) KWAZULU-MATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

Quotation Advert
Opening Date; 04/09/2023
Closing Date: 08/09/2023
Closing Time: 11:00
INSTITUTION DETAILS
Institution Name: Osindiweni Hospital
Province: KwaZulu-Natal
Department of entity: Department of Health
Division or section: Central Supply Chain Management
Place where goods/ Osindisweni hospital
service is required:
Date Submitted: 04/09/2023
ITEM CATEGORY AND DETAILS
Quotation number: OSl 152 -23-24
Item Category: Goods
Item Description: complaints managements register — minor and severe
complaints
Quantity (if supplies): 04 units
COMPULSORY BRIEFING SESSION / SITE VISIT
Select Type: Not applicable
Date: Click hare to enter 2 date.
Time: Click here to enter text.
Venue:

QUGTES CAN BE COLLECTED FROM: uploaded on website
QUOTES SHOULD BE DELIVERED TO:  Security main gate tender box

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: Mr N E Shange

Email: N/A

Contact number: 032 5419342

Finance Manager Name: Mr M J Mthembu

P‘ffinance Manager Signature_ﬂ[dlu- !
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| PARTICULARS OF GUOTATION

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT:  OSINDISWENI HOSPITAL

FACSIMILE NUMBER: 032 5410343 E-MAIL ADDRESS: T anele.Mkhize@kznhealth.gov.za

PHYSICAL ADDRESS:,  OSNDISWENI HOSPITAL,OAKFORD ROAD VERULAM 4340

QuoTE Numeer:  ZN@ O8I B’ 152 122 .23 VALIDITY PERIOD: _ 80 DAYS

DATE ADVERTISED: 04 - 02 - 2023 CLOSING DATE: 08-09 - 2023 CLOSING TIME: 11:00

vesorerion.  COMPLAINTS MANAGEMENTS REGISTER-MINOR & SEVERE COPLAINTS

CONTRACT PERICD (IF APPLICABLE):

DEPOSITED IN THE QUGTE BOX SITUATED AT (STREET ADDRESS):
OSINDISWENI HOSPITAL IN THE BOX NEAR SECURITY GATE

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:

conTacT PERson:; SHANGE N TELEPHONE NUMBER; 032 541 9342
E-MAIL ADDRESS:  Proci.osindiswenihospital@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TC:

CONTACT PERSON: TELEPHONE NUMBER:

E-MAIL ADDRESS:

Bidders should ensure that quotes are delivered timeously to the correct address. If the quaote is late, it will not be accepted for consideration,
The quote box is open from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — {NOT TO BE RETYPED)

THIS QUOTE 1§ SUBJECT TC THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY QTHER SPECIAL CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS OF BIDDER MUST BE FURNISHED
(FAILURE TO DO SO MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NC. MIA|ALA

UNIQUE REGISTRATION REFERENCE:
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01
QUOTE NUMBER: ZNQ [ O3 EJ' 152 0'22 .23

DESCRIPTION: COMPLAINTS MANAGEMENTS REGISTER-MINCOR & SEVERE COPLAINTS

[PREFERENCE POINTS WILL BE ALLOCATED ACCORDING TO THE IMPLEMENTATION OF SPECIFIC GDALS IN TERMS OF PPR 2022 [ POINTS ALLOCATED
Race— Fullipartial/ combination of points may be allocated te companies at least 51% Owned by Black Psople 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICN NUMBER  [QUANTITY |- o o |DESCRIPTION MODEL | MANUFACTUR . )

02 UNIT |[COMPLAINTS MANAGEMENTS REGISTER
MINOR COMPLAINTS

02 UNIT [COMPLAINTS MANAGEMENTS REGISTER
SEVERE COMPLAINTS

VALUE ADDED TAX @ 15% (Only if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)

DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES [/ NO
IS THE PRICE FIRM? YES [/ NO
DOES THE ARTICLE CONFORM TO THE 8.AN.S./ §.A.B.S. SPECIFICATION? YES / NO

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)

NAME OF BIDDER: SIGNATURE OF BIDDER:
[By signing this document, | hereby agree to all terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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SBD 4
BIDDER'S DISCLOSURE

1 PURPOSE OF THE FORM
Any person {natural or juristic) may make an offer or offers in terms of this hwvitation to bid. In line with the principles of fransparency, accountability,
impartiality, and ethics as enshrined in the Constitution of the Republic of Scuth Africa and further expressed in various pieces of legislation, it is required
for the hidder to make this declaration i respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the Ust of Rastricted Suppliers, that person will automatically be disqualified
fram the bid process.

2 BIDDER’S DECLARATION

2.1. Is the bidder, or any of its directors / trustess / shareholders / members / pariners or any person having a contrelling interest’ in the YES / NO
enterprise, employed by the state?

211 if s, furnish particutars of the names, Individual identity numbers, and, if applicable, state employee numbers of sole proprietor/ directors / trustees /

shareholders / members/ pariners oy any persen having a controlling interest in the enterprise, in table below.

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, Do you, of any persan connected with the bidder, have a relationship with any person who is employed by the procuring institution? YES / NO

2.2.1.  Ifse, furnish particutars:

23 Does the bidder or any of its directors / trustees / shareholders / members / partners or any person having a controlling interest in the YES / NO
enterprise have any interest in any other related enterprise whether or not they are bidding for this contract?

2.3.1. I so, furnish particulars:

3 DECLARATION

I, the undersigned {name) in submitting the accompanying bid, do hereby make
the following staterments that | certify to be true and complets in every respect:

3.1 | have read and | understand the contents of this disclosure;
3.2, | understand that the accompanying bid will be disqualified if this disclosure is feund not e be true and complete in every respect;
3.3 The bidder has amived at the accompanying bid independently from, and without consuliation, communication, agreement or arrangament with any

competiter. However, communication between pariners in a joint venture or consortium? will not be construed as collusive bigding.

3.4. In addlition, there have been no cansultations, communications, agreements or arrangements with any competitor regarding the quality, quantity,
specifications, prices. including methods, factors or formulas used to calculate prices, market allocation, the intention or decision to submit or not to
submit the bid, bidding with the intention not to win the bid and conditions or delivery particulars of the products or services to which this bid invitation

relates.

3.5, The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirecily, to any compatitor, prior to the date and
time of the official bid cpening or of the awarding of the contract.

3.8. There have been no consultalions, communications, agreements or amangements made by the bidder with any official of the precuring institution in

relation to this procurement process prior to and during the bidding process except to provide clarification on the bid submitted where sa required by the
institution; and the bidder was not inveived in the drafting of the specifications or terms of reference for this bid.

