S KWAZULU-NATAL PROVINCE

Quotation Advert
Opening Date: 23/04/2024
Closing Date: 26/04/2024
Closing Time: 11:00
INSTITUTION DETAILS
Institution Name: Mseleni Hospital
Province: KwaZulu-Natal
Department of entity: Department of Health
Division or section: Central Supply Chain Management .
Place where goods/ MSELENI HOSPITAL
service is required:
Date Submitted: 23/04/2024
ITEM CATEGORY AND DETAILS
Quotation humber: ZNQ: MSH32/24-25H
Item Category: Services
ltem Description: PROVISION OF CLEANING SERVICE AT MSELENI HOSPITAL FOR 2
MONTHS
Quantity (if supplies): 23
COMPULSORY BRIEFING SESSION / SITE VISIT
Select Type: Not applicable
Date:
Time:
Venue:

QUOTES CAN BE COLLECTED FROM: WEBSITE
QUOTES SHOULD BE DELIVERED TO: TENDER BOX AT MSELENI HOSPITAL /035 574 1003

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: BUHLE ZIKHALI
Email: nozipho.ndlovu@kznhealth.gov.za  Contact number: 035 574 1004 ext. 1076

ACT Finance Manager Name: MISS CR NTULI Signature m Qz,‘




. _ STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 008.01
KHATATAL MAT AL PHTYINCE
i o st b

YOU ARE HEREBY INVITED TO QUOTE FOR REQUREMENTS AT: MSELENIHOSPITAL

FACSIMILE NUMBER: 0355741004 E-MAIL ADDRess;  Nozipho.ndioviu@kznheaith.gov.za

PHYSICAL ADDReSs: 1885 ROAD MSELENI HOSPITAL P.O BOX SIBAYI 3967

QUOTE NUMBER:  ZMQ  /MSH f32 124 . 25H VALIDITY PERIOD: _ 90 DAYS

DATE ADVERTISED,  23/04/2024 CLOSING DATE:  20/04/2024 CLOSING TIME: 11.00

pEscrietion:  PROVISION OF CLEANING SERVICES AT MSELENI HOSPITAL FOR 2 MONTHS

CONTRACT PERIOD (IF APPLICABLE) ~ ONCE OFF

DEPOSITED iN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
TENDER BOX AT MSELEN! HOSPITAL NEXT TO SWITCH BOARD OPERATOR

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
CONTACT PERsON: NOBUHLE /PHINDILE TELEBHONE NUMaER: 035 574 1004 EXT

E-MAIL ADDRESS: Nozipho.ndlovu@kznhealth.gov.za

ENGQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
contacT PERson: NOBUHLE/ PHINDILE TELEPHONE NUMaer: 035 574 1004 EXT 2024

E-MAIL ADDRESS:  Nozipho.ndlovu@kznhealth.gov.za

Bidders should ensure that quotes are delivered timeously to the correct address. If the gquote is lats, it will not be accepted for cansideration,

The quoate box is open from 08:00 to 1530,

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS = (NOT TO BE RETYPED)

THiS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS COF CONTRACT,

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION {CSD) NO., MIA]A]A

UNIQUE REGISTRATION REFERENCE:

URIYANGO W 0L
KWISICUNDAZIWE 52
’ MSELENHHOSP
SUPPLY CHAIN MANAGEMENT

232,{5 nﬁb}- 2 3 Page 1 of 13

P.G. BOX SISAYI, 3967

PROVINGE OF KA-2ULLN NATAL
| DEPARTMENT OF HCALTH |




" e . STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01
HRPRLEA HATOR PRAVINCE

