Y KWAZULLU-NATAL PROVINCE

'} HEALTH
g REPUBLIC OF SOUTH AFRICA

uotation Advert

Opening Date: 13/10/2023

Closing Date: 18/10/2023

Closing Time: 11:00

INSTITUTION DETAILS

Institution Name: Benedictine Hospital
Province: KwaZulu-Natal
Department of entity: Department of Health
Division or section: Supply Chain Management
Place where goods/ Systems

service is required

Date Submitted: 12/05/2023

ITEM CATEGORY AND DETAILS

Quotation number: ZNQ/BEN272/2023/2024
Item Category: Goods

ltem Description: Supply and deliver Systems Uniform

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Not applicable
Time: N/A
Venue: N/A

QUOTES CAN BE COLLECTED FROM: KZN Health Website

QUOTATION MUST BE DEPOSITED ON: tender box next PRO office at Benedictine Hospital
or email to benedictinequotation@gmail.com

ENQUHRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name; Mr J.P Mjaja

Email: Jabulile.Mjaja@kznhealth.gov.za

Contact number; 035 831 7062

Finance Manager Name: Mr Sanaile Sukazi
Finance Manage signature: 4 /
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YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: Benedictine Hospital

FACSIMILE NuMBER: VA E-MAIL ADDREss:  benedictinequotation@gmail

PHYSICAL ADDRESS:  Benedictine Hospital Vryheid main road Nongoma 3850

QUOTE NUMBER:  2N@ 1 BEN 1272 123 .24 VALIDITY PERIOD: 90 DAYS
DATE ADvERTISED:  13/10/2023 cLosing pate:  18/10/2023 CLOSING TIME: 11:00
DESCRIPTION: Supply and deliver Systems uniform

CONTRACT PERIOD (IF APPLICABLE): ~ ©ONCe off

DEPGSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
Deposite to tender box next to PRO office or email to benedictinequotation@gmail. com

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
CONTACT pERsON: Mrs J.P Mjaja TELEPHONE NUMBER: 0358317062

E-MAIL ADDRESS:  Jabulile.Mjaja"kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
CONTACT PERSON: Mr A.B Dlamini TELEPHONE NUMBER: 0358317056

E-MAIL ADDRESS: Zenzele.biyela@kznhea'th .gov.zZa

Biddars should ensure that quotes are delivered timeously to the correct address, [f the quote is late, it will not be accepted for consideration,

The quote box is open from 8:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TO BE RETYPED}

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT

REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT {(GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:
TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PiN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. MIAJA|A

UNIQUE REGISTRATION REFERENCE:
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QUOTENUMBER: _ zng ¢ BEN 1272 123
DESCRIPTION: Supply and deliver Systems uniform
PREFERENCE POINTS WILL BE ALLOGATED ACCORDING TO THE IMPLEMENTATION OF SPECIFIC GOALS [N TERMS OF PPR 2022: | POINTS ALLOCATED
Gender ~ Fullipartiaficombination of points allocated to companies at least 51% owned by Black Women 2
ICN NUMBER  |QUANTITY mi:s%’;e DESCRIPTION B:g;g,_& Eﬁmi‘é-ﬁfn . e .
Supply and deliver systems uniform
Safety boots cofour black
01 Pair size 9
01 Pair size 10
01 Pair size 4
01 Pair size 5
03 each White shirt long sleeve with colar and button
size large
01 each Mens navy jersey v-neck long sleeve
embroided with DOH LOGO size large
05 sach Raincoat navy for men with hood and
embroided with DOH 10GO size large
05 each Black leather belts 50mm width size large
sets Jackets and trouser royal blue (boiler suits})
06 set size 32
06 sat size 34
07 set size 36
09 set size 38
NB: Specifications attached
samples will be on request
VALUE ADDED TAX @ 15% (Only if VAT Vendor}
TOTAL QUOTATION PRIGE (VALIDITY PERIOD 90 Days)
DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES | NO
IS THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE S.AN.S./ 8.A.B.5. SPECIFICATION? YES / NO

STATE DELIVERY PERIOQD (E.G. 3 DAYS, 1 WEEK}

NAME OF BIDDER: SIGNATURE OF BIDDER:
[By signing this document, | hereby agree to all terms and condifians]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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BIDDER’S DISCL.OSURE

1 PURPGSE OF THE FORM
Any person {natural or juristic) may make an offer or offers in terms of this invitation to bid. in line with the principles of transparency, accountability,
impartiality, and ethics as enshrined in the Constitution of the Republic of South Africa and further expressed in various pieces of legistation, it is required
for the bidder to make this declaration in respect of the details required hareunder,

Where a personis are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person wili automatically be disqualified
from the bid process,

2 BIDDER'S DECLARATION

2.1 Is the bidder, or any of its directors / trustees / sharehalders / members / partners or any person having a condrolling interest? in the YES { NO
enterprise, employad by the state?

211 i sq, fumish particulars of the namas, individual Identity numbers, and, if applicable, state employes numbers of sale propriator! directors f rustees /

shareholders / members/ pariners ar any person having a controlling interest in the enterprise, In table below.

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, Do you, or any persen connected with the bidder, have a relationship with any person who is employed by the procuring institution? YES / NO

221, If so, furnish particulars:

2.3. Does the bidder or any of its directors / trustees / shareholders / members / partners or any person having a controliing interest in the YES / NO
enterprise have any interest in any other related enterprise whether ar not they are bidding for this contract?

231, 1 so, furnish particulars:

3 DECLARATION

1, the undersigned,(name) in submitting the accompanying bid, do hereby make
tha following stalements that | certify to be true and complete in every respect:

31, | have read and [ understand the contenis of this disclosure;

3.2 | understand that the accompanying bid will be disqualified If this disclosure is found net to be true and camplete in every respect;

3.4 The bidder has arrived at the accempanying bid independentiy from, and without cansuliation, communication, agreement or arrangement with any
competitor, However, communication between partners in a joint veniure or consartium? will not be canstrued as collusive bidding.

3.4 In addition, there have been no consultations, communications, agreements or arrangements with any competitar regarding tha quality, quantity,

spacifications, prices, including methods, factors or formulas used ta calculate prices, market allocation, the intentfon or decision to submit or not to
submit the bid, bidding with the intentien not to win the bid ané conditions or delivery particulars of the preducts or services to which this bid invitation

relates.

3.5 The terms of the accompanying bid have not been, and will not he, disclosed by the bidder, direcily or indirectiy, to any campetitor, prior to the date and
time of the official bid opening or of the awarding of the contract,

3.6. There have been no consultations, comimunications, agreements or arrangements made by the bidder with any official of the procuring institution in

relation to this procurement pracess prior to and during the bidding process except to provide clarification on the bid submitted where so required by the
institution; and the bidder was nat invalved in the drafting of the specifications or terms of reference for this bid,

37 I am aware that, in addition and without prejudice to any cther remedy provided Lo combat any restrictive practices related to hids and contracts, hids that
are suspicious will be reported to the Competition Commission for investigation and possible imposition of administrative penaltias in terms of section 59
aof the Competition Act No 89 of 1998 and cr may ba reperted %o the National Proseculing Authority (NPA) for criminal investigation and or may be
restricted from conducting business with the public sector for a period not exceeding ten (10) years in terms of the Prevention and Cambating of Corrupt
Activities Act No 12 of 2004 or any other applicable legisiation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 the power, by ona person ar a group of parsans holding Lhe majority of Lhe equily of an enterprise, altamatively, the parsonts having Lhe deciding vole or power o influence or o direct tha course and
decisions of the enterprise.
2 Jalnt ventura or C It means an iatlon of persons for tha purp of bining their expertise, property, capital, afforts, skill and knowdedgs in an actvily for the execution of a contract.
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GCC
GENERAL CONDITIONS OF CONTRACT
NOTES
The purpose of this document is to:
{ Draw special aitention to certain general conditions applicable to government bids, contracts and orders; and
(i) To ensure that clients be familiar with regard to the rights and obligations of all parties involved in deing business with government.
In this document werds in the singular also mean in the plural and vice versa and words in the masculine alse mean in the feminine and neuter.
s The General Conditions of Contract will form part of all bid/quetation documants and may not be amended.
* Special Conditions of Contract (SCC) relevant {o a specific bid, should be cempiled separately for every bid (if applicable} and will supptement the
General Conditions of Contract. Whenaver there is a conflict, the provisions in the SCC shail prevall.
1 Definitions
The following terms shall be interprated as indicated:
1.1 “Closing lime” means the date and hour specified in the bicdding documents for the receipt of bids.
1.2, “Contract” means the written agresment entered into between the purchaser and the supplier, as recorded in the contract form sigred by the parties,
including all attachments and appendices thereto and all decuments incomporated by reference therein.
1.3 “Cantract price” means the price payable to the supplier under the contract for the full and praper performance of his contractual obligations.
1.4 “Carrupt practice” means the offering, giving, receiving, or soliciting of any thing of value to influence the action of a public official in the procurement
process or in cantract exacution.
1.5. "Goundervaiiing duties” are imposed in cases where an anierprise abroad Is subsidized by its government and encouraged to markat its products
internationally.
1.6, “Country of origin® means the place where the goods were mined, grown or produced or fram which the services are supplied. Goods are produced

when, through manufacturing, processing or substantial and major assembly of compenents, a commerciaily recognized new product results that is
substantially different in basic characteristics or in purpese or utility from its cemponents.

