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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABCVE R2 000.01
IONAT AN ATAL PREVINEE
e o s armon

YO ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: EG & USHER MEMORIAL HOSPITAL

FACSIMILE NUmBER: 039797 8162 E.MAIL ADDRESS:  ©gusherhospital@gmail.com

sHvsicALapDREss:  CNR ELLIOT STREET & THE AVENUE

quoTe NUweer:  2Na /EGU - 106 123 .24 VALIDITY PERIOD: 90 DAYS

DATE ADVERTIGED:  21/11/2023 CLOSING DATE: ~ 24/11/2023 CLOSING TIME: 1100

DESCRIPTION: NURSES/PATIENT CALL SYSTEM

CONTRACT PERIOD (IF APPLICABLE): ~ ONCE CFF

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
EG & USHER MEMORIAL HOSPITAL TENDER BOX

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
conTacT person: MIYA NOMVULA

E-MAIL ADDRESS: ©gQusherhospital@gmail.com

TELEPHONE NUMBER: C39 797 8128

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
contacT pErson: MRS, MAZWI

E-MAIL ADDRESS:  €gusherhospial@gmail.com

TELEPHONE NUMBER: U3¢ 797 8154

Bidders should ensure that quotes are delivered timeously to the correct address. If the quote is late, it will not be accepted for consideration.
The quote box is open from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS -~ {NOT TO BE RETYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

NAME QF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. MIA]JATA
UNIQUE REGISTRATION REFERENGE:
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

QuoTENUMBER:  zna  /EGU [x],108 23 24

pescrpmion:  NURSES/PATIENT CALL SYSTEM

PREFERENCE POINTS WILL BE ALLOCATED ACCORDING TQ THE IMPLEMENTATION OF SPECIFIC GOALS IN TERMS OF PPR 2022: | POINTS ALLOCATED
Promotion of South African Owned Enferprises 20
COUNTRY OF PRICE
R UNET OF BRAND &
ICN NUMBER  |QUANTITY (o0 0\ |PESCRIPTION MODEL mm.»zc_u»ﬁqcm . .
1, 185 UNIT NURSES/PATIENT CALL SYSTEM THAT

SATISFIES TH GERMAN STANDARD VDE
Udsd PART TAND PART Z

VALUE ADDED TAX @ 15% {Only if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 90 Days)

DOES THIS OFFER COMPLY WITH THE SPECIFICATION?

: YES / NO
IS THE PRICE FIRM? YES ! NO
DOES THE ARTICLE CONFORM TO THE S.AN.S. / §.A.B.S. SPECIFICATION? YES / NO

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)
NAME OF BIDDER:

SIGNATURE OF BIDDER:
[By signing this document, | hereby agree to alf terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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SBD4
BIDDER'S DISCLOSURE

1 PURPOSE OF THE FORM

Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the principles of transparency, accountability,
impartiality, and ethics as enshrined in the Constitution of the Republic of South Africa and further expressed in various pieces of legislation, required
for the bidder io make this declaration in respect of the details required hersunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restrictest Suppiiers, that person will automatically be disqualified
from the bid process.

2 BIDDER’S DECLARATION

21 is the bidder, or any of its directors / trustees / shareholders / members / partners or any person having a controlling interest’ inthe
enterprise, employed by the state?

210 [f s, fumish particulars of the names, individual identity numbers, and, if applicable, state employee numbers of sole proprietor! directors / trustees /
. shareholders / members/ partners or any person having a controlling interest in the enterprise, in table below.

YES / NO

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION
2.2. + Do youy, or any person connected with the bidder, have a relationship with any person who is employed by the procuring insti{ution? YES [ NG
224, If so, furnish particulars: M
2.3. Does the bidder or any of its directors / trustess / shareholders / members / partners or any persan having a controlling interest in the YES / NO
enterprise have any interest in any other related enterprise whether or nat they are bidding for this contract?
2.3.1. I 0, fumish particutars:
3 PECLARATION
I, the undersigned,(name) in submitting the accompanying bid, do hereby make
the following statements that | certify to be true and complete in every respect:
3.1. | have read and | understand the contents of this disciosure; .
3.2, | understand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in every respect
3.5, The bidder has arived at the accompanying bid independently from, and without consyltation, communication, agreement or arrangement with any

competitor. However, communication between partners in a joint venture of consartium?® will not be construed as caollusive bidding.

In additien, there have been no consultations, commuynications, agresments or arrangements with any compatitor regarding the quality, quantity,
specifications, prices, including methods, factors or formulas used 1o calculate prices, market allocation, the intention or decision to submit or not to
submit the bid, bidding with the intention not to win the bid and conditions or delivery particulars of the products or senvices to which this bid invitation
relates.

The terms of the accompanying bid have not been, and will net be, disciosed by the bidder, directly or indirectly, to any competitor, pfior to the date and
time of the official bid opening or of the awarding of the contract,

There have bsen ne consultations, communications, agreements or arrangements made by the bidder with any official of the procuring institution in
retation to this procurement process prior to and during the bidding process except to provide clarification on the bid submitted where so required by the
institution; and the bidder was not invetved in the drafting of the specifications or terms of reference for this bid.
| am aware that, in addition and withawt prejudice to any other remedy provided to combat any restrictive practices related fo bids and contracts, bids that
are suspicious will be reported to the Comnpetition Cormmissien for investigation and possible imposition of administrative penalties in terms of section 59
of the Competition Act No 89 of 1998 and or may be reparted to the National Prosecuting Authority (NPA) for crimina investigation and or may be

restricted frem conducting business with the public sector for a period not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt
Activities Act Ne 12 of 2004 or any other applicable legislation.

3.4.
3.5.
3.6.

3.7,

1 CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE |S CORRECT.

I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH & OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THES DECLARATION PROVE TO BE FALSE.

NAME OF BIODER SIGNATURE POSITION ! DATE

1 1he pgwer, by bne person or a group of persons helding the majority of the equity of an enterprise, ahermnatively, the person/s having the deciding vote or power tg influence ar to direct the course and
decisions of the enterprise,

2 Joint venture or Consortiuns means an association af persens for the purpose of combining their expentise, propenty, capttal, efforts, skif anc knowledge in an activity for the execution of 3 contract.
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WAL USRS TIRL, PROVINGE .

GCC
GENERAL CONDITIONS OF CONTRACT

NOTES

The purpose of this document is ta:

(3] Draw special attertion to certain general conditions applicable to government bids, contracts and orders; and

(i) To ensure that dients be familiar with regard to the rights and obligations of all parties involved in doing business with govemment.

In this document words in the singular also mean in the plural and vice versa and words in the masculine also mean in the feminine and neuter.

‘» The General Conditions of Contract wilt form part of all bid/quctation documents and may not be amended.
* Special Conditions of Contract {SCC} relevant to a specific bid, should be compiled separately for every bid (if applicable) and will supplement the
General Conditions of Contract, Whenever there is a conflict, the provisions in the SCC shall prevaii.

1 Befinitions
The following terms shai be interpreted as indicated:

1.1, “Closing time” means the date and hour specified in the bidding documents for the receipt of bits,

1.2, "Contract” means the written agreement entered into between the purchaser and the supplier, as recorded in the contract form signed by the parties,
inciuding all attachments and appendices thereto and all documents incorporated by reference therein.

1.3. "Contract price” means the price payable to the supplier under the contract for the full and proper performance of his contractual obligations.

1.4, “Corrupt practice” means the offering, giving, receiving, or scliciting of any thing of value to influence the action of a public official in the procurement
process or in contract execution. v

1.5. "Countervailing duties” are imposed in cases where an enterprise abroad is subsidized by its government and encouraged to market its products
internationally.

1.6. “Country of origin” means the place where the geods were mined, grown or produced or from which the services are supplied. Goods are produced
when, through manufacturing, processing or substantial aid majer assemBly of components, a commercially recognized new product results that is
substantially different in basic eharacteristics or in purpose or utifity from its components.

1.7. “Day" means calendar day.

1.8. “Delivery” means delivery in compliance of the conditions of the contract or order,

1.8 “Defivery ex stock™ means immediate delivery directly from stock actually on hand.

