Opening Date:
Closing Date:

Closing Time:

INSTITUTION DETAILS
Institution Name:

Province:
Department of entity:
Division or section:

Place where goods/
service is required:

Date Submitted:

W AZULLL-MNATAL PROVINCE

HEALTH
®  REPUBLIC OF SOUTH AFRICA

Quotation Advert

16/03/2023
24/03/2023

11:00

Ladysmith Hospital
KwaZulu-Natal

Department of Health

Supply Chain Management
Ladysmith Regional Hospital

16/03/2023

ITEM CATEGORY AND DETAILS

Quotation number:
item Category:
item Description:

Quantity (if supplies):

LSH 1962/22/23
Services
Provision of ward Hostess services for Ladysmith Hospital

x20 personnel

COMPULSORY BRIEFING SESSION / BITE VISIT

Select Type:
Time:
Date:

Venue:

Compulsory Site Meeting
10h00 a.m.

22 March 2023
OUTSIDE SCM

QUOTES CAN BE COLLECTED FROM:

QUOTES SHOULD BE DELIVERED TO: Ladysmith Regional Hospital, 36 Malcolm road,
Ladysmith, Tender Box at Main Gate ocuiside Security office

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

KZN Health Website

Name: Miss, N.P.Nyembe

Email: Ladysmith.quotation@kznhealth.gov.za

Contact number: 036-6380242

Finance Manager Name: Mis L. Ntuli
Finance Manage signature:




STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01
KWAZLEL NATAL PROVINE
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YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: LADYSMITH REGIONAL HOSPITAL

FACSIMILE NUMBER: 16 MARCH 2023 E-MAIL ADDRESS:  ladysmith.quotation@kznhealth.gov.za

oHySICAL ADDRESS: 36 MALCOLM ROAD, HOSPITAL PARK, LADYSMITH, 3370

QUOTE NUMeer;  ZM@  JESH 1 1962 122 .23 VALIDITY PERIOD: 60 DAYS

DATE ADvERTISED: 16 MARCH 2023 ciosinGpate: 24 MARCH 2023 CLOSING TIME: 11:00

oescrpion.  PROVISION OF WARD HOSTESSES SERVICE FOR LADYSMITH HOSPITAL

CONTRACT PERIOD (F APpLICABLE), 04 MONTHS CONTRACT

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS): '
36 MALCOLM ROAD, HOSPITAL PARK, LADYSMITH, 3370 { MAIN GATE OUTSIDE SECURITY OFFICE)

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
conTacT Person: N-P.NYEMBE TELEPHONE NUMBER; 036-638 0242
E-MAIL ADDRESs:  ladysmith.quotation@kznheaith.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
contacT person; MILLMAKHAYE TELEPHONE NUMBER: 0S6-637 2111

E-MAIL ADDRESS: Iizwi.makhaye@kznhealth.gov.za

Bidders should ensure that quotes are delivared timeously to the correct address, If the quote is lats, it will not be accepted for consideration.

The quole box is open from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS - (NOT TO BE RETYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GGC} AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS!

STREET ADDRESS:

TELEPHONE NUMBER: "~ FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (IF VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. M|IA|ALA

UNIQUE REGISTRATION REFERENCE:

Page 10f 13
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KAVAZUEL HATAL PHRDVINGE
i

QUOTE NUMBER:  zNg ¢ LSH ; 1962 122 .23

pescripTion:  PROVISION OF WARD HOSTESSES SERVICE FOR LADYSMITH HOSPITAL

[PREFERENCE POINTS WILL BE ALLOGATED ACCORDING TO THE IMPLEMENTATION OF SPECIFIG GOALS IN TERMS OF PR 2023- | _POINTS ALLOCATED
Promotion of enterprises localed in a specific district for wark to be done or servicas to be rendered in thal district 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICN NUMBER  |QUANTITY MEASURE |PESCRIPTION MopEL | WANUFACTUR . .

X20 |Personnel PROVISION OF WARD HOSTESSES
SERVICE
FOR LADYSMITH HOSPITAL
{C4 MONTHS CONTRACT)
NB:SEE ATTACHED SPECIFICATION

EMPLOYEES MUST BE PAID
ACCORDIG TO DEPARTMENT OF
LABOUR MINIMUM WAGE

Supplier to quote separately on the follwing

1.8alaries of employees for the period of 4m

2 Uniform (which is once off charge) which

is a T-Shirt which must be printed and a nam

fag

3.PPE (mask,plastic apron}
4 PROFIT
NB:PLLEASE ATTACH THE FOLLOWING
1.Proof of experience
2.BEE Certificate
3.SARS CERTIFICATE
4.Proof of resident from councillor/mL lof X ct }m.g/ il
L

Return quote on a sealed envelope with

current CSD summary report, Tax clearance
certificate or SARS PIN

VALUE ADDED TAX @ 15% {Only if VAT Vendor)

TOTAL QUOTATION PRICE {(VALIBITY PERICD 60 Days)

DOES THiS OFFER COMPLY WITH THE SPECIFICATION? YES | NO
IS THE PRICE FIRM? YES | NC
DOES THE ARTICLE CONFORM TO THE S.A.N.S./ 8.A.B.S. SPECIFICATION? YES [/ NO

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)

NAME OF BIDDER: SIGNATURE OF BIDDER:
{By signing this document, | hereby agree 1o all terms and conditions}

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:

Page 2 of 13



| HWAZULU-NATAL PROVINCE

HEALTH
7 REPUBLIC OF SOUTH AFRICA

PROVINCE OF KWAZULU-NATAL
DEPARTMENT OF HEALTH
ZNQ NO-r-mmmmemmmnn : UTHUK-H- FUNDED
UTHUK-H- LADYSMITH REGIONAL. L. HOSP. 122

APPOINTMENT OF A SERVICE PROVIDER FOR THE PROVISION OF PORTERING SERVICE FOR

a.

* ® & ° & & » 0 @ L

e & & & & & & & & & & & =

LADYSMITH REGIONAL HOSPITALFOR THE PERIOD OF MONTHS

Main Duties of porters

Accompany walking patients both mobile and immobile per wheelchair or stretcher frolley from
reception to the wards, inter wards, theatre ,various treatment centers etc.

Transport patients in wheelchairs and stretchers to the respective wards and departments

Load and transport corpses on the stretcher fo the mortuary Daily

Assist with the loading of patient's infout/of Ambulance & vehicles.

Render assistance to nursing staff with the transfer of patients to beds/trolley and vice versa.
Transport specimen from ward to laboratory and results from laboratory to wards.

Escort patients to the wards and diagnostic departments.

Clean and report faulty wheelchairs and stretchers to the supervisor.

Return wheelchairs and stretchers to respective ward or department after transportation of patient.
Collect all wheelchairs and stretchers and return to respective wards and departments at the end
shift, with proof of handing over

Assisting receiving of patients by watching front door for arrivals, using wheelchairs or stretchers or
carrying suitcases when necessary

Assist with ambulance stretchers.

Assist with transportation of babies in incubators only when accompanied by a nurse.

To assist with transport of medical equipment.

Notify and sign the register at reception when leaving porters desk.

Responsible for patient medical documents (OPD charts, x-rays, etc.) during transit.

Porters to collect reports daily at 17H00 and 05H00 from wards and departments.

At all times to be neatly and appropriately dressed in uniform with 1D badges.

At all times be courteous and polite to staff, patients, visitors, doctors, patient confidentiality, etc.
No staff to participate in any strike action within the institution.

Collection of blood specimen from wards and department and deliver to Matrons Office.

Deliver bicod from matron’s office fo wards and departments.

