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Opening Date:
Closing Date:

Closing Time:

INSTITUTION DETAILS
Institution Name:

Province:
Department of entity:
Division or section:

Place where goods/
service is required:

Date Submitted:

KWAZULU-NATAL PROVINGCE

v HEALTH
#  REPUBLIC OF SOUTH AFRICA

| "uotation Advert

03/11/2023
13/11/2023

1100

Head Office Quotations
KwaZulu-Natal

Department of Health

Central Supply Chain Management

Infrastructure PMB

03/11/2023

ITEM CATEGORY AND DETAILS

Quotation number:
ltem Category:
Item Description:

Quantity (if supplies):

ZNQ: HOH/0662/24
Services
3 Year Plumbing Maintenance contract at Umzinyathi District

180 ot higher

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type:
Date:
Time:

Venue:

QUOTES CAN BE COLLECTED FROM:
QUOTES SHOULD BE DELIVERED TO:

Compulsory Site Meeting

08/11/2023

10:00 and 13:00

Dundee MLM and followed by Greytown MLM

310 Jabu Ndlovu Street, PMB. SCM Offices
310 Jabu Ndlovu Street, PMB. SCM Offices

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: Tyrone Ashby

Email: tyrone.ashby@kznhelath.gov.za Contact number: 033-8158338

Finance Manager Name: Mrs EN.Maphumulo Finance Manager Signature @Z -
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RTICULARS GF QUOTATION
YOU ARE HEREBY INVITED TQ QUOTE FOR REQUIREMENTS aT: PDEPARTMENT OF HEALTH- CENTRAL SCM

FACSIMILE NUMBER: E-MAIL ADDRESS: QUOtationS.Scmho@kznheaith.gOV.Za

PHYSICAL ADDRESS: 310 JABU NDLOVU STREET, SCM OFFICES, PIETERMARITZBURG, 3201

QuOTE NuMBeErR: 2N 1HOH 123 .24 VALIDITY PERIOD: 90 DAYS
DATE anveERTISED: 03 November 2023 closme pareg: 13 November 2023 CLOSING TIME: 11:00
DESCRIPTION: Three year plumbing maintenance contract- Umzinyathi District

CONTRACT PERIOD (IF APPLICABLE); | hree Year

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
310 JABU NDLOVU STREET, PIETERMARITZBURG, SCM OFFICES, TENDER ADVISORY

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
CONTACT PERSON: 1 Yrone Ashby TELEPHONE NUMper: 033 815 8338
E-MALL ADDRESS: 1 yrane.ashby@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
CONTACT PERSON: Mandia Maqalakane TELEPHONE NUMBER: 081 326 4308
E-MAIL ADDRESS: Mandla.Magalekane@kznhealth.gov.za

Bidders should ensura that quotes are delivered timeously to the correct address. If the quote is late, it will not e accepted for consideration.

Tha gqucte box is open from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TO BE RETYPED}

THIS QUOTE IS SURJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

USTBEFURN

OUR QUOTE BEING DIS

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIM:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUFPPLIER DATABASE REGISTRATION (CSD) NO. MiAFALA

UNIQUE REGISTRATION REFERENCE:
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QuoTE NuMBer:  zng ¢ HOH s 0662 .
DESCRIBTION: 3 Year Plumbing maintenance contract - Umzinyathi District
PREFERENCE PQINTS WiLL. BE ALLOCATED ACCORDING TO THE IMPLEMENTATION OF SPECIFIC GOALS IN TERMS OF PPR 2022: I POINTS ALLOCATED
Race ~ Fulllpartiall combination of points aflocated to companies at least 51% Cwned by Black People 20
COUNTRY OF PRICE
UNIT OF SRAND &
[CN NUMBER  |QUANTITY |, o\ oo |DESCRIPTION MODEL r:ANUFACTUR . .
various | Unit 3 Year Plumbing maintenance contract -

Umzinyathi District

NB: Specifications & BOQ attached

CIDB Grading: 130 or higher

2 COMPULSORY SITE BRIEFINGS:

First on 08 November 2023 @ 10:00 at

Dundee MLM & Second on 08 Nov, 2023

@ 13:00 at Greytown MLM

All information to be verified on CSD

Responses may be emailed to:

Quotations.scmho@kznhealth.gov.za

or hand delivered to: 310 Jabu Ndlovu Str.

Pietermaritzburg, 3201
VALUE ADDED TAX @ 15% (Only if VAT Vendor)
TOTAL QUOTATION PRICE (VALIDITY PERIOD 90 Days)
DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES / NO
IS THE PRICE FIRM? YES ! NO
DOES THE ARTICLE CONFORM TO THE $,A.N.8. / $.A.B.8. SPECIFICATION? YES / NO

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)

NAME OF BIDDER: SIGNATURE OF BIDDER:
{By signing this document, | hereby agree to all terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE 1S SIGNED: DATE:
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BIDDER'S DISCLOSURE

1 PURPOSE OF THE FORM
Any persen {naturat ar Juristic) may make an offer ar offers in terms of this invitaticn to bid, In line with the principles of transparency, accountability,
impartiality, and athics as enshrinad in the Constitution of the Republic of South Africa and further expressed in various pieces of legisiation, it is required
for the bidder to make this declaration in respect of the detadis reqlired hareunder.

Where & person/s ara listed in the Register for Tender Defaulters and / ar the List of Restrictad Suppliers, that person will automaticaily be disqualified
from the hid process,

2 BIDDPER'S DECLARATION

21 fs the bidder, or any of its directors / trustees / shareholders / members / partrers or any person having a controlling interest’ in the YES / NO
enlerprise, employed by the state?

214 |fso, fumnish particulars of the names, individual identity numbers, and, if applicable, state employee numbers of sofe proprietar/ directors / trustees /

shareholders / members/ pariners or any person having a controlling interest in the enterpriss, in table below.

FULE NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, Da you, or any person connected with the bidder, have a relationship with any person wha is emplayed by the precuring institution? YES / NO

2.2.1.  If so, fumish particulars:

2.3 Does the bidder or any of its directors / trustees / shareholders f members / partners or any person having a controlling interest in the YES | NO
enterprise have any interest in any ather related enterprise whether or not they are bidding for this contract?

2.3.1.  If se, fumish particulars:

3 DECLARATION

I, the undersigned,{namse} in submitting the accompanying bid, do hereby make
the following statements that | certify to be true and complete in every respect:

3. | have read and § understand the contents of this disclosure;
3.2, | understand that the accompanying bid will be disqualified if this disclesure is found not to be true and complete in every respect;
3.3, The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement or arrangement with any

competitor, Howevear, communication betwaen pariners in a jaint vanture or consortium? will net be construed as collusive bidding.

34, In addition, there have bean no consultations, cammunications, agreements or amangamants with any competitar regarding the quality, quantity,
specifications, prices, incdluding methads, factors or formulas used to calcutate prices, market aflacation, the intention or decisfon to submit or not to
submit the bid, bidding with the intention not {0 win the bid and conditions or delivery particulars of the products ar services to which this bid invitation

refates.

3.5 The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, to any competitor, prior to the date and
time of the official bid opening or of the awarding of the contract,

3.8 There have been no consultations, communications, agresments or arrangements mada by the biddar with any official of the procuring institution in

relation %o this procurement process prior to and during the bidding process except fo pravide clarification on the bid submitted where so required by the
institution; and the hidder was not involved in the drafting of the specifications or terms af reference far this bid.