37 | am aware that, in addition and without prajudice to any other remedy provided to combat any restrictive practices related to bids and centracts, bids that
are suspicious will be reporled to the Competition Commission for investigation and possible imposition of administrative penallies in terms of section 59
of the Competition Act No 89 of 1998 and or may be reported fo the National Presecuting Autherily (NPA) far criminal investigation and or may be
restricted from conducting business with the public secter for a pericd not exceeding ten {10) years in terms of the Prevantion and Gombating of Corrupt
Activities Act No 12 of 2004 ar any other appiicable legislation.

| CERTIFY THAT THE INFORMAT!ON FURNISHED IN PARAGRAPHS 1, 2 and 3 ABGVE IS CORRECT.

| ACCEFT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH & OF PFIMA SCM INSTRUCTICN 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TC BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 the power, by one person or a group of persons nolding the majerity of the equity of an enlerprise, akternatively, the personss having the deciding vote or power to influence or to direct the course and
decisions of the enterprise.

2 Jgint venturs or Consartium means an associafion of persons far the purpoase of combining their expertise, property, capital. afforts, skill and knowladge in an activity for the execution of a contract.
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GCC
GENERAL CONDITIONS OF CONTRACT
MOTES
The purpase of this document is to:
{i} Draw special attention to certain general conditions applicable fe government bids, contracts and orders; and
{ii) To ensure that clients be familiar with regard to the rights and obligations of all parties involved in doing business with government.
In this document words in the singular alsc mean in the plural and vice versa and words in the masculing alse mean in the feminine and neuter.
o The General Conditions of Contract will form part of all bid/quctation decuments and may not be amended.
* Special Conditions of Contract (SCC) relevant to a specific bid, should be compiled separately for every bid (if applicable) and will supplement the
Gensral Conditions of Contract. Whenever there is a conflict, the provisions In the SCC shall prevail.
1 Definitions
The following terms shall be interpreted as indicated:
1.1. “Closing time” means the date and hour specified in the bidding documents for the recaipt of bids.
12 “Contract” means the written agreement enterad into betwaen the purchaser and the supplier, as recorded in the confract form signed by the parties,
including all attachments and appendices thereto and all documents incorporated by refarence therein.
1.3. ‘Contract price” means the price payable to the supplier under the contract for the full and proper performance of his contractual obligations.
1.4. “Corrupt practice” means the cffering, giving, receiving, or soliciting of any thing of value to influence the action of a public official in the procurement
pracess or in contract executicn.
1.5. "Countervailing duties" are imposed in cases where an enterprise abroad is subsidized by iis government and encouraged 1o markel its  products
internaticnaliy.
1.8, *Country of arigin” means the piace where the goods were mined, grown or praduced or from which the services are suppliad. Goods are produced

when, through manufacturing, processing or substantial and major assembly of compenents, a commercially recognized new product results that is
substantially different in basic characteristics or in purpose or utility from its components.

1.7, ‘Day” means calendar day.
1.8 "Drelivery” means delivery in compliance of the conditians of the coniract or order.
1.8 “Delivery ex stock” means immediate delivery directly from stock actually on hand.

110, “Dalivery into consignees store or to his site” means delivered and unloaded in the specified store ar depot or on the specified site in compliance with the
conditions of the contract or order, the supplier bearing all risks and charges involved until the supplies are so delivered and a valid receipt is obtained.

111, *Dumping" occurs when a private enterprise abroad market its goods on own initiative in the RSA at lower prices than that of the country of origin and
which have the potential to harm the local industries in the RSA
1.12.  "Force majeurs” means an event beyond the control of the supplier and net involving the supplier's fault ar negligence and not foreseeable. Such events

may include, butis not restricted to, acts of the purchaser in its severeign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions
and freight embargoes.

1.13. "Fraugilent practice” means a misrepresentation of facts in order to influence a procurement process or the execution of a cantract ta the detriment of
any bidder, and Includes coltusive practice among bidders {pricr to or after bid submission) designed tc establish bid prices at artificial non-competitive
levels and to deprive the bidder of the benefits of free and open competition.

1.14. ‘'GCC" means the General Conditions of Contract.

115, “Goods” means all of the equipment, machinery, and/or other materials that the supplier is required to supply to the purchaser under the contract.

1.18. “Imported content” means that portion of the bidding price represented by the cost of components, parts or materials which have beeh or are still to be

importad {(whether by the supplier er his subcontracters) and which costs are inclusive of the costs abread, plus freight and other direct importation costs
such as landing costs, dock dues, import duty, sales duty or other similar tax ar duty at the Scuth African place of entry as well as transportation and
handling charges to the factory in the Republic where the supplies covered by the bid will be manufactured.

1.17.  "Local content” means that portion of the bidding price which is not included in the imperted content provided that local manufacture does fake place.

118 Manutacture® means the praduction of products in a factory using labour, materials, components and machinery and includes ather related value-adding
activities.

1.19.  “Order” means an official written order issued for the supply of geods or works or the rendering of a service.

1.20.  “Project site,” where applicable, means the place indicated in bidding documents,

1.21.  “Purchaser” means the organization purchasing the goads.

1.22.  “Republic’ means the Republic of Scuth Africa,

1.23.  "S8CC" means the Special Conditions of Centract.

1.24.  "Services” means those functional services ancillary to the suppiy of the goods, such as transportation and any other inciderital services, such as
installation, commissioning, provision of technical assistance, training, catering, gardening, securily, maintenance and other such obligations of the
supplier covered under the contract.

1.25.  “Written” or "in writing” means handwritten in ink or any form of electronic or mechanical writing.

2 Application

2.1. These general conditions are applicable 1o all bids, contracts and arders inciuding bids for functional and professianal services, sales, hiring, letting and
the granting or acquiring of rights, but excluding immovable praperty, unless otherwise indicated in the bidding documenis.

2.2. Where applicable, special conditions of contract are atso laid down to caver specific supplies, services ar works,

2.3, Where such special conditions of contract are in conflict with these general conditions, the special conditions shall apply.

3 General

31 Unless otherwise indicated in the bidding documants, the purchaser shall not be liable for any expense incurred in the preparation and submission of a
bid. Where applicable a non-refundabis fee far documeants may be charged.

3.2 With certain exceptions, invitations ta bid are only published in the Gevernment Tender Bulletin. The Government Tender Bulletin may be obtained

directly from the Gavernment Printer. Private Bag X85, Pretoria 0001, or accessed electronically from www treasury.gov.za
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4 Standards

4.9, The gacds supplied shall conform to the standards mentioned in the bidding documents and specifications.

5 Use of contract decuments and infermation; inspection.

5.1 The supplier shall not, without the purchaser's prior written consent, disclose lhe contract, or any provision thereof, ar any specification, plan, drawing,

pattarn, sample, or information fumished by or on behalf of the purchaser in connection therewith, to any person other than a person employed by the
suppller in the petformance of the contract. Disclosure to any such emplayed parson shall be made in confidence and shall extend only so far as may be
necessary for purposes of such perfermance,

8.2. The supplier shall not, without the purchaser's prior writisn consent, make use of any document or information mentioned in GCC clause 5.1 except for
purposes of performing the contract,

5.3. Any document, other than the contract itself mentioned in GCC clause 5.1 shall remain the property of the purchaser and shail be returmad (all copies) to
the purchaser on completion of the supplier's performance under the cantraci if so required by the purchaser.