Assist with the movement of consumables, fumiture and equipment to wards and departments
Must be prepared to work shifts and weekends and public holidays

3. Technical Proposal

a. Bid Requirements

Bidders are required to comply with Occupational Health and Safety Regulations
Bidders must be registered with Workman's Compensation Commission.

Bidders must be registered with Compensation of Occupational Injuries and Diseases Act -Letter of
Good Standing




5 KWAZULU-NATAL PROVINCE

bl HEALTH
¢ REPUBLIC OF SOUTH AFRICA

PROVINCE OF KWAZULU-NATAL
DEPARTMENT OF HEALTH
ZNQ NO-nmmmemmmcman : UTHUK-H- FUNDED
UTHUK-H- LADYSMITH REGIONAL L HOSP. 122
APPOINTMENT OF A SERVICE PROVIDER FOR THE PROVISION QF PORTERING SERVICE FOR
LADYSMITH REGIONAL HOSPITALFOR THE PERIOD OF FOUR MONTHS,

SPECIFICATION/ TERMS OF REFERENCE

APPOINTMENT OF A SERVICE PROVIDER FOR THE PROVISION OF PORTERS SERVICE FOR
LADYSMITH REGIONAL HOSPITAL FOR THE PERIOD OF FOUR MONTHS.

1. Background Information

A. Project Overview

Ladysmith Regional Hospital is responsible for providing services of Food Hostesses within the hospital
for aperiod of four months

B. Purpose of the specifications

Ladysmith Regional Hospital invites suitably service providers for a provision of Food Hostesses
Services for a contract period of four months

C. Scope of the specifications '
2. Responsibilities of the service provider

»  Provision of twenty (20) staff members, day shift {15 staff members inclusive of supervisor) and night
shift (5 staff members) in wards from 6h00 to 18h00 and from 18h00 to 6h00 respectively.

» There should be an appointed Supervisor (who will be part of staff compliment) that will ensure proper
service delivery, staff supervision and adherence to set standards.
Once a week the company senior representative must conduct a site visit.

* Replacement staff to cover leaves and emergencies is the responsibility of the awarded service
provider.

o Ensure that all porters staff are provided with uniform for easy identification;

» Responsible for any foss and damage due to theft by their staff members.




IOWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

PROVINCE OF KWAZULU-NATAL
DEPARTMENT OF HEALTH
ZNQ NO--wmssmamamane : UTHUK-H- FUNDED
UTHUK-H- LADYSMITH REGIONAL L HOSP. 122
APPOINTMENT OF A SERVICE PROVIDER FOR THE PROVISION OF PORTERING SERVICE FOR
LADYSMITH REGIONAL HOSPITALFOR THE PERIOD OF FOUR MONTHS.

b. Bidders must submit the following documents with their bid documents:
e Letter of Good standing — COIDA
* 1xHanding over Certificate for similar project or purchase issued for similar project.

NB. : Where proof of registration could not be issued the service provider because they don’t have
Employees, a confirmation letter from Department of labour confirming that the service
provider has applied but will be registered once they have appointed employees must be

attached,;
: Failure to provide the above proof will render a bid as non-compliant and will be disqualified

from the evaluationfadjudication processes.
¢. Evaluation Criteria
Bids will be evaluated using three stages as follows:

e Evaluation in line with companies core function on CSD
Functionality, where bidders must score a minimum of 50% (15 points) of the 30 points of the
evaluation criteria.

» 80720 preference points system, where 80 will be for price points and 20 will be for preference points
(bidders must attached an original or certified BBBEE certificate issued by SANAS accredited agency
or a sworn affidavit to claim the preference points).
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HEALTH
4 REPUBLIC OF SOUTH AFRICA

PROVINCE OF KWAZULU-NATAL
DEPARTMENT OF HEALTH
ZNQ NO--mmmmmiiinn : UTHUK-H- FUNDED

UTHUK-H- LADYSMITH REGIONAL. |. HOSP. 122
APPOINTMENT OF A SERVICE PROVIDER FOR THE PROVISION OF PORTERING SERVICE FOR
LADYSMITH REGIONAL HOSPITALFOR THE PERIOD OF FOUR MONTHS

Bidders experience
Bidders must have clear understanding of assignment;
Bidders must have been awarded at least three {3} relevant contracts within the past
five (5) years.

Bidders must complete the following table to indicate experience and Proof / appointment letters from institution
indicating relevant experience within the past five years must be attached.

Institution Name

Date

commeancement

of | Expiry Date | Value of Contract Contact Details

R

R

d. Supervisor

e. Staff

* @ & & 9

Must have good communication skills, knowledge and understanding of assignment
Must be able to work alone and as a team.

Must have the ability to act calmly and quickly in emergencies,

Must be flexible to work within the stipulated time and on weekends;

Must be in a possession of matric senior certificate; Certified copy not longer than 3
months to be aftached,

Must have at least 1 year relevant experience in Ward Hostesses service is an
obligation, CV to be attached.

Supervisor will be part of the staff compliment of staff required per shift

Good communication skills for dealing with other hospital staff, patients and the
general public in a friendly and helpful manner.

To be physically fit for lifting and transporting patients and other heavy equipment
Being able to handle corpses will be preferable

The ability to cope well under pressure,

The ability to act calmly and quickly in emergencies

Being able to work in shifts including public holidays and weekends

Must provide proper knowledge of methods of safe infection prevention

NB. Please note that Ladysmith Regional Hospital will categorised the ward Hostesses under the
Minimum Wage agreement and staff members must be paid in line or more with the Minimum Wage
rates in terms of Department of Labour.

Bidders quoted below the minimum prescribed wage rate by Department of labour will be regarded as
Non-compliant and will be disqualified.




Y KWAZULU-NATAL PROVINCE

HEALTH
¥ REPLBLIC GF SOUTH AFRICA

PROVINCE OF KWAZULU-NATAL
DEPARTMENT OF HEALTH
ZNQ NO------------:---: UTHUK-H- FUNDED
UTHUK-H- LADYSMITH REGIONAL L HOSP. 122
APPOINTMENT OF A SERVICE PROVIDER FOR THE PROVISION OF PORTERING SERVICE FOR
LADYSMITH REGIONAL HOSPITALFOR THE PERIOD OF FOUR MONTHS

OFFICIAL BRIEFING SESSION / SITE INSPECTION CERTIFICATE

Site/building/institution involved:

Quotation No.:

Service:

********************'lf'***-k******************************
THIS 18 TO CERTIFY THAT oo OF (STATE NAME OF
TENDERER).......ccie et VISITED AND
INSPECTED THE SITE ON. .o (DATE) AND IS THEREFORE

FAMILIAR WITH THE CIRCUMSTANCES AND THE SCOPE OF THE SERVICE TO BE
RENDERED.

SIGNATURE OF DEPARTMENTAL REPRESENTATIVE
PEPARTMENTAL STAMP:

DATE: ...

-----------------------------------------------------------------

SIGNATURE OF DEPARTMENTAL REPRESENTATIVE
DEPARTMENTAL STAMP:

DATE: e




KWAZULU-NATAL PROVINCE

_ HEALTH
- REPUBLIC OF SOUTH AFRICA

PROVINCE OF KWAZULU-NATAL
DEPARTMENT OF HEALTH
ZNQ NO--------n-men-- : UTHUK-H- FUNDED
UTHUK-H- LADYSMITH REGIONAL L HOSP. 122
APPOINTMENT OF A SERVICE PROVIDER FOR THE PROVISION OF PORTERING SERVICE FOR
LADYSMITH REGIONAL. HOSPITALFOR THE PERIOD OF FOUR MONTHS

MINIMUM REQUIREMENTS FOR THE PROJECT

1X Handing over Certificate for similar project or purchase issued for similar project.
Letter of Good standing — COIDA

Valid Tax Clearance Certificate

Proof of registration with CSD

Proof of Addrmss | Lacal Councillons Ladter. @

¢ &« & © o

Declaration

| have read with understanding and agree to all terms and conditions and requirements
printed on this document.

i/We undertaken to complete the project in four (04) week

Tenderer

Signature Position
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SBD 4
BIDDER’S DISCLOSURE

1 PURPOSE OF THE FORM
Any person {natural or juristic) may make an offer or offers in terms of this invitation ta bid. in line with the principles of transpacency, accountability,
Impartialily, and ethics as enshrined in the Constilutior: of Ihe Republic of South Africa and further expressed in various pieces of legisiaticn, it is required
far the bickler to make this declaration in respact of the details required hereunder.

