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Y KWAZULU-NATAL PROVINCE

REPUBLIC OF SOUTH AFRICA
Quotation Advert
Opening Date: 24/10/2023
Closing Date: 27/10/2023
Closing Time: 11:00
INSTITUTION DETAILS
Institution Name: Niemeyer Memorial Hospital
Province: KwaZulu-Natal
Department of entity: Department of Health
Division or section: Central Supply Chain Management
Place where goods/ Niemeyer Memorial Hospital
service is required:
Date Submitted: 24/10/2023
ITEM CATEGORY AND DETAILS
Quotation number: NMH 345/23-24
Item Category: Goods
ltem Description: Contract to Supply and Deliver Optical Assistive Devices for 12
Months at Niemeyer Memorial Hospital
Quantity (if supplies): N/A
COMPULSORY BRIEFING SESSION / SITE VISIT
Select Type: Not applicable
Date: N/A
Time: N/A
Venue: N/A

QUOTES CAN BE COLLECTED FROM: KZN Health website

QUOTES SHOULD BE DELIVERED TO: 31 Kantoor Street, Utrecht, 2980 at the Tender
Box
ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name: Mr. T.P.E.Mbatha / Miss P. Ximba
Email: Thabani.Mbatha@kznhealth.gov.za
Contact number: 034 331 2369/ 3011
Finance Manager: Mr. N. R. I!lt

Finance Manager Signature
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PARTICULARS OF QUOTATION

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT:  Niemeyer Memorial Hospital

FACSIMILE NUMBER: 034 331 4488 E-MalL ADDRESS:  Niemeyer Quotations@kznhealth.gov.za

PHYSICAL ADDRESS: o1 Kantoor Street, Utrecht, 2980

auoTENUmper:  2va 7 NMH 1 349 123 .24 VALIDITY PERIOD: 60 DAYS
DATE ADVERTISED:  24/10/2023 CLOSING DATE:  27/10/2023 CLOSING TIME: 11:00
BESCRIPTION: Contract to Supply and Deliver Optical Assistive Devices for 12 Months at Niemeyer Memorial Hospital

CONTRACT PERIOD (IF APPLICABLE) ~ Once-Off

DEPCSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS);
Niemeyer Memorial Hospital, 31 Kantoor Street, Utrecht, 2980

ENQUIRIES REGARDING THE QUOTE MAY BE DIREGTED TO:
conTacT PERson: Mr. T.P.E. Mbatha TELEPHONE NUmBER: 034 331 2369

E-MAIL ADDRESS: Thabani.Mbatha@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
CONTACT PERSON: M$. P. Ximba TELEPHONE NUMager: 034 331 3011

E-MAILADDRESS:  N/A

Bidders should ensure that quotes are delivered timeously to the correct address. If the quote is late, it will not be accepted for consideration.

The quete box is open from 08:00 fo 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — {NOT TO BE RETYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT FOLICY FRAMEWORK ACT AND THE PREFERENTIAL PROGUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLIGABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRAGCT.

THE'FOLLOWING PARTICULARS OF BIDDER MU! TfBE FURNISHED
(FAILURE TO DO SO MAY RESULTIN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (if VAT vendor}:

CENTRAL SUPPLIER DATABASE REGISTRATION {CSD) NO. M|A|A]A

UNIQUE REGISTRATION REFERENCE:
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OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01
QuoTENUMBER:  zna s NMH 1349 123 .24
DESCRIPTION: Contract to Supply and Deliver Optical Assistive Devices for 12 Months at Niemeyer Memorial Hospital
|PREFERENCE POINTS WILL BE ALLOCATED ACCORDING TO THE IMPLEMENTATION OF SPECIFIC GOALS IN TERMS OF PPR 2022: I POINTS ALLOCATED
| Promation of South African owned enterprises 20
COUNTRY OF PRICE
UNIT OF BRAND &

ICNNUMBER  [QUANTITY oo o [DESCRIPTION VIOTEL IE'IANUFACTUR [ L

Contract to Supply and Deliver

Optical Assistive Devices
for a period of twelve (12) months
At Niemeyer Memorial Hospital
As Per Attached Specification
NB: (1) Please ccomplete the attached
Specification, failure to do so
Wil lead to disqualification of the bid.
(2} QUOTATIONS MUST BE SENT
TO THIS EMAIL BELOW ONLY":
Niemeyer.Quotations@kznhealth.gov.za

VALUE ADDED TAX @ 15% {Only if VAT Vendor)
TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)
DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES / NO
IS THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE S.AN.S. / 5.A.B.S. SPECIFICATION? YES 1 NO

STATE DELIVERY PERIQD (E.G. 3 DAYS, 1 WEEK)

NAME OF BIDDER: SIGNATURE QF BIDDER:
[By signing this document, | hereby agree to all terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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BIDDER’S DISCLOSURE

1 PURPOSE OF THE FORM
Any person {natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the principies of transparency, accountability,
impartiality, and ethics as enshrined in the Constitution of the Republic of South Africa and further expressed in varicus pieces of legislation, it is required
for the bidder to make this declaraticn in respect of the detais required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will automatically be disqualified
from the bid process.

2 BIDDER'S DECLARATION

2.1 Is the bidder, or any of its directors / trustees / shareholders / members / partners or any person having a controlling interest™ in the YES / NO
enterprise, employed by the state?

211 i s0, fumnish particulars of the names, individual identity numbers, and, if applicable, state empfoyee numbers of sole proprietor/ directors / trustees /

shareholders / members/ partners or any person having a controlling interest in the enterprise, in table below.

FULL NAME IDENTITY NUMBER MAME GF STATE INSTITUTION

2.2 Do you, or any person connected with the bidder, have a relationship with any person who Is employed by the procuring institution? YES [/ NO

2.2.1. [fso, fumish particulars:

23. Does the bidder or any of iis directors / frustees / shareholders / members / partners or any person having a controlling interest in the YES / NO
enterprise have any interest in any other related enterprise whether or not they are bidding for this contract?

23,1, If 0, furnish particulars:

3 DECLARATION

I, the undersigned, (name) in submitting the accompanying bid, do hereby make
the following staiements that | certify & be true and complete in every respect:

3.1, | have read and | understand the contents of this disclosure;

32 | understand that the accompanying bid will be disqualified i this disclesure is found not to be true and complete in every respect;

3.3. The bidder has arrived at the accompanying bid independently from, and without consuitation, communication, agreement or arrangement with any
compstitor. However, communication between pariners in a joint venture or consortium? will not be construed as collusive bidding.

3.4, In addition, there have been ro consultations, communications, agreements or arrangements with any competitor regarding the quality, quantity,

specifications, prices, including methods, factors or formulas used to calculate prices, market allocation, the intention or decision to submit or not o
submit the bid, bidding with the intention not to win the bid and conditions or delivery particufars of the products or services to which this bid invitation

relates.

3.5 The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, to any competitor, prior fo the date and
fime of the official bid opening or of the awarding of the contract.

3.6. There have been no consultations, communications, agreements or arrangements made by the bidder with any official of the pracuring institution in

relation e this procurement process prior te and during the bidding process except to provide clarification on the bid submitted where so required by the
instituticn; and the bidder was not involved in the drafting of the specifications or terms of reference for this bid.

37 | am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related to bids and contracts, bids that
are suspicious will be reported to the Competition Commission for investigation and possible imposition of administraiive penalties in terms of section §9
of the Competition Act No 89 of 1998 and or may be reported to the National Prosecuting Authority (N PA) for criminal investigation and cr may be
restricted from eanducting business with the public sector far a period not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt
Activities Act No 12 of 2004 or any other appiicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE 1S CORRECT.

| AGCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 the pewer, by one persen or a graup of persons holding the majority of the equity of an enterprise, atematively, the person/s having the deciding vote or power to influence or to direct the course and
decisicns of the enterprise.
2 Joint venture or Consortium means an association of persons for the purpose of combining their axpertise, property, capital, efforts, skili and knowledga In an activity for the execution of a contract.

