KWAZULU-NATAL PROVINCE

REPUBLIC OF SOUTK AFRICA

Quotation Advert
Opening Date: 20/07/2023
Closing Date: 27/07/2023
Closing Time: 11:00
INSTITUTION DETAILS
Institution Name: Umgeni Hospital
Province: KwaZulu-Natal
Department of entity: Department of Health
Division or section: Supply Chain Management
Place where goods/
service is required: Umgeni Hospital
Date Submitted: 20/07/2023
ITEM CATEGORY AND DETAILS
Quotation number: ZNQ/UMH/68/23-24
item Category: Services
Item Description: Provision of Cleaning Gardens and Grounds
Quantity (if supplies): As per document
COMPULSORY BRIEFING SESSION / SITE VISIT
Select Type: Compulsory Site Meeting
Date: 25/07/2023
Time: 11:30
Venue: Umgeni Hospital, Maintenance Department

BIDDER TO PRINT QUOTE DOCUMENTS AND BRING TO SITE MEETING
NO BID DOCUMENT WILL BE HANDED OUT AT THE SITE MEETING
QUOTES CAN BE COLLECTED FROM: DOWNLOAD FROM KZN HEALTH WEBSITE

QUOTES SHOULD BE DELIVERED TO: UMGENI HOSPITAL, OLD MAIN ROAD, HOWICK
ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name: Sithole LP

Email: Lindukwazi.Sithole @kznhealth.gov.za

Contact number: 033 330 6146

Finance Manager Name: Mr.D Ntuii/i ’D

Finance Manage signature: _f_é@



STANDARD QUOTATION DOCUMENT FCR QUOTATIONS ABOVE R2 000.01

™
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PARTICULARS OF QUOTATION

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: UMGENI HOSPITAL

‘ ¥ KWATULU-NATAL PROVINCE
5

FACSIMILENUMBER: N/A E-MAIL ADDRESS: N/A

prvsicaL aDDRess:  OLD MAIN ROAD,HOWICK 3260

ouoTenumBgr,  2N@ 7/ UMH 168 123 .24 VALIDITY PERIOD: 60 DAYS
DATE ADVERTISED; ~ 20/07/2023 CLOSING DATE: 27/06/2023 CLOSING TIME: 11:00

pescrpmion:  PROVISION OF CLEANING GARDENS AND GROUNDS

CONTRACT PERIOD (F APPLICABLE): 4 MONTHS

DEFPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
UMGEN! HOSPITAL, OLD MAIN ROAD - SECURITY MAIN GATE

NC EMAILS WILL BE ACCEPTED DUE TO TECHNICAL PROBLEMS

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:

CONTACT Person: LP SITHOLE TELEPHONE NumBer: 033-3306146
E-MAIL ADDRESS:  Lindukwazi.Sithele@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
CONTACT PERSON: MISS MKHWANAZI SINENHLANHLA TELEPHONE NUMBER: 033-3306146

E-MANL ADDRESS: Sinenhlanhla.Mkhwanazi@kznhealth.gov.za

Bidders should ensure that quotes are delivered timeously to the correct address. if the quote is late, it will not be accepted for consideration.
The quote box is open from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TO BE RETYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS OF BIDDER MUST BE FURNISHED
(FAILURE TO DO SO MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:

CELLPHONE NUMBER; SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. MIALAGA
UNIQUE REGISTRATION REFERENCE:
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A% STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01
QUOTENUMBER: zna  + UMH /68 123 .24

pescrPTion:  PROVISION OF CLEANING GARDENS AND GROUNDS

lPREFH’tENcE POINTS WILL BE ALLOCATED ACCORDING TO THE IMPLEMENTATION OF SPECIFIC GOALS IN TERMS OF PPR 2022 POINTS ALLOCATED

—

Gender »C fullipariialcombination of points may be allocated to companies at least 51% Owned by Black Women 20

]

COUNTRY OF PRICE
ICN NUMBER |QUANTITY UNIT OF DESCRIPTION ERAND % MANUFACTUR
E

MEASURE MODEL

PROVISION OF CLEANING,
MAINTENANCE OF GARDEN & GROUNDS
FOR THE PERIOD OF 4 MONTHS
NB: See Attached Specification
NB: BIDS OVER R30 000
Bidders must sign & initial all pages

MUST ATTACHE FOLLOWING:
01.COMPLETION CERTIFICATE/
ORDER OF SIMILAR WORK REQUIRED
02.TAX COMPLIANCE
03.COPY QF BBBEEE/EME

OR SWORN AFFIDAVIT

N.B. CERTIFIED COPIES MUST NOT
EXCEED 3 MONTHS

EVALUATION CRITERIA:
01. AS PER PPR 2022
02. ATTACH COPY OF CIPC REPORT

VALUE ADDED TAX @ 15% (Only if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days})

DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES / NO
IS THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE S.AN.S./ 5.A.B.8. SPECIFICATION? YES [/ NO

STATE DELIWWERY PERIOD (E.G. 3 DAYS, 1 WEEK)

NAME OF BIDDER: SIGNATURE OF BIDDER:
[By signing this document, | hereby agras to all terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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PRICING SCHEDULE FOR UMGENI HOSPITAL

Nameofbidder............ccoiiiiiiiiiieiene. Bidder Nubmer ZNQ/UMH68-23-24
Closing Time 11:00 Closing Date: 27/07/2023

OFFER TO BE VALID FOR 60DAYS FROM THE CLOSING DATE OF BID

Description: Cleaning of Gardens & Grounds for Umgeni Hospital

Number of Personnel’s required= 20

1. Cost of labour in respect of wages remuneration for staff R
Total of personnel per month (20 x ) R

2, Other overheads (includes consumable & equipment.) per month R

3. Management Fess per Month R

Total Price before vat R

Vat R

Total over per month R

(Total Price period of 4 months) R

Total Price must be forwarded to official price page

Signature of bidder Date Signature of Witness Date



“Service providers to comply with bargaining council rate as prescribed by bargaining council.



STANDARD QUOTATION DOCUMENT FOR GUOTATIONS ABOVE R2 000.01

s‘ % g:.w-m:-n FROVIMCE

sSBD 4
BIDDER'S DISCLOSURE

1 PURPOSE OF THE FORRM
Any person {natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the principles of transparency, accountability,
impartiality, and ethics as enshrined In the Constitution of the Republic of South Africa and further expressed in various plecss of legisiation, it Is required
for the bidder to make this declaration in respect of the details required hereunder.

Where a person/s ars listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will automatically be disqualified

from the bid process.
2 BIDDER'S DECLARATION
2.1. 1s the bidder, or any of its directors / trustees / sharsholders / members / partners or any person having a controlling interest’ in the YES / NO

enterprise, employed by the state?
211 | so, fumnish particulars of the names, Individual identity numbers, and, if applicable, state employee numbers of sole proprieter/ directors / trustees /
shareholders / members/ pariners or any person having a controlling Interest In the enterprise, in table below,
FULL NAME IDENTITY NUMBER |MAME OF STATE INSTITUTION

2.2 Do you, or any parson connectad with the bidder, have a telationship with any person who is employed by the procuring institution? YES / NO

2.21. i so, furnish particulars:

23 Does the bidder or any of its directors / trustees / shareholders / members / partners or any person having a controlling interest in the YES / NO
enterprise have any interest In any other related enterprise whether or not they are bidding for this contract?

2.3.1. I so, fumish particulars:

3 DECLARATION
1, the undersigned,{name) in submitting the accompanying bid, do hereby make
the following statements that | certify to ba true and complete in every respact:

3.1. { have read and 1 understand the contents of this disclosure;

3.2 1 understand that tha accompanying bid will be disqualified if this disclosure is found not to be true and complete In every respact;

3.3. The hidder has arrived at the accompanying bid indepandsntly from, and without consultation, communication, agreement or arrangerment with any
competitor, However, communication betwsen partners in a joint ventura or consortium? will not ba construed as collusive bidding.

3.4. In addrtion, thete have been no consuliations, communications, agresments or arangements with any compefitor regarding the guality, quantity,
specifications, prices, including methods, factors or formulas used to calculate prices, market allccation, the intention or decision to submit or not to
submit the bld, bidding with the intantion not to win the bid and condltions or delivery pariculars of the products or services to which this bid invitation
relates.

3.5 The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or Indirectly, to any competitar, prior to the date and
time of the officia! bid opaning or of tha awarding of the contract.

3.6. There have baen no consuitations, communications, agreements or arangements made by the bidder with any official of the procuring Institution in
relation to this procuremant process prior to and during the bidding process except to provide clarification on the bid submitted whera so required by the
institution; and the bidder was not involved in the drafting of the specifications or terms of reference for this bid.