Where a person/s are listed in the Register for Tender Defauiters and / or the List of Restricted Suppliers, ihat person will automatically be disqualified
from {he bid process.

2 BIDDER'S DECLARATION

2.1 Is ihe bigder, or any of its direclors / trustees / shareholders / members / pariners or any person having a coatrofing interest" in the YES | NO
enterprise, employed by the sfale?

241, |fso, furnish particulars of the names, individual identity numbers, and, if applicable, state employee numbers of sole proprigtor! directors { rusiees {

shareholders / members/ partners or any person having & controlling interest in the enterprise, in table below.

FULL NAME IDENTITY NUMBER MAME OF STATE INSTITUTION

2.2, Do you, or any person connected with the bidder, have a retationship with any person who is employed by {be procuring institution? YES | NO

2.21. I so, furnish pasticulars;

23, Does the bidder or any of ifs direclors / tustees / sharehalders / members / partaers or any person having a canirolling interestin the YES / NO
enterprise have any interest in any other related enterprise whethar or not they are bidding for this contract?

2.3.1. I so, furnish padiculars:

3 DECLARATION

1, the undersigned,(name} in submitting the accompanying bid, do hereby make
the following statements that | certify to be true and complete in every respect:

3.1. I have read and { understand the contents of this disclosure;

3.2 | understand that the accompanying bid will be gisqualified if this disclosure is found not to be true and complete in every respect;

33, The bidder has arived at the accompanying bid independently from, and without consultation, communication, agreement or amangement wilh any
competitor. However, communicalion batween partners in a joint venture or consortium? will not be construed as collusive bidding.

3.4. In addition, there have been ne consullations, communications, agreements or arrangements with any compelitor regarding the quality, quantify,

spedificalions, prices, including methads, factors o formulas used to caleulate prices, marke! allocation, the intention or decision to submit or not {¢
submit the bid, bidding with the intenfion ¢t to win the bid and canditions or delivery particulars of the products or services fo which this bid invitation
relales.

3.5. The terms of the accompanying bid have not been, and will nat be, disclosed by the bidder, directly or indirectly, to any competitor, prier to 1he date and
fime of the oficial bid cpening or of the awasding of the contract.

38. There have been na consultations, communications, agreements or arangements made by the bidder with any official of the procuring insiitution in
relation to this procurement process prior to and during the bidding process except 1o provide clarification on the bid submitied where so required by the
Instilution; and the tidder was nol invalved in the drafting of the specifications or ferms of reference for this bid.

37 | arp aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related to bids and contracts, bids that
afe suspiclous will be reported to the Compelition Gommission for investigation and possible imposition of administrative penalties in lerms of saction 59
of the Competition Act No 89 of 1998 and or may be reported to the Nalional Prosecuting Authority (NPA) for criminal investigation and or may be
restricted from conducting business with the public seclor for a period not exceeding len (10} years in lerms of the Prevention and Combating of Corrupt
Activilies Act No 12 of 2004 or any cther applicable {sgisfation.

| GERTIFY THAT THE INFORMATION FURNISHED iN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

1 ACCEPT THAT THE STATE MAY REJECT THE BIlY OR AGT AGAINST ME IN TERMS OF PARAGRAPH & OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TCO BE FALSE.

NAME CF BIDDER SIGNATURE POSITION DATE

1 1he power, by one petsen of a group of persens holding the majority of the equily of an enterprise, alternalively, the parsonfs having the deciding vote or power lo influence o te direct the course and
decisions of ihe enterprise.

2 Joint venlure or Consorlium means &n assaciation of persans for the purpose of combining their expetise, properiy, capital, efforts, skili and knowledge in an activily for the exscution of a contracl.

Page 3 of 13



STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 600.01
OWAALILL RATAL # IOV IMNLE

o

GGC
GENERAL CONDITIONS OF CONTRACT
NOTES
The purpose of this document is to:
6] Draw special allention to certain general conditions applicable to govamnment bids, contracts and orders; and
(i) Ta ensure that clients be familiar wilh regard to the rights and obligatiens of all parties involved in doing business with governmeant,
In this document words in the singuiar also mean in the plural and vice versa and words in the masculine alse mean in the femining and neuter.
« The General Conditions of Contract will form part of all bidfquotation documents and may not be amended.
* Speciat Conditions of Contracl {SCC) relevant {o a specific fid, should be compiled separately for every bid (if applicable) and will supplement the
General Conditions of Contract, Whenever there is a conflict, the provisions in the SCC shall prevail.
1 Definitions
The following terms shali be interpreted as indicaled:
1.1. “Closing lime” means the date and hour specified in the bidding documents for the receipi of bids.
1.2 “Gopract” means the written agreement entered into between the purchaser and the supplier, as recorded in the contract form signed by the parties,
including all attackments and appendices thereto and all docurnents incorporated by reference therein.
1.3. “Conlract price” means the price payable to the supplier under the conteact for the full and proper performance of his contractual obligations.
14. "Cormrupt practice” means the offering, giving, receiving, or soliciting of any thing of value to influence the action of a public official in the procurement
process or in contract execution.
1.5 "Countervailing duties” are imposed in cases where an enlerprise abroad is subsidized by its government dnd encouraged lo market its producis
intemationally.
1.6 “Country of origin” means the place where the goods were mined, grown or proguced or from which the services are supplied. Goods are produced

when, through manufaciuring, processing or substantial and major assembly of components, a commercially recognized new produc resulls that is
substantially different in basic characteristics or in purpose or ulility from its components.

1.7. “Day" means calendar day.

1.8. “Delivery” means delivery in compliance of the conditions of the conlract or order.

19. “Dalivery ex stock” means immediate defivery directly frem stock actually on hand.

1.10.  “Delivery inlo consignees store or o his site” means defivered and unloaded in the specified store ar depat or on the specified site in compliance with the
conditians of the contract or order, the supplier bearing all risks and charges involved until the supplies are so delivered and a valid receipl is obtained.

111, “Dumping” occurs when a private enterprise abroad market its goods on own initiative in the RSA at lower prices than that of the counlry of origin and
which have the polential to harm the local industries in the RSA

112, ’Force majeure” means an event beyond the cantrol of the supplier and not involving the supplier's faull or negligence and not foreseeable. Such events

may inciude, but is not restricted to, acts of the purchaser in ils sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions
and freight embargoes,

113, “Fraugulent praclice” means a misrepresentation of facts in order to influence a procurement process or the execution of a confract to the detriment of
any bidder, and includes collusive praclice among bidders (prior lo or after bid submission) designed 1o establish pid prices at arlificial non-competitive
levels and to deprive the bidder of the benefils of free and apen cormpelition.

114 “GCC" means lhe General Conditions of Contract.

1.15.  “Goods” means all of the equipment, machinery, and/or other materials that the supplier is required to supply to the purchaser under the contract.

1.18. “Imported content” means that portion of the bidding prica represented by the cosl of components, pars or materials which have been or are still to be

imporied (whether by the supplier or his subcontractors) and which costs are inclusive of the costs abroad, plus freight and other direct importation costs
such as landing costs, dock dues, impert duly, sales duly or other similar tax or duty at the South African place of entry as well as transporiation and
handling charges to the faclory in the Republic where the supplies covered by the bid will be manufaclured.

