| IOWAZULU-NATAL PROVINCE

Quotation Advert > Fertalo o soumirace
Opening Date: 02/10/2023

Closing Date: 06/10/2023

Closing Time: 11:00

INSTITUTION DETAILS

Institution Name: Fort Napier Hospital
Province: KwaZulu-Natal
Department of entity: Department of Health
Division or section: Supply Chain Management
Place where goods/ Fort Napier Hospital
service is required:

Date Submitted: 02/10/2023

ITEM CATEGORY AND DETAILS

Quotation number: FNH167//12023/2024

ltem Category: Services

ltem Description:  SUPPLY LABOUR ONLY TO CLEAN WARD 10A AND 108 [ 6 MONTHS
CONTRACT]

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Not applicable

NB: SITE VIEWING NOT COMPULSORY
Time: N/A

Venue: N/A

QUOTES CAN BE COLLECTED FROM: KZN HEALTH WEBSITE

QUOTATION MUST BE DEPOSITED ON THE TENDER BOX SITUATED NEXT TO SECURITY
MAIN GATE 1 DEVORNSHIRE ROAD , BEFORE THE CLOSSING DATE AND TIME OF
TENDER COR

EMAIL: FNH.Quotations@kznhealth.gov.za

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: Ms B Ndaba

Emait: N/A

Contact number: 033-260-4325

Finance Manager Name: Mrs G HEWRAN
Finance Manage signature:
/@ .
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YOU ARE HEREBY INVITED TO GUOTE FOR REGUIREMENTS AT FORT NAPIER HOSPITAL

FACSIMILE NUMBer: 0864836221 E-MAIL ADDRESS:  FMNH.Quotations@kznhealth.gov.za

PHYSICAL ADDRESS: 1 Devonshire road, Napierville, Pletermaritzburg, 3201

QUOTE NUMBER:  ZNG (PN 1167 12023 . 24 VALIDITY PERIOD; 90 DAYS

DATE ADVERTISED:  02/10/2023 closiNg pate:  ©/10/2023 GLOSING TIME: 11:00

sescaption:.  SUPPLY LABOUR ONLY TO CLEAN WARD 10A/ 10B

CONTRAGT PERIOD (F APPLIGABLE):  © MONTH

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
1 Devonshire road, Napierville, Pietermaritzburg, 3201

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
conTACT pERson: s B Ndaba TELEPHONE NUMBER: 993-280-4325
E-MAIL ADDRESS:  Busisiwe Ndaba3@kznhealth.gov.za

ENQUIRIES REGARDING TECHNIGAL INFORMATION MAY BE DIRECTED TO:
conTacT persen: Mrs N Smifh TELEPHONE NUMBER; 033-260-4309

£-MalL ADDRESS:  N/A

Bidders should ensure that quotes are delivered timeously to the correct address. If the quote is lale, it will not be accepted for consideration,

The guote box is open from 08:00 to 15:30,

QUOTATIONS MUST BE SUBMITTED DN THE OFFICIAL FORMS ~ (NOT TO BE RETYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) ANB, IF APPLICABLE, ANY CTHER SPECGIAL CONDITIONS OF CONTRACT.

NAME GF BIDDER:

E-MAIl. ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION {G5D) NO. MIAJALA

UNIQUE REGISTRATION REFERENCE:

FORT NAPIER HOSPITAL
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FORT NAPIER HOSPITAL
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QUOTE NumBER:  zng ¢ FNH (187 12023 24

oEseripTion.  SUPPLY LABCUR ONLY TO GLEAN WARD 10A/ 108

[PREFERENCE POINTS WILL BE ALLOGATED AGGGREING TO THE MPLEMENTATION OF SPEGIFIC GOALS IN TERMS OF PRR 2022: | POINTS ALLOGATED
%Gender ~ fuliiparlialicombination of points aliocated to companies at least 51% Owned by Black Waomen 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICN NUMBER  |QUANTITY MEASURE DESCRIPTION MODEL MANUFACTUR ) o
10 SUPPLY LABOUR ONLY TO CLEAN

WARD 10A AND 108

CLEANING MATERIAL WILL BE
SUPPLIED BY INSTITUTION

6 MONTH CONTRACT

AS PER SPECIFICATION ATTACHED

REQUIREMENT:

LETTER CF GOOD STANDING
BCCC1 CERTIFICATE

YALID TAX CERTIFICATE
BBBEE CERIFICATE OR
SWORN AFFIDAVITE

VALLUE ADDED TAX @ 15% [Only if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 90 Days)

DOES THIS OFFER COMPLY WITH THE SPEGIFICATION? YES f NO
IS THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE S.AN.S./8.A.B.S. SPECIFICATION? YES [/ NO

STATE DELIVERY PERIGD (E.G. 3 DAYS, t WEEK}

NAME OF BIDDER: SIGNATURE OF BIDDER:
{By slgning this document, | hereby agree {o all lerms and condilions}

CAPACITY UNDER WHIGH THIS GUOTE 18 SIGNED; DATE:
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BIDCER'S DISCLOSURE

1 PURPOSE OF THE FORM
Any person (natural or jurislic) may make an offer or offers in terms of this invitation to bid, In line with lhe principles of fransparency, accountability,
impartiality, and elhics as enshrined in the Constitution of the Republic of Soulh Africa and further expressed in varicus pleces of legislation, i is required
for Ihe bidder to make [his declaralion in respect of the delails required hereunder.

Where a persaiv/s are Iisled in the Register for Tender Defaullers and 7 or Ihe List of Reslristed Suppliers, hat person will automalically be disqualified
from the bid process,

BIDDER'S DECLARATION
2.4 15 the bidder, or apy of is directors / lrustees / shareholders / members / partners or any persan having a controlling intersst ' in the YES /| NO
enierprise, employed by the slate?
244 I so, furnish particulars of the names, individual identity numbers, ang, if applicable, state employee numbers of sofe propdeter! directors / trustees /
shareholders ! members/ paringrs or any person having a cenlrolling inlerest in the enterprise, in {able below.,
FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, Do you, or any persen connected with the bidder, have a relationship with any persen whe is employed by the procuring institution? YES ! NO

2.2.1.  If so, furnish particulars:

23, Coes the bidder or any of ils direclors / fruslees / shareholders / members / partners or any person having a conlrolling inlarest in he YES /| NO
enlerprise have any Interest in any other relaled enlerprise whether or not they are bidding for this contract?

2.3.1. N so, furnish padiculars:

3 DECLARATION

1, the undersigned,(name) in submilting the accompanying bid, de hereby make
the following stalements that | cerlify lo be lrue and complete in every respest

a1 | have read and | understand the contents of (his disclosure;
3.2, | understand that the accompanying bid wilt be disqualified if Ihis disclosura Is found not lo be frue and compleate in every respecl;
3.3, The bidder has arived at the accompanying bid independently from, and without consultation, communication, agresment or arrangement with any

competitor. Hawever, communicalion between partners in a joint venture or consorliura” will not be construed as colkusive bidding.

3.4. |» addition, there have been no consullations, cammunications, agreements or arrangementis with any compelilor regarding the qualily, quantity,
specilications, prices, including methods, factors or fermulas used to calculate prices, market allocation, the intention or deciston to submit ar not to
submit the bid, bidding with the Intention nol to win the bid and conditions or delivery particulars of [he products or services lo which this bid invitation
relates.

3.5 The terms of the accompanying bid have nol been, and wil not be, disclosed by the bidder, directly or indireclly, ta any competiter, prior to the date and
time of the offictal bld opening or of the awarding of lhe contracl.

3.6 There have been no consultations, communications, agreements or amangemenls made by the bidder wilh any official of the procuring ingtifution in
relation io this procurement process prier te and during the bidding process except lo pravide clarificatlon on the bid submitted where se required by the
inslitlien; and the bidder was not inveived In the drafting of the specifications or terms of reference for this bid.

3.7, | am aware lhat, in addition and without prejudice lo any other remedy provided to combat any restriclive praclices related to bids and contracts, bids that
are suspicious will be reported to Ihe Gompelition Commission far invesligalion and possible imposition of adminisiralive penallies in erms of seclion 59
of ke Compelition Acl No 89 of 1998 and or may be reported fo the Nalional Prosecuting Autherily (NPA) for ciminal invesligation and or may be
restricted from conducting business with the public sectar for a peiiod not exceeding lan (10) years in terms of the Prevention and Combating of Comupt
Aclivities Act No 12 of 2004 or any other appiicable legislation,

} GERTIFY THAT THE iINFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID CR ACT AGAINST ME IN TERMS OF PARAGRAPH B OF PFMA SCM INSTRUCTION 03 OF 2021722 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 the power, by one person o7 a group of persons holding the majoity of the equity of an enlerprise, altematively, the person/s having the declding vele of powet ta Influence of to ditecd the course and
declslons of the enterpilse,

2 Joinl ventine or Consorlium means an association of persons for he purpese of combinlng thelr experlise, property, capllal, eMorts, skt and knowledge In an activity for the execulion of & conlrasl,
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' PART ONE

1.

