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Quotation Advert
Opening Date: 28/11/2023
Closing Date: 05/12/2023
Closing Time: 11:00
INSTITUTION DETAILS
Institution Name: Mseleni Hospital
Province: KwaZulu-Natal
Department of entity: Depariment of Health
Division or section: Central Supply Chain Management
Place where goods/ MSELENI HOSPITAL
service is required:
Date Submitted: 28/11/2023
ITEM CATEGORY AND DETAILS
Quotation number: ZNQ: MSH312/23-24H
Item Category: Goods
Item Description: SUPPLY AND INSTALL: SIGNAGE AT MSELENI HOSPITAL {SPEC

ATTACHED IN QUOTATION)
Quantity (if supplies):
COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Complusory Briefing
Date: 01.12.2023

Time: 08h00

Venue: , MSELENI HOSPITAL

QUOTES CAN BE COLLECTED FROM: WEBSITE
QUOTES SHOULD BE DELIVERED TO: TENDER BOX AT MSELENI HOSPITAL /035 574 1003

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: BUHLE ZiKHALI
Email: nozipho.ndlovu@kznhealth.gov.za  Contact number: 035 574 1004 ext 1076

Finance Manager Name: MRS BNM NKUNA Finance Manager Signature?—\?@
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YOU ARE HEREBY INVITED TG QUOTE FOR REQUIREMENTS AT: MSELENI HOSPITAL

FACSIMILE NUMBER: 035 573 1003 E-MAIL ADDRESS: nozipho.ndlovu@kznheaifh.gov.za

PHYSICAL ADDRESS: MSELENI HOSPTAL ROAD SIBHAYI 3967

QUOTE NuMeer:  ZN@  /MSH 123 . D4H

VALIDITY PERIQD; _ 80 DAYS

DATE ADVERTiSED:  28/11/2023 CLOSING DATE;  05/12/2023 CLOSING TIME; 11:00

pEscriprion:  SUPPLY AND DELIVER: SIGNAGES AT MSELENI HOSPITAL

CONTRACT PERIOD (IF APPLICABLE):  ONCE OFF

DEPOCSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
TENDER BOX NEXT TO SWITCHBOARD OPERATOR

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
ConTACT PERsan: NOBUHLE/PHINDILE TELEPHONE NUMBER: 035 574 1004 EXT 1076
E-MAIL ADDRESS: nozipho.ndlovu@kznhealth.gov.za

ENQUIRIES REGARDING TEGHNICAL INFORMATION MAY BE DIRECTED TO:
CONTACT PERSON: NOBUHLE /PHINDILE TELEPHONE NUMBER: 035 574 1004 EXT 1076
£-MAIL ADDRESS: Nozipho.ndlovu@kznhealth.gov.za

Bidders should ensure that quotes are delivered timeously to the correct address. If the quote is late, it will not be accepted for consideration.
The quote box is open frem 08:00 (o 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICGIAL FORMS - (NOT TO BE RETYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROGUREMENT POLICY FRAMEWORK AGT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

NAME CF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vender):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO, M|IAJA|A

UNIQUE REGISTRATION REFERENCE:

UMYANGO WEZEMPILO
KWISIEUNDAZAE SAKWA-ZULU-NATAL

SUPPLY CHAIN MAHAGEMENT
2023 -14- 28

PO, 80X DIDAY] 3387
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QUOTE NUMBER: _zna JMSH  {={, 312 (23 24H

oEscrieTion:  SUPPLY AND DELIVER: SIGNAGES AT MSELENI HOSPITAL

[PREFERENCE POINTS WILL BE ALLOCATED AGCORDING TO THE IMPLEMENTATION OF SPEGIFIC GOALS IN TERMS OF PPR 2022; | POINTS ALLOCATED
Promotion of South African owned enterprises 20
CQUNTRY OF PRICE
UNIT OF BRAND &
ICN NUMBER |QUANTITY MEASURE DESCRIPTION MODEL Ié'IANUFACTUR N c

SUPPLY AND DELIVER:
1. 687 UNIT SIGNAGES AT MSELENI HOSPITAL
(AS PER ATTACHED SPECIFICATION)

NB: PLEASE PRINT QUOTATION AND
BRING ALONG WITH YOU ON SITE

EMAILS ARE ON AND OFF WHEN
EMAILING YOU CAN BUT AT YOUR
OWN RISK

VALUE ADDED TAX @ 15% (Only if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)

DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES [/ NO
IS THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE S.A.N.S. / S.A.B.S. SPECIFICATION? YES / NO

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)

NAME OF BIDDER: SIGNATURE OF BIDDER:
[By signing this document, | hereby agree to all terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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MSH312-23-24H

DICRIPTION QUANTITY
SUPP LY AND INSTALL- MSELENI HOSPITAL SERVICE ROARD 1
BRANDED IN DEPTNOF HEALTH COLOUR {AS PER ATTACHED

SPEC ) SIZE : 2450MM X 2M

SUPPLY AND INSTALL BATHO PELE PRINCIBLE AND INCLUDE 11
BATHO PELE CENTRE NUMBER 086 042 8392

SIZE; 2450MM X2430MM

SUPPLY AND INSTALL PICTURE OF EXECUTIVE MANAGEMENT 2
PUT ON METALIC FRAME ON A GLASS FRAME 600MMXG00MM

DANGER FLAMABLE LIQUIDS SIGN 400MMX 400MM 15
EXIT SIGN 100V X100MM 15
MAN RUNNING SIGN 100MM X100MM 15
NO PACKING SIGN 400MM X 400MM 8
FIRST AID BOX SIGN 150MM X 150MM 15
NO SMOKING SIGN 250MM X 250MM 8
SPEED HUMP SIGN 400MM X 400MM 5
SPEEDLIMIT SIGN 10K/H 400MM X400Miv - 15
FIRST AID BOXES SIGN 4.42M %30,31M 15
GAS CYLINDERSIGN 400MM X4OOMM 3
SUPPLY AND INSTALL MSELENI VISSION SPEC ATTACHED 1
SIZE : 1860MM X 1860 MM

SUPPLY AND INSTALL MSELEN| HOSPITAL INTERNAL PRICING 2
BOARD SIZE: 495MM X B45MM

SUPPLY AND INSTALL OPD WAITING TIME STANDARD PUT ON

A GLASS AND METALIC FRAME SIZE: A3 2
SUPPLY AND INSTALL SERVICE CHARTER STANDARDS (SPEC 12
ATTACHED) SIZE; 900MM X900MM

SUPPLY AND INSTALL PATIENTS VISITORS AREA 800MMX700MM 1
SUPPLY AND INSTALL HOSPIAL ADVISORY BOARD PICTURE IN A

FRAME AND METALIC AND GLASS COVER G00MM X600MM 2
SUPPLY AND INSTALL WELCOME TO MSELENI DISTRICT HOSPITAL 1
BOARD WITH SCHEDULE OF VISITING HOURS 2 X 1500MM

SUPPLY AND INSTALL 10 STEPS INTO SUCCESSFUL BREASTFEEDING 1

IN ZULU AND ENGLISH SIZE: A3

vTO
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DISCRIPTION QUANTITY
SUPPLY AND INSTALL EVACUATION FLOOR PLAN FOR COMPONENTS 13
SUPPLY AND INSTALL BATHO PELE SIGN BOARD WITH BATHO PELE 1
CALL CENTRE NUMBER SIZE: 2450X 2430MM

SUPPLY AND INSTALL HOSPITAL DIRECTION SIZE: 1.6MM X 1.1MM 1
SUPPLY AND INSTALL QUEE MANAGEMENT BOARD SIZE: 420MM X 2z
300MM