1.17.  “Local content” means thal pertion of ihe bigding price which is not included in the imporied content provided that local manufacture does take place.

1.18. “wanufaclure” means the produclion: of preducts in a factory using labour, materiats, components and machinery and includes other related valug-adding
activities.

119.  “Order” means an official wrilten order issued for the supply of goods or works or the rendering of a service.

1.20.  “Project site,” where applicable, means the place indicaled tn bidding documents.

1.21.  “Purchaser” means the organization purchasing the gooads.

1.22.  “Republic’ means the Republic of Soulb Africa.

1.23.  "SCC” means the Special Condilions of Contract.

£24. “Services® means those funclional services ancillary to the supply of the goods, such as \ransportation and any other incidental services, such as
installation, commissianing, provision of technical assislance, training, catering, gardening, security, mairtenance and other such obligations of the
supplier covered under the contract.

1.25.  “Writtien” or “in wiiling” means handwritten in ink or any form of elecironic er mechanical wriling.

2 Application

2.1. These general conditions are applicable to alt bids, contracts and orders including bids for funclional and professional services, sales, hiring, letling and
the granting or acquiring of rights, but excluding immovable property, unless otherwise indicated in the hidding documents.

2.2. Where applicable, special condilions of contract are also laid down te cover specific supplies, services or works.

2.3. Where such special conditions of contract are in conflict with these general condiliens, the speciat conditions shall apply.

3 General

3.1 Unless olherwise indicaled in the bidding documents, the purchaser shall not be liable for any expense incurred in the preparafion and submission of a
bid. Where applicable a non-refundable fee for documentis may be charged.

3.2, with certain exceplions, invitations to bid are only published in the Government Tender Bulletin. The Government Tender Bulletin may be obtained

directly from the Govemnment Printer, Private Bag X85, Preteria 0001, or accessed electronically from www treasuiy.gov.za

Page 4 of 13
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4 Standards

4.1, The goods supplied shall conform to the standards mentioned in the bidding documents and specifications.

5 Use of contract documents and information; inspection.

S The supplier shall nat, without the purchaser’s prior written consent, disclose lhe conlract, or any provision thereof, or any speclfication, plan, drawing,

pattern, sample, or information furished by or on behalf of the purchaser in connection therawith, to any person other than a person employed by the
supplier in the performance of the coniracl. Disclosure to any such employed person shall be made i confidence and shall exlend only so far as may be
necessary for purposes of such performance.

5.2. The sugplier shall not, without the purchaser’s prior written consent, make use of any document or information mentioned in GGG clause 5.1 excegt for
purposes of performing lhe contract.

6.3, Any document, ather than the contract itself mentioned in GCC clause 5. shall remain the property of the puschaser and shall be refumed (all copies) to
the purchaser on complelion of tha supplier's performance under the conlract if so required by the purchaser.

5.4. The supplier shall permit ihe purchaser ta inspect the supplier's records relating lo ihe performance of the supplier and Lo have them audited by auditers

appointed by the purchaser, if so required by the purchaser.

6 Patent rights
6.1, The supplier shall indemnify the purchaser agalnst all third-party claims of infringement of patent, irademark, or industsial design rights arising from use
of the goods or any part thereof by the purchaser.

7 Performance security

7.1 Within thisty (30) days of receipt of the notificalion of contract award, the successful bidder shall furnish to the purchaser the performance securily of the
amount specified in SCC.

7.2 The proceeds of the performance security shalt be payabie to the purchaser as compensation for any loss resuiling from the supplier's failure to complete
his obfigations under the contract.

7.3 The performance securily shall be denominated in the currency of the conlract, orin a freely convartible currency acceplable to the puschaser and shall

be in one of the following forms:
(8} a bank guarantee or an irevocable leter of credit issued by a reputable bank localed in the purchaser's countsy or abread, accepiable to the
purchaser, in the form provided in the bidding documents or another form acceplable to the purchaser; or
{b) acashier's or certified cheque
74. The performance secarily will be discharged by the purchaser and relurned to the supplier not later than {hirly (30) days following the date of completion
of the suppliers performance obligations under the contract, including any warranty obligations, unless otherwise specified in SCC.

8 Inspections, tests and analyses
8.1. All pre-bidding testing will be for the account of the bidder.
8.2. Ifit is a bid conditian that supplies fo be produced or services fo be rendered should at any stage during production or execution or an campletion be

subject o inspection, the premises of the bidder or contracior shall be open, at all reasonable hours, for inspection by a representaiive of the Daparlment
or an organizalion acting on bshalf of the Daparment. '

83 If there are no inspeclion requirements indicated in the bidding documents and no mention is made in the conlract, but during the contract period it is
decided that inspections shall be carried oul, the purchaser shall itself make the necessary arrangements, including payment arrangements with the
testing authority concemed.

8.4. If the inspections, tests and analyses referrad lo in clauses 8.2 and 8.3 show the supplies to be in accordance with the conlract requiremants, the cost of
the inspeclions, lesis and analyses shall be defrayed by the purchaser.

8.5. Where the supplios or services referred to in clauses 8.2 and 8.3 do not comply wilh the contract requirements, irrespeciive of whether such supplies or
services are accepled or not, the cost in connection with these inspections, tests or analyses shall be defrayed by the supplier.

8.6. Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not comply with the contract requirements may be rejected.

a7 Any contract supplies may on or after delivery be inspected, tested or analyzed and may be rejected if found net to comply with the requirements of {he

contract. Such rejected supplies shall be held at the cost and risk of the supplier who shail, when called upon, remove them immediately at his own cost
and ferthwith substitite them wiih supplies which do comply with the requiremenis of the contract. Failing such removal the rejected supplies shall be
returned at the suppliers cost and risk. Should the supptier fail 1o provide the subsiitute supplies forihwith, the purchaser may, without giving the supptier
further oppostunity lo subslitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

88, The provisions of clauses 8.4 to 8,7 shall not prejudice the right of the purchaser lo cancel the contract on account of a breach of the conditions thereof,
or o act in terms of Clause 23 of GCC.

9 Packing

The sugplier shall provide such packing of the goods as is required to prevent their damage or deterioration during transit lo their final destination, as
indicaled in the contract. The packing shall be suficient to withstand, without limitation, rough handiing during transit and exposure lo exteme
temperatures, sal and precipitation during transit, and open storage. Packing, case size and weights shall take into consideration, where appropriate, the
remoteness of the goads’ final destination and the absence of heavy handling facilitias at alf points in transit.

9.2. The packing, marking, and documentatien within and outside the packages shall comply stricily with such spacial requirements as shall be expressly
provided for in the contract, including additional requirements, if any, specified in SCC, and in any subsequent instructions ordered by the purchaser,

10 Delivery and documents

10.1.  Delivery of the goods shall be made by the supplier in accardance with the terms specified in the conteact. The details of shipping and/or cther
documents lo be furnished by the supplier are specified in SCC.

10.2.  Documents lo be submitted by the supplier are specified in SCC.

(k! Insurance

111, Tne goods supplied under the contract shall be fully insured in a freely convertible currency against loss or damage incidental fo manufacture or
acquisition, transporiation, sterage and delivery in the manner specified in the SCC.
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Transportation
Should a price other than an all-inclusive defivered price be required, this shall be specified in the SCC.

incidental services

The supplier may be required to provide any or all of the following sevices, including additional services, if any, specified in SCC:

{a) performance or supervision of on-site assembly and/or commissioning of the supplied goods;

{b) furnishing of tools required for assembly and/for mainienance of the supplied goeds;

(o) fumnishing of a detailed operations and maintenance manuai for each appropriate unit of the supplied goods;

{d) performance or supervision or mainlenance and/or repair of ihe supplied goads, for a period of time agreed by the parlies, provided that this service
shall not refieve the supplier of any warranly obtigations under this contract; and

() training of the purchaser's personne!, at the suppiier's plant and/or on-site, in assembly, start-up, operation, maintenance, andfor repair of the

Prices charged by ihe supplier for incidental services, if not included in the contract price for the goods, shall be agreed upan in advance by the parties

and shall not exceed the prevailing rates charged to other parlies by the supplier for similar services.

