"' KWAZULU-NATAL PROVINCE
HEALTH

= P REPUBLIC OF SOUTH AFRICA
Quotation Advert
Opening Date: 12/06/2023
Closing Date: 20/06/2023
Closing Time: 11:00
INSTITUTION DETAILS
Institution Name: Head Office Quotations
Province: KwaZulu-Natal
Department of entity: Department of Health
Division or section: Supply Chain Management
Place where goods/ Health Technology Service
service is required:
Date Submitted: 12/06/2023
ITEM CATEGORY AND DETAILS
Quotation number: ZNQ HOH/0073/23
Item Category: Goods
Item Description: Supply and Deliver of digital panoramic X-Ray Unit.

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Both
Time: 15 June 2023 @ 11:00
Venue: Madadeni Hospital X-ray department

QUOTES CAN BE COLLECTED FROM: KZN Health Website

QUOTATION MUST BE DEPOSITED ON THE TENDER BOX SITUATED NEXT TO SECURITY
310 JABU NDLOVU STREET OLB BOYS MODEL SCHOOL OR email:
quotation.scmho@kznhealth.gov.za

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name: J Hlongwane

Email: Jabulani.hlongwane@kznhealth.gov.za

Contact number: 033 815 8345

Finance Manager Name:  Mrs EN Maphumulo
Xé-) Finance Manage signature: @'\
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QUOTE NUMBER: ZNQ

Supply and Deliver of digital pancramic X-Ray Unit

DESCRIPTION:
[PREFERENGE POINTS WILL BE ALLOCATED ACGORDING TO THE IMPLEMENTATION OF SPECIFIC GOALS IN TERMS OF PPR 2022 | POINTS ALLOCATED
Race— Fullpartialf combination of points may be allocated to companies at least §1% Owned by Black Peaple 3 20
COUNTRY OF FRICE
UNIT OF BRAND &
ICN NUMBER  |QUANTITY (- o |DESCRIPTION MODEL SANUFACTUR . .
01 Supply and Deliver of digital panoramic
X-Ray Unit
NB: Specification attached
Site visit date & Time:15/06/2023@11:00
Venue:Madadeni Hospital X-ray department
For directions call 0733938361
All Information will be verified on CSD
Hand deliver: 310 Jabu Ndlovu street, SCM
Offices, Quatation Tender Box
or
Email to quotation.scmho@kznhealth.go.za
VALUE ADDED TAX @ 15% (Only if VAT Vendor)
TOTAL QUOTATION PRIGE (VALIDITY PERIOD 60 Days)
DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES !/ NO
IS THE PRICE FIRM? YES [ NO
YES / NO

DOES THE ARTICLE CONFORM TO THE S.A.N.S. / S.A.B.8. SPECIFICATION?

STATE DELIVERY PERIOD (E.G, 3 DAYS, 1 WEEK}

NAME OF BIDDER: SIGNATURE OF RIDDER:

[By signing this docurment, | hareby agree o all terms and conditions]

DATE:

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED:
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BIDDER'S DiSCLOSURE

1 PURPOSE OF THE FORM
Any person (natural or juristic) may make an offer or offers in terms of this invitaticn lo bid. In fine with the principles of transparency, accountability,
irpartiality, and ethics as snshrined in the Constitution of the Republic of Scuth Africa and further expressed In various pieces of legislation, it is required
for the bidder to make this declaration in respect of the details required hereunder,

Where a person/s are listed in the Register for Tender Defaulters and / ar the List of Restricted Suppliers, that person will automatically be disqualified
from the bid process.

4 BIDDER'S DECLARATION

21, Is the bidder, or any of its directors / trustees / shareholders / members / partners or any persan having a controffing Interest® in the YES | NO
enterprise, employed by the slate?

214, (f 30, furnish particulars of the names, individual identity numbers, and, If applicabie, state employee numbers of sole proprietor/ direclors / frusiees /

shareholders / members/ partners or any persen having a controliing Interast In the enterpriss, In table below,

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, Do you, or any parson connacted with the bidder, have a refationship with any person who is employed by the procuring institution? YES [ NO

2.21.  if so, furnish particulars:

2.3. Does the bidder or any of its directors / trustees / shareholders / members / partners or any person having a controlling Interest in the YES | NO
enterprise have any interest In any other related enterprise whether or not they are bidding for this conlract?

2,34. Ifso, furnish particulars:

3 DECLARATION

1, the undersigned, {name} in submitting the accompanying bid, do hereby make
the following statements that | certify to be true and complete In every respact:

3.1, | have read and | understand the contents of this disclosure;

3.2, { understand that tha accompanying bid will be disgualified if this disclosure Is found not to be true and complete in every respecy;

3.3, The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement or arrangement with any
competitor, However, communication between partners In a joint venture or consortium? will not be constrited as collusive bidding.

34 In addition, there have been no consultations, communications, agreements or arrangements with any competitar regarding the guality, quantity,

spedifications, prices, including metheds, factors or formulas used {o caloulate prices, market allocation, the intention or decision to sutbmit or not to
submit the bid, bidding with the intention not to win the bid and eonditians or delivery particulars of the products or services to which this bid invitation
relates.

3.5. The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectiy, to any competitor, prior to the date and
time of the official bid opening or of the awarding of the contract.

3.6. There have been no censultations, communications, agresments or arangemsnts made by the bidder with any officlal of the prociiring institution in
relation to this procurement pracess prior 1o and during the bidding process except to provide clarification on the bld submiited where so required by the
institution; and the bidder was not involved in the drafting of the specifications or terms of reference for this bid.

37 1 am aware that, In additian and without prejudice to any other remedy provided to combat any restrictive practices related lo bids and contracts, bids that
are susplcious will be reported to the Competition Commission for investigation and possible imposition of adminisirative penalties in terms of section 59
of the Compatition Act No 89 of 1998 and or may be repcrted to the Nalicnat Prosacuting Authorily {NPA) for criminal investigation and or may be
restricted from conducting business with the public sector for a period not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt
Activities Act Na 12 of 2004 or any other applicable legislation,

[ GERTIEY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE 1S CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 the power, by one parsan or a graup of parsons holding the msjority of tha equity of an entarprise, altiematively, the personfs having the declding vote or powar fo influsnce or 1o diract the course and
decisions of tha enterprise.
2 Joint ventura or Consortlum means an assodiation of persans for the purpose of Tning thelr expertise, properly, capital, efforts, skl and knowledge In an activity for the execution of a contracl.
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GENERAL CONDITIONS OF CONTRACT
NOTES
The purpose of this document is to!
(i) Draw special attention to certain general conditions applicable to government bids, contracts and orders; and
(ii) To ensure that clients be famillar with regard to the rights and obfigations of all pariies invalved in doing business with government.
In this document words in the singular also mean In the plural and vice versa and words in the masculine also mean int the feminine and neuter.
« The General Cenditions of Contract will form part of all bid/quotation documenis and may not be amended.
* special Conditions of Confract (SGC} relevant to a speciic bid, should be compiled separately for every bid (if applicable) and will supplement the
General Conditions of Contract, Whenever there (s a conflict, the provisions in the SCC shall prevail.
b Definitions
The following terms shall be interpreled as indicated:
1.1. “Closing time" means the date ang hour specified in the bidding documants for the receipt of bids.
1.2. “Contract” means the written agreement entered into between the purchasar and the suppller, as recorded In the contract form signed by the parties,
including alt attachments and appendices thereto and all documents incorporated by reference therein.
$.3. “Conlract price” means the price payable to the supplier under the contract for the full and proper performance of his contractual abligations.
14, "Carrupt practice” means the offering, giving, receiving, or scliciting of any thing of value ta influence the action of a public affictal in the procurement
process or in contragt execution,
1.5, "Gountervailing duties” are impased in cases whera an enterprise abroad Is subsidized by its government and encouraged to market ils preducts
internationally.
1.6. “Country of arigin” means the place where the goods ware mined, grown or praduced or from which the services are supplied. Goods are produced

when, through manufaciuring, processing or substantial and major assembly of compenents, a commercially recognized new product results that is
substantially different in basic characteristics or in purpose or ufility from its components,

1.7, “Day" means calendar day.
1.8. “Delivery® means delivery in compliance of the conditions of the contract or order.
1.9, “Delivery ex siock” means immediate delivery directly from stock actually on hand.

1,10, “Delivery inte consignees store or ta his site” means delivered and unloaded in the specified store or depot or an the specified site in compfiance with the
canditions of the contract ar order, the supplier bearing all risks and charges involved unill the suppfies are se delivered and a valid recelpt Is obtained,

111, "Dumping” occurs when a privale enterprise abroad market its goods on own Initiative in the RSA at lower prices than that of the country of origin and
which have the potential to harm the local industries in the RSA

112.  "Force majeture” means an avent beyond the contral of the supplier and not involving the supplier’s fault or neqligence and not foreseeable. Such events
may include, but is not restricted to, acts of the purchaser in ils sovereign capacily, wars or revolutions, fires, flicods, epidemics, guarantine restrictions
and freight embargoses.