HRALTH

Sorgetand o AT AFPEA

s
QUOTE NUMBER:  zn@ s MSH 32 124 _25H
CESCRIPTION: SUPPLY & DELIVER: PROVISION OF CLEANING SERVICE AT MSELENI HOSPITAL
PREFERENCE POINTS WILL BE ALLOCATED ACCORDING TO THE IMPLEMENTATION OF SPECIFIC GOALS [N TERMS OF PPR 2022 | POINTS ALLOCATED
Promotior: of enterprises located in a specific regicn for wark fo be done or services to be rendered in that region 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICN NUMBER {QUANTITY MEASURE DESCRIPTION MODEL EIANUFACTUR o .
SUPPLY AND DELIVER
1. 23 break PROVISION OF CLEANING SERVICE AT
down MSELEN! HOSPITAL FOR THE
cost PERIOD OF 2 MONTHS
NOTE: SPECIFIC GOALS TARGET 20
POINTS WILL BE ALLOCATED FOR
PROMOTION OF ENTERPRISES
REGION 4
BIDDER MUST COMPLY WITH EVALUAT-
ION CRITERIA ATTACHED AS
ANNEXURE A
BIDDER OR TENDERER WHO FAIL TO
COMPLY WITH ALL CONDITIONS AND
REQUIREMENTS OF THIS QUOTATION
WILL BE TREATED AS
NON RESPONSIVE
EMAILS ARE ON AND OFF WHEN
EMAILING YOU CAN BUT AT YOUR
OWN RISK
VALUE ADDED TAX @ 15% (Only if VAT Vendor)
TOTAL QUOTATION PRIGE (VALIDITY PERIOD 60 Days})
BPOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES / NO
IS THE PRICE FIRM? YES [/ NO
DOES THE ARTICLE CONFORM TO THE S.A.N.S./ 5.A.B.5. SPECIFICATION? YES [/ NO

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)

NAME OF BIDDER: SIGNATURE OF BIDDER;
{BY signing this document, | hereby agree fo all ferms and canditions]

CAPACITY UNDER WHICH THiS QUOTE IS SIGNED: DATE:

Page 2 of 13




3 STANDARD QUOTATION DOCUMENT FOR PROVISION OF CLEANING OF SERVICES AT MSELENI HOSPITAL
BT KOWATHULU-NATAL PROVINCE

HEALTH
REPUSLIC OF SOUTH AFRICA

ANNEXURE A

SECTION G! EVALUATION CRITERIA

The Department will evaluate quotation recelved before the closing dale and fime using Five {5) Stages. These are per-
emplory requirements, should the bidderftenderer fall to comply with any of the stages as staled below, the quotation wil
be regarded as non-responsive, and will nol progress to the final stage of evaluation:

Stage 1: Administrative Compliance, Compulsory and Mandatory Requirements
Stage 2: Capaclty to Deliver

Stage 3; Gomptiance to Specification

Stage 4: Breakdown Cost For Workers Complies With Current BCCC RATES

Stage 5: Price and Preference Polnts System (Specific Goals)

Initial here




STANDARD QUOTATION DOCUMENT FOR PROVISION OF CLEANING OF SERVICES AT MSELENI HOSPITAL
IOWAZULU-NATAL PROVINCE

HEALTH
REPURLIC OF SGUTH AFRICA.

STAGE 1: ADMINISTRATIVE, COMPULSORY COMPLIANCE AND MANDATORY REQUIREMENTS

| MNGEUDED | TOBE RE-
[YINTHEPUB-T| T TURNED BY
b igHED" |, BIDDER! TEN-
D |'DOCUMENT? |- DERER?"

NO. | REQUIREN

Administrative Compllance

1. | SECTION A: PARTICULARS OF QUOTATION YES YES
2 | SECTION B: OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01 YES YES
3. | SECTION C: BiDDER'S DISCLOSURE (SBD4} YES YES
4. | SBECTION D:; GENERAL CONDITIONS OF GONTRACT (BCC) YES YES
5. | SECTION E: SPECIAL CONDITIONS OF CONTRACT (SCC} YES YES |
6. | SECTION F: PREFERENCE POINTS ClAIM FORM IN TERMS OF THE PREF- YES YES

ERENTIAL PROCUREMENT REGULATIONS 2022 (SBD 6.1)

Compulsory Compliance

7. | OFFICIAL COMPANY REGISTRATION DGCUMENTS SNCLUDING LIST OF NO - YES
DIRECTORS AND |D NUMEERS

8. | CENTRAL SUPPLIER DATABASE UPDATED COMPLIANGE REPORT (G8D) NO YES

9. | A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE! SWORN AFFIDA- " NO YES
VIT (For EMEs& QSEs),

' Mandatory Requirements

76 [ COMPLIANCE WITH COMPENSATION FOR OCCUPATIONAL INJURIES AND NO YES
DISEASES ACT {COIDA) (1993), WE REQUIRE A VALID LETTER OF GOOD
STANDING OR WHERE THE BIDDER HAS NO EMPLOYEES SUBMIT A
VALID LETTER FOR TENDER PURPOSES, ISSUED BY DEPARTMENT OF
LABOUR (DOL) i

1. | VALID CERTIFICATE OR PROOF GF REGISTRATION WITH BARGAINING NO YES
COUNCIL FOR THE CONTRACT CLEANING SERVICES INDUSTRY (KZN)
{BGOCH CERTIFICATE)

Note: This relates to compulsory and mandatory retumable documents which must be fully completed,
Signed initlaled and submitled as directed. The non-compliant retumable documents will be traaled as
non-responsive; the lender will be disqualified, and will nal proceed to the next slage of evaluafion.