Page 30f 13



STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOQVE R2 000.01

| KWATULU-NATAL PROVINCE

il AR o sour e
GGC
GENERAL GONDITIONS OF CONTRAGT
NOTES
The purpose of this document is to:
(i) Draw special attention to certain general conditions applicable to government bids, contracts and orders; and
(i) To ensure that clients be familiar with regard to the rights and obligations of all parties involved in doing business with government,
In this document werds in the singular also mean in the piural and vice versa and words in the masculine also mean in the feminine and neuter,
¢ The General Conditicns of Contract will form part of all bid/quotation documents and may not be amended.
* Speciaf Conditions of Contract (SCC) relevant to a specific bid, should be compiled separately for every bid (if applicable) and will supplement the
General Conditions of Contract. Whenever there is a conflict, the provisions in the SCC shall prevail.
1 Definitions
The following terms shall be interpreted as indicated:
1.1. *Closing time” means the date and hour specified in the bidding documents for the receipt of bids.
1.2 “Contract’ means the written agreement entered inta between the purchaser and the supplier, as recorded in the contract form signed by the parties,
including all attachments and appendices thereto and ali documents incorporated by reference therein.
1.3. “Contract price” means the price payable fo the supplier under the contract for the full and proper performance of his contractual obligations.
14. “Corrupt practice” means the offering, giving, receiving, or soliciting of any thing of value to influence the action of a pubtic official in the procurement
process or in contract exacution.
1.5, "Countervailing duties" are imposed in cases where an enterprise abroad is subsidized by its government and encouraged to market its products
internationally.
1.6. “Cauntry of origin® means the place where the goods were mined, grown or produced or from which the services are supplied. Goods are produced

when, through manufacturing, processing or substantial and major assembly of components, a commercially recognized new product results that is
substantially different in basic characteristics or In purpose or utility from iis components.

1.7. “Day” means calendar day.

1.8 “Delivery” means delivery in compliance of the congitions of the contract ar order.

1.9. "Delivery ex stock” means immediate delivery direcly from stock actually on hand.

1.10.  “Delivery into consignees store or to his site” means delivered and unloaded in the specified store or depot or on the specified site in compliance with the
conditions of the contract or order, the supplier bearing all risks and charges invalved until the supplies are so delivered and a valid receipt iz obtained.

141, "Dumping" cccurs when a private enterprise abroad market its goods on own inltiative in the RSA at lower prices than that of the country of origin and

which have the potential to harm the local industries in the RSA

112, “Force majeure” means an event beyond the control of the suppiier and not involving the supplier's fault or negligence and nct foreseeable. Such events
may fnclude, but is not restricted to, acts of the purchaser in is soversign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions
and freight embargoes.

1.13. "Fraudulent practice” means a misrepresentation of facts in order to inffuence a procurement process or the execution of a contract to the detriment of
any bidder, and includes collusive practice among bidders (prior to or after bid submission) designed to establish bid prices at artificial non-competitive
levels and to deprive the bidder of the benefits of free and open competition.

1.14. “GCC” means the General Conditions of Contract.

1.15.  “Goods” means all of the equipment, machinery, and/or other materials that the supplier is required to supply to the purchaser under the contract.

1.16. “lmperted content” means that portion of the bidding price represented by the cost of components, parts or materials which have been or are stil to be
imported (whether by the supplier ar his subcontracters) and which costs are inclusive of the costs abroad, plug freight and cther direct importation costs
such as landing costs, dock dues, import duty, sales duty or other similar tax or duty at the South African place of entry as well as transportation and
handling charges to the factory in the Republic where the supplies covered by the bid will be manufactured.

1.17.  “Local content’ means that porticn of the bidding price which is not included in the imported content provided that local manufacture does take place.

118, “Manufacture” means the production of products in a factory using labour, materials, components and machinery and includes other related value-adding
activities.
1.19.  “Order” means an official written order issued for the supply of goods or works or the rendering of a service.

1.20.  “Project site," where applicable, means the place indicated in bidding documents.

1.21.  “Purchaser’ means the crganization purchasing the goods.

1.22.  "Republic’ means the Republic of South Africa.

1.23.  "SCC" means the Special Conditions of Contract.

124, “Services” means those functicnal services ancillary to the supply of the goods, such as fransportation and any ather incidental services, such as
installation, commissioning, provision of technical assistance, training, catering, gardening, security, maintenance and other such obligations of the
supplier coverad under the contract,

1.25.  “Written” or “in writing” means handwritten in ink or any form of efectronic or mechanical writing.

2 Application

21 These general conditions are applicable to all bids, contracts and arders including bids for functional and professional services, sales, hiring, letting and
the granting or acquiring of rights, but exciuding immovable property, unfess otherwise indicated in the bidding documents.

22 Where applicable, special cenditions of contract are also laid down to cover specific suppiies, services or works.

2.3. Vvhere such special conditions of contract are in conflict with these general conditions, the special conditions shall apply.

3 General

3.1 Unless otherwise indicated in the bidding docurents, the purchaser shall zot be liable for any expense incurred in the preparation and submission of a
bid. Where applicable a non-refundable fee for documents may be charged.

3z With certain exceplions, invitations to bid are only published in the Government Tender Bulletin. The Government Tender Builetin may be obtained

directly from the Government Printer, Private Bag X85, Pretoria 0001, or accessed electronically from www.treasury.gov.za
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Standards
The goods supplied shall conform ta the standards mentioned in the bidding documents and specifications.

Use of contract documenis and information; inspection.

The supplier shall net, without the purchaser’s prior written consent, disclose the contract, or any provision thereof, or any specification, plan, drawing,
pattern, sample, or information furnished by or on behalf of the purchaser in connection therewith, to any person other than a person employed by the
supplier in the performance of the contract, Disclosure to any such employed person shall be made in confidence and shall extend only so far as may be
necessary for purpeses of such performance.

The supplies shall not, without the purchaser’s prior written consent, make use of any document or information mentioned in GCC clause 5.1 except for
purposes of performing the contract.

Any document, ather than the contract itself mentioned in GCC clause 5.1 shall remain the property of the purchaser and shall be returned (all copies} to
the purchaser on completion of the supplier's performance under the contract if so required by the purchaser.

The supplier shall permit the purchaser fo inspect the supplier’s records relating to the performance of the supplier and fo have them audited by auditars
appointed by the purchaser, if so required by the purchaser.

Patent rights
The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, trademark, or industrial design rights arising from use
of the goods or any part therecf by the purchaser,

Performance security

Within thirty (30} days of receipt of the nofification of coniract award, the successful bidder shall furnish to the purchaser the parformance security of the

amount specified in SCC.

The proceeds of the performance security shall be payable to the purchaser as compensation for any loss resulting from the supplier's faifure to complete

his obligations under the contract.

The performance security shalf be denominated in the currency of the contract, or in a freely convertible currency acceptable to the purchaser and shall

be in one of the following forms:

(a8} abank guarantee or an irrevocable letter of credit issued by a reputable bank located in the purchaser’s country or abroad, acceptable to the
purchager, in the form provided in the bidding documents or ancther form acceptable to the purchaser; or

(b} @ cashier's or certified cheque

The performance security will be discharged by the purchaser and returned to the supglier not later than thirty (30} days following the date of completion

of the supplier's performance obligations under the contract, including any warranty obligations, unless otherwise specified in SCC.

Ingpections, tests and analyses

All pre-bidding testing will be for the account of the bidder.

If it is 2 bid condition that supplies to be produced or services to be rendered should at any stage during production or execution or on completion be
subject to inspection, the premises of the bidder or contractor shall be apen, at ail reasonable hours, for inspection by a representative of the Department
or an organization acting on behaif of the Department.

If there are no inspection requirements indicated in the bidding documents and no mention is made in the contract, but during the contract period it is
dacided that inspections shall be carried out, the purchaser shall itseif make the necessary arrangements, including payment arrangements with the
testing authority concerned.

If the inspecticns, tests and analyses referred to in clauses 8.2 and 8.3 show the supplies to be in accordance with the contract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser.

Vhere the supplies or services referred to in clauses 8.2 and 8.3 do not comply with the contract requirements, irrespective of whether such supplies or
services are accepted or not, the cost in connection with these inspections, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred 1o in clauses 8.2 and 8.3 and which do not comply with the contract requirements may be rejected.

Any contract supplies may on or after delivery be inspected, tested or analyzed and may be rejected if found not to comply with the requirements of the
contract. Such rejected supplies shall be held at the cost and risk of the supplier who shall, when called upon, remove them immediately at his own cost
and forthwith substitute them with supplies which do comply with the requirements of the contract. Failing such remaval the rejected supplies shall be
retumed at the suppliers cost and risk. Should the supplier fail to provide the substitute supplies forthwith, the purchaser may, without giving the supplier
further opportunity to substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to ¢ancel the contract on account of a breach of the conditions theraof,
or to act in terms of Clause 23 of GCC.