113, “Fraudulent practice” means a misrepresentation of facts in order to inflitence a procurement process or the execution of a contract to the detriment of
any bidder, and includes collusive practice among bidders {prior to or after bid submisslon) designed to establish bid prices at artificizl non-competitive
levels and to deprive the bidder of the benefits of free and apen competitien,

114, “GCC" means the General Canditions of Contract.

1.45.  “Goods” means all of the equipment, machinery, andfor ather materials that the supptier is required to supply to the purchaser under the contract.

1.16, “Imported content” reans that portion of the bidding price represented by the cost of components, parts or materials which have been or are stiil {o be
imported (whether by the supplier or his subcontractors} and which costs are inclusive of the costs abroad, plus freight and other diract importation costs
such as landing costs, dock dues, import duty, sales duty or other simifar 1ax or duty at the South African place of entry as well as transportation and
handling charges to the factory in the Republic whare the supplies covered Dy tha bid will be manufactured.

1.17.  “Local content” means that portion of the bidding price which Is not included in the Imported content provided that local manufacture does take place.

1.18.  “Manufacture” means the production of products in a factory using labour, materials, componants and machinery and includes other refated value-adding
aclivities,

119,  “Order” means an official wrillen order issuad for the supply of goods or works or the rendering of a service.

1.20.  “Project site,” where applicable, means the place indicated in bidding dacuments.

1.21.  “Purchaser” means the organization purchasing the goods.

1,22, “Republic® mezns the Republic of South Afrdea.

1.23, "SCC" means the Special Conditions of Coniract,

124, "Services® means those functional services ancillary to the supply of the goods, such as transpaortation and any other Incidental services, such as
mstaiation, commissloning, provision of technical assistance, training, catering, gardening, security, maintenance and other such obligations of the
supplier covered under the confract,

125, “Writlen" or “in writing” means handwritien In ink or any form of electronic or mechanical writing.

2 Application

21, These general conditions are applicable to all bids, contracts and orders including bids for functional and professional services, sales, hiring, letling and
the granting or acquking of rights, but excluding Immavable preperty, unless otherwise indicated in the bidding documents,

2.2, Where applicable, special conditions of cantract are atso laid down to cover specific supplies, services or works.

2.3. Whare such special condittons of cantract are In conflict with these gensral conditions, the speclal conditions shall apply.

3 General

3.1, Unless otherwise Indicated in the bidding documents, the purchaser shall not be llabls for any expense incurred in the preparation and submisslan of a
bid, Where applicable a non-refundable fee for documents may be charged.

3.2 With certain exceptions, Invitations to bld are only published In the Government Tender Bulletin, The Government Tender Bultetin may be obtained

directly from the Government Printer, Private Bag X85, Pretarla 0001, or accessed electronically from www.lreasury.gov.za
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Standards
The goods supplied shall canform fo the standards mertioned In the bldding documents and spegifications.

Use of contract documents and Information; Inspection,

The supplier shalt not, withaut the purchaser's prior written consent, disclose the contract, or any provislon thereof, or any specification, plan, drawing,
pattern, sample, or information furnished by or on behalf of the purchaser in connection therewith, to any person other than a person employed by the
supplier in the pedormance of the contract. Disclosure to any such employed person shall be made in confidonce and shall extend only so far as may be
necessary for purposes of such parformance.

The supplier shak not, without the purchaser's prior written consent, make use of any document ar information menticned in GCC clause 5.1 except for
purposes of performing the contract,

Any document, other than the contract itself mentioned in GCC clause 5.1 shall remain the property of the purchaser and shall be returned (gl copies) to
the purchaser on completion of the supplier's performance under the contract if so required by the purchaser.

The supplier shall permit the purchaser to inspect the supplier's records relating to the performance of the supplier and fo have them audited by auditors
appointed by the purchaser, if so required by the purchaser,

Patent rights
The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, trademar, or industrial design rights arising from use
of the goods or any part thereof by the purchaser,

Performance security

Within thirty {30) days of recelpt of the notification of contract award, the successful bidder shall furnish 1o the purchaser the performance secuity of the

armount specified in SCC.

The proceeds of the performance security shall be payable to the purchaser as compensation for any loss resulting from the supplier's failure to complete

his obligations under the contract,

The performance security shall be danominated in the currency of the contract, or in a freely convertible currency acceptable ta the purchaser and shall

be in one of tha following forms:

(8) a bank guarantee or an irrevocable letter of credit lssued by a reputable bank located in the purchaser's country or abroad, acceptable to the
purchaser, In the form provided In the bidding documents ar anather form acceptable to the purchaser; or

(b} a cashier's or certified cheque

The petformance security will be discharged by the purchaser and returned 1o the supplier not later than thirty (30) days following the date of completion

of the supplier's performance obligations under the contract, including any warranty obligations, unjess otherwise specified in 8CC.

Inspections, tests and analyses

All pre-bidding testing will be for the account of the bidder,

IFit is a bid condition that supplies to be produced or services to be rendered should at any stage during production or execution or on completion be
subject to inspection, the premises of the bidder or contractor shall be open, at all reasonable hours, for inspection by a representative of the Department
or an organization acting on behalf of the Depariment.

If there are no inspection requirements indicated in the bidding documents and no mention is made in the contract, but during the contract period it is
decided that inspactions shall be carried out, the purchaser shall itself make the necessary arrangements, including payment arrangemens with the
testing authority concerned,

I the inspections, tests and analyses referred to In clauses 8.2 and 8,3 show the supplies to be in accordance wilh the contract requirements, the cost of
the Inspections, tests and analyses shall be defrayed by the purchaser,

Where the supplies or services referred to in clauses 8,2 and 8,3 do not comply with the contract requirements, irrespective of whether such supplies or
services are accepted ar not, the cost in conneetion with these inspactions, tests or analyses shalt be defrayed by the supplier.

Supplies and services which are referred to In clauses 8.2 and 8.3 and which do not comply wilh {he contract requirements may be rejected,

Any contract supplies may on or after delivery be inspected, tested or analyzed and may be rejecled if found not to comply with the requirements of the
contract. Such rejected supplies shall be held at the cost and risk of tha supplier who shall, when called upon, remove them immedialely at his ows cost
and forthwith substitute them with supplies which do camply with the requirements of the contract. Failing such removal the rejected supplies shall be
returned at the suppliers cost and risk. Should the supplier fail to provide the substitute supplies forthwith, the purchaser may, without giving the supplier
further opportunity to substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

The provisions of clauses 8.4 lo 8,7 shall not prefudice the right of the purchaser to cancel the contract on account of a breach of the condifions thereof,
or 1o act in terms of Clause 23 of GCC.

Packing

The supplier shall provide such packing of the goods as is required lo prevent their damage or deterioration during transit to their final destination, as
indicated in the confract, The packing shall be sufficient to withstand, withcut limitation, rough handling during transit and expasure to extreme
temperatures, salt and precipitation during transit, and open storage. Packing, case size and weights shalt take info consicderation, where appropriate, the
remoteness of the goods’ final dastination and the absence of heavy handling facilities at all points In transit.

The packing, marking, and documentation within and outside the packages shall comply strictly with such special requirements as shall be expressly
provided for in the contract, including additional requirements, if any, specified In SCC, and in any subseguent instructions ordered by the purchaser,

Delivery and documents

Delivery of the goads shall be made by the supplier In accordance with the tarms specified in the contract, The detalls of shipping andfor ather
documenis to be furnished by the supplier are specified in SCC.

Documents ta be submiited by the supplier are specified in SCC.

Insurance

The goods supplied under the contract shall be fully insured in a freely convertible currency against loss ar damage incidental to manufacture or
acquisition, transportation, storage and delivary in the manner specified in the SCC.
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Transportation
Shoulks a price other than an allinclusive delivered price be required, this shall be specified in the SCC,

Incidental services

The supplier may be required to provide any or all of the following servicas, Including additional services, it any, specified in SCC:

{a) performance or supervisicn of an-site assembly andfor commisslaning of the supplied goods;

(b) furnishing of tools required for assembly and/or maintenance of the supplied goods;

{c) fumishing of a detalled operations and maintenance manual for each apprepriate unit of the supplied goods;

(d) performance or supervision or maintenance andlor repair of the supplied goods, far a pariod of time agreed by the parties, provided that this service
shall not relieve the supplier of any warranly obligations under this contract; and

{e) training of the purchaser's persennel, at the supplier's plant and/or on-site, in assembly, stari-up, operation, maintenance, andfor repair of the

Prices charged by the suppier for incidental services, if not included in the contract price for the goods, shall be agreed upon in advance by the parlies

and shall not exceed the prevailing rates charged to other parties by the supplier for similar services,

Spare parts

As specified in SCC, the supplier may be required to provide any or all of the following materials, nofifications, and information pertaining to spare parts

manufaciured or distributed by the supplier:

{8 such sparae parts as the purchaser may elect to purchasa fram the supplier, provided that this election shall not relisve the supplier of any watranty
obligations under the cantract; and

{b) in the event of termination of production of the spare parts:
(i} Advance nofification to the purchaser of the pending termination, In sufficient time to permit the purchaser to procure needed requirements; and
(i) following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and specifications of the spare paris, if requested.