37 | am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related to bids and contracts, bids that
are suspicious will be reported to the Competition Gommission for invesligation and possible impasition of adminisirative penalties in terms of section 59
of the Competition Act No 89 of 1998 and or may he reported fo the Natlonal Proseciing Authority (NPA) far cdiminal investigation and or may be
restricted from conducting business with the public sector for a period not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt
Activities Act Mo 12 of 2004 or any other applicable legislation.

1 CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE 15 CORRECT,

1 ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 202%/22 CN
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 the power, by one person or a group of persons heldlng Lhe majority of the equity of an enterprise, atematively, the persenss having ihe daciding vals or pawer to iftencs or to direct tha course and
decistans of the enterprise,

2 Joinl venlura ar C lum means an fattan of persons for the purpose of bining their

pertise, propery, capial, efforts, skill and knowladge in an activity fer the exacution of a conlract,
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GENERAI. CONDITIONS OF CONTRACT
NOTES
The purpose of this document is {o!
(i) Draw special attenticn to certain general conditions applicable to government bids, contracts and orders; and
(i} To ensure that clients be familiar with regard to the rights and obligations of all parties invelved in deing business with govermnment,
| this document words in the singular also mean in the plural and vice versa and words in the masculine alsa mearn in the feminine and neuter,
+ The General Conditions of Contract will farm part of alt bid/quotation decuments and may not be amended.
*+ Speclal Conditions of Contract (SCC) relevant to a specific bid, should be compiled separately far every bid (if applicable) and will supplement the
General Conditions of Contract. Whenever there is a conflict, the provisions in the SCC shalf prevai,
1 Definitions
The foliowing terms shalt be interpreted as indicated:
14. “Closing fime” means tha date and hour specified in the bidding decuments for the receipt of bids,
1.2, “Cantract” means the written agreement entered into between the purchaser and the supplier, as recorded in the contract form signed by the partias,
including all attachments and appendices thereta and all documents incorporated by reference therein.
1.4 “Contract price” maans the price payable to the suppiier under the contract for the fult and propar performancs of his contractuai obligations.
1.4. *Corrupt practice” means the offering, giving, receiving, or saliciting of any thing of value to influence the action of a public official i the procurement
pracess or in contract execution.
1.5, "Countervafiing duties” are imposed in cases where an enterprise abroad is subsidized by its government and encouraged to market its products
internationally.
1.6. “Cotntry of origin® means the place where the goods were mined, grown or preduced or fram which the services are supplied. Goods are produced

when, through manufacturing, processing or substantial and major assembly of compenents, a commercially recognized new product results that is
substantially different in basic characteristics or in purpese or utility fram its components,

1.7. “Day” means calandar day.
1.8. “Delivery’ means delivery in compliance of the conditions of the contract or order.
1.8. “Delivery ex stock” means immediate delivery directly from stock aciually an hand.

110 “Delivery into consignees store or to his site” means delivered and unlcaded in the specified stare or depot ar an the specified site in compliance with the
candiions of the contract or order, the supplier bearing all risks and charges involved uniil the supglies are so delivered and a valid receipt is abtained.

111, “Dumping" occurs when a private enterprise abroad market its goads on own initiative in the RSA at lower prices than that of the country of origin and
which have the potential to harm the local industries in the RSA

112,  "Force majeure” means an avent bayond the control of the supplier and not invalving the suppliers fault or negligence and not faresesaabla. Such avents
may include, but is nct restricted to, asts of the purchaser in its sovereign capacity, wars or revolutions, fires, floods, epidemics, guaraniina restrictions
and freight embargoes.

113, “Fraudulent practice” means a misrepresentation of facts in order to influenca a procurement process or the execution of a cantract to the detrimant of
any bidder, and includes collusive practice among bidders (prior to or after bid submission) designed to establish bid prices at artificial non-competitive
levels and to deprive the bidder of the benefits of free and apen compedition.

1.14. “GCC" means the General Cenditions of Contract,

1145.  “Goods” means all of the eguipment, machinery, andfor other materfals that the supplier is required to supply to the purchaser under the contract.

1.16. “Imported cantent” means that pertion of the bidding price represented by the cost of compenents, parts or materials which have been or are still to be
imparted (whether by the supplier or his subcontractors) and which costs are inclusive of the costs abroad, plus freight and other direct importation costs
such as landing costs, dock dues, impart duty, sales duty or ather similar tax or duty at the South African place of entry as well as transportation and
handling charges to the factory in the Republic where the supplies covered by the bid will be manufactured,

1.17.  “Local content” means that portian of the bidding price which is net included in the imported content provided that local manufacture does take place.

118, “Manufacture” means the production of products in a factory using labour, materials, components and machinery and includes other refated value-adding
aclivities,

149,  “Order* means an official written order isstzed for the supply of goods or works or the rendering of a service,

420.  “Project sits,” where applicable, means the place indicated in bidding documents.

1.21.  “Purchaser” means the organization purchasing the goods.

1.22.  *Republic* means the Republic of South Africa.

123,  =SCC" means the Spacial Conditions of Contract.

1.24.  "Services" means lhose functional services ancillary to the supply of the goods, such as transportation and any ather ingidental services, such as
instaflation, commissioning, provision of technical assistance, training, catering, gardening, security, maintenance and other such obligations of the
supplier covered under the confract.

1.25. “\Writlen" or “in writing” means handwritten in ink or any form of electrenic or mechanical writing.

2 Application
2.1, These general conditions are applicable to ail bids, contracts and orders including bids for functional and professional services, sales, hiring, letiing and
the granting or acquiring of rights, but excluding immovable property, unless otharwise indicated in the bidding dacuments.
2.2, Where applicable, spacial conditions af contract are also laid down to cover specific supplies, services or works.
2.3. Where such special conditians of centract are in canflict with these general conditions, the special conditions shall apply,
3 General
3.4 Unfess otherwise indicated in the hidding documents, the purchaser shall not be liable for any expense incurred in the preparation and submission of a
bid. Where applicable a non-refundable fee for documents may be charged. :
3.2. With certain exceplions, invitations to bid are only published in the Govemment Tender Bulletin. The Govemment Tender Bulletin may be obtained

directly from the Govemment Printer, Private Bag X85, Pretoria 0001, or accessed electronically fram www.treasury.gov.za
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Standards
The goods supplied shall conform to the standards mentioned in the bidding documents and specifications,

Use of contract documents and information; inspectiorn.

The supplier shall not, without the purchaser's prior written consent, disclose the cantract, or any provision thereof, or any specification, plan, drawing,
pattern, samgle, or information fumished by or on behalf of the purchaser in connecticn therewith, fo any person other than a persen employed by the
supglier in the perfarmance of the contract. Disclosure to any such employed persan shalf be mede in confidence and shall extend only so far as may be
necessary for purposes af such performance,

The supplier shall not, without the purchaser's priar written consent, make use of any decument or informatien ymentioned in GCC clause 5.1 except for
purposes of performing the contract.

Any document, other than the contract itself mentioned in GCC clause 5.1 shall remain the property of the purchaser and shall be returned (il copias) lo
the purchaser on completian of the supplier's performance under the coniract if so required by the purchaser.

The supplier shall permit the purchaser to inspect the supplier's recards relating to the performance of the supplier and to have them audited by auditors
appointed by the purchaser, if so required by the purchaser.

Patent rights

The supplier shall indemnify the purchaser against all third-party claims of infringerment of patent, trademark, or industrial design rights arising from use
of the goods or any part thereof by the purchaser,

Performance security

Within thirty (30) days of receipt of the notification of contract award, the successful bidder shall fumish to the purchaser the performance security of the

amount specified in SCC.

The proceeds of the performance securily shall be payabie to the purchaser as compensatien for any {oss resulting from the supplier's failure to complete

his obligations under the contract.

