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SBD 4
BIDDER'S DISCLOSURE

PURPCSE OF THE FORM

Any person (nelural or juristicy may make an offer or offers in lerms of this invitation to bid, in line wilh the principles of
transparency, accountability, Impartiality, and ethics as enshrined in the Constitution of the Republic of South Africa and furlher
expressed in various pieces of legislation, It s required for the bidder to make this dedlaralion in respect of the delails required
hereunder,

Where a person/s are fisled in the Register for Tender Defaulters and / or he List of Reslricted Suppliers, that person will
aulomatically be disqualified from the bid process.

BIDDER'S DECLARATICN
Is the bidder, or any of iis direclors / trusiees / shareholders / members / pariners or any persen having a controlling interest’ In
the enterprise, employed by the state? YESINC

If s0, furnish particulars of the names, individual identily numbers, and, if applicable, slate employee numbers of sole proprietor/
direclors / trustees / shareholders / members/ pariners or any persan having a cenlrolfing interest in the enterprise, in table below.

Full Name ldentity Number Name of State institution

Do you, or any person connected with the bidder, have a relalionship with any person who is employed by the procuring
institution? YES/NO
If S, TUPMISH PATICUIBIS: 11 tvs s e cen et s e eee e e e e e

Does the bldder or any of its directors / lrustees / shareholders / members / pariners or any person having a controlling interest in
Ihe enterprise have any interest in any other relaled enterprise whether or not lhey are bidding for this contract? YESINO

If 50, furnish PAFGUIATS, ..o
DECLARATION

fothe undersigned,(NAmME)... ..o . in submilting the accompanying bid, do
hereby make the following slatements that | certify lo be irue and complete in every respecl:

| have read and | undersland the contents of this disclosure;

| undersland ihat the accompanying bid will be disqualified if this disclosure is found nol to be true and complele In every respect;
The bidder has arrived at lhe accompanying bid independently from, and without consultalion, communication, agreement or
arrangement with any competitor. However, communicalion between pariners in & joint venture or consortium® will rot be
construed as cotlusive bidding.

in addilion, there have been no consullalions, communications, agreements of arrangements with any competilor regarding the
quality, quantity, specifications, prices, including methods, factors or formulas used 1o calculate prices, markel allocalion, the
intention or decision to submit or not to submil the bid, bidding with the intention nol io win the bid and conditions or delivery
parliculars of the products or services lo which this bid invitation relates.

The terms of the accompanying bid have nol been, and will nol be, disclosed by the bidder, directly or indireclly, o any
competilor, prier Lo the date and time of the official bid opening or of the awarding of the contraci.

There have been no consuliations, communications, agreements or arrangements made by the bidder with any official of the
procuring inslitution in relation to his procurement precess prior o and during lhe bidding process except to provide clarification
on the bid submilted where so required by the institution; and the bidder was not involved in the drafling of the specifications or
terms of reference for his bid.

| am aware that, in addition and wilhout prejudice te any other remedy provided to combal any restriclive praclices relaled to bids
and contracts, bids that are suspicious will be reported to he Competilion Commission for investigalicn and possible imposition of
administralive penalties in lerms of section 59 of the Compelition Act No 89 of 1998 and or may be reporled 1o the National
Prosacuting Authority (NPA) for criminal investigafion and or may be reslricted from conducling business with the public secter for

a period nal exceeding ten (10) years In terms of the Prevenlion and Combaling of Corrupl Activities Act No 12 of 2004 or any
olher applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABCVE IS5 CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS CF PARAGRAPH 6 OF PFMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM
SHOULD THIS DECLARATION PROVE TO BE FALSE,

Name of Bidder Signature Position Date

1 the power, by one peErson vi a group ol persons bolding the majority of Lhe equity of an enterprise, alternatively, the
parson/s having the deciding veote or power to Influencs or to direct the coursa and decisions of the enterprise.