110, Delivery inte consignees store or to his site” means defivered and unloaded in the specified store or depot or on the specified site in compliance with the

. conditions of the contract or order, the supplier bearing alf risks and charges invoived until the supplies are so delivered and a valid receipt is obtained.
111> "Dumping” occurs when a private enterprise abroad market its gocds on own iniiative in the RSA at lower prices than that of the country of origin and
which have the potential to harm the loeal industdies in the RSA

142, "Force majeure” means an event beyend the contrat of the supplier and not invelving the suppliers fault or negligence and not foreseesble. Such events

may include, but is not restricted to, acts of the purchaser in its sovereign capacity, wars or revelutions, fires, floads, epidemics, quarantine restrictions
and freight embargoes.
“Fraudulent practice” means a misrepresentation of facts in order to influence a procurement process or the execution of a contract to the detriment of

any bidder, and includes coflusive practice among bidders (prior to or after bid submission) designed to establish bid prices at artificial non-competitive
levels and to deprive the bidder of the benefits of free and open competition.

1.14. “GCC" means the General Conditions of Contract,

1.15.  “Goods” means all of the equipment, machinery, and/or other materials that the supplier is required ta supply to the purchaser under the contract.

1.16. “Irmported comtent” means that portion of the bidding price represented by the cost of components, parts or materigls which have been or are still to be
imported (whether by the supptier or his subcontractors) and which costs are incusive of the costs abroad, plus freight and cther direct importation costs

suich as landing costs, doek dues, import duty, sales duty or other similar tax or duty at the South African piace of entry as well as transportation and
handling charges te the factory in the Repuhlic where the supplies covered by the bid will be manufactureg,

1.17. “Lecal content” means that portion of the bidding price which is not included in the imported content uEsam.n.. that local manufacture does take place.

118, “Manufacturs” means the production of products in a factory using labaur, materials, components and machinsry and includes cther related value-adding
activities. ’
1.98. . *Order” means an official written order issued for the supply of goods or works or the rendering of a service. -

1.20.°  “Project site,” where applicable, means the place indicated in bidding documents.’

1.21. *Purchaser” means the organization purchasing the goods.

1.22. *Republic’ means the Republic of South Africa,

1.23.  "SCC” means the Special Conditions of Contract, .

124, “Services” means those functional services ancillary to the supply of the goods, such as transportation and any other incidental services, such as

installation, commissioning, provision of technical assistance, training, catering, gardening, security, maintenance and other such ohligations of the
supplier covered under the contract.

1.25.  “Wiitten” or “in writing” means handwritten in ink or any form of electronic or mechanicat writing.

2 * Application

These general conditions are applicable to aff bids, contracts and orders Including bids for functional and professional services, sales, hiring, letting and
the granting or acquiring of rights, but excluding immovable property, unless ctherwise indicated in the bidding documents,

2.2, \Where applicable, special conditions of contract are also laid down to cover specific supplies, services or works.

2.3. Where such special conditions of centract are in conflict with these general conditions, the special conditions shal! apply,
3 General

3.1

Unless otherwise indicated in the bidding documents, the purchaser shall not be liable for any expense incurred in the preparation and submission of a
bid. Where applicable a non-refundable fee for documents may be charged.

E.MS certain exceplions, invitations to bid are only published in the Government Tender Bulfetin. The Government Tender Bulletin may be obtained
directly from: the Government Printer, Private Bag X85, Pretoria 0001, or accessed electronically from www treasury.gov.za
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4 Standards
4.1 The goods supplied shalt conform to the standards mentioned in the bidding documents and specifications.
5 Use of contract documents and information; inspection.
51. The supplier shall not, without the purchaser’s prior written consent, disclose the contract, or any provision thereof, or any spedification, plan, drawing,

pattern, sample, or information furnished by or on behalf of the purchaser in connection therewith, to any person other than a person employed by the
supplier in the performance of the contract, Disclosure to any such employed persen shall be mads in noumnm:om and shzll extend only so far as may be
necessary for purposes of such performance.

52, The supplier shall not, without the purchaser's pricr written consent, make use of any document or information mentioned in GCC clause 5.1 except for
purposes of performing the contract.

5.3. Any document, cther than the contract itself mentioned in GCC clause 5.1 shali remain the property of the n:qn_._mmm« and shal} be returned (all copies) to
the purchaser on completion of the supplier's performance under the contract if so required by the purchaser.

S4. ‘The supplier shall permit the purchaser to inspact the supplier's records relating to the performance of the supplier and to have them audited by auditors

appointed by the purchaser, if so required by the purchaser.

] Patent rights

6.1, The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, trademark, or industrial design rights arising from use
of the goods or any part therecf by the purchaser.

7 Performance security

7.1, Within thirty (30) days of receipt of the natification of contract award, the successful bidder shall furnish to the purchaser the performance security of the
amount specified in SCC.

7.2. " The proceeds of the performance security shall be payabie to the purchaser as compensation for any loss resulting from the supplier's failure to no_.nﬁ_m."m
his obligations under the contract.
7.3. The performance security shalt be denominated in the currency of the contract, or in a freely convertible currency acceptable to the purchaser and shall

be in one of the following forms:
(8) & bank guarantee or an irrevocable letter of credit issued by a reputable bank located in the purchaser's 00%5 or abroad, acceptable to the
purchaser, in the form provided in the bidding documerds or another form zcceptable to the purchaser; or
(b) a cashier's or cerfified cheque
7.4 The performance security will be discharged by the purchaser and retuned to the supplier nat later than thirty {30} days following the date of compietion
of the supplier's performance obligations under the contract, including any warranty obligations, unless otherwise specified in SCC.

] Inspections, tests and analyses
B.1. All pre-bidding testing will be for the account of the bidder.
8.2 if it is a bid condition that supplies to be produced or services to be rendered should at any stage during production or execution or on completion be

subject 1o inspection, the premises of the bidder or contractor shall be open, at all reasonable hours, for inspection by a representative of the Department
or an organization acting on behalf of the Department,

8.3. If there are no inspection requirements indicated in the bidding documents and no mention is made in the contract, but during the contract period it is
decided that inspections shall be carried out, the purchaser shall itself make the necessary arrangements, including payment arrangements with the
testing authorfty concemed.

8.4. If the inspections, tests and analyses referred to In clauses 8.2 and 8.3 show the supplies to be in accordance with the contract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser,

8.5 Where the supplies or services referred to in dlauses 8.2 and 8.3 do not comply with the contract requirements, irrespective of whether such supplies or
services are accepted or not, the cost in connection with these inspections, tests or analyses shall be defrayed by the supplier,

8.6. Supplies and services which are referred to in dauses 8.2 and 8.3 and which do not comply with the contract reguirements may be rejecled,

8.7. Any contract supplies may on or after delivery be inspected, tested or analyzed and may be rejected if found not to comply with the requirements of the
contract. Such rejected supplies shall be held at the cost and risk of the supplier who shall, when cafied upon, remove them immediately at his own cost
and forthwith substitute them with supplies which do comply with the requirements of the contract. Failing such removal the refected supplies shall be
reterned at the suppliers cost and risk. Should the supplier fail to provide the substitute supplies forthwith, the purchaser may, without giving the supplier
further opportunity to substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

8.8. The provisions of ciauses 8.4 to 8.7 shall not prejudice the right of the purchaser 1o cancel the contract on account of a breach of the conditions thereof,
orto act in terms of Clause 23 of GCC.

[} Packing

9.1. The supplier shall provide such packing of the goods as is required to prevent their damage or deterioration during transit to their final destination, as
indicated in the contract. The packing shall be sufficient to withstand, without limitation, rough handling during transit and exposure to extreme
temperatures, salt and precipitation during transit, and open storage. Packing, case size and weights shall take into consideration, where appropriate, the
remoteness of the goods’ final destination and the absence of heavy handling facilities at aif points in transit.

9.2, The packing, marking, and documentation within and outside the packages shall comply strictly with such special requirements as shalf be expressly
provided for in the contract, incdluding additional requirements, if any, specified in SCC, and in any subsequent instructions ordered by the purchaser.

10 Belivery and documents

10.1.

Delivery of the goods shall be made by the suppfier in accordance with the terms specified In the cortract. The details of shipping andior other
documents to be fumished by the supplier are spedified in SCC.

10.2.  Documents to be submitted by the supplier are specified in SCC.

11 Insurance

111 The goods supplied under the contract shall be fully insured in a fresly convertible currency against loss or- am_.:mmm incidental to manufacture or

acquisition, transpartation, storage and delivery in the manner specified in the SCC. o
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Transportation
Should a price other than an all-inclusive delivered price be required, this shall be specified in the SCC.