60,-,./5

. SERVI(}E: CLEANING OF BUILDING: PERIOD OF CONTRACT ~ & months
o ‘"-SFECIF!CLATION FOR GENERAL HOSPITAL ;

CLEANING OF HOSPITAL BUILDINGS

HOURS OF ATTENDANCE (MUST BE MONDAY TO SUNDAY INCLUSIVE OF PUBLIC HOLIDAYS)

Monday to Sunday (Day shiff) :07h00 to18h00

Total number of personnel required 10 GLEANERS (LABOUR ONLY)

Lunch/ meals/ teas breaks will be negotiated with the Institutional Management. Hours of aftendarice stipulated
above may change as a result thereof.

141

1.2,

BUILDINGS

includes all structures, tarmac, paved and/or gravel areas, defined ungrassed pathways, walkways or roadways
within the confines of the institufion.

1.2.4

CLEANING OF BUILDING/S AND ITS CONTENTS

Buildings/areas as defined at the Compulsory Site Inspection meeting/in this bid must be cleaned dally,
high traffic areas to be cleaned hourly and as when necessary. All floors must be swept, vacuumed
andfor mopped and the surfaces of all furniture and equipment, chalkboard/whiteboard rails and low
window ledges dusted. Infemal walls must be spot cleaned weeKly and quarterly deep damp dusted
down Using a cleaning detergent and dried, in line with the current infection control practices.

12141

1.21.2

1213

12,14

High level dusting must be undertaken once weekly and when necessary and shall mean the
dusting of surfaces above 2 meters from the floor and includes light fittings, blinds, high
window ledges, burglar guards, ceiling fan and desk top fan. The cupboard tops and beams
must be damp dusted daily. Where walls are bagged or the surface is prone to collecting dus,
such walls, within the building, must be dusted daily and when necessary.

Name plates, window handles, window regulators, chrome plated and aluminum/copper/brass
door handles must be damp dusted once a week and when necessary and polished with a
cleaning detergent once a month,

All inside facing window panes and where possible outfacing windowpanes must be cleaned
using a cleaning detergent monthly. The contractor must adhere to Health and Safety
Regulations.

Door mats must be dusted out daily and when necessary, depending on traffic of the mat
material. Carpets must be vacuumed daily and when necessary. Spols and stains must be
removed as necessary or when so directed by Institutional Management. Desp and restorative
cleaning of carpets by shampooing/steam cleaning/dry cleaning tust be undertaken every six
months.




1.3.

14

1.2.1.5

1.2.1.6

1.2.1.7

VERANDAHS

Ground level concrete brick surfaces and paving of entrances, foyers and passage ways must
be swept daily and fitter removed daily and when necessary and as directed by institution's
management.

Blocked waste pipes, catch pits, fraps, washbasins, utinals and toilet bowls must be
immediately reported to the Maintenance Engineer of the Institution in writing and verbal.
Leaking taps, urinals and cistems must also be ungently reported fo the attention of the
Maintenance Division at the Institution in writing and verbal.

All rain water gutters, open drains and manholes, adjoining the hullding must be kept free of
soil, debris, refuse and othar obstructions by checking dally, clearing weekly and when
necessary and cleaning weekly. Cleaning company must adhere to Health and safety
regulations and current IPC Practices.

Verandahs must be swept and moped dally and when nécessary, polished monthly or as when necessary and
husfed dally stripping must be done fwice a year (6 months).

1.4.1

1.4.2

FLOOR SURFACES

RESILIENT FLOORS (P.V.C. TILES, VINYL, LINOLEURM, SEALED WOOD ETC)

1411

1412

All resilient floors in traffic areas must be treated by removing dust with a control
maslin mop on a dally basis and when necessary. Mopping must ccour daily. Apply.
non-slip maintenance coat and buff floor weekly. Maintain the floor by spray clean
liquid polish and buff the floor daily. Light scrub, Strip clean, reseal with non-slip
polish and buff every six months.

Hard fioors (ceramic, marble, granite, brick, concrete etc.) in high and low traffic areas must be
treated by removing dust with a maslin mop on a daily hasis and when necessary. Damp
mopping using a cleaning detergent must ocour daily. Cancrete brick filed flooring must be
scrubbed weekly and mopped daily.

WARDS.

14.21

14.2.2

14.6.2

14.6.3

Floor must be swept using damp mop daily and when necessary. The floor must be mopped
using blue mop and janitor troley.

Stipping and seal of floor must be done twice a year and when necessary using floor stripper
without ammonia (SABS approved products).

Serubbing entire ward on dally basis or as when necessary, walls, windows, window surfaces,
drip stands, ceiling, lights, handles and door handies. '

Furniture must be damp dusted using disinfectant chernicals once a day and when necessary.

Scrubbing entite ward on daily basis or when necessary, walls, windows, window surfaces,
drip stands, cailing, ceifing fan, wall mounted fan, desktop fan, fights, handles and door

handles..




1.5. TO!L'ETS, BATHROOMS AND CHANGEROQOMS
1.5.1 Basins/Hand hasins

1.5.4.4 Daily, clean with hard surface cleaner without ammonia (SABS approved) and rinse
using a green disposable colour coded cloth.

1.5.1.2 On a weekly basis and when necessary remove mineral deposlts and cther foreign
bodies and all the dralns must be flushed down according to Infection Control protocol.
1.5.2 Baths

1524  Clean with a (SABS) approved bath cleaner without ammonia daily and when necessary
using a green disposable cloth.

1522  Bathroom must be cleaned using soap and water dally and when necessary.
1.53 Lavatories including urinals
1.5.3.41 Toilets
15341 Daytime clean the tollet pan and under flush rim with hard surface
cleaner chlorine base without ammonia (SABS approved) and a
brush on a two hourly basis and when necessary. Clean seat and

lid using SABS approved cleaning product.

153.1.2 Damp dust the tollet pipes daily.

15313 "Toilet brushes must be washed for every cleaning episode daily.
Brushes must be kept in the toilet brush holder and it must be kept
dry.
1.5.3.1.4 Steam clean the follet surface; dip cleaning must be done during night  duty
under supenvision. 1.53.2 Urinals

Remove any visible blockage in urinalls twice daily and when necessary. Damp
dusts wipes and dry pipes and flushing mechanisms. Wet mop step of floor at urinal
with recognised disinfectant twice dally or as when necessary. Remove mineral
deposits from gullies and drains weekly using a recognised disinfectant. Mop daily
using soap and water. Wet wipe seat and lid, cistern, pipes twice daily and when
necessary.

1.54 8inks :
Clean daily and when necessary using hard surface cleaner (SABS approved) without ammonia.

155 Showers
Clean daily, remove fats and grease from walls, doors and floors using hard surface cleaner. Once a week
disinfect showers using a recognised disinfectant without ammonia SABS approved.




' 1.6, OTHER SERVICE

Banistersthand rails — damp dusted weekly using soap and water and dried.
Ceilings to be cleaned and air vents to be wet wiped on monthly basis.
Cloth upholstered chairs must be vacuumed fortnightly and spot cleaned as required.

Vinyl, leather upholstered, plastic chairs and other chairs must be damp dusted daily. Using soap and
water with a disposable colour coded cloth, All litter must be cleared from the unit o the intermediate
storage area.

Areas within the courtyards must be swept on a daily, basis or when it is necessary and wash with
disinfected daily. Litter must be removed daily and when it is necessary.

Desks - naturaliunsea!ed wood must be damp dusted daily and polfished weekly.
Door - finger marks on glass and push plates in doors must be removed daily.
Door knobs and handles must be damp wiped with soap and water and dried dally.

Hand-rails onfin escalators/lits must be damp dusted dafly, The side panels must be damp dusted
weekly Using soap and water. All dust and litter in the treads must be mop out daily. Lift floors to be
moped clean dally using soap and water.

Garages/covered parking/parking areas - remove litter daily. Remove oil spillage with degreaser
(machine scrub) as required, or when so directed by the Institutional Management.

Dask top fan, ceiling fan and wall mounted air conditioner units and heaters must be dusted weekly
using soap and water with a disposable colour coded cloth

Lamps must be damp dusted daily and damp wiped weekly.