2 Joint wenture or Consortium means an association of persons for the purpoge of combrining thelr expertise, property,
capital, efforts, skill and knowledge in an activity for the execution of & confract.
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GCC
GENERAL CONDITIONS OF CONTRACT

1. AMENDMENT OF CONTRACT

1.4, Any amendman! to or renunciation of the provisions of the contiact shall al all times be done In writing and shall be signed by beth
parties.

2. CHANGE OF ADDRESS

21, Bidders must advise the Depariment of Health (institufion where the offer was submilled) should their address {domicilim citand! et
exsculandy) delails change from the time of bidding to the expiry of the contracl.

3. GENERAL CONDITIONS ATTACHED TC THIS QUOTATION

31, The Department is under no obligation to accepl the lowest or any quote.

3.2, The Department reserves the right to communicale in writing with vendors in cases where information is incomplate or where there are
obscurities regarding technical aspects of the offer, lo obtain confirmation of prices or preference claims In cases where Il is evident that
a lyping, wrilten, transfer or unif error has been made, fo Investigale the vendor's slanding and ability fo complele the supply/service
satisfactorily.

33 ALL DFCISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS
QUOTATION.

34, The price quoled must include VAT {if VAT vendor).

35 Should a bidder become a VAT vendor after award or during the implemeniation of a contract, they may not request the VAT percentage
from the Deparlment as the service provider made an offer during the period they were not registered as a VAT vendor. The Depariment
is only liable for any VAT from registered VAT vendors as originally stated on the quotation document,

36.  The bidder must ensure the correciness & validity of the quotation:

(i} that the price(s), rale(s) & preference quoted cover alf for ihe work/item (s} & accept thaf any mistakes regarding the price (s} &
calcuiations will be al the bidder's risk
(i} itis the responsibifity of the bidder to confirm receipt of thelr quotation and to kesp proof thereof

3.7, The hidder must accepl full responsibifity for the proper execution & fulfiiment of all obligations conditions devolving on under this
agreement, as the Principal {s} liable for the due fulfilmenl of this contracl.

38.  This guolation will be evalualed based on the 80/20 poinls system, specification, correctness of information and/or functionality crilesia.
Al required documentation must be completed in full and submitled.

39, Offers must comply striclly with the specification.

3.10.  Only offers that mestl or are grealer than the specification will be considered.

341 Late offers will not be considered.

312, Expired product/s will not be accepted. All products supplied must be valid for a minimum pericd of six months,

313, Used/ second-hand products will not be accepted,

3.14. A bidder not registered on the Cenlral Suppliers Database or whose verification has failed will nol be considered,

345, Al delivery cosls must be included in the quoted price for delivery at the prescribed destinalion,

3.16.  Only firm prices wili be accepted. Such prices must remain firm for the conlract period. Non-fiim prices (including rates of exchange
variations) will not be considered,

3.47.  Incases where different defivery poinis influence the pricing, a saparate pricing schedule must be submitted lor each dedivery point.

3.18.  In the evenl of a biddar having muitiple quotes, only the cheapest accerding to specification will be considered.

3,18, Verification will be conducled lo identify If bidders have multiple companies and are cover-glioting for this bid.

320, In such instances, lhe Deparimenl reserves the righ! to immediately disqualify such bidders as cover-quoling is an offence lhat
represents both corruption and acqulsition fraud,

4, SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION,

41, Unless inconsislent with or expressly indicated ctherwise by the conlext, the singular shall include the plural and vice versa and with
words importing the masculine gender shall include the feminine and the neuter.

42, Under no circumstances whatsoever may the quotalion/bid forms be retyped or redrafted. Photocoples of the original bid documentation
may be used, but an original signalure must appear on such photocopies.

43, The bidder is advised to chack the number of pages and to salisfy himself Inat none are missing or duplicated.

44, Cuolations submitted mus! be complete In all respects. However, where it is identified that information In a bidder's response, which
does nol affect the preferencs polnts or price, is incomplete in any respecl, he sald supplisr meets all specification requiraments and
scores the highest points in terms of preference points and price, the Department reserves {he right lo requesl the bidder lo complets/
subrnit such information.