Incidental services

The supplier may be reguired to provide any or all of the following services, including additional senvices, if any, specified in SCC:

(a) performance or supervision of on-site assembly and/or commissioning of the supplied goods;

(b) Turnishing of tools required for assembly and/or maintenance of the supplied goods;

(5) furnishing of a detailed operations and maintenance manual for each appropriate unit of the supplied goads;

{d} performance or supenvision or maintenance andior repair of the suppiied goods, for a period of time agreed by the parties, provided that this service
shall not relieve the supplier of any warranty obligations under this contract: and

(e} training of the purchaser's persennel, at the supplier's plant and/or on-site, in assembly, start-up, operation, maintenance, andfor repair of the

Prices charged by the supplier for incidental services, if not included in the contract price for the goods, shall be agreed upon in advance by the patties

and shall not exceed the prevailing rates charged to other parties by the supplier for similar services.

Spare parts

As specified in SCC, the supplier may be required to provide any or all of the following materials, notifications, and information pertaining to spare parts
manufactured or distributed by the supplier,

@ such spare parts as the purchaser may elect to purchase from the supplier, provided that this election shall not relieve the supplier of any warranty
obligations under the contract; and )

in the event of termination of production of the spare parts:

(i) Advance notification to the purchaser of the pending termination, in sufficient time to permit the purchaser to procure needed requirements; and
{ii) following such termination, fumishing at no cost to the purchaser, the biueprints, drawings, and spedifications of the spare parts, if requested.

{®

Warranty

The supplier warrants that the goeds supplied under the contract are new, unused, of the most recent or current models, and that they incorporate all
recent improvements in design and materials unless provided otherwise in the contract. The supplier further warrants that all goods supplied under this
contract shall have no defect, arising from design, materials, or workmanship (except when the design and/or material is required by the purchaser's
specifications) or fram any act or emission of the supplier, that may develop unider normal use of the supplied gaods in the conditions prevailing in the
country of final destination.

This warranty shall remain valid for twelve {12) months after the goods, or any portion thereof as the case may be, have been delivered to and accepted
at the final destination indicated in the contract, or for eighteen (18) months after the date of shipment from the port or place of loading in the source
country, whichever period concludes earfier, unless specified otherwise in SCC. :

The purchaser shail promptly notify the supplier in writing of any claims arising under this warranty, .

Upon receipt of such notice, the supplier shall; within the period specified in SCC and with all reasonable speed, repzir or replace the defective goods or
pans thereof, without costs to the purchaser.

If the supplier, having been notified, fails to remedy the defect(s) within the peried specified in SCC, the purchaser may proceed ic take such remedial
action as may be necessary, at the supplier's risk and expense and without prejudice to any other rights which the purchaser may have against the
supplier under the contract,

Payment

The methad and conditions of payment to be made to the supplier under this contract shall be specified in SCC.

The supplier shall furmish the purchaser with an invoice accompanied by a copy of the delivery note and upon fulfillment of other obligations stipulated in
the contract.

Fayments shall be made promptly by the purchaser, but in no case iater than thirty (30) days after submission of an invoice or claim by the supplier.
Payment will be made in Rand unless otherwise stipulated in SCC,

Prices

Prices charged by the supplier for goods delivered and services performed under the contract shall not vary from the prices quoted by the suppiier in his
bid, with the exception of any price adjustments authorized in SCC or in the purchaser's request for bid validity extension, as the case may be.

Contract amendments
No variation in or madification of the terms of the contract shall be made except by written amendment signed by the parties concemed.

Assignment
The supplier shall not assign, in whole or in part, its obligations to perform under the contract, except with the purchaser’s prior written consent.

Subcontracts

The supplier shalt notify the purchaser in writing of all subcantracts awarded under this contracts i not already specified in the bid. Such notificaticn, in
the ariginal bid or [ater, shall not relieve the supplier from any bability or obligation under the contract.

Defays in the supplier's petformance .

Delivery of the goods and performance of services shall be made by the supplier in accordance with the time schedule prescribed by the purchaser in the
contract.

If at any time during performance of the contract, the supplier or its subcontractor(s) should encounter eonditions impeding timely delivery of the goods
and performance of services, the supplier shall promptly notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s). As soon
as practicable after receipt of the supplier’s notice, the purchaser shall evaluate the situation and may at his discretion extend the supplier's time for
performance, with or without the imposition of penalties, in which case the extension shall be ratified by the parties by amendment of contract,

Ne provision in a gontract shall be deemed to prohibit the obtal ning of supplies or services from: a national department, provincial department, or a focal
authority. .

The right is reserved to procure autside of the contract small quantities or to have minor essential services executed if an emergency arises, the
supplier's point of supply is not situated at or near the place where the supplies are required, or the supplier's services are not readily available.
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Except as provided under GCC Clause 25, a delay by the supplier in the performance of its delivery cbligations shali render the supplier liable to the
imposition of penafties, pursuant to GCC Clause 22, unless an extension of time is agreed upon pursuant to GCC Clause 21.2 without the application of
penaltfes.

Uipon any delay beyond the delivery period in the case of a supplies contract, the purchaser shall, without canceling the contract, be entitled to purchase
suppfies of a simifar quality and up to the same quantity in substitution of the goods net supplied in conformity with the contract and to retum any goods
deliverad later 2t the supplier's expense and risk, or to cancef the contract and buy such goods as may be required to complete the contract and withaut
prejudice to his other rights, be entitted to claim damages from the supplier.

Penalties

Subject to GCC Clause 25, if the supplier fails to deliver any or ali of the goods or tc perform the services within the period{s) specified in the contract,
the purchaser shal, without prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated onthe
delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the delay until actual
delivery or performance. The purchaser may also consider termination of the contract pursuant ic GCC Clause 23.

Termination for default

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate this contract

in whole or i part: o

(8) if the supplier fails to deliver any or all of the gocds within the period(s) specified in the contract, or within any extension thereof granted by the
purchaser pursuant to GCC Clause 21.2;

(b) if the Supplier fails to perform any other obligation(s) under the contract; or

(c) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract.

in the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner as it deems

appropriate, goods, warks or services similar to those undelivered, and the supplier shall be fiable to the purchaser for any excess costs for such similar ~

goods, works or services. Mowever, the supptier shall continue perfarmance of the contract ta the extent not terminated.

Where the purchaser ferminates the contract in whele or in part, the purchaser may decide to impose a restricion penalty on the supplier by prohibiting

such supplier from doing business with the public sector for a period not exceeding 10 years. '

If a purchaser intends imposing a restriction on a supplier or any person associated with the supplier, the supplier will be allowed a time period ef not

more than fourteen {14) days to provide reasons why the envisaged restriction should not be imposed. Should the supplier fail to respond within the

stiputated fourteen (14) days the purchaser may regard the intended penalty as not objected against and may impose 1 on the supplier.

Any restriction imposed on any person by the Accounting Officer / Authority will, at the discretion of the Accounting Officer / Authority, alsc be applicable

to any other enterprse or any partner, manager, director or other person who wholly or partly exercises or exercised or may exercise controi over the

enterprise of the first-mentioned person, and with which enterprise or person the first-mentioned person, is or was in the opinion of the Accounting Cfficer

! Authority actively associated.

If = restriction is impesed, the purchaser must, within five (5) working days of such imposition, furnish the National Treasury, with the following

information:

(i) the name and address of the supplier and / or person restricted by the purchaser;

(i) the date of commencement of the restriction

the pericd of restdciion; and

(iv) the reasons for the restriction,

These details will be loaded in the National Treasury's central database of suppliers or persons prohibited from deing business with the public sector.

If a court of law convicts 2 person of an offence as contempiated in sections 12 or 13 of the Prevention and Combating of Corrupt Activities Act, Ng. 12 of
2004, the court may also rule that such person's name be endorsed on the Register for Tender Defaulters. When a person’s name has been endorsed

an the Register, the person will be prohibited from doing business with the public sector for a period not less than five years and not more than 10 years.
The National Treasury is empowered to determine the period of restriction and each case will be dealt with on its own merits. According to section 32 of
the Act the Register must be apen te the public. The Register can be perused on the National Treasury websie.