5.4, The suppiier shall permit the purchaser to inspect the supplier's records relating to the performance of the supplier and to have them audited by auditors

appointed by the purchaser, If so required by the purchaser.

6 Patent rights

6.1. The supplier shall indemnify the purchaser against all third-party clairns of infringement of patent, trademark, or industrial dasign rights arising from use
of the goods or any part therecf by the purchaser.

7 Performance security

1. Within thirty {30) days of receipt of the notification of contract award, the successful bidder shall furnish fo the purchaser the performance security of the
amount specified in SCC.

7.2 The proceeds of tha parformance security shall be payabhle to the purchaser as compensation for any loss resulting from the supplier's failure to complete
his chligations under the coniract.

7.3, The performance security shall be denominated in the currency of the contract, or in a freely convertible currency acceptable te the purchaser and shall

be in ene of the following forms:
(@) a bank guarantes or an Irevacable lefter of cradit issued by a Teputable bank located in the purchaser's country or abroad, acceptable to the
purchaser, in the form provided in the bidding documents or ancther form acceplable to the purchaser; or
(b) a cashier's or certified cheque
7.4. The performance security will be discharged by the purchaser and returned to the supplier not later thar: thirty (30) days following the date of completion
of the supplier's performance obligations under the conlract, including any warranty obfigations, unless otherwise specified in SCC.

8 Inspections, tests and analyses
8.1. All pre-bidding testing will be for the account of the bidder.
8.2. IFit i5 a bid condition that supplies to be praduced or services to be rendered should at any stage during production or execution or on completion be

subject to inspeclion, the premises of the kidder or contracter shall be open, at all reasanable hours, for inspection by a representative of the Departmesnt
ar an erganization acting on behalf of the Department.

8.3. I there are no inspection requirements indicated in the bidding docuiments and no mention is made in the contract, but during the contract period it is
decided that inspections shall ke carmied cul, the purchaser shall itself make the necessary arrangements, including payment arrangements with the
testing authority concerned.

2.4 If the: inspections, tests and analyses referred to in clauses 8.2 and 8.3 show the supplies to be in accordance with the contract requirerents, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser.

8.5. Where the supplies or services referred to in clauses £.2 and 8.3 do not comply with the contract requirements, irrespactive of whether such supplies or
services are accepled or not, the ¢ost [n connection with these inspections, tests or analyses shall be defrayed by the supplier.

8.5. Sypplies and services which are referred to B clauses 8.2 and 8.3 and which do not comply with the contract reguirements may be rejected.

8.7. Any contract supplies may on or after delivery be inspected, tested or analyzed and may be rejected if found not to comply with the requiremenits of the

contract, Such rejected supplies shall be hald at the cost and risk of the supplier who shall, when called upon, remove them immediately al his own cost
and forthwith substituie themn with supplies which do comply with the requirements of the contract. Failing such removal the rejected supplies shall be
relurned at the suppliers cost and risk. Should the supplier fail to provide the substitute supplies forthwith, the purchaser may, without giving the supplier
further opportunity to substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

8.8. The pravisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel the contract on account of a breach of the conditions thereof,
or to act in terms of Clause 23 of GCC.

9 Packing

8.1. The supplier shall provide such packing of the goods as is required to prevent their damage or deterioration during transit to their final destination, as
indicated in the contract. The packing shall be sufficient ta withstand, without limitatian, rough handling during fransit and expasure to extreme
temperaturas, salt and precipitation during transit, and cpen storage. Packing, case size and weights shall take into consideration, where appropriate, the
remoateness of the goods’ final destination and the absence of heavy handfing facilities at all points in transit.

9.2. The packing, marking, and decumentation within and outsida the packages shall comply strictly with such special requirements as shall be expressly
provided for in the contract, including additicnal requirements, if any, specified in SCC, and in any subsequent instructions ordered by the purchaser.

10 Delivery and documents

18.1. Delivery of the goods shall be made by the supplier In accordance with the terms spacified in the contract, The details of shipping and/or other
documentis to be furnished by the supplier are specified in SCC.
10.2.  Documents to be submitted by the supplier are specified in SGC.

1 Insurance

M. The goods supplisd under the contract shall be fully insured in a freely converticle currency against loss or damage incidental to manufacture or
acquisition, transportation, sterage and delivery 'n the manner specified in the SCC.
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12 Transportation

12.1.  Should a price other than an all-inclusive delivered price be required, this shall be specified in the SCC.

13 Incidental services

13.1.  The supplier may be required to provide any cr all of the following services, including additional services, if any. specified in SCC:

(a} performance or supervision of on-site assembly and/or commissioning of the supplied goods:;

(b} furnishing of tools required for assembly and/ar maintenance af the supplied goods;

(¢) furnmishing of a detailed operations and maintenance manual for each appropriate unit of the supplied geods;

(d) performance or supervisicn or maintenancs andfor repair of the supplied gaods, for a perfod of time agreed by the parties, provided that this service
shall not relisve the supplier of any warranty obligations under this contract; and

(e} training of the purchaser's personnel, at the supplier's plant and/or on-site, in assembly, start-up, operation, maintenance, and/or repair of the

13.2. Prices charged by the supplier for incidental services, if not included in the cantract price for the goods, shall be agreed upen in advance by the parties
and shall not exceed the prevailing rates charged to other parties by the supplier for similar services.

14 Spare parts
As specified in SCC, the supplier may be required to provide any or all of the fellowing materials, notifications, and information pertaining to spare parts

14.1. manufasiured or distributed by the supplier:

@) such spare parts as the purchaser may efect to purchase fram the supplier, provided that this election shall not relieve the supplier of any warranty
chligatiens under the contract; and

{b) in the event of termination of preduction of the spare parts:
{iy Advance notfication to the purchaser of the pending termination, in sufficient time to permit the purchaser to procure needed requirements; and
(i) following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and specifications of the spars parts, If requestad.

15 Warranty

15.1.  The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or current models, and that they incorporate all
recent impravements in design and malerials unless provided otherwise in the contract. The supplier further warrants that all geods supplied under this
contract shall have no defect, arising frem design, matsrials, or workmanship {axcept whan the design and/or material is required by the purchaser's
specifications} ar from any act or omission of the supplier, that may develep under nermal use of the supplied goods in the conditichs prevailing in the
country of final destination.

15.2. This warranty shall remain valid for twelve (12) menths after the goeds, or any portion thereof as the case may be, have been delivered to and accepted
at the final destinatien indicated in the contract, or for gighteen (18) months after the date of shipment from the port or place of loading in the source
couniry, whichever period concludes earlier, unless specified otherwise in SCC.