1.7. “Day” means calendar day.

1.8. "Delivery” means delivery in compliance of the conditions of the contzact or arder.

1.9. “Delivery ex stock” means immediate delivery directly from stoek actually on hand.

1.10.  “Delivery into consignees store or to his site” means delivered and unloaded in the specified store or depot or ¢n the specified site in compliance with the
conditions of the contract or order, the supplier bearing all risks and charges involved untii the supplies are sa delivered and a valid receipt is oblained.

141, “Bumping" occurs when a private enterpriss abroad market its goods on own initiztive in the RSA at tower prices than that of the country of origin and

which have tha patential to harm the local industries in the RSA

1.12.  "Force majeure” means an event beyond the control of the supplier and not invelving the supplier's fault or negligence and not foreseeable. Such events
may include, but is not restricted lo, acts of tha purchaser in its sovereign capacity, wars ar revolutions, fires, fleods, spidemics, quarantine restrictions
and freight embargeas.

113.  *Fraudulent practice” means a misrepresentation of facts in order to influence a procurement process or the execution of a contract {o the detriment of
any bidder, and includes collusive practice among bidders (prior to or after bid submission) designed to establish bid prices at artificial nan-competitive
lavels and to deprive the bidder of the benefits of free and apen compelition.

1.14. “GCC" means the General Conditions of Centract.

115,  "Goods" means all of the equipment, machinery, andfor other materials that the supplisr is required to supply o the purchaser under the contract.

1.16. "Imported content” means that portion of the bidding price represented by the cost of compenents, paris or materials which have bean or are still to be
imported (whether by the supplier ar his subcontractors) and which costs are inclusive of the costs abroad, plus freight and other direct importaticn costs
such as landing costs, dock dues, import duty, sales duty ar other simitar fax ar duty at the South African place of entry as well as transpartation and
handling charges 1o the factory in the Republic where the supplies covered by the bid will be manufactured.

147, *Local content” means that portion of the bidding price which is not included in the imported content provided that local manufacture does take placa.

118, “Manufacture” means the production of preducts in a factory using labour, materials, components and machinery and includes other related value-adding
activities.

1.19. *Order” means an official writlen order issued for the supply of goads or warks or the rendaring of a service.

1.20,  "Project site,” where applicable, means the place indicated in bidding documents.

1.21.  "Purchaser” means the organization purchasing the goods.

1,22,  “Republic” means the Republic of South Africa.

1.23. “SCC" means the Special Conditions of Contract.

1.24.  “Senvices" means thase functional services ancillary 1o the supply of the goods, such as transportation and any other incidental services, such as
installation, commissioning, provision of technical assistance, training, catering, gardening, security, maintenance and other such obligations of the
supptiar coverad under the contract.

1.25.  “Written" or “in writing” means handwritten In ink or any farm of electranic or mechanical writing.

2 Application

2.1, Thase general conditions are applicable to alt bids, cantracts and orders including bids for functional and prefessional services, sales, hiring, lstting and
the granting or acquiring of rights, but excluding immovable property, unless otherwise indicated in the bidding documents.

2.2 Where applicable, special conditions of contract are also laid down to cover specific supplies, services or works.

23, Where such special conditions of contract are in conflict with these general conditions, the special conditions shali apply.

3 General

3.1, Unless otharwise indicated in the bidding documents, the purchaser shall not be liable for any expense incurred in the preparation and submissicn of a
bid. Where appiicable a non-refundabla fee for documents may be charged.

3.2. With certain exceptions, invitations to bid are only published in the Government Tender Bulletin. The Govarnment Tender Bulletin may be abtained

directly from the Government Printer, Private Bag X85, Pretoria 0001, or accessed slectronically from www.treasury.gov.za
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4 Standards

4.1, The goeds supplied shall conform fe the standards mentioned in the bidding documents and specifications.

5 Use of contract documents and information; inspection.

51 The supplier shall not, without ihe purchassr’s prior wrilten consent, disclose the contract, or any provision thereof, or any spacification, plan, drawing,

pattern, sample, or information furnished by or on behalf of the purchaser in cannection therewith, to any person cther than a person employed by the
supplier in the performance of the contract. Disclosure to any such empleyed person shall be made in confidence and shall extend only sa far as may be
necessary for purpeses of such performance,

52, The supplier shall not, without the purchaser’s prior written consent, make use of any document or information mentioned in GCC clause 5.1 except for
purpases of performing the contract,

5.3. Any document, ather than the centract itself mentioned in GCC clause 5.1 shall remain the praperty of the purchaser and shall be returned (all copies) to
the purchaser on completion of the supplier's performance under the contract if so required by the purchaser.

54, The supplier shall permit the purchaser to inspect the supplier's records relating to the perfarmance of the supplier and fo have them audited by auditors

appointed by the purchaser, If so required by the purchaser,

[ Patent rights
6.1. The supplier shalt indemnify the purchaser against aii third-party claims of infringement of paterd, trademark, or indusirial design rights arising from use
of the goods or any part thereof by the purchaser.

7 Performance security

7.1. Within thirty {30) days of receipt of the nolification of contract award, the successful bidder shail furnish te the purchaser the performance security of the
amount specified in SCC.

7.2 The proceeds of the performance security shall be payable to the purchaser as compensation for any loss resulting from the supplier's failure to complete
his obligations under the cantract.

7.3, The performance security shall be denominated in the currency of the contract, or in a freely convertible currency accepiable to the purchaser and shall

be in ane of the fallowing forms:
(a) abank guarantee cr an imevocahle letter of credit issued by a reputable bank located in the purchaser's country or abroad, acceptable to the
purchaser, in the form provided in the bidding documents er another form acceptable lo the purchaser; or
(b) a cashier's or certified cheque
74, The parformance security will be discharged by the purchaser and returned to the supplier not later than thirly (30) days following the date of completion
of the supplier’s performance abligations under the coniract, including any warranty obligations, unless otherwise specified In SCC.

8 Inspections, tests and analyses
8.1 All pre-bidding testing will be for the account of the bidder.
82 If it is a bid condition that suppiies to be produced or services to be randered shauld at any stage during production or execution or on completion be

subject to inspection, the premises of the bidder or cantractor shall be open, at all reasonable hours, for inspection by a representative of the Department
or an organization acting on behalf of the Department.

8.3. If there are na inspection requirements indicated in the bidding documents and no mention is made in the contract, but during the contract period it is
decided that inspections shall be carrled aut, the purchaser shall itself make the nacessary arrangements, including payment arrangements with the
testing authority concerned.

a4, If the inspections, tests and analyses referred to in clauses 8.2 and 8.3 show the supplies to be in accordance with the contract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser.

8.5. Where the supplies or services referred to in clauses 8.2 and 8.3 do nat comply with the contracl requirements, irrespective of whether such suppiies or
services are accepted or not, the cost in cannection with these inspections, tests or analyses shall be defrayed by the suppier.

8.6. Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not camply with the contract requirements may be rejacted.

8.7. Any contract supplies may on or afier delivery be inspected, tested or analyzed and may ba rejected if found not to comply with the requirements of the

contract. Such rejected supplies shall be held at the cast and risk of the supplier who shall, when called upon, remove them immediately at his own cost
and Torthwith substitute them with supplies which de camply with the requirements of the contract. Failing such removai the rejected supplies shall be
refumed at the suppliers cost and sk, Should the supplier fail to provide the substitute supplies forthwith, the purchaser may, without giving the supplier
further opportunity to substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

8.8, The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchasar to cancel the contract on account of a breach of the conditions thereof,
or to act In terms of Clause 23 of GCC.

9 Packing

9.1. The supplier shatl provide such packing of the goods as Is required to prevent their damage or deterioration during transit to their final destination, as
indicated in the cantract. The packing shall be sufficient fo withstand, without limitation, rough handling during transit and exposurs to extreme
temperatures, salt and precipitation during transit, and open storage. Packing, case size and weights shall take into consideraticn, where appropriaie, the
remolenass of the goods’ final destination and the absence of heavy handling facilities at all points in transit.

9.2, The packing, marking, and documentation within and outside the packages shall comply strictly with such special requirements as shall be expressly
provided for in the contract, including additional requirements, if any, specified in SCC, and in any subsequent instructions ordered by the purchaser.