Anti-dumping and countervailing duties and rights

When, after the date of bid, provisional payments are required, or antidumping or countervailing duties are imposed, or the amount of a provisicnal
payment or anti-dumping or countervailing right is increased in respect of any dumped or subsidized import, the State is not lizble for any amount so
required or imposed, or for the amount of any such increase. When, after the said date, such a provisional payment is no fonger required or any such anti-
dumping or countervailing right is abolished, or where the amount of such provisional payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor to the State or the State may deduct such amounts from moneys (if any) which may
otherwise be due to the contractor in regard to supplies or services which he delivered or rendered, or is to deliver or render In terms of the contract or
any other contract or any cther amount whichmay be due to him. ’

Force Majeure

Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable for forfeiture of its performance security, damages, or

termination for default if and to the extent that his delay in performance or other failure to perform his obligations under the contract is the result of an
event of force majeure, .

m.m force majeure w:_._me.aa anises, the supplier shall promptly notify the purchaser in writing of such condition and the cause thereof. Unless otherwise
directed by the purchaser in writing, the supplier shai continue to perform its cbligations under the contract as far as is reasonably practicat, and shall
seek all reasonable altemative means for performance not prevented by the force majeure event.

Termination for insolvency

._._”_m purchaser ?m& at any time terminate the confract by giving written notice to the supplier if the supplier becomes bankrupt or otherwise insotvent. In
this event, termination will be without compensation to the supplier, provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will accrue theresfter to the purchaser. a

Settlement of Disputes

If mﬁ. dispute or difference of any kind whatscever arises between the purchaser and the supplier in connection with or arising out of the contract, the
parties shall make every effort to resolve amicably such dispute or difference by mutual consultation.
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27.2. I, after thirty (30} days, the parties have failed to resolve their dispute or difference by such mutual consultation, then either the purchaser or the supplier
may give netice to the other party of his intention to commence with mediation. No mediation in respect of this matter may be commenced unless such
notice is given to the other party,

27.3.  Should it not be possible to setile a dispute by means of mediation, it may be settled in a South African court of law.

27.4.  Mediation proceedings shall be conducted in accordance with the ruies of procedure specified in the SCC.

27.5.  Notwithstanding any reference to mediation andfor court praceedings herein,

{a) the parties shall continue to perfarm their respective obligations under the contract unless they otherwise agree; and
(b} the purchaser shall pay the supplier any monies due the supplier.

28 Limitation of liability
28.17.  Exceptin cases of criminal negligence or wiltful misconduct, and in the case of infringement pursuant to Clause &:

(8} the supplier shall not be Hable to the purchaser, whether in contract, tort, or othenwise, for any indirect or consequential loss or damage, loss of use,
lass of production. or loss of profits or interest costs, provided that this exclusion shall not apply to any chligation of the supplier to pay penalties
andfor damages to the purchaser; and

) the aggregate liabi ity of the supplier to the purchaser, whether under the contract, in tort or otherwise, shall not exceed the total contract price,
provided that this limitation shall not apply to the cost of repairing or replacing defective equipment,

28 Governing fanguage
29.1.  The contract shali be written in English. All correspondence and other documents pertairing to the contract that is exchanged by the parties shall also be
wiftten in English,

30 Applicable law
30.1. - The contract shall be interpreted in accordance with Scuth African laws, unless otherwise specified in SCC.

kx| Notices

311, Every written acceptance of a bid shalf be posted to the supplier concemned by registered or certified mail and any cther notice to him shall be posted by
ordinary mail to the address fumished in his bid or to the address notified [ater by him in writing and such posting shall be deemed to be proper service of
such notice

31.2.  The time mentioned in the contract documents for performing any act after such aforesaid notice has been given, shall be reckoned from the date of
posting of such notice.

32 Taxes and duties
321, Aforeign supplier shall be entirely responsible for alt taxes, stamp duties, license fees, and other such levies imposed outside the purchaser's country.
322, Alocal supplier shall be entirely responsible for alf taxes, duties, license fees, etc., incurred until Qelivery of the contracted gaods to the purchaser.

32.3.  No contract shall be concluded with any bidder whase tax matters are not in crder. Prior to the award of a bid the Department must be in possession of a
tax clearance certificate, submitted by the bidder. This certificate must be an original issued by the South African Revenue Senvices.

33 National Industrial Participation (NIP) Programme )
33.1.  The NIP Programme administered by the Department of Trade and Industry shall be applicable te all contracts that are subject to the NIP cbligation.

24 Prohibition of Restrictive practices

341 (nterms of seclion 4 (1} (b} {iif} of the Competition Act No. 8¢ of 1998, as amended, an agreement between, or concerted practice by, firms, or a decision

by an asseciation of firms, is prohibited if it is between parties in a horizontal relationship and if a bidder (s) is { are or a contractor{s) was / were involved
in collusive bidding (or bid rigging).

342 ¥a bidder(s) or contractor{s), based on reasonabie grounds or evidence obtained by the purchaser, has / have engaged in the restrictive praciice
referred 16 abave, the purchaser may refer the matter to the Competition Commission for investigation and possible imposition of administrative penalties
as contemplated in the Competition Act No. 89 of 1998,

343,

If a bidder{s) or contractor{s}), has { have been found guilty by the Compefition Commission of the restrictive practice referred to above, the purchaser
may, in addition and without prejudice to any other remedy provided for, invalidate the bid(s) for sueh item(s} offered, and / or terminate the contract in
whole or part, and / or restrict the bidder(s) or cantractor(s) from canducting business with the publie sector far a period not exceeding ten (10) years and
{ or claim damages from the bidder(s) or contractor(s) concemed.
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scc
SPECIAL CONDITIONS OF CONTRACT
1. AMENDMENT GF CONTRACT
1.1, Any amendment to or renunciation of the provisicns of the contract shatl at all times be done in writing and shali be signed by both parties.
2. CHANGE OF ADDRESS
2.41. Bidders must advise the Department of Health (institution where the offer was subritted) should their address (domicilium citandi et executandi} details

charge from the time of bidding to the expiry of the contract,

3. GENERAL CONDITIONS ATTACHED TO THIS QUOTATION
34 The Department is under no cbligation to accept the lowest or any quote.
3.2 The Department reserves the right to communicate in writing with vendors in cases where infarmation is incomplete or where there are obscurities

regarding technical aspects of the offer, to abtain confirmation of prices or preference claims in cases where it is evident that a typing, writlen, transfer or
unit errar has been made, to investigate the vendor's standing and ability to complete the supply/service satisfactorily,

3.3 ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

14 The price quoted must include VAT (f VAT vendor).

3.5 Should a bidder become & VAT vendor after award ar during the implementation of a contract, they may not request the VAT percentage from the
Department as the service provider made an offer during the period they were not registered as a VAT vender. The Department is only liable for any VAT
from registered VAT vendors as ariginally stated on the quotation document.

3.6. The bidder must ensure the correctness & validity of the quetation:

) 1that the price(s), rate(s) & preference quoted cover all for the workfitem {s) & accept that any mistakes regarding the price {s) & calculations wilk be at

the bidder's risk;
(i itis the responsibility of the bidder to confirm receipt of their quotation and to keep proof therecf,
3.7. The bidder must accept full responsibility for the proper execution & fulfilment of all obtigations conditions devolving or under this agreement, as the
Principal (s} fiable for the due fulfilment of this contract,
3.8, This quotation will be evaluated based on the 30/20 points system, specification, correctness of information and/or funclionality criteria. All required

documentation must be completed in full and subrmitted,

3.8. Offers must comply strictly with the specification.

3.10.  Only offers that meet or are greater than the specification will be considered,

3.11.  Late offers will not be considered.

3.12.  Expired product/s will not be accepted. All products supplied must be valid for a minimum period of six months.

313, Used! second-hand products will not be accepted,

3.14. A bidder not registered on the Central Suppliers Database or whose verification has failed will not be considered,

3.15.  All delivery costs must be included in the quoted price for delivery at the prescribed destination,

3.16.  Only firm prices will be accepted. Such prices must remain firm for the contract period. Non-firm prices (including rates of exchange variations) will not be
considered.

3.17.  in cases where different delivery points influence the pricing, 2 separate pricing schedule must be submitied for each delivery point.

3.18.  Inthe event cf a bidder having multiple quotes, only the cheapest accarding to specification will be considered,

3.18.  Verification will be conducted to identify i bidders have multiple companies and are cover-quating for this bid.

3.20.  In such instances, the Department reserves the right to immediately disqualify such bidders as cover-quoting is an offence that represents bath
corruption and acquisition frayd. .

4 SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

4.1, Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include the plural and vice versa and with words importing the
masculine gender shall include the feminine and the neuter.

4.2, Under no dircumstances whatsoever may the quotation/bid forms be retyped or redrafied, Photocopies of the original bid decumentation may be used,

but an original signature must appear on such photocopies.

4.3, The bidder is advised to check the number of pages and to satisfy himself that none are missing or duplicated.