SUPPLY AND INSTALL INFORMATION SIGNAGE EXTERNAL SIGNAGE !
SIZE: 1L.5MMX 1.5MM

SUPPLY AND INSTALL PHARMACY WAITING TIME BOARD SIZE: A3 2
SUPPLY AND INSTALL STAIRS SIGN {AS.PER ATTACHED SPEC) 4
SUPPLY AND INSTALL EXTERNAL SIGNAGE SERVICE DELIVERY CHARTER 1
2450MM X 2

SUPPLY AND INSTALL SIGNAGE USE FOOT SIGNAGE SIZE: 23CMX8.25CM 1
SUPPLY AND INSTALL EVACUATION PLAN SIZE: 60MMXA5MM 20
SUPPLY AND INSTALL DIABLED PARKING SIGNAGE 400MMX400MM 4
SUPPLY AND INSTALL BACK TO BACK SIGNAGE AT PARK HOME 39°AS 1
PER SPEC ATTACHED

SUPPLY AND INSTALL KITCHEN SIGNAGE BOARD 500MMX2C0MM 1
SUPPLY AND INSTALL EXTERNAL INFORMATION SIGNAGE AS PER SPEC 1
ATTACHED SIZE: 500MMX S00MM

SUPPLY AND INSTALL EXTERNAL SIGNAGE FOR COMPLAINTS MANAGE 2

MENT SIZE: 1220MMX1220MM
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BIDDER'S DISCLOSURE

1 PURPOSE OF THE FORM
Any person (natural or juristic) may make ar offer or offers in terms af this invitation te bid. In line with the principles of transparency, accountatifity,
impartiality, and ethics as enshrined in the Constilution of the Republic of South Africa and further expressed in various pieces of fegislation, it Is required
for the bidder to make Ihis declaration in respect of the details required hereundar,

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppilers, that person will automatically be disqualified
from the bid process,

2 BIDDER'S DECLARATION

2.1 Is the bidder, or any of iis directors / trustees / shareholders ! members / pariners or any persan having a controlling interest” In the YES ! NO
enterprise, emplayed by the state?

211 If so, furnish particulars of the names, individual identity numbers, and, If applicabie, state employee numbers of sole proprietor/ directars / frustess /

shareholders / members/ pariners or any person having a controlling Interest in the enterprise, in tabie below.
FULEL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2 Da you, or any person connected with the bidder, have a relatlonship with any person who is emplayed by the procuring institution? YES / NO

2.21. | so, furnish particulars:

2.3, Dees the bidder or any of its directors / frustees / shareholders f membars { partners or any person having a controlling interestin the YES | NO
enlerprise have any interest in any other related enterprise whether or not they are bidding for this contract?

2.3.1.  #fso, fumnish particulars:

3 DECLARATION

I, the undersigned,{name) in submilting the accempanying bid, do hereby make
the following statements that | certify to be true and complete in every respect:

3.1 I have read and | understand the conlenls of this disclosure;
3.2, J understand that the accompanying bid will be disqualified if this disclesure is found not to be true and complete in every respect;
3.3. The bidder bas arrived at the accomparying bid independently fram, and without consultation, communication, agreement or arrangement with any

competilor, However, communication between pariners in a Joint venture or consortium® will not be construed as collusive bidding.

3.4. In additicn, there have been no consultations, communications, agrasments ar arrangements with any competitor regarding the quality, quantity,
spacifications, prices, including metheds, factors or farmulas used to calculate prices, market allocation, the Intention or decision to submit or not ta
submit the bid, bidding with the intention not te win the bid and cenditions or delivery particulars of the producis or services to which this bid invitation

relates.

3.5 The terms of the accompanying bid bave not been, and will not be, disclosed by the bidder, directly or indirectly, fo any competilor, prior to the date and
time of the official bid cpening ar of the awarding of the contract.

36. There have bean no consultations, communications, agreements or arrangements made by the bidder with any official of the precuring institution in

relalior: ta this procurement process prior to and during the bldding process except to provide clarification on the bid submitted where so required by the
insfitution; and the bidder was not involved in the drafling of the specifications er lerms of reference for this bid,

37. 1 am aware that, in addition and without prejudice to any other remedy provided to combat any reslrictive practices related to bids and contracts, bids that
are suspicious will be reported to the Gompstition Commissian for investigation and possible imposition of adminlstrative penatties in terms of section 59
of the Competition Act No 89 of 1998 and ar may be reporfed ta the National Prosecuting Autharity (NPA) for criminal investigation and or may be
restricted from conducting business with the public sector for a period not exceeding len (10} years in terms of the Prevention and Combating of Corrupt
Activities Act No 12 of 2004 or any other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2and 3 ABOVE IS CORRECT.

L ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME N TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE,

NAME OF BIDDER ‘ SIGNATURE POSITION DATE

1 the power, by one person or a group of persons halding the malority of the equity of an enterpfise, altamatively, the personis having the deciding vale or pawer to influence or ta direcl the course and
declslons of the enterprisa.
2 Joint ventura or Consoriium means an assaciation of persons for the purpose of combining their experlise, property, capilal, efforts, skifl and krowledge in ar aclivily for tha axeculicn of conlract,
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GCC
GENERAL GONDITIONS OF CONTRACT

NOTES
The purpose of this document Is to:

(i)
()

DOraw special altention to sertain general conditions applicable to government bids, contracts and orders; and
To ensure that clients be familiar with regard (o the rights and cbfigations of all parties Involved in doing business with government,

in this document words in the singular also mean in the plural and vice versa and words in the masculine also mean in the feminine and neuter.

« The General Conditions of Contract will form part of all bidfquatation documents and may not be amended.,

* Special Condltions of Gentract (SCC) relevant to a specific bid, should be compiled separately for every bid (if applicable) and wil supplement tha
General Conditicns of Contract. Whenever there is a conflict, the provisions In the SCG shall prevail,

1.4,
1.2

1.3.
1.4,

1.6.

1.7.
1.8.
1.9.

1.10.

114,
1.15.
1.16.

1.17.
1.18.

1.18.
1.20.
1.21.
1.22.
1.23.
1.24.

1.25.

3.2,

Definitions

The following ferms shall be interpreted as Indicated:

“Closing time" means the date and hour specified in the bidding documents for the receipt of hids,

“Contract” means the written agreement entered info between the purchaser and the supplier, 2s recorded in the contrac! form signed by the parties,
incliding ail attachments and appendices thereto and all documents incorporated by reference therein.

“Cantract price” means the price payable to the supplier under the contract for the full and proper performance of his cantraciual obligations.
“Corrupt practice” means the offering, giving, receiving, or soliciting of any thing of value to influsnce the action of 2 public offictal in the procurement
process or in contract execution.

"Countervalling duties” are imposed In cases where an enlerprise abroad is subsidized by its government and encouraged to market its products
internatioratly.

“Catintry of erigin® means the place where the goods were mined, grown or produced ar from which the services are supplied. Goods are produced
when, through manufaciuring, processing or substantial and major assembly of componants, a commercially recognized new praduct results that is
substantially differant in basic characteristics or In purpase or utility from ils components.

"Day” means calendar day.

“Belivery” means delfivery in compliance of the conditions of the contract or order.

“Delivery ex stock" means immediate dellvery directly from stock actually on hand.

"Defivery into consignees store or 1o his sile® means deliverad and unleaded in the specified store or depot or on the specified site in compliance with the
conditions of the contract or order, the supplier bearing all risks and charges involved untii the suppifes are so defivered and a vaiid receipt is obtained.
"Dumping” accurs when a privale enterprise abroad market its goeds on own iniliative In the RSA at lower prices than that of the country of arigin and
which have the potential ta harm the local industries in the RSA

“Force majeure” means an event beyond the conlral of the supplier and not involving the supplier's fault ar negligence and not foreseeable. Such events
may include, but Is not resfricted to, acls of the purchaser in iis soverelgn capacity, wars cr revolutions, fires, floods, epidemics, quarantine restrictions
and freight embargoes.