Spare paris
As specified in SCC, the supplier may be required to provide any or ail of lhe following materials, nolifications, and information pertaining lo spare parls
manufaciured or distributed by the supplier;

(@ such spare parls as the purchaser may elect to purchase from the supplier, provided that this elaction shalt not relieve the supplier of any warranty
obligations under the contract; and

(b} in the event of terminalion of production of the spare parts:
(i) Advance nolification fo the purchaser of the pending terminalion, in sufficient time to permit the purchaser to procure needed requirements; and
(i) foffowing such termination, fumishing at na cost to the purchaser, the blueprints, drawings, and specificaliens of the spare parts, if requested.

Warranty

The supplier warrants that the goods supplied under the conlract are new, unused, of the mosi recent or current madels, and thai they incarporate all
recent improvements in design and malerials unless provided olherwise in the coniract. The supplier furiher warraats that all goods supplied under this
conlract shall have no defect, arising from design, materials, or workmanship (except when the design and/or material is required by the purchaser's
specifications) or from any act or omission of the supplier, that may develop under normal use of the supplied goods in the condilions prevailing in the
country of final destination.

This warranty shall remain valid for tweive (12) months after the goods, or any portion thereof as the case may be, have been delivered to and accepled
at the final destination indicated in the centract, or for eighteen (18) months after the date of shipment fror the port or place of loading in the source
country, whichever period concludes earfier, unless specified otherwise in S8CC.

The purchaser shail prompily naotify the supplier in wriling of any claims arising under this warranty.

Upon receipl of such nolice, the supplier shall, within the period specified in SCC and with ali reasonable speed, repair or replace the defeclive goods or
parls thereof, without costs to the purchaser.

If the supplier, having been nolified, fails to remedy the defect{s) within the period spedified in SGC, the purchaser may proceed te take such remedial
action as may be necessary, ai the supplier's fisk and expense and without prejudice to any other rights which the purchaser may have against the
supplier under ihe contract.

Payment

The method and condilions of payment to be made to fhe supplier under this coniract shall be specified in SCC.

The supplier shall fumish the purchaser with an invoice accompanied by a copy of the delivery note and upon fuifillment of other obligations stipulated in
the conlract, :

Paymenis shall be made promptly by the purchaser, bul in no case later than thirty (30) days after submission of an invoice or claim by the supplier,
Payment will be made in Rand unless otherwise slipulated in SCC.

Prices

Prices charged by the supplier for goods delivered and services performed under the contract shab not vary from the prices quoted by the supplier in his
bid, with the excepfion of any price adjustments authorized in SCC ar in the purchaser's reques! for bid validity extension, as the case may be,

Contract amendments
No variation in or modification of the terms of the contract shall be made except by wiilten amendment signed by the parties concemed.

Assignment
The supplier shalt not assign, in whole or in part, ils obligations to perform under the contract, except with the purchaser's prior written consent.

Subcontracts

The supplier shall notify the purchaser in writing of all subcontracts awarded under this contracts if nol already specified in the bid. Such notificafion, in
the original bid or later, shall not refieve the supplier from any liability o obligation under the contract,

Delays in the supplier's performance

Delivery of the goods and performance of services shall be made by the supplier in accordance with the lime schedule prescribed by the purchaser in the
coniract.

If at any time during performance of the contract, the suppliar of ils subcontracior(s) should encounter condilions impeding timely delivery of the geods
and performance of services, the supplier shall promptly notify the purchaser in wiling of the fact of the delay, its likely duration and its cause(s). As soon
as practicable after receipt of the suppiier's nolice, the purchaser shall evaluate the situation and may at his discretion extend the suppliers time for
performance, with or without the imposition of penallies, in which case the extension shalt be ralifizd by the parties by amendment of contract,

Mo provision in a contract shali be deemed lo prohibit the cblaining of supplies or services from a nationat department, provinciat depariment, or a local
authority.

The right is reserved to precure outside of the contract small quantities or to have minor essential services exacuted if an ermergency arises, the
supplier's point of supply is not situated at or near the place where the suppiles are required, or the supplier's services are not readily avaflable,
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Except as provided under GCC Clause 25, a defay by the supplier in ihe performance of its delivery obligations shall render the supplier liable to the
impasition of penaliies, pursuant to GCC Clause 22, unless an extension of lime is agreed upon pursuant to GCC Clause 21.2 wilhout the application of
penalties.

Upan any delay beyond the delivery period in the case of a supplies contract, the purchaser shall, without canceling the contract, be entilled o purchase
supplies of a similar qualily and up fo the same quantity in substitution of the goods not supphed in conformity with the contract and to retumn any goods
delivered later at the supplier's expense and risk, or fo cancel the contract and buy such goods as may be required to complete the contract and without
prejudice lo his oiher rights, be entiled to claim damages from the supplier,

Penalties

Subject o GCC Clause 26, if ihe supplier fails ta deliver any or aif of the goods or to perform the services within the period(s) specified in the conlract,
the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price, s a penalty, a sum cakulated on the
detivered price of the delayed goods or unperformed services using the curent prime interest rale calculated for each day of the delay until actual
delivery or performance. The purchaser may also consider termination of the contract pursuant to GCC Clause 23.

Termination for defauit

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent 1o the supplier, may lerminate this contract

in whole or in part.

() if the suppiter fails 1o deliver any or ali of the goods within the period{s) specified in the conlract, or within any exlension thereof granted by tha
purchaser pursuant to GCC Clause 21.2;

(b} if the Supplier faiis to perform any other obligation(s) under the contract; or

(c) if the supplier, in the judgment of the purchaser, has engaged in corrupt o fraudulent practices in competing for or in executing the contract.

In the event the purchaser lerminates the contract in whole orin part, the purchaser may procure, upon such lerms and in such manner as it deems

appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable ta the purchaser for any excess costs for such similar

goods, works or services. Hawever, the supplier shall centinue performance of he conlract to the extent not terminated.

Where the purchaser ferminates the contract in whole or in pan, the purchaser may decide lo Impose a resteiclion penaily on the supplier by prohibiting

such supplier from doing business with the public seclor for a period not exceading 10 years.

If a purchaser intends imposing a restriction on a supplier or any pessor associated with ihe supplier, the supplier will be allowed a time period of not

more Ihan fourteen {14) days 1o provide reasons why lhe envisaged restriction should not be imposed. Should he supplier fail to respond within the

stipulaled fourteen {14} days the purchaser may regard the intended penalty as not objected against and may impose it on the supplier.

Any restriction imposed an any persan by the Accounting Officer / Authority will, at the discretion of the Accounting Officer { Authority, also be applicalle

to any olher enterprise or any partner, manager, director or ather person who wholly or partly exercises of axercised or may exercise control over the,

enterprise of the firsk-mentioned persen, and with which emlerprise or person the first-rentioned person, is or was in the opinion of the Acceunting Officer

 Authorily actively associated. :

If 2 restriction is imposed, the purchaser must, withir: five (5} warking days of such imposition, furnish the Nalional Treasury, with {he foltowing

information:

(i) the name and address of the supplier and / or person restricted by the purchaser,

(i} the date of commencement of the restdiction

(iiiy ihe period of restriction; and

{iv) the reasens for the restriction.