4.4. Quatations submitted must be complete in all respects. However, where it is identified that information in a bidder's response, which does not affect the
preference poirts er price, is incomplate in any respect, the said supplier meets all specification requirements and scores the highest points in terms of
preference poirts and price, the Department reserves the right to request the bidderto complete! submit such information,

4.5, Any alteration made by the bidder must be initialled; faifure to do so may render the response invalid.

4.6, Use of correcting fluid is prohibited and may render the response invalid,

4.7. Quoatations will be opened in public as soon as practicable after the closing time of quotation,

4.8, Where practical, prices are made public at the time of opening quotations.

4.9. if it is desired to make more than ene offer against any individual item, such cffers should be given on a photocopy of the page in guestion. Clear

indication thereof must be stated on the schedules attached.
4.10.  The Department is under no obligation to pay suppliers in part for work done if the supplier can no longer for fulfil their obligation.

5. SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

5.1, Quotation shall be fodged at the address indicated not later than the closing time specified for their receipt, and in accordance with the directives in the
quotation documents. .

5.2 Each quotation shall be addressed in accordance with the directives in the quotation documents and shall be lodged in a separate sealed envelope, with

the name and address of the bidder, the quotation number and closing date indicated on the envelops. The envelope shall not contain documents
relating to any quotation other than that shown on the envelope. If this provision is not complied with, such quotations/bids may be rejecled as being
invalid.

5.3, All quetations received in sealed envelopes with the refevant quotation numbers an the envelopes are kept unopened in safe custody until the dasing
time of the guotation/bids. Where, however, a quotation is received open, it shall be sealed. Kitis recaived without a guetation/bid number on the
envelope, it shall be opened, the quotation number ascertained, the envelope sealed and the quotation number written on the envelope.

5.4. A specific box is provided for the receipt of quotations, and no quotstion found in any other box or elsewhere subsequent 1o the closing date and time of
quotation will be censidered.
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3.6. Quotation documents must rot be included in packages contairing samples. Such quotations may be rejected as being invalid.

6. SAMPLES .

6.1 Inthe case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples should be provided o
the institution. (This decreases the time of safety and storage risk that may be incurred by the respective institution). The bidders sampie will be retained
if such bidder wins the contract,

(i} f acompany/s who has not won the quote requires their samples, they must advise the institution in writing of such,
(i) If samples are not collected within three manths of elose of quote the institution reserves the right to dispose of them at their discretion.

8.2, Samples must be made available when requested in writing or if stipulated on the document.

If a Bidder fails to provide a sample of their product on offer for scrutiny against the set specification whsn requested, their offer will be rejected. All
(i) testing will be far the account of the bidder.
7. COMPULSORY SITE INSPECTION / BRIEFING SESSION
7.1. Bidders who fail to attend the compulsery meeting will be disqualified from the evatuation process.
(i) Theinstitution has determined that a compulsory site meeting Will N0t take place.
(i) Date: ! / Time: : Place:
Institution Stamp: Institution Site Inspection / briefing session Official:
Full Name:
Signature:
Date;

8. STATEMENT OF SUFPFLIES AND SERVICES

8.1 The contractor shalf, when requested to do so, furnish particulars of supplies deliverad or services executed. If he/she fails to do 5¢, the Department
may, without prejudice to any other rights which it may have, institute inguiries at the expense of the cohtractor to obtain the required particulars.

9. SLBMISSION AND COMPLETION OF SBD 6.1

2.1. Should a bidder wish to gualify for preference points they must complete a $BD 6.1 document, Faiture by a bidder to provide all relevant information
required, will result in such a bidder not being considered for preference point's affocation, The preferences applicable on the closing date will be
utilized. Any changes after the closing date will nat be considered for that particular quete.

10 TAX CONPLIANCE REQUIREMENTS

101, in the event that the tax compliance status has failed on CSD, it is the suppliers’ responsibility to provide a SARS pin in order for the institution to validate
he tzix compliance status of the supplier.

10.2. In the event that the institution cannat validate the suppliers’ tax clearance on SARS as well as the Central Suppliers Database, the quate will not be
considered and passed over as nen-comgpliant according to National Treasury Instruction Note 4 (2) 2016/17. :

11 TAX INVOICE

111, Ataxinvoice shall be in the currency of the Republic of South Africa and shall contain the following particulars:

(f} the name, address and registration number of the supplier;
{ii} the name and address of the recipient;
) an individual sedialized number and the date upon which the tax invoice )
(iv) a description and quantity or volume of the goods or services suppiied,
(v) the official department order number issued to the supplier;
(vi) the value of the supply, the amount of tax charged:
(v} the words tax invoies in a prominent place. .

12 PATENT RIGHTS

121.  The supplier shall indemnify the KZN Department of Health (hereafter known as the purchaser) against all third-party dlaims of infringement of patent,
trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

13. PENALTIES

REATE at any time during the contract period, the service provider is unable to perform in a timely manner, the service provider must natify the institution in
writing/email of the cause of and the duration of the delay. Upon receipt of the notification, the institution should evaluate the circumstances and, if
deemed necessary, the institution may extend the service provider's time for performance.

132, Inthe event of delayed performance that extends beyond the delivery petiod, the institution s entitled to purchase commodities of a similar quantity and
quality as a substitution for the outstanding commodities, without terminating the contract, as well as return commodities delivered at a later stage at the
service provider's expense. .

13.3.  Alternatively, the institution may elect to terminate the contract and procure the necessary commodities in order to complete the contract. In the event
that the contract is terminated the institution may claim damages from the service provider in the form of a penalty, The service provider's performance
should be captured on the service previder database in order to determine whether or not the service provider should be awarded any contracts in the
future.

13.4.

I S.m m._.ﬁu_wm_. fails to deliver any or all of the goads or to perfarm the sendces within the period(s) specified in the contract, the purchaser shall, without
prejudice {o its other remedies under the contract, deduct frem the contract price, as a penalty, a sum calculated on the delivered price of the delayed
goods or unperformed services using the current prime interest rate calculated for each day of the delay untii actual delivery or performance.
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TERMINATION FOR DEFAULT

The purchaser, without prejudice to any cther remedy for breach of contract, by written notice of default sent to the supplier, may terminate this cantract
in whole orin pant:

(i) if the supplier fafls to deliver any or all of the goods within the period(s) specified in the contract,

ii) If the suppiier fails to perform any other obligation(s) under the contract; or

if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract.

In the event the purchaser terminates the contract in whele or in part, the purchaser may procure, upon such terms and in such manner as it deems
appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar
goods, works or services.

Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting
such supplier from doing business with the public sector for a period not exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WiTH THE ABOVE.
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SBED 6.1,
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1. GENERAL CONDITIONS

4.1, The following preference point systems are applicable to invitations to tender:
- the 80/20 system for requirements with a Rand value of up to R50 00C 000 (all appiicable taxes included); and
- the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable taxes included),

1.2, The applicable preference point system for this tender is the 80/20 preference point system,
1.3. Points for this tender {even in the case of a tender for income-generati ng contracts) shall be awarded for:

{a} Price; and
{b) Specific Goals.

1.4, The maximum pofnts for this tender are allocated as follow:
PRICE i
SPECIFIC GOALS
Total points for Price and Specific Goals

1.5 Failure on the part of a tenderer to submit proof or documentation required in terms of this tender to claim points for specific goals with the tender, will be
interpreted to mean that preference points for specific goals are not claimed.