37 I am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related to bids and contracts, bids that
are suspicious will be reported to the Competition Commission for investigation and possible imposition of administrative penalties in 1erms of section 59
of the Competition Act No 89 of 1998 and or may be reported to the National Proseculing Authority (NPA) for criminal investigation and or may be
restricted from condueting business with the public sactor for a period not exceeding ten (10) years In terms of the Prevantion and Combating of Corrupt
Activities Act No 12 of 2004 or any other applicable legislation.

{ CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME iN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 the power, by one person or & Qroup of persons hoiding the majorfty of the equity of an enterprise, altemativaly, the person/s having the deciding vote ar power to influence ar to direct the course and
decisions of the entarprise.

2 Joint venture or Consortium means an essociation of persons for the purpase of combining their expertise, property, capites, efforts, skil and knowledge in an activity for the execution of a contract.
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DIRECTORATE:

Po Private Bag X23 Howick 3290 UMGENI SPECIALISED PSYCHIATRIC HOSPITAL
Physical Address Main Road Howick 3290

Tel:0333306146 Fax: Email address: SYSTEMS MANAGEMENT

SPECIFICATION FOR MAINTENANCE AND CLEANING OF GARDEN AND GROUNDS

SCOPE OF WORK:

CLEANING OF GARDEN AND GROUNDS AT UMGENI SPECIALISED PSYCHIATRIC
HOSPITAL FOR THE PERIOD OF FOUR {04) MONTHS 01 SEPTEMBER 2023 TO 31
DECEMBER 2023.

COMPULSORY: WORKERS TO BE PAID NOT LESS THAN THE MINIMUM WAGE AS
DETERMINED BY LAW, PROOF OF PAYMENT OF WAGES FOR WORKERS TC BE
SUBMITTED ON A MONTHLY BASIS.

NUMBER OF STAFF 20 PER DAY ( One supervisor included)

Areas of Responsibility are as follows:
1 garden maintenance of ali garden areas within defined property area.
2 Mowing of all grassed areas including nature strips at the property.
3 Rubbish and debris to be removed from all areas within the property.
4 Sweeping /blowing of all pathways, ground gutters & driveways of all refuse following completion
of cutting areas within property must be removed.
1.5 Trimming and pruning of trees including frees /shrubs and those overhanging any pedestrian path
or walk ways according to Council Regulations
1.6 Removal of all fallen and dead trees/shrubs within the property
1.7 Weeds are to be removed from all areas within the property and weed control to be maintained.
1.8 Contractor to submit Jab Safety Analyses sheets and Material safety Data sheets for all works
1.9 All garden refuse to be removed from site on a weekly basis in line with the accepted waste
management practises.

1
1
1
1
1

Weed Definition:
Any plant that is unwanted, Non-active or classed as a noxious weed is to be removed and disposed of.

2. SPECIFICATIONS
Grasses Area Maintenance

2.1 Prior to mowing all grass areas are to be cleared of any litter, stones, tree branches
And other obstacles.

2.2 All grassed areas including nature strips adjoining the property are to receive
the attention required on each scheduled visit

2.3 Grass and weeds are to be cut to a height considered normal for grassed areas.

2.4 Lawn edges to buildings, paths fences or other structures and garden beds are fo

be trimmed and to the level of the adjacent mowed area.

2.5 Edges shall be trimmed to reveal the edge of the path, kerb and fence lines.

2.6 Grass around trees and shrubs in lawn area to be trimmed to the butt of the tree/ shrub.

2.7 All these locations (with approval) spraying of herbicides may be used to control the grass,
particular care to be taken not to ring bark and tree or bush.

2.8 Pathways, ground gutters and gutters are to be swept /blown clean after the completion of
mowing.

2.9 All grassed areas to be mowed in accordance with relevant Job safety analysis where
Required.

2.10 Recommendations for improvements io property lawn, grassed areas are to
Discussed with relevant site manager.

GROWING KWAZULU-NATAL TOGETHER




Garden Bed Maintenance {Gardening & Weeding)
2.11 Garden beds are to be kept well presented, in a neat fashion.
2 12 Weeds and suckers are to be removed from all garden beds, ground guiters, car parks and other
areas within property area.
2.13 All shrubs, bushes / plants are o be pruned and shaped where required with relevant Job Safety
Analysis.
2.14 All rubbish within garden beds is to be removed and taken off site.
2.15 Tree branches are to be frimmed to provide a vertical clearance from the driveway
and car parking surfaces of 4 meters (unless otherwise specified for
special requirements)
2.16 Trees and shrubs are to be pruned to a height of 4 meters to avoid interference
to pedestrians, cars, cyclists an delivery vehicles.
2.17 Corridor entrance/ exit to site /property to be maintained for the safety of
pedestrians/ vehicle traffic
2.18 Fallen trees. Shrubs and dead foliage are to be cut out and removed.
2.19 All mature and juvenile trees are to be pruned in accordance with relevant
Job safety analysis (as per JSA’s regarding safe use of chainsaws, clippers,
hedge trimmers etc.) and environmental standards.
2.20 Trained personnel to carry out advanced tree works at the request of the institution.

Car Park/ Pathway Maintenance

2.21 All rubbish to be removed and taken off site

2.22 Leaves and rubbish that have accumulated against buildings, walls, pathways
and drains shall be picked up and removed.

2 23 Weed control to be established through the use of herbicides in all car park/
Pathway areas (as per JSA)

2.24 Poison application will adhere to all departments of primary indusiry standards.

2.25 lvy control in problem areas (fences etc.) is to be dealt with accordingly

2.26 At completion of work, all areas are to cleared of garden refuse to ensure
Areas are free of leaves, grass, dirt and litter.

2.27 Monthly inspections of drains, gutters efc. are to be performed with each
maintanance visit and reported on when work is required as excess build up
leaves and twigs can impede water flow,

2.28 When necessary areas are to be cleaned as agreed upon by the
Institution

Site Clean Up

2.29 During the course of the work the contractor shall keep the site in a clean and safe
condition

2.30 The contractor is directly responsible to ensure the work site/area is kept neat at
ali times and must be totally cleaned up on completion of the work.

2.31 The contractor will be recalled to carry out a clean- up at the contractor’s cost
and time if found otherwise.

Perimeter Fence

2.32 The interior area around perimeter must be cleared of alien vegetation, weeds, and
vines growing on the mesh fencing (must be poisoned and removed.

2.33 One (1) metre inside and outside area around perimeter fence must be cleared
As per stipulation of the institution.

Vacant Areas

2.34 Ali vacant areas of the hospital site at the entrance to the staff houses must
be cleaned.

2.35 Areas outside staff accommodation must be cleaned once a month.

2.36 Areas at the bungalow’s must be cleaned and cleared of all litter.

2.37 Contractor must clean vacant house areas within the institution

2.38 The hospital is 165710 square meters

Safety

OH&S Requirements

2.38 Personnel to wear appropriate personal protective equipment (PPE) as each
job requires e.g. gloves, safety boots, ear muffs, googles, masks, safety clothing as per OHS
safety requirement for the job. (Said PPE to be provided by Contractor)

GROWING KWAZULU-NATAL TOBETHER




2.39 All safety procedures a outlined in J8As are to be adhered to for the protection
Of not only the worker but for the relevant personnel & and the public
2.40 Al staff to undergo medical surveillance at least twice a year.

General Conditions of the Contract

»~

YUY YN Y XY

A

-~
-

Compliance with the Bargaining Council is compulsory for this bid.

Attach a valid certificate specifically for cleaning.

Compliance with UIF

Tax Certificate

Letter of good standing with Department of Labour

BBBEE Certificate Level 1

Praof that workers are paid as prescribed national minimum wage issued by labour department
Compulsory monthly meeting with the institution

Invoice must be submitted on the first day of the month afier service has been provided

Employment of the workforce first preference must be given to local community

The contractor shall provide all the oil, fuel and maintenance required
to operate the necessary equipment.
Contractor to provide refuse bags for litier, leaves and garden waste.
Staff to have identification name tags

Hours of Duty

~ Services to be rendered Monday to Friday
~ 07h30to 16h00
» Attendance registers to be signed daily.
» Daily weekly or monthly duties to be rostered and supported by Grounds Manager
» Itis the duty and responsibility of the contractor to ensure that his/her staff at all times
Present a detailed approach to their duties.
Penalties
» Shortage of staff will constitute in a penalty, per worker per day
» Unsatisfactory work performance will constitute a penalty of the total invoice
~ Poor performance of service provider staff will be removed from site with immediate effect and

the letter will be provided fo service provider.