The performance security shall be denominated in the currency of the confract, or in a freely canvertible currency acceptable to the purchaser and shall

be in one of the following forms:

(#) a bank guarantae or an irrevocahle leiter of credit issued by a reputable bank located in the purchaser's country or abroad, acceptable io the
purchaser, in the form provided in the bidding documents or anether form accaptable to the purchaser; or

(b) a cashier’s ar certified cheque

The pedormance security will be discharged by the purchaser and returned to the supplier not |ater than thirty (30) days fotlowing the date of compation

of the supplier's performance obligations under the contract, including any warranty obligations, unless otherwise specified in 8CC.

Ingpections, tests and analyses

All pre-hidding testing will be for the account of the bidder.

if it is a bid conditicn that supplies to be produced or services to be rendered should at any stage during production or execution ar on completion be
subject to inspectien, the premises of the bidder or contractor shall be open, at all reascnable howrs, for inspection by a representative of the Department
or an organization acting on behalf of the Depariment.

If there are ne inspection requirements indicated in the hidding documents and no mention is made in the contract, but during the contract period it is
decided that inspections shall be carried out, the purchaser shall itself make the necessary arrangements, including payment arrangements with the
testing authority concerned.

If the inspections, tests and analyses refamred to in clauses 8,2 and 8.3 show the supplies to be in accardance with tha contract requirements, the cost of
{he inspections, tests and analyses shall be defrayed Dy the purchaser.

Where the supplies or services referred to in clauses 8,2 and 8.3 do not comply with the contract requirements, irespactive of whether such supplies or
services are accepted or not, the cost in connection with these inspsctions, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred ta in clauses 8.2 and 8.3 and which do not comply with the contract requiraments may be rejected.

Any contract supplies may on cr after delivery be inspecied, tested or analyzed and may be rejected if found not to comply with the reguirements of the
contract, Such rejected supplies shall be held at the cast and risk of the supplier who shall, when called ¢pon, remove them immediately at his own cost
and forthwith substitute them with supplies which do comply with the requirerents of the contract. Failing such ramoval the rejected supplies shalt be
returned at the suppliers cost and risk. Should the supplier fai to provide the substitute supplies forthwith, the purchaser may, without giving the supplier
further appertunity to substitute the rejected supplies, purchase such supplies as may be necessary at the sxpense of the supglier.

The provisions of clauses 8.4 to 8,7 shall not prejudice the right of the purchaser to cancel the contract on account of & breach of the conditions therecf,
or to act in terms of Clause 23 of GCC.

Packing

The sugplier shall provide such packing of the goods as is required ta prevent their damage of deterioraticn during transit to their final destination, as
indicated in the contract, The packing shail be sufficient to withstand, without limitation, rough handling during transit and exposure to extreme
temparatures, salt and precipitation during transit, and open storage. Packing, case size and weights shall take into consideration, where appropriate, the
remoteness of the goods’ final destination and the ahsence of heavy handling facilities at all points in transit,

The packing, tharking, and documentatian withiz and outside the packages shall comply siricly with such special requirements as shall be expressly
provided for in the cantract, including additional requirements, if any, specified in SCC, and in any subsequent instructions ordered by the purchaser,

Delivery and documents

Defivery of the goods shall be made by the supplier in accordance with the terms specified in the contract. The details of shipping and/or other
documents to be fumished by the supplier are specified in SCC.
Dacuments to be submitted by the supplier are specified in SCC.

Insurance

The goads supplied under the contract shall be fully instred in a freely convertible currency against loss or damage incidental to manufacture or
acquisilion, fransportation, storage and delivery in the manner specified in the SCC,
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Transportation
Should a price other than an all-inclusive delivered price be required, this shall be specified in the SCC.

Incidental services

The suppller may be required to provide any ar &ll of the fellowing services, including additional services, if any, specified in SCC:

{2) performance or supervision of on-site assembly andfor commissioning of the supplied goods;

{b) furnishing of tools required for assembly and/or maintenance of the supplied goods;

{¢) fumnishing of a detailed operations and maintenance manuat for each appropriate unit of the supplied goeds;

{d) performance or supervision or maintenance and/or repair of the supplied goods, for a pericd of time agreed by the parties, provided that this service
shall not relieve tha supplier of any warranty abligations under this contract; and

(8) training of the purchaser's personnel, at the supplier's plant andfor on-site, in assembly, start-up, operation, maintenance, andfor repair of the

Prices charged by the supglier for incidental services, if not included in the contract price for the goods, shall be agreed upan in advance by the parties

and shall not exceed the prevailing rates charged to other parties by the supplier for similar services.

Spare parts
As specified in SCC, the supplier may be required to provide any or all of the following materials, notifications, and informatlon pertaining to spare parts
manufactured or distributed by the supplier:

@) such spare parts as the purchaser may elect to purchase from the supplier, provided that this election sha# not relieve the supplier of any wairanty
obligations under the condract; and

{b} in the evant of termination of production of the spare parts:
(i) Advance notification to the purchaser of the pending termination, in sufficient time to permit the purchaser to procure needed requirernents; and
(i} folfowing such termination, fumishing at o cost to the purchaser, the blueprints, drawings, and specifications of the spare parts, if requested.

Warranty

The supplier warranis that the goads supplied under the contract are new, unused, of the most recent or current models, and that they incorporate all
recent improvements in design and materials unless provided otherwise in the contract, The supplier further warrants that all goads supplied under this
cantract shall hava no defect, arising from design, materals, or workmanship (except when the design and/or material is raquired by the purchasar's
specifications} or frem any act or omission of the supplier, that may develop under normal use of the supplied geads in the conditions prevailing in the
country of final destination.

This warranty shall remain valid for twelve (12) months after the goods, or any portion thereof as the case may be, have been delivered to and accepted
at the final destination indicated in the contract, or for eighteen (18} months afler the date of shipment from the port ar place of [oading in the source
country, whichever period concludes eadier, unless spacified otherwise in SCC.

The purchaser shall pramptly notify the supplier in writing of any claims arising under this warranty.

Lipon receipt of such notice, the supplier shall, within the pericd specified in SCC and with alf reasenable speed, repair or replaca the defective goods ar
parts thereof, without costs to the perchaser,

If the supplier, having been notified, fails to remedy the defect(s) within the period specified in SCC, the purchaser may proceed to take such remedial
action as may be necessary, at the supplier's risk and expense and without prejudice to any other rights which the purchaser may hava against the
supplier under the contract.

Payment

The method and conditions of payment to be made to the supplier under this contract shall be spacified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied by a copy of the delivery note and upen fulfillment of other abligations stipulated in
the contract,

Paymenis shall bs made promptly by the purchaser, butin no case ater than thirty (30) days after submission of an invoice or claim by the supplier.
Payment wil be made in Rand unless otherwise stipulated in SCC,

Prices

Prices charged by the supplier for gocds delivered and senvices performed under the contract shalt not vary from the prices quoted by the supplier in his
bid, with the exception of any price adjustmenis authorized in SCC or in the purchaser's request for bid validity extension, as the case may be.

Gontract amendments
No variation in or madification ¢f the terms of the contract shall be made except by written amendment signed by the parties concemned.

Agsignment
The supplier shall not assign, in whole orin part, its obligations to pedorm under the contract, except with the purchaser's prior wyitten consent,

Subcontracts

The supplier shall notify the purchaser in writing of alt subcontracis awarded under this contracts if not aleeady specified in the bid, Such nofification, in
the original bid or fater, shalt not relieve the supplier from any liability or obfigation under the centract.

