe dispenser to include 100 disinfectant wipes;
it.  Wipes: all purpose and hygienic;
i.  Dispenser: plasfic, 12.5 cmx 7.5 cm 18 cm;
iv.  Dispensers to be checked daily and re-filled by the Service Provider.

BIDDERS COMMENTS (IF ANY)

E. Toilet Paper Dispensers

Quantity required - 01
a) The bidder is required to supply and install one toilet paper dispenser as follows::
i.  The toilet paper dispenser to be made of 3 tier, lockable and white powder coated
i,  To ensure Toilet paper dispensers are checked on a daily basis by the Service Provider;

i.  Toreplace toilet rolls.

N.B. Toilet Paper Rolls will be supplied by the Department of Health

BIDDERS COMMENTS (IF ANY)

F. Sanitary Bins (She Bins)

Quantity required - 01
a} The bidder is required to:

i.  Tosupply and install 01 sanitary bin required;
ii.  Bins to be pedal operated, made from robust ABS plastic, white colour, slim fine design, 121
capacity and free standing
ii.  Tosupply polythene sanitized and deodorized bin liners;
iv.  Toensure Bins to be emptied, scrubbed and sanitized weekly ,
v.  Sanitary Bins Waste materials to be disposed of off-site by Service Provider, on weekly basis




BIDDERS COMMENTS (IF ANY)

G. Waste Bins Wall Mount

Quantity required - 01
a) The bidder is required to:

i.  Tosupply x1 waste bin, wall mount
ii.  Waste bin to be made from robust ABS plastic providing durability, 25/ capacity, pearl white.
fi.  Waste bin dimensions: 740 {H) x 265 (W) x 395 (D) mm
iv.  Binto carry one year warranty
v.  Tosupply transparent plastic bin liners;
vi.  Toensure bin liners are to be replaced every week;
vil.  Toensure bins to be cleaned and disinfected weekly

BIDDERS COMMENTS (IF ANY)

H. Quadrasan Automatic Sanitiser for Urinals

Quantity required - NA

BIDDERS COMMENTS (IF ANY)

1.4 STAFFING REQUIREMENTS

Itis the responsibility of the Contractor to train the cleaning staff according te cleaning standards in relation to the
use of Cleaning Chemicals, Equipment and Maintenance, and in accordance with applicable Labour Laws.

The Contactor must ensure the impeccable presentation of cleaners at all {imes by means of uniforms.

Al cleaners must be provided with name badges for identification, which must be worn at alf times.

The Contractor must provide cleaning staff with appropriate PPE

Relief Staff

[t Is the responsibility of the contractor to provide relief staff for any period of leave, absenteeism and illness in
respect of allocated staff

It is required for the relief staff to be on site by 09:00 on notice by the supervisor.

Failure to have the replacement staff on duty will mean that the contractor will have to adjust the tax invoice in-
order to make allowance for the period not covered by hisfher personnel.

it is in the interest of the contractor to maintain accurate records of attendance of staff.




Supervision

The contractor has to appoint a site supervisor.

The supervisor will be the person that reports fo the contractor and liaise with the site management on a daily
basis.

BIDDERS COMMENTS (IF ANY)

1.5 SPECIFICATION FOR CLEANING OF MALE & FEMALE TOILETS

N.B. All cleaning equipment and cleaning materials to be supplied by the Service Provider.

Activities

Basins to be cleaned daily, wet wiped with hard surface cleaner and rinse

On a monthly basis, remove mineral deposits and other foreign matter

Lavatories including urinals: Remove soilage from bowl and under flush rim\ with hard surface cleanerand a
brush twice daily. Remove mineral deposits monthly. Using a recognized disinfectant, wet wash seat and lid,
cisterns and pipes. Wipe doors, door handles, walls and tiles with a recognized disinfectant

Urinals: Remove lifter in urinals twice daily. Daily, wet wipe and dry pipes and flushing mechanisms. Wet mop
step of floor at urinal with recognized disinfectant twice daily.

Remove mineral deposits from gullies and drains weekly

Blocked waste pipes, catch pits, traps, washbasins, urinals and toilet bowls must be immediately reported to the
Maintenance section in writing.