“Fraudulent practice” means a misrepresentation of facts in order to influence a procurement process or the execution of a contract to the detriment of
any bidder, and includes collusive practice among bidders {rior fo or after bid submisslon} designed to establish bid prices at artificial non-competitive
levels and to deprive the bidder of the benefits of free and cpen competition.

“GCC" means the General Conditlons of Contract.

“Goads" means ail of the equipment, machinery, and/or other materials that the supplier is required to supply to the purchaser under the contract.

“Imported conlent” means that pertion of the bidding price represented by the cast of components, patts or materials which have been or are still to be
imparted (whether by the supplier or his subcontractors) and which cosls are inclusive of the costs abread, plus freight and other direct Importalion costs
such as landing costs, dack dues, import duty, safes duty or other similar tax or duty at the South African place of entry as well as transpoartation and
handling charges to the factory in the Republic whers the suppliss covered by the bid wilt be manufaciured,

“Local content” means that portion of the bidding price which is rat included In the imported content provided that lecal manufacture does take place.
“Manufacture” maans the production of products in a factory using labour, matarials, camponents and machinery and includes ather related value-adding
activities,

“Crder” means an officlal wrilten order Issued for the supply of goads or works or the rendering of a service.

“Project site,” where applicable, means the place indicated in bidding documents.

“Purchaset” means the arganizatlon purchasing the goods,

“‘Republic™ means the Republic of Sauth Africa,

“SCC" means the Speclal Conditions of Contract.

"Services” means those functicnal services ancillary to the supply of the goods, such as transportation and any other incidental services, such as
instaffation, commissioning, provislon of technicai assistance, training, catering, gardening, security, maintenance and other such obligations of the
supplier covered under the contract,

“Wiitten” or “In wriling” means handwritten in ink or any form of electronic or mechasical writing.

Application

These general conditions are applicable to all bids, contracls and orders including bids for functional and professional services, sales, hiring, letling and
the graating or acquiring of rights, but excluding immovable propeity, unless otherwise indicated in the bidding documents.

Where appiicable, spaclal conditions of contract are also laid down to cover specific supplies, services or works,

Where such special canditions of contract are in conflict with these general conditions, the special conditians shaif appiy.

General

Unlsss otherwise indicated in the bidding decuments, the purchaser shall not te liable for any expense incurred in the preparation and submissicn of a
bid. Where appilcable a non-refundable fes for documents may be charged.

With certain exceplions, invitations ta bid are anly published in the Government Tender Bulletin, The Governmant Tender Bufletin may be abtained
directly from the Gavernment Printer, Private Bag X85, Pretoria 0001, or accessed efectronically from www.treasury.gav.za
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4 Standards

4.1 The goods supplied shall conferm to the standards menfioned in the bidding decuments and specifications.

5 Use of contract documents and information; inspection,

5.1. The suppller shall not, without the purchaser’s prior writlen consent, disclose the coniract, or any provisicn thereof, or any specification, plaa, drawing,

pattern, sample, or informatian furnished by or on behalf of the purchaser in cannection therewith, to any person other than a person employed by the
supplier in the performance of the contract. Disclosure lo any such employed person shalt be made i confidence and shall exlend only so far as may be
necessary for purpases of siich perormance.,

5.2. The supplier shall not, without the purchaser’s prior written consent, make use of any document or infarmation mentioned In GCC clause 5.1 except for
purposes of perfarming the contract.

5.3. Any dacument, other than the centract itself mentioned in GCC clause 5.1 shall remain the property of the purchaser and shai be returned (all copies) lo
the purchaser on complelicn of the supplier's performance under the contract if so required by the purchaser.

54. The supplier shall permit the purchaser ta inspect the supplier's records relating to the performance of the suppiier and to have them audited by auditors

appaintad by the purchasaer, if so required by the purchaser.

6 Patent rights
6.1. The suppiier shail indemnify the purchaser against all third-party claims of infringement of patent, trademark, or industrial design rights arising from use
of the goads or any part thereof by the purchaser,

7 Performance security

7.1 Within thirty (30) days of receipt of the notification of conlract award, the successfui bidder shall furnish to the purchaser the performance securily of the
amount specified in SCC,

7.2, The proceeds of the perfermance security shall be payable to the purchaser as compensation for any loss resulting frem the supplier’s fzilure to complete
hig obligations under the contract.

73. The perormance security shall be danominated in the currency of the coniract, or In a freely convertible currency acceptable to the purchaser and shall

be in one of the following forms:
{8) a bank guarantee or an Irrevocable letter of credit Issued by a repulable bank localed in the purchaser's country or abroad, acceplable to the
purchaser, in the form provided in the bidding documents or ancther form accepiable to the purchaser; or
{b} a cashier's or cerified cheque
74 The performance security will be discharged by the purchaser and returned {o the supplier not later than thirty (30} days following the date of compietion
of the supplier's performance obligations under the contrac, Including any warranty obligations, unless otherwise specified in SCC.

8 Inspections, tests and analyses
8.1. Ajt pre-bidding testing will be for the account of the bidder.
8.2. if it Is = bid condition that supplies to be praduced or services to be rendered should at any stage during preduction or execution or on completion be

subject lo inspection, the premises of the bidder or contractor shall be open, at all reascnable hours, for inspection by a representative of the Department
ar an organization acling on behalf of the Department.

8.3. If there are no inspection requirements indicaled in the bidding documents and no menticn is made in the contract, but during the contract period it is
decided that inspecticns shail be carried aut, the purchaser shail itself make the necessary arrangements, including payment arrangemanis with the
testing authority concemed. .

8.4. If the inspections, tesls and analyses referred to in clauses 8.2 and 8.3 show the supplies fo be in accordance with the contract requirements, the cost of
the Inspections, tests and analyses shall be defrayed by the purchaser.

8.5 Where the supplies or services referred to in clauses 8.2 and 8.3 do not comply with the cantract requirements, Irrespective of whether such stupplies or
services are accepled or not, the cost in connectlon with these Inspections, tests or analyses shail be defrayed by the supplier.

8.6, Supplies and services which are referred to in clauses 8.2 and 8.3 and which do nol camply with the conlract requirements may be sejscled.

a7 Any contract supplies may on ar after delivery be Inspected, tesled or analyzed and ray be rejected if found not to comply with the requirements of the

caoniract, Such rejected supplies shall be held at the cost and risk of the supplier who shall, when called upon, remave them immediately at his own cost
and forthwith substitute them with supplies which do comply with the requirements of the contract. Failing such removal the rejected supplies shall be
relurned at the suppliers cost and risk. Should the supplier fall 1o provide the substitute supplies farthwith, the purchaser may, without giving the supgplier
further oppertunity to subsiitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier,

8.8, The previsions af clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel the contract an account of a breach of the conditions thereof,
or to actin terms of Clause 23 of GCC.

g Packing

a1 The supplier shall provida such packing of the goeds as is required to prevent thalr damage er deterieration during transit to thelr final destination, as
indicated in the contract. The packing shall be sufficient to withstand, without limitation, reugh handfing during transit and expasure fo exireme
temparatures, sait and precipitation during transit, and epen storage. Packing, case size and weights shail take into consideralion, where appropriats, the
remoteness of the goods’ final destination and the absence of haavy handling facilities at alt points in transit,

8.2, The packing, marking, and documentaticn within and outside the packages shall comply stictly with such special requirements as shall be expressty
provided for in the contract, including additienal requirements, if any, specified in SCC, and in any subsequent Instructions ordered by the purchaser,

10 Delivery and documents

10.1.  Delivery of the goods shall be made by the supplier in accordance with the terms specified in the contract. The details of shipping andfor other
documents to be furnished by the supplier are specified in SCC.