10 Delivery and documents

10.1.  Delivary of the goods shall be made by the supplier in accordance with the terms specified in the contract. The details of shipping and/or other
documents to be furnished by the supplier are specified in SCC.

10.2.  Documents fo be submitted by the supplier are specified in SCC.

11 Insurance

111, The goods supplied under the contract shall be fully insured in a freely convertible currency against loss or damage Incidental to manufacture or
acquisilion, transportaticn, storage and delivery in the manner specified in the SCC.
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12 Transportation
12.1.  Should a price ather than an all-inclusive delivered price be required, this shall be specified in the SCC.

13 Incidental services
13.4.  The suppiler may be required to provide any or all of the foliowing services, including additional servicss, if any, specified in SCC:
(a) performance or supervision of on-site assembly andfor commissioning of the supped goods;
(b) fumishing of taols required for assembly andfor maintenance of the supplied goads;
(c) furnishing of a detailed operations and maintenance manual for each appropriate unit of the supplied goods;
(d) performanca or supenvision or maintenance andfor repair of the supplied gocds, for a pericd of time agreed by the partles, provided that this service
shall not refleve the supplier of any warranty obligations under this contract; and
(e) training of the purchaser's personnel, at the supplier's plant and/or or-site, in assembly, start-up, oparation, maintenancs, and/or repair of the
13.2.  Prices charged by the supplier for incidentai services, if not included in the ceniract price for the goods, shall be agreed upon in advance by the parties
and shall not exceed the prevailing rates charged to athar parties by the supplier for similar services.

14 Spare parts
As specified in SCC, the supplier may be required to provide any or aif of the following materials, natifications, and informaticn pertaining lo spare parts
14.1.  manufaclured or distributed by the supplier:

(@) such spare parts as the purchaser may elect to purchase from the supplier, provided that this election shall not relieve the supplier of any warranty
obligations under the contract; and

(b) in the avent of termination of production of the spare parts:
(i} Advanca notification to the purchaser of the pending terminaticn, in sufficient time to permil the purchaser to procure needed requirements; and
(i) following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and specifications of the spare parts, if requested.

15 Warranty

15.1.  The suppller warrants that the goods supplied under the contract are new, unused, of the most recent or cument models, and that they incorporate all
recent improvements in design and materials unless provided otherwise in the coniract. The supplier further warrants that all goods supplied under this
contract shall have no defect, arising from design, materials, or workmanship (except when the design andlor material is required by the purchaser's
specifications) or from any act or omission of the supplier, that may deveiop under nermal use of the supplied goods in the conditions prevailing in the
country of final destination.

18.2.  This warranty shall remain valid for twelve (12) months after the goods, or any portion thereof as the case may be, have heen delivered to and accepted
at the final destination indicated in the contract, or for eighteen {8} manths after the date of shipment from the port or place of loading in the source
country, whichever peried concludes eadler, unless specified atherwise in SCC.

15.3.  The purchaser shall promptly notify the supplier in writing of any claims arising under this warranty.

15.4.  Upon receipt of such notice, the supplier shall, within the period specified in SGC and with ail reasanable speed, repair or replace the defective goods or
parts thereof, without costs to the purchaser.

15,5,  If the supplier, having been notifiad, falls to remedy the defact(s) within the period specified in SCC, the purchaser may proceed o take such remedial
action as may be necessary, at the supplier’s risk and expense and witheut prejudice to any other rights which the purchaser may have against the
supplier under the contract.

16 Payment

16.1.  The method and conditions of payment to be made to the supplier under this contract shail be specified in SCC.

46.2.  The supplier shall furnish the purchaser with an invaice accompanied by a copy of the delivery note and upen fulfiliment of other obligaticns stipulated in
the contract.

6.3,  Payments shalt be made promptly by the purchaser, but In no case later than thirty (30) days after submission of an invaice er claim by the supplier.

16.4.  Payment wili be made in Rand unfess otherwise stipulated in SCC.

17 Prices
17.1. Prices charged by tha supplier for goods delivered and services performed under the contract shalt nat vary from the prices quoted by the supplier in his
bid, with the exceplion of any price adjustments authorized in SCC or in the purchaser’s request for bid vaiidity extension, as the case may be.

18 Contract amendments
18.1. No variation in or modification of the terms of the contract shall ba made except by written amendment signed by the parties concerned.

19 Assignment
19.1.  Tha supplier shall not assign, in whole or in part, its cbligations to perform under the contract, except with the purchaser’s prior written consent.

20 Subecontracts
201, The suppfier shail notify the purchaser in writing of all subcontracts awarded under this contracts if not aiready spedified in the bid. Such nofification, in
the criginal bid or later, shalf not relieve the supplier from any liability or obligation under the contract.

21 Delays In the supplier's performance

21.1.  Delivery of the goods and parformance of services shall be made by the supplier in accordance with the time schedule prescribad by the purchaser in the
contract.

21.2. i at any time during performance of the cantract, the supplier or its subcontraclor(s} should encounter cenditions impeding limely delivery of the goods

and performance of services, the supplier shall promptly notify the purchaser in writing of the fact of the delay, its likely duration and its cause{s}. As soon
as praclicable after receipt of the supplier's nofice, the purchasar shall evaluate the situation and may at his discretion extend the supplier's time for
perfarmance, with or without the imposition of penalties, in which case the extensicn shall be ratified by the parties by amendment of centract.

21.3.  No provision in a contract shall be deemed to prohibit the abtaining of supplies or services from a national department, provincial depariment, or a locat
authority.

214, The right is reserved to procure outside of the contract smafl quantities or to have minor essential sarvices executed if an emergency arises, the
supplier's peint of supply is not situated at or near the place where the supplies are required, ar the supplier's services are not readily available,
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Except as provided under GCC Clause 25, a delay by the supplier in the performance of its delivery obligaticns shall render the supplier lizble to the
imposition of penalties, pursuant to GCC Clause 22, unless an extension of me Is agreed upan pursuant to GCC Clause 21,2 without the application of
penalties.

Upon any delay beyond the defivery period in the case of a supplies contract, the purchaser shail, withaut canceling the contract, be entified to purchase
supglies of a similar quality and up to the same quantity in substitution of the goods not supplied in canformity with the contract and ta retumn any goods
deliverad later at the supplier's expense and risk, or to cancel the contract and buy such goods as may be required to complete the contract and without
prejudice to his other rights, be entilled to claim damages from the supplier,

Penalties

Subject io GCC Clause 25, if the supplier fails ta deliver any or all of the goods of to perform the services within the perod(s) specified in the contract,
the purchaser shall, without prejudice lo its other remedies under the contract, deduct frem the contract price, as a penalty, a sum calculated on the
defivered price of the delayed goods or unperformed services using the current prime interast rate calculated for each day of the delay until actual
delivery ar performance. The purchaser may also consider terminaticn of the contract pursuant to GCC Clause 23.

Termination for defaudlt

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate this cantract

in whale or in part:

{a) f the supplier fails to deliver any or all of the goeds within the perlod(s} specified in the contract, or within any extension thereof granted by the
purchaser pursuant to GCC Clause 21.2;

(k) if the Supplier fails lo perorm any other obligation(s) under the contract; or

(c) If the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in compating for or in executing the contract.

In the event the purchaser terminates the contract in whole or in past, the purchaser may pracure, upon sioh terms and in such manner as it deems

appropriate, goods, warks or services similar to those undelivered, and the supptier shall be liable to the purchaser for any excess costs for such similar

goods, warks or services. However, the supplier shall continue performance of the conltract to the extent not terminated.

Whers the purchaser terminates the contract in whele or in part, the purchaser may dacide to impose a restriction penalty on the suppiier by prohikiting

such supplier from doing business with the public sector for a period not exceeding 10 years,

If a purchaser intends imposing a restriction on 4 supplier ar any persen associated with the supplier, the supplier will be zllowed a time periad of not

mare than fourteen {14) days 1o provide reascns why the envisaged restriction should not be imposed. Shauld the suppiter fail to respondé within the

stipulated fourteen (14) days the purchaser may regard the intended penalty as not objected against and may impose it on the supplier.

Any restriction imposed on any person hy the Accounting Officer / Autharity will, at the discretion of the Accounting Officer / Authority, also be applicable

to any other enterprise or any partner, manager, director ar ather person who wholly or parily exercises or exercised or may exercise control aver the

enterprise of the first-mentioned person, and with which enterprise or person the first-mentioned person, is or was in the opinian of the Accounting Officer

/ Authorlty actively assaciated.

If a restriction is imposed, the purchaser must, within five (5} working days of such imposition, furnish the National Treasury, with the follewing

information:

(i} the name and address of the supplier and / ar person restricted by the purchaser;

(i} the date of commencement of the restriction

(i} the period of restriction; and

{iv) the reasons for the restriction.

These details wilt be loaded in the National Treasury's central database of suppliers ar persons prohibited frem doing husiness with the public sectar.