GROWING KWAZULU-NATAL TOGETHER




CLEANING OF GARDEN AND GROUNDS {HECTARES) AT UMGENI SPECIALISED
PSYCHIATRIC HOSPITAL FOR THE PERIOD OF FOUR (04) MONTHS 01 SEPTEMBER

2023 TO 31 DECEMBER 2023.
MACHINERY AND MAINTENANCE REQUIREMENTS

The Bidder must itemize the machinery/ other equipment that their company will utilise at the insfitution to
Successfully execute he contract

MACHINERY/ EQUIPMENT QUANTITY
Ride on lawn mower 01
Brush cutters 04
Hedge trimmer o1
Chain saw 01
Step ladder 02
Leave blowers 0t
Rakes 06
Hard brooms 06
Spade 05
Garden forkes 05
Grass slashers 07
High presuure cleaner with extension cord 20m 01
Hose Pipe 30m a1
Garden hand tool set 02
NOTE

» Performance Management of this bid will be monitored by the institution,
Management reserve the right to cancel the bid immediately should there
be any breach in the terms and conditions of the contractor.

Supported by: Assistant Director: Systems

Signature: ?y‘f‘ /bg—bbv&—'

Signature: <3

Acknowledged by: Supplier ( }

Rank Signature Date
GROWING KWAZULU-NATAL TOGETHER



SBD 7.1

CONTRACT FORM - PURCHASE OF GOODS/WORKS

THIS FORM MUST BE FILLED IN DUPLICATE BY BOTH THE SUCCESSFUL BIDDER (PART 1) AND THE
PURCHASER (PART 2). BOTH FORMS MUST BE SIGNED IN THE ORIGINAL SO THAT THE SUCCESSFUL
BIDDER AND THE PURCHASER WOULD BE IN POSSESSION OF ORIGINALLY SIGNED CONTRACTS
FOR THEIR RESPECTIVE RECORDS.

PART 1 (TO BE FILLED IN BY THE BIDDER)

1. I hereby undertake to supply all or any of the goods and/or works described in the attached bidding documents to
{name of institution)............cooinnn in accordance with the requirements and specifications
stipulated in bid number................oo at the price/s quoted. My offet/s remain binding upon me and open for

acceptance by the purchaser during the validity period indicated and calculated from the closing time of bid.

2. The following documents shall be deemed to form and be read and construed as part of this agreement:
(i) Bidding documents, viz
- Invitation to bid;
- Tax clearance certificate;
- Pricing schedule(s);

- Technical Specification(s);
- Preference claims for Broad Based Black Economic Empowerment Status Level of Contribution
in terms of the Preferential Procurement Regulations 2011;
- Declaration of interest;
- Declaration of bidder’s past SCM practices;
- Certificate of Independent Bid Determination
- Special Conditions of Contract;
(ii) General Conditions of Contract; and
(iii) Other (specify)

3. I confirm that I have satisfied myself as to the correctness and validity of my bid; that the price(s) and rate(s)
quoted cover all the goods and/or works specified in the bidding documents; that the price(s) and rate(s) cover all
my obligations and I accept that any mistakes regarding price(s} and rate(s) and calculations will be at my own
risk.

4, I accept full responsibility for the proper execution and fulfilment of all obligations and conditions devolving on
me under this agreement as the principal liable for the due fulfillment of this contract.

5. I declare that 1 have no participation in any collusive practices with any bidder or any other person regarding this
or any other bid.
6. I confirm that I am duly authorised to sign this contract.
NAME (PRINT} iieiininvirmnrer e iessieiennaesasnanens
WITNESSES
CAPACITY i r s raees
L
SIGNATURE it i enn i
R R
NAME OFFIRM e eesaaaaes
DATE: ....ooviiiiiiiriiinnnns
DATE = s e e




accept your bid under reference number

CONTRACT FORM - PURCHASE OF GOODS/WORKS

PART 2 (TO BE FILLED IN BY THE PURCHASER)

indicated hereunder and/or further specified in the annexure(s).

2. An official order indicating delivery instructions is forthcoming.

.................

SBD 74

3. I undertake to make payment for the goods/works delivered in accordance with the terms and conditions of the
contract, within 30 (thirty) days after receipt of an invoice accompanied by the delivery note.

DELIVERY MINIMUM
PRICE (ALL PERIOD THRESHOLD
ITEM APPLICABLE B-BBEE STATUS FOR LOCAL
BRAND LEVEL OF
NO. TAXES CONTRIBUTION PRODUCTION
INCLUDED) AND
CONTENT (f
applicable)
4, I confirm that I am duly authorised to sign this contract,
SIGNED AT ..o ON L e
NAME (PRINT) e e
SIGNATURE i e e
OFFICIAL STAMP WITNESSES
2 s
DATE  cioiiiiiiiiiiieeieees




SBD 8

DECLARATION OF BIDDER’S PAST SUPPLY CHAIN MANAGEMENT
PRACTICES

1 This Standard Bidding Document must form part of all bids invited.

2 It serves as a declaration to be used by institutions in ensuring that when goods
and services are being procured, all reasonable steps are taken to combat the
abuse of the supply chain management system.

3 The bid of any bidder may be disregarded if that bidder, or any of its directors
have-

a. abused the institution’s supply chain management system;
b. committed fraud or any other improper conduct in relation to such system; or
c. failed to perform on any previous contract.

4 In order to give effect to the above, the following questionnaire must be
completed and submitted with the bid.

Item Question
4.1 Is the bidder or any of its directors listed on the National Treasury’s Database of | Yes No
Restricted Suppliers as companies or persons prohibited from doing business with the | [ O
public sector?

{Companies or persons who are listed on this Database were informed in writing
of this restriction by the Accounting Officer/Authority of the institution that
imposed the restriction after the audi alteram partem rule was applied).

The Database of Restricted Suppliers now resides on the National Treasury’s
website(www.treasury.gov.za) and can be accessed by clicking on its link at the
bottom of the home page.

4.1.1 | If so, furnish particulars:

42 Is the bidder or any of its directors listed on the Register for Tender Defaulters in Yes No
terms of section 29 of the Prevention and Combating of Corrupt Activities Act (No 12 (| [
of 2004)?

The Register for Tender Defaulters can be accessed on the National Treasury’s
website (www.treasury.gov.za) by clicking on its link at the bottom of the home
page.

4.2.1 | If so, furnish particulars:

43 Was the bidder or any of its directors convicted by a court of law (including a court Yes No
outside of the Republic of South Africa) for fraud or corruption during the past five O O
years?

4.3.1 | If so, furnish particulars:




4.4 Was any contract between the bidder and any organ of state terminated during the past | Yes No
five years on account of failure to perform on or comply with the contract? O O

4.4.1 | If so, furnish particulars:

SBD 8
CERTIFICATION

I, THE UNDERSIGNED (FULL NAME).......cccitviiitititienenrsnsererosanmsenssscssssasss
CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION
FORM IS TRUE AND CORRECT.

I ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT,
ACTION MAY BE TAKEN AGAINST ME SHOULD THIS DECLARATION
PROVE TO BE FALSE.

------------------------------------------------------------------------------

Position Name of Bidder
Js365HW




SBD 9
CERTIFICATE OF INDEPENDENT BID DETERMINATION

1 This Standard Bidding Document (SBD) must form part of all bids? invited.

2 Section 4 {1} (b) (ili) of the Competition Act No. 89 of 1998, as amended, prohibits an
agreement between, or concerted practice by, firms, or a decision by an association of
firms, if it is between parties in a horizontal relationship and if it involves collusive
bidding (or bid rigging).2 Collusive bidding is a pe se prohibition meaning that it cannot
be justified under any grounds.

3 Treasury Regulation 16A9 prescribes that accounting officers and accounting authorities
must take all reasonable steps to prevent abuse of the supply chain management
system and authorizes accounting officers and accounting authorities to:

a. disregard the bid of any bidder if that bidder, or any of its directors have abused
the institution's supply chain management system and or committed fraud or any
other improper conduct in relation to such system.

b. cancel a contract awarded to a supplier of goods and services if the supplier
committed any corrupt or fraudulent act during the bidding process or the
execution of that contract.

4 This SBD serves as a ceriificate of declaration that would be used by institutions to
ensure that, when bids are considered, reasonable steps are taken to prevent any form
of bid-rigging.

5 In order to give effect to the above, the attached Certificate of Bid Determination (SBD 9)

must be completed and submitted with the bid:

1 Includes price quotations, advertised competitive bids, limited bids and proposals.

2 Bid rigging {or collusive bidding) occurs when businesses, that would otherwise be expected to compete, secretly conspire to raise prices or
lower the quality of goods and / or services for purchasers who wish to acquire goods and / or services through a bidding process. Bid

rigging is, therefore, an agreement between competitors not to compete.