Delays in the supplier's performance

Delivery of the goads and performance of services shail be made by the supplier in accardance with the time schedule prescribed by the purchaser in the
contract.

If at any time during performance of the contract, the supplier or its subcontractor{(s) should ancounter conditions impeding timely delivery of the goods
and performance of services, the supplier shall promptly notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s). As soen
as practicable after receipt of the supplier’s notice, the purchasar shall evaluate the situation and may at his discretion extend the supplier's time for
performance, with or without the imposition of penalties, in which case the extension shall be ratified by the parties by amendment of contract,

No provisien in a contract shall be deesmed to prohibit the abtaining of supplies or services from a natlonal depariment, provincial department, or a ecal
authority.

The right is reserved to procure auiside of the contract small quantities ar to have minor essential services sxecuted if an emergency arises, the
supplier's paint of supply is not siuated at or near the place where the supplies are required, or the supplier's services are not readily available.
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Except as provided under GCC Clause 25, a delay by the supplier in the performance of its delivery abligations shall render the supplier liable to tha
imposition of penalties, pursuant to GGG Clause 22, unless an extension of ime is agreed upen pursuant o GGG Clause 21.2 without the application of
penalties.

Upon any delay beyand the delivery period in the case of a supplies contract, the purchaser shall, without canceling the contract, be entitled to purchase
supplies of a similar quality and up to the same quantity in substitution of the goods not supplied in conformity with the contract and to retum any goods
delivered later at the supplier's expense and risk, or o cancel the contract and buy such goods as may be required to complete the contract and without
prajudice to his other rights, be entilled to claim damagas from the supplier.

Penalties

Subject to GCC Clause 25, if the supplier fails to deliver any ar all of the gocds or to perform the services within the period(s) specified in the contract,
the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the delay until actual
delivery or performance, The purchaser may also consider temination of the contract pursuant to GCG Clause 23,

Termination for defauit

The purchaser, without prejudice to any ather remedy far breach of contract, by written notice of default sent to the suppiier, may terminate this contract

in whole or in part:

(8) i the supplier fails to deliver any or all of the goods within the period(s) spacified In the contract, or within 2ny extension thereaf granted by the
purchaser pursuant to GCC Clause 21.2;

(b) if the Supplier fails to parform any other abligation(s) under the contrast; or

(c) i the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in campeting for or in executing the contract.

In the event the purchaser terminates the contract in whole arin part, the purchaser may pracure, upon such terms and in such manner as it deems

apprepriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar

gocds, works or services. Howaver, the supplier shall continue performance of the contract to the extent nof terminated.

Where the purchaser terminates the cantract in whole orin part, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting

such supplier fram doing business with the public sector for a pariod not excaeding 10 years.

If a purchaser intends imposing a restriclion on a supplier or any persen asscciated with the supplier, the supplier will be allowed a time period of not

mare than fourteen {14) days to provide reasons why the envisaged restriction should not be imposed. Should the supplier fail to respond within the

stipulated fourteen (14) days tha purchaser may regard the intended penalty as not objected against and may impose it on the supplier.

Any restriction imposed on any person by the Accounting Officer / Authority will, at the discretion of the Accounting Officer / Authority, also be applicable

to any ather enterprise or any parner, manager, director or other parsor: who whally or partly exercises or exercised or may axarcise controf over the

enterprise of the first-mentioned person, and with which enterprise or persen the firstmentioned person, is or was in the opinion of the Accounting Officer

{ Authority actively associated,

If a restriction is imposad, the purchaser must, within five (5) working days of such imposition, fumish the National Treasury, with the fellowing

information:

(i) the name and address of the supplier and / or person restricted by the purchaser;

(H) the date of commencement of the restriction

(iii) the period of restriction; and

{(iv) the reasons for the restriction.

These detalls will be loaded in the National Treasury's central database of suppliers or persons prahibited from doing business with the public sector,

If a court of law convicts a person of an offence as contermplated in sections 12 ar 13 of tha Prevention and Cambating of Carmupt Activities Act, No. 12 of
2004, the court may alsc rule that such person's name be endorsed on the Register for Tender Defaulters. When a person’s name has been endorzsed
on the Register, the person will be prohibited from deing business with the public sector for a period not less than five years and not more than 10 years.
The National Treasury is empoweread to determine the period of restriction and each case will ba dealt with on its own merits, According to section 32 of
the Act the Register must be open fo the public. The Register can be perused on the Mational Treasury website,

Anti-dumping and countervailing duties and rights

When, after the date of bid, provisional paymanis are required, or antidumping or countervailing dulies are imposed, or the amount of a provisional
payment or anti-dumping or cosuntervailing right is increased in respect of any dumped or subsidized impart, the State is not fiable for any amount so
required or imposed, or for the amount of any such increase. When, after the said date, such a provisional payment is o longer required or any such anti-
dumping or countervailing right is abalished, or where the amount of such provisicnal payment or any such right is reduced, any such favourable
difference shall an demand be paid forthwith by the coniractar to the State or the State may deduct such amounts from moneys (if any) which may
otherwise be due to the contractor in regard to supplies or services which he deliverad or rendered, or is to deliver or render in terms of the coniract ar
any other contract or any other ameunt whichmay be due to him,

Force Majeure

Natwithstanding the provisians of GCC Clauses 22 and 23, the supplier shall not be ligble for forfeiture of its parformance security, damages, or
termination for default if and 1o the extent that his delay in performance or other failure to perform his obligatians under the contract is the result of an
avent of force majeure,

If a force majeure situation arises, the supplier shall prormpHy notify the purchaser in writing of such condition and the cause thereof. Unless ctherwise
directed by the purchaser in writing, the supptier shall continue to parform its obligations under the contract as far as is reasanably practicat, and shall
sask all reasonable alternative maans far perfarmance not prevented by the force majeura event.

Termination for insolvency

The purchaser may at any time terminate the contract by giving written netice to the supplier if the supplier becomes bankrupt or otherwise insclvent. In
this event, termination will be without compensation to the supplier, provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will accrue thereafier to the purchaser,

Settlement of Disputes

If any dispute or difference of any kind whatsoever arises between the purchaser and the supplier in connection with or arising out of the contract, the
parties shall make every effort ta resolve amicably such dispute or difference by mutual cansultation.
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if, after thirty (30) days, the parties have failed te resolve their dispute or differenca by such mutual consultation, then either the purchaser or the supplier
may give notice to the other party of his intention to commence with mediation. No mediation in respect of this matter may be commenced unless such
notice is given to the other party.

Should it not be possible fo setls a dispute by means of mediation, it may be setled in a South African court of law.

Mediation praceedings shaii be conducted in accardance with the rules of procedure specified in the SCC.

Notwithstanding any reference to mediation andfer court proceedings herein,

(a} the parties shall continue to perform their respective obligations under the contract unless they otherwise agres; and

{(b) the purchaser shall pay the supplier any monies due the supplier.

Limitation of labifity

Except in cases of criminal negligence or willful misconduct, and in the case of infringement pursuant 1o Clause 6;

(8} the supplier shall not be liable to the purchaser, whether in contract, tort, or atherwise, far any indirect or consaquential loss or damags, loss of use,
loss af production, or loss of profits or interest costs, provided that this exclusion shall not apply o any abligation of the supplier to pay penalties
andfor damages to the purchaser; and

{b} the aggregate tiability of the supplier to the purchaser, whather undar the contract, in tart or ctherwise, shall not exceed the total contract price,
provided that this fimitation shalt not apply to the cost of repalring ar replacing defective equipment.