If a court of law convicts a person of an offence as contamplated in sactions 12 or 13 of the Prevention and Combating of Corrupt Activities Act, Ne. 12 of
2004, the court may alsa rule that such person's name be endoersed on the Register for Tender Defaulters, When a person’'s name has been endorsed
on the Register, the persen will be prohibited frem doing business with the public sector for a period not less than five years and not more than 10 years.
The National Treasury is empowered to determine the period of restriction and each case will be dealt with on its own merits. According to section 32 of
the Act the Register must be open to the public. The Register can be perused on the National Treasury website.

Anti-dumping and countervailing duties and rights

When, afler the date of bid, provisional payments are required, or antidumping or countervailing duties are imposed, or the armount of a provisional
payment ar anti-dumping ar countervailing right is increased in respect of any dumped or subsidized import, the State is not liable for any amount so
required or Imposed, or for the amount of any such increase. Whes, after the said date, such a provisional payment is no longer sequired or any such anti-
dumping ar countervailing right is abalished, or where the amount of such provisional payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor to the State or the State may deduct such amounts from maneys (If any) which may
atherwise be due to the contractor in regard to supplies or services which he delivered aor rendered, or is to deliver or render in terms of the coniract or
any ather contract ar any other amount whichmay be due te him.

Force Majeure

Notwithstanding the provisions of GGC Clauses 22 and 23, the supplier shall not be liable Tor forfeiture of its parformance security, damages, or
termination for defauli if and to the extent that his delay in perfermance ar ather failure to perform his cbligations under the conteact is the result of an
event of farce majeure.

If a farce majeure situation arises, the supplier shall promptly notify the purchaser in writing of such condition and the causa thereof. Unless ctherwise
directed by the purchaser in wriling, the supplier shall continue to perform its obligations under the contract as far as Is reasenably practicat, and shall
seek all reasonable alternative means for performance not prevented by the force majeure event.

Termination for insolvency

The purchaser may at any time terminate the contract by giving written notice to the supplier if the supplier becomes bankrupt or othenwise insolvent. In
this event, termination will be without compensation to the supplier, provided that such termination will not prejudica or affect any right of action or
remedy which has accrued or will accrue thereafter to the purchaser.

Settlement of Disputes

If any dispute or difference of any kind whatsoever arises between the purchaser and the supplier in connection with or arising out of the contract, the
parties shall make every effort to resolve amicably such dispute or difference by mutual consuliation.
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If, after thirly (30) days, the parties have failed ta resclve their dispute or difference by such mutuzl consuliation, then either the purchaser or the supplier
may give natice to the other party of his intention to commence with mediation. No mediaticn in respect of this matter may ba commenced unless such
netice is given to the other party.

Should it not be possible to settle a dispute by means of mediaticn, it may be settled in a South African court of law.

Mediation proceedings shall be conducted in accordance with the rules of procedure specified in the SCC.

Notwithstanding any reference to mediation and/or ceurt proceedings herein,

(a) the parties shall conlinue to perform their respective abligations under the contract unless thay clherwise agres; and

(b} the purchaser shali pay the supplier any monies due the supplier.

Limitation of lfability

Except in cases of criminaf negligence or wififul misconduct, and in the case of infringement pursuant to Clause §;

(2) the supplier shall nat be liable 1o the purchaser, whether in contract, tort, or olherwise, for any indirect or consequential loss or damage, loss of use,
loss of production, or loss of profits or interest costs, pravided that this exclusion shall not apply to any abligation of the supplier to pay penalties
andlor damages to the purchaser; and

b) the aggregate liability of the supplier to the purchaser, whether under the contract, in tort or otherwise, shall not exceed the total conlract price,
pravided that this fimitation shall not apply to the cost of repairing or replacing defective equipment.

Governing language
The contract shail be written in English. All correspondence and other documents pertaining fo the confract that is exchanged by the parties shall also be
written in English.

Applicable law
The contract shall be inlerpreted in accardance with South African laws, unless otherwise specified in 3CC,

Notices

Every written acceptance of a hid shall be posted to the supglier concerned by registared ar certified mail and any other notice to him shall be posted by
ardinary mail to the address furnished in his bid or to the address notified later by him in writing and such pasting shall be deemed lo be proper service of
such nalice

The time mentioned in the contract documents for performing any act after such aforesaid notice has been given, shall be reckoned from the date of
posting of such notice.

Taxes and duties

A foreign supplier shall be entirely responsibla for all taxes, stamp duties, licanse fees, and other such levies Imposed oulside the purchaser's country.

A tocal supplier shall be entirely responsible for all taxes, duties, license fees, etc., incurred until delivery of the contracted goods fo the purchaser.

Mo contract shall be coneluded with any bidder whose tax matters are not in order. Prior to the award of a bid the Department must be in possession of a
tax clearance cerlificate, submitted by the bidder, This certificate must be an original issued by the South African Revenus Services.

National Industrial Participation (NIP} Programme
The NIP Programme administered by the Department of Trade and Industry shalt be applicable to all contracts that are subject to the NIP obligation.

Prohibition of Restrictive practices

tn terms of section 4 (1) (b) (iil) of the Competition Act No. 89 of 1898, as amended, an agreement between, or concerted praclice by, firms, ar a decision
by an association of firms, is prohibited if it is between parties in a horizontal relationship and if a bidder (s} is / are or a contractor(s) was / were involved
in collusive bidding {or bid rigging).

i a bidder(s) or contractor(s), based on reasonable grounds or evidenice abtained by the purchaser, has / have engaged in the restrictive practice
referrad lo above, the purchaser may refer the matter to the Competition Commission for investigation and possible imposition of administrative penalties
as contemplated in the Competition Act No. 89 of 1998,

If a bidder(s) or contractor(s), has / have been found guilty by the Compstition Commission of the restriclive practice referred to above, the purchaser
may, in addition and without prejudice to any other remedy provided for, invalidate the bid(s) for such item(s) offered, and / or terminate tha contract in
whcle or part, and / or restrict the bidder(s) or coniractor(s) frem conducting business with the public secter for a peried not exceeding ten (10) years and
{ or claim damages from the bidder(s) or canfractor(s) concemed.
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SPECIAL CONDITIONS QOF CONTRACT
. AMENDMENT OF CONTRACT
1.1, Any amendment to or renunciation of the provisions of the contract shall at all times be done in writing and shall be signed by both parties.
2. CHANGE OF ADDRESS
AR Bidders must advise the Department of Health (institution where the offer was submitted) shouid their address (domicilium citandi et executandi) details

change from the time of bidding {o the expiry of the contract,

3. GENERAL CONDITIONS ATTACHED TQ THIS QUOTATION
31, The Department is under no abligation o accept the lowest or any quota.
3.2 The Department reserves the right to communicate in writing with vendors in casas where informatfon is incomplete or where there ars ebscurities

regarding technical aspects of the offer, to chiain confirmation of prices or preference claims in cases where it is evident that a typing, written, transfer or
unit error has been made, to investigate the vendor's standing and abilily to complete the supply/service salisfactorily.

3.3 ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

3.4, The price quoted must include VAT (if VAT vendor).

3.5, Should a bidder becomea & VAT vendor after award or during the implementation of a contract, they may not request the VAT percentage frem the
Depariment as the service provider made an offer during the period they were not registered as a VAT vendor. The Deparlment is anly liable for any VAT
from ragisterad VAT vendors as originally stated on the quotation document.

3.6. The bidder must ensure the correctness & validity of the quotation:

(i) that the price{s), rate{s) & preference quoted cover ail for the workfitem (s) & accept that any mistakes regarding the price (s) & calcutations will be at
the bidder's risk;

(i) itis the responsibility of the bidder to canfirm recelpt of their quotation and to keep proof thereaf.

3.7 The bidder must accept full responsibility for the proper execution & fulfilment of all obligations conditions devolving on under this agreement, as the
Principal (s) liable for the due fulfilment of this coniract.

3.8. This quotation will be evaluated based on the 80/20 poinis system, specification, cerreciness of infarmation andfor functionaiity critaria. All required
docurmentation must be completed in full and submitted.

3.9, Offers must comply strictly with the specification.

3.10.  Only offers that meet or are greater than the specification will be considered.

311, Late offers will not be cansidered.

3.12.  Expired product/s will not be accepted. All praducts supplied must be valid for a minirurn period of six manths.

3,18, Used/ second-hand products will not be accepted.

3.14. A bidder not ragisterad an the Centrai Suppliars Database or whoss verification has failed will not be considerad.

3.15.  Alt detivery casts must be included in the quoted price for delivery at the praseribed destination,

3.16.  Only firm prices will be accepted. Such prices must remain firm for the contract period. Non-firm prices (Including rates of exchange variations) will not be
considered. '

3.17.  In cases where differant delivary points influence the pricing, a separate pricing schedule must he submitted for each delivery point.