10.2.  Dacuments to be submitted by the supplier are spacified In SCE.

1 Insurance

111, The goods supplied under the contract shall be fully Insured in a freely convertible currency against loss or damage incidental e manufacture or
acquisition, transportaticn, storage and delivery in the manaer specified in the SCC.
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13.1.

13.2.

14

15

15.1.

15.2.

15.3.
15.4.

18.5.

16

16.1.
18,2,

16.3.
16.4.

17

17.1.

18

18.1.

19

19.1.

20

201,

21

1.

21.3.

214,
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Transportation
Should a price other lhan an all-inclusive delivered price be required, this shall be specified in the 8CC,

Incldental services

The supplier may be required to provide any or all of the following services, Including additional services, if any, specified in SCC:

(a) performance or supervision of on-site assembly andfor commissioning of the supplied goods;

(b} furnishing of tools required for assembly and/or maintenance of the suppiied goods;

(¢} furnishing of a detailed cperations and maintenance manual for each appropriate unit of the supplied goods;

{d) performanca cor supervision or maintenance and/or repair of the suppiled goads, for a perlod of time agreed by the parties, provided that this service
shall ot refieve the supplier of any warraniy obligations under this centract; and

(2} training of the purchaser's parsonnel, at the suppliers plant andfor on-site, In assembly, stari-up, operaticn, maintenance, andfar repair of the

Prices charged by the supplier for incidental services, If not included in the contract price for the goods, shaif be agreed upan in advance by the parties

and shall not exceed the prevalling rates charged to other parties by the supplier for similar services.

Spare parts
As specified in SCC, the supplier mzay be required ta provide any or all of the following materiais, nofifications, and information pertaining to spare pars
manufaciured or disiributed by the supplier:

{a} such spare parts as the purchaser may elect to purchase from the supplier, provided that this election shall not relieve the supplier of any warranty
abligations under the contract; and

(b) in the event of terminatian of production of the spare parts:
(i; Advance notification to the purchaser of the pending termination, in sufficient time to permit the purchaser to procute needed requiremenis; and
(i} fellowing such termination, fumishing at no cost ta the purchaser, the blueprints, drawings, and specifications of the spare parts, if requested,

Warranty

The supplier warranis that the gocds supptied under the conlract are new, unused, of the most recent or current models, and that they incarporate all
racent improvements in design and materials uniess provided atherwiss in the contract. The supplier further warrants that all gaods supplied under this
cantract shall have no defect, arising from design, materials, or workmanship (except when tha desige andfor materal is required by the purchaser's
specifications) or from any act cr omission of the supplier, that may develap undet normal use of the supplied goads in the conditions prevailing in the
country of final destination.

This warranty shall remain valid for twetve (12) months after the gaods, or any pertion thereof as the case may be, have been delivered to and accepted
at the final destination Indicated In the contract, or for eighteen (18) menths after the date of shipment from the port or place of loading in the saurce
country, whichever period concludes earfiar, unless specified otherwlse in SCC.

The purchaser shall promptly notify the supplier in writing of any claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the period speacified in SCC and wilh all reasonable speed, repair or replace the defective goods or
parts theraof, without costs ta the purchasger,

I the supplier, having been natified, fails to remedy the defect{s} within the period specified In SCC, the purchaser may proceed lo take such remedial
action as may be necessary, at the supplier's risk and expense and without prejudice to any olher rights which the purchaser may tave againsl the
supplier under the contract.

Payment

The method and conditfons of payment to be made ta the supplier under this contract shall be specified in SCC.

The supplier shali furnish the purchaser with an invoice accompanied by a copy of the delivery note and upon fufillment of ather cbligations stipulated in
the contract,

Payments shalt be rmade promplly by the purchaser, but in na case later than thirty (30) days after submission of an invcice or claim by the supplier.
Payment will be made in Rand unless otherwise stipulated in SCG.

Prices

Prices charged by the supplier for goods deliversd and services perfermed under the confract shall not vary from the prices quoted by the suppfer in his
bid, with the exception of any price adjustments autharized in SCC or in the purchaser's request for bid validity extension, as the case may be.

Contract amendments
Ne variatlon In or medification of the terms of the contract shall be made except by written amendment signed by the parties cancerned.

Assignment
The supplier shall not assign, in whole or in part, its obligations to petform under the contract, except with the purchaser's prior wrilten consent.

Subcontracts
The supplier shall nolify the purchaser in writing of ail subcontracts awarded under this contracts if nat aiready specified in the bid, Such natification, in
the original bid or latar, shall not relleve the supplier from any liability or abtigation under the contract.

Delays In the supplier's performance

Delivery of the goods and performance of services shall be made by the supplier In accordarnce with the time schedule prescribed by the purchaser in the
contract.

if at any time during performance of the conlract, the supplier or its subcontractor(s) shou!d encounter conditions impeding #mely delivery of the goods
and performance of services, the supplier shall promptly notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s). As soon
as praclicable after receipl of the suppfier's notice, the purchaser shall evaluate the situation and may at his discretion extend the supplier's time for
performance, with or without the imposition of penaities, in which case the extension shall be ralified by the parlies by amendment of condract.

No provision in a contract shalf be deemed to prohibit the obtaining of supplies or services from a naltional depariment, provincial department, ar a lacal
authority,

The right is reserved to procure outside of the contract small quantities or fa have minor essential services executed if an emergancy arises, the
supplier's paint of supply is not situated at or near the place where the supplies are required, or the supplier's services are not readily available.
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Except as provided under GCC Clause 25, a delay by the supplier in the performance of its delivery obligations shall render the supplier liable to the
impesition of penallies, pursuant fo GCC Clause 22, unless an extension of lime is agreed upon pursuant to GCC Clause 21.2 without the applicalion of
penailties.

Upon any delay beyond the delivery period in the case of a supplies contract, the purchaser shall, without canceling the cantract, be entifled to purchase
supplies of a similar quality and up to the same quantity in substitution of the goods not supplied in conformity with the conlract and to relurm any goads
delivered later at the supplier's expense and risk, ar o cancel the contract and buy such goods as may be required ta complete the contract and withcut
prajudice to his other rights, be entilled to claim damages from the supplier,

Penalties

Subject to GCC Clause 25, if the supplier fails to deliver any or all of the goeds or o perform the services within the period(s) specified in the contract,
the purchaser shall, without prejudice to Its other remedies under the contract, deduct from the contract price, as a penalty, a sum calcutated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the delay wntil actual
delivery or performance. The purchaser may also cansider termination of the contract pursuant fo GCG Clause 23.

Termination for default

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of defauit sent to the supplier, may terminate this contract

in whole orin part:

(a) if the supplier fails to deliver any or all of the goods within the perlod(s) specified in the contract, or within any extension thereof granted by the
purchaser pursuant to GCC Clause 21.2;

(b) if the Supplier fails to perform any other obligation(s) under the contract; or

(c} if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices In competing for ar in executing he contract.

In the event the purchaser terminates the contract In whole or in part, the purchaser may procure, upon such tesms and in such manner as it desms

appropfiate, goods, works or sarvices similar to those undelivered, and the supplier shail be liabls to the purchaser for any excess costs far such similar

goods, works or services. Howaver, the supplier shall continue performance of the contract to the exdent not terminated.

Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting

such supplier fram doing business with the public secter for a pericd not exceeding 10 years.