Lights must be dusted monthly.

Light switches must be damp wiped weekly.

Mirrors must be pofished with a glass cleaner daily and when necessary.

Partitions must be spot cleaned as necessary. Clean washable surfaces monthly and clean glass with
glass cleaner monthly.

Picture frames must be dusted monthly and when necessary.
Coded power skirting's must be dusted daily.

Rallings must be damp wiped weekly, All waste bins situated within the building must he emptied daily
and washed weekly and where necessary using soap and water.

Shelves that are empty must be damp dusted daily.

Window sills must be damyp dusted daily.




| v) When cleaning toilets check that sufficient toilet paper, hand soap and paper fowels are available, if not

report to the Institutional management for replenishment,

{w) Toilet paper, sanitary towels holders for female follets, hand soap, paper towel and waste disposabie
hin must be plastic bag lined accordingly.

(x) When so directed by the Institutional Management, the Contractor must move furniture and equipment
for the purposes of cleaning and/re-location.

{y) The Satvice Provider must have a check list in consultation with the facllity. This checklist must be
completed and submitted to the Institutional Manager/Systems Manager on a daily basis.

(z) Colour coded mops must be utilized. The colour coding i must be in line with the Insfitutional Infection
Control guldelines.

(aa)  Clean, damp dust patient lockers, beds, foot stool, drip stands, cardiac trolleys efc., daily and when
discharging the patient.

The Service provider shall be responsible fo collect and transport all health care risk, general
waste and food waste to the facility storage area.

All bidders must note that cleaning equipment will be supplied by the institution.

PROTECTIVE CLOTHING

The service provider must provide staff with uniform embroider with company name, safety hoots, safety shoes, gloves,
masks, goggles, shoulder elbow length gloves, long sleeve disposable aptons, and wet floor sign and name tags.

2.

DUTY SHEET
21.1 PURPOSE

The purpose of a duty sheet is to ensure that all staff on duty is famifiar with the duties as required in
the contract,

21.1.1 The Contractor shall make available at the Centre, a fully expounded duty sheet per
duty point.
9112 Aroster of the staff on duty and hourly cleaning of tolets must he atfached at the back
of each tollet door.
ENTRY TO THE CENTRE(S) BY CLEANING STAFF

The Depariment of Health undertakes to provide entry to the Institufion and to provide the Contractor with all
keys that the Contractor might require obtaining enry to those parts of the Institution where the service is to be
rendered according to the contract. The Contractor shall be responsible for the safekeeping of all keys handed
o hir/her and hefshe must acknowledge receipt thereof in writing and such keys must be returned to the Centre
Management on termination of the contract. In the event of any keys being lost by an employee of the
contractor, the locks for which keys were used wili be replaced by the Institution and new keys provided at the
contractor's expense. Fitting of new locks will be done by the Institution. The Contractor is not permitted to have
duplicate keys cut.




* INFECTION CONTROL

' The successful bidder must abide by the Centre's Infection Gontrol procedures and policies and any directives

issued by the Centre. It is the responsibility of the bidder to au fait themselves with the insfitutions procedures
and policies,

5, INTIMIDATION

5.1

oo
w b

6. INVOICES

It is the intention of both parties that the personnel provided in ferms hereof shall not fail to carry out
their duties as a resuft of any form of intimidation. Should the Contractor suspect intimidation of
personnel, he/she shall take prompt action in conjunction with the Department and the South African
Police Service to remedy the situafion.

Such action shall result in an immediate investigation insfituted against the personnel involved,
The Contractor shall forthwith notify the Department, in writing, of any form of intimidation which their
personne! may be subjected to.

All invoices submitted by the Contracter must be Tax Invoices indicating services rendered, the amount of tax
charged and the total invoice amount.

7., [ ABOUR UNREST INCIDENTS

7.

7.2

DEFINITION

\When staff members of the Centre, o staff of the Contractor, are engaged in sirikes, unrest or
intimidation.

LABOUR UNREST AT THE CENTRE

I the setvice Is interrupted or temporarily deferred because of any labour unrest by the Confractor’s
staff, local or national disaster, the parties shall come to an agreement on the methods which would
enable the service to continue. In a case such as the above, the Contractor will be paid pro rata for
services rendered. ‘

715 The Compensation for Occupational injuries and diseases Act (Act no 103 of 1993).

7.6 Al provincial ordinances and Local Authority by-laws and all relevant regulations promulgated
there under having an effect on the business of the security personnel provided in terms of
this contract.

7.07  The Occupational Health and Safety Act (Act no 85 of 1993). The contractor will carry out his
obligations, including the appointment of officials, in accordance with the requirements of his
Act _

798  Should any of the above he amended or replaced, the amendment or replacement should
he adhered to.




10.

8.1

The Service Provider hereby indemnifies and holds the Deparments harmless against—

a) any damage to the Department's property, whether movable or immovable;
b) loss of property betonging to the Department,
¢) liabllity in respect of any damage to property, whether movable or immovable, belonging
fo third parties and on the premises of the Departments; and
o) Liability in respect of death of, unlawful amest, Injury, fliness or disease to any person
connected to the rendering of the cleaning services. '

The Departments shall not be responsible for any loss of or damage to any vehicle, equipment or
material used in the rendering of cleaning services, loss or damage the proximate cause of which is the
negligence of the Service Provider or its employees.

PERMANENT ON-SITE PERSONNEL

The Contractor must provide,

9.1

9.2

9.3

The supervisor must be on site for all the shifts. The supervisor must have orientation skifi, Infection
control kil and have knowledge of the Occupation Health and Safety Act, Act 85 of 1993,

Wards, Administration, OPD and tollets cleaning staff must have heen given orientation and induction
by the contractor.

The staff on duty must at all imes wear & name tag.

REPORTING OF INCIDENTS AND REPORTS

10.1

10.2

10.3

Al incidents or accidents on the premises or to the property of the Department shall forthwith be
reported within an hour of occurrence to the Centre Manager and Head Office Security Services. .

A detailed written report of all such incidents shall be presented to the Department within twenty four
(24} hours after the occulrence of the said incident or accident.

Salient detalls of all incidents occurring on the Department's premises shall be recorded in the
occurrence book immediately and the Department must be informed. The pages of the occurrence
book shall be numbered consecutively by the Contractor and no person shall remove any pages for any
reason whatsoevet.

The successful Contractor shall ensure that each member of his/her staff at the Centre shall at all time,

when on duty: be fully equipped with:

1.1 A neat and clearly idenfifiable uniform from the Contractor.

11.4.2 A clear identification card from the Contractor, with the staff's photo and identification
details on it, worn conspicuously on hisher person at all fimes whilst on the premises of the

Centre.

1143 The required safety equipment whilst working with machinery.




PR & A

UNSATISFACTORY PERFORMANCE

114 Unsatisfactory performance occtirs when performance is not in accordance with the contract
conditions,

L]

0)

Before any action is taken, the Insitution shall warn the contractor by registeredicertified mall
that action will be taken in accordance with the contract conditions unless the contractor
complies with the contract conditions and delivers satisfactory supplies or services within a
specified reasonable fime (7 days minimum) If the contractor does not perform satisfactorily
despite the warning the institution wili

Take action In terms of its delegated powers.
Make a recommendation to its Head Office, Central Supply Chain Management for
cancellation of the contract concerned,

When correspondance is addressed to the contractor, reference will be made'to the contract
numberfitem numbetis and an explanation of the complaint,

NOTE: The Department of Heath reserves the right fo verify the veracity of all information submitted.

j -~ A .a )




ANNEXURE A
. , PART A

As a bidder my organization has never had past or current contract agreements.