3.18.  In the svent of a bidder having multiple quotes, anly the cheapest according to specification wiit be considered.

319, Verfication will be conducted to identify if bidders have mulliple companies and are cover-queting for this bid.

3.20.  In such instances, the Dapartment reserves the right to immediately disquaiify such bidders as cover-quoting is an offence that represents both
carruption and acquisition fraud.

4 SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QGUOTATION,

4.1. Unless inconsisten: with or expressly indicated otherwise by the contexi, the singular shall include the plurai and vice versa and with words importing the
masculine gender shall inciude the faminine and the neuter.

4.2 Under no circumstances whatsoever may the quatation/bid forms be relyped or redraftad. Phetocopies of the original bid documentation may be used,
but an original signature must appear on such photocopies.

4.3, The bidder is advised to check the number of pages and o salisfy himself that nane are missing or duplicated,

4.4, Quotations submitted must be complete in all respects. Howaver, where it is identified that information in a bidder's response, which does not affact the

preference points or price, is incomplete in any respect, the said supplier meets all specification requirements and scores the highest points in terms of
praference points and price, the Department reserves the right to request the bidder to complete/ submit such information.

4.5, Any alteration made by the bidder must be initiailed; failure to do so may render the response invalid.

4.6, Uss of correcting fluid is prohibited and may render the response invalid.

4.7. Quotations will be opened in public as soon as practicable after the closing time of quotation.

4.8, Where praclical, prices are made public at the time of opening quotations.

4.9. If it is desired to make more than one offer against any individual item, such offers should be given on a phetocopy of the page in guestion. Clear

indication thereof must be slaled on the schedules attachad.
4.10.  The Depariment is under no ohligation to pay suppliers in part for work dene if the supplier can na longer for fulfit their obligation.

5, SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

5.1. Quotation shall be lodged at the address Indicated not later than the closing time spacified for their recaipt, and in accordance with the directives in the
quotation documents.

5.2, Each quotation shall be addressed in accordance with the directives in the quatation documents and shall be lodged in a separate sealed envelope, with

the name and address of the hidder, the quatation number and closing date indicated on the envelopa. The envelope shall not contain documents
relating e any guotation other than that shown on the envelope. If this provision is net cemplied with, such quolations/bids may be rejected as being
invalid.

8.3, All quotations received in sealed envelopes with the relevarnt quotation numbers on the envelopes are kept unopened in safe custody until the clasing
time of the quotationfbids. Where, however, a quciation Is received open, it shalt be sealed. If it is received withaut a quotation/bid number cn the
envelape, It shatl be opened, the quoiation number ascertained, the envelope sealed and the quotation nurmher written on the envelope.

54. A specific box is provided for the receipt of quotations, and no quotation found in any other box ar elsewhere subseguent to the closing date and time of
quatation will be considered.
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5.8, Quotation documents must not be included in packages containing samples. Such quotations may be rejected as being invalid.

6. SAMPLES

6.4 In the casa of the quote documant stipulating that samples are required, the supplier will be informed in due course when samples should he provided o
the institution. {This decreases the time of safety and storage risk that may be incurred by the respeclive institution), The bidders sample will be retained
if such bidder wins the contract.

(i)  If a company/s who has nof won the quote requires their samples, they must advise the institution in writing of such,
(i} If samples are not collecied within three manths of close of quote the institution reserves the right to dispose of them at their discration,

6.2, Samples must be made available when requested in writing or If stipulated on the document.

If a Bigder fails {o provide a sample of their product en affer for scrutiny against the set specification when requested, their offer will be rejected. All
(i) testing will be for the accouni of the bidder.
7. COMPULSORY SITE INSPECTION ! BRIEFING SESSION
7.1. Bidders who fail to attend the compulsary meeting will be disqualified from the evaluation pracess.
(i) The institution has determined that a compulsary sile meeting will not  jake place.
(i) Date: / ! Time: . Place:
Institution Stamp: Institution Site Inspaction ! briefing session Official:
Full Name:
Signature:
Date:

8. STATEMENT OF SUPPLIES AND SERVICES

a1 The coniractor shall, when requested to do so, furnish particulars of supplies deiivered or services executed. If ha/she fails to do so, the Depariment
may, without prejudice 10 any other rights which it may have, Institute inguiries at the expense of the contractor to obtain the required particulars.

q, SUBMISSION AND COMPLETION OF SBD 6.1

a1 Should a bidder wish to gualify for preference points they must complete a SBO 6.1 decument. Failure by a bidder to provide all relevant information
required, will result in such a hidder sot being considered for preference peint's allocation. The preferences applicable on the closing date will be
utilized. Any changes after the closing date will not be considerad for that particular quote, '

10 TAX COMPLIANCE REQUIREMENTS

10.1. In the event that the tax corpliance status has failed on CSD, itis the suppliers’ responsibility to provide a SARS pin in arder for the institution to validate
the tax compliance stalus of the supplier.

10.2.  |n the event that the institution cannot validate the suppliers’ tax clearance on SARS as well as the Central Suppliers Database, the quote will not be
considered and passed over as non-compliant accerding to National Treasury Instruction Note 4 (a) 2016/17.

1 TAX INVOICE

11.1.  Ataxinvoice shall be in the currency of the Republfic of Sauth Africa and shall contain the following particulars:

(i) the name, address and registration number of the supplier;

(i#) the name and address of the recipient;

(i) an individual seralized number and the date upan which the tax involce
{iv) a description and quantity ar volume of the goods or services supplied;
(v} he official department order number issued to the supplier;

{vi) the value of the supply, the amount of lax charged;

(vii} the words tax invoice In a prominent place.

12 PATENT RIGHTS

121, The supplier shall indemnify the KZN Department of Health (hereafter known as the purchaser) against all third-party claims of infringement of patent,
trademark, or industrial design rights arising from use of the goads or any part therecf by the purchaser.

13. PENALTIES

131, at any tima during the contract period, the service provider is unable to perform in a fimely manner, the service provider must nolify the Instilution In
writingfemail of the cause of and the duration of the delay. Upon receipt of the nolification, the Institution: should evaluate the circumstances and, if
desmed necessary, the institution may extend the service provider's time for performance.

13.2.  1n the event of delayed performance that extends beyond the delivery perlod, the institution is enfitled to purchase commedities of a simifar quantity and
quality as a substitution for the cutstanding commadities, without lerminating the contract, as well as retum commodities delivered at a later slage at the
service provider's expense.

13.3.  Allernatively, ihe institution may elect to terminate the contract and precure the necessary commodities in order {o complete the contract. In the event
that the contract is terminated the institution may claim damages from the service provider in the farm of a penalty. The service provider’s perfermance
should ba caplured on the service provider database in crder to determine whether or not the service provider should be awarded any contracts in the
future,

13.4. it the supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the contract, the purchaser shall, without

prejudice to its other remedies under the cantract, deduct from the contract prics, as a penally, a sum calculated on the delivered price of the delayad
goads or unperformed services using the current prime interest rate caiculated for each day of the delay until actual delivery or performance.
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TERMINATION FOR DEFAULT

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sen{ la the supplier, may terminate this contract
in whaole ar in part:

(i) if the supplier fails 1o deliver any or all of the goods within the perlad(s) specified in the contract,

{ii) if the supplier fails to perform any ather obligation{s} under the contract, or

(iii) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in exacuiing the contract.

in the event the purchaser terminates the contract In whole or in part, the purchaser may procure, upon such terms and in such manner as it deems
appropriate, goods, works or services simitar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar
goods, works or services,

Whare the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty on the suppiler by prohibiting
such supplier from doing business with the public secter for a pericd not exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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8BD 6.1.
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. ¢ contains general information and serves as a claim ferm for preference paints for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESFECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

. GENERAL CONDITIONS
1.1, The following preference peint systems are applicable to invitations fo tender:
- the 80/20 system far requirements with a Rand value of up to R50 000 000 (alf appiicable taxes included); and
- the 90/ 0 system for requirements with a Rand value above RS0 000 006 (all applicable taxes included),

1.2, The applicable preference paint system for this tender is the 80/20 preference point system.
1.3. Points for this tendar {evan in the case of a tender for income-generaling coniracts} shalt be awarded for:
(a) Price; and

(b) Specific Goals,

1.4. The maximum points for this tender are allocated as follows:

PRICE
SPECIFIC GOALS
Total points for Price and Specific Goals

1.5 Failure cn the part of a tendearer to submit proof or documentation required in tarms of this tender to claim points for specific geals with the tender, will be
interpretad to mean that prefarence paints for specific goals are not claimed.

1.6. The argan of state reservas the right ta require of a tenderer, either before a tender is adjudicated or at any time subsequently, to substantiaie any claim
in regard to preferences, in any manner required by the organ of state.