Warranty

The supplier warrants that the goods supplied uader the contract are new, unused, of the most recent or current medels, and that they incorporate all
recent Improvements in design and materials unless provided otherwise In the contract. The supplier further warrants that all goods supplied under this
contract shalt have no defect, arlsing from design, materials, or workinanship (except when the design andfor material is required by the purchaser's
specifications) or from any act or omission of the supplier, that may devetop under normal use of the supplied goods in the conditions prevailing in the
country of final deslination.

This warranty shall remain valid for twelve (12) months after the goods, or any pertion thereof as the case may be, have been delivered to and accepted
at the final destination indicated in the contract, or for eighteen (18) months after the date of shipment from the port or place of loading in the source
country, whichever period conciudes eatlier, unless specified otherwise in SCC,

The purchaser shall promptly notify the supplier in writing of any claims arising under this warranty.

Upon receipl of such notice, the suppiler shall, within the period specified in SCC and with alt reasonable speed, repair or replace the defective goods or
parts thereof, without costs o the purchaser,

If the supplier, having been notified, fails fo remedy the dafact{s) within the period speclfied In SCC, the purchaser may pracead lo take such remedial
action as may be necessary, at the suppier’s risk and expense and without prejudice to any other rights which the purchassr may have against the
supplier under the confract,

Payment

The method and conditions of payment to be made to the supptier under this contract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied by a copy of the delivery nofe and upon fulfilment of other obligations stipulated in
the contract.

Payments shall be made promptiy by the purchaser, but in no case later than thirly (30) days after submission of an Invoice or claim by the supplier.
Payment will be mads in Rand unless otherwise stipulated in SCC.

Prices
Prices charged by the supplier for goods defivered and services performed under the contract shall not vary from the prices quoted by the supplier int his
bid, with the exception of any price adjustments authorized in SCC of in the purchaser's request for bid validity extensicn, as the case may be.

Contract amendments
No varialion in or modification of the terms of the cantract shall be made except by written amendment signed by the parties concerned.

Assignment
The supplier shall not assign, in whala or in part, its obligations to perform undar the cantract, except with the purchaser's prior witten consent.

Subcontracts
The supplier shall notify the purchaser in writing of alt subcontracts awarded under this contracts if not already specified in the bid. Such notification, in
the original bid or later, shali not relieve the supplier from any fiability or obligation under the contract.

Petays in the supplier’s performance

Delivery of the goods and performance of services shall be made by the supplier in accordance with the time schedtle prescribed by the purchaser in the
contract,

If at any time during performance of the confract, the supplier or its subcontractor(s) should encounter conditions impeding timely delivary of the goods
and performance of services, the supplier shalt promptly rolify the purchaser in writing of the fact of the delay, its likely duration and Its cause(s), As soon
as practicable after receipt of the supplier's notice, the purchaser shall evaluate the situation and may at his discretion extend the supplier's time for
performance, with or without the Imposition of penaltles, in which case the extension shall be ratified by the parties by amendment of contract.

No provision In a contract shall be deemed to prohibit the abtaining of supplies cr services from a national department, provinclal department, or a local
authority,

The right is reservad to procure outside of the contract small quanlities or to have minor essential services executed if an amergency arises, the
supplier's point of supply is not situsted at or near the place where the supplies are required, or the supplier's services are not readily available.
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21.6.  Except as provided under GCC Clause 25, a delay by the supplier In the performance of it delivery cbligations shalt render the supplier liable to the
imposition of penalties, pursuant ta GCC Clause 22, unless an extension of time is agreed upon pursuant to GCC Clause 21.2 without the application of
penalties,

216.  Upon any delay beyond the delivery period In the case of a supplies contract, the purchasar shall, without canceling the contract, be entitled to purchase
supplies of a similar quality and up 1o the same quanlily in substitution of the goods not supplled in cenformily with the contract and te retum any goods
delivered later at the supplier's expense and risk, or to cancel the contract and buy such goods as may be required to complets the contract and wilhout
prejudice to his other rights, be entitied to claim damages from the supplier.

22 Penalties

21 Subject to GCC Clause 25, if the supplier fails to dellver any or afl of the goods ar to perform the services within the period(s) specified in the contract,
the purchaser shall, without prejudice to its ather remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unparformed services using the current prime interest rate catculated for each day of the delzy unfil actual
detivery or performance, The purchaser may also consider termination of the contract pursuant to GCC Clause 23.

23 Termination for default

23.1.  The purchaser, without prejudice to any athar remedy for breach of contracl, by wrilten notice of default sent to the supplier, may terminate this contract
In whole or in part:

{a) if the supplier fails to defiver any or all of the goods within the period(s) specified in the contract, or within any extension thereof granted by the
purchaser pursuant to GCC Clause 21.2;

{b) if the Supplier fails to perform any other obligation(s) under the contract; or

(¢) if the supplier, in the judgment of the purchaser, has engaged In corrupt or fraudulent practices in competing for or in exacuting the conlract.

23.2.  nthe event the purchaser terminates the contract in whote or In part, the purchaser may procure, upon such terms and in such manner as it deems
appropriate, goads, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess cosls for such similar
goods, works or services, However, the supplier shall cantinue performance of the conlract ta the extent not terminated.

233, Where the purchaser terminates the confract in whole or in part, the purchaser may decide to Impose a restriction penalty on the supplier by prohibitiag
such supplier from dofng business with the public sector for a perfod not exceeding 10 years,

23.4.  (f a purchaser intends imposing a restriction on a supplier or any person assoclated with the supplier, the supplier will be allowed a time periad of not
mare than fourteen {14) days to provide reasons why the envisaged restriction should not ba imposed. Should the suppfier fail to respend within the
stipulated fourteen (14) days the purchaser may regard the intended penalty as not objected against and may impose il on the supglier,

23.5.  Any restriction imposed on any perscn by the Accounting Officer { Authority will, at the discretion of the Accounting Officer / Authorily, also be applicable
to any ather enterprise or any partner, manager, director of ather person who wholly o partly exercises or exercised ar may exercise confrof over the
enterprise of the first-mentioned persen, and with which enterprise or person the first-mentioned person, Is or was in the opinion of the Accounting Officer
1 Awthority actively assoclated.

236.  If a restriction is imposed, the purchaser must, within five (5) working days of such impositian, furnish the National Treasury, with the following
information:

(i) the name and address of the supplier and / or person restricted by the purchaser,
(i) the date of commencerment of the restriction

{iii) the period of restriction; and

(iv) the reasons for the restriction.

These details will be Joaded in the Nationat Treasury's central database of suppliers or persons prehibited from daing business with the public sector.
23.7. I a courl of law convicts a person of an offence as conlemplated In sections 12 or 13 of the Prevention and Combating of Corrupt Activities Act, No, 12 of

2004, the court may also rule that such person’'s narme be endorsed on the Register for Tender Defaulters, When a psrson's name has been endorsed

on the Register, the person will be prohibited from doing business with the public sector for a period not less than five years and not more than 10 years.

The National Treasury is empowered {0 determine the period of restriction and each case will be dealt with on its own merits, According to section 32 of

the Act the Register must be open to the publlc. The Register can be perused on the Nationat Treasury website.

24 Antl-dumping and countervailing duties and rights

24.1.  When, afler the date of bid, provisional paymants are required, or antidumping or countervailing duties are imposed, or the amount of a provisional
payment or anti-dumping or countervailing right Is increased in respect of any dumped or subsidized import, the State is not liable for any amount so
required or imposed, of for the amount of any such increase. When, after the said date, such a provisional payment is no longer required or any such anti-
dumping or countervailing right is abofished, or whera the amount of such provisicnal payment or any such right is reduced, any such favourable
difference shall on demand be pald forthwith by the contractor to the State or the State may deduct such amounts from moneys (if 2ny) which may
otherwise be due to the contractor in regard to supplies or services which he dellvered or rendered, or is to deliver or render in terms of the contract or
any other contract or any other amount whichmay be due to him.

25 Forge Majeure

25.4.  Notwilhstanding the provisions of GCC Clauses 22 and 23, the supplier shall net be liable for forfeiture of its perfarmance sacurity, damages, or
termination for default if and to the extent that his delay in performance or other failure to perform his obligations under the contract is the result of an
event of force majeurs.

25.2.  If a force majeure situation arises, the supplier shall prompily notify the purchaser ia writing of such condition and the cause thereof, Unless otherwise
directed by the purchaser in writing, the supplier shalt continus to perform its obligations under the contract as far as is reasonably praglical, and shall
seek all reasonable altemnative means for performance not prevented by the farce majeure event.

26 Termination for insolvency

26.1.  The purchaser may af any lime terminate the contract by giving written natice 1o the supplier if the supplier becomes bankrupt or otherwise insolvent, In
this event, termination will be without compensation to the supplier, provided that such termination wil not prejudice or affect any right of action or
ramedy which has accrued or will accrue thereafter to the purchaser.

27 Settlement of Disputes

27.1.  {fany dispute or difference of any kind whalsoever arlses between the purchaser and the supplier In connaction with cr arising out of the cantract, the
patties shall make evary effort to resclve amicably such dispute or difference by mutual consutation.
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27.2,  If, after thirty {30) days, the parties have failed to resolve thelr dispute or difference by such mutual consufitation, then either the purchaser or the supplier
may give notice to the other party of his intention to commence with medizlion, No mediation in respect of this matier may be commenced unless such
notice is given 1o the other party.