Signed (hidder) Date:
Signed (witness) | Date:

OR
PART B

The bidder must furnish the following details of all currentipast contracts. if the bidder has had no contracts
awarded fo them then the bidder must complete Part A

CONTRACT DETAILS
DATE OF VALUE OF s
COMMENCEMENT EXPIRY DATE CONTRACT That is, with whom held, phone number and
address/s of the company.
Signed (bldder) Date

Signed (witness) Date
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GENERAL CONDITIONS OF CONTRACT
NOTES
The purpese of this document is to:
(i} Draw special attenlion to cerfain general tonditions applicable to government bids, confracts and orders; and
(i} To ensure that clients be familiar with regard o the rights and obligalions of all partles invelved in doing business with government.
In this document words in the singular alse mean In the plural and vice versa and words in the masculine alse mean in the ferninine and neuter,
+ The General Conditions of Contract will form part of al bid/quolation documenls and may not be amended.
*  Special Conditions of Contract (SCC) relevant lo a specific bid, should be compiled separalely for every bid {If applicable) and will supplement the
General Conditions of Condract. Whenever there is a conflict, the provisions in the SCC shall prevali.
4 Definitions
The following ferms shall be interpreted as indleated:
1.1, “Closing lime” means the date and hour specified in Ihe bidding documents for the receipt of bids.
1.2, “Conlract” means the writlen agreement entered into between the purchaser and the supplier, as recorded in the contract form signed by the pariles,
including alf attachments and appendices thereto and all documents Incorporaled by reference therein,
1.3, “Gonlract price” means the price payable lo the supplier under the contracl for the full and proper perfarmance of his conlraciual obligations.
1.4, “Corrupl practice” means the offering, giving, receiving, or soliciting af any thing of value o influence Ihe aclion of a public official In he procurement
precess of in contract execution,
1.5. "Counlervailing dutizs" are impused in cases where an enterprise abroad is subsidized by s government and encouraged lo market ils products
inlernationaky.
1.8 “Couniry of origin” means the place where the goods were mined, grown or produced or from which the services are supplied. Goods are produced

when, through manufacluring, processing or substantial and major assembly of components, a commercially recognized new product resulls thal is
suhstanlially different in basic characteristics or in purpose or utility from ils components,

1.7. “Day” means calendar day,
1.8. “Delivery” means delivery in compliance of the conditians of the contract or order,
1.8 “Delivery ex stock” means immediale delivery directly from stock actually on hand,

1.40.  “Delivery into consignees store or to his site” means defivared and unloaded in the speclfied slore or depot or on the specified site in compliance wilh the
conditions of the contract of order, the supplier bearing afi risks and charges involved unfil the supplies are so delivered and a valid receipl is obtained,

111, “Dumping” oecurs when a private enterprise abroad rarket ils goods on awn initiative in the RSA at lower prices than that of the country of origin and
which have the potential to harm ths local industries in the RSA

1.12.  "Force majeure” means an event beyond lhe contret of the supplier and nal ivolving the supplier's fault or negligence and not foreseeable. Such evenls
may include, bul is not restricted lo, acls of the purchaser in its sovereign capacity, wass or revolutions, fires, floods, epidemics, quarantine restrictions
and freight embargoes.

1.3, “Fraudulenl practice” means a misrepresenlation of facts In order to influence a procurement process or the execulion of a contract to the delriment of
any bidder, and includes coliusive praclice among kidders (prior o or after bid submission) designed to establish bid prices at arificial ron-compelilive
lavels and to deprive the bidder of he benefils of free and open compedition.

1.14. “GCEC" means the General Gonditions of Centraclt.
1.15.  "Goeds” means all of lhe equipment, machinery, andfor other materials thal the supplier is required lo supply to the purchaser under the contract,
1.18, "Imperted content” means thal portion of the bidding peice represented by the cosl of components, parts or materials which have been or are sfill lo be

imporled {whathar by lhe supplier or his subcontractors) and which cosls are inclusive of the costs abroad, plus frefght and olher direct imparialion costs
such as landing cosls, dock dues, import duty, sales duty or other similar tax or duly at the South African place of enlry as well as transportation and
handiing charges lo the factory in the Republic where the supplies covered by (he bid will be manufaciured.

117, *Local content” means thal portion of the bidding price which is not included In the imperied content provided that local manufaclure does lake place.

118, “Manufacture” means the production of products in a factory using labaur, malerials, components and machinery and includes other related value-adding
aclivities,

1.18.  *Crder” means an officlal writien order issued for the supply of goods or works or the rendering of a service.

1.20.  “Project site,” whete applicable, means the place indicated in bidding documents.

1.21.  “Purchaser” means the organization purchasing he goods,

1.22.  “Republic” means the Republic of South Afiica.

1.23.  "8CC" means lhe Speciat Conditions of Conlract,

1.24.  “Services® means those funclional services ancillary to the supply of the goods, such as transportalion and any other incidental services, such as
installation, commissioning, provision of lachnical assistance, iraining, calering, gardening, security, maintenance and other such obligalions of the
supplier covered under the cenlracl.

1.25.  “Wiilten” or *in writing” means handwritien in ink or any form of electronic or mechanical wriling.

2 Application

2.1 These general conditions are applicable to all bids, contracts and erders including bids for functional and professionai services, sales, hiring, leiting and
the granling or acquiring of rights, bul excluding immovable property, unless othetwise indicated In the bldding documents,

2.2 Where applicable, special tonditions of contract are alse laid down to cover specific supplles, services or works.

2.3, Where such special condifions of conlract are In conflict with lhese general condilions, the spectal condilions shall apply.

3 General

31 Unless otherwise indicated in the bidding documents, the purchaser shall not be liable for any expense incurred in the preparalion and submission of a
bid, Where applicable a non-refundable fee for documents may be charged.

3.2 Wilh cerlain exceptions, invitalions to bid are only published In the Gavernment Tender Bulletin, The Government Tender Bullelin may be obtaihad

directly from the Government Printer, Frivafe Bag X85, Pretoria 0001, or accessed eleclronically from wwav.reasury.gov.za
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4 Standards

4.1. The goods supplied shalt conform to the standards mentioned in the bidding decuments and speciflications.

8 Use of contract documents and information; inspection.

5.1, The supplier shalf not, without the purchaser's prior wiilter consent, disclose the contracl, or any provision Ihereof, or any speciication, plan, drawing,

pattern, sample, or Information furnished by or on behalf of the purchaser in connection therewith, to any person other than a person employed by the
supplier In the performance of the conlract. Disclosure to any such employed person shail be made In confidence and shali exiend only so far as may be
necessary for purposes of such perfarmance.

5.2, The suppiier shall not, wilhoul Ihe purchaser's prior written consent, make use of any document or infermation menticned in GCC clause 5.1 excepl for
purposes of performing the contract.

5.3, Any document, olher than the contract itself mentioned in GCC clause 5.1 shall remain the properly of lhe purchaser and shall be returned {all copies) lo
the purchaser en completion of the supplier's performance under the conltract if so required by (he purchaser.

5.4, The supplier shall permit the purchaser lo inspect the supplier's records relaling lo the performance of the supplier and to have them audited by auditors
appointed by the purchaser, if so required by the purchaser.

6 Patent rights
6.1. The supplier shall indemnify the purchaser against all third-party claime of infingement of patent, rademark, or Induslrial deslgn rights arising from use
of the goods or any parl thereof by the purchaser.

Performance securify

7.1 within thirty (30) days of receipt of the notification of contrast award, the successful bidder shall fumish to he purchaser the performance security of the
ameount specified in SCC.
7.2, The proceads of Ihe performance securdty shall be payable lo he purchaser as compensation for any loss resulting fram the supplier's failure to complete

his obligations under the contracl.

73 The performance security shall be denominated in the cureney of lhe conlract, or in a freely convertible currercy acceplable to the purchaser and shall
be in ane of the following forms:
ta} abank guarantee er an irrevocable jetter of eredil issued by a reputable bank located in he purchaser's country or abroad, acceplable to he

purchaser, in the form provided ih the bidding documents or another form acceptable to the purchaser; or

tb) a cashier's or certified cheque

7.4, The performance securily will be discharged by the purchaser and retumed te the supplier not later than thirty (30) days following the date of completion
of the suppliar's performance obligations under the contract, including any warmanty abligations, uniess olhenwise specified in SCC.

a Inspections, tests and analyses
8.1, All pre-tidding lesting will be for the account of the bidder,
8.2, If itis a hid conditien thal supplies to be preduced or services lo be rendered should at any stage during produclion or execution or on completion be

subjec Lo inspection, the premises of (he bidder or contractor shall be open, at alf reasonable hours, for inspection by a representative of lhe Department
or an organization acting on behalf of the Depariment.

8.3, If there are no inspection requirements indicated in the biddlng documents and no mention is made in the contracl, bul during the conlract period it is
decided that inspections shall be carried out, the purchaser shall itself make the necessary amangements, including payment arrangements with the
testing authority cencerned.

8.4, if the inspections, tests and analyses referred to in clauses 8.2 and 8.3 show the supplies lo be in accordance wilh the contract requiremenis, lhe cost of
the inspeclions, tests and analyses shali be defrayed by the purchaser.

8.5. Where the supplies or services referred lo in clauses B.2 and 8,3 do nol comply with the conlract reguirements, imespeclive of whether such supplies or
services are accepted o not, the cosl in conneclion wilh these inspections, tests or analyses shall be defrayed by the supplier.

8.6. Supplies and services which are referred lo in clauses 8.2 and 8.3 and which do nol comply with the confract requiremenls may be rejected.