Packing

The supplier shall provide such packing of the goods as is required to prevent their damage or detericration during transit to their final destination, as
indicated in the coniract. The packing shall be sufficient to withstand, without limitation, rough handling during transit and expesure 1o extreme
temperatures, salt and precipitation during transit, and open storage. Packing, case size and weights shalf take inte consideration, where appropriate, the
remoteness of the goods’ final destination and the absence of heavy handling facilities at all points in transit.

The packing, marking, and documentation within and outside the packages shall comply strictly with such special requirements as shall be expressly
provided for in the eontract, including additional requirements, if any, specified in SCC, and in any subsequent instructions ordered by the purchaser.

Delivery and documents

Delivery of the goods shall be made by the supplier in accordance with the terms specified in the contract. The details of shipping and/er other
dacuments to be furnished by the supplier are specified in SCC.

Documents to be submitted by the supplier are specified in SCC,

Insurance

The goods supplied under the contract shall be fully insured in a freely convertible currency against loss or damage incidental to manufacture or
acquisition, transportation, storage and delivery in the manner specified in the SCC.
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Transportation
Should a price other than an all-inclusive delivered price be required, this shall be specified in the SCC.

Incidental services

The supplier may be required to provide any or all of the following services, including additional services, if any, specified in SCC:

{a) performance or supervision of cn-site assembly and/or commissiening of the supplied goods;

{b) furnishing of tools required for assembly and/or maintenance of the supplied goods;

(c) furnishing of a detailed oparations and maintenance manual for each appropriate unit of the supplied goods;

(d) performance or supervision or maintenance and/or repair of the supplied goods, for a period of time agreed by the panties, provided that this service
shall not relieve the supplier of any warranty obligations under this contract; and

(&) training of the purchaser’s personnel, at the supplier's plant and/or on-site, in assembly, start-up, operation, maintenance, and/or repair of the

Prices charged by the supplier for incidental services, if not included in the contract price for the goods, shall be agreed upon in advance by the parties

and shail not exceed the prevailing rates charged to other parties by the supplier for similar services.

—

Spare parts
As specified in SCC, the supplier may be required to provide any or all of the following materials, notifications, and information pertaining to spare parts
manufactured or distributed by the supplier:

(@) such spare parts as the purchaser may elect to purchase from the supplier, provided that this election shall not relieve the supplier of any warranty
obligations under the contract; and

(D) in the event of termination of production of the spare parts:
(i Advance notification to the purchaser of the pending termination, in sufficient time to permit the purchaser to procure needed requirements; and
(iiy following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and specifications of the spare parts, if requested.

Warranty

The supplier warrants that the goeds supplied under the contract are new, unused, of the most recent or current models, and that they incorporate all
recent imgrovements in design and materials unless provided otherwise in the contract. The supplier further warranis that all gocds supplied under this
contract shall have no defect, arising frem design, materials, or workmanship (except when the design and/or material is required by the purchaser's
specifications} or from any act or omission of the supplier, that may develop under normal use of the supplied goods in the conditions prevailing in the
country of final destination.

This warranty shall remain valid for twelve (12) months after the goods, or any portion therecf as the case may be, have been defivered to and accepted
at the final destination indicated in the contract, or for eighteen (18) months after the date of shipment from the port or place of loading in the source
country, whichever period concludes earlier, uniess specified otherwise in SCC.

The purchaser shali prompfly netify the supplier in writing of any claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the period specified in SCC and with all reasonabie speed, repair ar replace the defective goods or
parts thersof, without costs to the purchaser,

If the supplier, having been notified, fails to remedy the defect{s) within the period specified in SCC, the purchaser may proceed to take such remedial
action as may be necessary, at the supplier's risk and expense and without prejudice to any other rights which the purchaser may have against the
supplier under the contract.

Payment

The methed and conditions of payment fo be made to the supplier under this contract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied by a copy of the delivery note and upon fulfilment of other obligations stipulated in
the contract.

Payments shall be made prompily by the purchaser, but in no case later than thirty (30) days after submission of an invoice or claim by the supplier,
Payment will be made in Rand unless otherwise stipulated in SGC.

Prices
Prices charged by the supplier for goods delivered and services performed under the contract shall not vary from the prices guoted by the supplier in his
bid, with the exception of any price adjustments authorized in SCC or in the purchaser's request for bid validity extension, as the case may be.

Contract amendments
No variation in or medification of the terms of the contract shall be made except by written amendment signed by the parties concerned.

Assignment
The supplier shall not assign, in whole or in part, its obligations 1o perform under the contract, except with the purchaser's pricr written consent.

Subcontracts
The supplier shall notify the purchaser in writing of all subcontracts awarded under this contracts if not already specified in the bid. Such notification, in
the original bid or later, shall not relieve the supplier from any liability or obligation under the contract,

Delays in the supplier's performance

Delivery of the goods and perfermance of services shall be made by the supplier in accordance with the time schedule preseribed by the purchaser in the
contract,

If at any time during performance of the contract, the supplier or its subcontractor(s) should enceunter conditions impeding timely delivery of the goods
and performance of services, the supplier shall promptly notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s). As socn
as practicable after receipt of the supplier's notice, the purchaser shall evaluate the situation and may at his discretion extend the suppiier's time for
performance, with or without the imposition of penalties, in which case the extension shall be ratified by the parties by amendment of contract.

No provision in a contract shall be deemed to prohibit the obtaining of supplies or services from a naticnal department, provincial department, or a local
autharity.

The right is reserved to procure outside of the contract small quantifies or fo have minor essential services executed if an emergency arises, the
supplier's point of supply i$ not situated at or near the place where the supplies are required, or the supplier's services are not readily available,
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Except as provided under GCC Clause 25, a delay by the supplier in the performance of its delivery obligations shall render the supplier liable to the
imposition of penalties, pursuant to GCC Clause 22, unless an extension of time is agreed upon pursiant to GCC Clause 21.2 without the application of
penalties.

Upon any delay beyond the delivery period in the case of a supplies contract, the purchaser shall, without canceling the contraet, be entitled to purchase
supplies of a similar guality and up te the same quantity in substitution of the goods not supplied in conformity with the contract and fo return any goods
delivered later at the supplier's expense and risk, or to ¢ancel the coniract and buy such goods as may be required to complete the contract and without
prejudice to his other rights, be entifled to daim damages from the supplier.

Penalties

Subject to GCC Clause 25, if the suppfier fails to deliver any or all of the goods or io perform the services within the periad(s) specified in the contract,
the purchaser shall, without prejudice fo its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperformed services using the eurrent prime interest rate calculated for each day of the delay untll actual
delivery or performance, The purchaser may also consider termination of the contract pursuant to GCC Clause 23.

Termination for default

The purchaser, without prejudice to any cther remedy for breach of contract, by written notice of defauit sent to the supplier, may terminate this contract

in whole or in part:

(3) if the supplier falls to deliver any or all of the goods within the period(s) specified in the contract, or within any extension thersof granted by the
purchaser pursuant to GCC Clause 21.2;

{b) if the Supplier fails to perform any other obligation(s) under the contract; or

{c} i the supplier, in the: fudgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract.

In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner as it deems

appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar

goods, works or services. However, the supplier shall continue performance of the contract to the extent not terminated.

Where the purchaser terminates the contract in whote or in part, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting

such supplier from doing business with the public sector for a period not exceeding 10 years.

If a purchaser intends imposing a restriction on a supplier or any person associated with the supplier, the supplier will be allowed 2 fime period of not

more than fourteen {14) days to provide reasons why the envisaged resiriction should not be impesed. Should the supplier fail to respend within the

stipulated fourteen {14) days the purchaser may regard the intended penalty as not objected against and may impose it on the supplier.

Any restriction imposed on any person by the Accounting Officer / Authority will, at the discretion of the Accounting Officer / Authority, also be applicable

to any other enterprise or any partner, manager, director or other person who wholly or partly exercises or exarcised or may exercise control over the

enterprise of the firsi-mentioned person, and with which enterprise or person the first-mentioned person, is or was in the opinion of the Accounting Officer

[ Authority actively associated.