Initial here




STANDARD QUOTATION DOGUMENT FOR PROVISION DF CLEANING OF SERVICES AT MSELENI HOSPITAL
IKWATULU-NATAL PROVINCE

HEALTH
REPUALIG OF SGUTH AFRIGA

STAGE 2; CAPACITY TO DELIVER

SCORING
No, | EVALUATION GRITERIA WEIGHTING {FOR OFFl-
GIAL USE)
R oA EARERENCE S e e S

1.1 | Supervisor / Team |.eader Years of expeﬂence in cleanlng of offices and
huildings services

Criterla (Supervisory Experlence) Sub-points

Three {3) Years or more 30 Points 40
Less than 3 years ' 15 Points

No proof of experence 0 Points

Returnable documents:
1. Detailad GV of the Supervisor or Team Leader, detalling number of
years supervising gardens and grounds services, including refer-

2.2 | Financial Capaclty:
Submit a detailed plan on how you infend fo firance this project and what wil
be payment inlarvals for warkers' salaries.

30

Criterla Sub-points

Detallad Plan with finance and 30 Painls

payments projections

Plan with either Flnance or 15 Points

payment projections

“No Plan 0 Points
e

Ar b
The tenderer must submil detailed pmJect roll oul plan on how ihey in-
tend lo execuls the contract with the following minimum requirements

Criteria Sub-points
Project Inception and Inifiation 10 Paints
Project Launch and Execution 10 Points
Projecl Performance and Monitoring 10 Poinfs
No information 0 Polnts @ Poinls

Note: The Depariment reserves the right lo check authenticity of information provided, A tenderer who falls to sibmit retumnable
documents will nol score poinls,

Initial here




STANDARD QUOTATION DOCUMENT FOR PROVISION OF CLEANING OF SERVICES AT MSELENI HOSPITAL

KWAZULU-NATAL PROVINCE

1.

HEALYH
REPUBLIC OF SOUTH AFRICA

CLEANING OF BUILDINGIS AND ITS CONTENTS

Includes all foof and wall structures, tarmac, paved andfor gravel areas, defined ungrassed pathways, interal walkways of
roadways within tie confines of the Institution,

Eullﬂiﬁééiaréaé .Wlihi}i %he Ins!fluﬁon bid musibe ;ﬁié‘a.n d'daily , hégh traffic areas lo ba claaned haugy and as when necessary, Service .
roviders are Urged to atlend stipalaled slie visil dates as specified i the dosuments so {hat thay famiflasise themsetves with the areas
o be cleaned and bid correctly for the cleaning equipment required to ensure that the institution Is cleaned within the approgpriale
slandards, '

All floors musl be swepl, vacuumed andior mopped and the surfeces of all fumiture and equipment, chalkboard/whileboard rails and
low window fedges damp dusted,

IRES

Tniamal walls must be cleaned immedialely when visible solled and quariery deep damp dusted down using & cleaning detergent and
dried, In line with the current infection contro! (IPC) prectices, Heallh and safety regulatiors and Nalional Core Slandards prescripls as
mentionad below:,

a) High level damp dusting must be undertaken once weekly and when necassary and shall mean the dusting of
surfaces above 2 meters from.the floor and includes light fittings, blinds, high window ledges, burglar guards, ceiling
fan and desk top fan.

b) The cupboard tops and beams must be damp dusted dally, Whaere walls are bagged or fhe surface Is prons fo
collecting dust, such walls, within the building, must be dusled daily and when necessary,

¢) Name plates, window handles, window regulators, chrome plated and aluminlum/copperforass door handies must be
damp dusted once a weak and when necessary and pofished with a cleaning detergent once a month.

d) All inside facing windows and window panes and where possible outfacing windows and window panes must be
cleaned using a cleaning defergent on a monthly basls. The contractor must adherz o Hesith and Safely
Regulations.