8.7. Any contract supplies may on or after delivery be inspected, tested or analyzed and may be rejecled if found nol to comply with the requiremenis of he

contract. Such rejected supplies shal be held al the cost and risk of the supplier who shall, when called upon, remave lhem immediately &t his own cost
and forhwith substitute them with supplies which da comply with the requirements of the condract. Failing such removal the rejecled supplies shall be
relumed at the suppliers cosl and risk. Shoutd the supplier fail to provide the substiliie supplles forthwith, the purchaser may, wilhout giving the supplier
furlher opporiunity to substiiule the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

8.8, The provisions of clauses 8.4 lo 8.7 shall not prejudice the right of the purchases lo cance! the contract on account of a breach of the sendilions thereof,
or to actin lerms of Clause 23 of GCC.

9 Packing

8.1. The supplier shall provide such packing of the goods as Is required lo prevent their damage or deterioration during fransit to their final destination, as
indicated in the contract, The packing shali be sufficienl fo wilhstand, without limilation, rough handling during transit and exposure lo extreme
temperaiures, salt and precipiiation during transit, and open slorage, Packing, case size and weighls shall lake Into consideration, where appropriate, lhe
remolenass of the goods' final destination and lhe absence of heavy handling facllitles al all points in transil.

9.2 The packing, marking, and documentation within and oulside the packages shall comply slrictly with such special requiremenis as shall be expressly
provided for in the confracl, including additional requirements, if any, specified in SCE, and in any subseguent instructions ordered by lhe purchaser,

10 Delivery and documents

0.1, Dalivery of the goeds shall be made by he suppliar In accordance with lhe tlerms specified in the contract. The details of shipping and/or olher
documenis {o be furnished by the supplier are specified in SCG.

10.2.  Documenls lo be submitted by the supplier are specified in SCC.

14 Insurance

111 The goods supplied under the coniract shall be fuily insured in & freely convertible currency against loss or damage incidentai lo manufachye of
acquisition, trarsporiation, slofage and delivery in the manner spesified in the SGC.
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Transportation
Should a price cther than an ail-inclusive delivered price be required, this shall be specified in the SCC.

Incidental services

The supplier may be required lo provide any or ali of the fallowlng senvices, including additional services, if any, specified in SCC:

(a) performance or supervisien of on-site assembly andfor commissioning of the supplied goods;

(b) fumishing of lools required for assembly andfor maintenance of lhe supplied goods;

(¢} fumnishing of a detaiied operalions and malntenanee manual for each appropriate unit of he suppiied goods;

(d) performance or supervision or maintenance and/or repair of the supplied goods, for a period of lime agreed by the parties, provided that this service
shail not relleve the supplier of any warranly obligatiens under this conlract; and

(&) ftraining of the purchasers personnel, al the suppller's plant and/or en-site, in assembly, start-up, operation, malntenance, andfor repalr of the

Prices charged by the supplier for Incidental services, if nat included in the contract price for the goods, shall be agreed upon in advance by fhe parfies

and shall not exceed the prevailing rates charged to olher parties by the supplier for simitar services,

Spare paris

As specified in SCC, the suppller may be required to provide any or all of lhe foliowing malerials, nofifications, and information pertaining te spare parts

manufaciured or distributed by the supplier:

@ such spare paris as Ihe purchaser may elect to purchase from the supplier, provided thet this election shall nol relieve the supplier of any warranty
ohligations under the contract; and

(d) n Ihe evenl of termination of production of the spare parts:
( Advance nofification to the purchaser of he pending termination, in sufficient time to permil Ihe purchaser to procure needed requirements; and
(i) following such tarminalien, furnishing at ne cosl lo the purchaser, the blueprinls, drawings, and specifications of the spare paris, if requested.

Warranty

The supplier warrants that lhe goods supplied under the confracl are new, unused, of the most recenl or current models, and that lhey incorporate all
recent improvernents in design and materials unless provided olherwise in tha contract, The supplier further warants that all goods supplied under this
contract shall have no defect, arising from design, matenals, or workmanship {except when the design and/or material is required by ihe purchaser's
specifications) or from any act or crnission of the supplier, that may develop under normal use of the supplied goods in the conditions prevailing in lhe
country of final destinalion.

This warranty shall rematn valid for twelve (12) months after the goods, or any portion thereof as (he case may be, have been delivered lo and accepled
al the fina deslination indicated in the confract, or for elghteen (18) months after the dale of shipment frem the port or place of leading in the source
country, whichever pericd concludes earlier, unless specified otherwise In SGC.

The purchaser shall prompliy notity the supplier in writing of any claims asising under this warranty,

Upon receipt of such nofice, the supplier shall, within the period specified in SCC and wilh all reasonable speed, repair of replace the defective goods of
parts fhereof, without costs o the purchaser.

If the supplier, having been nolified, fails to remedy the defect(s) within the period specified in SCC, the purchaser may proceed lo lake such remedial
action a5 may be necessary, al the suppliers risk and expense and without prejudice to any other rights which the purchaser may have againsi the
supplier under the coniract.

Payment

The melhed and conditions of payment lo be made ta the supplier under this contract shall be specified in SCC.

The supplier shall fumish the purchaser with an involce accompanted by a copy of the delivery note and upon fullilment of other obligations stipulated in
the contracl,

Payments shall be made promptiy by the purchaser, but in no case laler than thirly (30) days afler submission of an taveice or claim by the supplier.
Payment will be made In Rand unless otherwise stipulaled in SGC.

Prices

Prices charged by the supplier for goods delivered and services performed under the contract shail nol vary from the prices quoted by the suppilerin his
Bid, with the exceplion of any price adjuslments authorized in SCC or in the purchaser's request for hid validity extension, as the case may be,

Contract amendments
No varialion in of modification of the lerms of the contract shall be made except by vrittien amendmenl sigaed by Lhe parties concerned.

Assignment
The supplier shall net assign, in whole of in part, s obligations to perform uader fhe conlract, except wilh the purchaser's prior wrilten consent,

Subconiracts
The suppller shall nolify the purchaser in writing of all subconlracts awarded under this conlracts if not already spacified in the bid. Such nolification, in
the original bid or 1ater, shall not relieve the supplier from any llability or ebligation under the contract.

Defays in the supplier's performance

Delivery of lhe goods and performance of services shall be made by the supplier in accordance with the lime schedule prescribed by the purchaser in the
cenlract.

If at any fime during performance of the contract, the supplier or its subcontracior(s) should encounler conditions impeding timely defivery of the goods
and performance of services, the supplier shall promplly nottfy the purchaser in writing of the lact of the delay, ils likely duralion and ils cause(s), As soon
as practicable after receipt of the supplier's netice, the purchaser shall evaiuale the siluation and may at his discretion extend the supplier's time for
performancs, wilh or without the imposition of penallies, in which case the extension shall be ralified by the parlies by amendment of conlract.

No provisfon in a contract shall be deemed to prohibit the eblaining of supplies or services fram a nalional depariment, provincial department, or a local
authorily.

The righl is reserved lo pracure oltside of the contract smail quantilies or fo have miner essential services execuied if an emergency arises, the
supplier's peint of supply is not situaled at or near the place where the supplies are required, or the supplier's services are not readily available.
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Except as provided under GCGC Clause 25, a delay by the supplier in the performance of its defivery abligations shall render the supplier llable to the
impasition of penalties, pursuant lo GCC Clause 22, unless an extension of lime Is agreed upon pursuant to GGG Clause 21.2 withoul {he application of
penallies,

Upon any delay beyond the delivery period in the case of a supplies coniracl, the purchaser shall, without cancaling the conlracl, be endilled lo purchase
supplies of a similar quality and up to tha same quantity in substtution of the goods not supplied in conformity with the conlract and to return any goods
delivered later al the supplier's expense and risk, or lo cancel (he contract and buy such goods as may be required te complete the contract and without
prejudice 1o his other rights, be enitled to claim damages from the supplier.

Penalties

Subject to GCC Clause 25, if the supplier fails fo deliver any or all of the goods or o perform the services within the period(s} specified in the contract,
the purchaser shall, withoul prejudice 1o Its olher remedies under the contract, deducl from the contract price, as a penally, a sum calculated on lhe
dellvered price of Ihe defayed goods or unperformed services using the current prime Tnlerest rate calculated for each day of the delay unil actual
delivery or performance. The purchaser may also consider ferminatlon of the contract pursuant lo GGG Clause 23,

Terminaticn for default

The purchaser, withoul prejudice to any other remedy for breach of centracl, by written nalica of defaull sent lo the supplier, may terminate lhis confracl

in whole or in part:

{a) if the supplier falls to deliver any or all of lhe goods within the perod(s) specified in the contrac!, or within any extension thereo! granied by the
purchaser pursuant to GGG Clause 21.2;

{b} If the Supplier falls lo perform any other abligation(s) under the contract; or

() if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for orin axacuting the cenlracl,

In the evenl the purchaser tenminates the contract in whole er in part, the purchaser may procure, upon such terms and in such manner as it deams

appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable lo the purchaser for any excess cosls for such similar

goods, works or services, However, the supplier shall conlinue performance of the confract to the exlent not terminated.