If a purchaser intends imposing a restriction an a supplier or any person associated with the supplier, the supplier will be allowed a lime period of not

more than fourteen (14) days to pravide reasons why the envisaged restriction should net be impesed. Should the supplier fail to respond within the

stipulated fourleen (14) days the purchaser may regard the intended penalty as not abjected against and may impose it on the supplier.

Any restriction impesed an any person by the Accounting Officer / Authority will, at the giseretion of the Accounting Officer / Authority, alsa be applicable

to any other anterprise or any pariner, manager, director or other person who whaily or partly exerclses or exercised or may exercise control over the

enterprise of the first-mentioned person, and with which enterprise or person the first-mentioned person, is or was in the opinion of the Accounting Officer

/ Authority actively associated.

If a restriction Is imposed, the purchaser must, within five (5} working days of such imposition, fumish the Naticnat Treasury, with the following

information:

(i) the name and address of the supplier and / cr person resiricted by the purchaser;

(i} the date of commencement of the restriction

{iii} the period of restriction; and

(v} the reasons for the restricticn.

These details will be loaded in the National Treasury's central database of suppliers or persons prohibited from doing business with the public sactor.

If a eourt of law convicts 2 person of an offence as contempiated in sections 12 or 13 of the Prevention and Combating of Corrupt Activities Act, Na. 12 of
2604, the caurt may alsc rule that such person's name be endorsed on the Register for Tender Defauliers. When a person’s name has been endorsed
an: the Register, the person will be prohibiled from doing business with the public seclor for a pericd not less than five years and not mare than 10 vears,
The Natienal Treasury is empewered to determine the period of restriction and each case will be dealt with or its own merits. Aceording to section 32 of
the Act the Ragister must be open to the public. The Register can be perused on the National Treasury wabsite,

Anti-dumplng and countervailing duties and rights

When, after the date of bid, provisicnal payments are required, or antidumping or countervailing duties are imposed, or the amount of a provisional
payment or anti-dumping or countervailing right is increased In respect of any dumped or subsidized import, the State is not liable for any amount so
required or imposed, or for the amaunt of any such increase. When, after the sald date, such a provisional payment is no longer required or any such anli-
dumging or countervailing right is abolished, ar where the amount of such provisional payment or any such right is reduced, any such favourable
difference shall on demand be pald forthwith by the conlractor to the Stale or the Stale may deduct such amounts from maneys (if any) which may
otherwise be due to the cantractor in regard to supplies or services which he delivered or rendered, or Is to defiver or render in terms of the contract or
any other contract or any other amount whichmay be due to him.

Farce Majeure

Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable for forfeiture of its performance security, damages, or
termination for defzault If and to the extent that his delay in performance ar other faliure to parform his abligations under the contract Is the result of an
evenl of farce majeure.

If a force majeure situalion arises, the supplier shall promptly notify the purchaser in writing of such condition and the cause thereof, Unless olherwise
directed by the purchaser in writing, the supplier shall continue to perform its ebligations under the contract as far as is reasonably practical, and shall
seek all reasonable alternative means for performance net prevenied by the force maleure event.

Termination for insolvency

The purchaser may at any time terminate the contract by giving writlen nolice tc the supplier if the supplier becomes bankrupt or otherwise Insolvent. In
this event, tarminaticr: will be withaut campensation to the suppiler, provided thal such termination will not prejudice or affect any right of aclien ar
remedy which has accrued or will accrus thereafter to the purchaser.

Settlement of Disputes

If any dispute or difference of any kind whatsoever arises batween the purchaser and the supplier in connection with or arising cut of the contract, the
parties shall make every effort lo resoive amicably such dispute or difference by mutual consultation,
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if, affer thirty {30) days, the parties have failed fo rescive their dispule ar difference by such mutual consultatior, ther either the purchaser or the supplier
may give notice io the other party of his Intsntion to commence with madiation. No mediation In respect of this matter may be commencad unless such
notica is given to the other party.

Should it not be possible to settle a dispute by means of mediation, it may be settled in a South African court of law.

Mediation proceedings shall be conducted in accordance with the rules of procedure specified in the SCC.

Notwithstanding any reference to mediation and/or court proceedings herein, )

(2} the pariies shall continue to perform their respective cbligations under the contract unless they otherwise agree; and

(b} the purchaser shall pay the supplier any monies due the supplier,

Limltatlon of fiabllity

Excepl in cases of criminal negligence or willful misconduct, and in the case of Infringement pursuant to Clause 6;

(a) the supplier shall not be liable to the purchaser, whether In contract, tott, or othenwiss, for any Indirect or consequential loss or damage, loss of use,
loss of praduction, or loss of profits or interest costs, proviced that this exclusion shall nat apply to any obligation of the supplier to pay penaltiss
andfor damages (o the purchaser; and

{(b) Ihe aggregats liabfiity of the supplier lo the purchaser, whather under the contracl, in tort or otherwise, shall not exceed the total contract price,
provided that this #imitation shail not apply to the cost of repairing or replacing defective equipment.

Governing language
The coniract shall be writlen in English. Alt carrespandence and other documents periaining to the contract that is exchanged by the parties shall also be
written in Engiish.

Applicable law
The contract shalt be interpreted in accordance with Scuth African laws, unless otherwise specified in SCC.

Nofices
Every written acceptance of a bid shall be posted to the suppller concerned by registered or cerlified mail 2nd any other nolice le him shall be posted by
ordinary mail to the address furnished in his bid or to the address notified faler by him in writing and such posting shall be deemed to be preper service of

such notice
The time mentioned in the contract documents fer performing any act after such: aforesaid rotice has been given, shall be reckened from the date of

posting of such notice.

Taxes and duties

A foreign suppiier shall be entirely raspansible for all taxes, stamp duties, license fees, and olher such levies imposed outside the purchaser’s country.

A lacal supplier shall be entirely rasponsibie for alt taxes, duties, license fees, etc., incurred until delivery of the contracled goeds lo the purchaser.

No cantract shail be concluded with any bidder whose tax malters are not in order. Prior to the award of a bid the Department must be in possession of a
tax clearance certificate, submiited by the bidder, This cerfificate must be an original issued by the Scuth African Revenue Services.

National Industrial Participation {NIP} Programme
The NiP Programme adrminlistered by the Department of Trade and Industry shall be applicable to all contracts that are subject lo the NiP obligation.

Prohibitlon of Restrictive practices

In terms of section 4 {1} (b} (jil} of the Competition Act No. 89 of 1938, as amended, an agreement between, or concerted practice by, firms, or a decision
by an association of firms, is prohibited if it is between patlies in a harizantal relationship and if a bidder (s) is / are or a contracior(s) was / were invelved
in coffusive bidding (or bid rigging).

If a bidder(s) or contractor(s), based on reasonable graunds er evidence obtained by the purchaser, has / have engaged in the restrictive practice
referred to above, the purchaser may refer the matter to the Gompetition Commission for Investigation and possible imposition of administrative penalties
as contemplated i the Competition Act No. 89 of 1998.

If a bidder(s) or contractor(s), has / have been found guilty by the Competition Commission of the restrictive practice referred to above, the purchaser
may, in addition and without prejudice to any other remedy provided for, invalidate the bid{s) for such item({s) offered, and / or lerminate the cantract in
whole or part, and / or restrict the bidder{s} or contractor(s) from conducting business with the public sector for a pericd not exceeding ten (10) years and
! ar claim damages from the bidder(s) or contraclor(s) conceraed.
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AMENDMENT OF CONTRACT
Any amendment o ar renuncialion of the provisions of the contracl shall at all times be done in writing and shall be signed by hoth patties.

CHANGE OF ADDRESS

Riddars must advise the Department of Health (institution where the offer was submitted) shauid their address (domicllium citandi et executandi) details
change from the time of bidding to the expiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Cepartment is under na obligation to accept the lowest or any quote.