27.3.  Should it not bs possible 1o settle a dispule by means of mediation, it may be settled in & South African court of law.

274. Mediation proceedings shall be conducted in accordance with the rules of procadure specifled in the SCC.

27.5.  Notwithstanding any reference to mediation and/or court proceedings hereln,

{a} the parties shall cantinue to perform their respective obligations under the contract unless they otherwise agree; and
(b} the purchaser shafl pay the supplier any monies due the supplier.

28 Limitation of liability
28.1.  Except in cases of criminal negligence or willful misconduct, and in the case of infringement pursuant to Clause 6;

{8) the supptier shall not be liable to the purchaser, whether in conleact, tori, or othenwise, far any indirect or consequentizl loss or damage, loss of use,
loss of praduction, ar loss of profits or interest costs, provided that this exclusion shall not apply to any obligation of the supplier to pay penalties
andlor damagas to the purchaser; and

(b} the aggregate liability of the supplier to the purchaser, whether under the contract, in tort or otherwise, shall not exceed the totat contract price,
provided that this imitation shall not apply to the cost of repalring or replacing defective equipment.

29 Governing language
20.1.  The contract shall be written in English. All correspondence and other documenls pertalning io the contract that is exchanged by the parties shall also be
writlen in English.

30 Applicable law
30.1.  The contract shall be Interpreted in accordance with Soulh African laws, unless otherwise specified in SCC.

31 Notlces
311, Every written 2ccaptance of a bid shall be posted to ihe supplier concerned by registered or certified mail and any olher notice o him shali be posted by
ordinary mafl to the address furnished in his bid or to the address notified later by him In writing and such posting shall be deemed 10 be proper service of

such notice
312,  The time mantioned in the contract documents for performing any act after such aforesaid notice has been given, shall be reckoned from the date of

posting of such natice.

32 Taxes and duties

32.1.  Aforeign supplier shatl be entirely responsible for all taxes, stamp duties, jicense fees, and other such levies imposad outside the purchaser's country,

32.2.  Alocal supplier shalk be entirely responsible for all taxes, dulies, license fees, etc., incurred until delivery of the contracted goods to the purchaser,

323.  No contract shall be conciuded with any bidder whose tax matters are not in order. Prior to the award of a bld the Depariment must be in possession of a
tax clearance cerlificate, submitted by the bidder. This cerlificate must be an original Issued by the South African Revenue Services.

33 Natfonal Industrial Participation (NIP) Programme
33.4.  The NIP Programme administered by the Department of Trade and [ndustry shaf be applicable to all contracts that are subject to the NIP cbligation.

34 Prohibition of Restrictive practices

341, In terms of section 4 {1) (b} {jii) of the Competition Act No. 89 of 1998, as amended, an agreament between, or concerted practice by, firms, ora decision
by an assoclation of firms, is prohibited if it is between pariies in a horizontal refationship and if a bidder {s) is / are or a contractor(s) was / were involved
in collusive bidding (or bid rigging).

34.2.  |f a bidder(s} or contractor{s}, based on reascnable grounds or evidence obtained by the purchaser, has / have engaged in the restrictive practice
refetred to above, the purchaser may refer the matter to the Competition Commission for investigation and possible imposition of administrative penalties
as contemplated in the Competition Act No. 89 of 1998,

M3 fta bidder(s) or contractor(s), has / have been found guilly by the Compeiition Commission of the restrictive practice referred (o above, the purchaser
may, In addition and without prejudice to any other remedy pravided for, invalidaie the bid(s} for such ltem(s} offered, and { or terminate the contract in
whole or past, and / or restrict the bidder(s) or contractor(s} fram conducting business with the public sector for a period not exceeding ten (10) years and
{or clalm damages from the bidder(s} or contractor(s) concerned.
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SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendment to or renunciation of the provisions of the contract shall at all imes be done In writing and shall be signed by both parties,

CHANGE OF ADDRESS
Bidders must advise the Department of Health {institution where the offer was submitted) should their address (domicifium citandi et executandi) details
change from the time of bidding to the expiry of the contract,

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Departmeant Is under no obligation to accept the lowest or any quote,

The Department reserves the right to communicate in wiiting with vendors in cases where information is incomplete or where there are abscurities

regarding technical aspects of the offer, to abtain confirmation of prices or preference claims In cases where it is evident that a typing, wiilten, transfer or

unit error has been made, to Investigate the vendor's standing and ability to complete the supply/service satisfactorlly,

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quoted must include VAT (if VAT vendor).

Should a bidder become a VAT vendor after award or during the imglementation of a contract, they may not request the VAT percentage from the

Department as the service provider made an offer during the period they were not registered as a VAT vendor, The Department is only liable for any VAT

fram registared VAT vendors as originally stated on the quofation document.

The bidder must ensure the correctness & validity of the quotation:

{i} ihat the price(s), rate(s) & preference quoted cover all for the workfitem (s} & accept that any mistakes regarding the price (s) & calculations will be at
the bidder's risk;

{ii} iIs the responsibility of the bidder to confirm receipt of their quotation and to keep proof thereaf,

The bidder must accept full responsibililty for the proper execution & fulfilment of all obfigations conditions devoiving on under this agreement, as the

Princlpal (s) liable for the due fulfiment of this contract,

This quotation will be evaluated based on the 80/20 points system, specification, carrectness of information and/or functionality criteria. Al required

documentation must be completed ia full and submitled.

Offers must comply strictly with the specification.

Only offers that meet or are greater than the specification will be considerad.,

Late offers will not be considered.

Expired product/s will not be accepted. All preducts supplied must be valid for a minimum period of six months.

Used/ second-hand producis wifl not be accepted.

A bidder not registered on the Centrat Suppliers Database or whose verification has failed will not be considered,

All defivery casts must be included in the quoted price for delivary at the prescribed destination.

Only firm prices will be accepted. Such prices must remain firm for the contract period. Mon-firm prices (including rates of exchange variations) will not be

consldered,

In cases where different delivery points influence the pricing, a separate pricing schedule must be submitted for each delivery paint.

In the event of a bidder having multiple quotes, only the cheapast according 1o specification will be considered.

Verification will be conducted to identify if bidders have multiple companies and are cover-quating for this bid.

In such instances, the Department reserves the right to immediately disqualify such bidders as cover-quoting is an offence that represents both

corruption and acquisition fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION,

Unless inconslstent with or expressly indicated otherwlse by the context, the singular shall include the plural and vice versa and with words importing the
masctiine gender shall include the feminine and the neuter.

Under no circumstances whatsoever may the quotation/bid forms be retyped or redrafted. Photocopies of the original bid documentation may be used,
but ar: original signature rust appear on such photocopies,

The bidder |s advised to check the number of pages and to satisfy himself that none are missing or duplicated.

Quotations submitied must be complete in all respacts. However, where it is identified that information in a bidder's response, which does not affect tha
preference poinis or price, is incomplete in any respect, the said supplier meets all specification requirements and scores the highest points in terms of
preference points and price, the Department reserves ths right to request the bidder to complete/ submit such Information,

Any alteration made by the bidder must be Initialled; fallure to do so may render the response invalid.

Use of correcting fluld is prohibited and may render the response invalid,

GQuiotations wilt be opened In public as soon as practicable after the closing time of quotation.

Where practical, prices are made public at the time of opening quotations,

If it is desired 1o make more than one offer against any individual item, such offers should be given on a photocopy of the page in question. Clear
indication thereof must be stated cn the schedules attached.

The Department is under no abligation to pay suppliers in part for work done If the supplier can no longer for fulfil their obligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Cuotation shall be lodged at the address indicated not later than the closing time specified for their recelpt, and in accordance with the directives in the
quotation documents.

Each quotation shall be addressed in accordance with tha directives in the quotation documents and shall be lodged in a separate sealed envelope, with
the name and address of the bidder, the quotation number and closing date indicated on the envelope. The envelope shall not contain documents
relating ta any quotation other than that shown on the envelape. if this provision Is not complied with, such quotationsibids may be relected as being
invalid.

All quotations recelved in sealed anvelopes with the relevant quotation numbers on the envelopes are kept unopened in safe custody until the closing
fime of the quotation/bids. Where, however, a quotation is received open, it shall be sealed. If it is recelved without a quotation/bid number on the
envalopa, it shall be opened, the quotation number ascertained, the envelope sealed and the guatation number written on the envelope.

A specific box [s provided for the receipt of quotations, ard no quotation found in any ather box or elsewhere subsequent to the closing date and tims of
quotation wilt be consldered.
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6.8, Quotation documents must not be included In packages containing samples. Such quotations may be refected as being Invalid,

6. SAMPLES

6.1. In the case of the quote document stipulating that samples are required, the supplier wili bz informed In due course when samples should be provided to
the institution, (This decreases the time of safety and storage risk that may be incurred by the respeciive institution). The bidders sample will be retained
if such bidder wins the contract.

() Ifa company/s who has not won the quote requires thelr samples, they must advise the institution in writing of such.
{i) 1 samples are not collected within three months of close of quote the institution resarves the right to dispose of them at thelr discretion.