15.3.  The purchaser shall promptiy notify the supplier in writing of any claims arising under this warranty.

154, Upon raceipt of such notice, the supplier shall, within the period specified in SCC and with all reasonable speed, repair of replace the defective goods or
parts thereof, without cosis to the purchaser.

185, If the supplier, having been notified, fails to remedy the defect{s) within the period specified in SCC, the purchaser may proceed to take such remedial
action as may be necessary, at the supplier's risk and expense and without prejudice to any other rights which the purchaser may have against the
supplier under the contract.

18 Payment

168.1.  The method and conditions of payment to be made to the supplier under this contract shall be specified in SCC.

16.2.  The suppiier shall furnish the purchaser with an invoice accompanied by a copy of the delivery note and upan fulfiliment of other obligations stiputated in
the contract.

16.3.  Payments shall be made promptly by the purchaser, but in no case later than thirty (30) days after submissicn of an invoice or claim by the suppiier.

16.4.  Payment will be made in Rand unless otherwise stipulated in SCC.

17 Prices

17.1. Prices charged by the supplier for goeds delivered and services performed under tha contract shall net vary from the prices guoted by the supplier in his
bid. with the exception of any price adiustments authorized in SCC orin the purchaser’s request for bid validity extension, as the case may be.

18 Contract amendments

18.1. No variation in ar madification of the terms of the contract shall be made except by written amendmaent signed by the parties concerned.

19 Assignment

12,1, The supplier shall not assign, in whele or in part, its cbligations to perform under lhe contract, except with the purchaser's prier written consent.

20 Subcontracts

20.1. The supplier shall notify the purchaser in writing of all subcentracts awarded under this contracts If not already specified in the bid. Such notification, in
the original bid or later, shall not relieve the supplier from any liability or obligation undear the contract.

21 Delays in the supplier’'s performance

21.1. Delivery of the goods and performance of services shall ba made by the supplier in accordarca with the time schedule prescribed by the purchaser in the
contract.

21.2 If at any time during performance of the centract, the supplier cr its subcentracter{s) should encountsr conditions impeding timely delivery of the goods
and performance of services, the suppliar shall promptly notify the purchaser in writing of the fact of the delay, its likely duration and ils cause(s). As soon
as practicable after receipt of the supplisr's natice, the purchaser shall evaluate the sifuation and may at his discration extend the supplier's tima for
performance, with or without the imposition of penalties. in which ¢ase the extensian shall be ratified by the parties by amendment of contract.

213 No provision in a contract shall be deemed to prohibit the obtaining of supplies or services from a national departmeni, provincial department, or a lecal
authority.

21.4

The right is reserved to procure outside of the contract small guantities or to have minor essential services executed if an emergsncy arises, the
suppfier’s point of supply is noi situated at or near the placs where the supplies are required, or the supplier's services are not readily available.
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Except as provided under GCC Clause 25, a defay by the supplier in the performance of its delivery obligations shall render the supplier liable to the
imposition of penalties, pursuant to GCC Clause 22, unless an extension of time is agreed upon pursuant to GCC Clause 21.2 without the application of
penalties.

Upon any delay beyend the defivery period in the case of a supplies contract, the purchaser shall, without canceling the contract, be entitled to purchase
supplies of a similar quality and up to the same guantity in substitution of the goods nol supplied in conformity with the contract and to return any goods
delivered later at the supplier's expense and risk, or to cancel the confract and buy such goads as may be required to complete the contract and without
prejudice to his other rights, be enfitled to claim damages from the supplier.

Penalties

Subject to GCC Clause 25, if the supplier fails to deliver any or 2il of the goods or to perform the services within the period(s) specified n the contract,
the purchaser shall, without prejudice to its other remedies under the contract, deduct frem the contract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate caloulated for each day of the delay until actual
delivery or performance. The purchaser may also consider termination of the contract pursuant to GCC Clause 23.

Termination for default

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate this contract

in whole or in part:

(@) if the supplier fails to deliver any or all of the goods within the pericd(s} spacified in the contract, or within any extension thereof granted by the
purchaser pursgant to GCC Clause 21.2;

{b) if the Supplier fails to perform any ather cbligation(s) under the centract; or

{c} if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract.

In the evant the purchaser terminates the cantract in whole ar in parf, the purchaser may pracure, upon such terms and in such manner as it deems

appropriate, goods, works or services simitar to those undelivered, and the supplier shall be liable to the purchaser for any excess cosls for such sim#iar

goods, works or services, However, the supplier shall continue performance of the centract to the extent not terminated.

Where the purchaser ferminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty an the supplie? by prohibiting

such supplier from deoing business with the public sector for a period not exceeding 10 years.

If 2 purchaser intends imposing a restriction on a supplier or any person associated with the supplier, the supplier will be allowed a time pericd of not

mare than fourteen (14) days to provide reasons why the envisaged restriction should not be imposed. Should the supplier fall to respend within the

stipulated feurteen (14) days the purchaser may regard the intended penatty as not ehjected against and may impaose it on tha supplier,

Any restriction imposed on any persen by the Accounting Officer / Authority will, at the discretion of the Accounting Officer / Autherity, also be applicable

o any other enterprise or any paritner, manager, director or other person who whelly or parlly exercises or exercised or may exercise control over the

enterprise of the first-mentioned person, and with which enterprise or persan the first-mentioned persen, is or was in the opinion of the Accounting Cfficer

[ Authority actively associated,

If a restriction is imposead, the purchaser must, within five (5) wasking days of such impasition, furnish the National Treasury, with the following

information:

(i) the name and address of the supplier and / or person restricted by the purchaser:

(i} the date of commencemant of the restriction

{iii) the period of restriction; and

{iv) the reasons for the restriction,

These details will be loaded in the National Treasury's central database of suppliers or persens prehibited from deoing business with the public secter.

If a courl of law convicts a persen of an offence as conternplated in sections 12 or 13 of the Prevention and Combating of Corrupt Activities Act, No. 12 of
2004, the court may also rule that such person’s name be endersed on the Register for Tender Defaulters. When a person’s name has been endersed
on the Register, the person will be prehibited from doing business with the public sector for a period not less than five years and not more than 10 years.
The National Treasury is empowered to determine the periad of restricticn and each case will be dealt with on its own merits. According to section 32 of
the Act the Register must be open to the public. The Register can ba perused on the National Treasury website.