SBD 9

CERTIFICATE OF INDEPENDENT BiD DETERMINATION

I, the undersigned, in submitting the accompanying bid:

(Bid Number and Description)

in response to the invitation for the bid made by:

{(Name of Institution)

do hereby make the following statements that | certify to be true and complete in every respect:

| certify, on behalf of: that:
(Name of Bidder)

| have read and | understand the conients of this Certificate;

2. | understand that the accompanying bid will be disqualified if this Certificate is found not
to be true and complete in every respect;

3. 1 am authorized by the bidder to sign this Certificate, and to submit the accompanying
bid, on behalf of the bidder;

4. Each person whose signature appears on the accompanying bid has been authorized by
the bidder to determine the terms of, and to sign the bid, on behalf of the bidder;

5. For the purposes of this Certificate and the accompanying bid, | understand that the
word “competitor” shall include any individual or organization, other than the bidder,
whether or not affiliated with the bidder, who:

(a) has been requested to submit a bid in response to this bid invitation;

{b) could potentially submit a bid in response to this bid invitation, based on
their qualifications, abilities or experience; and

(c) provides the same goods and services as the bidder and/or is in the same
line of business as the bidder



SBD 9

6. The bidder has arrived at the accompanying bid independently from, and without
consultation, communication, agreement or arrangement with any competitor. However

communication between pariners in a joint venture or consortium® will not be construed

as collusive bidding.
7. In particular, without limiting the generality of paragraphs 6 above, there has been no
consultation, communication, agreement or arrangement with any competitor regarding:

(a) prices;

(b) geographical area where product or service will be rendered (market
aliocation)

(c) methods, factors or formulas used io calculate prices;

(d) the intention or decision to submit or not to submit, a bid;

(e) the submission oi a bid which does not meet the specifications and
conditions of the bid; or

)] bidding with the intention not to win the bid.

8. In addition, there have been no consultations, communications, agreements or
arrangements with any competitor regarding the quality, quantity, specifications and
conditions or delivery particulars of the products or services to which this bid invitation
relates.

9. The terms of the accompanying bid have not been, and will not be, disclosed by the
bidder, direcily or indirectly, to any competitor, prior to the date and time of the official
bid opening or of the awarding of the contract.

3 Joint venture or Consortium means an association of persons for the purpose of combining their expertise, property, capital, efforts, skill
and knowladge in an activity for the execution of a contract.
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10. | am aware that, in addition and without prejudice to any other remedy provided to
combat any restrictive practices related to bids and coniracts, bids that are suspicious
will be reported to the Competition Commission for investigation and possible imposition
of administrative penalties in terms of section 59 of the Competition Act No 89 of 1998
and or may be reported to the National Prosecuting Authority (NPA) for criminal
investigation and or may be restricted from conducting business with the public sector
for a period not exceeding ten (10) years in terms of the Prevention and Combating of
Corrupt Activities Act No 12 of 2004 or any other applicable legislation.

Position Name of Bidder
JsB14w 2
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GENERAL CONDITIONS OF CONTRACT

NOTES

The purpose of this document is to:

(i} Draw special attention to certain general conditions applicable to government bids, contracts and orders; and

(ii} To ensura that ¢lients ba familiar with regard to the rights and obligations of all parties involved in doing business with govemment,

In this document words In the singular also mean In the plurat and vice versa and words in tha masculine also mean in the feminine and neular.
+ The General Conditions of Contract will form part of all bid/gquotation documents and may not be amended.

* Spacial Conditions of Contract (SCC) relevant to a spacific bid, should be compiled separately for every bid (if applicable) and will supplement the
Generat Conditions of Contract. Whenevar there is a conflict, the provisions in the SCC shall prevall.

1 Definitions
The following terms shall be interpreted as indicated:

1.1, “Closing time” means the date and hour spacified in the bidding documents for the receipt of bids.

12 “Contract” means the written agreemant entered into betwesn the purchaser and the supplier, as recorded In the contract form signed by the parties,
inciuding all attachments and appendicas thereto and all documents incorporated by reference therein.

1.3 “Contracl price” means the price payable o the supplier under the contract for the full and proper performance of his contractual obligations.,

1.4, “Corrupt practice” means the offering, giving, receiving, or soliciting of any thing of valua to influence the action of a public official in the procurement
process or in contract exacution.

1.5. "Countervalling dutiss® are Imposed in cases where an enterprise abroad is subsidized by Its government and encouraged to market its products
internationally.

1.6, “Country of origin” means the place whera the goods were mined, grown or produced or from which the services are supplied, Goods are produced
when, through manufacturing, processing or substantial and major assambly of components, a commercially recopnized new product results that is
substantially different In basic characleristics or in purpose or wiility from its components,

1.7. “Day” means calendar day.

1.8 “Dellvery” means dellvery in compliance of the conditions of the contract or order.

1.8, “Deilvery ex stock” means immediate delivery directly from stock actually on hand.

1.10.  “Delivery into consignees stors or to his site” means dellvered and unlsaded In the specified store or dapot or on the specified site in compliance with the
conditions of the contract or order, the supplier bearing all risks and charges involved until the supplies are so delivered and a valid recaipt Is obtainad.

111, “Dumping® oceurs when a private enterprise abroad market its goods on own Initiative in the RSA at lower prices than that of the country of origin and
which have the potential to harm the loca) industries in the RSA

1.12.  "Force majoure” means an event beyond the control of the supplier and not invelving the supplier's fault or negligence and not foresesabls. Such events
may include, but is not restricted to, acts of the purchaser In its sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions
and freight embargoes.

193, “Fraudulent practice” means a misrepresentation of facts in order to infiuence a procursment process or the execution of a contract to the detriment of
any bidder, and includes collusive practice among bidders {prior to or after bid submission) designed to establish bid prices at artificial non-competitive
levels and to deprive the bidder of the benefits of free and open competition.

1.14. “GCC" means the Generat Conditions of Contract.

1.15.  “Goods” means all of the equipment, machinery, and/or other materials that the supplier Is required to supply to the purchaser under the contract.

“Imported content” means that portion of the bidding price represented by the cost of components, parts or materials which have baen or are still to be
imported (whether by the supplier or his subcontractors) and which costs are inclusive of the costs abroad, plus freight and other diract importation costs
such as landing costs, dock dues, import duty, sales duty or other simllar tax or duty at the South African place of eniry as well as transportation and
handling charges to the factory in the Republic where the supplies coverad by the bid will be manufaciured.

1.17.  “Local content” means that portion of the bidding price which is not included in the imported content provided that local manufacture does take place.

1.8, “Manutacture” means the production of products in a factory using tabour, materials, components and machinery and includes cther refated valus-adding
activities.

1.18.  “Order” means an official written order issued for the supply of goods or works or the rendering of a service.

1.20.  “Project site,” where applicabie, means the place indicated in bidding documents.

1.21.  “Purchaser” means the organization purchasing the goods,

1.22.  “Republic” means the Republic of South Africa.

1.23. “SCC" means the Special Conditions of Contract.

1.24.  “Services” means those functional services ancillary to the supply of the goods, such as transportation and any other incidental services, such as
installation, eommissioning, provision of technical assistance, training, catering, gardening, security, maintenance and other such obligations of the
supplier covered under the contract.

1.25.  “Wiritten" or “in writing” means handwritten in ink or any form of elactronic or mechanical writing.

2 Application

21, These general conditions are applicable to all bids, contracts and orders including bids for functional and professional sarvicss, saies, hiring, letiing and
tha granting or acquiring of rights, but exciuding immaovable property, unless otherwise indicated in the bidding documents.

2.2 Where applicable, special conditions of contract are also laid down to cover specific supplies, services or works.

23. Where such spaclal conditions of contract are in conflict with these general conditions, the spacia! conditions shall apply.

3 General

3.1, Unless otherwise indicated In the bidding documents, the purchaser shall not be abie for any axpense Incurrad in the preparation and submission of a
bid. Where applicable a non-refundable fee for documents may be charged.

3z With cettain exceptions, invilations to bid are only published In the Government Tender Bulletin, The Govemment Tender Bulletin may ba cbtained
directly from the Government Printer, Private Bag X85, Pretoria 0001, or accessed electronically from www.treasury.gov.za
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4 Standards

4.1, The goods supplied shall conform to the standards mentioned in the bidding documents and specifications.
5 Use of contract documents and information; Inspection.

5.1

The supplier shall not, without the purchaser's prior written consent, disclosa the contract, or any provision thersof, or any specification, plan, drawing,

pattem, sample, or information fumished by or on behalf of the purchaser in connection therewith, to any person other than a person employed by the

supplier In the performance of the contract. Disclosure to any such employed person shall be made in confidensa and shall extend only so far as may be

necessary for purposes of such parformance.

5.2, The supplier shall not, without the purchaser’s prior written consent, make use of any documant or information mentioned in GCC clause 5.1 except for
purposes of performing the contract.

53 Any document, other than the contract itself mentioned in GCC clause 5.1 shall remain the property of the purchaser and shall ba returned (all coples) to
the purchaser on completion of the supplier’s performance under the contract if 50 requirad by the purchaser.

54. The supplier shall permit the purchaser to Inspect the supplier's records relating to the performance of the supplier and to have them audited by auditors

appointed by the purchaser, if so required by the purchaser,

6 Patent rights

6.t The supplier shall Indemnify the purchaser against all third-party claims of infringement of patent, trademark, or Industrial design rights arising from use
of the goods or any part thereof by the purchaser.