6.2, Samples must be made avallable when requested in writing or If stipulated on the document.

If a Bidder fails to provide a sample of their product an offer for scrstiny against the set spacification when requested, their offer will be rejected. All
{i) testing wilt be for the account of the bidder.
7. COMPULSORY SITE INSPECTION / BRIEFING SESSION
7.4 Bidders who fail to attend the compulsory meeting will be disqualified from the evaluation process.
() The institulion has determined that a compulsory site meeting will HOE take place,
(i} Date: / ! Time: ; Place:
institution Stamp: Institution Site Inspection / briefing sessicn Official:
Fulf Name:
Signature:
Date:

8. STATEMENT OF SUPPLIES AND SERVICES

8.1, The cantractor shall, when requested to do so, furnish particutars of supplies delivered or servicas executed, if hefshe fails to do so, the Department
may, without prejudice to any other rights which it may have, institute inquirles at the expense of the centractor to obtain the required particulars.

a. SUBMISSION AND COMPLETION OF SBD 6.1

a1 Should a bidder wish to quatify for preference points they must complele a SBO 6.1 document. Failure by a bidder to provide all relevant information
required, will resull In such a bidder not being considered for preference point's allocation. The preferances applicable on the closing date wilk be
utilized. Any changes after the closing date wili not be considered for that particular quate.

10 TAX COMPLIANCE REQUIREMENTS

101, In the event that the tax compliance status has failed on CSD, it is the suppliers’ responsibility to provide a SARS pin in arder for the institution to vatidate
the tax compliance status of the supplier.

0.2 In the event that the institution cannot validate the suppliers’ tax clearance on SARS as well as the Centyal Suppliers Database, the quote will not be
considered and passed over as non-compliant according to National Treasury Instruction Note 4 (a) 2016/17.

1 TAX INVOICE

11,1, Ataxinvolce shall be in the currency of the Republic of South Africa and shall contain the following parficuiars:

(i} the name, address and registration number of the supplier;

(i} the name and address of the recipient;

(iii} an individual serialized number and the date upon which the tax invaice
(iv} a deseription and quantity or volume of the goods or services supplied;
(v} the afficial department order number issued lo the supplier;

(vi} the valua of the supply, the ameunt of tax charged;

(vil} the words tax involce in a praminent place,

12 PATENT RIGHTS

121.  The supplier shall indemnify the KZN Department of Health (hereafter known as the purchaser} against all third-party claims of infringement of patent,
trademark, or Industrial design rights ariging from use of the goods or any part thereof by the purchaser.

13, PENALTIES

13.1. i at any time during the contract period, the service provider is unable to perform in a timely manner, the service provider must noiify the institution in
writingfemail of the cause of and the duration of the defay. Upen receipt of the notification, the institution should evaluate the circumstances and, If
deemed necessary, the institution may extend the service provider's ime for performance.

13.2. In the event of dalayed performance that extends beyond the delivery period, the institution is entitled to purchase commodities of a simitar quantity and
quality as a substitution for the autstanding commoditles, without terminating the contract, as well as refum commodities delivered at a later stage at the
service provider's expenss.

133, Alternatively, the institution may elec! to terminate the contract and procure the necessary cormmadities in order to complete the condract. In the event
that the contract is terminated the Institution may claim damages from the service provider in the form of a penalty, The service provider's performance
should be captured on the service provider database in order te determine whether or not the service provider should be awarded any contracts in the
future.

134, |Fthe supplier fails to deliver any or all of the goods or to parform the services within the period(s) specified in the contract, the purchaser shalf, without

prejudice fo Its other remedles under the contract, deduct from the contract price, as a penalty, a sum calculated on the defivered price of the delayed
goods or unperformed services using {he current prime Interest rate calculaled for each day of the detay until actual delivery or performance,
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14 TERMINATION FOR DEFAULT

The purchaser, without prejudice to any other remedy for breach of contract, by written netice of default sent to the supplier, may terminate this contract
in whole or in part:

(I} if the supplier fafis to deliver any or all of the goods within the period(s) specified in the contract,

(ii} if the supplier fails to perform any other obligation(s) under the contract; or

(iii} if the supplier, in the judgment of the purchaser, has engaged in carrupt or fraudulent practlces in competing for or in executing the contract.

In the event the purchaser terminates the contract in whale or in part, the purchaser may procure, upon such terms and in such manner as it deems

appropriate, goads, works or services similar to those undefivered, and the supplier shall be liable io the purchaser for any excess casts for such simitar
goods, works or services.

Where the purchaser terminates the contract in whole or In part, the purchaser may decide 1o impose a restriction penalty on the supplier by prehibiting
such supplier from doing business with the public sector for a peried not exceeding 10 years.

15, THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.

Page 11 of 13




STANDARD QUOTATION BOCUMENT FOR QUOTATIONS ABOVE R2 0¢0.01

SBD 6.1.
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information and serves as a clalm form for preferance polnts far specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

. GENERAL CONDITIONS
1.1. The foflowing preference point systems are applicable to invitalions fo tender:
- the 80/20 system for requirements with a Rand value of up fo R50 000 000 (all applicable taxes included); and
- the $0/10 system for requirements with a Rand value above R50 000 000 (all applicable taxes included).

1.2 The applicable preference point system for this tender is the B0/26 preference point system.
1.3. Points for this tender (even in the case of a tender for Income-generating confracts} shall be awarded for:
(a) Price; and

(b) Specific Geals.

1.4, The maximum points for this tender are alfocated as follows:

PRICE
SPECIFIC GOALS
Toial points for Price and Specific Goals

1.5 Failure on the part of a tenderer to submit proof or docementation required in terms of this tender %o clalm paints for specific goals with the tender, will be
Intespreted 1o mean that praferenca points for specific goals are not claimed,

1.6, The organ of state reserves the right to require of a tenderer, either before a tender is adjudicated or at any time subsequently, ta substantiate any claim
in regard fo preferences, in any manner reguired by the organ of state.

DEFINITIONS

{a) "tender” means a written offer in the form determined by an argan of state in response to an invitation to provide goods or services through price
quotations, compatitive lendering process or any other methed envisaged in legistation;

{b) “ptice” means an amount of money tendered for goods or services, and includes all applicable laxes tess all unconditional discounts;

(c} "rand value" means the total estimated value of a contract in Rand, calculated at the time of bid invitation, and includes all applicable taxes;

(d) "tender for Income-generating contracts® means a written offer in the form determined by an organ of state in respanse to an Invitation for the
origination of income-generating contracts through any method envisaged in legislation that will result in a legal agreement between the argan of state
and a third parly that produces revenue for ke organ of state, and includes, but is not limited to, leasing and disposal of assets and concesslon
confracts, excluding direct sales and disposal of assets through public auctions; and

() "the Act” means the Preferential Procurement Policy Framework Act, 2000 {Act No. 5 of 2000}

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
3.1. POINTS AWARDED FOR PRICE

3.1.1. THE 80/20 OR 90110 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 poinis is allocated for price on the following basis:

80/20 86/10
S N oR ' L
; - Pmin : Pt - Prmin
P$=80(1-'E————--) Ps=90(1-:—-———-—:—)

: " Pmin - Pmin
Where ' .
Ps = Points scored for price of tender under consideration
Pt = Price of tender under considaration

Pmin = Price of lowesi acceptable tender

3.2, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.2, POINTS AWARDED FOR PRICE
A maximum of 80 or 80 polnts is allocated for price on the following basis:
80420 80/10

eso(1 P50 " rr=sal1+ 50)

Where
Ps = Poinls scored for price of tender under consideration
Pt = Price of tender under consideration

Pmax = Price of highest acceptable tender
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4, POINTS AWARDED FOR SPECIFIC GOALS
4.1 [n terms of Regilation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations, preference points must be awarded for specific goals stated
in the tender. For the purposes of this lender the tenderer will be allocated points based on the goals stated in table 1 below as may be supporied by
proof! documentation stated in the conditions of this tender:
4.2. In cases whete organs of state intend to use Regulation 3(2) of the Regulations, which states that, if it is unclear whether the 80720 or 90/10 preference
point system applies, an organ of state must, in the tender documents, stipulate in the case of—
(8) an invitation for tender for income-generating contracts, thal ¢ither the 80/20 or 90710 preference point system will apply and that the highast
acceptable tender will be used to determine the applicable preference point system; or
(B} any other Invitation for tender, that either the 80720 or 90/10 preference point system will apply and that the lowest accaptable tendsr will be used o
determine the applicable preference point system,
then the organ of state must indicate the points allocated for specific goals for both the 90/10 and 80/20 preference polnt system,

Table 1: Specific goals for the tender and polnts claimed are indicated per the table below,
Note to tenderers: The tenderer must Indlcate how they clalm polnts for each preference polnt system,

.| Number of
points
“allocated | claimed
o(8es20 ::| (8020
system) | systam)

Race— Fullipartiall combination of points may be allocated o companies at Jeast 51% Owned by Black Pecple

DEGLARATION WITH REGARD TO COMPANY/FIRM

4.3. Name of compaayfiirm:

4.4. Company registration number:

4,5. TYPE OF COMPANY/ FIRM [tick applicable box]
0 PartnershiptJoint Venture ! Consorfium
[ One-person businessisole propriety