Anti-dumping and countervailing duties and rights

When, after the dats of bid, provisicnal payments are required, or antidumping or countervailing duties are impesed, or the amount of a provisional
payment or anti-dumping or countervailing right is increased in respect of any dumped or subsidized impor, the State is not liable for any amount so
required or imposed, or for the amoeunt of any such increase. When, after the sald date, such a provisional payment is no longer required or any such anti-
dumping or countervailing right is abolished, or where the amount of such provisional payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor to the State or the State may deduct such amounts from meneys (if any) which may
otherwise be due to the contraclor in regard to supplies or services which he delivered or rendered, or is to deliver or render in terms of the contract or
any other contract or any other amount whichmay be due to him.

Force Majeurs

Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable for forfeiture of its performance secllrity, damages, or
termination for default if and to the extent that his delay in performance or ather failure to perfarm his obligations under the contract is the result of an
event of force majeure.

If a farce majeure situation arises, the supplier shall prompfly natify the purchaser in writing of such condition and the cause thereof. Uniess otherwise
directed by the purchaser in writing, the supplier shall continue to perform its cbligations under the contract as far as is reasonably practical, and shall
seek all reasonabie altemative means for performance not prevented by the force majeurs event.

Termination for insolvency

The purchaser may at any time terminate the conlract by giving written notice to the supplier if the supplier becomes bankrupt or otherwise inselvent. In
this event, termination will be withcut compensation to the supplier, provided that such terminaticn will net prejudice or affect any right of action or
remedy which has accrued or will accree thereafter to the purchaser.

Settlement of Disputes

If any dispute or difference of any kind whatscever arises between the purchaser and the supplier in connecticn with or arising cut of the centract, the
parties shall make every effort io resolve amicably such dispute or difference by mutual consultation.
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27.2. If, after thirty (30} days, the parties have failed to resclve their dispute or difference by such mutual consultation, ther either the purchaser or the supplier

27.3.
27.4.
27.5.

23
28.1.

29
29.1.

30
30.1.
3
31.1.

31.2.

32

321,
32.2.
32.3.

33

33.1.

34

34.1.

34.2.

34.3.

may give notice to the other party of his intention to commence with mediation. No mediation in respect of this matter may be commenced unless such
notice is given to the other party.

Should it not be possible te settle a dispute by means of mediation, it may be setlled in a South African court of law.

Meadiation procesdings shall he conducted in accordanca with the rules of procadure specified in the SCC.

MNotwithstanding any referance to mediation andfor court preceedings herein,

{a} the parties shall continue to perform their respective obligations under the contract unless they cthenwise agres; and

(b} the purchaser shall pay the supplier any meonies due the supplier.

Limitation of liakility

Except in cases of criminal negligence or willful misconduct, and in the case of infringement pursuant to Clause 6;

(@) the supplier shall not be liable to the purchaser, whather in contract, tort, or otherwise, for any indirect or consequential loss or damage, loss of use,
loss of preduction, or loss of profits or interest cosis, provided that this exclusicn shall not apply to any obligation of the supplier to pay penalties
and/or damages to the purchaser; and

(B} the aggregate liability of the supplier to the purchaser, whether under the contract, in tort or otherwise, shall not exceed the total contract price,
provided that this limitaticn shall not apply to the cost of repairing or replacing defective equipment.

Governing language
The contract shall be written in English. All correspondence and other documents pertaining 1o the contract that is exchanged by the parties shall also be
written in English.

Applicable law
The contract shall be interpreted in accordance with South African laws, uniess otherwise specified In SCG.

Notices

Every written acceplance of a bid shall be posted to the supplier concerned by registered or certified mail and any other notice to him shall be pested by
ordinary mail to the address furnished in his bid or to the address notified later by him in writing and such posting shall be deemed to be proper service of
such natice

The time mentienad in the contract decuments for performing any act afler such aforesaid notice has been given, shall be reckoned from the date of
nosting of such notice.

Taxes and duties

A foreign supplier shali be entirely responsible for all taxes, stamp duties, license feas, and other such levies impesed outside the purchaser's country.

A local supplier shali be entirely responsible for ail taxes, duties, license fees, ete., incurred until delivery of the contracted goads to the purchaser.

MNa contract shall be concluded with any bidder whose tax matlers are not in order. Prior to the award of a bid the Dapartment must be in passession of 2
tax clearance certificate, submitted by the bidder. This certificate must be an original issued by the South African Revenue Services.

National Industrial Participation {NIP) Programme
The NIP Programme administered by the Department of Trade and Industry shall be applicable to all contracts that are subject to the NIP obligation.

Prohibition of Resfrictive practices

In terms of section 4 (13 {b) {iii) of the Competitian Act No. 88 of 1998, as amended, an agreement betweaen, or concerted practice by, firms. or a decision
by an association of firms, is prohibited if it is between parties in a horizontal relationship 2nd if a bidder {s} is / are ar a contractor(s} was / ware involved
in collusive bidding {or bid rigaing}.

If a bidder(s) or contractor(s), based on reasenabie grounds or evidence obtained by the purchaser, has f have engaged in the restrictive practice
referred to above, the purchaser may refer the matter to the Competition Commissicn for investigation and possible impositicn of administrative penalties
as contemplated in the Campetition Act No. 8% of 1598.

If a bidder(s) or contractor{s}, has / have been found guilty by the Competitton Commission of the rastrictive practice referrad to above, the purchaser
may, in addition and without prejudice to any other remedy provided for, invalidate the bid{s) for such item{s} offered, and / or terminate the contract in
whole or part, and / of restrict the bidder(s) ar confracter(s} frem conducting business with the public sector for a period not exceading ten (10) years and
/ or claim damages from the bidder{s} or contracler(s) concerned.
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3.1
3.2.

3.3
34
3.5.

3.6.

3.7

3.8

3.9

3.10.
341,
3.42.
3.13.
3.14.
3.45.
3.16.

3.17.
3.18.
3.149,
3.20.

4.1.

4.2

4.3.
4.4,

4.5,
4.8.
4.7.
4.8,
4.9

4.10.

5.1

5.2,

5.3

5.4,

SCC
SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendment to or renunciation of the provisions of the contract shall at all times be doneg in writing and shall be signed by both parties.

CHANGE OF ADDRESS

Bidders must advise the Department of Health (instituticn where the offer was submitted} should their address (domicilium citandi ot executandi) details
change from the time of bidding to the expiry of the coniract,

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no obligation ta accept the lowest or any quote.

The Department reservas the right to communicate in writing with vendors in cases where informaiion is incomplete or where there are cbscuritias

regarding technical aspects of the offer, to obtain confirmation of prices or preference claims in cases where it is evident that a typing, written, transfer or

unit error has been made, to investigate the vendor's standing and ability to complete the supply/service satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD QR CANCELLATION OF THIS QUOTATION.

The price quoted must include VAT (if VAT vendor).

Should a bidder become a VAT vendar after award ar during the implementation of a centract, they may not request the VAT percentage from the

Department as the service provider made an offer during the period they were not registered as a VAT vendor. The Department is only liable fer any VAT

from registered VAT vendars as criginally stated on the quotation document.