Governing language
The contract shall be written in English. All corespondence and other documents pertaining to the contract that is exchanged by the parties shall also be
written in English.

Applicable law
The contract shall be interpreted in accordance with South African laws, unless otherwise specified in SCC.

Notices

Every written acceptance of a bid shall be posted to the supplier concerned by registered or certified mail and any ofher notice to hirm shall be posted by
ordinary mail to the address furnished in his bid or to the address notified later by him in writing and sueh posting shall be deemed to he proper service of
su:ch notice

The time mentienad in the cantract documents for performing any act after such aforesaid nofica has been given, shall be reckoned from the date of
posting of such notice.

Taxes and duties

A foreign supplier shall be entirely responsible for all taxes, stamp duties, license fees, and other such tevies impesed outside the purchaser's country.

A local supplier shall be entirely responsible for all taxes, duties, license fees, etc., incurred uniil delivery of the contracted goods to the purchaser.

No cantract shall be concluded with any bidder whose tax matters are not in order. Prior to the award of a bid the Department must be in possessicn of a
tax clearance certificate, submitted by the hidder. This certificate must be an original issued by the South African Revenue Sejvices,

Nationat Industrial Participation {NIP) Programme
The NIP Pragramme administered by the Department of Trade and Industry shall be applicable to all ceniracts that are subject to the NIP obligation.

Prohihition of Restrictive practices

In terms of section 4 (1) (b) {iily of the Competition Act No. 89 of 1998, as amended, an agreement between, or concerted practice by, firms, or a decision
by an assoclation of firms, is prohibited if it is between parties in a horizontal refationship and if a bidder (s} is / are or a contractar(s) was / ware involved
in collusive bidding (or bid rigging).

If a bidder(s) or contractor(s), based on reasonable grounds or evidence obtained by the purchaser, has ! have engaged in the restrictive practice
referred to abave, the purchaser may refer the matter to the Competition Cammission for investigatien and passible imposition of administrative penalties
as contemplated in the Competition Act No. 89 of 1998.

If a bidder(s) or contractor{s), has / have been found quilty by the Competition Cammission of the restrictive practice refarred to above, the purchaser
may, in additicn and without prejudice to any other remedy provided for, invalidate the bid(s) for such item(s) offered, and / or terminate the contract in
whole or part, and f or restrict the bidder(s) or contractar(s) from conducting business with the public sectar for a period not exceeding ten (10) years and
J or claim damages from the bidder(s) or contractor(s) concemned. -
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SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendment to ar renunciation of the provisions of the cantract shall at ali times be done in writing and shall be signed by both parties.

CHANGE OF ADDRESS

Bidders must advise the Department of Health {institution where the offer was subrnitted) should their addrass {dormcilium citandi et executandi) details
change fram the time of bidding to the expiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no obfigation to accept the lowest or any quote.

The Department reserves the right to communicate in writing with vendors in cases where informatior is incomplete or where there are obscurities

regarding technical aspects of the offer, ta obtain confirmation of prices or preference claims in cases where it is evident that a typing, written, transfer or

unit error has been made, te investigate the vendor's standing and ability to complete the supply/sarvice satisfactarily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INGLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quoted must include VAT (if VAT vandar).

Should a bidder becams a VAT vendor after award or during the implementation of a coniract, they may not request the VAT parcentage fram the

Department as the service provider made an offer during the period they were not registered as a VAT vendor. The Department is only liable far any VAT

from registered VAT vendors as originally stated on the quotation decument,

The bidder must ensure the correctness & validity of the quetation:

(i) that the price(s), rate(s) & preference quoted cover zll for the warkfitem (s) & accept that any mistakes regarding the price (s) & calculations will be at
the bidder's risk;

(i) itis the respansibility of the bidder to confirm recaipt of their quotaticn and to keep proof therecf.

The bidder must accept full responsibility for the praper execution & fulfilment of afl obligations conditions develving on uader this agreement, as the

Principal (g} liable far the due fulfilment of this contract.

This quatation will be evaluated based on the 80/20 points system, spedification, correctness of information and/or functionality criteria. All required

documentation must be completed in fuil and submitted.

Offers must comply strictly with the specification.

Only offers that meet or are greater than the specification will be considered,

Late offers will not be considered.

Expired product/s will not be accepted. All preducts supplied must be vatid fora minimum pariod of six months,

Used/ second-hand products will not be accepted.

A bidder not registered on the Gentrat Suppliers Database or whose verification has failed will not be coneiderad.

All delivery costs must be included in the quated price for delivery at the prescribed destination.

Only firm prices will be accepted. Such prices must remain firm for the contraet period. Norn-firm prices {including rates of exchange varfations) will not be

considered.

In cases where different delivery paints influence the pricing, a separate pricing schedule must be submitted far each delivary point.

In the event of a bidder having multiple quotes, caly the cheapest according to specification will ba considared.

\erification will be canducted 1o identify if bidders have multiple companies and are cover-queting for this bid.

In such instances, the Department reserves the right to immediately disqualify such bidders as cover-queting is an offence that represents both

carrueption and acquisition fraud,

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION,

Unfess inconsistent with or expressly Indicated otherwise by the context, the singular shall include the plural and vice versa and with words importing the
masculine gender shall include the feminina and the neuter.

Under no circumstances whatsoever may the quotation/bid forms be retyped or redrafted, Photocopies of the ariginal bid documentation may be used,
but an original signature must appear on such photacopies.

The bidder is advised to check the niember of pages and to satisfy himself that none are missing or duplicated.

Quatations submitied must be complete in all respects. However, where it is identified that information in a hidder's response, which does nat affect the
preference paints or price, is incomplate in any respect, the said supplier meets all specification requirements and scores the highest points in terms of
preference paints and price, the Department reserves the right ko request the bidder to complete/ submit such Information.

Any alteration made by the bidder must be initiziled; failure to do sa may render the response invalid.

Use of correcting fiuid is prohibited and may render the respanse nvalid.

Quotations wilt be apened in public as scon as practicable after the closing time of quotation.

\Where practical, prices are made public at the time of cpening quotations,

If it is desired to make mare than one offer against any individual item, such offers should be given an a photocopy of the page in question, Clear
indication thereof must be stated on the schedules attached.

The Department is under no obligation to pay supgliers in part for work done if the supplier can no Janger for fulfil their obligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quotation shall be lodged at the address indicated not later than the closing time specified for their receipt, and i accordance with the directives in the
quotation dacuments.

Each quotation shall be addressed in accordance with the directives in the quotation decuments and shall be lodged in a separate sealed envelope, with
the name and address of the bidder, the quotation number and closing date indicated on the envelope. The envelope shall nat contain dosuments
relating to any quotation other than that shown on the envelope. If this pravisien Is not camplied with, such quotations/hids may be rejected as being
invalid.

All quotations received in sealed envelopes with the relevant quotation numbers on the envelopes are kept unopened in safe custody until the closing
time of the quotation/bids. Where, however, a quotation is received open, it shall be sealed. If it is received without a quatation/bid number an the
envelope, it shall be opened, the quotation number ascertained, the envelcpe sealed and the quatation number wiitten on the envelape.

A specific box is provided for the receipt of quotations, and no quotation found in any other box or elsewhere subsequent to the closing date and time of
quotation will be considered.
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5.6. Quotation documents must not be included in packages containing samples. Such quotations may be rejected as being invalid.

6. SAMPLES

6.1, In the case of the quote decument stipulating that samples are required, the supplier will bs infermed in due course when sampies should be provided to
the institution. (This decreases the time of safety and storage sisk that may be incurred by the respective institution). The bidders sample will be retained
if such bidder wins the contract.