These details will be leaded in the National Treasury's central database of suppliers or persons prohibited fram doing business with the public sector.

If & court of law convicls a person of an offence as contemplated in sections 12 or 14 of the Prevention and Combaling of Corrupt Aclivities Act, Ne. 12 of
2004, the court may also rule that such person's name be endorsed on the Register for Tender Defaullers. When a person'’s name has bean endorsed
on the Register, the persan will be prohibited from daing business with the public sector for a period not less than five years and not mare than 10 years.
The National Treasury is empowered to determine the period of restriction and each case will be dealt with on its own merits. According to sectien 32 of
the Act the Regisler must De open to the public. The Register can be perused on the National Treasury websile.

Anti-dumping and countervailing dutles and rights

When, after the date of bid, provisional payments are required, or anlidumping or countervailing duties are imposed, or the amount of a pravisional
paymeni or anti-dumping or countervailing right is increased in respect of any dumped or subsidized import, the State is not liable for any amount so
required or imposed, or for the amount of any such increase. When, after the said date, such a provisionai payment is no longer required or any such anti-
dumping or countervailing right is abolished, er where Ihe amount of such provisional paymant or any such right is reduced, any such favourable
difference shall an demand be paid forthwith by the contractor to the State or the State may dediuc! such amounts from reoneys (if any) which may
otherwise be due to the conlractor in regard to supplies or services which he delivered or rendered, of is to daliver or render in terms of the contract or
any other cantract or any olher amaunt whichmay be due o him.

Force Majeure

Notwithstanding the provisions of GCC Clauses 22 and 23, the suppller shall not be liable for forfeiture of its performance securily, damages, of
termination for default if and to the extent that his delay in performance or other failure to perform his obligations under the contract is the result of an
event of force majewe.

if a force majeura situalion arises, the supplier shall promptly nolify the purchaser in writing of such cendition and the cause thereof. Unless otherwise
directed by the purchaser in writing, the supplier shall continue to perform ils obligations under ihe conlract as far as js reasonably praclical, and shall
seek all reasonable altemative means for performance nol prevenied by the force majeure evenl.

Termination for insolvency

The purchaser may at any time terminate the conlract by giving writlen natice to the supplier if the supplier becomes bankrupt or otherwise insoivent. In
this event, termination will be without compensation to the supplier, provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will accrue thereafler ko the purchaser.

Settlement of Disputes

[f any dispute or difference of any kind whatsoever afises between the purchaser and the supplier in connection with or arising out of the contract, ihe
parties shail make every effori to resolve amieably such dispute or difference by mutual consultation.
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27.2.  If, after thifty {30) days, the parties have failed to resolve their dispute or difference by such mutual consultation, then either the purchaser or lhe supplier
may give notice to the ofher party of his inlention te commence with mediation. No mediation In respect of this matler may be commenced unless such
natice is given to the olher party.

273, Should il nol be possible to settle a dispute by means of mediation, it may be settled in a South African court of law.

27.4.  Mediation proceedings shall be conducted in accordance with the rules of procedure specified in the SCC.

27.5.  Notwilhstanding any reference o mediation andfor court preceedings herein,

(a} the parties shall continue to perform their respactive obligations under the contract unless they otherwise agree; and
(b} the purchaser shall pay e supplier any monies due the supplier,

28 Limitation of liability
28.1.  Exceptin cases of ciminal negligence or willful misconduct, and in the case of infringement pursuant to Clause 6;

(a) the supplier shall not e liable to the purchaser, whether in contract, tor, or olherwise, for any indirect or consequentiat loss or damage, loss of use,
ioss of production, or foss of profifs or interest costs, provided that this exclusion shali not apply to any chligation of the supplier to pay penrafiies
and/or damages lo the purchaser; and

(B) the aggregaie liability of the supplier to the puschaser, whether under the coniract, in torl or otherwise, shall not exceed the {olal contract price,
provided that this firmifation shall not apply to the cost of repairing or replacing defective equipment.

29 Governing language
20.4.  The contract shat be written i English. All comespondence and other documents pertaining to the contract that is exchanged by the parties shall also be
written in English.

30 Applicable law
30.1.  The contract shall be interpreted in accordance with Scuth African laws, unless otherwise specified in 5CC.

3 Netices
311 Every writter: acceplance of a bid shall be posted lo the supplier concemed by registered or certified mail and any other nolice lo him shall be posled by
ordinary mail to the address furnished in his bid or to the address notified later by him in writing and such posting shall be deemed to be proper sarvice of

such nolice
312, The lime mentioned in the contract documents for performing any act after such aforesaid notice has been given, shall be reckened from the daie of
posting of such notice.

32 Taxes and duties

32.1.  Aforeign supplier shall be entirely responsiple for all taxes, stamp dufies, license fees, and other such levies imposed outside the purchaser’s counlry.

32.2.  Adocal supplier shall be entirely responsible for all taxes, duties, license fees, etc., incurred unkil delivery of the contracted goods o the purchaser.

323 No contract shall be concluded with any bidder whose tax matlers are not in order. Prior to the award of a bid the Deparlment musi be in possession of a
tax clearance certificale, submitted by the bidder. This cerlificate must be an original issued by the South African Revenue Services.

33 National Industrial Participation {NIP} Programme
33.1.  The NIP Programme administered by the Department of Trade and Industry shall be applicable to all contracts that are subject 1o the NiP obligation.

34 Prohibition of Restrictive practices

34.1. In terms of section 4 (1) {b) {iil) of the Competition Act No. 89 of 1998, as amended, an agreement between, or concerted practice by, firms, or a decision
by an assaciation of firms, is prohibited if it is batween parties in a horizontal relationship and if & bidder (s) is { are or a contractor(s) was / were involved
in collusive bidding {or bid rigging).

34.2. If a bidder(s) or contractor(s), based on reascnable grounds or evidence obtained by the purchaser, has / have engaged in the reskiclive praclice
referred to above, the purchaser may refer the matter to the Compelition Commission for investigalion and possible imposition of administrative penalties
as contemptated in the Competition Act No, 89 of 1998,

34.3. If a bidder(s) or contractor(s}, has / have beer found guilty by the Competition Commission of the restrictive practice referred to above, the purchaser
may, in additior and without prejudice fo any other remedy pravided for, invalidate the bid{s) for such item(s) offered, and / or terminate the contracl in
whele or part, and / or restrict the bidder(s) or conlractor{s) frem conducling business with the public secter for a period not exceeding ten (10) years and
{ ar claim darages from the bidder(s} or contractor(s) concemed.
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SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRAGCT
Any amendment to or renunciation of the provisions of the conlract shall at all times be done in writing and shall be signed by both parties.

CHAMNGE OF ADDRESS
Bidders must advise the Deparlment of Health (inslitution where the offer was submilted) should their address (demicilium citandi el executandi) detaits
change from the time of bidding fo the expiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no obligatien lo accept the lowesl of any quote.

The Depardment reserves the right to communicate in writing with vandors in cases where infermation is incomplele or where there are obscurilies

regarding iechnical aspects of the offer, to obtain confirmalion of prices or preference claims in cases where it is evident that a typing, wrilten, transfer or

unil error has been made, lo invesligate the vendor's standing and ability to complete the supply/service salisfactosly.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quoted must include VAT (if VAT vendor).

Should a bidder become a VAT vendor after award of during the implementation of a coniract, they may not request the VAT percentage from the

Departmenl as lhe service provider made an offer during the period they were not registered as a VAT vendor. The Department is only liable for any VAT

from registered VAT vendors as originally slated on the quotation document.