7 Performance security

1. Within thirty (30) days of recsipt of the notification of contract award, the successful bidder shall fumish to the purchaser the performance security of the
amount specified in SCC.

T2 The proceeds of the peformance security shall be payable to the purchaser as compensation for any loss rasulting from the supplier’s failure to complete
his obligations under the contract.

7.3, The performance security shall be denominated in the currency of the contract, orin a freely convertible currency acceptabls to the purchaser and shall
be in one of the following forms:
(a) a bank guarantea or an Irmevocable letter of credit issued by a reputable bank located in the purchaser's country or abroad, acceptabla to the

purchaser, In the form provided In the bidding documents or another form acceptable to the purchaser; or

(b) acashier's or certified cheque

7.4. The pertormance security will be discharged by the purchasar and retumed to the supplier not later than thirty (30) days following the date of complation
of the suppller's performance obligations undar the contract, including any wamanty obligations, unless otherwise specified In SCC.

8 Inspections, tests and analyses
a.1. All pra-bidding testing will be for the account of the bidder.
82 Hfitis a bld condition that supplies to ba produced or services to be rendered should at any stags during production or execution or en completion be

sublect to inspection, the premises of the bidder or contracter shall be open, at all masonable hours, for inspection by a representative of the Department
or an organization acting on behalf of the Department.

82 if thera are no Inspection requirements indicated in the bidding documants arl no mention is made in the contract, but during the contract periad it is
decided that Inspections shall be carried out, the purchaser shall itself make the necessary arrangements, including paymant arrangements with the
tosting authority concarned,

84, If the inspections, tests and analyses referred to in clauses 6.2 and 8.3 show the supplies to be in accordance with the contract reguirements, the cost of

the inspections, tests and analyses shall be defrayed by the purchasar.

8.5, Whare the supplies or sarvices referred to in clauses 8.2 and 8.3 do not comply with the contract requiremends, Irrespective of whether such supplies or
services are accepted or not, the cost in connection with these inspections, tests or analyses shall be defrayed by the supplier.

8.6. Supplies and services which are referrad to in clauses 8.2 and 8.3 and which do not comply with the contract requirements may be rejected,

8.7. Any contract supplies may on or after delivery be inspected, tested or analyzed and may be mjected if found not to comply with the requirements of the
contract. Such rejected supplies shall be held st the cost and risk of the supplier who shall, when called upon, remave tham immadiately at his own cost
and forthwith substitute them with supplies which do comply with the requirsmenits of the contract. Falling such removat the rejected supplies shall be
rstumsd at the suppliers cost and risk. Should the supplier fail to provide the substitute supplies forthwith, the purchaser may, without giving the suppller
further opportunity to substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

8.8. The provisions of clauses 8.4 to 8.7 shall not prejudica the right of the purchaser to eancel the contract on account of a braach of the conditions tharaof,
or to act in terms of Clause 23 of GCC.

9 Packing

8.1 The supplier shall provide such packing of the goeds as is required to prevent their damage or deterioration during transit to their final destination, as
indicated in the contract. The packing shalt be sufficient to withstand, without limitation, reugh handling during transit and exposure to extreme
temperatures, salt and precipitation during transit, and open sterage. Packing, case size and weights shall take into consideration, where appropriate, the
remoteness of the goods’ final destination and the abhsence of heavy handling facilities at all points in transit.

8.2 The packing, marking, and documentation within and cutside the packages shall comply sirictly with such special requirements as shall be expressty
providad for in the contract, including additional requirements, if any, specified in SCC, and in any subsequent instructions ordered by the purchaser.

10 Dellvery and documents

10.1.  Delivery of the goods shall bs made by the supplier In accordancs with the terms specified in the contract. The details of shipping and/or other
documents to be fumished by tha supplier are specified in SCC.
10.2.  Documents to be submitted by the supplier are specified in SCC.

1 Insurance

11.1.  The goods supplied under the contract shall be fully insured in a freely convertible currency against loss or damage incidental o manufacture or
acquisition, transportation, storage and delivery in the manner specified in the SCC.
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12 Transportation
12.1.  Should a price other than an aflinciusive defivered price be required, this shall ba specified in the SCC.

13 Incidental services
13.1.  The supplier may be required to provide any or all of the following services, Including additional services, if any, spacified in SCC:
(a) perormance or supervision of on-site agsembly and/or commissioning of the supplied goods;
() fumishing of tools required for assembly and/or maintenance of the supplied goods;
(c) fumishing of a detailed operations and maintenance manual for each appropriate unit of the supplisd goods;
(d) parformange or supsrvision or maintanance andior repair of the supplied goods, for a period of time agreed by the parties, provided that this service
shall not relieve tha suppller of any warmranty obligations under this contract; and
(e} tralning of the purchaser's parsonnel, at the supplier's plant and/or on-site, in assembly, start-up, operation, maintenance, and/or repair of the
132.  Prices charged by the supplier for incidental services, If not included in the contract price for the goods, shall be agreed upen in advance by the parties
and shall not exceed the prevaillng rates charged to other parties by the supplier for similar services.

14 Spare parts
As specified in SCC, the supplier may be requirad to provide any or all of the following materials, notifications, and information pertaining to spare parts
14.1.  manufacturad or distributed by the supplier:
& such spare parts as the purchaser may elect to purchase from the supplier, provided that this election shall not relieve the supplier of any warranty
obligations under the contract; and
(b) in the event of termination of production of the spare parts:
(i) Advanca notification to the purchaser of the pending termination, in sufficiant time to permit the purchaser to procure needed requiraments; and
(1} tollowing such termination, fumishing at no cost to tha purchaser, tha blueprints, drawings, and specifications of the spare parts, if requested.

15 Warranty

15.1.  The supplier warrants that the goads supplied under the contract are new, unused, of the most recent or cument models, and that they incorporate all
recent improvements In design and materials unless provided otherwise in the contract. The supplier further warrants that alt goods supplied under this
contract shall have no defect, arising from design, materials, or workmanship (except when the design and/or material is required by the purchaser’s
specifications) or from any act or ornission of tha supplier, that may develop under normal use of the supplied goods in the conditions prevailing in the
country of final destination.

18.2.  This warranty shall romain valid for twelve (12) months after the goods, or any porilon thereof as the case may be, have been delivered to and accepted
at the final destination indicated in the coniract, or for sighteen (18) months after the date of shipment from the port or place of loading in the source
country, whichever period concludes earlier, unless specified otherwise in SCC.

15.3.  The purchasar shall promptly notity the supplier in writing of any claims arising under this warranty.

15.4.  (ipon receipt of such notice, tha supplier shall, within the period spacified in SCG and with all reasonable speed, repair or replacs the defective goods or
parts thereof, without costs to the purchaser.

15.5.  |f the supplier, having bsen notified, falls to remedy the defect(s) within the period specified in SCC, the purchaser may proceed to take such remedial
action as may be necessary, at the supplier’s risk and expense and without prejudice to any other rights which the purchaser may have against the
supplier under the contract.

16 Payment

16.1.  The method and conditions of payment to be mads to the suppller under this contract shall be spacified in SCC.

18.2.  The supplier shall fumish the purchaser with an invoice accompanied by a copy of the delivery note and upon fulfilliment of other obligations stipulated in
the contract.

18.3.  Payments shall be made promptly by the purchaser, but in no casa later than thiry (30) days after submission of an inveics or ¢laim by the supplier.

18.4.  Payment will be made in Rand unless otherwise stipulated in SCC.

17 Prices

¥7.1.  Prices charged by the supplier for goods delivered and services performed under the contract shall not vary from the prices quoted by the suppiler in his
bid, with the exception of any price adjustments authorized in SCC or in the purchaser's request for bid validity extension, as the case may be.

18 Contract amendments
18.1. No varation in or modification of the terms of the contract shall be made except by written amendment signed by the parties concemned.

19 Assignment
19.1.  The supplier shalt not assign, in whola or in par, its obligations to perform under the contract, except with the purchaser's prior written consent.

20 Subcontracts

20.1.  The suppller shall notify the purchaser in writing of all subconiracts ewarded under this contracts If not alroady specified in the bid. Such notiflcation, in
the original bld or later, shall not relieve the supplier from any liability or obligation under the contract.

21 Delays In the supplier's parformance

21.1.  Delivery of the goods and performance of services shall be made by the supplier in accordance with the time schedule preseribed by the purchaser In the
contract,

21.2.  ifatany time during performance of the contract, the supplier or its subcontractor(s) should encounter conditions Impeding timely dalivery of the goods
and parformance of services, the supplier shall promptly notify the purchaser in writing of the fact of tha delay, its likely duration and s cause(s). As soon
as practicable after recsipt of the supplier's notice, the purchaser shall evaluate the situation and may at his discration extend the supplisr's time for
pedormance, with or without the imposition of penaltias, in which case the extension shall be ratified by the parties by amendment of contract.