() Ifacompany/s who has not won the quete requires their samples, they must advise the nstitution in writing of such.
(ily If samples are not collected within three manths of close of quote the institution reserves the right to dispose of them at their discrefion.

6.2, Samples must be made availahle when requested in writing or if stipulated on the document.

If a Bidder fails to provide a sample of their product on affer for scrutiny against the set specification when requested, their offer will be rejected. All
(i) testing will be for the account of the bidder.
7. COMPULSORY SITE INSPECTION / BRIEFING SESSION
74, Bidders whe fail to attend the compulsory meeting will be disqualified from the evaluation process.
(i) The institution has determined that a compulsory site meeting will take place,
(i} Data: 08 1 12023 tims: 10813 00 Place: Dundee and Greytown MLM

[nstitution Stamp: institution Site Inspection / hriefing sesslon Official:

Full Name:
Signature:
Date:

8. STATEMENT OF SUPPLIES AND SERVICES

8.1 The contractar shall, when requested to do so, fumish particulars of supplies delivered or services execuied. If hefshe fails 0 do so, the Department
may, withaut prejudice to any other rights which it may have, institute inquiries at the expense of the coniractor to obtain the required particulars.

9. SUBMISSION AND COMPLETION OF $BD 6.1

9.1 Should a bidder wish to qualify for preference points they must camplete a SBD 6.1 document. Fajlure by a bidder to provide all relevant information
required, will result in such a bidder not being considered for preference point's allocation. The preferences applicabla on the closing date will be
utilized, Any changes after the clasing date will not be cansidered for that particular quote,

10 TAX COMPLIANCE REQUIREMENTS

10.1.  [n the event that the tax compliance status has failed on CSD, it is the suppliers’ responsibility to provide a SARS pin in arder for the institution to validata
the tax compliance status of the supplier.

10.2.  [n the event that the institution cannat validate the suppliers' tax clearance on SARS as well as the Central Suppliers Database, the guote wilt not be
considered and passed over as non-compliant according to National Treasury Instruction Note 4 (a) 2016/17.

11 TAX INVOICE

11.1.  Ataxinvaice shall be in the currency of the Republic of South Africa and shall cantain the following particulars:

{ the name, address and registration number of the supplier;

{ii} the name and address of the recipient;

{iii} an individual serialized number and the date upen which the tax invoice
(iv} a description and quantily or volume of the geods or services supplied;
(v} the official department order number issued to the supplier;

(vi the value of the supply, the amount of tax charged;

(v#) the words tax Inveice in a prominent place.

12 PATENT RIGHTS

121, The supplier shall indemnify the KZN Department of Health (hereafter known as the purchaser) against all third-party claims of infringement of patent,
trademark, or industrial design rights arising from use of the goads or any part thereof by the purchaser.

13. PENALTIES

131, |f at any time during the coniract periad, the service pravider is unable to perform in a timely manner, the service pravider must nefify the institution in
writing/email of the cause of and the duration of the delay. Upon receipt of the notification, the institution should evaluate the circumstances and, if
deemed necsssary, the institution may extend the service provider's time for perfarmance.

13.2.  In the event of delayed performance that extends beyond the delivery period, the institution is entitled to purchase commodities of a similar quantity and
quality as a substitution for the outstanding commadities, without terminating the contract, as well as retum commodities delivered at a fater stage at the
service provider's expense.

133,  Alternatively, the instituion may elect to terminate the contract and pracure the necessary commodities in order to compiate the contract, In the event
that the coniract is terminated the institution may claim damages from the service pravider in the form of a penalty. The service provider's performancs
shauld be captured on the service provider database in crder to determine whether ar not the service provider should be awarded any contracts in the
future,

13.4.

If the supplier fails to deliver any or all of the goods or %o perforin the services within the period(s) specified in the contract, the purchaser shall, without
prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the delivared price of the delayed
goods or unperformed sarvices using the current prime interest rate calculated for each day of the defay until actual delivery or performance,

Page 10 of 13




14.
4.1,

14.2.

15,

STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01
HONAZUL NATAL PROVINGE
mwmmmm

TERMINATION FOR DEFAULT

The purchaser, withaut prejudice to any other remedy far hreach of contract, by wiitten notice of default sent to the supplier, may terminate this contract
in whole or in part:

(i) i the supplier fails to deliver any or all of the goods within the periad(s) specified in the contract,

(if) it the supplier fails to parform any other obligation(s) under the contract; or

(iil) if the supplier, in the judgment of the purchaser, as engaged in corrupt or frauduient practices in competing for or in executing the contract,

In the event the purchaser {erminates the contract in whole or in part, the purchaser may procure, upen such terms and in such manner as it deems
appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser far any excess costs for such similar
goods, works or services,

Where the purchaser terminates the contract in whole er in part, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting
such supglier from doing business with the public sector for a period not exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SBD 6.1,
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general infarmation and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

. GENERAL CONDITIONS
1.1, The following preference point systems are applicable te invitations to tender:
“ the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); and
- the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable taxes included).

1.2 The applicable preference peint system for this tender is the 80/20 preference paint system.
1.3 Paints for this tender {even in the case af a tender for income-generating contracts) shall be awarded for:

(a) Price; and
(b} Specific Goals.

1.4. The maximum peints for this tender are allccated as folfows:
B0
PRICE 80
SPECIFIC GOALS 20

Tatal peints for Price and Specific Goals 131

.8 Failure on the part of a tenderer to submit proof or decumentaticn required in terms af this tender to claim points for specific geals with the tender, will be
interpreted to mean that prefarence paints for specific goals are not claimed.

1.8. The argan of state reservas tha rght to require of a tenderer, either before a tender is adjudicated or at any time subsequently, to substantiate any claim
in regard to preferences, in any manner required by the argan of state.

DEFINITIONS

(a) “tender” means a written cffer in the farm determined by an organ of state in response to an irwitation to provide goods or services through price
quotations, competitive tendering process or any other method envisaged in legistation;

(b) “price” means an amount of money tenderad for gooads or services, and includes all applicable taxes less all unconditional discounts;

(c) “rand value” means the total estimated value of a confract in Rand, calculated at the time of bid invitation, and includes all applicable taxes;

(d) “tender for income-genesating contracts” means a written offer in the form determined by an organ of state in response to an invitation far the
origination of income-generating contracts through any methed envisaged in legislation that wilf result in a legal agreement between the organ of state
and a third party that produces revenue for the organ of state, and includes, but is not limited to, leasing and disposal of assets and concessicn
contracts, excluding direct sales and disposal of assets through public auctians; and

(e} “the Act® means the Preferential Procurement Policy Framework Act, 2000 (Act Na, 5 of 2000}.

3. FORMUILAE FOR PROCUREMENT OF GOODS AND SERVICES

34, POINTS AWARDED FOR PRICE
3.4.1. THE 80/20 OR 900 PREFERENCE POINT SYSTEMS
A maximurn of 80 or 90 paints is allocated for price an the following basis:

80{20 90/10

OR

Where
Ps = Points scared for price of tender under consideration
Pt = Price of tender under consideration

Pmin = Price of lowest acceptable tender

3.2 FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3,21, POINTS AWARRED FOR PRICE
A maximum of 80 or 80 points is allocated far price on the following baais:

8020

CR

Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration

Pmax = Price of highest acceptable tender
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4, POINTS AWARDED FOR SPECIFIC GOALS
4.1, In terms of Regulation 4(2); 5(2); 8(2) and 7(2) of the Preferantial Procurement Regulatians, preference points must be awarded for specific goals stated
in the tender. For the purposes of this tender the tenderer will be allocated points based on the goals stated in table 1 below as may be supported by
proof! documentation stated in the conditions of this tender,
4.2. In cases whera organs of state intend to use Regulation 3(2) of the Regulations, which states that, if it is unclear whether the 80/20 or 80/10 preference
point system appfies, an organ of state must, in the tender documents, stipulate in the case of—
(@} an invitation for tender for income-generating contracts, that either the 80/20 or 90/10 preference point system will apply and that the highest
acceptable tender will be used to determine the applicable preference point system; or
(B} any other invitation for tender, that either the 80/20 ar $0/10 preference paint system will apply and that the lowast acceptable tender will be used to
determine the applicable preference point system,
then the organ of state must indicate the points allocated for specific goals for bath the 80/10 and 80/20 preference point system.