Where the purchaser tarminates the confract in whole or in part, lhe purchaser may decide to impose a restriction penally on the supplier by prohibiling

such supplier from doing business with the public seclor for a period nol exceeding 10 years.

If a purchaser intends imposing a resiriclion on a suppfier or any person associated vith the supplier, the supplier will be allowad a time peried of nol

mere than fourteen (14) days to provide reasons why the envisaged restriction sheuld nol be Imposed. Sheould the supplier fail te respond within lhe

slipulated fourteen (14) days the purchaser may ragard the intended penally as not chjected against and may impese it on the supplier.

Any reslriction imposed on any person by the Aceaunting Offlcer / Authortty will, at the discretion of the Accounling Officer 7 Authority, also be applicable

1o any other enlerprise or any partner, manager, director o7 cther person who wholly or parlly exercises or exercised or may exercise conlrol over lhe

enterprise of the firstmenlioned person, and wilh which enterprise ar person the first-mentioned person, is or was in the opinlon of the Accounting Officer

{ Authority aclively associaled.

If & restriction is imposed, Ihe purchaser must, within five (5) working days of such impesttien, furnish the National Treasury, with the following

Informalion;

(i) the name and address of the supplier and / or person restricled by the purchaser;

(i) the date of commencement of the restriction

{lii) ihe period of restriction; and

{iv} the reasons for the resiriction,

These details wit be loaded in the National Treasury's central dalabase of suppliers or persens prohibited frem doing business wilh the public seclor.

If a court of Jaw convicls a persen of an cffence as conlemplated in seclions 12 or 13 of the Prevenlion and Combaling of Carrupt Activities Act, No. 12 of
2004, the courl may aiso rule that such person's name be endorsed on the Register for Tender Defaulters. When a persan’s name has been endorsed
on Ihe Register, the person will be prehibited from doing business with the public seclor for & perind not less than five years and not more than 10 years.
The National Treasury is empowered to delermine the period of reslriction and each case will be dealt with on ils own merils. According te section 32 of
Ihe Act ihe Register musl be opan to lhe public. The Register can be perused on lhe Nalional Treasury websie,

Anti-dumping and countervailing duties and rights

When, efter the dale of bid, provistonal paymenls are required, or anlidumping or countarvailing duties are imposed, or the amount of & provisional
payment or anti-dumping or countervailing right Is ncreased In respect of any dumped or subsidized impott, the State is not liable for any amounlt so
required or imposed, or for the amount of any such Increase. When, after the sald date, such a provisional payment is no longer required or any such anti-
dumping or countervailing righl is abolished, or where the amount of such provisicnal payment or any suich right is reduced, any such favourable
difference shall en demand be paid forlhvilh by the contractor lo the State or the State may deduct such amounts from maneys (if any) which may
olhenwise be due fo lhe confractor in regard lo supplies or services which he delivered or randered, or is fo deliver or render in terms of [he conlract or
any olher conlracl or any other amount whichmay be due to him.

Ferce Majeure

Notwilhstanding the provisions of GCC Clauses 22 and 23, the supplier shall nol be liable for forfelture of s performance securily, damages, or
termination for default if and to the extent that his delay in perfarmance cr other failure (o perferm his obligations under Ihe contract is fhe result of an
even! of force majeure.

if a force majeure situation arises, the supplier shall promptly nolify the purchaser in writing of such condition and the cause lhereof. Unless othenvise
directed by the purchaser in writing, the supplier shalt continue lo perform s chligations under the conlract as far as is reasenably praclical, and shall
seek ali reasonable altemative means for performance not prevented by the force majeure evenl.

Termination for insolvency

The purchaser may af any lime lerminale the conlract by glving written netice to the supplier i the suppiler becomes bankrupl or otherwise insolvent. In
Ihis event, lermination will be withoui compensalion to the supplier, provided that such terminalion will rot prejudice or affect any righl of action or
remedy which has accrued or will accrue thereafter lo the purchaser.

Ssttlement of Disputes

If any dispute or difference of any kind whalsoever arises between the purchaser and the supplier in connection with o arising cut of the contract, the
parties shall make every effort io reselve amicably such dispule er difference by mulual censuitation.
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¥, after thirty (30) days, ihe parties have faifed to resolve their dispule or difference by such mutual censultation, then either the purchaser or the supplier
may give notice lo the olher party of his infention to commence with medialion. No mediation in respect of this matter may be commenced unless stich
nelice Is given to the other parly,

Sheuld it not be possible to setile a dispute by means of mediation, it may be seliled in a Sauth African court of tavr.

Medciation proceedings shall be conducted in accordance wilh the rules of procedure specified In the SCGC.

Notwithstanding any reference lo mediation and/or court proceedings herein,

{a} the parfies shall canlinue fo perform their respective obligalions under the confract unless they olhenwise agree; and

(b} the purchaser shall pay the supplier any mories due the supplier.

Limitation of liahiiity

Except in cases of criminal negligence or willful misconduct, and in the case of infringerent pursuant to Clause 6;

{8) Ihe supplier shall nol be liable to the purchaser, whether in confracl, lort, or olherwise, for any indfrect er consaquaniial loss or damage, loss of use,
loss of productlon, or foss of profils or interesl cosis, provided that this exclusion shall nof apply to any obligation of the supplier to pay penalties
andfor damages to the purchaser; and

{B) the apgregate Jability of the supplier to the purchaser, whether under the conlrac, in lort or otherwise, shall not exceed the lotal contract price,
provided thal this Iimitation shali not apply lo the cost of repairing or replacing defective eguipment.

Gaverning language
The coniract shall be wrillen in English. All correspondence and olher documents pertaining (e the conlrac! fhat is exchanged by lhe parties shall also be
written in English,

Applicable law
The conlracl shall be interpreled in accardance with South African laws, unless otherwise specified in SCC.

Notices

Every written acceplance of a bid shall ba posted (o the supplier concemed by reglstered or certified mail and any olher nolice to him shall be posled by
ordinary maf? to the addrass furnished in his bid or to the address notified later by him In writing and such posting shali be deemed to be proper service of
such nolice

The time mentioned in tha canlract documents for performing any act after such aforesaid notice has been given, shall be reckoned from the date of
posting of such nolice, '

Taxes and duties

A foreign supplier shall be entirely responsible for all taxes, stamp dulies, license fees, and other such levies imposed oulside the purchaser’s country.

A local supplier shall be entirely respensible for af laxes, duties, license fees, ele., incurred until delivery of the conlracted goods lo the purchaser,

Na conlract shall be concluded with any bidder whose tax matlers are nat in order. Prior lo the award of a bid the Deparimenl must be in possession of a
tax clearance cerlificate, submilled by the bldder. This ceriificale must be an original issued by the South African Revenue Services.

National Industrial Participation (NIP} Programme
The NI’ Programme admintsierad by the Deparlment of Trade and industry shali be applicable 1o all contracts thal are subject lo the NiP obligation.

Prohigition of Restrictive practices

in lermns of section 4 {1) () (i} of the Gompetition Act No. B2 of 1988, as amended, an agreement between, or concerted praclice by, firms, or a decislon
by an association of firms, is prohibited if iLis between parties in a horizontal relationship and i a bidder (s) is / are or & contractor{s} was / were hvalved
in coilusive bidding {or bid rigging).

if a bidder{s) or contractor{s), based on reasonable grounds or evidence obxtained by Ihe purchasar, has / have engaged in Lhe restrictive practice
referred to above, the purchaser may refer lhe matter to the Gompetition Commissign for investigation and possible imposition af adminislrative penalties
as contemplaled in the Competition Acl No. 88 of 1998,

If a bidder{s) er contracior{s), has / have been found guilty by the Cornpetition Commission of the restrictive praciice referred lo abeve, the purchaser
may, in additien and withoul prejudice to any other remedy provided far, invalidate the bid{s) for such itern(s} offered, and / or lerminate the conlractin
whale or part, and ! or resirict the bidder(s) or contractor{s) from canducting business wilh the public secter for & period nol exceeding ten (10) years and
/ or claim damages from the bidder(s) or contractor(s) concerned,
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SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendment to or renunciation of the provisions of the contracl shall at 2!! limes be done in writing and shall be signed by both parlies.