21.3.  No provision in a contract shsli be deemed to prohibit the obtaining of supplies or services from a national department, provincial department, or a local
authority.

2i4.  The right Is reserved to procure outside of the contract small quantities or to have minor essentlal services executed if an emergency arises, the
supplier's point of supply is not situated at or near the place where the supplies are required, or the supplier's services are not readily available.
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21.5.  Except as provided under GCC Clause 25, a delay by the supplier In the performance of its delivery cbligations shall render the supplier Hable fo the
Imposltion of penalties, pursuant to GCC Clause 22, unless an extension of time is agreed upon pursuant to GCC Clause 21.2 without the application of
penalties.

21.8.  Upon any delay beyond the delivery petiod in the case of a supplies contract, the purchaser shall, without canceling the contract, be entitied to purchase
supplies of a similar quallty and up to the same quantity in substitution of the goods not supplied in conformity with the contract and to retum any goods
delivered later at the suppliar's expanse and risk, or to cancel the contract and buy such goods as may be required to complets the contract and without
prejudice to his other rights, be entitled to ctaim damages from tha supplier.

22 Penalties

Subject to GCC Clause 25, if the supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the contract,
the purchaser shall, without prejudice to its other remediss under the contract, daduct from the contract price, as a penally, a sum calctilated on the
delivered price of the delayed goods or unperformed services using the current prime interest rata calculated for each day of the delay until actual
delivery or parformance. The purchassr may also consider termination of the contract pursuant to GCC Clause 23.

23 Termination for default

23.1.  The purchaser, witheut prejudice to any other remedy for breach of contract, by written notice of defaull sent to the supplier, may terminate this contract
in whole or in part:

() if the supplier fails to deliver any or all of the goods within the period(s) specified In the contract, or within any exiension thereof granted by the
purchasar pursuant fo GCC Clause 21.2;

{b) if the Supplier fails to perform any other obligation(s) under the contract; or

(c) i the supplier, in the judgmant of the purchaser, has angaged In cormupt or fraudulent practices in competing for or in executing the contract,

28.2.  Inthe event the purchaser tarminates the contract In whole or in part, the purchaser may procure, upon such temns and In such manner as it deems
appropriate, goods, works or sarvices simllar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar
goods, works or services. However, the supplier shall continue performance of the contract to the extent not terminated.

23.3.  Where the purchaser ferminates the contract in whole or in pant, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting
such supplier from doing business with the public sactor for a period not exceeding 10 years.

234. I a purchaser intends imposing a restriction on a supplier or any person associated with the supplier, the supplier will be allowed a time period of not
more than fourteen {14) days to provide reasons why the envisaged restriction should not be Imposed. Should the supplier fail to respond within the
stipulated fourtean (14) days the purchaser may ragard the intended penally as not objected against and may imposa it on the supplier.

235.  Any restriction imposed on any person by the Accounting Officer / Authority will, at the discration of the Accounting Officer / Autherity, also be applicable
to any other enterprise or any pariner, manager, director or other person who whally or partly exercises or exercised or may exercise control over the
enterprise of the first-mentionad parson, and with which enterprise or person the first-mentionad person, Is or was in the opinion of the Accounting Officer
{ Authority actively associated.

236.  If a restriction is imposad, the purchaser must, within five {5) working days of such Imposttion, fumish the National Treasury, with the following
information:

() the name and address of tha supplier and / or person restricted by the purchaser;
{ti} the date of commencemant of the restriction

(iil) the period of restriction; and

{iv) the reasons for the restriction.

These detafls will be loaded in the Nationat Treasury's central database of suppliers or persons prohibited from doing business with the publlc sactor,
23.7. I a court of law convicts a person of an offence as contemplated in sections 12 or 13 of the Prevention and Combating of Corupt Activities Act, No. 12 of

2004, the court may atso rule that such person’s name be endorsed on the Register for Tender Defaulters. When a person’s name has been endorsed

on the Register, the person will be prohibited from doing business with the public sector for a petiod not less than five years and not more than 10 years.

The National Traasury is empowered to determine the period of restriction and each casa will be dealt with on its own merits. Accarding to section 32 of

the Act the Register must ba open to the public. The Register can be perused on the National Treasury website.

24 Anti-dumping end countervailing duties and rights

24.1.  When, after the date of bid, provisional payments are required, or antidumping or countervailing duties are imposed, or the amount of a provisionat
payment or anti-dumping or countervailing right is Increased in respact of any dumped or subsidized Import, the State is not liable for any amount so
required or imposed, or for the amaunt of any such increase. When, after the sald date, such a provisional payrment is no longer required or any such anti-
dumping or eountervalling right is abolished, or whera the amount of such provisional payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor to the State or the State may daduct such amounts from moneys (if any) which may
otherwise be dus to the contractor in ragard 10 supplies or services which he delivered or rendered, or is to deliver or render in terms of the contract or
any other contract or any other amount whichmay be due o him.

25 Force Majeure

25.1.  Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable for forlsiture of its parformance security, damages, or
termination for default # and to the extent that his delay in performance or other faifura to parform his obligations under the contract is the result of an
everd of force majeurs.

252. I a force majeure situation arises, the supplier shall promptly notify the purchaser in wiiting of such condition and the cause thereo!. Unless otherwise
directed by the purchaser in writing, the supplier shall continue to perform its obligations under the contract as far as is reasonably practical, and shall
saek all reasonable altornative means for performance not preventad by the forca majeurs event.

26 Termination for insolvency

26.1.  The purchaser may &t any time terminate the contract by giving written notice to the supplier if the supplier becomes bankrupt or otherwise insolvent. In
this event, tamination will be without compensation to the supplier, provided that such termination will not prejudice or affect any right of action or
remedy which has acensed or will accrue thereafter to the purchaser,

27 Settlement of Disputes

27.%.  [f any dispute or difference of any kind whatsoever arises between the purchaser and the supplier in connection with or arising out of the contract, the
parties shall make every effort to resolve amicably such dispute or difference by mutual consultation,
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If, after thity (30} days, the parties have failed to rescive thelr dispute or difference by such mutual consultation, then either the purchaser or the supplier
may give notice to the other party of his intention to commence with mediation. No mediation in respect of this matter may be commenced unless such
notica is given to the other party.

Should it not be possibla to settla a dispute by means of mediation, it may be settled in a South Alrican court of law.

Madiation proceadings shall ba conducted in accordance with the niles of procedure spacified In the SCC.

Notwithstanding any reference to mediation and/or court proceedings herain,

(a) the parties shall continue to parform their respective obligations under the contract unless they otharwise agres; and

(b) the purchaser shall pay the supplier any monies due the supplier.

Limitation of llability

Except in cases of eriminal negligence or willlul misconduct, and in the case of infringement pursuant to Clause 6;

{a} the supplier shall not be liable to the purchaser, whether in contract, tort, or otherwiss, for any indirect or consequential loss or damaga, loss of use,
loss of production, or loss of profits or interest costs, provided that this exclusion shall not apply to any abligation of the supplier to pay penalties
andfor damages to the purchaser; and

{8} the aggregate liability of the supplier to the purchaser, whether under the contract, in torl or stharwise, shall not exceed the total contract price,
provided that this imitation shall not apply to the cost of repairing or replacing defective equipment.

Governing language
Tha contract shall be wiitten in English. All correspondence and other documenits pertaining to the contract that is exchanged by the partias shalt also be
written In English,

Applicable law
The contract shall be interpreted in accordance with South Alrican laws, unless otherwiss specified in SCC.

Notices

Every written acceptance of a bid shall be posted to the supplier concemed by registered or certified mail and any other notice to him shall be posted by
ordinary mail to the address furnished in his bid or to the addrass notified later by him in writing and such posting shall be desmed to be proper service of
such notlce

The tima mentioned in the contract documents for performing any act after such aforesaid notice has been given, shall be reckoned from the date of
posting of such notice.

Taxes and duties

A foreign supplier shall be entirely respansible for all taxes, stamp duties, license fees, and other such levies imposed outside the purchaser's country,

A local supplier shall be entirsly responsible for all taxes, duties, license fees, etc., incurred untif delivery of the contracted goods to the purchaser.

No contract shall be concluded with any bidder whase tax matters ara not in order, Prior to the award of a bid the Department must be in possession of a
tax clearance certificate, submitted by the bidder. This certificate must bs an original issued by the South African Revenue Sarvices.

Natlonal Industrial Participation (NIP) Programme
The NIP Pregramme administered by the Department of Trade and Industry shall be applicable to all coniracts that are subject to the NiP obligation.

Prohibition of Restrictive practices

In tarms of section 4 (1) (b} (iii} of the Competition Act No. 89 of 1998, as amended, an agreement between, or conceried practice by, firns, or a declsion
by an association of fimng, Is prohibited if it Is batween parties in a horizontai relationship and if a bidder (s) is / ara ora contractor(s) was / were involved
in collusive bidding (or bid rigging).