1.6. The organ of state reserves the right to require of a tenderer, either befere a tender is adjudicated or at any ime subsequently, to substantiate any claim
in regard to preferences, in any manner required by the organ of state,

“ DEFINITIONS )
(2} “tender” means a written offer in the form determined by an organ of state in response o an invitation te provide goods or senices through price
guotations, competitive tendering process or any other method envisaged in legislation;
{b} "price” means an amount of money tendered for goods or senvices, and incdudes all applicable taxes less all unconditicnal discounts;
(c) “rand value” means the total estimated value of a contract in Rand, calculated at the time of bid invitation, and includes all applicable taxes;
{d) “tender for income-generating cantracts” means a written offer in the form determined by an organ of state in response t¢ an invitation for the
arigination of income-generating contracts through any method envisaged in legislation that will result in a legal agreement betwaen the argan of state
and a third party that produces revenue for the organ of state, and includes, but is not mited 10, leasing and disposal of assets and concession
contracts, excluding direct sales and dispesal of assets through public auctions: and
(e} “the Act" means the Preferential Procurement Policy Framework Act, 2000 {Act No. 5 of 2000),

3. FORMULAE FOR PROCUREMENT OF GDODS AND SERVICES

3.4, POINTS AWARDED FOR PRICE
3.1.4.  THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 50 peints is allocated for price on the following basis:

80/20 90/48
. f Pr-Proiny . Pt~ Piig
Wu@?i . u _wmnwm?- =)
Poaine . Prasin,
Where
Ps = Pcints scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender
3.2 FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.2.1. POINTS AWARDED FOR PRICE
A maximum of 80 or $¢ paints s allocated for price on the following basis:
86/20 80/10
Pt- P OR : Pt .
EHBT‘TIWWJ wmuma? +]t.|mn§wv.
Proax : Pmax
Where . .
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration

Pmax = Price of highest acceptable tender
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4. POINTS AWARDED FOR SPECIFIC GOALS
4.1 In terms of Regulation 4{2); 5(2); 6(2) and 7(2) of the Prefereniial Procurement Regulations, preference points must be awarded for specific goals stated
in the tender. For the pumoses of this tender the tenderer wili be aliocated points based on the goals stated in table 1 below as may be supporied by
prooff docurmentation stated in the conditions of this tender:
4.2, In cases where organs of state intend to use Regulation 3(2) of the Regulations, which states that, if it is unclear whether the 80/20 or 90/10 preference
point system applies, an crgan of state must, in the tender documents, stipulate in the case of—
{8} an invitation for tender for income-generating contracts, that either the 80/20 or 90/10 preference point system wilt apply and that the highest
acceptable tender will be used to determine the applicable preference point system; or
{b} any other invitation for tender, that either the 80/20 or 90/10 preference point syster will apply and that the lowest aceeptable tender will be used to
determine the applicable prefergnce point system,
then the organ of state must indicate the points allocated for specdific goals for both the S0/10 and 80/20 preference point system.

Table 1: Specific goals for the tender and points claimed are indicated per the table below.
Note to tenderers: The tenderer must indicate how they claim points for each preference point system,

Number of | Number of

-points..| points

- allocated | claimed
‘(so/ze | (B0/20

- system) | _system)

i 20;

Promoticn of South African Owned Enterprises

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3, Name of company/ffirm;

4.4, Company registration number:

4.5, TYPE QF COMPANY! FIRM ftick applicable box]
It Partnership/doint Venture / Consortium
11 One-persan business/sole propriety .
[} Close carporation
't Public Campany
1 Personat Liabiiity Company
: {Pty) Limited
Non-Profit Company
State Owned Company

[, the undersigned, who is duly authorised to do sa an behalf of the company/firm, certify that the points dlaimed, based on the specific goals as advised
4.6, in the tender, qualfies the company/ firm for the preference(s) shown and | acknowledge that:
i} The information fumished is true and correct;
ii) The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;
In the event of a contract being awarded as a result of points dlaimed as shown in paragraphs 1.4 and 4.2, the contractor may be reguired to furnish
documentary proof to the satisfaction of the organ of state that the claims are corract;
V) If the spedific goals have been daimed or cbtained on a fraudulent basis or any of the conditions of contract have not been fulfilled, the organ of
, state may, in addition to any other remedy #t may have —
{a) disqualify the person from the tendering process;
{b} recover costs, losses or damages it has incurred or suffered as & result of that person’s conduct;
{€) cancel the contract and claim any damages which it has suffered as a result of having to make less favourable arrangements due to such
cancellation;
{d} recommend that the tenderer or contractor, its sharsholders and directors, or only the sharehelders and directors who acted on a fraudulent

basis, be restricted fram obtaining business from any organ of state for a period not excesding 10 years, after the audi alteram partem {hear the.
other side) rule has been applied; and

forward the matter for criminal prosecution, if deemed necessary.

[

{e]

—

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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NURSE/PATIENT CALL SYSTEM SPECIFICATION BY MR MAZIBUKO

Install Nurse/Patient call system software that simultaneously satisfies the German standard
VDEQC834 Part 1 and 2 or other recognized standard that needs Health Technical mgmjoﬁm:g_&jm
(08-03) recommendations.

A modern Nurse Patient call system that satisfies the codes of practice and standards such as
DVE 0834 that has a high standard of safety, which is security /safety based system.

The software should be easy to use, understand, operates, timesaving &increase efficiency
(patient and staff) interfaces to communication system which will be connected to patient
bed/ablution and the Nurses station/Duty room.

Power supply unit for nurse/patient call system, should be operating at 24volts, 50-60 Hz Z supply 24
Volts DC output, including amplifiers/logic, flashers and Equipment necessary for complete
operation of the system.

Display units must be of antibacterial material (i.e. H20, water proof pull cord pane!, call &rest

panel, over door call light indicator, etc.) throughout and thus offer superior protection than
comparable coated devices which are more resistance to scratches and wear.

GROWING KWAZULU-NATAL TOGETHER

N\\h@ Sz o




Planning Brochure for Nurse Call Systems According to DIN VDE 0834

Motes on Planning, Installation, Operation and Maintenance of Nurse Call
Systems according to DIN VDE 0834, e.qg. in hospitals, rasidential homes
for the elderly and senior citizens, care institutions, forensic clinics and
prisons

Crezted by Members of the Commitiee of Experts for Nurse Call of the
ZVE] Safety and Security Division

Rainer Barth, Winkel Ruf-Leitsysteme GmbH, Lidenscheid
Marioc Bau, Novar GmbH, Neuss

Ralf Eckhoff, Gira GmbH & Co. KG, Radevormwald

}org Finke, Varolux GmbH & Co. KG, Barleben

Kat K8nig, Schneidar Electric GmbH, Sondershausen
Holger E. Lucius, Miinster

Hartmut Milller-Solbach, hospicall GmbH, Wieh|

Norbert Wasserhess, EFE GmbH, Mahltal

Dr. Matthias Rychetsky, EFE GmbH, Mihital

Werner Schlittler, Tyco Fire & integrated Solutions AG, Mafels
Artur Schmidt, Secariton GmbH, Achern

Published by:

ZVE!L - German Electrical and Electronic

Manufacturers’ Association

Safety and Security Division

Lyorer StraBe 9

60528 Frankfurt am Main, Germany

Phone: +49 49 6302-250

Fax: +49 69 6302-288

E-mail: sicherheit@zvei.org

www.sicherheit.org

Edited by: Edith Hoffmann

December 2013

White every care has been taken to ensure the accuracy of this document,
ZVEl assumes no liability for the content. All rights reserved. This applies

in particular to the storage, reproduction, distribution and translation of
this publication.




P

Call and communication systems — aiso
known as ,Nurse Call Systems’ — are designed
especiaily to help people in emergency
situations, 1o save lives and to prevent dan-
gers. The complexity of these systems ranges
from simple call functionality to complex
systems, which are oriented to the regquire-
ments of modern care services and which
are subject to DIN VDE 0834. This standard
has been brought into force by the Deut-
schen Elektrotechnischen Kommission (DKE)
(German Elecirical and Electronics Commis-
sion} in DIN and VDE in agreement with the
European Standards Organisation.

Nurse call systems are call systerns with the
help of which persons can be summoned or
sought or information can be forwarded.
Typical for these systems is a variable degree
of danger that can occur for the caller or
other party if calls are not indicated as the
resukt of a malfunction or malfunctions are
net recognised in time. These requirements
often exist in:

+ hospitals

« homes for the elderly and senior citizens

« retirement homes

« care institutions

= forensic clinics

» prisons

= homes for the disabled

> accessible toilets for the disabled in public
facilities

DIN VDE 0834 describes @ human environ-
ment, in which & person seeking help sum-
mans assistance and is therefore applicable
everywhere, The standard sets the framework
conditions for technical boundary limits, for
timing and function procedures and for the
interface between humans and the system.
Application areas such as hospitals, prisons or
homes for the elderly are only listed in the
DIN VDE 0834 as examples.

Call systems are indapendent mmmwmam‘ Thay
possess their gwn supply er transmission nat-
work, independently of third-parly sysiams,
that must be controlled and monitored by the
dovices of the call system themsewves. Call
system devices may carry out teizcommuni-
cations, media fechnology and information
technology functions, in erder fe be able to
offer the user {e.g. the patisnt} a complet
gasy-to-use and perfectly mai ched service
package. Thesz functions arz, for instance
light contrel, radic reception, remote conircl
of TV equipment, mulii-media, telephone con-
nection and debt coliaction functions.
According to DIN VDE 0834, call functiens
must always have unlimited priority over all
other services arg emergency cperation must
be guaranteed.