45, Any alteration made by the bidder must be inltialled; failure to do so may render the response invalid.

46,  Use of correcling fluid is prohibited and may render the response Invalid.

47, Quolations will be opened in public as soon as praclicable afler the closing time of quolation.

48.  Where practical, prices are made public al the time of opening quolations,

49 i itis desired to make more than one offer against any individual item, such offers should be given on a phofocopy of the page in
question. Clear indication thereol musl be stated on the schedules allached.
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410, The Deparlment Is under no obligation to pay suppliers In part for work done if the supplier can no longer for fulfil their obligation.

5, SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

54, Quolaticn shall be lodged at the address indicated nol laler than the closing lime specified for thelr receipt, and in accordence wilh the
directives in the quotalicn documents,

52.  Each quotalion shall be addressed in accordance wilh the direcfives in the guotation documents and shall be lodged in a separale
sealed envelope, wilh 1he name and address of the bidder, the quotation number and closing date indicaled on the envelope. The
envelope shall not contaln documents relaling lo any quotation other than that shown on the envelope. If this provision s not complied
with, such quolations/blds may be rejecled as being invalid,

53, All quotations received in sealed envelopss wilh the relevant quolation numbers on the envelopes are kepl unopened in safe custody
untll the closing time of the quotation/bids. Where, however, a quotation is recelved open, it shall be sealed. If iLis received wilhout a
quotation/vid number on the envelope, it shall be openad, the quotalion number ascertained, the envelope sealed and lhe guolation
number written on the envelops.

54, A spacific box Is provided for the receipt of quotations, and no quotalion found in any other box or elsewhere subsequent lo the closing
dale and time of quotation will be considered.

55. Mo guotation/bid sent through the post will be considered If it is received afler the closing date and time stipuated in lhe guofalion
documentation, and proof of posting will not be accepled as proof of delivery.

58.  Quotatlon documants must not be included in packages containing samples. Such quotations may be rejectad as being invalid.

6. SAMPLES

8.4, In the case of the quote document slipulating that samples are required, the supplier will be informed in due course when samples
should be provided lo the institution. (This decreases the lime of safely and slorage risk thal may be incurred by the respeclive
instilution), The bidders sample will be retained if such bidder wins the conlract.

0] If & company/s who hias nol won Ihe quole requires their samples, they musi advise the institution in writing of such.

0] If samplas are nol collected wilhin three months of close of quote the institution reserves the right te dispase of them et thelr discration.

62.  Samples must be made availahle when requested in writing or if stipulated on the document.

(i} If a Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, thelr offer will be
rejected. All testing will be for lhe account of the bidder,

7. COMPULSORY SITE INSPECTION / BRIEFING SESSION

7.1, Bldders who fail to attend the compulsory mseting will be disqualified from the evaluation process.

{1} The Institution has determined that a compulsory site meeting _ take place o _

(i)  Date il Time_ i b Plage _ it T

Institution Stamp: Institution Sile Inspection / brigfing session Official
Full Name:
Signature:
Date:

8. STATEMENT OF SUPPLIES AND SERVICES

8.1,  The contractor shall, when requested o do so, furnish particulars of supplies defivered or services executed. If hefshe fails o do so, the
Department may, without prejudice lo any other righls which it may have, inslitute inquiries at the expense of he contractor to oblain the
reqguired parliculars.

9. SUBMISSION AND COMPLETION OF SBD 6.1

91.  Should a bidder wish to qualify for preference points they must complete a SBD 6.1 document. Failure by a bidder lo provide al
relevant information required, will result in such a bidder not being considered for preference point's allocation. The preferences
applicadle on the closing date will be ulilized. Any changes afler (he closing date will not be considered for that particular quole.