If a bidder(s} or contractor(s), based on reasonable grounds or evidenca obtained by the purchaser, has / have éngaged In the restrictive practice
referred to above, the purchaser may refer the matter 1o the Competition Commission for investigation and possible imposition of administrative penalties
as contemplated in the Competition Act No. 89 of 1998.

If a bidder(s) or contractor(s), has / have been found guilty by the Compatition Commission of the restrictive practice referred to above, the purchaser
may, in addition and without prejudice to any other remedy provided for, invalldate the bid(s) for such item(s) offered, and / or terminate the contract in
whola or part, and/ or restrict the bidden(s) or contractor(s) from conducting business with the public sector for a period not exceeding ten (10) years and
/ or claim damages from the biddar(s) or contracton(s) concemed.
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABQVE R2 000.01
KWATLLLI-NATAL FROVINCE
sce
SPECIAL CONDITIONS OF CONTRACT
AMENDMENT OF CONTRACT
Any amendment o or renunciation of the provisions of the contract shall at all ttmes be done In writing and shall be signed by both parties.

CHANGE OF ADDRESS

Bidders must advise the Department of Haalth (institution where the offer was submitted) should their address (domicilium citandi ¢t executandl) details
change from the fime of bidding to the expiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no obligation to accept the lowast or any quote.

The Department rasarves the right to communicate in writing with vendors in cases whare information is incomplete or where there are obscuritios

regarding technical aspacts of the offer, to obtain confirnation of prices or preference claims in cases where it is evident that a typing, written, transfer or

unit error has been made, to investigate the vendor's standing and abllity to complete the supply/service satisfactority.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION,

The price quoted must include VAT (if VAT vendor).

Should a bidder become a VAT vendor after award or during the implementation of a contract, they may not request the VAT percentage from the

Department as the service provider made an offer during the period they were not registered as a VAT vendor. The Department Is only liable for any VAT

from registered VAT vendors as originally stated on the quotation document.

The bidder must ensure the corectness & validity of the quotation:

() that the price{s), rate(s) & preference quotad cover all for the workfitem (s) & accept that any mistakes regarding the prica (s} & calculations will ba at
the bidder’s risk;

(i} It is the responsibility of the bidder to confirm receipt of their quotation and to keep proof thereol.

The bidder must accept full responsibllity for the proper exacution & fuffilment of all obligations conditions devolving on under this agreement, as the

Principal {s) llable for the due fulfilment of this contract.

This quotation will be evaluated based on the 80/20 points system, specification, correctness of information and/er functionality critaria. All required

decumentation must be completed in full and submittad.

Ofters must comply strictly with the specification.

Only offers that meet or are greater than the specification will be considered.

Late offers will not be considered.

Expirad product/s will not ba accepted. All products supplled must ba valid for a minimum peried of six menths.

Used/ second-hand products will not be acceptad.

A bidder not registered on the Central Suppllers Database or whose verification has failed will not be considerad.

All delivery costs must be included in the quoted price for delivery at the prescribed destination.

Only fim prices will be accepted. Such pricas must ramain firm for the contract period. Non-firm prices (Including rates of exchange variations) will not ba

considared.

In cases whene different delivery points influence the pricing, a separate pricing schedule must be submitted for each delivery point.

In the event of a bidder having multiple quotes, only the cheapest according to specification will be considerad.

Verification will be conducted to identify if bidders have multiple companies and are cover-quoting for this bid.

In such instances, the Department reserves the right to immediately disqualify such bidders as cover-quoting is an offence that represents both

corruption and acquisttion fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION,

Unless inconsistent with or exprassly indicated otherwise by the context, the singular shall include the plural and vice versa and with words importing the
masculine gender shall include the feminine and the neuter.

Under no circumstances whatsoever may the quotationvbid forms ba retyped or redrafied. Photocopies of the original bid documantation may be used,
but an original signature must appear on such photocopies.

The bidder is advised to check the number of pages and to satisfy himself that none are missing or duplicated,

Quotations submitted must be complete in all respacts. Howsver, where it is idantified that information in a bidder's response, which does not affect the
prefarence points or price, Is incomplets in any respect, the said supplier meats all specification requirements and scores the highest poinis in terms of
preference points and price, the Deparmment reserves the right to request the bidder to complete/ submit such information.

Any alteration made by the bidder must be initialled; failure to do so may render the responsa fnvalid.

Use of comecting fluld is prohibited and may render the response invalid.

Quotations will be opened in public as soon as practicable afier the closing time of quotation,

Where practical, prices are mada public at tha tima of opening quotations.

If it s desired to make more than one offer against any individua! itam, such offers should be glven on a photocopy of the page in question. Clear
indication thersof must be stated on the schadules attached.

The Department is under no obligation to pay suppliers in part for work done if the supplier can no longer for fulfil their obligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quotation shall be lodged at the address indicated not later than the closing time specified for their recelpt, and in accordance with the diractives in the
quotation documents.

Each quotation shall be addressed in accordance with the directives in the quotation documeants and shall be lodged in a separale sealed envelope, with
the name and addross of the bidder, the quotation number and closing date indicated on the envelope. The envelope shall not contain documents
ralating to any quotation other than that shown on the envalepe. If this provision Is not compliad with, such quotations/bids may be rejected as baing
Invalid.

All quotations recelved in sealed envelopes with the relevant quotation numbers on the anvelopes ars kept unopened in safe custody until the closing
time of the quotation/bids. Where, however, a quotation is recelved open, it shall be seated. If it is received without a quotation/bid number on the
envelope, it shall be opened, the quotation number ascertained, the envelope sealed and the quotation number written on the envelope.

A specific box Is provided for the receipt of quotations, and no quotation found in any other box or elsewhers subsequent to the closing date and time of
quotation will be considared.
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5.8. Quotation documents must not bs Included in packages containing samplas. Such quotations may be rejectsd as being invalid.

6. SAMPLES

6.1, In the case of the quote documaent stipulating that samples are required, the supplier will be informed In due course when samples should be provided to
the institution. (This decreasas the time of safety and storage risk that may be incurred by the respective institution). The bidders sampls will ba retained
it such bidder wins the contract.
() 1t a company/s who has not won the quote requires their samples, they must advise the institution in writing of such.
(i) If samples are not collected within three months of close of quote the Institution reserves the right to dispose of them at their discretion.

8.2, Samples must be made available when requested in writing or if stipulated on the document.

If a Bidder fails to provide a sampla of their praduct on offer for scrutiny against the set specification when requested, their offer will be rejected. Al

() testing will be for the account of the bidder.

7. COMPULSORY SITE INSPECTION / BRIEFING SESSION
7.1. Bidders who fail to attend the compulscry meeting will ba disqualified from the evaluation process.

() ‘The institution hag detetmingd that a compulsary site meeting Will [ take piace.

(i) Date: 25 107 19023 Time: 11 .30 Place: UMBENI HOSPITAL, MAINTENANCE DEPTARTMENT,
Institution Stamp: Institution Site Inspection / briefing session Official:
Full Name:
Signature:
Date:
8. STATEMENT OF SUPPLIES AND SERVICES
81. The contractor shall, when requested to do so, fumish particulars of supplies deliverad or services executed. If he/she falls to do so, the Department

may, without prejudice to any other rights which it may hava, institute inquiries at the expense of the contractor to obtain the required particulars.

9. SUBMISSION AND COMPLETION OF SBD 6.1

9.1. Sheuld a bidder wish to qualify for prefarence points they must complete a SBD 6,1 document. Failure by a bidder to provide all relevant information
required, will result It such a bidder not being considered for preference point’s allocation. The preferences applicable on the ¢losing date will be
utilized. Any changes after the closing date will not be considered for that particular quots.

10 TAX COMPLIANCE REQUIREMENTS

10.1.  |n the event that the tax compliance status has falled on CSD, It is the suppliers’ responsibility to provide a SARS pin in order for the instiution to validate
the tax compliance status of the suppfier.

102, |n the event that the institution cannot validate the supplisrs’ tax clearance on SARS as well as the Central Suppliers Database, the quote will not bs
considered and passed over as non-compliant according to Natlonal Treasury Instruction Note 4 {(a) 201617

" TAX INVOICE
11.1.  Ataxinvelce shall be in the currency of the Republic of South Africa and shall contain the following particulars:
{) the name, address and registration number of the supplier;
{li) the name and address of the reciplent;
(lif) an individual serialized number and the date upon which the tax invoice
(iv) a description and quantity or volume of the goods or services supplied;
{v) the official department order number issued to the supplier;
(vi) the value of the supply, the amount of tax charged;
(vii) the words tax invoice in a prominent place.