If a restriction is imposed, the purchaser must, within five (5) working days of such imposition, furnish the Naiional Treasury, with the following

information:

(i) the name and address of the supplier and / or person restricted by the purchaser;

(i) the date of commencement of the restriction

(i} the period of restriction; and

(iv) the reascns for the restriction.

These details will be loaded in the National Treasury's central database of suppliers or persons prohibited from doing business with the public sector.

If a court of law convicts a person of an offence as contemplated in sections 12 or 13 of the Prevention and Combating of Corrupt Activities Act, No. 12 of
2004, the court may also rule that such persor’s name be endorsad on the Register for Tender Defaulters. When a persen’s name has been endorsed
on the Register, the person will be prohibited from doing business with the public sector for a period not [ess than five years and nat mare than 10 years.
The Naticnal Treasury is empowered to determine the period of restriction and each case will be dealt with on its own merits. According to section 32 of
the Act the Register must be open to the public. The Register can be perused on the National Treasury website.

Anti-dumping and countervailing duties and rights

When, after the date of bid, provisional payments are required, or antidumping or countervailing duties are impesed, or the amount of a provisional
payment or anti-dumping or countervailing right is increased in respect of any dumped or subsidized import, the State is not liable for any amount so
required or imposed, or for the amaunt of any such increase. When, after the said date, such a provisional payment is no longer required or any such ant-
dumping or countervailing right is abolished, or where the amount of such provisional payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor to the State or the State may deduct such amounts from moneys {if any) which may
otherwise be due to the contractor in regard to supplies or services which he delivered or rendered, or is to deliver or render in terms of the contract or
any other contract or any ether amount whichmay be due to him.

Force Majeure

Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable for forfeiture of its performance security, damages, or
termination for default if and to the extent that his delay in performance or other failure to perform his obligations under the contract is the resuit of an
event of force majeurs.

If a force majeure situation arises, the supplier shall promptly notify the purchaser in writing of such conditicn and the cause thereof. Unless otherwise
directed by the purchaser in writing, the suppiier shall continue to perform its obligations under the contract as far as is reasonably practical, and shall
seek all reasonable alternative means for performance not prevented by the force majeure event.

Termination for insolvency

The purchaser may at any time terminate the contract by giving written notice to the supplier if the supplier becomes bankrupt or otherwise insolvent. In
this event, termination will be without compensation to the supplier, provided that such termination will nof prejudice or affect any right of action or
remedy which has accrued or will accrue thereafter to the purchaser.

Settlement of Disputes

It any dispute or difference of any kind whatscever arises between the purchaser and the supplier in connection with or arising out of the contract, the
parties shall make every effort to resolve amicably such dispute or difference by mutual consultation.
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If, after thirty (30) days, the parties have failed to resolve their dispute or difference by such mutual consultation, then either the purchaser or the suppiier
may give notice to the other party of his intention to commence with mediation. No mediation in respect of this matter may be commenced unless such
noticg is given to the other party.

Should it not be possible to settle a dispute by means of mediation, it may be setiled in a South African court of law.

Mediation proceedings shall be canducted in accordance with the rules of precedure specified in the SCC.

Notwithstanding any reference to mediation and/or court proceedings herein,

(a) the parties shall continue to parform their respective obligations under the contract unless they otherwise agree; and

(h) the purchaser shalt pay the supplier any monies due the supplier.

Limitation of liabiiity

Except in cases of criminal negligence or willful misconduct, and in the ¢ase of infringement pursuant to Clause &;

(@) the supplier shall not be liable to the purchaser, whether in contract, tort, or ctherwise, for any indirect or consequential luss or damage, loss of use,
loss of production, or loss of profits or interest costs, provided that this exclusion shall not apply 1o any obligation of the suppiier to pay penalties
andfor damages to the purchaser; and

(B} the aggregate liability of the supplier to the purchaser, whether under the contract, in tort or otherwise, shall not excesd the total contract price,
provided that this limitation shall not apply to the cost of repairing or replacing defective equipment.

Governing language
The contract shall be written in English. All correspandence and other documents pertaining to the contract that is exchanged by the parties shall also be
written in English.

Applicable [aw
The contract shal! be interpreted in accordance with Scuth African laws, unless ctherwise specified in SCC.

Notices
Every written acceptance of a bid shall be posted to the supplier concerned by registered or certified mail and any other notice ta him shall be posted by
ordinary mail to the address fumished in his bid or to the address notified later by him in writing arid such posting shall be deemed to be proper service of

such notice
The time mentioned in the contract documents for performing any act after such aforesaid notice has been given, shall be reckoned from the date of

posting of such nctice.

Taxes and duties

A foreign supplier shall be entirely responsible for all taxes, stamp duties, license fees, and other such levies imposed outside the purchasers country.

A local supplier shall be entirely responsible for all taxes, duties, license fees, etc., incurred until delivery of the contracted goods to the purchaser.

No contract shall be concluded with any bidder whose tax matters are not in order. Prior to the award of a bid the Department must be in possession of a
tax clearance certificate, submitted by the bidder. This certificate must be an original issued by the South African Revenue Services.

National Industrial Participation (NIP) Programme
The NIP Programme administered by the Department of Trade and Industry shall be applicable to all contracts that are subject to the NIP obligation.

Prohibition of Restrictive practices

In terms of section 4 (1) () (jii} of the Compefition Act No. 89 of 1998, as amended, an agreement between, or concerted practice by, firms, or a decision
by an asscciation of firms, is prohibited if it is between parties in a horizontal relationship and if a bidder (s) is / are or a contractor(s) was / were invalved
in collusive bidding (or bid rigging).

If a bidder(s) or coniractor(s), based on reasanable grounds or evidence obtained by the purchaser, has / have engaged in the restrictive practice
referred to above, the purchaser may refer the matter to the Competition Commission for investigation and possible imposition of administrative penalties
as contemplated in the Competition Act No. 89 of 1958,

if a bidder(s} or contractor(s), has / have been found guilty by the Compefition Commission of the restrictive practice referred to above, the purchaser
may, in addition and without prejudice to any other remedy provided for, invalidaie the bid({s) for such item(s) offered, and / or terminate the contract in
whole or part, and / or restrict the bidder(s) or contractor(s) from conducting business with the public sector for a period not exceeding ten (10) years and
{ or claim damages from the bidder(s} or contracter(s) concerned.
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AMENDMENT OF CONTRACT
Any amendment to or renunciation of the provisione of the contract shall at ail imes be done in writing and shall be signed by both parties.

CHANGE OF ADDRESS
Bidders must advise the Department of Health (institution where the offer was submitted) should their address (domicilium citandi et executandi) details
change from the time of bidding to the expiry of the contract.

GENERAL. CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no obligation to accept the lowest or any quote.

The Department reserves the right to communicate in writing with vendors in cases where information is incomplete or where there are obscurities

regarding technical aspects of the offer, to obtain confirmation of prices or preference claims in cases whers it is evident that a typing, written, fransfer or

unit error has been made, to investigate the vendor's standing and ability to complete the supply/service satisfactorily.

ALL DECISIONS TAKEN BY THE DEFPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quoted must include VAT (if VAT vendan),

Should a bidder become a VAT vendor after award or during the implementation of a contract, they may not request the VAT percentage from the

Department as the service provider made an offer during the period they were not registered as a VAT vendor. The Department is anly liable for any VAT

from registered VAT vendors as originally stated on the quotation document.

The bidder must ensure the correctness & validily of the quotation:

{i) thatthe price(s), rate(s) & preference quoted cover all for the work/item (s) & accept that any mistakes regarding the price (s) & calculations will be at
the bidder’s risk;

(i) it is the responsibility of the bidder to confirm receipt of their quotation and to keep proof thereof.

The bidder must accept full responsibility for the proper execution & fulfilment of all obligations conditions devolving on under this agreement, as the

Brincipal () liable for the due fulfilment of this contract.

This quotation will be evaluated based on the 80/20 points system, specification, correciness of information and/er functionality eriteria. All required

documentation must be completed in full and submitted.

Offers must comply strictly with the specification.

Only offers that meet or are greater than the specification will be considered.

Late effers will not be considered.

Expired product/s will not be accepted. All products supplied must be valid for a minimum period of six manths.

Used/ second-hand products will not be accepted.

A bidder not registered on the Central Suppliers Database or whose verification has failed will not be considered.

All delivery costs must be included in the quoted price for delivery at the prescribed destination.

Only fim prices will be accepted, Such prices must remain firm for the contract period. Non-firm prices (including rates of exchange variations) will not be

considered.