The Depatiment reserves the right to comimunicale in writing with vendors in cases where information Is incomplete or where there are obscurities

regarding technical aspecls of the offer, 1o obtain confirmation of prices or preference claims In cases where It Is evident that a typing, writlen, transfer or

unit error has been made, to investigate the vendor's standing and ability to compiete the supply/service satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quated must include VAT {if VAT vendor).

Should a bidder become a VAT vendar after award or during the implementation of a contraci, they may net request the VAT percentage from the

Department as the service pravider made an offer during the period they were not registered as a VAT vendor. The Department is only liable far any VAT

from registered VAT vendors as originafly staled on the quotation document.

The bidder must ensure the correctness & validity of the quotation:

(i) that the price(s), rate(s} & preference quoted cover all far the workiitem (s) & accept that any mistakes regarding the price (s) & calculations will he at
the bidder's risk;

(I it is the responsibility of the bidder lo confirm recalpt of their quatation and to keep preof thereof,

The bidder must accept full respansibility for the proper executicn & fulfilment of all obligations conditions devolving on under this agreement, as the

Principal {s) liable for the due fulfilnent of this cantract.

This quolation will he evaluated based on the 80/20 points system, specification, correctness of information and/or functionality eriteria, All required

decumentation must be completed in full and submitted,

Offers must comply striclly with the specification.

Only offers that meet or are greater than the specification will be constdered.

Late offers will not ba considered,

Expired product/s will not be accepled. All products supplied must be valid for a minimum peried of six menths,

Usedf second-hand products will not be accepted.

A bidder nol registered on the Gentral Suppliers Database or whose verification has failed will not be considered.

All delivery costs must be Included in the qucted price for delivery at ihe prescribed destination.

Only firm prices wilt bs accapted. Such prices must remain firm for the contract period. Non-firm prices (Including rates of exchange variations) will not be

cansidered.

In cases where different delivery points influence the pricing, a separata pricing schedule must be submitled for each delivery point.

In the event of a bidder having multiple auotes, eniy the cheapest according lo specification will be considered.

Verification will be conducted to identify if bidders have muitiple companies and are cover-quoting far this bid,

In such instances, the Depariment reserves the right to Immediately disqualify such bidders as cover-quating is an offence that represents both

cerruption and acquisition fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent with or expressly Indicated otherwise by the context, the singular shall inciude the plural and vice versa and with words imparting the
masculine gender shall inciude the faminine and the neuter.

Under no circumstances whatsoever may the quotation/bid forms be retyped or redrafted. Photacopies of the original bid documentation may be used,
but an ariginal signature must appear on such photocopies.

The bidder is advised to check lhe number of pages and to satisfy himseif that nane are missing or duplicaled.

Quoctations subimitted must be complete in all respects. However, where it is identified that information in a bidder's response, which does not affect the
prefarence paints or price, is incomplste in any respect, the said supplier meets all specification requirements and scores the highest points in terms of
preference points and price, the Departmant resarves the right to request the bidder to complate/ submit such information.

Any alteration made by the bidder must be initialled; failure to do so may render the response invalid.

Use of correcting fluld Is prohibited and may render the response invalid,

Quotations will be opened in public as soon as practicable after the closing lime of quotation.

Where praclical, prices are made public at the time of opening quotalions.

If it is desired to make mare than cne offer against any individual item, such offers should be given on a photocopy of the page in question. Clear
indication thereof must be stated on tha schedules atiached.

The Department is under no obligation fo pay suppliers in part for work dene if the supplier can ne longer for fulfil their obligation,

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quotation shaf! be lodged at the address indicated not later than the closing time specified for their receipt, and in accerdance with the directives in the
quatation documenits.

Each quotation shall be addressed in accardance with the directives In the quatation documents and shall be lodged in a separate sealed envelope, with
the name and address of the bidder, the quotation number and closing date indicated on the envelope. The envelope shall not eontain documents
relating to any quotaticn other than that shown on the envelope. If this provision is not complied with, such quetations/blds may be rejected as being
invalid.

All quoiations received in sealed enwelopes with the relevant quotation numbers on the envelopes are kept uncpened in safe custody until the clasing
time of the quotation/bids. Whera, however, a quotation Is received open, it shall be sealed. if it is recaived without a guotation/bid number on the
envelape, it shall be cpened, the quotation number ascertained, the envelope sealed and the quotation number written on the envelope.

A specific box Is provided for the receipt of quotations, and no quotation found In any other box ar elsewhere subsequent to the closing date and fime of
quatation will be considered.

Page 9 0f13



STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01
HMATLAALNATAL PROVINCE

HEALTH
BEFLALIG 4 WD ATER

5.6. Quolation documents must not be inciuded in packages containing samples. Such quatations may be rejecled as being invalid.

B. SAMFLES

B.1. In the case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples should be provided to
the institution, (This decreases the time of safety and storage risk thal may be incurred by the respective institution). The bidders sample will be retained
if stach bidder wins the contract,

() If a company/s who has not won the quole requires their samples, they must advise the inslitution in writing of such.
(i) If samples are not collected within three months of close of quete the institution reserves the right to dispose of them at thelr discretion.

6.2, Samples must be made available when requested in writing or if stipulated on the document,

If a Bidder falls to provide a sample of their product on offer for scruliny against the set specification when requested, their offer will be rejected. All
(i} testing will be for the account of the bidder.
7. COMPULSORY SITE INSPECTION / BRIEFING SESSION
74. Bidders wha fali to atiend the compulsory meeting will be disqualified from the evaluation process.
(i} The institition has determined that a compulsory site meeting will take place.
i) Date: 23 111 12023 Time: 09 .00 pace: MSELENI HOSPITAL
Institution Stamp: Institution Site Inspection / briefing session Officlal:
Fuil Name:
Signaiure:
Date!

8, STATEMENT OF SUPPLIES AND SERVICES

8.1. The contractar shall, when requested to do so, furnish particulars of supplies delivered or services executed, If hefshe fails to do s0, the Department
may, without prejudice to any other rights which it may have, institute inquiries at the expense of the coniractor to cbtain the required particulars.

9. SUBMISSION AND COMPLETION OF SBD 6.1

9.1 Should a bidder wish to qualify for preference points they must complete a SBD 6.1 document. Faillure by a bidder to provide alt relevant information
required, will resuit in such a bidder nat being considerad for preference point's allocation. The preferences applicable on the closing date will be
utilized. Any changes after the closing date will not be considered for thal particutar quole.

10 TAX GOMPLIANGE REQUIREMENTS

10.1.  |n the event that the tax compliance status has failed on CSD, it is the suppliers’ respansibility to provide a SARS pin in order for the institution io validate
the tax compliance status of the supplier.

10.2.  In the event that the institution cannat validate the suppliers’ tax clearance on SARS as well as the Central Suppliers Database, the quote will not be
considered and passed over as non-compliant according to National Treastry Insiruction Note 4 {a} 2016/17.

1 TAX INVOICE

141. A tax invoice shail be in the currency of the Republic of Scuth Africa and shail contain the following particulars:

() the name, address and registration number of the supplier;

(iiy the name and address of the recipient;

{i#l) an Individual seriaiized number and the date upon which the tax Invoice
{iv) a description and quantity or volume of the goads or services supplied;
(v} the offlclal depariment order number issued 1o the supplier;

{vi} the value of the supply, the amount of tax charged;

{vii} the words tax invoice in a prominent place.

12 PATENT RIGHTS

121, The supplier shall indemnify the KZN Department of Health {hereafter known as the purchaser) against all third-party claims of infringement of patent,
trademark, or industrial design rights arising from use of the goads or any parl thereof by the purchaser.