10, TAX COMPLIANCE REQUIREMENTS

10,1, 1In (e evenl that the tax compliance stalus has falied on CSD, it is the suppliers’ responsibifity ta provide a SARS pin in order for
the institution to validate the tax compliance status of the supplier

10.2. In the avent thal the Institulion cannot validate the suppliers' tax clearance on SARS as well as (he Cenlral Suppliers Database, the
quote will nof be considered and passed over as non-compliant according to National Treasury instruction Note 4 (a) 2016417,
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11, TAXINVOICE

11.1. A laxinvoice shall be in the currency of the Republic of South Africa and shall contain the following particulars:

(i) the name, address and regislration number of the supplier; (iv) & descriplion and quanlity or volume of the gocds or services

{ii) the name and address of the recipient; supplied;

{iii) an Individual serialized number and the date upon which the tax  {v) the officiai department order number issued to the supplier;
involice is issued; (v} the value of the supply, the ameunt of tax charged;

{vilithe words tax invelce in a prominent place.
12. PATENT RIGHTS

The supplier shall Indemnify the KZN Department of Health (hereafter known as the purchaser) againsl all third-party claims of
infringement of palent, lrademark, or indusirial design rights arising from use of lhe goods or any part thereof by the purchaser.

13, PENALTIES

131, If at any time during the contract period, lhe service provider is unable to perform In a timely manner, he service provider must nofify the
institution in writing/email of lhe cause of and the duration of the delay. Upon receipt of the nofificalicn, (he institution should evaluale
the circumstances and, if deemed necessary, the institution may extend the service provider's {ime for performance.

132, In the event of delayed performance that exlends beyond the delivery perled, the institution is entitied to purchase commodities of a
similar quantity and quality es a substitution for the outstanding commodities, without terminating the contracl, as well as refurn
commodities deliverad at a later stage al the service provider's expense,

133, Alternatively, the instiluion may elecl lo terminate lhe conbracl and procure the necessary commodities in order to complete the
coniract. In the event that the conlract is lerminatad the instilution may claim damages from the service provider in the form of a penally.
The service provider's performance should be caplured on the service provider database in order lo determine whether or not the
service provider should be awarded any conlrats in the fulure.

13.4. It the supplier fails to deliver any or all of the goods or to perform the services within the period(s) specilied in the contract, the purchaser
shall, without prejudice lo its other remedies under the contracl, deduct from the contract price, as a penalty, a sum caiculated on the
delivered price of the delayed goods or unperformed services using the currenl prime interest rale calcutated for each day of he defay
until actual defivery or performance.

14. TERMINATION FOR DEFAULT

141, The purchaser, without prejudice (o any olher remedy for breach of conlract, by writlen nolice of default sent to the supplier, may
terminate this contract in whole or n part;

(i Ifthe supplier falls to detiver any or all of lhe goods within the period{s} specified in the coniract,

(i} if he supplier falls o perform any other obligalion(s) under the contract; or

(iiy  if the supplier, in (he judgment of the purchaser, has engaged In corrupl or fraudulent practices in compeling for or In executing the
contract,

142, In the evenl the purchaser terminates the coniract in whale or in parl, the purchaser may procure, upon such terms and in such manner
as il deems appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable lo the purchaser for any
excess costs for such similar goods, works or services.

143 Where the purchaser lerminates the contract in whole or In part, the purchaser may decide fo impose a restriction penalty on the
supplier by pronibiting such supplier from doing business with the public seclor for a period not exceeding 10 years,

15. THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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$BD 6.1
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2017