In cases where different delivery peints influence the pricing, a separate pricing schedule must be submitted for each delivery point.

In the event of a bidder having multiple quctes, only the cheapest according to specification will be considered.

Verification will be conducted to identify if bidders have multiple companies and are cover-quoting for this bid.

In such instances, the Department reserves the right to immediately disqualify such bidders as cover-guoting is an offence that represents both

corruption and acquisition fraud,

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include the piural and vice versa and with words importing the
masculine gender shall include the feminine and the neuter.

Under ne circumstances whaisoever may the quotation/bid forms be refyped or redrafied. Photacopies of the original bid documentation may be used,
but a&n original signature must appear on such photocopies.

The bidder is advised fo check the number of pages and to satisfy himself that none are missing or duplicated.

Quotations submitted must be complete in all respects. However, where it is ideniified that information in a bidder's response, which does not affect the
preference points or price, is incomplete in any respect, the said supplier meets all specification requirements and scores the highest points in terms of
preference points and price, the Department reserves the right to request the bidder to complete/ submit such information.

Any alteration made by the bidder must be initiailed; failure to do s¢ may render the response invalid.

Use of correcting fiuid is prohibited and may render the response invalid.

Quotations will be cpened in public as soon as practicable after the closing time of quotation.

Where practical, prices are made public at the time of opening quotations.

IFitis desired to make more than one offer against any individual item, such offers should be given on a photocopy of the page in question. Clear
indication thereof must be stated on the schedules attached.

The Departmentis under no obligation to pay suppliers in part for work done if the supplier can na lenger for fulfil their obligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quotation shall be lodged at the address indicated not later than the closing time specified for their receipt, and in accordance with the directives in the
quetation decuments.

Each quotation shall be addressed in accordance with the directives in the quotation documents and shall be lodged in a separate sealed envelope, with
the name and address of the bidder, the quotation number and closing date indicated on the envelope. The envelope shall not contain documents
relating to any quotation other than that shown on the envelope. If this provision is not complied with, such quotations/bids may be rejected as being
invafid.

All quotations received in sealed envelopes with the relevant quatation numbers on the envelopes are kept unopened in safe custody until the closing
{ime of the quatation/bids. Where, however, a quotation is received open, it shali be sealed. If it is received without a quotation/bid number on the
envelope, it shall be opened, the quotation number ascertained, the envelope sealed and the quotation number written on the envelope.

A specific box is provided for the receipi of quotations, and no quotation found in any other box or elsewhers subsequent to the closing date and time of
quotation will be considered.
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5.8, Quotation documents must not be included in packages containing samples. Such quotations may be rejected as being invalid.

6. SAMPLES

6.1. In the case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples should be provided to
the institution. (This decreases the time of safety and storage risk that may be incurred by the respective institution). The bidders sample will be retained
if such kidder wins the cantract.

{i) If acompany/s who has not won the quote requires their samples, they must advise ihe instifution in writing of such.
(i) If samples are not collected within three manths of close of quote the instituticn reserves the right fo dispose of them at their discretion.

B.2. Samples must be made available when requested in writing or if stipulated on the document.

if a Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be rejected. All
() testing will be for the account of the bidder.
A COMPULSORY SITE INSPECTION f BRIEFING SESSION
741 Bidders who fail fo attend the compulsory meeting will be disqualified from the evaluation process.
(i} The institution has determined that a compulsory site mesting Will N0t take place.
(i} Date: / / Time: : Place:
Institution Stamp: Institution Site Inspection / briefing session Officiad;
Full Name:
Signature:
Date:

8. STATEMENT OF SUPPLIES AND SERVICES

8.1 The contractor shall, when requested to do so, furnish particulars of supplies delivered or services executed. If he/she fais to do so, the Department
may, without prejudice to any cther rights which it may have, institute inquiries at the expense of the contractor 1o obtain the required particulars.

9. SUBMISSION AND COMPLETION OF SBD 6.1

9.1. Should a bidder wish to qualify for preference points they must complete a SBD 6.1 decument. Failure by a bidder to provide all relevant information
required, will result in such a bidder not being considered for preference point’s allocation. The preferences applicable on the closing date will be
utilized. Any changes after the clesing date will not be considered for that particular quete.

10 TAX COMPLIANCE REQUIREMENTS

101, In the event that the fax compliance status has failed on CSD, it is the suppliers’ responsibility to provide a SARS pin in order for the institution ta validate
the tax compiiance status of the supplier.

0.2, In the event that the institution cannot validate the suppliers’ tax clearance on SARS as well as the Central Suppliers Database, the quote will not be
considered and passed over as non-compliant according to Nationa? Treasury Instruction Note 4 (a) 2016/17.

11 TAX INVOICE

11.1.  Ataxinvoice shall be in the currency of the Republic of South Africa and shal! contain the following particulars:

(i) the name, address and registration number of the supplier;

{ii) the name and address of the recipient;

{iii} an individual serialized number and the date upon which the tax invoice
{iv) a description and quantity or volume of the goods or services supplied;
(v} the official depariment order number issued to the supplier;

(vi) the value of the supply, the amount of tax charged;

{vii) the words tax invoice in a prominent place,

12 PATENT RIGHTS

121, The suppiier shall indemnify the KZN Department of Health {hereafter known as the purchaser) against all third-party claims of infringement of patent,
trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

13. PENALTIES

131, If at any time during the contract period, the service provider is unable te perform in a timely manner, the service provider must notify the institution in
writingfemail of the cause of and the duration of the delay. Upon receipt of the notification, the institution should evaluate the circumstances and, if
deemed necessary, the institution may extend the service provider's time for performance.

132, In the event of delayed performance that extends beycnd the delivery period, the institution is entitled to purchase commadities of a similar quantity and
quality as a substitution for the cutstanding commodities, without terminating the contract, as well as return commodities delivered at a later stage at the
service providers expense.

13.3.  Alfernatively, the institution may elect to terminate the contract and procure the necessary commadities in order to complete the conteact. [n the event
that the contract is terminated the institulion may claim damages from the service provider in the form of & penalty. The service provider's performance
should be captured on the service provider database in order to determine whether or not the service provider should be awarded any contracts in the
future.

13.4.

If the supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the contract, the purchaser shall, without
prejudice to iis other remedies under the contract, deduct from the contract price, as a penalty, a sum caiculated on the delivered price of the delayed
goods or unperformed services using the current prime interest rate calculated for each day of the delay until actual delivery or performance.
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TERMINATION FOR DEFAULT

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate this contract
in whole or in part:

(i) if the supplier fails to deliver any or all of the goods within the period(s) specified in the centract,

(i) if the supplier fails to perform any other obligation(s) under the contract; or

(ifi} if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract.

In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upen such terms and in such manner as it deems
appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar
geods, works or services.

Where the purchaser terminates the contract in whale or in part, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting
such supplier from deing business with the public sector for a period not exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THiS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

] GENERAL CONDITIONS
1.1, The following preference point systems are applicable to invitations to fender:
- the BO/20 system for requirements with & Rand value of up to R50 000 000 {all applicable taxes included); and
- the 90/10 system for requirements with a Rand value above R50 000 000 {all applicable taxes included).

1.2. The applicable preference point systern for this tender is the 88/20 preference paint system.
1.3. Points for this tender (even in the case of a tender for income-generating contracts) shall be awarded for:
{a) Price; and

(b} Specific Goals.

1.4, The maximum points for this tender are allocated as follows:
PRIGE 80
SPECIFIC GOALS 20
Total points for Price and Specific Goals
1.5 Failure on the part of a tenderer to submit proof or documentation required in terms of this tender to claim poinis for specific goals with the tender, will be

interpreted to mean that preference points for specific goals are not claimed.

1.6. The crgan of state reserves the right to require of a tenderer, either befare a tender is adjudicated or at any time subsequently, to substantiate any claim
in regard to preferences, in #ary manner required by the organ of state.