The bidder must ensure the correctness & validity of the quetation:

(i) thatthe price(s), rate(s) & preference quoted cover all for the workiitem (s} & accept that any mistakes regarding the price (2) & calculations will be at
the bidder's risk:

(i) it is the responsibility of the bidder to confirm receipt of their quotation and to keep proof thereof,

The biddar must accapt full responsibility for the proper execution & fillfilment of all abligations conditions devolving on under this agreement, as the

Principal {s) fiable for the due fulfiment of this contract.

This quotation will be evaluated based on the 80/20 points system, specification, correctness of information and/er functionality criteria. All required

documentation must be completed in full and submitied.

Offers must comply strictly with the specification.

Only offers that meet or are greater than the specification will be considered.

Late offers will not be considered,

Expired product/s will not be accepted. All products supplied must be valid for a minimom period of six months,

Used/ second-hand preducts will not be accepted.

A bidder not registered on the Central Suppliers Database or whose verification has failed will not be considered.

All delivery costs must be included in the quoled price for delivery at the prescribed destination.

Only firm prices will be accepted. Such prices must remain firm for the contract petiod. Non-firm prices {including rates of exchange variations) will not be

considerad.

In cases where diffsrent delivery points influence the pricing, a separate pricing schadule must be submitted for sach delivery point.

In the svent of a bidder having multiple quctes, only the cheapest accarding to specification will be considered.

Verification will be conducted ta identify if bidders have multiple companies and are caver-guoting for this bid.

In such instances, the Department reserves the right to immediately disqualify such biddsrs as cover-quoting is an offence that represents bath

corruption and acquisition fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent with or expressly indicated otherwise by the context, the singuiar shall include the plural and vice versa and with words importing the
masculine gender shall include the feminine and the neuter.

Under ne circumstances whatsoever may the quotation/bid forms be retyped or redrafted. Photocopies of the criginal bid documentation may be used,
but an griginal signature must appear on such photocopies.

The bidder is advised to check the number of pages and to satisfy himself that none are missing or duplicated.

Quotations submitted must be complete in all respects. However, where it is identified that information In a bidder's response, which does not affect the
preference points or price, is incomplete in any respect, the said supplier meets all specification requirements and scores the highest points in terms of
preference points and price, the Department reserves the right to request the bidder fo complete/ submit such infarmation.

Any alteration made by the bidder must be initialled; failure to do so may render the response invalid.

Use of correcting fluid is prohibited and may render the response invalid.

Quotations will be opened in public as soon as practicable after the closing time of quotation.

Where practical, prices are made public at the time of opening quotations,

If it is desired to make mere than one offer against any individual item, such cffers should be given on a photocopy of the page in question. Clear
indication thereof must be stated on the schadules attached.

The Depariment is under no obligation to pay suppliers in pard for work done if the supplier can no longer for fuffil their ohligation,

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quotation shall be fodged at the address indicated not later than the ¢losing time specified for their receipt, and in accordance with the directives in the
guetation documents.

Each gquotation shall be addressed in accordance with the directives in the quctation documents and shall be ladged in a separate seajed envelepe, with
the name and address of the bidder, the quotatian number and closing date indicated an the envelope. The envelops shall not contain decuments
relating to any quictation other than that shown on the envelope. If this prevision Is not complied with, such quetations/bids may be rejected as being
invalid.

All guctations received in sealed envelopes with the relevant guotation numbers on the envelopes are kept unopenad in safs custody urtil the closing
time of the quotationfbids. Where, however, a quotation is received cpen, it shall be sealed. If it is recsived without a quotation/bid number an the
envelope, it shall be opened, the guotation number ascertained, the envelope sealed and the quotation number written on the envelope.

A specific box is provided for the raceipt of quotations, and no guotation found In any other box or eisewhere subsequent to the closing date and time of
guotation will be considered.
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5.6. Quotation docurmnents must not be included in packages containing samples. Such quotations may be rejected as being invalid.
B, SAMPLES
B.1. In the case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples should be provided to

the institution. {This decreases the fime of safety and sterage risk thal may be incurred by the respective institution). The bidders sample will be retained
if such bidder wins the sontract.
(i i a company/s whe has not won the quote requires their samples, they must advise the institution in writing of such.
iy If samples are not collected within three months of close of gquete the institution raservas the right to dispose of them at their discretion.
6.2, Samples must be made available when requested in writing or if stipulated on the document.
If a Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be rejected. All
(i} testing will be for the account of the bidder.

7. COMPULSORY SITE INSPECTION { BRIEFING SESSION
7A. Bidders who fail to attend the compulsary meeting will be disqualified fram the evaluation process.
(i} The institution has determined that a compulsory site meeting take place.
(it Date: ! ! Time: : Place:
Institution Starnp: Institution Site Inspection / briefing session Official:
Full Name:
Signature:
Date:
8. STATEMENT OF SUPPLIES AND SERVICES
8.1. The contractor shall, when requested to do so, furnish particulars of supplies delivered or services executed. If he/she fails to do so, the Department

may, without prejudice to any other rights which it may have, institute inguires at the expense of the contractor to obtain the required particulars.

9. SUBMISSION AND COMPLETION OF SBD 6.1

2.1 Should a bidderwish ta qualify for preference points they imust complete a SBD 6.1 document. Failure by a bidder to provide all relevant information
required, wilt result in such a bidder not being considered for preference point's allogation, The preferences applicable on the closing date will be
utilized. Any changes after the closing date will not be considered far that particular quote.

10 TAX COMPLIANCE REQUIREMENTS

101, Inthe event that the tax compliance status has failed on CSD, it is the suppliers’ respansibility ta provide a SARS pin in order for the institution to validate
the tax compliance status of the supplier.
10.2. |n the event that the institution cannot validate the suppliers’ tax clearance on SARS as welt as the Centrat Suppliers Database, the quote will nat be

considered and passed over as non-compliant according to National Treasury Instruction Note 4 {a) 2016/17.

11 TAX INVOICE
11.1.  Ataxinvoice shall be in the currency of the Republic of South Africa and shall contain the following particulars:
(i) the name, address and registration number of the supplier;
{ii) the name and address of the recipient;
{iii} an individual serfalized number and the date upon which the tax inveice
{iv} a descriplion and quantity or velume of the goods or services supplied;
{v) the official department order number issued to the supglier;
{vi} the value of the supply, the amount of tax charged;
{vii) the words tax invoice in a prominent place,

12 PATENT RIGHTS

121, The supplier shall indemnify the KZN Department of Heaith (hereafter known as the purchaser) against all third-party claims of infringement of patent,
trademark, or industrial design rights arising from use of the goods or any part thersaf by the purchaser.

13. PENALTIES

139, |f at any time during the contract periad, the service provider is unable to perform in a timely manner, the service provider must notify the institution in
writing/email of the cause of and the duration of the delay. Upon receipt of the notification, the instituticn should evaluate the circumstances and, if
deemed necessary, the institution may extend the service provider's time for performance.