The system must be protectad By means of
secure cut-off points against the transmission
of impermissible highar voltages and must
be functionally cempistely independent of
third-party systems that are attached to the
call system. The exchange of data with other
security and communication systems may only
take place viz interfaces that are certified by
the manufacturer of the call sys

So, for example, the switching cff of the
tary telephone system, the lmm?«m of 2TV or
short-circuiting of a bed light rmust under
circumsiances have an effect either on
functional capability of thz cail system or o

its functienal charactarisiics.

When using medical squipment or other
intensive care devices, the use of the cail sys-
tem does not replacs the rutzs and regu

for the personnel and the duty ¢f care when
operating such davices. The system can, how-
ever, additionally transmit massages 1o acce-
lerate cbsarvance of cails and alarm




The time period between the call release
and reaching the personnel responsible
must not be longer than five seconds.

The marking of the presence of personnel
in the call area may be used for deleting
the call.

Rooms, which cannot be looked into from
the installation location of the presence
recognition, such as bathrooms, musi be
provided with a separate call cancellation.
Call and operational equipment must not
be mounted under a common cover plate
together with devices belonging te high
voltage units and must be clearly distingu-
ishable from these on the outside.

For call systems with speech communi-
cation, remote cancellation of the call must
only take place if a speech connection has
actually been established. For calls wit-
hout speech possibility, remote cancella-
tion must net be possible. These calls may,
however, be acknowledged, in order to sup-
press acoustic call forwarding, as long as
an optical indication still occurs.

The power supply of the system must not
exceed 30 V effective value or 60 V direct
current. This low voltage must not be
used for other systems or devices as well.
Exceptions are electronic latching relays
for reading light control and call system
interfaces to other products. They must be
securely connected and must be provided
with their own overload protection. On the
instailer side suitable protective measures
against impermissible voltage peaks must
be provided.

The operation of u call system conforming
to standards gives ¢ feeling of security

All call systems must be
eMergency power, w
15 seconds of the fzilure o
current supply and maintains ¢
for a minimum of one hour. With 3 nower
failure, existing calls must remain stored as
at least 30 seconds.
Transmission paths of cther systems must
not be used for the call sysiem

Conversely, transmission wmnw of the call
system may be used by other systems if
all input and oufpui signals are used via
their own interfaces or those approved by
the manufacturer of the call system and
malfunctions of the third-pariy system do
not affect the call sysiem, ie. are non-
interacting.

All earth wires connactz

an interim measura

=

1o the call sys-
tem must be connacied to the same mzin
potential equalisation. ¥
ble, then the individual areas must be etzc-
trically isolated from each other,

Cables that interconnect buildings must be
provided with overvoitags pretection or 22

electrically isolated at the exit poinis.
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Bed call

Rathroom/WC call

Telephone call

Catl forwarding

Call cancetlation

Call answering

Auxiliary answering

Description

Call from a device with speech possibility by
the bed or in the reom

Call from a device without speech possibility.
The call location must be visited.

Call by a patient from the call equipment by
the bed that can be selectively recognised

Call from a bathroom or toilet that cannot be
answered

Automatically released emergency call from a
monitering device

A call released from a telephone extension in
the case of absence

Forwarding of a call te the location where pre-
sence has been marked by the care personnel.
The call is acoustically indicated as & mini-
mum. In addition, the call location and the
call type can be indicated. Answerable calls
may be cancelled after a speech connection
{auxiliary answering),

Termination of the call state by setting of
marked presence by means of a cancel button
or by remote answering within the framework
of the permissible possibitities

Reaction to a call through the setting up of
speech communication to the caller

Call answering within the framework of call
ferwarding from locations with set presence
marking in patient rooms or function rooms

Project notes

In systems with speech communication, calls
with speech that have been answerad may be
remotely cancelled at the place where thay
were answered.

Calls without speech communication must
nof be cancelled remoiely. Gnly call acknow-

ledgement is permissible if the cail respense
is monitored by the system.

Malfunctions that can affect the release,
transmission and indication of calls must
be reported. The relevant Application Area
should be taken inic account.

The Protection Arez should bz taken into
account. 8

The number of sockets per bed sheuld ba spe-
cified with the operaior.

Mormally, a call to the duty roem telephone
is forwarded via the call systam
absence.

in the case of

Call forwarding is required when the call sys-
tem is used in de-centralised mode,

The installation locations of the squipment
with presence button and the cancel bution
should be specified.

It should be planned whether and where
auxiliary answering is sensible, taking into
account the possible forming of care aroups.
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Plug connection

! connaction unit

03
a
[

Corridor indicator lamp

Tirection lamp

Zone indicator lamp

Display

Main answering unit

Area answering unit

Description

Multi-pin socket by the patient bed for attach-
ment of mobile call devices

Comprehensive operating and installation
unit by the patient bed for attachment of
mobile call and monitoring devices

A light with cail tamp {red) and presence
indicator (green) allocated to and in close
proximity to the room (usually near or above
the entrance door)

Lamp, which combines the displays of seve-
ral corridor indicator lamps, in order to direct
personnel to parts of the building that are not
immediately visible

Lamp allocated to a ward for collective indica-
tion of calls from this ward

indicator board with alpha-numerically or
numerically displayed call indication, usable
as a rule instead of zone indicator lamps

Device in the staff duty room for showing each
call location and for differentiating between
call types within a ward. As a rule, every room
and every bed can be spoken to and answe-
red calls can be cancelied from an answering
unit. General announcements, zone linking
and other operational procedures are mostly
organised from here.

Device similarto main answering unit, however,
higher-ranking and responsible for several
wards

Project notes

§
The plug connection er bad connection unit
can be designed for wall mounting or instal-
lation in the medical supply unit {bed service
rail).

A corridor indicator lamp a2 ad
luminous field {czlls} and grean lumineus
field {presence} should be provided in the
corridor area above or next tc the entrance o

the room. Additional lumincus fialds (w
yellow)} for further prasences and for add
nal informatien are permissibie.

The call information of severai rooms can
additionally be indicated coliaciively in zone,

care group and diraction lamps. .

4

The indication occurs thereby &_A:,m into

account the call prioritiss in the same way a3
with the corridor _.p&nmha‘ _ <. instead of
zone, care group and direction lamps, nume-

ricai or alpha-numericat %muﬁmw\m can be used,

All optical displays must conform to the stan-
dard DIN VDE 0834, The acoustic signa
for calls, emergency Emm and alarm czls
must conform to the standard DiN VDE 0834,

fms

For each ward unit, & mair znswaring un
should be provided in the duty roem cm sl
calls to the telephore in the duty room are
forwarded in the cail system.

Area answering Can be necessary for specific

types of organisation




Use

Zone ¢ireuit

Cantral circuit

Control unit

icztion interface

Protocol interface

Description

Cable connection, which combines several
wards with all connections necessary for zone
forming

a} Cable connection, which combines alt wards
with all connections necessary for centralised
operation

b) Cable connaction, which connects all
wards with central control electronics (central
control unit)

Maznufacturer-specific central control device
that administers and controls the processes of
a call system and in which, as a rule, control
programs are stored. As with power supplies,
control units may only be placed in rooms or
function rooms that are dry. They must be
easily accessible. Adequate heat dissipation
must be provided for. If necessary, forced
ventilation should be provided. Functions
should be maintained in emergency mode. {in
practice, a mix-up with the central answering
unit often occurs, since there are alse systems
by which the control unit is integrated into the
central answering unit.)

Manufacturer-specific interface between call
system, pager, DECT or felecommunications
systems

Manufacturer-specific interface between call

sysiem, pager, DECT or telecommunications
systems

Project notes

For the line networl the stendard YVOE
0834 applies. The possibility of 3 mix-up witd
lines of the low-voliage network or inter-
ference should be exciuded through pre-
defined measures.

Messages releasad in the call system (catis
emergency calls, slarm  calls,

into account DIN VSE 0834, From experiencs,
timely clarification of the responsinilities with
mutual agreement about the tvpe and scope
of the forwarding is nesded.

Warming: With technical faults of these
third-party systems, there is 2n unacceptable

and technically.