DEFINITIONS

(a) “tender” means a wriiten offer in the form determined by an organ of state in response to an invitation te provide goods or services through price
fuotations, competitive tendering process or any other methed envisaged in legislation;

(b) “price” means an amaount of money tendered for goods or services, and includes all applicabis taxas less all unconditional discounts;

(c) “rand value” means the lotai estimated value of a confract in Rand, calculated at the lime of bid invitation, and includes all applicable taxes;

(d) “tender for income-generating contracts” means a written cffer in the form determined by an argan of state in response to an invitation for the
origination of income-generating contracts through any methad envisaged in legistation that will result in a legal agreement between the argan of state
and a third party that preduces revenue for the crgan of state, and includes, but is nct limited to, leasing and dispasal of assats and cancession
contracts, excluding diract sales and disposal of assets through pubiic auctions; and

(e) “the Act” means the Preferential Procurement Policy Framework Act, 2000 {Act Na. 5 of 2000).

3 FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

3.1, POINTS AWARDED FOR PRICE
3.1.1. THE 80/20 OR 90/1¢ PREFERENCE POINT SYSTEMS
A maximum of 80 ar 80 painis is allocated for price on the following basis:

80/20 S0M0
, ( Pthm) OR lismgo(i Pthm) E
Ps=80(1 -:_—-_—- = Pt
Where B
Ps = Paints scored for price of tender under consideration
Pt = Prica of tender urder consideration
Pmin = Price of lowest acceptable tender
3.2, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.2.1. POINTS AWARDED FOR PRICE
A maximum of 80 or 90 points is aflocated for price an the following basis:
80/z20 9014
S Pt:~ ) oRr E : ( Pe
= | e ' : Ps=90|1+— }
Where . T T |
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration

Pmax = Price of highest acceptable tender
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4, POINTS AWARDED FOR SPECIFIC GOALS
41 In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations, preference points must be awarded for specific geals stated

in the tender. For the purposes of this tender the tenderer will be allocated points based on the goals stated in table 1 below as may be supported by
praof/ documentation stated in the conditions of this tender:
4.2. In cases whare organs of state intend to use Regulation 3(2) of the Regulations, which states that, if it is unclear whether the 80/20 or 90/40 preference

point systemn applies, an organ of state must, in the tender docurrents, stipulate in the case of—

{a) an invitation for tender for income-generating conlracts, that either the 80/20 or 8010 preference point system will apply and that the highest
accaptable tender will be used to datermine the applicable preference peint system; or

() any other invitation for tender, that either the 80/20 or 90/10 preference point system will apply and that the lowest acceptatile tender will be used to
determine the applicable preference point system,

" then the organ of state must indicate the points allocated for specific goals for both the 90/10 and 80720 preference point system.

Table 1: Specific goals for the tender and points claimed are indicated per the tabie below,
Note to tenderers: The tenderer must indicate how they claim points for each preference point system,

Number of
points
claimed
(80420
system}

Gender - Fullipartiallcombination of peints allocated lo companies at least 51% owned by Black Women

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3 Name of company/firm:

4.4, Company registration number:

4.5. TYPE OF COMPANY/! FiRM [ick applicable box]
0 Partnership/leint Venture ! Consortium

One-person business/scle propriely

Close corporation

Public Company

Parsonal Liabilily Company

{Pty) Limited

Mon-Profit Company

State Owned Comipany

o e i o o i |

}, the undersigned, who is duly autherised to do so on behaif of the company/firm, certify that the peiats claimed, based on the specific goals as advised
4.6, in the tender, qualifies the company/ firm for the preference(s) shown and | acknowledge that:

i}  The information furnished is true and carrect;

¥} The preference points claimad are in accordance with the General Canditions as indicaled in paragraph 1 of this form;

fii) " in the event of a contract being awarded as a resuit of points clzimed as shown in paragraphs 1.4 and 4.2, the contractor may be required ta furnish
documentary proof to the satisfaction of the organ of state that the claims are correct;

i) I the specific goals have been claimad or obtained on a fraudulent basis or any of the conditions of coniract have not been fulfilled, the organ of
state may, in addition to any other remedy it may have —

(2) disquallfy the person from the tendering process;

{b) recover costs, losses or damages it has incurred or suffered as a rasult of that person’s conduct;

() cancel the contract and claim any damages which it has suffered as a result of having to make less favourable arrangements duse to such
cancellation;

{d) recommend that the tenderer or contractar, its sharehalders and directors, or only the shareholders and directors whe acted on a fraudulent
basls, be restricted from abtaining business from any argan of state for a period not exceeding 10 years, after the audi alteram partem {hear the
other side) rule has been applied; and

(e) forward the matter for criminal prosscution, if deemed nacessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:

= Page 13 0f 13 =
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| Depariment:
! eaith
EE" PROVINCE OF KWAZULU-NATAL

Quote Number:

tem Description: SAFETY BOOTS
Department/Section: HOUSEKEEPER Purpose of Item: UNIFORM

1.  Pre-quaiification criteria if any:

1.1. Is the item required to have a regulatory b d
Regulatory Body / certification required if Yes: |

SABS, SANS, SANAS, IS0, CIDB, etc.)? Yes/ No:

1.2. Is a compulsory site |nspeci|on ! brlefmg session requwed’? Yes .f No
if Yes, specify: Date : : E

1.3. Islocal product:
if Yes, specify: &

1.4, Prowsaons of section 4{1)(3) of the PPPFA Regulattons 2017 if applicable? Yes / No
if Yes, specify: &

1.5, Liability C ve nsuranc ”_Y s.’No
it Yes, specify: & i

2. What is the specification of the required item?
List specifications to be advertised Comment
1. ] Strong anti-microbial,antifungal, anti bacteria, moisture management odour control,
oil and aid resistant. The extent to which the shoes will sent damaging exposure to
oils, acids and chemicals.

2. | Upper genuine splits leather lace up, 5pair D-ring lace up. Padded beliows tongue

and collar for comfort.

Lining needle fibred vamp lining for excellent perspiration absorbance

3. | Antistatic non-woven in stock for flexibiiity, comfort and stability midsole. Steel
midsole available {6 to 8 weeks}

Toe cap : Steeal

4. | Sole: Double density PU/PU (Heat resistant up to 95 degrees)

5. | Colour: Black

3. Does a sample need to be submitted? Y
3.1. Deadline for submission if Yes: Date =

I'N select option 31o0r3 2)

or

3.2. Specify that samples must be made available when requested in writing. Yes| | or No | |

4. Penalties to be noted by the suppliers:

4.1. I the supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the
contract, the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price,
as a penalty, a sum calculated on the delivered price of the delayed goods or unperformed setvices using the current
prime interest rate calculated for each day of the delay until actual delivery or performance.

5. What is the evaluation criteria / special terms and conditions to be advertised?

List evaluation criteria / special terms and conditions to be advertised (if applicable)

1. | Pre-qualification criteria | Does the offer meet the pre-qualification criteria?

2. | Administrative Does the offer comply to stipufated administrative requirements?

3. | Conformance: Was the product made or service performed to specifications?

4. | Performance: Will/does the product/service fulfil its performance obligation, in a manner that releases the suppller
from all liabilities under the contract?

5. | Features: . | What characteristics does the product or service have?

Name of End-user (in full} DLAMINT AB Name of STM Rep {in full) GN THUSH

Designation / Rank {in full) HOUSEKEEPER Designation/ Rank (in full) SCCl

Signature =8 Doammd Signature AR

Date 27/09/2023 Date 27p/09/2023

Standard End-User Specification Form Page 1 of 2
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Departme: ==
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PR VINCE OF KWAZULU-NATAL

Quote Number:

ltem Description: SHIRT WHITE, LONG SLEEVE BUTTON DOWN WITH COLLAR
Department/Section: HOUSEKEEPER Purpose of ltem: UNIFORM

1. Pre-gualification criteria if any:

11. Is the item required to have a regulatory body certification (e.g. SABS, SANS, SANAS, ISO, CIDB, etc.)? Yes / No:
Regulatory Body / certification required if Yes: . o -

1.2. Is a compulsory site inspection / briefing session required? Yes/ No
if Yes, specify; Dale / ! Time : Place

1.3. Is local production and _content part of the quote? Yes / No
if Yes, specify; -0 L R

1.4. Provisions of section 4(1)(a) of the PPPFA Regulations, 2017 if applicable? Yes [ No
if Yes, specify:

1.5. Liability Cover insurance? Yes / No
if Yes, specify: : '

2 What is the specification of the required item?

List specifications to be advertised Comment

1. % The shirt shall have long sleeves and
%  One left side pocket
% Must have buttons down with holes and the coliar,

COLOUR : WHITE

COMPOSITION : 65/35

MASS: 115 GRAM Per square meter

SIESISES

BRING SAMPLE ON REQUEST

3. Does a sample need to be submitted? Yes ! No(select option3.10r3.2) S
34. Deadline for submission if Yes: Date "/ = "/ S iime T plagg e

or
3.2. Specify that samples must be made available when requested in writing. Yes [:l or No B

4. Penalties to be noted by the suppliers:

4.1. If the supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the
contract, the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price,
as a penalty, a sum calculated on the delivered price of the delayed goods or unperformed services using the current
prime interest rate calculated for each day of the delay until actual delivery or performance. ‘

5. What is the evaluation criteria / special terms and conditions to be advertised?

List evaluation criteria / special terms and conditions to be advertised (if applicable)

1. | Pre-qualification criteria | Does the offer meet the pre-qualification criteria?