13.2. In the event of delayed perfermance that extends beyend the delivery period, the institution is entitled te purchase commodities of a similar quantity and
quality as a substitution for the cutstanding commodities. without terminating the contract, as well as return commodities delivered at a later stage at the
service provider's sxpense.

13.3.  Alternatively, the institution may elect to terminate the contract and procure the necessary commodities in order to complete the contract. In the sevent
that the contract is terminated the institution may claim damages from the service provider in the form of a penpalty. The service provider's performance
should be captured on the service provider database in crder o determine whether or not the service provider should be awarded any contracts in the
future,

13.4. If the supplier Tails to deliver any or all of the goods or te perfarm the services within the period(s) specified in the cantract, the purchaser shall, without
prejudice te its ather ramedies under the coniract, deduct fram the centract price, as a penally, a sum calculated en the delivered price of the delayed
goods or unperformed services using the current prime interest rate caiculated for each day of the delay until actual delivery or perfarmance.
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14, TERMINATION FOR DEFAULT

14.1. The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate this contract
inwhele or in part:

(i} if the supplier fails 1o deliver any or all of the goods within the period(s) specified in the contract,
{ii} if the supplier fails to perform any othsr cbligation(s) under the contract; or
{iii} if the supplier, in the judgmaent of the purchaser, has engaged in corrupt or fraudulent practices in compsating for or in executing the contract.

14.2. In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner as it deems
appropriate, goods, warks or services similar to those undelivered, and the supplier shall be lizble to the purchaser for any excess costs for such simitar
goods, works or services,

14.3.  Where the purchaser terminates the contract in whale er in part, the purchaser may decide to Impose a restriction penalty on the supplier by prohibiting
such supplier from doing business with the public sector for a period not exceeding 10 years.

15. THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.

Page 11 of i3



i fﬂ* KWAZRSLU-MATAL PROVINCE
& o] [ 45
il 530 misarmica

STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

SBD 6.1,
PREFERENGE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must farm part of all tenders invited, It contains general information and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

3.1,

3.1.1.

3.2

3.2.1.

GENERAL CONDITIONS

The following preference point systerms are applicable to invitations to tender:

- the B(G/20 system for requirements with a Rand value of up to R50 00C 000 (all applicable taxes included), and
- the 9¢/10 system for requirements with a Rand value above R50 000 000 (all applicable taxes included).

The applicable preference point system for this tender is the 80/20 preference paint system.

Points for this tandar {gven in the case of a tender for incame-generating contracis) shall be awarded for:
(a} Price; and

(b} Specific Goals.

The mnaximum points for this tender are allocated as follows:

PRICE 80

SPECIFIC GQALS 20
Total points for Price and Specific Goals

Failure on the part of & tenderer o submit proof or decumentation required in terms of this tendear to claim poinis for specific goals with the tender, will he
interprefed to mean that preference points for specific goals are not daimed.

The organ of stake reserves the right to require of a tenderer, sither before a tender is adjudicated cr at any time subsequentty, to substantiate any claim
in regard fo preferences. in any manner required by the crgan of state.

DEFINITIONS

{a) “tender" means a written offer in the form determined by an organ of state in response to an invitation to provide goods or services through price
quctations, compelitive tendering process or any other method envisaged in legislation;

(b) “price” means an amcunt of money tendered for goads or services, and includes all applicable taxes less all unconditional discounts;

{c) "rand value” means the total estimated value of a contract in Rand, caleulated at the time of bid invitation, and includes all applicable taxes;

{d) *tender for income-generating contracts™ means a written offer in the farm determined by an organ of state in response to an invitation for the
originaticn of income-generating contracts through any methad envisaged in legislation that will result in a legal agreement between the organ of state
and a third party that produces revenue for the organ of state, and includes, but is not limited to, leasing and disposal of assets and concessicn
contracts, excluding direct sales and dispoesal of assets through public auctions; and

{e) “the Acl” means the Preferential Procurement Policy Framework Act, 2000 (Act No. & of 2000},

FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
POINTS AWARDED FOR PRICE

THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 80 points is allocated for price an the following basis:

80/20 a0/1a
Pt- Pmin OR Pt - Prain
Ps=so(1-—) Ps—..-.-‘)e(i_.—)
Pmin Pmin
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under considaration
Pmin = Price of lowest acceptable tender
FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
POINTS AWARDED FOR PRICE
A maxisnum of 80 or 90 points is allocated for price on the following basis:
30/20 90/10
Pt- Ak Pt-
pg_—_ao( +erx) Ps=90(1+—
i Pmax Poax
Wheare
Ps = Points scored for price of tendar under consideration
Pt = Price of tender under consideration
Pmax = Price of highest acceptable tender

Page 12 of 13



s.‘ e STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01
PRV KWAZURALNAT AL PROYINGE

AN AL

4. POINTS AWARDED FOR SPECIFIC GOALS
4.1. In terms of Reguiation 4(2); 5{2}; 6{2} and 7{2) of the Preferential Procurement Regulations, preference points must be awarded for specific goals stated
inthe tender. For the purpeses of this tender the tenderer will be allocated peints based on the goals stated in table 1 below as may be supported by
praoff documentation stated in the conditions of this tender:
4.2, In cases where organs of state intend to use Regulation 3(2) of the Regulations, which states that, if it is unclear whether the 80/20 or 90/10 preference
point system appiies, an organ of state must, in the tender documents, stipulate in the case of—
&l an invitation for tender for income-generating contracts, that either the 80/20 or 90/10 preference point system will apply and that the highast
acceptable tender will be used to determine the applicable preference point system; or
{&) any other invitation for tender, that either the 80/20 or 90/10 preference point system will apply and that the lowest acceptable tender will be used to
determine the applicable preference point system,
theh the organ of state must indicale the peints allecated for specific geals for both the 80/10 and 80/20 preference paint system.

Tahle 1: Specific goals for the tender and points claimed are indicated per the table below,
Note to tenderers: The tenderer must indicate how they claim points for each preference point system.