Close corporation

Public Company

Personal Liability Company

{Pty) Limited

Non-Profit Company

State Owned Company

aa3ocoo 3

1, the undersigned, who is duly authorised to do 5o on behalf of the company/firm, cerlify that the points claimed, based an the specific goals as advised
4.8. in the tender, quatifies the company/ firm for the prefarence(s) shown and 1 acknowledge that;

i} The information furnished is true and correct;

i} The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

1)} in the event of a canfract belng awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the contractor may be required to fumish
docurnentary proof to the satisfaction of the ergan of state that the claims are correct;

v} If the specific goals have been claimed or obtained on a fraudulent basis or any of the conditions of contract have not been fulfilled, the organ of
stale may, in addition to any other remedy it may have —

(a) disqualify the person from tha tendering process;

{b) recover costs, Josses or damages it has incurred or suffered as a result of that person’s conduct;

(¢} cancel the contract and claim any damages which it has suffered as a result of having to make less favourable arrangements dus to such
canceilation;

(d) recommend tial the tenderer cr cantractor, its sharehelders and directors, or only the shareholders and directors who acted on a fraudulent
basls, be reskicted from obtaining business from any organ of state for a perlod not sxceeding 10 years, after the aud| aiteram parlem (hear the
other side) rula has been applied; and

{e) forward the matter for criminal prosecution, if deemad necessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS!
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NB: GENERAL CLAUSES THAT DO NOT APPLY TO THE EQUIPMENT OFFERED
MUST BE ANSWERED “COMPLIES”, “DOES NOT COMPLY” OR ANSWER THE
QUESTION UNDER BIDDERS COMMENTS.

BIDDERS COMMENTS

STATE “COMPLIES” O

. ' “DOES NOT COMPLY”
NO SPECIFICATION OR ANSWER THE

QUESTION

Clause G1.1 The space provided under "Bidder's Commaents” for each clause must
be used for this purpose. Bidders who neglect to provide answers o
every Clause in this Bid Specification wift be disqualified. Bidders must
note that abhreviated answers e.g. N/A etc. will not be accepted,
Bidders must also note that no part of any clause/s in this Bid
Specification may be altered. Where there are traces of alterations
found to any clauses in this Bid Specification during Adjudication, the
Adjudication Committee will reserve the right to disqualify the bidder.
The Bidder must clearly indicate if their offered product compiies with
the stated requirements, by indicating, “Complies” or “Does not comply”
or answer the question next to the corresponding clause.

Clause G2 All responses must be clear and legible.
Clause G3 GUARANTEE:
Clause G3.1 All Equipment, Materials and Workmanship provided under this

Contract must be Guaranteed for a minimum period of twenty four (24)
Months. The successful bidder must arrange with the respective
Hospital / Institution and the Health Technology Services before
Commissioning the Equipment at the respective Hospital / Institution.
The bidder to note that the Guarantee period must only take effect upon
successful Commissioning at the respective Hospital / Institution and
successful test and acceptance by the Health Technology Services.

Clause G3.2 State percentage guaranteed up time of machine (Should be at least
99%:}.
Clause G3.3 The recommended number of services, per annum, by the

manufacturer, must be included during and up until the end of the
guarantee period and all costs related to the provision of such service/s
will be for the bidders account.

Clause G3.4 The bidder must state the number of services that will be provided
during and up to the end of the guarantee period,
Clause G3.5 . Any breakdown during the guarantee period must include all cost

: (spares, labour, travelling and sundries) for any prescribed

— ‘maintenance services (major and minor) as well as any-QA testing that
is required by Department Health's Radiation Control Board during the
guarantee period.

e Clause G3.8 == - | Travelling and Travelling-Fime costs must be included during the =
Guarantee Period?
Clause G3.7 Spares that may be required during the Guarantee Period will be
suppiied at the expense of the bidder.
Clause G3.8 Downtime during the Guarantee Period must extend the Guarantee time
on a Day-fe-Day basis.
Clause G3.89 - Any repetition {twice or more) of the same type of fault that first

occurred during the guarantee period must be considered as a repair
under guarantee if it occurs within the first year after the expiry of the
guarantee period.

Clause G3.10 The same guarantee conditions must apply to replacement units.

Clause G4 The successful bidder must Supply, Deliver, Commission and install the
Equipment and will be required to demonstrate the product to the
Applicable Staff af the Institution and costs for the abovementioned
SPECIFICATION: H.T.S. RAD 20 A (RADIOLOGY)
REVISED: APRIL 2014
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BIDDERS COMMENTS

STATE "COMPLIES” O

“DOES NOT COMPLY”
NO SPECIFICATION OR ANSWER THE

QUESTION.

must be included in the final bid price.

Clause G5 Bidders must offer the Health Technalogy Service's In House
Technicians a demonstration of the product, which will enable the
Healih Technology Service’s In House Technicians to become
acquainted with the equipment during the Test and Acceptance phase.
Clause G6 Preference may be given to a make and model that has been
technically and clinically evaluated by a Government Institution within
the R.S.A. (Attach proof of evaluation where applicable).

Clause G7 The successful bidder must provide the Health Technology Service’s in
house Technicians, full training in the calibration, maintenance, service
and repair of the product down to PCB Level. N.B. The quality and level
of the fraining must be equivalent to the manufacturer's original factory
training and any costs incurred to provide this training will be for the
bidders account. A Certificate of Competency must be issued on
completion of the training. The Training must be provided by the

~ successful bidder to the Health Technology Services within three
montis from date of initial supply and defivery of the equipment to the
end user.
Clause G8 SERVICING:
Clause G8.1 The bidder must have a well established service and repair facility in

KwaZulu-Natal, to service, repair and calibrate the equipment offered.
(The Health Technology Services reserves the right to inspect the
premises).

Clause G8.2 If the service is subcontracted to a local service agent, a signed copy of
The letter of appointment by the bidder and acceptance by the
Subcontractor must be submitted with this bid / quotation. (The Heaith
Technology Services reserves the right to inspect the premises).
Clause GB.3 State Number of other medical equipment "Repair & Service” Agencies
(excluding your Agency) represented by the subcontractor.

Clause G8.4 Supply the Name, Address and Telephone Number/s of the Local
Service Department within KwaZulu-Natal.

Please supply details as follows:

Company name

Physical Address

Telephone Number/s :
~Fax number i

i
T
i

(The Health Technology Services reserves the right fo inspect the

premises}.
Clause G8.5 State ¥ the Technician(s) are in the direct employ of the bidder or a
subcontractor.
Clause G8.6 The bidder must supply information on the number of Technicians

permanently working in KwaZulu-Natal and their names and contact
Telephone Number/s must be listed (Directly employed or

SPECIFICATION: H.T.S. RAD 20 A {RADIOLOGY)
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BIDDERS COMMENTS

STATE “COMPLIES” O
“DOES NQT COMPLY”
OR ANSWER THE
QUESTION.

SPECIFICATION

subcontracted) in an annexure fo the bid document.

Clause G8.7

The Technician(s) must be original equipment manufacturer trained to
deal with the service, repair and calibration of the equipment quoted on.
N.B. Proof of original equipment manufacturer training must be
submitted with this bid / quotation offer,

Clause G8.8

The Institution’s requirement is that a technician is available within a
reasonable time (24 hours) to attend to malfunctioning equipment. The
Bidder to state the technician per install base e.g. equipment ratio to
technician ratio, e.g. 1 technician per 10 pieces of equipment.

Clause G9

The bidder must Guarantse that no additional equipment will be
Required for the successful operation of the equipment bided for on
delivery and commissioning at the customers site. A starter pack of all
essential accessories and disposables must be supplied so that the unit
can be put into immediate operation. The cost of the starter pack must
be included in the final bid price.

Clause G10

Optional accessories must be offered for separately on the Schedule of
optional accessories found at the end of this Technical specification,
indicating catalogue numbers, correct descriptions and Prices inclusive
of V.AT.

Clause G11

Bidder must state the period of time for delivery of Spare parts following
the receipt of an official order as foliows: 0 to 10 days; 0 to 20 days; O o
30 days; 0 to 680 days; 0 to 80 days; more than 90 days.

Clause G11.1

The Bidder must supply with this offer a iist together with the quantities
of spares held locally in stock in the KwaZulu-Natal Province on the
offered product. The Health Technology Services reserves the right to
inspect the premises to verify the spares stock held.

Clause G12

The bidder must include a firm commitment in writing, which must be
attached with this bid that they would supply spares, components,
upgrades, complete original service / repair manual, technical support
and ongoing training support for technical staff of the Health Technology
Services and the end users Department of Health, KwaZulu-Natal
throughout the life cycle of the equipment offered.

Clause G13

Spares must be avallable for 10 (Ten) years from the original equipment §
manufacturer for the product offered.

Clause G14

The successful bidder must include in their offer at no extra cost
to the final bid price:

Clause G14.1

Complete user Operation / Maintenance Manual x 2 (two) Book / File,
CD, DVD copies in English Language, ‘

Clause G14.2

“ iformation:

Complete ORIGINAL Service / Repair Manual x 2 (two) Boak / File; CD;
DVD copies in English Language which MUST include the following

Fault Finding Guide,réziirc'iuit Dlagrams / Schematics, Circuit
Descriptions, and PCB Layouts, Calibration Guide, Pari Numbers and
exploded diagram of Mechanical Parts / Panels.