13. PENALTIES

13.1. If at any time during the contract period, the service provider is unable lo performin a timely manaer, the service provider must notify the instilution in
writingfemail of the cause of and tha duration of the delay. Upon receipt of the nolification, the institution should evaluate the circumstances and, if
deemad necessary, the Institution may extend the service provider's time for performance.

132, In the event of delayed performance that extends beyand the delivery period, the Institution is entilled to purchase commodities of a similar quanlity and
quality as a substitution for the outstanding commodities, without terminating the contract, as well as return commodities delivered at a later stage at the
service provider's expense.

{33, Allernatively, the institution may elect lo lerminate the contract and procure e necessary commadities in order to complete the cantract. In the event
that the contract is ferminated the nstitution may claim damages from the service provider in the form of a penalty. The service provider's performance
should be captured an the service provider database in arder ta determine whether or not the service provider should ba awarded any contracts In the
future.

134, |fthe supplier fails to deliver any or ll of the goads of o perform the services within the period(s) specified In the contract, the purchaser shall, without

prejudice to its other remedies under the contract, deduct from the centract price, as a penalty, a sum caloulated on the delivered price of the delayed
goods or unperformed services using lhe current prime interest rate caleulated for each day of the delay until actual delivery or performance.
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TERMINATION FOR DEFAULT

The purchaser, without prejudice to any ather remedy for breach of contract, by writlen nelice of defaull sent to the supplier, may terminale this contract
in whole or in part:

(1) if the supplier fails to deliver any or ail of the goods within the petiod(s) specified in the contract,

(ii) if the supplier fails to perferm any other obligation(s) under the conlract; or

(lif) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in compating for or in executing the contract,

In the event the purchaser terminates the contract in whole or in part, the purchaser may precure, Upon such terms and in such manner as it deems
appropriate, goods, works ar services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar
goads, werks ar sejvices,

Where the purchaser terminates the contract in whole or In pari, the purchaser may decide to impose a restriction penalty on the supplier by prehibiting
such supplier from daing business with the public secter for a period not exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO GOMPLY WITH THE ABOVE.
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PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of all fenders invited. 1 contains general information and serves as a claim form far preference painis for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1. GENERAL CONDITIONS

1.1, The following preference point systems are applicable to invitations to fender:
- the 80/20 system for requirements with a Rand value of up to R5C 000 000 (all applicable taxes included); and
- the 90/10 systerm for requivements with a Rand value abave R50 000 000 (all applicable taxes included).

1.2. The applicable preference point system for this tender is the 80/20 preference point syslem.
1.3, Paints for this tender (even in the case of a tender for income-generating contracts) shall be awarded for:
{a} Price; and

{b) Specific Goals,

1.4, The maximum paints for this tender are allocated as follows:

PRICE
SPECIFIC GOALS
Total poinis for Price and Specific Goais

15 Failure on the part of a tenderer to submit proof or documentaticn required in terms of this lender toa claim points for specific goals with the tender, wili be
interpreted to mean that preference points for specific geals are not claimed,

1.8. The crgan of stale reserves the right 1o require of a tenderer, either befere a tender is adjudicated or at any time subsequently, to subslantiate any claim
in regard to preferences, in any manner required by the crgan of state.

DEFINITIONS

(a) "tender” means a written offer in the form determined by an organ of state in response to an Invitation ta provide goods or services through price
quotations, competitive tendering process or any other methed envisaged in legislation;

(b} "price” means an amount of money tendered for goeds or servicas, and inciudes all applicable taxes less all unconditionai discounts;

(¢} “rand value” means the total estimated value of a contract in Rand, calculated at the time of bid invitation, and includes all applicable taxes;

{d} "tender for income-generaling contracls” means a written offer in the form determined by an organ of state in response to an invilation for the
arigination of Income-generating contracts through any method envisaged in legistation that will resultin a fegal agreement between the organ of state
and a third party thal produces reventuie for the organ of state, and includes, but Is not limited {o, leasing and disposal of assels and concessien
ceniracts, excluding direct sales and disposal of assets thraugh public auctions; and

{a) “the Act” means the Preferential Procurement Pelicy Framework Act, 2000 (Act No. 5 of 2000).

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
34 POINTS AWARDED FOR PRICE

3.4.1. THE 80/20 OR 9040 PREFERENGE POINT SYSTEMS
A maximum of B0 or 80 points (s alfocated for price on the following basis:

80420 90/10
, _Pt-l"min) .,
_ i P 3 . :
Where '
Ps = Points scored for price of tender under consideration
Pi = Price of tender under consideralion
Pmin = Price of lowest acceptable tender

3.2, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.2.1. POINTS AWARDED FOR PRICE
A maximum of 80 or 90 poinls Is allecated for price on the foflowing basis:

8o/20 90/10
PPy oR |
ps= 01 + FLPE)
Where ' o
Ps = Paints scored far price of tender under consideration
Pt = Price of lender under consideration

Pmax = Price of highest acceptable tender

Page 12 of 13
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4, POINTS AWARDED FOR SPECIFIC GOALS
4.1, In terms of Regulation 4(2); §(2); 6(2) and 7(2) of the Preferenlial Precurement Regulations, preference points must be awarded for specific goals stated
in the tender, For the purposes of this tender the tenderer will be allocated poinls based cn the goals stated In table 1 below as may be supported by
proef! documentation stated in the conditions of this tender:
4.2, In cases where organs of siate intend to use Regulation 3(2) of the Regulations, which states that, i it is unclear whether the 80726 or 90/10 preference
peint system applies, an organ of state must, in the tender documents, stipulate in the case of—
(8} an invitation for tender for Incame-generating contracts, that either the 80/20 or 80/10 preference point system will apply and that the highest
acceptable tender wil be used to determine the applicable preference point system; or
(0} any cther invitation for tender, that either the 806/20 or 90/10 preference point system will apply and that the fowast acceptable tender will be used to
determine the applicable preference point system,
then the organ of state must indicate the points ailocated for specific goals for both the 80/10 and 80/20 preference point syslem,

Table 1: Speclfic goals for the tender and points clalmed are indicated per the table below.
Note to tenderers: The tenderer must indicate how they claim polnis for each preference point system.

Number of
polnts
claimed
{80720

system}

Promotion of South African owned enterprises

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3, Name of company/firm:

4.4 Company registration number:

4.5, TYPE OF COMPANY/ FIRM itick agplicable box]
Partnarship/Joint Veniure / Consertium
One-person business/sole propriety

Close carporatian

Pubilc Company

Personal Lizbility Company

(P Limited

Non-Profit Company

State Owned Company

o e o s i

|, the undersigned, whe Is duly aulhorised to do so an behalf of the company/firm, certify that the points claimed, based on the specific goals as advised
4.6, in the tender, quatifies the company/ firm for the preference(s) shown and | acknowledge that:
iy The information furnished Is true and correct;
iy The preference peints claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;
i) In the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the cantractor may be required to {urnish
documentary preof to the satisfaction of the organ of stale that the claims are correct;
iv) If the specific goals have been claimed or obtained on a fraudulent basis or any of the conditions of contract have not been fulfilled, the organ of
state may, in addition to any other remedy it may have —
(a} disqualify the person frem the tendering process;
(b} recover costs, losses or damages it has incurred or suffered as a resuit of that person’s conduct;
(¢} cancel he conlract and claim any damages which it has suffered as a result of having to make fess favourable arrangements due te such
cancellation;
(d) recommend that the tenderer or contractor, ils sharehalders and directors, or only the shareholders and directors who acted on a fraudulent
pasis, be restricted from obtaining business from any organ of state for a period not exceeding 10 years, after the audi alteram parlem {hear the
other side) rule has been applied; and

(e) forward the matter for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:

Page 13 of 13
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' KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