8) Al curtains must be taken down and defivered to laundry for washing and hung back 1o their ralls after washing, this
will be docided by the institution’s management as to when and must form part of the senvice leve! agreemeant.

f) Door mats must be dusted oul dally, washad weekly and when necessary, depending on traffic on the mal materal,

) Carpels must be vacuumed daily and when necessary. Spots and stains rmust be removed as necessary or When so
directed by Institutional Management, Deep and restorative dleaning of carpets by shampooing/stearn cleaning/dry
cleaning must ba undariaken every six months.

h) Ground level concrete or brick susfaves and paving of entrances, foyers and passage ways must be swept dally
using mop sweep, and must be mopped using the double puckel system and liter must be removed daily and
immediately and as dicecled by institetional Management.

i} Blocked wasle plpes, manholes, calch pils, traps, washbasing, vinals and teflet bowls must be immediataly reporied
{o the Maintenance Englneer of the Institution In writing and vetbal.

i) Leaking taps, urinals and cisterns must also be unganily reported o the attention of the Maintenance Division al the
institution In wriling and verhal,

k) Blood or body fluid spillages must be cleaned promylly as per Infection and Prevention Control protocols

Note: The Cleaning Company must adhere to Health and Safety regulations and current Infectlon and
Prevention Control Practices and National Core Standards prescripts,

Initial here,




STANDARD QUOTATION DOCUMENT FOR PROVISION OF CLEANING OF SERVICES AY MSELEN] HOSPITAL
KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC GF SGUTH AFRICA

STAGE 3: COMPLIANGE WITH SPECIFICATION

NAME OF INSTITUTION MSELENTHOSPITAL

GONTRACT O, PRGNS 324
DESCRIPTION OF SERVICE PROVISION OF CLEANING OF SERVIGES AT MSELENE HOSPITAL

HOURS OF ATTENDANCE MUST BE
»  MONDAY T SUNDAY INCLUSIVE OF PUBLIC HOLIDAYS
» MONDAY TO FRIDAY EXCLUSIVE OF PUBLIC HOLIDAYS [N OFFICES
» OR AS AND WHEN SPECIFIED BY THE INSTITUTION

im
Monday to Friday {Day shiff) 06h00 to18h00 (excluding public holidays) 0
Monday 1o Sunday {Day shiff) 66h00 to18h0C (including weekends and public holidays) 15
Monday lo Sunday ({Night shiff} 18h00 to Bh00 (including waekends and public holidays) 8
TOTAL NUMBER OF GLEANERS 23
REQUIRED:
CONTRACT DURATION TWO {2} MONTHS
DATE OF SITE MEETING NO SITE BRIEFING
(BRIEFING) IF APPLICABLE

NE:
% itIs the duty of the Servige Provider to ensure that the number of cleaners as per the specification is present at
all times, therafore the Service Provider must make provision for absent staff whilst ensuring compliance with
the specification.

% Lunchl meals leas breaks will be negotiated with the Institutional Management. Hours of attendance stipulated
above may change as a result thereof,

» The allocation of staff will form part of the service level agreement and will be signed off by the service provider
prior the commencement date of the contract,

inftial hate




STANDARD QUOTATION DOGUMENT FOR PROVISION OF CLEANING OF SERVIGES AT MSELENI HOSPITAL
KWAZULU-NATAL PROVINCE

HEALTH
REFUBLIC OF SOUTH AFRIGA

6. UNIFORM AND PROTEGTIVE CLOTHING

The contractor is expected fo procure unifosm for ezch staff member which must be supplied atleast once per this confracl,

Uniferm embroider with company namefiogelbright celour recommended

Name tag with full description of staff idenfity

Staff must be (ralned before the commencement date of the contract on the use of chemicals and cleaning procedures,
Refrasher fralning should be done on quarterly basis, no unfrained staff will be authorise f{o clean the Haospilal,
Replacement equipment mus( be always be available should there be any breakage so that service delivery Is not

compromlsed,

| hereby confirm that | comply with specification as stated above,

............................................................................................