Clause G14.3

Al the above Manuals must be properly bound in either a Book, File or
CD form.

Clause G14.4

| passwords) to allow for trouble shooting {fault-finding), maintenance,

The Bidder must supply all software (including software-keys and / or

calibrations, repairs and services at no additional cost.

Clause G15

Does your Company have an after hour service back up facility.

Clause G16 .

If the equipment is taken away for repairs, a loan set must be made
available on request to the end user by the Institution until the
Institution's unit is returned. All costs incurred for providing the loan unit
must be for the bidders account.
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NO

SPECIFICATION

Clause G17

Bidder must bid on the latest model and Technology that fully complies
with this Technical Specification.

Clause G17.1

The Bidder must state how long this technology has been commercially
available (state when the model offered was launched).

BIDDERS COMMENTE

STATE “COMPLIES” O
“DOES-NOT COMPLY”
OR ANSWER THE
QUESTION.

Clause G17.2

The bidder must state if there are any near future updates expected.

Clause G18

The successful bidder must maintain a system for notifying and
Providing users with Updates, Modifications, new Software Releases
and Recalls.

a. Clause

G19

The successful bidders must arrange for an acceptance test of the
equipment with the Manager of the Health Technology Services and the
Hospital Manager. A copy of the original answered Specification, copy
Of the invoice order and relevant paperwork (PH form) from the
Receiving Hospital must be submitted with the equipment when the
ACCEPTANGCE TEST is o be undertaken.

Clause G20

Where equipment bided for, operates off 220 Vol 50Hz a.c. supply,
bidder must ensure that the product being quoted for is fitted with a 15
Amp approved mains plug top, which is held together by two screws.

Clause G21

The unit must comply with an acceptable International Electrical Safety
Standard such as IEC 60601-1 and 60601-1-2 for Medical Equipment
Where the quoted equipment operates off an electrical supply.

Clause G22

All equipment, the installation and any alteration / additions must
comply with:

Clause G221

The Occupational Health and Safety Act (1993);

Clause G22.2

The wiring code S.AN.S. 0142,

Clause G23

Units being quoted for must be CE Certified. (Attach a copy of
certification). The make and the model offered must be reflected on the
certificate.

Clause G24

The Mains Cable of the unit being quoted for must be the Hospital
Grade Type and it must be a minimum length of (3) three metres,
N.B. The mains cable of the unit being quoted for must be S.A.N.S.
Colour coded.

Clause G25

The equipment being quoted for must be protected against Flectro
Magnetic Interference.

Clause G26

Only new equipment must be quoted for. Refurbished and

i reconditioned equipment being quoted on will not be accepted.

Clause Gi?

Bidders must note that dedicated test equipment, spare parts and any
special tooling required for the upkeep and maintenance of the '

=1 equipment quoted dA-Mmusthig:available to the Healll Tethificlogy

Services to procure if requested,

Clause G28

All the necessary calibration and maintenance software, where
applicable, required to maintain and caliprate the equipment, must be
supplied with the equipment to the Health Technology Services at no
extra cost to the final bid price.

Clause G29

NB. HAZARDOUS SUBSTANCE ACT:

Clause G29.1

If this type of equipment/ apparatus appears on the.schedule of
Hazardous Substances issued by the Directorate: Health Technology of
the Department of Health, a license in terms of the Act on Hazardous
Substances (Act. 15/1973) must be submitted with this bid document.
The license must be registered under the bidders name or a letter of
joint venture must be submitted by the license holder where the license
is not in the name of the bidder. Bidders that neglect to submit a
license will not be considered.
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BIDDERS GOMMENTE

STATE “COMPLIES” O
“DOES NOT COMPLY"
OR ANSWER THE
QUESTION.

SPECIFICATION

Clause G29.2

License No:

Bidder must state the Radiation Control licence number of the make
and model of equipment offered.

Clause G29.3

Where it has been established by the bidder that the equipment offered
does not reguire Radiation Control ficence, proof from the Radiation
Control authority must be submitted with this bid document.

Clause G30

The system offered must comply fully with or exceed all of the minimum
specification requirements per the Technical Clauses.

Clause G31

The offer submitted must be supported by descriptive literature, colour
pamphlets, colour brochures and technical data sheets applicable to the
offer (i.e. supporting information for all compenents of the system) must
accompany the bid, failing which the bid will not be considered.

Clause G32

The equipment and any accessories ordered from the successful bidder
will be delivered, installed, tested, calibrated, demonstrated (including
specified fraining} and commissioned in the specific Hospital at the
expense of the successful Bidder, prior to full payment being made.

Ciause G33

All prices are to include V.A.T. and must be quoted in the South African
currency. The price must be valid for a period of 180 days from closing
date of bid.

Clause G34

If the product offered is unknown to the Department, the Department
reserves the right to have the unit evaluated by a team of Technical and
Clinicat experts with regards to its functionality, performance and
quality. The decision of this committee wilt be used as a motivation for
the evaluation and recommendation of the bid. For this reason a
demonstration unit must be readily availabie, or the bidder must take
arrange for demonstration with representatives of the Department for
the equipment offered at a site within South Africa where a same make
and model of unit is installed and is in full clinical operation. The cost of §
this site visit is for the account of the bidder and it must therefore not :
place any obligation on the Department to progure from the bidder.

Clause G35

The Institution requesting the unit reserves the right to clinically trial and :
evaluate the unit in order to ensure that the unit meets the clinical
requirements of the Department before adjudication of the bid.

Clause G36

UPGRADEABILITY WHERE APPLICABLE:

Clause G36.1

Bidders are to state the policy with regard to future software updates
and the costs that will be involved.

Clause (G36.2

The Bidder to state what hardware and software will be available, with
costs and projected dates. '

Clause G37

UPGRADE POLICY:

Clause G37.1

Al future upgrades (hardware and software} involving patient safety
must be offered at no additional cost.

Clause G37:2 "

| Al future upgrades removing:software viruses from-existing-software
must be supplied at no cost.” .

Clause G37.3

Any upgrade before or after installation of the equipment involving
additional cost must be brought to the attention of the Manager, Health
Technology Services.

Clause GéB

The Bidder must indicate the expected life of their offered unit and
software in years.
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CLAUSE SPECIFICATION COMPLIANT COMMENTS
™ A MODALITY DETAILS {yes/no)
Clause
1.1 ' The unit must have a software
system capable of automatically
removing redundant tomographic
shadows and ghost images that .
result in geometric unsharpness,
e.g. ghost images/shadows of the
cervical spine and the occiput
Clause
1.2 The unit must allow for optimum
selection of exposure factors to
reduce the radiation dose.
Clause
1.3 It must be capable of performing
image segmenting fo reduce
¥ radiation, e.g. Vertical segmenting
! to expose a smaller area of
diagnostic interest,
Clause
1.4 The unit must have an automatic
double TMJ program to perform fuil
temporo-mandibular studies on a
single display or film.
Clause
1.5 The unit must have a sinus
program, which will show a clear
view of the maxillary sinuses.
Clause
1.6 The GUI must be simple and
intuitive. Text and or graphic
symbols should prompt the
operator.
Clause All necessary information must be
}1 T displayed on the main console.
Clause — - _ —
1.8 The unit must be equipped with a E
self-diagnostic test system, capahble | ... .. e s s
of displaying'error messages/codes | =~ R me sl
shall be incorporated into the unit.
Clause
1.9 The unit must have a fixed bite .
block which is easy to clean after
each patient..
Clause: o
1.10 The unit must incorporate a fully
automatic film marking system for
panoramic radiography to mark the
exposure factors, the chosen
program, as well as patient
identification information

SPECIFICATION: H.T.S. RAD 20 A (RADIOLOGY)
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Clause

Ny

data. (Please describe)

1.1 The unit must have a stable
headrest for temple support

Clause The rating of the x ray tube must be

1.12 at least 1.2Kw.Please supply rating
charts.