DIRECTORATE

"P.0. Sibhayi, 3967, D1885 Hospital Road - - MSELENIHOSPITAL

= aTel: 035 574 1004 ~Fax: 035574 1654

- Fmail address;
o www.kznhealth.gov.za

MSELENI HOSPITAL

ANTERNATAL WAITING ROOM INDLU YABAKHULELWE YOKULINDELA

=

PMTCT UKUVUKELA UKUTHELELEKA KOMNTWANA
NGEGCIWANE

SOCIAL SERVIGES ? ABEZENHLALAKAHLE

MATERNITY t IGUMBI LABABELETHAYO

WASTE AREA ﬁ INDAWO KADOTI/IMFUCUZA

MALE WARD ﬁ IWODI LABESILISA

PARMARCY ﬁ IKHEMISI

OPD ‘s I-OPD

MORTUARY t EMAKHAZENI

THEATRE ﬁ IGUMBI LOKUHLINZELA

STORES ﬁ [ZITOLO

LAUNDRY ﬁ IGUMBI LOKUWASHELA

MAIN KITCHEN ‘g IKHISHI

HUMAN RESOURGCES ? KWANDABAZABANTU

GROWING KWAZULU-NATAL TOGETHER




You will be asked for your

| Al national and provincial Ed

Deg:artments will have to All departments must set
se

views oh existing ptiblic government departments E targets for extendInF standards for the treatment of
services and may alsotell E1 will be required to publish E/ access 1o public servants | the public and incorporale these
us what new basic | senvice slandaros for - B and public services. They into their Codas of Condut,

services you would like.

e. B exisfing and new services.
All levels of society will  E.

L should implement special
Standards may not be

' ! Vaiues and fraiing progiammes.
[| programmes for improved

Staff performance will be

be consultedand your B  lowered! They willbe service deliver?( to - regularly monitored, and
feelings will be conveyad E| monitored at leastoncea B physically, sochally and discotirtesy will not be tolerated.
fo Ministers, MECsand §{  yearand be raised culturally disadvantaged
legislators. progressively. persons.

You will get full, accurate and
up-lo-date facts about services
you are aittilled fo. Information
should be provided at service
ints and In local medla and
anguages. Contact numbers

You'l have the right to know,
Departmental staff numbers,
| parliculais of senior officials,
| expenditure and performance
g | against standards will nof be
| secret, Reporls to cilizans will

You pay Inceme tax, VAT and other
faxes {o finance the
administration of the country. You
have the right to insist thal your
money shotdd be used properiy.

Mechanisms for recordin_ﬂ any
public dissatisfaction will be
aslablished and all staff will be
trained to handle your
complaints fast and efficiently.

ou will recelve reguiar

) . Depariments owe you Froor that

and names shouldappearinall B§  bewidaly Fub]is.hed and feedback on the outcomes. efficiency savings and improved

departmental communicalions. E|  submoitied 0 legislalures, service delivery are or; the
. agenda.

Good leadership Is one of the most
1 crilical Ingrediants for successiul
| oiganications, Organisations who do
{ welkin serving their customers can
demonsirals that they have leaders
who lead by example, who sel the
vision, and ensure that the strategy for
achieving e vislon Is owned by all
end properly deployed throughout the
arganisation. They lake an activa role
I the organisations' sceess.

- We must be able to assess the
| benefiis we have provided for el
| our Customer, Wa must show
how the various principles of
Batho Pele link togather,

You have a right to be served by
people who continuously try to
improve the way they render
service to you the Client in the
true spirit of Batho Pele.
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KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SCUTH AFRICA

P.O. Sibhayi, 3967, D1885 Hoespital Road
Tel: 035 574 1004  Fax: 035574 1654
www.kznhealth.gov.za

DIRECTORATE
MSELENI HOSPITAL

MSELENI HOSPITAL SERVICE COMMITMENT CHARTER / UHLA LWEZIBOPHEZELO ZESKHUNGO

Cleanliness of the environment throughout the facility will be promoted.

Every patient entering the Mseleni hospital will be attended 1o within the same

working day. Waiting time within the facility shall be a minimum 2 hours, maximum

is 3 hours.

All health care providers shall introduce themselves to the client during all

intervention and wear their name tags for easy identification.

Mseleni hospital management, photos will be displayed in all strategic areas.

All health care providers shall address clients by their names/clan names in

culturally respectful manner.

All clients shall be provided with the necessary care, treatment and support in line

with their needs and be referred 1o the appropriate level of care according to their

condition.

All clients will be provided with all the necessary information regarding their health

condition, treatment or intervention that will be provided and the implications of

such treatment, using language that is easily understood.

All health care faciiities will have hand washing guidelines in common languages at

washing points.

All complaints received will be resolved within 25 working days and the complainant
be informed of the progress.

A complaints flow chart explaining on how to lodge a complaint will be displayed in

all healthcare facilities written in understood languages( Zulu & English)

Relevant medication must be provided to clients visiting the facility on the day of the

visit.

Have appropriate externat & internal signage which shows clients how to find their

way within the facitity, including appropriate signage for disabled peopie.

Display the patients' rights charter so that clients know their rights and what kind of
treatment 1o expect.

a
inhlanzeko ezindaweni zonke zesibhedlela izokuba seqophelwen: eliphezulu.
Wonke amakhasimende eze kuleskhungo sezempilo azosizakala ngaio lolosuku.
Isikhathi sokulinda siba kusukela emahoreni amabili kuya kwamathathu. -

Wonke umsebenzi wezempilo uyakuzethula kwiknasimende ngesikhathi sengxoxa
futhi afake isiggebhezane esishoyo ukuthi ungubani.

lzithombe zzbaphathi besikhungo zizobekwa zibe sobala.

Wonke amakhasimende ayakubizwa ngenhloniphe ngamagama awo noma
ngezithakazelo.

Wonke amakhasimende azohlinzekwa ngokunakekelwa kahle, nemithi futhi nosizqg
olugondene nezidingo kuphinde kudluliselwe endaweni efanele yokunakekela
ngokwesimo sawo.

Wonke amakhasimende azohiinzekwa ngalcionke ulwazi olufanelekile mayelana
nesimo sempilo yakhe, ukunakekelw noma ukungeneliela okuyoba khona Kanye
nezingginamba, ngokusebenzisa ulimi iwakhe aluzwayo.

Kuzaba nomgomo wokuwasha izandla ngolimi cluzwakalayo

Zonke izikhalazo zizoxazululwa ezinsukwini ezingama -25 zokusebenza, ckhalazil
uyokwaziswa ngengubekela phambili magendana nesikhalazo.
Indlela echazayo mayelana nokufaka isikhalazo kuzozonke izindawo
ebhalwengolimi oluzwakalaye (isiZulu neSingisi)
Amakhasimende azohlinzekwa ngomuthi okuyiwonawona nagolusuku afike ngalo
esikhungweni.

omba ndiela ngaphandle nangaphakathi ezikhomba amakhasimend
izindawo ezahiukahiukene okubalwa kuzo izinkemba ezisho
ezisetshenziwa abantu abakhubazekile.
Amalungelo eziguli azobekwa obafa ukuze wonke amakhasimende azowazi
amaiungelo awo, nendlela yokuphathwa okumele ayiiindele.

GROWING KWAZULU-NATAL TOGETHER



M (CWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA U—mmOHO—Nbﬂm -

P.0). Sibhayi, 3967, D1885 Hospital Road N . | = MSELEN HOSPITAL
Tel: 035 574 1004 Fax: 035 574 1654
www.kznhealth gov.za

OPD WAITING TIME STANDARDS

3 HOURS
ISIKHATHI SOKULINDA USIZO E-OPD
AMAHORA AMATHATHU

GROWING KWAZULU-NATAL TOGETHER
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