(Siénature of Bidder) Date (Signatura of Witness) ~ Dale

STAGE 4: BREAKDOWN COST FOR WORKERS COMPLIES WITH CURRENT BCCC] RATES

The service provider Is required to comply with BARGAINING COUNGIL FOR THE CONTRACT CLEANING SERVICES INDUSTRY
(KZN) BCCCH circuler effective from 1 Aprt 2023, The bidder who calculated remuneration price below prescribe rate will not pro-
gress to the next level of evaluation, will be treated and non-responsive and disqualified. Therefore your bid price must Inclede the

following statutery and compulsary cost

UIF; COIDA; Provident Fund; Severonce Pay, BCCC! Levy; Absent, Sick & Fam Resp. l.eave; Unifprm Costs;Skills Levy SETA

Madical Surveiliance; Night Shitt Allowance; Statutory Cost For Sunday Work; Cost for Public Holiday

{Signature of Bldder) Date {Sighaturz of Witness) Date

Note: This lolat contract amount must be used when completing (OFFICIAL PRICE PAGE EOR QUOTATIONS OVER R2 066.01). Falivre lo do so
may Invalidate your quotation or lender. The quolaion with a breakdown cost for warkers below minimum wage as prescribed by Nalional
Dapartment of Latour, will be regarded as nan-respansive, and will nol progress o the nexi stage of evalualion.

Initial here




STANDARD QUOTATION DOCUMENT FOR PROVISION OF CLEANING OF SERVICES AT MSELENI HOSPITAL
Y KWAZULLU-NATAL PROVINCE .

LTH
REPUBLIC OF BCUTH AFRIGA

STAGE §; PRICE AND PREFERENCE POINTS

The valus of this quotation is estimated not lo exceed R 50 000 000 (inclusive of all applicable taxes), therefore the 86/20 preference
polnt system shall be applicable. Poinls for this bid will be awarded for:

Price and Specific Geals

Fars

PRICE T ' ' 80
SPECIFIC GOALS 70
G T e TR G e A S e R iR sl

The Department has Identified the followlng specific goal:

20 points allocated for .
PROMOTION OF ENTERPRISES LOCATED WITHIN UMKHANYAKUDE DISTRICT

The fellowing documents should be submitted as proof in order to claim polnis:
1 | ORIGINAL PROOF OF ADDRESS ISSUED BY LOCAL COUNGILLOR FROM UMKHANYAKUDE DISTRICT OR

ORIGHNAL PROOF OF ADDRESS ISSUED B8Y LOCAL ECONOMIC DEVELOPMENT OFFICERS FROM
MUNICIPALITIES WITHIN UMKHANYAKUDE DISTRICT

2

NOTE:

Fallure on the part of a bidder/tenderer to submit proof of address fo claim pélnts as stated above will not result in au-
fomatle disqualification; howsver, the bidder wilt not be awarded points far specific goals.

EVALUATION CRITERIA AND SPECIFICATION APPROVED BY
Official Tiie (Ms/ | Surname initials Dale Slgnature
Miss/ Mrs/
MriDr}
End User
SCM Officlal

inifial hera




) STANDARD QUOTATION DOCUMENT FOR PROVISION OF CLEANING OF SERVICES AT MSELENI HOSPITAL
Y IOWAZULU-NATAL PROVINCE

HEALTH
REFLBLIC DF BOUTH AFRICA

5. CLEANING MATERIAL, CHEMICALS, DETERGENTS AND CONSUMABLES

The Institution/facility will i:nrovide claaning materal that the company will utilise al the Instituton/facility to successfully execute the
contract. The ltemised cleaning materiah to be provided by the facility is as foltows:

[TEM | DESCRIPTION ‘\

1, All-purpose cleaner without ammenia

2 Stripper without ammonia

3 Buff spray

4, Floor polish- non slip, seli-shine withouf ammonia

5, Stee) wool/ serub floor comes

8, Red pad- shine floor

7. Black pad -strip floor

8. Mop sweeper
. g Hand service cleaner

10. Hypochlorite disinfectant Bg ar 3g

1. Floor seafer it

12, Window cleaner -750ml

13 Dea- block

7S Pine flquid

15, Probuft 20it
16. Toilet bow! cleaner 25it
17. Fueniture polish and air freshener
19, Disinfectant 750
21, Bath tub washbasin cleaner ammonia free
22, Palytherne sanifise and deodorised she bin finers
23 Non-stetile disposabla gloves and elbow length chemica disposable gloves
24, Masks
25, Goggles
26 Plastic colour coded aprons (red, yellow, blue and while)
. Safely boots and safely shoes
initial hers
3