Table 1: Speciiic goals for the tender and points ¢laimed are indicated per the table below.
Note to tenderers: The tenderer must indicate how they claim points for each preference point system.

Number of
points
claimed
(80/20
system)

Race — Full/partialf combination: of points allocated o companies at feast 51% Owned by Black People

DECLARATION WITH REGARD TQ COMPANY/FIRM

4.3, Name of company/firm:

4.4, Company registration number:

4.5, TYPE OF COMPANY/ FIRM [tick applicable box]
Partnership/Joint Venture / Consortium
One-parson businessisole propriety

Close corporation

Public Gompany

Personal Liakility Company

{Pty) Limited

Non-Prafit Company

State Cwned Company

oooooDoon

|, the undersigned, who is duly authorised to do so on behalf of the companyfirm, certify that the points claimed, based on the specific goals as advised
4.6, in the tender, qualifies the company/ firm for the preference(s) shown and | acknowledge that:

i) The information fumished is true and cormrect;

i)y The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

i) In the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the cantracier may be required to furnish
documentary preof to the satisfaction of the organ of state that the claims are correct;

iv) If the specific goals have been claimed or abtained an a fraudulent basis or any of the conditions of contract have not been fuffilled, the organ of
state may, in addition to any other remedy it may have -

{a) disqualify the perscn from the tendering process;

{b) recover cosis, losses or damages it has incuwed or suffered as a result of that person’s conduct;

{©) cancel the contract and claim any damages which it has suffered as a resuit of having to make less favourable arrangements due to such
cancellation;

{d) recommend that the tenderer or contractor, its shareholders and directors, ar only the sharehelders and directors who acted on a fraudulent
basis, be restricted from obtaining business from any organ of state fer a period not exceeding 10 years, after the audi alteram partern {iear the
other side) rule has been applied; and

(e} forward the maiter for criminal prosecution, if deemed necessary.

SIGNATURE{S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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2.1

INTRODUCTION

There are two (2) forensic mortuaries in Umzinyathi District and are situated at Dundee and Greytown.

PLUMBING SYSTEMS’ MAINTENANCE

The successful service provider must perform “preventative” and “reactive/corrective” maintenance. The
service provider must work more towards maximum preventative maintenance, preferable to maintain 80:20
ratio (preventative to reactive) at all times.

Preventative Maintenance

This type of maintenance is best defined as: regular activities performed on the system to keep it functional in
order to prevent major plumbing problems. This involves inspection, condition monitoring, testing, cleaning
etc. In order to achieve the maximum performance of the system and associated accessories, attention must be
focused on preventative maintenance. Each of the prescribed inspection and test activities, services and
reactive maintenance must be conducted by a competent person and records must be kept in a dedicated “file”.
The contractor must develop inspection and test, services and maintenance plans documents based on the
following guide activities (with additions welcomed) for the approval by DoH Engineer within 14 days of the
contract establishiment.

Scope of work

The following are the recommended preventative maintenance intervals for the plumbing system based on the
current unknown condition stafus. The preventative maintenance scope of work is provided with the BOQ.
¢ Condition assessment per facility (Entire plumbing system)
s Yearly scope of work
o
o Tetting of sewer-line from the all building and Parkhome to the main line
o Cleaning and maintenance of gutters and downpipes in all facilities” buildings and
Parkhomes (excluding painting)
« Monthly inspection and cleaning scope of work
o Perform two (2) monthly inspections to check, record and remedy the condition of the
plumbing network (i.e gutters, water down pipes, toilet outlets,taps, drains, sewer, water
feaks) at Umzinyathi District Mortuaries (Dundee and Greytown MLMs)
o Opening and cleaning all water/sewer manholes
o Ensure that there is no storm-water discharge into the sewerage network
« Half yearly service scope of work
o Perform two monthly inspections and cleaning scope of work
o Cleaning and servicing of all hand wash basin waste traps in all the buildings and Parkhome

(where applicable)

o Cleaning and servicing of all urinal waste traps in all buildings and Parkhome (where
applicable)

o Bnsure that no leaking water tap (cold/hot) in and out of the buildings and Parkhome (where
applicable).

o Ensure that main water meter is functional all the time (where applicable)

o Cleaning and servicing of all toilet waste traps in all buildings and Parkhome (where
applicable)

o Cleaning and servicing of all internal drainage system and traps in all buildings

o Inspect and service the pressure washers at both facilities

o Inspect and service geysers at both faciliteis




2.2

REACTIVE MAINTENANCE/MARK-UP ON MATERIALS, SPARE PARTS, PLANT
AND EQUIPMENT

The reactive maintenance is a triggered by a failure that usually requires that repairs be effecied. This type of
maintenance is best defined as: that maintenance activity that has to be performed when the equipment has
already failed/broken to bring it in the serviceable operational state. In case of works needing materials or
spares to do repairs, for completion of the allocated work, a maximurm mark-up on the supplier’s nett invoiced
value, before the addition of VAT of materials and spare parts is allowed.

NB: Approval for specifications of the items to be used and spares shall be obtained prior to the purchase of such items.

This type of maintenance will be conducted by a successful Contractor on a cost-proven basis where parts,
travelling and labour rates will be considered. A provisional sum will be set aside.
Payment of spares/parts/components used will be on sliding mark-up scale as per table below.

(Excluding VAT)(Carried forward

(Maximum Mark Up = 20% for values R0.00 to R299 999.99)

(Maximum Mark Up = 15% for vaines R300 000.00 to R500 000.00)

(Maximum Mark Up = 13% for values over R500 000.00)

3.1

MAINTENANCE SPECIFICATION
Details of the scope of work to be exccuted as part of preventative maintenance are provided in the BOQ.

Technical Evaluation Criteria (RETURNABLE DOCUMENTS)
This must be read in conjunction with the Technical evaluation (Functionality Criteria}

a. Proof of Financial Standing — See technical evaluation criteria
b. Foreman/Supervisor, Artisans’ Competency and Experience

s  Proof of identification licensed card.

»  Proof of plumbing maintenance and repairs experience,
Detailed CV covering the above will be required, with traceable references.

¢. CIDB Category: 1 SO or above

d. Locality: distance in km from contractors premises to the furthest site.

€. Plumbing related maintenance Health and Safety Management Plan.

PURPOSE, SCOPE AND DEFINITIONS OF CONTRACT WORK CATEGORIES

The purpose of this three (3) year contract is to procure the services of a reputable, competent and accredited Servic
Provider to be able to execute maintenance and repair works on plumbing systems’ in the Umzinyathi District Forensi
Mortuaries.

DEFINITIONS OF WORK CATEGORIES
The work categories are as under:

Muintenance: (inclading preventive maintenance) defined as work required for the upkeep any existing
plumbing works, which is presently functioning, in operational order.