CHANGE OF ADDRESS

Bidders must advise the Deparlment of Heallh (instilution where the offer was submitted) should their address (domicilium citandi et executand)) delails
shange from the {ime of bidding to the expiry of the confract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under ne obligaiion to accept the lowest or any guole.

The Department reserves the right fo communicate In writing with vendors in cases where information is incomplete or where there are obscurilies

regarding technical aspects of the offer, to oblain confirmation of prices or preference claims in cases where il is evidenl thal & typing, wrilten, transfer or

unit emmor has been made, lo investigale the vendor's standing and ability to complete the supply/service satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quoted musl include VAT (if VAT vendor).

Should a bidder become a VAT vendar afler award or during the implementation of a contract, they may not requesl the VAT percentage from tha

Department as lhe service provider made an offer during the period they were not registered as a VAT vandor, The Deparlment is only liable for any VAT

from regisiered VAT vendars as originally staled on the quotation document,

The bidder must ensure the correciness & validity of the quotation:

(i) thal the prica(s), rate{s) & preference quoted cover all for the work/item (s) & accepl that any mistakes regarding the prdce (s) & calculations will be at
the bidder's fisk;

(i) itls the responsiility of the bidder te confirm receipt of iheir quotation and 1o keep proof thereof.

The bidder must accept full responsibliity for the proper execulion & fulfitment of all ohligations coaditions devolving on under this agreement, as the

Principal {s} liable for the due fuifilment of this cenlracl,

This quotation will be evalualed based on the 80720 points system, specification, correctness of information andfor functionatity criteria, All required

documnerdation musl be completed in Ul and submitled.

Oifers must comply striclly with the specification,

Only offers thal meet or are greater than the specificalion will be considered,

I.ate offers wil not be considerad,

Explrad products will not be accepied. All products supplied must be vaiid for a minlmuim period of six menlhs.

Used/ second-hand preducts will nol be aceepted.

A bidder not registered on the Central Suppliers Dalabase or whose verificalion has failed will not be considered.

Al defivery costs must be included in the quoted price for delivery al the prescibed deslination.

Only firm prices will be accepted, Such prices must remain firm for the contract period. Non-firm prices (including rales of exchange varalions) wili not be

considerad.

In cases where different defivery pointe influence {he pricing, a separate pricing schedule must be submilied for each delivery paint.

In the event of a bidder having mulliple quotes, only the cheapest according lo specification will be considerad.

Verification will be conducted to Identify if bidders have multipie compantes and are cover-queling for this bid.

In such instances, the Department reserves the right to Immediately disqualify such bidders as cover-nuoting is an offence that represents bath

corruplion and acquisilion fraud,

SFEGIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent wilh or expressly indicated olherwise by the context, the singular shall include the plural and vice versa and wilh words importing the
masculine gender shall include the feminine and the neuter.

Under no circumstances whatsoever may the quetation/bid forms be retyped or redrafted, Photacopies of the original bid dacumentation may be used,
but an original signature must appear on such photocoples.

The bidder is advised to check the number of pages and lo satisfy himself ihat none are missing or duplicated.

Quotations submitted must be complele in all respects, However, where it is idenlified that information In a bidder's response, which does not affect the
preference peints or price, is incomplete in any respect, the sald supplier meets all specification reguirements and scores the highest points in terms of
praference points and price, the Depariment reserves [he right te request the bidder to complete/ subimit stich nfermalion.

Any alteration made by the bidder mus( be inilialled; fzilure to do so may render the response invalid,

UUse of comrecting flutd s prohibiied and may render Ihe response invalid.

Quotations will be opened in putlic as soon as praclicable after the closing time of quotation.

Where practical, prices are made public at the time of opening guotations.

If i is desired o make more than one offer against any individual Hem, such offers should be given on a photocopy of the page in question, Clear
indication thereof must be stated on the schedules attached.

The Department is under no obligation to pay suppliers in parl for work done if the supplier can ne leager for fulfil their obligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Guolation shall be lodged at the address indicaled nol later than the closing lime specified for thelr receipt, and In accordance with the direclives in the
quotation documents.

Each quotation shall be addressed in accordance with the directives in the guotalion documents and shall be ledged in 2 separale sealed envelope, with
the name and address of the bidder, the quolation nurmber and clasing date indicaled on the envelope, The envelope shall not confain documents
relating to any quatation other than that shown on the envelope, If this provisicn is not complied wilh, such quetations/bids may be rejecled as baing
invalid.

Al quatations received in sealed envelopes with [he relevant quolation nurmbers on the envelopes are kepl unapened in safe custody unlit the closing
time of the quolation/bids. YWhere, however, a quotation is recelved open, it shall be sealed, If il Is received without a quotation/bld number on the
envelope, it shall be opened, the quetation number ascertained, the envejope sealed and the quotation number writler on the envelope.

A specific box is provided for the receipl of quetations, and no quotation found tn any other box ar elsewhere subsequent te the closing date and time of
quotation will be considered.
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5.6, Quolalicn documents must not be included in packages conlaining samples, Such quolalions may be rejecled as being invalid,

8. SAMPLES

8.1. In the case of the quote document stipulating that samples are required, the supplier will be Informed in dus course when samples should be provided lo
the inslitution. (This decreases the lime of safely and slorage risk thal may be incurred by the respective institution), The bidders sample will be retained
if such bidder wins the cenlract,

i) |f a company/s who has nol won lhe guole requires Iheir samples, they must advise the institutien in wriling of such.
(i) 1 samples are not coflected within three months of close of quote Ihe institution reserves the right o dispose of them at their discrefion.

8.2 Samples must be made available when requested in writing or if stipulated on the document.

If 2 Bitdet fais lo provide a sample of lheir product on offer for scrutiny against the set spesificalion when requesled, their offer will be rejected. All
(it tlesting vill be for Ihe account of the bidder.
7. COMPULSORY SITE INSPECTION / BRIEFING SESSION
7.4 Bidders who fail to atiend the compulsery meeting will be disqualified from the evaluation process,
(i) The inslilution has detarmined thal a compulsory site meeling Wf“ﬂCﬂ take place,
{iiy Date: / / Time: : Place:
nstitulion Stamp: Inslitution Site Inspection / briefing session Official:
Fulf Name:
Signature:
Dale:

8. STATEMENT CF SUPPLIES AND SERVICES

8.1. The conlractor shail, when requested o do so, furnish particuiars of supplies delivered or services executed, if he/she fafls Lo do sc, lhe Depariment
may, without prejudice to any other rights which it may have, institute inquirias al the expense of the confractor to oblain the required parficutars,

9, SUBMISSION AND COMPLETION OF SBD 6.1

9.1, Should a bidder wish fo qualify for preference points they must complete a SBD 6.1 document. Faliure by a bidder lo provide all relevant information
required, will result In such a bidder not being considered for praference peinf’s allocalion. The preferences applicable on the closing date will be
ulilized. Any changes afler the closing date will nol be considered for that particular quote.

10 TAX COMPLIANGE REQUIREMENTS

10,1, in the event hal the tax compliance staius has failed an CSD, itis the suppliers’ respensibility to provide a SARS pin in order for the instifutien lo validale
tha iax compliance status of the supplier.

10.2.  in the event that the instifution cannot validate the suppliers' tax clearance on SARS as well as the Cenlral Suppllers Database, the quote will nat be
considered and passed over as non-compliant according lo Nallonal Treasury instruction Nole 4 (a) 201617,

11 TAX INVOICE

11.1. A taxinvoice shall be in the currency of Ihe Republic of Soulh Africa and shall conlain the followlng parliculars:

(9 the name, address and reglstration rumber of the supplier;

(i) the name and addrass of the reclplent;

(3 &n Individuai serialized number and the date upon which the lax invoice
(iv} & description and quantity er velume of the goeds or services supplied;
(v) the official depariment arder number issued to the suppfier;

(vi} the value of the supply, the amount of fax charged;

{vii} the words tax invoice in a prominent place.

12 PATENT RIGHTS

123, ‘The supplier shall indemnify the XZN Depariment of Heallh {hersafter known as the purchaser) againsl al} third-party claims of infringemenl of patenl,
trademark, or induslfal design rights arising from use of the goods or any parl thereof by the purchaser.

13, PENALTIES

134, If al any fime curing the coniract period, the service provider is unable to perform in a Bmely manner, the service provider must notify the instifulion in
wriling/emall of the cause of and the duralion of the delay. Upon receipl of the notification, the instiition should evaluale the circumstances and, if
deemed necessary, the instilulion may extend the service provider's time for performance.