DEFINITIONS

(a) "tender” means a written offer in the form determined by an organ of state in response to an invitation to provide goods or services through price
quotations, competitive tendering process or any other method envisaged in legislation;

(k) “price” means an amount of money tendered for goods or services, and includes all applicable taxes less all unconditional discounts;

(c) “rand value” means the total estimated value of a contract in Rand, calculated at the time of bid invitation, and includes &l applicable taxes:

(d} “tender for income-generating contracts” means a written offer in the form determined by an organ of state in response to an invitation for the
origination of income-generating contracts through any method envisaged in legisiation that will result in a legal agreement between the organ of state
and a third party that produces revenue for the argan of state, and includes, but is not limited to, leasing and disposal of assets and concession
contracts, excluding direct sales and disposal of assets through public auctions; and

{e) “the Act’ means the Preferential Procuremeni Policy Framework Act, 2000 (Act No. 5 of 2000).

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
34, POINTS AWARDED FOR PRICE

3.1.1.  THE 80/20 OR 90/10 PREFERENGE POINT SYSTEMS
A maximum of 80 or 90 points is allocated for price on the following basis:

80120 9810
OR .
Dt Pt-
Ps=so(1-L——lm) ps=9o(1-_.._....‘_"’m)
Pmin Pmin
Where
Ps = Puoints scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender
3.2, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.21. POINTS AWARDED FOR PRICE
A maximum of 80 or 90 poinis is alfocated for price on the following basis:
80720 9010
Pt-l:hﬂx) OR ( Pt- le)
= _— Ps=90{1 + —
o1+ PP i
Where
Ps = Poinis scored for price of tender under consideration
Pt = Price of tender under consideraticn

Pmax = Price of highest acceptable tender
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4, POINTS AWARDED FOR SPECIFIC GOALS
4.1 In terms of Regulaticn 4{2); 5(2}; 6(2) and 7(2) of the Preferential Procurement Regulations, preference points must be awarded for specific goals stated
in the tender. For the purpases of this tender the tenderer will be allocated points based on the goals stated in table 11 below as may be supported by
prooff documentation stated in the conditions of this tender:
4.2 In cases where argans of state intend to use Regulation 3(2) of the Regutations, witich states that, if it is unctear whether the 80/20 or 90/10 preference
point system applies, an organ of state must, in the tender documents, stipulate in the case of—
(@) an invitation for tender for income-generating cantracts, that either the 80/20 or 90/10 preference point system wili apply and that the highest
acceptable tender will be used to determine the applicable preference point system; or
(b) any other invitation for tender, that either the 80/20 or 90/10 preference point system will apply and that the fowest acceptable tender will be used to
determine the applicable preference point system,
then the organ of state must indicate the points allocated for specific goals for both the 90/10 and 80/20 preference point system.
Table 1: Specific goals for the tender and points claimed are indicated per the table below.
Note to tenderers: The tenderer must indicate how they claim points for each preference point system.
Nember of | Number of
points points
The specific goal/s allocated points in terms of this tender allocated | claimed
(80/20 (80/20
system) system)
Promotion of South African owned enterprises 20
DECLARATION WITH REGARD TO COMPANY/FIRM
4.3. Name of company/firm:
4.4, Company registration number:
4.5. TYPE OF COMPANY/ FIRM [tick applicable box]
(1 Partnership/Joint Venture / Consortium
1 One-person business/sole propriety
[ Glose corporaticn
(1 Public Company
[1 Personal Liability Company
1 (Pty) Limited
= Nen-Profit Company
State Owned Company
|, the undersigned, whe is duly authorised to do so on behalf of the company/firm, certify that the peints ¢laimed, based on the specific goals as advised
4.6, in the tender, qualifies the company! firm for the preference(s) shown and | acknowledge that:

iy  The information furnished is true and correct;

ii) The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

iii} In the event of 2 contract being awarded as & result of points claimed as shown in paragraphs 1.4 and 4.2, the contractor may be required to furnish
documentary proof to the satisfaction of the argan of state that the claims are correct;

) If the specific goals have been claimed or abtained on a fraudulent basis or arty of the conditions of contract have not been fulfilled, the organ of
state may, in addition to any other remedy it may have —

(&) disqualify the perscn from the tendering process;

(b) recover costs, losses or damages it has incurred or suffered as a result of that person’s conduct;

{€} cancel the contract and claim any damages which it has suffered as a result of having to make less favourable arrangements due to such
cancellation;

{d} recommend that the tenderer or contractor, its shareholders and directors, or only the shareholders and directors who acted on a fraudulent
basis, be restricted from obtaining business fram any organ of state for a pericd not exceeding 10 years, after the audi alteram partem (hear the
other side) rule has been applied; ang

(@) forward the matter for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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Revised: 28/02/2019

PROVINCE OF KWAZULU-NATAL
DEPARTMENT OF HEALTH

HEALTH TECHNOLOGY SERVICES
(H.T.S)

SPECIFICATION FOR:
SPECIFICATION: H.T.S. NO. M 71 (MECHANICAL)

Description of Unit:

VISUAL ASSISTIVE DEVICES

Intended Areas of Use: Expert Advisory Group:
g Ophthalmology:
District Hospitals Ms. S. Mthethwa - Mr.Z Mnwabe
Regional Hospitals Ms. J. Naidoo - Mr. P. Mdalose
Tertiary Hospitals Mr. S. Gwala - Ms. Shingange
Specialised Eye Hospitals Mr. S. Nyawo

SPECIFICATION: HT.S. M 71 (MECHANICAL)

REVISED: 28/02/2013 Q ’?
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NB: GENERAL CLAUSES THAT DO NOT APPLY TO THE EQUIPMENT OFFERED MUST BE
ANSWERED “COMPLIES”, “DOES NOT COMPLY” OR ANSWER THE QUESTION UNDER BIDDERS

COMMENTS.

BIDDERS COMM,

STATE “COMPLIE

“DOES NOT coMmi
NO SPECIFICATION OR ANSWER THE

QUESTION,

Clause G1 The space provided under "Bidder's Comments” for each clause must
be used for this purpose. Bidders who neglect to provide answers fo
every Clause in this Bid Specification will be disqualified. Bidders must
note that abbreviated answers e.g. N/A etc. will not be accepted.
Bidders must also note that no part of any clause/s in this Bid
Specification may be altered. Where there are traces of alterations
found to any clauses in this Bid Specification during Adjudication, the
Adjudication Committee will reserve the right to disqualify the bidder.
The Bidder must clearly indicate if their offered product complies with
the stated requirements, by indicating, *Complies” or “Deoes not comply”
or answer the question next to the corresponding clause,

Clause G2 Ali responses must be clear and legible,
Clause G3 1.1 GUARANTEE:
Clause G3.1 All Equipment, Materials and Workmanship provided under this Contract

must be Guaranteed for a minimum period of twenty four (24) Months.
The successful bidder must arrange with the respective Hospital /
Institution and the Health Technology Services before Commissioning
the Equipment at the respective Hospital / Institution.
The bidder to note that the Guarantee period must only take effect upon
successful Commissioning at the respective Hospital / Institution znd

1.2 successful test and acceptance by the Health Technology

Services.

Clause G3.2 1.3 State percentage guaranteed up time of machine (Should
be at least 99%),

Clause G3.3 The recommended number of services, per annum, by the
manufacturer,

must be included during and up until the end of the guarantes period
and all

costs related to the provision of such servicels will be for the bidders

account,

Clause G3.4 The bidder must state the number of services that will be provided
during and up to the end of the guarantee period.

Clause G3.5 Any breakdown during the guarantee period must include all cost
(spares, labour, traveiling and sundries) for any prescribed maintenance
services (major and minor) as well as any QA testing that is required by
Department Health’s Radiation Control Board du ring the guarantee

period.

Clause G3.6 Travelling and Travelling Time costs must be included during the
Guarantee Period?

Clause G3.7 Spares that may be required during the Guarantee Period will be
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supplied at
the expense of the bidder.

!flause G338

Downtime during the Guarantee Period must extend the Guarantee time
on a Day-to-Day basis,

Clause G3.9

Any repetition (twice or more) of the same type of fault that first
occurred during the guarantee period must be considered as a repair
under guarantee if it occurs within the first year after the expiry of the
guarantee period,

Clause G3.10

The same guarantee conditions must apply to replacement units,

Clause G4

The successful bidder must Supply, Deliver, Commission and install the

Equipment and will be required to demonstrate the product to the
apolicable

Staff at the Institution and costs for the abovementionsd must be
included in

the final bid price.

Clause G5

Bidders must offer the Health Technology Service's In House
Technicians a

demonstration of the product, which will enable the Health Technology

Service's In House Technicians to becomea acquainted with the
equipment

during the Test and Acceptance phase.