Number of | Numbker of

points points
The specific goalls allocated points in terms of this tender allocated claimed
(80/26 (80420

system) system)

20

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3, Name of company/firm:

4.4, Campany registration number:

4.5 TYPE OF COMPANY/ FIRM [tick applicable bax]
PartnershipfJcint Venture / Consortium
— One-person business/sole propriety
Close corporation
Public Company
Personal Liability Company
{Pty) Limited
Non-Profit Company
State Owned Cornpany

I, the undersigned, who is duly authorised ta do so on behalf of the company/firm, certify that the peints claimed, based on the specific goals as advised
4.8. in the tender, gualifies the company! firm far the preference(s) shown and | acknowledge that:

iy The information furnished is true and correct;

iy The preference peints claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

) In the event of a contract being awarded as a result of peinis claimed as shown in paragraphs 1.4 and 4.2, the contractor may be reguired to furnish
dacumentary proof to the satisfaction of the organ of state that the claims are correct;

i) If the specific goals have been claimed or obtained on a fraudulent basis or any of the conditions of contract have net been fulfilled, the organ of
state may, in addition to any other remedy it may have —

(a) disqualify the persen from the tendering process;

() recover costs, losses or damages it has incurred or suffered as a result of that persen's conduct;

(¢} cancel the contract and claim any damages which it has suffered as a result of having to make less favourable arrangements due to such
cancetlation;

(4) recommend that the tenderer or contractor, its shareholdars and directors, ar only the shareholders and directors wha acted on a fraudulent
basis, be restricted from obtaining business from any organ of state for a pericd not exceeding 10 years, after the audi alteram partem {hear the
other sids) rule has besn applied; and

(2) forward the matter for criminal prosecuticn, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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Quote Number:
ltem Description: SABC Complaints register- Minor Complaints register
Department/Section: Public Relations Purpose of ltem: Complaints management

Pre-qgualification criteria if any:

1.1. Is the item required to have a regulatory body certification (e.g. SABS, SANS, SANAS, ISO, CIDB, etc.)? Yes / No:
Regulatory Body / certification required if Yes: NO
ls a compulsory site inspection / briefing session required? Yes
if Yes, specify: Date:__ f / Time: Place:
Is local production and content part of the quote? Yes / No
if Yes, specify;

1.2. Provisions of section 4{1){(a} of the PPPFA Regulations,2017 if applicable? Yes / No
if Yes, specify: Yes

1.3. Liability Cover insurance? Yes / No
if Yes, specify:

2.  Whatis the specification of the required item?

List specifications to be advertised Comment

1. | Size A3 Landscape

2. | Colour White background Written in Green
3. | Material Hardcover, white paper, Arial font
4. | Package Units

5. | Functionality To record complaints

6. | Purpose Complaints Management

7. | Other Corporate identity to be maintained

3. Does a sample need to be submitted? Yes / No{select option 3.1 or 3.2)
3.1. Deadline for submission if Yes: Date ! / Time : Place
or
3.2. Specify that samples must be made available when requested in writing. Yes |:| or No |:|

4. Penalties to be noted by the suppliers:
4.1. If the supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the contract,
the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a
penalty, a sum calculated on the delivered price of the delayed goods or unperformed services using the current prime
interest rate calculated for each day of the delay until actual delivery or performance.

5. What is the evaluation criteria / special terms and conditions to be advertised?

List evaluation criteria / special terms and conditicns to be advertised (if applicable}
1. | Pre-qualification criteria| Does the offer meet the pre-qualification criteria?
2. | Administrative Does the offer comply to stipulated administrative requirements?
3. | Conformance: Was the product made or service performed to specifications?
4. | Perforimance: Will/does the preduct/service fulfil its performance obligation, in a manner that releases the

supplier from all liabilities under the contract?
5. | Features: What characteristics does the product or service have?
6. | Reliability: How long can a product go between failures and the need for maintenance? (guarantee)
7. | Durability: What is the useful life for the product? How will the product hold up under extended use?
8. | Serviceability: How easy is it to repair, maintain or support the product or service? (customer support)
9. | Ability & Capacity The ability and capacity of the vendor to execute the contract
10.| Preference points Preferential Procurement System (80/20) if applicable

; i

Name of End-user {in full) E.M Mthimkhulu Name of SCM Rep (in full) [ 4}?{’: ”\» A
Designation / Rank (in full) | Public Refations Officer Designation/ Rank (in full) KlelF | /
Signature 6}}1 Signature v/ ‘-‘iff‘l r ;
Date 01/06/2023 Date ‘\_{ b {71‘0’ 7
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| Departrment:
Health
PROVINGE OF KWAZLLU-NATAL

END-USER SPECIFICATION FORM

Quote Number:
item Description: SABC Complaints register- Severe Complaints register
Department/Section: Public Relaticns Purpose of ltem: Complaints management

Pre-qualification criteria if any:

1.1. Is the item required to have a regulatory body certification (e.g. SABS, SANS, SANAS, ISO, CIDB, etc.)? Yes / No:
Regulatory Body / certification required if Yes: NO

Is a compulsory site inspection / briefing session required? Yes

if Yes, specify: Date:_ /| | Time: Place:

Is local production and content part of the quote? Yes / No
if Yes, specify:

1.2. Provisions of section 4{1)}{a} of the PPPFA Regulations,2017 if applicable? Yes / No
if Yes, specify: Yas

1.3. Liability Cover insurance? Yes / No
if Yes, specify:

2.  What is the specification of the required item?

List specifications to be advertised Comment

1. | Size A3 Landscape

2. | Colour White background Written in Green
3. | Material Hardcover, white paper, Arial font
4. | Package Units

5. | Functionality To record complaints

6. | Purpose Complaints Management

7. | Gther Corporate identity to be maintained

3. Does a sample need fo be submitted? Yes / No{select option 3.1 or 3.2)

3.1. Deadline for submission if Yes: Date / f Time : Place

or
3.2. Specify that samples must be made available when requested in writing. Yes |:| or No l:l

4. Penalties to be noted by the suppliers:
4.1. It the supplier fails to deliver any or all of the goods or to perform the services within the period{s) specified in the contract,
the purchaser shail, without prejudice to its other remedies under the contract, deduct from the contract price, as a
penalty, a sum calculated on the delivered price of the delayed goods or unperformed services using the current prime
interest rate calculated for each day of the delay until actual delivery or performance.

5. What is the evaluation criteria / special terms and conditions to be advertised?

List evaluation criteria / special terms and conditions to be advertised (if applicable)

1. | Pre-gualification criteria| Does the offer meet the pre-qualification criteria?

2. | Administrative Does the offer comply to stipulated administrative requirements?

3. | Conformance: Was the product made or service perfarmed to specifications?

4, | Performance: Will/does the product/service fulfil its performance obligation, in a manner that releases the
supplier from all liabilities under the contract?

5. | Features: What characteristics does the product or service have?

8. | Reliability: How long can a product go between failures and the need for maintenance? (guarantee)

7. | Durability: What is the usaful life for the product? How will the product hold up under extended use?

8. | Serviceability: How easy is it to repair, maintain or suppert the product or service? (customer support)

9. | Ability & Capacity The ability and capacity of the vendor to execute the contract

10.| Preference points Preferential Procurement System {80/20) if applicable

Name of End-user (in full) E.M Withimkhulu Nama of SCM Rep (in full}

Designation / Rank (in full) Publi%}e!ations Officer Designation/ Rank (in full)

Signature Q&( Signature

Date 01/85/2023 Date
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