This preference form must form part of all quoles invited, It contains general Information and serves as 2 claim form for preference polnts for
Broad-Based Black Feonomic Empowerment {B-BBEE) Status Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES
APPLICABLE IN RESPECT OF B-BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017.
1. GENERAL CONDITIONS
1.1 The fallowing preference point systems are applicable to all quotes:
- the 80720 system for requirements wilh & Rand value of up to R50 000 000 (all applicable laxes included); and
1.2 The value of this quote is estimaled lo not exceed R50 000 000 (all applicable taxes included) and therefore the 80/20 preference
point system shall be applicable.
1.3 Foinis for this guote shall be awarded for;
{a) Price; and
{b} B-BBEE Slaius Level of Contributor.
1.4 The maximum paints for this quote is allocated as foflows:
| PRICE
B-BBEE STATUS LEVEL OF CONTRIBUTOR
Total peints for Price and B-BBEE must not exceed
1.5 Failure on the parl of a bidder fo submil proof of B-BBEE Slatus level of contributor together wilh the quote, will be interpreted to mean
that preference polnts for 8-BBEE stalus level of coniribulion are nol claimed.
1.6 The purchaser reserves (he right to require of & bldder, eilher before a quote is adjudicaled or al any tlme subsequently, o
substantiate any clalm in regard to preferences, In any manner required by the purchaser,
2. DEFINIFIONS
{a) “B-BBEE” means broad-based black economic ampowenment as defined in section 1 of the Broad-Based Black Economic
Empowerment Act;
{b) “B-BBEE status level of contriputor” means the B-BBEE status of an enlty In lerms of a code of good praclice on black scenomic
empowermen, issied n terms of seation 9(1) of the Broad-Based Black Economic Empowermenl Act;
{c) “bid* means a wrillen offer in a prescribed or stipulated form in response fo an invilation by an organ of slate for the provision of
goods or services, hrough price quolations, advertised compelitive bidding processes or proposals;
(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Economic Empowerment Acl, 2003 (Act No. 53
of 2003);
{e} “EME” means an Exempled Micro Enlerprise in terms of a code of good praclice on black econcmic empawerment Issued in terms
of section § (1) of lhe Broad-Based Black Economic Empowerment Ack
i “functionality” means the ability of a lenderer to provide goods or services (n accordance with specificalions as sel out in the tender
documents.
() “prices” includes all applicable laxes less all unconaitional discounts;
{hy  “proof of B-BBEE status level of contributor” mezns:
1) B-BBEE Siatus leval cartificate Issued by an authorized body or person;
2 A sworn afficavil as prescribed by he B-BBEE Codes of Good Practice;
3) Any olher requirsment prescrived in terms of the B-BBEE Act;
) “QSE” means a qualifying smafl business enlerprise In terms of a code of good praclice on black economic empowermnant issued in
terms of section 9 (1) of the Broad-Based Black Economic Einpowerment Act
() “rand value” means he lotal estimated value of a conlracl in Rand, calculated al the time of bid invitation, and includes all applicable

taxes,
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3.

5.
5.1
6.
6.1

POINTS AWARDED FOR PRICE
THE 80/20 PREFERENCE POINT SYSTEMS

A maximurn of 80 points is allocated for price on the following basis:

Ps= 80{! - w] Where
P min

Ps = Points scored for price of bid under consideration
Pt = Price of bid under consideration
Pmin = price of lowest acceptable bid

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

In lerms of Regulation 6 (2) and 7 {2) of the Preferential Procurement Regulations, preference points must be awarded fo a hidder for

atlaining 1he B-BBEE status leves of contribution in accordance with (he lable below:

1
2 18
3 14
4 12
5 8
B 6
7 4
8 2
Non-compliant contributor 0

BiD DECLARATION

Bidders who claim points in respect of B-BBEE Slatus Level of Contribution must complete the following:
B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF PARAGRAPHS 1.4 AND 4.1

B-BBEE Status Level of Conlributor: = ... (maximum of 20 points)

(Palnts claimed in respect of paragraph 7.1 must be in accordance wilh the table reflected in paragraph 4.1 and must be subslanliated by
relevant proof of B-BBEE status level of contributor,

7.