Repairs: defined as that work required to be executed on any existing plumbing work, which is at present not
fimctioning and must be returned to its original state of functioning by replacing it with new equipment of the
same capacity/capability and technological features.




8.

10.

SERVICE LEVEL AGREEMENT

A successful bidder shall enter into a service Jevel agreement (SLA) with the Department prior to being awarded
the Contract. The service level agreement shall be entered and agreed upon within seven (7) days after awarding
of the contract. The successful bidder must arrange a meeting with the Department’s Engineer two (2) days
advertisement of intention to awarded to discuss the SLA,

SITE SPECIFIC REQUIREMENTS

»  Upon arrival, the service provider shall provide the relevant certification for skilled personnel, together with
ID or clear copy of ID. Semi-skilled and unskilled are required to produce clear ID.

s  Forall scheduled work, prior arrangements (2 days before the start date) to visit site shall be made with the
DoH Engineer or Facility Manager.

»  The work areas must be properly demarcated when work in progress and there must be no disruptions and
no health and safety risks to people visiting and occupying the facility.

IMPLEMENTING WORK AND REPORTING ON SITE

e Al contractor employees are required to report to the Facility Manager or his delegated official upon
arrival and prior to departure/upon completion of work.

e Upon arrival and departure (completion of work), all contractor employees must sign the Cortractors Site
Visit Register which Will‘l be kept in the facility by the Facility Manager. '

e A job sheet must be completed on site by the service provider indicating the time worked for a job
allocated. The job sheet is to be signed and stamped with a dated facility stamp by the facility manager
or his/her delegated official on site. This will be issued to the awarded contractor.

s Contractor to inform the facility at least a week before carrying out any planned routine maintenance

The document required to effect invoice pay-out is as follows:

v Instruction issued to carry out works on a particular scope.
¥ Job sheet, stamped (or signed) and dated by facility manager or his/her designated official.
v" Attendance/site visit register
¥ Report on scope executed.
v Service provider’s invoice.
The work will be paid on the basis of time in job sheet and in accordance with the agreed contract rates.

Report must be sent to the DoH Infrastructure Engineer and the copy to the Facility Manager within 5 days of the
works completion.

EQUIPMENT TO BE PROVIDED BY THE SERVICE PROVIDER

The service provider shall supply all plant, material, consumables and tools required to carry out the scope of work
related to plumbing maintenance and repairs in the Forensic Mortuaries

Where a service provider is required to hire plant or equipment which does not form part of their normal plumbing
scope of work, prior approval shall be obtained from the Department’s Representative. The name of Department’s
Representative will be communicated to the appointed contractor.

MEANS OF COMMUNICATION

The contractor will be notified by phone call and of any fault by the Facility Manager or delegated Official. The
phone call shail be made to both the Contractor and the designated Engineer. The phone call will be followed up
by an email from the Facility Manager or delg.gated Official to the contact person of the contractor available 24/7.

4




11.

12,

13,

The contractor shall provide an alternative contact number and email address. The contractor employee(s) shalt
notify the engineer upon arrival on site by means of a SMS.

TERMINATION CLAUSE

The Department of Health reserves the right to terminate the contract if the contractor bridges any of the
agreements. All applicable conditions will be on the SLA.

If the Contractor, during the contract term, is suspected to be misinforming or misleading the department with
regards to the plant status, or is supplying replacement parts that are not necessary, or supplying at a price way
above the market price, or is suspected of sabotaging the plant all with the intention of making money from the
Department, the Contractor will be subjected to invéstigation and disciplinary hearing which can lead to
termination of Contract as well as deletion from the Government database which will prevent the contractor from
conducting any form of business/work for Government.

The contract will be deemed as expired at end of 36 months from the date of agreeing and signing SLA or
exhaustion of funding allocated to the contract.

REDUNDANT MATERIALS, SPARE PARTS, PLANT AND EQUIPMENT

Redundant material(s) which arise from repairs, stripping and work carried out must be removed from site and
disposed of by the service provider. Such redundant material(s) parts are to be inspected, by the Department’s
representative to confirm that such parts are indeed defective. The contractor takes full responsibility of safe
disposal of redundant materials. Upon disposal of redund.ct material(s), a disposal certificate/note shall be issued
by the contractor to the facility for record keeping and proof that disposal was safely and correctly done.

All repair works shall be approved by the Engineer before being carried out by the Service Provider and the

following shall apply;

»  Upon inspections, service and (or) call out to the Service Provider and an equipment/component/plant/system
is found to be in need of repairs, the service provider shall immediately notify the Engineer and the Facility
manager of all necessary repairs that need to be carried out.

¢ The service provider shall NOT commence with the repairs until instructed to do so by the Engineer through
formal (SMS, Email, WhatsApp) communications.

e The service provider will quote for all necessary repairs following submission of the report of findings and
recommended scope of work,

o The service provider will be instructed by the Engineer or his designated official to proceed with all repairs
below R30 000.

e All repairs above R30 000 will be subject to verification of the quote to be within the market price. In this
case, service provider would be required to submit three quotes on the same scope of work.

The service provider shall conduct a root-cause analysis for incidents reported and produce a report with
recommendations to prevent the same issue from reoccurring. The service provide shall rectify and satisfy
him/herself that the works completed are tested, completed and to specification in all respects, and fo the
satisfaction of the responsible official before handing over to the Department. The Licensed Plumber is deemed as
a competent supervisor (who is in a position to issue Certificate of Compliance) for the works. It is not the
responsibility of the Department, or it’s duly appointed representatives, to perform such functions on behalf of the
service provider.

AVAILABILITY AND RESPONSE TIME TO BREAKDOWNS

The service provider is required to be available twenty-four (24) hours per day, seven (7) days per week, including
public holidays, to respond to breakdowns as and when instructed to do so.




14.

15.

16.

Normal cases

The service provider’s response time must be 4 hours maximum from the time a fault is reported for normal cases
or not life threatening cases.

Emergencies

When a service provider is appointed as the responsible service provider at a specific institution/building/facility
for a specific period, the service provider’s response time must be 2 hours maximum from the time a fault is
reported for emergencies.

If an emergency fault or matter reported is not attended to within a particular time of the time of reporting, a penalty
shall be imposed, to be detailed on the SLA. A contact number and an email address shall be provided by the
service provider for 24 hour contact fo report faults.

COMPLIANCE TO OHS ACT (85 OF 1993)

The works shall be carried out in full compliance to Occupational Health and Safety Act and Regulations and all
relevant Acts and Standards. All safety precautions required for working on plumbing systems shall be taken into
account and a sisk assessmient shall be conducted by the service provider. Suitable PPE (personal protective
equipment) shall be worn at the time of duty. The contractor is fully liable for safety and security of his personnel
and shall indemnify the Department of Health for all incidents

APPLICATLE RATES

Labour

The standard applicable labour rates as per the latest Department of Labour or National Department of Public
Works are applicable in this contract. Contractor’s hourly rate will not be applicable when fravelling to and from
site during repairs. Hourly rates are applicable only when employees are on site busy carrying out work

The latest labour rates will be used throughout the thirty-six (36) months of the contract period.
Travel and Transport

The Contractor will be reimbursed for any travelling as per the latest Department of Transport Tariffs. The service
provider shall provide proof of engine swept volume to the department to effect payment.

SCHEDULE OF RATES
Labour Rates Excluding VAT Rates
ITEM
DESCRIPTION NORMAL OVERTIME | OVERTIME
' RATETIME | 1.5 2
16.1 Artisan rate per hour, normal time (excluding labourer)
16.2 Semi-gkilled rafe per hour (excluding labonrer)
16.3 Unskilled rate per hour (additional labour only)
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