The bidder must ensure the correciness & validity of the quotation:

(i) thatthe price{s}, rale{s) & preference quoted cover all for the work/item (s) & accept lhal any mistakes regarding the price (s) & calcuiations will be at
the bidder's risk;

(i) itls the responsibility of the bidder to canfirm receipt of their quotalion and to keep proof thereof,

The bidder must accept full responsibility for the proper execution & fulfilment of all obligations conditions devolving on under this agreement, as the

Principal (s} lizble for the due fulfilment of this contract.

This quotation will be evaluated based cn the B0/20 points system, specification, correctness of informaltion andfor functionality criteria. All required

documentation must be corpleted in full and submitted.

Offers must comply stricly with the specification.

Only offers thal meet or are greater than the specification will be censidered.

Late offers will not be considerad,

Expired product/s will not be accepted. All products supplied must be valid for a minimum peried of six manlhs.

Used/ second-hand producis will not be accepted.

A bidder not registered on the Cenlval Suppliei’s Database or whose verification has failed will not be considered.

All delivery costs must be incluged in the quoted price for defivery at the presciibed destination.

Only firm prices will be accepted. Such prices must remain firm for the contract period. Non-firm prices (including rates of exchange variations) will not be

censidered.

In cases where different delivery points influence the pricing, a separate pricing schedule must be submilted for each delivery poini.

in the event of a bidder having multiple quotes, only the cheapest according to specification will be considered.

Verification will be conducted to identify if bidders have muitiple companies and are cover-guoting for this bid,

In such instances, the Depariment reservas the righl to immediately disqualify such bidders as cover-quoling is an offance that represenis both

corruption and acquisilion fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent with or expressly indicated clherwise by the context, the singular shall include the plural and vice versa and with words importing the
masculine gender shall include 1he ferninine and the neuter.

Under no circumsiances whatsoever may the quotatienibid forms be retyped or redrafted. Pholocopies of the criginal bid documentalior may be used,
but an eriginal signature must appear on such phoiocopies.

The bidder is advised to check the number of pages and to satisfy himself thal none are missing or duplicated.

Quotations submitted must be complete in alf respects. However, where it is identified that information in a bidder's response, which does not affect the
preference poinis or price, is incomplele in any respecl, the said supplier meels all specification requirements and scores the highest points in terms of
preference peints and price, the Depariment reserves the right to request the bidder to comptete! submit such information.

Any aileralion made by the bidder must be inittalled; failure lo do so may render the response invalid.

Use of carreciing fluid is prohibited and may render the response invalid,

Quotatiens will be opened in public as soon as praclicable after the closing lime of quatation.

Where praclical, prices are made public at the time of opening quotations.

Ifit is desired to make more than one offer againsl any individual item, such offers should be given on a photocopy of the page in question, Clear
indication thereof must be stated on the schedules attached,

The Department is under no obligation to pay suppliers in part for work done if the supplier can ne longer for fulfil their ebligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quotation shall ba lodged al the address indicaled not later than the closing lime specified for their receipt, and in accordance with the directives in the
quolation documents.

Fach quolation shall ba addressed in accordance with the direclives in the quotation documents and shall be lodged in a separate sealed envelope, with
ihe name and address of the bidder, the quotation number and closing date indicated on the envelope. The envelope shali not contain documenis
relating 1o any quolation ather than that shown on the envelape. If this provision Is not comptied with, such quctations/sids may be rejected as being
invalid.

All quotalions received in sealed envelopes with the relevant quotation numbers cn the envelopes are kept unopened in safe cusledy unlil the closing
time of the quotation/bids, Where, however, a quolatien js received apen, il shail be sealed, IF it is received withoul a quotation/bid number on the
envelope, it shall be opened, the quotation number ascertained, the envelope sealed and the quotatien number written oa the envelope.

A specific box is provided far the receipl of quotations, and no quetation found in any otier box or eisewhere subsaequent to the closing date and time of
quotalion will be considered.
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56. Quotation documents must nol be included in packages containing samples. Such quotations may be rejected as being invalid.

9. SAMPLES

8.1, In the case of the quote decument sliputaiing that samples are reguired, the supplier will be informed in due course when samples should be provided {o
the institulion. (This decreases the time of safety and storage risk that may be incurred by the respective instituiion). The hidders sampte will be retained
if such bidder wins the contract,

(i) Ifa companyis who has not won the quote requires their samples, they must advise the institution in wiiling of such.
(i) 1fsamples are not collected within three monihs of close of guote the institution reserves the right to dispose of them al their discretion.

6.2, Samples must be made available when requested in writing or if stipulated on the document.

if a Bidder fails lo provide a sample of their product an offer for scrutiny against the set specification when requested, their offer will be rejected. All
{i) testing wili be for the account of the bidder.
7. COMPULSORY SITE INSPECTION { BRIEFING SESSION
7.1, Bidders who faif to attend the compuisory meeting will be disqualified from Ihe evaluation process.
(i) The institution has delermined that a compulsory site meeling will lake place.
(i) Date: 22 103 12023 Time: 10 .00 a.m. place: OUTSIDE SCM
Instilution Stamp: institution Site Inspection / briefing session Official:
Fulf Name:
Signature:
Date:

8. STATEMENT OF SUPPLIES AND SERVICES

8.1. The contractor shali, when requested to do so, fumnish particulars of supplies detivered or services executed. If he/she fails to do so, the Deparlment
may, without prejudice to any other rights which it may have, inslitule inquiries at the expense of the contracior to obtain the required particulars.

9. SUBMISSION AND GOMPLETION OF SBD 6.1

9.1 Should a bidder wish o qualify for preference points they must complete a 8BD 6.1 document. Failure by a bidder to provide all relevant information
required, will result in such a bidder not being considered for preference point's allecation. The preferences applicable on the closing dale will be
ulilized. Any changes after the closing dale will not be considered for that particular quote.

10 TAX COMPLIANCE REQUIREMENTS

10.1. In the event that the tax compliance stalus has failed on CSD, itis the suppliers’ respensibility to provide a SARS pin in order for the institilion 1o validate
the iax compliance status of the supplier.

10.2. I the event lhat the institution cannot validate the suppliers’ tax clearance on SARS as well as the Centrat Suppliers Database, the quole will not be
considered and passed over as non-compliant according to National Treasury Instruction Note 4 (a) 2016/17.

11 TAX INVOICE

11.1.  Atax invoice shall be in the currency of the Republic of South Africa and shall contain the following particulars:

(i} the name, address and regisiration number of the supplier;

{ii} the name and address of the recipient;

(iiiy an individual serialized number and the date upon which the tax inveice
(iv) a description and quantily or volume of the goods or services supplied;
(v} the official department order rumber issued 1o the supplier;

(v) the value of the supply, the amount of tax charged;

(vii) the words tax invoice in a prominent place.

12 PATENT RIGHTS

12.1. The supplier shall indemnify the KZN Dspartment of Heallh (hereafter known as the purchaser) against all third-party claims of infringement of patent,
{rademark, or ingustrial design rights arising from use of the goods or any part thereof by the purchaser.

13, PENALTIES

13.1. i at any time during the contract period, the service provider is unablz to perform in a timely manner, the service provider must aatify the institution in
writing/email of the cause f and lhe duration of the delay. Upon receipt of the nofification, the institution should evaluate the circumstances and, if
deemed necessary, the institulion may extead the service provider's time for performance.

13.2. In the event of delayed performance thal extends beyond the delivery periad, the inslitution is entitled to purchase commeadities of a similar quantity and
qualily as a substitution for the outstanding commadities, withoul lerminating the contract, as well as relurn commodities delivered a4 a faler stage al the
service provider's expense, '

133, Altenatively, the instilution may elecl fo lerminate ihe conlract and procure {he necessary commodities in order to complete the coniract. In the event
that the contract is terminaled the instilution may claim damages from the service provider in the form of a penally. The service provider's performance
should be captured on the service provider database in order to determine whether or not the service provider should be awarded any contracts in the
future.