Clause G&

Preference may be given to a make and model that has been technically [HEE——
and g

clinically evaluated by a Government Institution within the R.S.A. (Attach §i

proof of evaluation where applicable). -

Clause G7

The successfut bidder must provide the Health Technology Service's in |

house Technicians, full training in the calibration, maintenance, service
and

repair of the product down to PCB Level. N.B. The quality and level of
the .

training must be equivalent to the manufacturer's original factory training
and

any costs incurred to provide this training will be for the bidders account.
A

Certificate of Competency must be issued on completion of the training.
The

Training must be provided by the successful bidder to the Health
Technology

Services within three months from date of initial supply and delivery of
the

equipment to the end user,

Clause G8

SERVICING:

Clause 8.1

The bidder must have a well sstablished service and repair facility in

KwaZulu-Natal, to service, repair and calibrate the equipment offerad.
(The Health Technology

Services reserves the right to inspect the premises).
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Clause G8.2 If the service is subcontracted to & local service agent, a signed copy of | s
the

letter of appointment by the bidder and acceptance by the subcontractor |
must be submitted with this bid / quotation. (The Heafth Technology
Services reserves the right to inspect the premises)

Clause G8.3 State Number of other medical equipment “Repair & Service" Agencies
(excluding your Agency) represented by the subcontractor.
Clause 8.4 Supply the Name, Address and Telephone Number/s of the Local

Service
Department within KwaZulu-Natal.

Please supply details as follows:

Company name

Physical Address

Telephone Number/s :
Fax number E

{The Health Technology Services reserves the right to inspect the

premises).
Clause G8.5 State if the Technician(s) are in the direct employ of the bidder or a
subcontractor.
Clause G8.6 The bidder must supply information on the number of Technicians iR e

permanently working in KwaZulu-Natal and their names and contact
Telephone Number/s must he listed (Directly employed or
subcontracted) in
anh annexure to the bid document.
Clause G8.7 The Technician(s) must be original equipment manrufacturer trained to
deal with the service, repair and calibration of the equipment quoted on.
N.B. Proof of original equipment manufacturer training must be
submitted with this bid / guotation offer.
Clause G8.8 The Institution's requirement is that a technician is available within g
reasonable time (24 hours) to attend to malfunctioning equipment. The
Bidder to state the technician per install base e.g. equipment ratio to
technician ratio, _€.9. 1 technician per 10 pieces of equipment,
Clause Gg The bidder must Guarantes that no additional equipment will be
required
for the successtui operation of the equipment bided for on delivery and
commissioning at the customers site. A starter pack of all assential

SPECIFICATION: H.T.S. M 71 (MECHANICAL)
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accessories and disposables must be supplied so that the unit can be
put

info immediate operation. The cost of the starter pack must be included
in

the final bid price.

Clause G10

Optional accessories must be offered for separately on the Schedule of
optional accessories found at the end of this Technical specification, [
indicating catalogue numbers, correct descriptions and Prices inclusive

of

VAT,

Clause G11

Bidder must state the period of time for delivery of Spare parts following

the receipt of an official order as foliows: 0 to 10 days; 0 to 20 days; 0 to
30

days; 0 fo 60 days; 0 to 90 days; more than 90 days,

Clause G11.1

L

The Bidder must supply with this offer a list together with the quantities
of spares held locally in stock in the KwaZulu-Natal Pravince on the
offered produet. The Health Technology Services reserves the right to
inspect the premises to verify the spares stock hald.

Clause G12

The bidder must include a firm commitment in writing, which must be
aftached with this bid that they would supply spares, components,
upgrades, complete original service / repair manual, technical support i
and ongoing training support for technical staff of the Health Technology |&
Services and the end users Department of Health, KwaZulu-Natal :
throughout the lifs cycle of the equipment offered.

Clause G13

Spares must be available for 10 (Ten) years from the original equipment §
manufacturer for the product offered.

Clause G14

The successful bidder must inciude In their offer at no exira cost (o B
the final bid price: '

Clause G141

Complete user Operation / Maintenance Manual x 2 {two) Book / File:
CD;
DVD copies in English Language.

Clause G14.2

Complete ORIGINAL Service / Repair Manual x 2 (two) Book / File: CD;

DVD copies in English Language which MUST include the following

information:

Fault Finding Guide, Circuit Diagrams / Schematics, Circuit
Descriptions,

and PCB Layouts, Calibration Guide, Part Numbers and exploded
diagram

of Mechanical Parts / Panels.

Clause G14.3

All the above Manuals must be preperly bound in either a Book, File or
cD

farm,

Clause G14.4

The Bidder must supply all software (including software-keys and / or
passwords) to allow for trouble shooting {faultfinding), maintenance,
calibrations, repairs and servicas at no zdditional cost.
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lause G15

S

Does your Company have an after hour service back up facility.

Clause G16

It the equipment is taken away for repairs, a loan set must be made
available on request to the end ussr by the Institution untit the s
institution's unit is returned. All costs incurred for providing the foan unjt =
must be for the bidders account,

LClause G17

Bidder must bid on the latest model and Technology that fully complies
with this Technical Specification.

[:lause G17.1

The Bidder must state how long this technology has been |
commercially available (state when the model offered was launched),

[:lause G17.2

The bidder must state if there are any near future updates expected.

Clause G18 The successful bidder must maintain a system for notifying
and providing
users with Updates, Modifications, new Software Releases and Recalls.
1.4 Clause The successful bidders must arrange for an acceptancs test of
319 the equipment with the Manager of the Health Technology
Services and the
Hospital Manager. A copy of the original answersd -
Specification, copy of the invoice order and relevant paperwork
(PH form) from the receiving Hospital must be submitted with [
the equipment when the ACCEPTANCE TESTis to be
undertaken.
Clause G20 Where equipment bided for, operates off 220 Volt, 50Hz a.c. supply,
bidder must ensure that the product being quoted for is fitted with a 15
Amp approved mains plug top, which is held together by two screws.
Clause G21 The unit must comply with an acceptable International
Electrical Safety Standard such as |EC 60601-1 and §0601-1-2
for Medical Equipment whers the quoted equipment operates
off an electrical supply.
Clause G22 All equipment, the installation and any alteration / additions must
comply with:
Clause G22.1 The Occupational Health and Safety Act (1993);
[lause G22.2 The wiring code S.A.N.S. 0142.
Clause G23 Units being quoted for must be CE Certified.

certification). The make and the model offered must be refiected on |
the certificate.

(Attach a copy of
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Clause G24

The Mains Cable of the unit being quoted for must be the Hospita

Grade Type and it must be a minimum tength of (3) three metres.
N.B. The mains cable of the unit being quoted for must be
S.A.N.S. colour

coded.

Clause G25

The equipment being quoted for must be protected against
Electro magnetic

Interference.

t)lause G26

Only new equipment must be quoted for. Refurbished and
reconditioned equipment being quoted on will not be accepted.

Clause G27

Bidders must note that dedicated test equipment, spare parts and any
special tooling required for the upkeep and maintenance of the
equipment quoted on must be available to the Health Technology
Services to procure if requestad,

Clause G28

All the necessary calibration and maintenance software, where
applicable, required to maintain and calibrate the equipment, must be
supplied with the equipment to the Health Technology Services at no
extra cost {c the final bid price.

Clause G29

NB. HAZARDOUS SUBSTANCE ACT.

Clause G29.1

if this type of equipment / apparatus appears on the schedule of

Hazardous Substances issued by the Directorate:- Health Technalegy of

the Department of Health, a license in terms of the Act on Hazardous
Substances (Act. 15/1973) must be submitted with this bid docurment.
The license must be registered under the biddars name or a letter of
joint venture must be submitted by the license holder where the license

is not in the name of the bidder. Bidders that neglect o submit a license

will not be considerad.

Clause G29.2

[

Bidder must state the Radiation Control licence number of the make |

and model of equipment offered.

BIDDERS COMME

STATE “COMPLIE!
“DOES NOT COMF
OR ANSWER THE

Clause G29.3

Where it has been established by the bidder that the equipment |
offered does not require Radiation Control licence, proof from the [
Radiation Control authority must be submitted with this bid §

document,

Clause G30

The system offered must comply fully with or exceed all of the g

minimum specification requirements per the Technical Clauses.

Clause G31

The offer submitted must be supported by descriptive literature, |
colour pamphlets, colour hrochures and technical data sheets |
applicable to the offer (j.e. supporting information for all components [
of the system) must accompany the bid, failing which the bid will not

be considered.