2. § Administrative Does the offer comply to stipulated administrative requirements?

3. | Conformance: Was the product made or service performed to specifications?

4. | Performance: Willidoes the product/service fulfil its performance obligation, in @ manner that releases the supplier
from all liabilifies under the contract?

5. | Features: What characteristics does the product or service have?

6. | Reliability: How long can a product go between failures and the need for maintenance? (guarantee)

7. | Durability: What is the useful life for the product? How will the product hold up under extended use?

8. | Serviceability: How easy is it to repair, maintain or support the product or service? (customer support)

g. | Ahility & Capacity The ability and capacity of the vendor to execute the contract

Name of End-user (in full) DLAMINI AB Name of SCM Rep (in full) THUSI GN

Designation / Rank (in full) HOHSEKEEPER Designation/ Rank (in full) SUPPLY CHAIN CLERK

Signature 1‘1’9‘_ . Signature CrseaP

Dale 22/08/2023 Date 22/08/2023

Standard End-User Specification Form Page 1 of 2




Quote Number:

item Description: MEN’S JERSEY LONG SLEEVE V-NECK NAVY
Department/Section: HOUSEKEEPER Purpose of ltem: FOR HOSPITAL
1.  Pre-gualification criteria if any:

11. Is the item required to have a regulatory body certification {e.g. SABS, SANS, SANAS, I1SO, CIDB, etc.)? Yes / No:
Regulatory Body / certification required if Yes: T e T e R

1.2. ls a compulsory site inspection 1 briefing session required? Yes / No
if Yes, specify: Date /" f = " Time___: “ Place " o '

1.3. Is local producti_on ane_l _conte_r_lt__part of_the qqote? Yes ! No
if Yes, specify: _ . G T T A T

1.4. Provisions of section 4{1)(a) of the PPPFA Regulations, 2017 if applicable? Yes / No
if Yes, specify: : ' .

1.5. Liability Cover insurance? Yes / No

if Yes, specify:
2. What is the specification of the required item?
List specifications to be advertised Comment
1. | Men’s jersey long sleeve V-Neck
Colour: Navy
2. | Material : polyester
3. | To be embroided with Department of Health Logo
4. | Bring sample on request
5.
3.  Does a sample need to be submitted? Yes ! No(select option 3.1 or 3.2)

34. Deadline for submission if Yes: Date .ot fo oo Time: o Place Ll Ry

or

3.2. Specify that samples must be made available when requested in writing. Yes :] or No [:I

4. Penalties to be noted by the suppliers:

4.1. If the supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the
contract, the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price,
as a penalty, a sum calculated on the delivered price of the delayed goods or unperformed services using the current
prime interest rate calculated for each day of the delay until actual delivery or performance.

5. What is the evaluation criteria / special terms and conditions to be advertised?

List evaluation criteria / special terms and conditions to be advertised (if applicable)

1. | Pre-qualification criteria | Does the offer meet the pre-gualification criteria?

2. | Administrative Does the offer comply to stipulated administrative requirements?

3. | Conformance: Was the product made or service performed to specifications?

4. | Performance: Wiilidoes the praduct/service fulfil its performance gbligation, in a manner that releases the supplier
from all liabilities under the contract?

5. | Features: What characteristics does the product or service have?

6. | Reliability: How long can a product go between failures and the need for maintenance? (guarantee)

7. | Durability: What is the useful life for the product? How will the praduct hoid up under extended use?

8. | Serviceability: How easy is it to repair, maintain or support the product or service? (customer support)

9. | Ability & Capacity The ability and capacity of the vendor to execute the contraci

10.| Preference points Preferential Procurement System (80/20) if applicable

Name of End-user {in full) AB DLAMINI Name of SCM Rep (in full) GN THUS!

Designation / Rank (in full) HOUSEKEEPER Designation/ Rank (in full) 8CC

Signature ‘ Signature G-

Date 22/08/2023 Date 2210812023

Standard End-User Specification Fom Page 1 of 1
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Department: K

Healih
#* PROVINGE OF KWAZULU-NATAL

Quote Number;

Item Description: __RAINCOAT NAVY FOR MEN WITH HOOD WITH DOH LOGO
Department/Section: HOUSEKEEPER Purpose of item: CLOTHING

1. Pre-qualification criteria if any:

1.1. Is the item required to have a regulatory body certlflcation {e.g. SABS, SANS SANAS IS0, CIDB, etc.)? Yes / No:
Regulatory Body / certification required if Yes:

1.2. 1s a compulsory site inspection / briefing session required? Yes / No
if Yes, specify: Date / / Time : Place

1.3. Is local producﬂgn and content part of the quote? Yes / No
if Yes, specify: '

1.4. Provisions of sectlon 4(1)(a) of the PPPFA Regulations 2017 if applicable? Yes / No
if Yes, specify:

1.5. Liability Cover insurance? Yes / No

if Yes, specify:
2. What is the specification of the required item?
List specifications to be advertised Comment
1. » Fabric: Polyester PVC weight: 185 gms
» Clear side panels in hood
» Reinforced seams for extra strength.
¥ Heat sealed seams for improved water resistance.
¥ Concealed elastic storm cuffs
» Stow away hood with draw cord
¥ 117cm full length double press stud front closure.
» 2 Large front pockets with flap closure
2. | SAMPLE ON REQUEST ONLY

3. Does asample need to be submitted? Yes / No(select _option 310r3.2) )
3.1. Deadline for submission if Yes:Date __/ =/ Time_. :° Place.

or
3.2. Specify that samples must be made available when requested in writing. Yes [: or No |:l

4. Penalties to be noted by the suppliers:

4.1. If the supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the
contract, the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price,
as a penalty, a sum calculated on the delivered price of the delayed goods or unperformed services using the current
prime interest rate calculated for each day of the delay until actual delivery or performance.

5. What is the evaluation criteria / special terms and conditions to be advertised?

List evaluation criteria / special terms and conditions to be advertised (if applicable)

1. 1 Pre-qualification crileria | Does the offer meet the pre-qualification criteria?

2. | Administrative Does the offer comply to stipulated administrative requirements?

3. | Conformance: Was the product made or service performed to specifications?

4. | Performance: Will/does the product/service fulfil its performance obligation, in a manner that releases the supplier
from all liabilities under the contract?

5. | Features: What characteristics does the product or service have?

6. | Reliability: How long can a product go between failures and the need for maintenance? (guarantee)

Name of End-user (in full) DLAMINI AB Name of SCM Rep (in full) THUSI GN

Designation / Rank {in full) ROUSEKEEPER Designation/ Rank (in full) SUPPLY CHAIN CLERK

Signature Eé o Signature Cﬂ%—{)

Date “22/08/2023 Date 22/08/2023

Standard End-User Specification Form Page 1 of2
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Depsitment:

Hedith
# UROVINCE OF KWAZULU-NATAL

Quote Number:

ltem Description: __LEATHER BELT SECURITY
Department/Section: _HOUSEKEEPER Purpose of item: UNIFORM

1. Pre-gualification criteria if any:

1.4. Is the item required to have a regulatory body certification (e.g. SABS, SANS, SANAS, ISO, CIDB, efc.)? Yes/ No:
Regulatory Body / certification required if Yes: I N

1.2. Is a compulsory site inspection / briefing session required? Yes / No
if Yes, specify: Date / / Time : Place

1.3. Is local production and _(_:ontent part of the quote? Yes / No
if Yes, specify: o ' '

1.4. Provisions of section 4(1)(a) of the PPPFA Regulations,2017 if applicable? Yes / No
if Yes, specify:

1.5. Liability Cover insurance? Yes / No
if Yes, specify. - - '

2. What is the specification of the required item?
List specifications o be advertised Comment
1. > BLACK LEATHER BELT

>  WIDTH 50MM

» DOUBLE PRONG BUCKLE

% BUCKLE SILVER CORRQSION RESISTANT
2| BRING SAMPLES WHEN REQUESTED

3. Does a sample need to be submitted? Yes/ No(select option 3.1 or 3.2)
34, Deadiine for submission if Yes:Dale /1 Time_ "¢ Place -

or

3.2. Specify that samples must be made available when requested in writing. Yes l: or No 1:‘

4. Penalties to be noted by the suppliers:

4.1. If the supplier fails to defiver any or all of the goods or to perform the services within the period(s) specified in the
contract, the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price,
as a penaity, a sum calculated on the delivered price of the delayed goods or unperformed services using the current
prime interest rate calculated for each day of the delay until actual delivery or performance.