132, in the event of delayed performance ihat extends beyond the delivery period, the institution is entitied to purchase commodities of a similar quantily and
quality as a substfulion for the cutslanding commedities, without terminaling the contracl, as wefl as retumn commodilies defivered al a laler slage at lhe
service provider's expense.

133,  Allematively, the inslitution may elect to terminate the conlract and pracure the necessary commodities in order to complete the contract, In the avent
that Ihe conlract is terminaled the institution may claim damages from the service provider in the form of a penalty, The service provider's performance
should be captured on the service provider database in order o delermine whelher or not the service provider should be awarded any centracts in the
{ulure.

134, if{he supplier fafs to deliver any or all of the goods or te perform (he services within the pericd(s) specified in the contract, the purchaser shall, without

prejudice to its olher remedies under the contract, deduct from the conlract price, as a penalty, a sum calculated en the delivered piice of the delayed
goods or unperformed services using lhe current prime Tnlerest rate calculated for each day of the delay unth aclual delivery or performance.
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14.3.

15.
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TERMINATION FOR DEFAULT

The purchaser, wilhout prejudice to any other remedy for breach of coniract, by written nolice of defaull sent to the supplier, may lerminale this contract
in whole or in part:

(i) If the supplier fails Lo deliver any or all of the goods wilhin the perfod(s) specilied in the contract,

{ii) if the supplier fails to perform any other obligation{s) under the contract; or

{iti) If the supplier, in the judgment of ihe purchaser, has engaged In corrupt or fraudiient practices in competing for or in executing the contract,

In the event the purchaser terminales the contract in whale or in pari, Ihe purchaser may procure, upen such terms and In such manner as il deems
appropriate, goods, works or services similar to those undelivered, and the supplier shall be Hable to the purchaser for any excess costs for such simtiar
goods, works o services,

Where the purchaser lerminates the contract in whole or in pan, the purchaser may decide to impose a resliiction penaity on the supplier by prohibiling
such supplier from doing business with the public sector for a period not exceeding 10 years,

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TC COMPLY WITH THE ABOVE.
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§BD 6,1,
PREFERENGE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PRCGCUREMENT REGULATIONS 2022

This preference form mus! form part of afl lenders inviled. If contains general information and serves as a claim form for preference peints for specific goals,

NB: BEFCRE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1. GENERAL CONDITIONS

1.4, The following preference poinl systems are applicable to invitations to tender:
- the B0/20 sysfem for requirements wilh & Rand value of up to R50 800 000 {all applicable faxes included); and
- the 90/10 system for requirements wilh a Rand value above RE0 800 000 {alt applicable taxes included),

1.2, The applicable preference poinl systern for this tender is the B0/20 preference point system,
1.3 Points for this lender (sven in Ihe case of a {ender for inceme-generating contracts) shall be awarded for:

(a) Price; and
{b) Specific Goals.

1.4. The maximum points for this lender are allocated as follows:
SPECIFIC GOALS
Tolal points for Price and Specific Goals

+.5 Failure on the part of a tenderer io submit proof or documentation reguired in lerms of this lender lo claim poinis for specific goals with the tender, will be
inlerpreted fo mean thal preference polnls for specific goals are nol claimed.

1.6 The organ of state reserves the right fe requira of a tendarer, either before a fender is adjudicaled or al any lime subsequently, fo subslantiate any claim
in regard to preferences, in any manner required by the organ of stale.

- DEFINITIONS
(&) "lender” means a written offer in Ihe form determined by an organ of state in response 1o an invitation to provide geods or services through price
quatafions, competilive tendering process or any other method envisaged in legislation;
(b} “price” means an amount of money tendered for goods or services, and includes all applicable taxes less ali uncondilienal discounts;
(€) “rand value” means the fota) eslimated value of a conlract in Rand, calculated at the lime of bid invitation, and includes all applicable laxes;
(d} “tender for income-generating contracts” means a written offer in the ferm delermined by an organ of state in response to an invitation for the
origination of income-ganeraling contracts lhrough any melhod envisaged In fegislation that will result in a legal agreement between the organ of slate
and a third parly that produces revenue for the organ of slate, and includes, but is nol fimited to, leasing and disposal of assets and concession
contracts, excluding divecl sales and disposal of assets through public auclions; and
(s} "the Act” means the Prefereniial Procurement Policy Framework Acl, 2000 {Acl No. 5 of 2000},

a. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

31, POINTS AWARDED FOR PRICE
314, THE 80720 OR 90710 PREFERENCE POINT SYSTEMS
A maximum of B0 or B0 poinls is alfocated for price on the following basis:

80720 80/10
or -0 ) peelptn |
'Ps=“|90<1-'; ) i
[ S Pmm[ i
i H H : H
Where
Ps = Points scored for price of lender under consideration
Pt = Price of fender under consideralion
Pmin = Price of lowest acceplable tender

3.2, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROGUREMENT
3.2.1.  PGINTS AWARDED FOR PRICE
A maximum of 80 or 80 polnts is allocated for price on the following basis:

80{20 50/10
i P f
L L e OR
p=o0(1 4"
Lobr
Where
Ps Points scored for price of tender under consideralion

Pt = Price of tender under consideration
Pmax = Price of highest acceplable lender
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POINTS AWARDED FOR SPECIFIC GOALS

In terms of Reguiation 4{2); 5{2}; 6(2) and 7{2) of Ihe Preferenfial Procurement Reguialions, preference peinls musl be awarded for specific goals stated
in the lender. For the purposes of this lender the tenderer will be allocated peints based on the goals slaled in table 1 below as may be supporiad by
proof! documentation stated in the condilions of this lender:

In cases where organs of slate intend lo use Regulalion 3{2) of lhe Regulafions, which slales that, if It Is unclear whether the 8G/20 or 80/10 preference
peint system applies, an organ of state must, in ihe lender documents, stipulale in the case of—

{8) an invitation for tender for Income-generating cenlracts, that either the 80720 o 80/10 preference point system wil apply and that the highest
acceplable tender will be used to determine the applicable preference point system; or
(B) any other invilation for tender, that eilher \he 86/20 or 90410 preference point systern wil apply and that the lowest acceptable tender will be used to

determine the applicable preference point system,
then the organ of state must indicate the polnts allocated for specific goals for both the 90718 and 80/2C preference point system.

Table 1: Specific goals for the tender and peints claimed are indicated per the table below.
Note to tenderers: The fenderer must indicate how they claim points for each preference point system.

Number of
points
claimed
{80/20
system)

‘Number of.

‘The snecific g'pajl_é_'gﬁl_ocale points [ terms of this tende

Gender - fullipartialicombination of poinis allbcated lo comiparies al least 51% Owned by Black Women

4.3,

4.4.

4.5,

4.6.

DECLARATION WITH REGARD TO COMPANY/FIRM

Name of company/firm:

Gompany registrafion number:

TYPE OF COMPANY/ FIRM {lick applicable box]
11 Partnership/Joint Venture f Consartium
0 One-persen business/sole propristy
01 Close carporation
0 Publlc Company
3 Personal Liability Company
[ (Ply} Limited
i Non-Profit Company
7 State Owned Cempany

I, lhe undersigned, who is duly authorised o do so on behalf of the company/firm, cerfify that the poinis clatmed, based on the specific goals as advised

in the 1ender, qualifies the company/ firm for the preferenca(s) shown and | acknowlzdge that:

B The informalion furnished is lrue and correct;

fi) The preference peints claimed are in accordance with the General Conditions as indicaled in paragraph 1 of this form;

1} tn the event of a conlract being awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the confraclor may be required to fumish
documentary proof to the satisfaction of the organ of state that the clalms are comrect;

W) if the specific geals have been claimed of oblained on a fraudulent basis or any of the condilions of contract have net been fulfilied, the organ of
slale may, in addilicn to any olher remedy it may have —

{a) disqualify the person from lhe lendering process;

(b} recover cosls, losses or damages # has Incurred or suffered as a resull of that persen's condust;

() cancel e contracl and claim any damages which it has suffered as a resuit of having lo make less Tavourable arrangements due lo such

cancellation;

{d} recommend thal lhe tenderer or centractor, its sharehclders and directors, or only the shareholders and directers who acted on a fraudulenl
basis, ke restricled from ebtaining business fram any organ of state for a period nol exceeding 10 years, afler the audi alteram partem {hear the
olher side) rule has been applled; and
forward the matler for criminal prosecutton,  deemed necessary.

(e

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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