Leaking taps, -urinals. and. cisterns must, also be brought to the attention of the Maintenance section in writing.

Colour coded mops, cloths and swabs to be used for cleaning different areas.

Floor mopping systems to comprise of double buckets with wringer.

Check list to be completed twice daily and handed in to Building

Manager/General Foreman

Check that sufficient billet paper, hand soap and paper towels are available twice daily

1.6 SPECIFICATION FOR THE CLEANING OF BUILDINGS AND BUILDING CONTENTS

N.B. All cleaning equipment and cleaning materials to be supplied by the Service
Provider.

Activities

Buildings/areas as defined at the site meeting/in this bid must be cleaned daily. All floors must be swept,
vacuumed and/or mopped and the surfaces of all furniture and equipment, chatkboard rails and low window
ledges dusted. Internal walls must be spot cleaned weekly and quarterly wet wiped using a cleaning agent and
dried.

Concrete brick surfaces and paving must be swept daily and lifter removed.

Garagesfcovered parking/parking areas must be swept daily and kept clean

All rainwater gutters, open drains and manholes, adjoining the building must be kept free of soil debris, refuse
and other obstructions by checking and clearing weekly.

All rainwater gutters, open drains and manholes, adjoining the building must be kept free of soil debris, refuse
and other obstructions by checking and clearing weekly.

High level dusting must be undertaken once monthly and shall mean the dusting of surfaces above 2 metres




from the floor and includes light fillings, blinds, high window ledges, burglar guards, cupboard tops and beams.
Where walls are bagged or the surface is prone to collecting dust, such walls, within the building, must be dusied
once a month

Name plates, window handles, window regulators, chrome plated and aluminium /copper/brass door handles
must be damp wiped once a week and polished with a Cleaning agenf once a month

All inside facing windowpanes and where possible outfacing windowpanes, must be cleaned using a cleaning
agent every quarer

Window sills must be dusted weekly and damp wiped fortnightly

Door mats must be dusted out daily. Carpets in high traffic areas must be vacuumed daily. Carpets in low traffic
areas must be vacuumed fwice weekly

Spots and stains must be removed as necessary or when so directed by Building Management. Restdrative
cleaning of carpels, by shampooing/steam cleaning/dry cleaning must be underiaken every six months.

Boardrooms and meeting moms must be cleaned immediately after use.

Activities - CONTINUED

Hard floors (ceramic, marble, granite, brick, concrete, etc.) in high and low traffic areas must be freated by
removing dust with a dry mop or cloth sweeper on a daily basis. Damp mopping for spoilage using a cleaning
agent must accur fortnightly. Spray clean, and buffed once a month where applicable and as identified.

Banisters/hand rails - wet wipe and dry weekly

Ceilings to be dusted and air vents to be wet wiped twice annually.

Cloth upholstered chairs must be vacuumed fortnightly and spot cleaned as required

Vinyl, leather upholstered and other chairs must be dusted daily and damp wiped forinightly

Al lifter must be cleared daily and placed in the available containers for removal by the Local Municipality or
Contractor,

Rubbish hins situated within the building must be emplied and damp wiped dally disinfect weekly

Curtains will be washed every six months and when necessary.

Desks -S natural/unsealed wood must be dusted daily and polished once a month

Hand-rails onfin escalators/lifts/stairwells must be damp wiped daily. The side panels must be damp wiped
weekly using a recognized disinfectant, All dust and litter in the treads must be cleaned out daily. Lift floors to be
wet wiped daily using recognised cleaning agents and disinfectant

Fans, wall mounted air conditioner units and heaters must be dusted weekly

Light switches must be damp wiped weekly

Mirrors must be polished with a glass cleaner weskly

Picture frames must be dusted fortnightly. Damp wips frames and clean glass monthly

Power skirts must he dusted monthly.

Radiators must be damp wiped monthly

Shelves that are emply must be dusted weekly

The Service Provider must move fumniture and equipment for the purposes of cleaning

The Service Provider must have a check list for all the responsibllities attached fo the Service. This checklist
must be completed and submitted to the Facility Manager/General Foreman on a daily basis.