. . i .
Logging of events for external evaluation,
e.9. accounting or statistics. Lse should be
agreed with the operater,
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ounting Location

According to DIN VDE 0834, the devices of the

call system must be mounted at the following
heights above the floor:

= Operational devices

On account of voltage drops, the power
supply shouid be instalied nezar the largest
user where possible.
+ Gthers
Caith or without indicater lamps)
0.7 m to 1.5 m (e.g. call or cancel push-
buttons). For call swiiches in bathrooms the
special requirements of  barrier-free living'

Presence buttons and call devices must be
should be taken into account. Pull cords
must also be reachable here, for instance, by
persons lying on the floor.

systems is not possibte.

mounted where they are easy to reach and
where confusion with devices ¥rom

other

Particuiarly importent s the feel

= Operational devices with text displays

1.5 m to 1.8 m {e.g. terminals with displays).

Pevices of the cail system {presence butions
The meounting locations should be chosen so

or call buitons} and devices of the low-voltage
network (e.g. switches, sockeis} must not bs
covered with a common cover plaie 2nd must
be unmistakeably differant.
that they do not receive any direct sunfight. In WCs and bathrooms the spacial orovisicns
of DIN VDE 0100 must be observed.
+ Devices in installation units
1.6 m to 1.8 m {e.q. medical supply units)
« ndicator lamps and large text displays
limto22m

in these
- %?. 3
account,

an
reoms only those devices suitable for these
rooms must be instatled. For %
facturers’ own noies must be faken into

= Control anits, power supply devices

his the manu-
which particu

larly
devices for installation in W{s and

indicate
Call switches or similar
Central control devices, power supply devices

and other parts without operational or indice-
tor functions must only be placed in dry rooms

the
bathrooms.

in sheive

must be fitted a minimum of 20 ¢m abave
highest possible pesition of the

f
The pull cord should not

{max. humidity 75 percent at approx. 18°C),

Cubicles

but not in patient rooms. They must always be
accessible (maintenance access 60 cm wide

shower h

ead.
be more than 20 cm
from the top edge of the
lying on the floor can reach the

minimum). The heat dissipation must not be
impeded. When installed in a switch cabinet

floor, soghat persons
or similar the heat losses must be dissipated if

necessary through forced ventilation.

arg m

pull cord.
Terminals with displays must be slaced well
within the field of vision.
Corridor indicator lamps
must be clearly identif
For protection against electric shocks, Appli-

cation Areas 1 and 2, the required protec-

VDE 0107 ~ must be used.

iat

andatary
le w

near as possible to the door) and aiso clearly
tion measures for these rooms — according to

and
ith the rogrms {as

;
recognisable from a long distance,

The central control unit may only be operated
within an environmental temperature range

ted so that their detectability

All optical indicator equipment must be moun-
of 0°C to 40°C. Here an air-conditioned room

by extraneous lighi. it is teft up to the user
must be given preference in individual cases.

nat influensed
whether to also place these corridor indicator

lamps in design-orientad modules {e.g. door
or nameplates), i the prascribed sarame
are adhered to.

o
iZd
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3.2.2 Handling
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Alt devices must be protected from direct
moisture.

The system components of electronic devices
are normally fitted with camponents that can
be destroyed through electrostatic charge.
Every direct contact with such components is
therefore to be avoided. Devices and resour-
ces of the call system must not he installed
in rooms with damaging effecis on tetecom-
munications equipment {e.g. bathrooms or
chemical laberatoeries). Iif devices are installed
in such rooms, they must be specially desig-
ned for these environmental conditions.

Depending on the hospital/prison and on the
requirements, call systems for centralised, de-
centralised or combined operation are used.

insiallation sequendce;

When a central control unit {central distri-
butor) is installed, this should be done at
the beginning of the installation work. After
that, the installation of the call system takes
place ward-by-ward. That is, sach ward is
installed and commissioned individually and
successively.

Before commissioning of the call system, a
final inspection according to the directives
of DIN VDE 0834, Section Inspection, should
be carried out by an expert for call systems.
Acceptance inspections of sections of the call
system may also be carried out in the course
of the construction process.

When exchanging fuses, only soriginal fusss
according fo the specifications of the manu-
facturer must be used. The cause of the trigger
must be ascertained.

When connecting the devices, the ool
recommended by the manufacturer must be
used, in order to avoid damage fo the cennsc-
tion terminals.

Further notes about the instailation and
function checking can be found in the
manufacturers’ documentation and in DIN
VDE 0834, .

2.3 Recommended installation Steps

The instaliation steps

overview:

1. Decide on the installaiion site

2. Position the flush-rounting hoxes

3. lay the cables

4. Connect up the piug and terminal
connectors

5. Install power supply unit and chack
the current supsly

6. Connect up the recom ferminals

7. Check the room installztion

8. Connect up the control unit

9. Commission the main answering unit

19. Check the ward instailation

An expert is a person who has trained specia-
list knowledge in arder 1o set up and test 2 cail
system according to the valid standard and to
certify its operational capability.




The eperator of a call system in hospitals, care
homes, care wards and similar institutions or
in prisons must be ,a trained person’ within
the meaning of DIN VDE 0834 or must dele-
gate a trained person.

The operator or the delegated person must
autonomously take responsibility for ensu-
ring that the personnel, in particular the
care personnel, have adequate knowledge
of the tasks, functions and operation of the
call system. For this, regular training shoutd
be carried out and documented. The operator

ortin

The personnel {in particular the care person-
nel) must repart functional irregularities as
well as failures and malfunctions of individual
components of the catl system to the aperator
or the person delegated by the operator wit-
hout delay, in order that the problem can be
resolved immediately.

4.2 Rectification of Faulis

When faults occur in a call system, these must
be investigated and repaired without delay
by the call system specialists. The repair work
must start within 24 hours of reporting of the
fault. The repair work must be carried out in
such a way that the downtime for the functio-
ning of the devices and systam parts is kept as
short as possible.

After completion of the work, a function test
of the interference-suppressed, repaired or
replaced device or system part must be carried
out by a specialist.

must aiso ensure that indications of interfe-
rence with the permanent state of readiness
of functional irreguiarities are reported by the
personnel and inspections are carried out.
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devices for call release, 2.g. patient hand
must be checked for correct functioning o
call release every time thev are piuggad in.

Allincidents arising must be recorded succes-
sively by the operator or the person delegated

by the operator in one of the log books availa-
ble by the call system.

All repair measuras must be recorded |
log book of the calf system by the specialist
delegated to rectify the fault,

maintenance should be guaranited through
a service and maintenance contract betwaen
the operator of the call system and the main-
tenance contracter, in order to guaraniee the
fastest possible effective fault clearance.
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inspection of the Systes

The call systems dealt with in this information
document support the effective and compre-
hensive care of the sick, residents in homes
and prisoners. The distinctive indicator for
the application is always the — subjective or
objective — greater or lesser degree of dan-
ger to the caller or a third party at the time
the call is initiated. These particular operating
conditions require full availability of the call
systems at all times of the day and night.

ility for

The responsibility for maintenance ties with
the operator of a call system. The operator
should guarantee the proper maintenance of
the call system according to DIN VDE 0834
with respect to the time and expert fulfilment.

The 3nspection of the system consists first of
the inspection of the log book of the system
to ascertain the maintenance history and pos-
sible existing defects. Then the functioning of
the installed devices is checked, including a
visual inspection fer mechanical damage.

Inspections should be carried out at least four
times a year at %Eoﬁamﬂm:\ regular inter-
vats.

The following should be checked for the inten-
ded functionality:

» Call buttons and mobile devices for call
release, which are provided for use by pati-
ents or prisoners

« Indicator lamps and acoustic noise gene-
rators

+ Power supplies, adherence to parameters

inary Notes on Maintenance

o

Modern call systems aiso form 2 complex and
extensive network of micrecomputers, whose
reliability and proper maintenance <an only
be guaranteed by the use of specially trained
experts.

The three compenents for maintenance: ins-
pection — maintenance — repair guaraniee the
availability in an exceilent way, since wear
and tear, errors and faults in the syst
be recognised early and suitabls counter-
measuras can be undertaken immediztealy.

aintenance

The operator can transfer tha
o 3 specialist company. Hereby the
replacement parts logistics and ©
lity must be taken infc account. 3

he availabi-

At least once & yzar the following shoudd sise
be checked for the intended functionality:

= All other devices for call release, call can-
cetlation and presence indication

+ All other indicator inszaliations

= All installations for cail answearing inclu-
ding possible speech paths, volume, speech
clarity

Attention should be paid tc undecumented
changes to the system.

The inspections carried out as well as their
results should he documentad in the log book
of the system by the expert delegated to carry
out the inspections. They form the basis for
possible necessary renairs.