13.4. If the supplier faits to defiver any or all of the goods or to perferm the services within the period{s) specified in the conlract, the purchaser shall, without

prejudice lo its other remedies under the contract, deduct from the contract price, as a penalty, a sum calsulaled on the delivered price of the delayed
goods or unperformed services using the current prime interest rate calculated for ¢ach day of the defay unlil aclual delivery or performance.
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TERMINATION FOR DEFAULT

The purchaser, without prejudice to any other remady for breach of contract, by written nolics of default sent ta the supplier, may terminate this contract
in whole or in part:

{8 If the supplier fails to defiver any or aj} of lhe goods within the period(s) specified in the contract,

(i#) If tha supplier fails to perform any other obligation(s} under the contract; or

(i} if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent praclices in compating for or in executing the contract.

in the event the purchaser terminales the contract in whole or in part, the purchaser may procure, upon such terms and ir such manner as it deems
appropriate, goods, works or services similar fo those undelivered, and the supplier shall be liable to the purchaser for any excess cosis for such simitar
goods, works or services.

Where the purchaser terminates the contract in whole or in part, ihe purchaser may decide to impose a restriction penalty on the supplier by prohibiting
such supplier from doing business with the public sector for a pedod not exceeding 10 years,

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SBD 6.1,
PREFERENGE POINTS CLAIM FORM 1N TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of ail lenders inviled. It contains general information and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

. GENERAL CONDITIONS
1.1, The {ollowing preference paint systems are applicable to invitations to lender:
- the 80/20 syslem for requirements with a Rand value of up to R50 000 000 {all applicable taxes included); and
- the 90/40 system for requirements with a Rand value above R50 000 000 (at appiicable taxes included).

1.2 The applicable preferenca point system for this tender is the 80/20 preference point system.
13. Points for this lender {even in the case of a tender for income-generating contracts) shall be awarded for:

(a) Price; and
(b) Specific Goals.

14. The maxirnum points for this tender are allocaled as follow

PRICE
SPECIFIC GOALS
Total points for Price and Specific Goals

15 Faifure on the pan of a tenderer to submit proof or documentalion required in terms of this tendar to claim points for specific goals with the tender, will be
interpreted to mean thal preference points for specific goals are not claimed.

1.6. The organ of state reserves the right to require of a tenderer, either before a tender is adjudicated or at any lime subsequently, to substantiate any claim
in regard lo preferences, in any manner required by the organ of state.

DEFINITIONS

(a) "tender” means a writtan offer in the form determined by an organ of state in response to an invitation to provide goods or services through price
quotations, competilive tendering process or any other method envisaged in legislation;

(b) “price” means an amount of money tendered for goods or services, and includes all applicable taxes less all unconditional discounts;

(c) “rand valua” means the total estimated value of a contract in Rand, calculated at the time of &id invitation, and includes all applicable taxes;

(d) “tender for income-generating coniracts” means a wrilten offer in the form determined by an organ of state in respense to an invitation for the
origination of income-generating contracts through any method envisaged in jegislation that will result in a legal agreement between the organ of state
and a third party that produces revenue for the organ of stale, and includes, but is not limited to, leasing and disposal of assets and concession
contracts, excluding diect sales and disposal of assets through public auclions; and

{e) “the Act’ means the Preferential Precurement Policy Framework Act, 2000 (Act No. 5 of 2000).

3. FORMULAE FOR PROCUREMENT OF GOORS AND SERVICES
34, POINTS AWARDED FOR PRICE

3.1.4. THE 80/20 OR 9010 PREFERENCE POINT SYSTEMS
A maximum of 80 or 80 points is alfocated for price on the following basis:

80120 90/10
OR .
- Pmin’ Pt - Pmin
Pg:ﬁ@(l.Pt——-«m) PS"—”%(].-""—_'“)
Pin Pmin
Where
Ps = Poinis scored for price of tender under considazation
Pt = Price of tender under consideration
Pmin = Price of lowest acceplable {ender
3.2, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.2.t. POINTS AWARDED FOR FRICE
A maximum of 80 or 90 points is allocaled for price on the following basis:
80i20 90H0
Pt- Po OR Pe = 90 (1 Pt- szx')
= R er— = + —————
Ps =80 (1 + Pmax) \ Pmax
Where
Ps = Poinis scored for prica of tender ender consideralion
Pt = Price of tender under consideration

Pmax = Price of highest acceptable tender
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4, POINTS AWARDED FOR SPECIFIC GOALS
4.1 In terms of Regulation 4{2); 5(2); 6(2) and 7(2) of the Preferenlial Procurement Regulalions, preference points must be awarded for specific goals slated
in the lender. Far the purposes of this tender {he tenderer wilt be allocated points based on the goals slated in table 1 below as may be supporied by
procf! documentation stated in the conditions of this tender:
42. in cases where organs of stale intend 1o use Regulation 3{2) of the Regulations, which states that, if it is unclear whather the 80720 ar €0/10 prefesence
point system applies, an organ of state musi, in the tender documents, stipulate in the case of—
(@) an invitation for tender for income-generating contracts, that either the B0/20 or 90/10 preference point system will apply and that the highest
acceptable tender will be used to determine the apglicable preference point system; or
(b} any other invitation for tender, that either the 80/20 or 90410 preference point system will apply and that the loweslt acceptable tender will be used to
delermine the applicable preference point system,
{hen the organ of state musl indicate the points allocated for specific goals for beth the 80/10 and 80/20 preference point system.

Table 1: Specific goals for the tender and points claimed are indicated per the table below.
Note to tenderers: The tenderer must indicate how they claim points jor each preference point system.

Number of | Number of

points points
The specific goalls altocated points in terms of this tender allocated claimed
(80120 (80420

systam) system}

Promolion of enterprises located in & specific district for work lo be done or services to be rendered in that district 20

DEGEARATION WITH REGARD TO COMPANY/FIRM

4.3. Name of company/firm:

4.4, Company regisiration number;

4.5, TYPE OF COMPANY/ FIRM [tick applicable box]
©: Partnership/Joint Veniure / Consortium

One-person busingssisole propriaty

71 Close corporation

71 Public Company

1 Personal Liabilly Company

i1 (Ply) Limited

11 Nen-Profit Company

- State Owned Company

1, the undersigned, who is duly autherised to do so on behalf of the company/firm, certify that the points claimed, based on the spacific geals as advised
4.6. in the tendar, qualifies the company/ firm for the preferenca(s) shown and | acknowledge that:

i} The information fumished is true and cofrect;

ii) The preference points claimed are in accordance with the General Conditions as indicaled in paragraph 1 of this form;

i#)  Inthe event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the contraclor may be raquired te fumish
decumentary proof Lo the safisfaction of the organ of state that the claims are correct;

W) If the specific goals have been claimed or ablained on a fraudulent basis or any of the conditions of contract have not been fulfilled, the organ of
state may, in addition to any olher remedy il may have —

(a) disqualify the person from the lendering process;

{(b) recover cosls, losses or damages it has incurred or suffered as a resull of that person’s conduct;

(C) cancel the contract and claim any damages which it has suffered as a result of having to make less favourable arangements due fo such
cancellation;

{d) recommend that the tenderer or cantraclor, its sharehalders and direclors, or only the shareholders and directors who acted on a fraudutent
Bbasis, be restricted from obtaining business from any organ of state for a period nol exceeding 10 years, after the audi alleram partem (hear the
other side) rule has been applied; and

(e) forward the matter for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S}

SURNAME AND NAME:

DATE:

ADDRESS:
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