1.7 CLEANING OF WINDOWS AND GLASS PANELS

External cleaning of windows in low rise buildings to be conducted on a quarterty basis.

Wash window frames internally and externally with detergent and allow time to dry.

Polish brass window fittings with brass cleaning agent/polish.

Wipa glass surface with damp cloth to remove surface grime. Then clean glass surface with window cleaning
agent and buff till shining.

Window sills must be dusted weekly and damp wiped fortnightly

Glass panels of shop fronts and glass doors are to be cleaned on a weekly basis

Internal glass partitioning and glass panels above partifioning needs to be cleaned ch a manthly basis.




NB: Department will take responsibility of cleaning external windows in high rise buildings as
this is a specialized function.

BIDDERS COMMENTS (IF ANY)

1.8 CLEANING OF LIFTS

Special care shoufd be given to the cleaning of ifts. This includes service lifts.

Special chemicals and stainless sfill polish should be utilized when cleaning lifts.

Lifts should be cleaned on daily basis since this is a high use area.

BIDDERS COMMENTS (IF ANY)

1.9 WASTE MANAGEMENT

1.9.1 General Waste

Where colour coded bins are supplied for the management of waste and recycling purposes, the
contractor is to separate all waste collected accordingly.

Emptying of Refuse Bins (Wheelie Bins): The emptying of refuse bins forms parts of the duties of the cleaning
Contractor.

The refuse bins must be placed in a position where they can be collected by the Municipal Vehicle.

These bins must be cleaned and sanitized on a weekly basis.

Cleaning supplies, equipment & heavy duty pfastic bags must be supplied by the cleaning Contractor.

Contractor has to adhere to the occupational Health & Safety Act (Act 85/1993) at all times during
cleaning operation.

1.9.2 Servicing of SHE Bins

This is a specialized hygienic service, therefore the contractor is to outsource this service from
registered supplier. The cost of such service is to be factored-in with the contended price.

SHE Bins at the female toilets must be emptied, scrubbed and disinfected on weekly basis.

A disposal certificate /proof of service rendered shall be provided on monthly basis to the site
Management

Sanitary bins are to be placed in each toilet cubicle,

It is recorded that due to hygienic nature of this function, sanitary towels, will under no
circumstances be regarded as general waste.
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BIDDERS COMMENTS (IF ANY)

SPECIFICATION APPROVED BY END USER

Surname and Initials
Nacwws NP

Rank ) , B
D D! Facisriee Managerso?

Date _ )
Sous 97 [12

Signature ’ )

‘ TV it oiaie

SPECIFICATION NOTED BY SCM DEWXIQD

Surname and Initials

Rank

Date

Signature




SCORING

WEIGHTIN {FOR
No. EVALUATION CRITERIA G OFFICIAL
USE)

| COMPARYEXPERIENCE
3 or more Reference letters showing 15 Points
Previous experience with similar works
1 fo 2 Reference lefters 5 Points
0 Points

5

| FINAN PA

0 Ref_erence letters

Financial Capacity:
Submit Bank Statement from the bank (less than 3 months) indicating
current bank balance. This is fo demonstrate financial capabiities of the
applicant to effectively and efficiently execute the contract: Turnover
amounts are scored as follows:

v R50 000.00 or more : 35 Points
v R25 000.00 o R48 999.99 : 15 Points
v Less than R25 000,00 0 Points

35

31,

PROOF OF LOCAL BUSINESS ADDRESS

. Head Office within Ethekwini District : 30 Points

. Head Office Other Districts within KZN  : 20 Paints

. Head Cffice Districts Outside KZN : 0 points

» (Please attach proof of address no older than 3 .
months)

Compulsory Returnables:

1. Utility _Biil / Letter from Local C_Q_unci!or_

30

Persons with Disabilities = 20 Points
. Na Proof of Designated Group = 0 Points
Required:

CSD fo demonstrate ownership 51% Owned by black people who are
Waormen, Youth and Persans with Disabilities

20

SPEGIFICATION FOR MAINTENANCE AND CLEANING OF GARDENS AND GROUNDS