Clause

1.13 The tube focal spot size must
range from 0,5 X 0,5 mm to
0.8x0.8mm.

Clause

1.14 The total tube filtration must be
2.5mm Al

Clause

1.156 The anode voltage must be from
B0kVp to 90 kVp.

Clause

1.16 The tube anode current to be from
4 to 10 mA or better

'Clause 7

1.17 The unit must have exposure time
of 4.5 to 20 seconds continuous or
split.

Clause

1.18 The unit must include an electronic
kV compensation over the cervical
spine.

Clause

1.19 Exposure factors must be pre-
programmed, and alsc manually
selectable.

CLAUSE | SYSTEM FUNCTIONALITY COMPLIANT COMMENTS

T2 (yes/no)

Clause

2.1 Fully customizable patient work list

Clause

2.2 Examination related pre-configured

N views B

Clause )

2.3 System must set automatically all | o
generator settings S =T OTEE oo

Clause

2.4 System must set coliimators
automatically

Clause :

2.5 System must set pre-filters
automatically

Clause

2.8 Manual input possibility for patient

SPECIFICATION: H.T.S. RAD 20 A (RADIOLOGY)
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(PIR)

CLAUSE | WORKSTATION COMPLIANT COMMENTS
T3 {ves/no}
31 A WINDOWS Operating computer
system is required
20 GB hard drive, network card,
suitable graphics card and at least
a 17 inch flat panel LCD monitor
(supporting at least 3 Megapixel
resolution) is required.
3.2 1 TB external hard drive is required
33 Printer
3.31 Mono Laser jet printer with at least
i 1200 dpi must be provided
"GLAUSE | GENERAL ISSUES ' COMPLIANT COMMENTS
T4 (yes/no}
Clause | Safety Standards of the System
4.1
4.1.1
CE certificate must be provided
41.2
X-ray Compliance to IEC 601
Clause | [T Integration
5.2
5241 The system must have the
following DICOM compatibility:
52.1.1 | DICOM print class
52.1.2 | DICOM storage class
\ 5.2.1.3 | DICOM query/retrieve
15214 | DICOM workiist ?. - ,,
5.2.2 The system must comply to the 1. . . n
foliowirig THE profiles (Integrafing |~ L ==
the Healthcare Enterprise):
5221 | Scheduled Workflow (SWF) .
52.2.2 | Simple image and Numeric Reports
(SINR} - - u
§2.2.3 | Patient Information Reconciliation
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CLAUSE
T6

AIR CONDITIONING

COMPLIANT
(yes/no)

COMMENTS

6.1

Air conditioning will be supplied to

the room where limage Acquisition

takes place. Please detail the heat

load which the device will produce -

both nominal load and peak load.
State power

CLAUSE
T7

UPGRADEABILITY

COMPLIANT
(yes/no)

COMMENTS

S

7.1

All future upgrades (hardware and
software) involving patient
safety and removing
software viruses from
existing software must be
supplied at no additional
cost.

ANY UPGRADE BEFORE OR AFTER
INSTALLATION OF THE

EQUIPMENT INVOLVING
ADDITIONAL COST MUST BE
BROUGHT TO THE ATTENTION OF
THE MANAGER, HEALTH
TECHNOLOGY SERVICES.

CLAUSE
T8

MANUALS AND BROCHURES

COMPLIANT
(yes/no)

COMMENTS

8.1

The successful bidder must
include in their offer at no extra
cost to the final bid price:

I.  Complete user Operation /
Maintenance Manual x 2
(two) Book / File, CD; DVD
copies in English Lahguage

|l Complete ORIGINAL

copies in English Language
which MUST include the
following information:Fault
Finding Guide, Circuit
Diagrams / Schematics,
Circuit Descriptions, and
PCB Layouts, Calibration
Guide, Part Numbers and
exploded diagram of
Mechanical Parts / Panels.

The offer submitted must be
supported by descriptive

_Service / Repair Manual x2_|
= =(two) Book / File; CB;y DVD= |

i
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literature, colour pamphlets,
colour brochures and technical
data sheets applicable to the
offer

FAILURE TO SUBMIT THE
ABOVE WILL RESULT IN THE
BID NOT BEING CONSIDERED.

CLAUSE
T9

INSTALLATION COMPLIANT “COMMENTS
{ves/no)

2.1

The final bid price must include:

.  De-installation of existing

equipment (where
_applicable), including the

removal to a place
designated by the Hospital
managemeant

. Delivery, installation and
commissioning of
equipment.

Prior arrangements must be made
with Health Technology Services
with regard to de-installation and
disposal of the old unit.

CLAUSE
T10

RADIATION CONTROL LICENSE ; COMPLIANT COMMENTS
{yes/no)

11
4l

Bidders must state the Radiation
Control Licence number of the
make and model of the equipment
offered. ¥ this type  of
equipment/apparaius appears on
the schedule of Hazardous
Substances, issued by the
“| Directorate: Radiation Control of
| the Department of Health, a licence
| in terms of the Act on Hazardous -
Substances (Act 15/1973) must be

i

The licence must be registered
under the bidders name or the
letter of Joint Venture must be
submitted by the Licence holder
where the licence is not in the
name of the bidder.

1 BIDDERS THAT NEGLECT TO'
SUBMIT A LICENCE WILL BE
DISQUALIFIED.

BIDDER TO STATE LICENCE
NUMBER:

TR P e P T

“Isub@itted with the bid dEument” b et
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CLAUSE
T

TRAINING IN THE CORRECT USE
OF PRODUCTS

CONMIPLIANT
{(yes/no)

COMMENTS

CLAUSE
1.1

The successful bidder must offer
continuous training to staff in
effective  utilisation  of  their
products. Wastage as a resuit of
not effectively utilising products
must be immediately reported by
the supplier to the Department of
Heaith. When called for by the
Department of Health Technology
Services, the contractor must
furnish the details sought after

CLAUSE
11.2

The successful bidder must provide
the Health Technology Service's in
house Technicians, a
demonstration of the product
offered, full ftraining in the
calibration, maintenance, service
and repair of the product cown fo
PCB Level. N.B. The quality and
level of the ftraining must be
equivalent to the manufacturer's
original factory training and any
costs incurred to provide this
training will be for the bidders
account. A Certificate  of
Competency must be jssued on
completion of the training. The

Training must be provided by the
successful bidder to the Health
Technology Services within three
months from date of initial supply
and defivery of the equipment to
the end user,

CLAUSE
1.3

The successful Bidder must at no
extra cost provide . additional
ongoing training for end users

And - -technical staff —on the

equipment offered.

R VTR N

s =

i

R e

CLAUSE
T12

FULLY COMPREHENSIVE

MAITENANCE AGREEMENT

COMPLIANT
{yes/no)

COMMENTS

121

Bidders must provide a fully
comprehensive maintenance and .
service agreement for a period of 3
years to commence upon
termination of the 2 year warranty
period.

12.2

The three (3) year maintenance
plan must also include all quality

SPEGIFICATION: H.T.S. RAD 20 A (RADIOLOGY)
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check and quality assurance
requirements, including all required
calibrations

12.3

This contract will commence after
the two year warranty period has
expired, Software updates and
upgrades to be included.

12.4

This contract would cover, but not
be limited to the following: ALL
PARTS (including, where
appropriate, X-Ray tubes,
Ultrasound probes and other
glassware), spare parts, labour,
traveling, accommodation, service
and maintenance. The five year
maintenance plan must also
include all quality check and quality
assurance requirements, including
all required calibrations. This
contract will commence after the
two year warranty period has
expired. Software updates and
upgrades to be included.

12.5

Software changes to the equipment
which are corrective in nature and
initiated due to software errors,
regulatory requirements or safety
reasons, shall be delivered and
instalied at no charge for the period
of the contract

o

12.6

The bidder must supply details as
to what is included in the cost that
is quoted below. This must be
attached as an annexure fo the
technical specification. .
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The bidder must complete the schedule below.

YEARLY MAINTENANCE CONTRACT SCHEDULE

Year Amount

TOTAL SERVICE AGREEMENT COST FOR THREE | 2
YEAR PERIOD AFTER LAPSE OF TWO YEAR

GAURANTEE PERIOD

TOTAL (VAT incl)

P U S
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SCHEDULE OF OPTIONAL ACCESSORIES

Bidders must quote the price of the optional accessories and items listed as well
as any other accessories that may be useful to the end users. The receiving
Institutions may purchase individual accessories necessary for their particular

Institution.

Cat No

Iltem Price including VAT

LCD monitor 17"

f—

B e B T T e
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DETAILED TECHNICAL SPECIFICATION

GENERAL INFORMATION REQUIRED

FAILURE TO COMPLETE THIS PART WILL DISQUALIFY THE BIDDER

Make:

Model Number/Part Number for;

Cduntry of Origin

Final Bid/Quotation Price inclusive of V.A.T.

The Bid Price must be firm for 180 Days

Local (KwaZulu-Natal} Agent

Delivery Period

R S A Import Permit Holder

BIDDER

SIGNATURE DATE

ADDRESS

[P PSTTVE TP I s

= TELEPHONE NO. TE e =S FAXNO.

CONTACT PERSON

(PLEASE PRINT)
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a)

b)

d)

e)

FULL COMPREHENSIVE SERVICE AGREEMENT

The bidder must state the number of services per annum that are required
for the equipment offered as per the manufacturer’s recommendations and

attach proof of services.
The bidder must state the cost {inclusive of VAT.) of each service per unit.

The bidder must supply all inclusive, fully comprehensive five year
preventative maintenance, service and repair contract covering all
equipment, hardware and software. This contract would cover, but not be
limited to the following: ALL PARTS {including, where appropriate, X-Ray
tubes, Ultrasound probes and other glassware), labour, traveling, mileage,
spare parts, service kits, breakdowns, accommeodation, and all call outs that
is required for the servicing of each unit and maintenance. (The bidder must
attach on a separate annexure detailing the cost of each of the above.)

The bidder must submit a draft maintenance and service agreement with
their bid.

The bidder must complete the schedule below.

Numb

Required Per Unit Unit units incl.}

er of Services Cost of each service per Quantity of | Total Cost (VAT

Bidder:

T T R R

== |nstitution for whichithe eguipment is intended == o o i

Sighature; } ' Date:
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