7.1
711

SUB-CONTRACTING

(Tick

applicable box) = RO | ]
Will any portion of the contrast be sub-contracied?
If yes, indicate:
i} Whal parcentage of the conlract will be subconlracled ... o
iy The name of the sub-contraclor...... oo i,
il The B-BBEE stalus level of e sUB-COMIactor. ..o i e
Whelher the sub-conlraclor is an EME or QSE {Tick appficable box}
iv) Specify, by licking the appropriale box, if subcontracting with an enlerprise in terms of § YES | No | b
Preferential Procurament Regulations,2017:
Designaled Group: An EME or QSE which is at last 51% owned by. EME QiE
N

Black people

Black people who are youth

Black people who are women

Black peopls wilh disabllities

Black paople living in rural cr underdeveiopad areas or fownships

Cooperative owned by black people

Black pecple who are military veterans

OR

Any EME

Any QSE
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9,

9.1
9.2
8.3
9.4

8.5

9.6

9.7
9.8

DECLARATION WITH REGARD TO COMPANY/EIRM
Name of GOMPANYAIITE L oy v 1 e e s s
VAT TEGISITANOR NUIMDET. .. oo oo oot e e e
Company ragistration RUMbEr..........o..ooivnvn
TYPE OF COMPANY/ FIRM [TICK ARPLICABLE BOX]

7 Pailnership/Joint Veniure / Consortium
il One person businessfsole propriety

I Close corporalion

r Company

L {Ply) Limited

DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

COMPANY CLASSIFICATION [TICK APPLICABLE BOX]
L Manufacturer
i Supplier
Professional service provider
i Other service providers, e.g. transpatler, etc,

Tatal number of years he company/firm has been in business:.........o

liwe, the undersigned, whe s / are duly authorised to do so on behalf of the companyffirm, cerlify that the points claimed, basad on
the B-BBE stalus leve! of contribulor indicated In paragraphs 1.4 and 8.1 of the foregoing cedificate, qualifies the company/ firm for
the preference(s) shown and | / we acknowledge thal:

iy Theinformation furnished Is true and correct;
) The preference paints claimed are in accordance with he General Condilions as Indicated in paragraph 1 of this form,

ifi)  n the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 6.1, the contractor may
be required lo furnish documentary proof to the safisfaction of the purchaser that the claims are correci;

iv) I the B-BBEE slalus level of contribulor has been claimed or oblained on a fraudulent basis or any of the conditions of
coniract have not been fulfilled, the purchaser may, in addition to any other remedy Il may have -

(a) disqualify the person from the bidding process;
{b)  recover costs, losses or damages it has incurred or suffered as a resull of thal person's conduct;

(¢) cancel the contracl and claim any damages which I has suffered as a resull of having to make less favourable
arrangements due fo such canceliation;

() recommend thal the bidder or centractor, its shareholders and direclors, or only the shareholders and direclors
who acled on a fraudulent basls, be restricted by the National Treasury from oblaining business from any oigan
of state for a period not exceeding 10 years, alter the aud alteram parfem (hear the olher side) rule has been
applied; and

{e} [orward the matler for criminal prosecution,

WITNESSES TP U TSRO PT O SP
SIGNATURE(S) OF BIDDERS(S)
1.
DATE. oo ee e

7. ADDRESS ..o 11 eee oo et
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| EWATULU-NATAL PROVINGE Institution name:

HEALTH
AEPLELIC OF SOUTH AFRICA

COMPLAINTS PROCESS FOR QUOTATIONS R2 000.00 TO R500 000.00 INCLUDING V.A.T

1. Supplier Submits Written Complaint / Objection

% Bidders aggrieved by decisions or actions taken by the Department or institution during the SCM
procurement process, must lodge a writlen compiaint immediately.

» Complaints fodged two (2) or more days afler the award will not be entertained.

» Complaints must be directed to the Responsibiiily Manager of the institution {Hospital or CHC) and
District Finance Manager for Districl Offices.

% 1t must be noted that this is not an appeals process and as such will not halt the procurement
process.

2. Institution Prepares Written Response to Complaint

¥ The Responsibility Manager, or his appointee, must prepare a response letter fo the complainant.
The compiaint must be resolved within 60 days.
Should the complainant not be satisfied wilh the respense, the matter will be referred to the District Finance
Manager (applicablé te all Hospitals and CHC) or District Manager {(Applicable to all Tislrict Offices) for a final
verdict.

» Should the complainant still not be satisfied with the response received, they may then seek legal recourse at
lheir own expense.

Complaints or objections should be directed to:

Responsihility Manager:

Email Address:
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