12 PATENT RIGHTS

12.1.  The supplier shall indemnify the KZN Department of Health (hersafter known as the purchaser) against ali third-party ctaims of infringement of patert,
trademark, or industrial design rights arising from use of the goads or any part thereof by the purchaser,

13. PENALTIES

13.1. K atany tims during the contract period, the service provider is unable to perform in a timely manner, the service provider must notify the institution in
writing/email of the cause of and the duration of the delay. Upon receipt of the notification, the institution should evaluate the circumstances and, if
deemed necessary, the institution may extend the service provider's time for performance.

132 Inthe event of delayed parformance that extends beyond the delivery period, the institution Is entitled to purchase commedities of a similar quantity and
quality as a substitution for the outstanding commaodities, without terminating the contract, as well as return commedities delivered at a later stage at the
service providers expense.

13.3.  Altematively, the institution may elect to terminate the contract and procure the necessary commadities in order to complete the contract. In the event
that the contract is terminated the institution may claim damages from the service provider in the form of a penally. The service provider's performance
should be captured on the service provider database in order to determine whether or not the service provider should be awarded any contracts in the
future.

134. it the supplier falls to deliver any or all of the goods or to perform the services within the period(s) specified in the coniract, the purchaser shall, without
prejudice to its other remedies under the contract, daduct from the contract price, as a penalty, a sum calculated on the delivered price of the delayed
goods or unperformed services using the current prime Inferest rate cateulated for each day of the delay until actual deilvery or performance.
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14, TERMINATION FOR DEFAULT

141 e purchaser, without prejudice o any other remady for breach of contract, by written notice of default sent to the supplier, may terminats this contract

n whole or In part:

(i) if the supplier fafls to deliver any or all of the goods within the period(s) specified in the contract,

(i) i the supplier fails to perform any othar obligation{s} undar the contract; or

(if1) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in compating for or in executing the contract.

142 In the event the purchaser terminates the contract in whole or in part, the purchasar may procure, upon such tarms and in such manner as it deems
appropriate, goods, works or services similar to thosa undelivered, and the supplier shall be llable to the purchaser for any excess costs for such similar
goods, works or services.

14.3.  Where the purchaser tarminates the contract in whole or in part, the purchaser may declde to Impose a restriction panalty on the supplier by prohiblting
such suppflier frorn doing business with the public secter for a period not exceeding 10 years.

15. THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE,
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PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APFLICABLE [N
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1. GENERAL CONDITIONS

1.1. The following preference point systems are applicable to invitations to tender:
- the 80720 system for requiraments with a Rand value of up to RS0 000 000 (all applicabls taxes included); and
- the 20/10 system for requirements with 2 Rand value above RS0 000 000 (all appiicabls taxss included).

1.2, The applicable preference point system for this tender is the 80/20 preference point system.

1.3, Points for this tender (even in the case of a tender for Income-generating contracts) shali be awarded for:
{a) Price; and
(b) Specific Goals.

14. The maximurm points for this tender ara allocated as follows:

PRICE 80
SPECIFIC GOALS

20
Total points for Price and Specific Goals ﬁ

15 Failura on the par of a tenderer to submit proof or documentation required In terms of this tendsr to claim polnts for specific goals with the tender, will be
- interpreted to mean that preference points for specific goals ara not claimad.

1.6, The organ of state reserves the right to require of a tenderer, efther before a tender is adjudicated or at any time subsequently, to substantiate any claim
in regard to praferences, In any manner required by the organ of state,

“ DEFINITIONS
{a) “tender” means a written offer in the form dstemmined by an organ of state in responsa to an invitation to provide goods or services through price
quotations, competitive tendering process or any other method envisaged in legislation;
{b} “price” means an amount of money tendered for goods or services, and includes all applicable taxes less all unconditional discounts;
{c) “rand value” means the total estimated value of a contract in Rand, caicutated at the time of bid invitation, and Includes all applicable taxes;
{d) “tender for income-genserating contracts” means a written offer In the form determined by an organ of state in response fo an invitation for the
origination of income-generating contracts through any method envisaged In legislation that will result in a lagal agreement batween the organ of state
and a third party that produces revenue for the organ of state, and Includes, but is not limited to, leasing and disposal of assets and concession
contracts, excluding direct sales and disposal of assets through public auctions; and
(2} “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000),

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
AN POINTS AWARDED FOR PRICE

3.1.1. THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 points Is allocated for price on the following basis:

80/20 8010
OR
Pt- Pmin) Pt- Pmin
=g0(1- Ps=90(1-—=—")
Ps=20(1 2= Pmin

Where
Ps = Points scorad for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptabls tender

3.2. FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.21. PCINTS AWARDED FOR PRICE
A maximum of 80 or 90 points is allocated for price on the following basis:

Ps=80(1 +.".'.‘;'£‘_“3) o P =90(1 +%

Where

Ps = Points scorad for price of tender under consideration
Pt = Price of tender under considaration

Pmax = Price of highest acceptable tender
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4 POINTS AWARDED FOR SPECIFIC GOALS
4.1, In terms of Regutation 4(2); 5(2); 6(2) and 7{2) of the Praferential Procurament Regulations, preference points must be awarded for specific goals stated
in the tender. For the purposes of this tender the tenderer will be allocated points based on the goals stated in table 1 below as may ba supported by
prool/ documentation stated in the conditions of this tender.
4.2. In cases where organs of state intend to use Regulation 3(2) of the Regulations, which states that, if it is unclear whether the 80/20 or 80/10 preference
paint system applies, an organ of state must, in the tender documents, stipulate in the case of—
(a) an invitation for tender for income-genarating contracts, that aither the 80/20 or 9010 prafarence point system will apply and that the highest
acceptabls tender will be used to determine the applicable preference polnt system; or
(b) any other invitation for tendar, that elther the 80/20 or 90/10 prefarence point system will apply and that the lowest acceptable tender will be used to
determing the applicable preference point systam,
then the organ of state must indicate the polnts allocated for specific goals for both the 90/10 and 80/20 preference point system.
Table 1: Specific goals for the tender and points claimed are indicated per the table below.
Note 1o tenderers: The tenderer must indicate how they claim points for each preference point system.
Number of | Number of
points points
The specific goal/s allocated points in terms of this tender allocated | clalmed,
{80/20 {80/20
system) system)
Gender =C fullfpartialcombination of points may be allocated to companies at least 51% Owned by Black Women i 2
DECLARATION WITH REGARD TO COMPANY/FIRM
4.3, Name of company/firm:
4.4, Company registration number:
4.5, TYPE OF COMPANY/ FIRM [tick applicable box]
0 Parinership/Joint Venture / Consortium
0 One-person business/sole propriety
0 Clese corporation
0 Public Company
o Personal Liability Company
7 (Ply) Limited
0 Non-Profit Company
0 State Owned Company
I, the undarsigned, who Is duly authorised to do 50 on behalf of the companyAimm, certify that the points etaimed, based on the specific goals as advised
4.6. in the tender, qualifias the company/ firm for the prefarence(s) shown and | acknowledge that:

i} The information furnished is true and correct;

i) The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

iii)  tn the event of a coniract being awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the contractor may be required to fumish
documentary proof to the satisfaction of the organ of state that the claims are comact;

W) If the specific goals have been claimed or obtained on a fraudulent basis or any of tha conditions of contract have not been fulllied, the organ of
state may, in addition to any other remedy it may have —

(a) disqualify the person from the tendering process;

(b) racover costs, losses or damages it has incurred or suffered as a result of that person's conduct;

(e) cancel the contract and claim any damages which it has sufiered as a result of having to make less favourable arrangements due to such
cancellation;

(d) recommend that the tenderer or cortractor, its sharehalders and directors, or only the sharsholders and directors who acted on a fraudulent
basis, be restricted from obtaining business from any organ of state for a period not exceading 10 years, after the audi alteram partem (hear the
other side) rule has been appiied; and

(e) forward tha matier for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)
SURNAME AND NAME:

DATE:

ADDRESS:
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[ COMPLAINTS PROCESS FOR QUOTATIONS R2 000.00 TO R500 000.00 INCIL.UDING V.A.T |
1. upplier i | C i jection

- Bidders aggrieved by decisions or actions taken by the Department or Institution during the SCM procurement process,
must lodge a written complaint immediately.

- Complaints lodged two (2) or more days after the award will not be entertained.

- Complaints must be directed to the Responsibility Manager of the institution (Hospital or CHC) and District Finance
Manager for District Offices.

- It must be noted that this Is not an appeals process and as such will not halt the procurement process.

2. Institution prepares written response to complaint

- The Responsibility Manager, or his appointee, must prepare a response letter to the complainant.
- The complaint must be resolved within 60 days.

- Should the complainant not be satisfied with the response, the matter will be referred to the District Finance Manager
{applicable to all Hospitals and CHC’) or District Manager (Applicable to all District Offices) for a final verdict.

- Should the complainant still not be satisfied with the response received, they may then seek legal recourse at their own
expense.

Complaints or objections should be directed to:

Responsibility Manager: |MR. SL MJAJA

Email Address: [SENZO.MJAJA@KZNHEALTH.GOV.ZA