Clause G32

The equipment and any accessories ordered from the successful [
bidder will be delivered, installed, tested, calibrated, demonstrated |

SPECIFICATION: H.T.S. M 71 (MECHANICAL)
REVISED: 28/02/2019

Page 7 of 15 O



BIDDERS COMM

STATE “COMPLIE

“DOES NOT COM
SPECIFICATION OR ANSWER THE

(including specified training) and commissioned In the specific §
Hospital at the expense of the successful Bidder, prior to full |
pPayment being made.

Clause G33

All prices are to include V.AT. and must be quoted in the South
African currency. The price must be valid for a period of 180 days [ &
from closing date of bid.

Clause G34

i the product offered is unknown to the Department, the Department |
reserves the right to have the unit evaluated by a team of Technical
and Clinical experts with regards to its functionality, performance and [
quality. The decision of this commitiee will be used as a motivation ;
for the evaluation and recommendation of the bid. For this reason a &
demonstration unit must be readily available within14 days, or the [
bidder must take arrange for demonstration with representatives of
the Department for the equipment offered at a site within South Africa

Clause G35

The Institution requesting the unit reserves the right to clinically trial
and evaluate the unit in order to ensure that the unit meets the

clinical requirements of the Department before adjudication of the
bid.

LClause G36

' UPGRADEABILITY WHERE APPLICABLE.

Clause G36.1

Bidders are to state the policy with regard to future software updates )
and the costs that will be involved.

Eause (G36.2

, The Bidder to state what hardware and software will be available,

with costs and projected dates.

Bause G37

UPGRADE POLICY:

LClause G371

All future upgrades (hardware and software} involving patient safety |
must be offered at no additional cost. ’

LCIause G37.2

All future upgrades removing software viruses from existing software
must be supplied at no cost. i

LCIause G373

Any upgrade before or after installation of the equipment involving
additional cost must be brought to the attention of the Manager, |
Health Technology Services. i

Clause G38

The Bidder must indicate the expected life of their offered unit and '
software in years.

REVISED: 28/02/2019
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TECHNICAL SPECIFICATION.

Clause T1.

Complete Set of Spectacles

Definition: A complete set of spectacles with metal and plastic flexible temple, frames + lenses
+ spectacle case + spectacle cleaning cloth and a spectacle strap for children.

a.Types of lenses: Organic Plastic Lenses (CR39)

Polycarbonate Lenses (For Children)
High Refractive Index Lenses

b.Types of tints: Full Lens Fixed Tint
Gradient Fixed Tint
CR39 Photochromic Tint

¢. Coatings: Anti- Reflection Coating

Clause T1.1 Single Vision Spectacle Set

Description

Sph: 0.00 to 6.00
Cyl: 0.00 to 3.00

Sph: 6.25 to 10.00
Cyl: 3.25 to 8.00

Sph: >10.00 (must go |
up to -24.00)
Cyl: > 8.00

Clear Lenses

Full Lens Fixed
Tint

Gradient Fixed
Tint

Photochromic Tint
CR39

o oW oW |

wmom| w]

With Prisms

o oW | |

Higher preseription plus powers must be knife ed
Greater than -8.00DS and

ged to reduce edge thickness

High plus lenses must also be offered high refractive index lenses.

SPECIFICATION: H.T.S. M 71 (MECHANICAL)
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Clause T1.2 Bifocal Spectacle Set

Description Sph: 0.00 to 6.00 | Sph: 6.25 to 10.00 Sph: >10.00
L Cyl: 0.00 to 3.00 | Cyl: 3.25 to 6.00 Cyl: > 6.00
Clear Lenses R R R
Gradient Fixed Tint R R R
Photochromic Tint CR39
| With Prisms R R R

Reading Addition: +1.00 to +4.00 in +0.25 steps

Clause T1.3 Multifocal Spectacle Set

Description Sph: 0.00 to 6.00 | Sph: 6.25 to 10.00 Sph: >10.00
Cyl: 0.00 to 3.00 | Cyl: 3.25t0 6.00 Cyl: > 6.00
| Clear Lenses R R R
| Gradient Fixed Tint R R R
| Photochromic Tint CR39
| With Prisms R R R

Reading Addition: +1.00 to +4.00 in +0.25 steps

Clause T1.4 Readv-mades

Definition: Readers ready-mades to be available in a variety of frame designs and sizes.
Readers/ Minus must be in 0.50 DS steps starting from +/-1.00DS

| Description

Readers +1.00 to -+4.00

Minus -1.00 to -3.00

Aphakics +8.00 to +15.00

SPECIFICATION: H.T.S. M 71 (MECHANICAL)
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Clause T1.5 Spectacle Franmes

Definition: Frames are used to fit in spectacle lenses.

Reguirements

L. Metal frames should have flexi — temples, spring back

2. Frames should be SABS approved for normal wear

3. Frames should be of current designs

4. Frames to cater for all: Face shapes, and sizes (oval, wide etc.), with varying temple lengths
Ages (including children of all age groups- starting from 3meonths old) minimum pupiflary
Distance and both male and female frames

5. Variety of colours to be catered for in both metal and plastic ranges.

6. Pupillary distance 40 — 80mm range.

Clause T2. Accessories

Definition: Replacements and repairs.

Description Unit Price

Metal frame replacement

Plastic frame replacement

| Single vision clear standard lens replacement

Single vision standard lens with full fixed tint replacement

| | p e

Single vision standard lens with gradient fixed fint replacement

L

Single vision standard lens with photochromig tint replacement

Single vision standard lens with ARC replacement

Bifocal clear standard lens replacement

Bifocal standard lens with full fixed tint replacement

Bifocal standard lens with gradient fixed tint replacement

Bifocal standard lens with photochromic tint replacement

Bifocal standard lens with ARC replacement

Nose pads replacement sets (Tools and Nosepads)

Screw replacement sets (Tools and Screws)

Tint removal

Fixed tint addition

e P Pl el B - ]

| Gredient tint addition
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Clause T3. Low Vision Devices

| Low Vision Device Magnification
| Telescope Ehd R |4 |R 6x 8 IR
| Stand magnifier 3x R |7x IR 9 |R |1llx |[R [12.5%|R
LHand held magnifier 15x | R ix |R 4x |R |6x R
Dome magnifier 1.5x | R
Bar magnifier 1.5x | R 2x R 3x |R [5x |R
Chest magnifiers
| Stand Magnifier with Light
Mounted magnifiers in form | 3x R 4 IR 6x | R
of specs for near- (max
detail) + distance + max Tv.
Binocular Telescope 3x R 4 | R 6x | R

Clause T4

The bidder must list all the standard accessories that will be supplied with the system at no extra cost to
the final bid price.

Clause TS

Bidders must ensure that a!! other necessary accessories, that will be required in order that the unit may
be put into immediats use, must clearly be quoted for and the prices of which Inclusive of V.A.T. must be

included in the final bid price.

Clause T6
The biddsr must guarantee that no additional equipment will be required for the successful operation of
the equipment bidded for on delivery and commissioning &t the customers site. A starter pack of all

essential accessories and disposables must be supplied so that the unit can be put into immediate
operation. The cost of the starter pack must be included in the final bid price.

Clause T7

GUARANTEE

The bidder must provide a minimum of 24-month guarantee pericd for the unit offerad.

REVISED: 28/02/2019
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SCHEDULE OF ACCESSORIES

Bidders must quote the price of the accessories listed as well as any other accessories that may
be useful to the end users. The recelving Institutions may purchase individual accessories

necessary for their particular Institution.

Cat No ftemn Price including VAT

REVISED: 28/02/201¢
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SCHEDULE OF OPTIONAL ACCESSORIES

Bidders must quote the price of the optional accessories listed as well as any other accessories
that may be useful to the end users. The recelving Institutions may purchase individual
accessories necessary for their particular Institution,

Iiat No ] Item Price including VAT j

|
i
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DETAILED TECHNICAL SPECIFICATION
GENERAL INFORMATION REQUIRED

FAILURE TO COMPLETE THIS PART WILL DISQUALIFY THE BIDDER

Make:

Model Number/ Part Number for-

Couniry of Origin

Delivery Period

R S Almport Permit Holder (License No)

1.5 Bidder

Signature Dzte

Address

Telephone No Fax Na,

Contast Person
(Pleasa Pring)
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