5. What is the evaluation criteria / special terms and conditions to be advertised?

List evaluation criteria / special terms and conditions to be advertised (if applicable)

1. | Pre-qualification criteria | Does the offer meet the pre-qualification criteria?

2. | Administrative Does the offer comply to stipulated administrative requirements?

3. | Conformance: Was the product made or service performed to specifications?

4. | Performance: Will/does the product/service fulfil its performance obligation, in a manner that releases the supplier
from all habilities under the contract?

5. | Features: What characteristics does the product or service have?

6. | Reliability: How long can a product go between failures and the need for maintenance? (guarantee)

7. : Durability: What is the useful life for the product? How will the product hold up under extended use?

8. | Serviceability: How easy is it to repair, maintain or support the product or service? {customer support)

9. | Ability & Capacity The ability and capacity of the vendor to execute the contract

10 Preference points Praferential Procurement System (80720} if applicable

Name of End-user (in full) DLA!\\QINI AB Name of SCM Rep (in full) THUSI GN

Designation / Rank (in full) HOU§J§KEEPER Designation/ Rank (in full) SUPPLY CHAIN CLERK

Signature B [~ Signature Qa’u@

Date 22/087/2023 Date 22/0872023

Standard End-User Specification Form Page 1 of 1



Quote Number:

' Departmént:

health |

Healthi
= PROVINGE OF KWAZULU-NATAL

ltem Description: JACKETS AND TROUSER ROYAL BLUE COLOUR (BOILER SUIT)
Department/Section: HOUSEKEEPER Purpose of ltem: CLOTHING
1.  Pre-qualification criteria if any:

1.1. |s the item required to have a regulatory body certification {(e.g. SABS, SANS, SANAS, ISO, CIDB, etc.)? Yes ! No:
Regulatory Body / certification required if Yes: -

1.2. |s a compulsory site inspection / briefing session required? Yes fNo
if Yes, specify:Date .- [/ -~ Time ': - Place

1.3. Is local production and content part of the quote? Yes / No
if Yes, specify:

1.4. Provisions of section 4{1)(a) of the PPPFA Regulations,2017 if applicable? Yes / No
if Yes, specify:

1.5. Liability Cover insurance? Yes / No

if Yes, specify:
2. What is the specification of the required item?
List specifications to be advertised Comment
7 T JACKETS HIGH PERFORMANCE ROYAL BLUE COLOUR

The work jackets must have 5 pockets, 4 extra-large front pockets concealed inner

safety chest pockets. It also features side slits for ease of movement and longer

YKK zip for more comfortable fit.

v Chest pocket with hook and loop closure
v Chest pocket with pen divigion
v Concealed inner pocket in contrast colour
v Concealed TKK zip
v 2 large pockets,
v Side slits for ease of movement
v Embroidered jacket with the latest department of heatih logo on chest
pocket
5 | "WORK TROUSER HIGH PERFORMANCE ROYAL BLUE COLOUR
The work trouser must have § pockets, 2 in front, 2 in the back and concealed
inner safety pocket. The work trouser fit comfortably, with a longer back and
front rise, as well as a minimum 17cm length zip. For strength must have bar
tacks on critical stress points and triple needle lapped seams extra for extra
strength.
v Longer length YKK zip.
v Concealed inner pocket in contrast colour
v Longer length front size
v 2 durable self-fabric front swing pockets
v Triple needle lapped seam on inner leg and back rise foe extra
v Improved elasticated waistband7 bend loops
v Longer length back rise
v 2 large back pocket
3.
4,
5.
3. Does a sample need to be submitted? Yes { No(select option 3.1 or 3.2)

3.1. Deadline for submission if Yes: Date [ Time : Place _
13Name of End-user (in DLAMINI AB Name of SCM Rep (in full) THUSI GN
full)

Designation / Rank (in full) HOUSEKEEPER Designation/ Rank {in full) SUPPLY CHAIN CLERK
Signature ‘E‘ . Signature Gy @@
Date 22/08/2023 Date 22/08/2023

Standard End-User Specification Form Page 1 0of2
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YWeW Department:
Sade b Health
S pPROVINCE OF KWAZULU-NATAL

BENEDICTINE HOSPITAL

OBJECTIVE EVALUATION CRITERIA:

The Department will evaluate quotation received before the closing date and time using two
(2) phases, these are peremptory requirements, should the bidder fail to comply, the bid will -
regarded as non-responsive and be disqualified, namely:

Phase 1: Minimum Compulsory Requirements
Phase 2: Price and Preference Points System

Phase 1: Minimum Compulsory Requirements

NO.

COMPULSO | FOR OFFICIAL

e | RY USE ONLY
S EeR ; ot
COMPULSO | +eNDER

RY |
REQUIREMENTS FOR PHASE | EVALUATIO

| PuRPOSES | YES
PHASES 3 |
AND4

1

>

1. Prospective tenderers MUST ensure that the following Sections of the quotation document MUST
be completed/adhered to, in ALL respects to qualify for the next stage of evaluation;

1.1

Particulars of Bidder Must be Furnished Yes Yes

1.2,

Full completion of Official Price Page For Yes Yes
Quotations over R2000.01.

1.3

Bidders Disclosure SBD 4 must be Yes Yes
completed in full and disclosed as
stipulated.

1.4

Full completion of Preference Points Yes Yes
Preference Points Claim Form In Terms
of The Preferential Procurement
Regulation 2022, (SBD 6.1.)

1.5

Value added Tax Total Bid Price must be | Yes Yes
correctly and in compliance with SARS
requirements.

1.6

B-BBEE Certificate indicating the B-BBEE | Yes Yes
status Level of contributor. The B-BBEE
Certificate must be issued by a SANAS
accredited agency, or Sworn Affidavit
;signed by deponent and commissioned
by the authorized commissioner of oaths
or A trust, consortium, joint venture
(including unincorporated consortia and




"COMPULSO | FOR OFFICIAL
RY USE ONLY
FOR _
_ ggMPULSO ITENDER - = foth
NO. |REQUIREMENTS FORPHASE | EYALUATION 1 )
| FOR ’ N . .
| PHASES 3..| .
. B 1AND4
joint venture) must submit a consolidated
B-BBEE status level certificate. Note: This
is required as mandatory requirements
but will not be used for scoring of
preference points.
1.7 Valid tax clearance certificate Yes Yes
1.8 Delivery period not more than 14 days. Yes Yes
1.9 sample will be request 2 Days after Yes Yes
closing date
1.10 | Companies specializing on uniform Yes Yes

i’hase 2: Price and Preference Points

The value of this quotation is estimated not to exceed R500 000.00 (inclusive of all
applicable taxes), therefore 80/20 preference point system shall be applicable. Points for this
id will be awarded for:

Price, and .

Specific Goal
CATEGORY _ - POINTS
PRICE 80
SPECIFIC 0GOAL 20
Total points for Price and must not exceed 1100

The Department has identified the following specific goal:

» Gender — full/partial/combination of points allocated to companies at least 51 %
Owned by Black Women

Failure on the part of a bidder/tender to submit documents as stipulated above will render
the bid non responsive and will be disqualified.

NOTE: The department reserves the right to require additional information to the bidder
ftender, either before a quotation is awarded or at any time, to substantiate ant claim in
regard to preference, in any manner required by the department. _

! & jof jlo s
SIGNATURE: dzg res sksrsnnnsberssnsnanins DATE‘Q‘S//

MR SBM SUKAZI
SFMO: FINANCE AND SCM

Name and surname of the bidder:

Signature Date:




Benedictine Hospital
KWAZULU-NATAL PROVINCE Institution Name:

HEALTH
REPUBLIC OF SOUTH AFRICA

E COMPLAINTS PROCESS FOR QUOTATIONS R2 200.00 TO R500 000.00 INCLUDiﬁG—TI.A.T J

1. Supplier Submits Written Complaint / Objection '
- Bidders agarieved by decisions or actions taken by the Department or Institution during the SCM procurement process,
must lodge a written complaint immediately.

- Complaints lodged two (2) or more days after the award will not be entertained.

- Complaints must be directed to the Responéibiﬁty Manager of the institution (Hospital or CHC) and District Finance
Manager for District Offices.

_ It must be noted that this is not an appeals process and as such will not halt the procurement process.

2. Institution prepares written response to complaint

- The Responsibility Manager, or his appointee, must prepare a response letter to the complainant.

- The complaint must be resolved within 60 days.

- Should the complainant not be satisfied with the response, the matter will be referred to the District Finance Manager
(applicable to all Hospitals and CHC') or District Manager (Applicable to ail District Offices) for a final verdict.

- Should the complainant still not be satisfied with the response received, they may then seek legal recourse at their own
expense.

Complaints or objections should be directed to:

Responsibility Manager: |Mr Sandile Sukazi

Email Address: sandile.sukazi@kznhealth.gov.za