STANDARD QUOTATION DOCUMENT FOR PROVISION OF CLEANING OF SERVIGES AT MSELEN] HOSPITAL
HWAZULU-NATAL PROVINGE

HEALYH
REPUBLIC OF SOUTH AFRICA

4, MACHINERY AND MANNING REQUIREMENTS

The Institutlon wilf provide the contractar with the following aquipment, deaning materlal, chamicals and detergents

ITEM DESCRIPTION
1. Two way bucket system with winger 20 Lt
2, Janilor Trolley with accessories
4, Stepladders (shorl, medium and long)
5, Wel flaor signs/ caution floor signs
‘18, Industrial vacuurn cleaners and wet vacuum pick up (wet and dry Vacuum §
cleaner)
7, Colour coded mops {yellow, white, red and blue), Steelimelal with detachable
mop heads
8. Scrubbing machines and brushes
9, Stripping machines and brushes
10. Floor Polisher and brushes
1. Colour coded dusting cloths {yellow, rad, blue, green, white )
12, Hose pipes
43, High pressure cleaner
i, Galour coded dusting buckels
15, Window and floor squeegees
16, Ad|ustable lelescople poles :
7, A Spray boifles for dacanting to be labelled accordingly
18, Sealing applicalor
18, Buffing pads
20. Viper machine
2. Brooms for courlyards and verandas’
22 Floor polish applicator
23. Lamp wooel applicator
2. Mop swesper and soft platiorm brooms
29, Dust pans I
Initial here_____




STANDARD QUOTATION DOCUMENT FOR PROVISION OF CLEANING OF SERVICES AT MSELEN! HOSPITAL
KWAZULU-NATAL PROVINGE

@

{u)
)
fw)

(pa)

{bb)

(ce)

(dd)

{ee)

()

HEALTH
REFUBLIC OF SOUTH AFRICA

Picture frames and laminated photo frames must be dustad monthly and when necessary.
Coded power skirting’s must be dusted dally.
Raillngs must be damp wiped weekly.

All waste bins sifuated within the bailding must be emptied daily and washed weekly using delergent and water,
Shelves that are empty musl be damp dusled dally,

Window sills must be damp dusted dally.

When cleaning toitets check that sufficlent tollet paper, hand delergent and paper tawals are available, if not
report lo the instilutional management for replenishment,

Toflet paper, sanitary towels holders for female toilets, hand detergent; paper towe! and waste dispasable bin
must be plastic bag infina to IPC guidelines,

When so directed by the Institutional Management, the Coptractor must move furniture and equipment for the
puiposes of cleaning andlre-location.

The Service Provider must have a check llst in constltation with the facility. This checklist must be completed
and submitted fo the Institulional Manager/Syslems Manager on a dally basls,

Colour coded mops must be ulllized. The colour coding must be in line with the Institutional Infection Contral
guidelines, '

Clean, damp dust pafient lockers, beds, fool stool, drip stands, cardiac trolleys etc., dally and when discharging
the patient.

The service provider shal be responsible to clsan trolleys when done colfecting.

Note: The Service provider shall be responsible o collect and fransport all health care risk waste, general waste {o the
Intermediate storage area as per Infection and Prevention Control.

NB: Relevant bags and containers shall be provided by the Depariment

Inftial here,




STANDARD QUOTATION DOCUMENT FOR PROVISION OF GLEANING OF SERVICES AT MSELENI HOSPITAL
KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

2. CLEBANING OF OFFICES

21 Floos must be swapt using damp mogp daily and when necessary using detergent and water, The floor must be
mopped using blue mop and double buckel system and according lo skricl adherence fo {PC Guldslines,

2.2 Stipping and sealing of floors must be done twice & year, and when necessary Using floar siripper without
aromonia (SABS approved products).

2.3 Damp dust furniture daily using disposable colour coded wiping cloth and fumiture polish once @ weekly

3, OTHER SERVICE

{a) Banlstersihand rails - damp dusted weeKly using detergent and waler and dried,

(b Calllngs to be cleaned and air vents to be wel wiped on sonthly basis,

(e Cloth upholstered chairs must be vactumed fortnightly and spet cleaned as required.

-(d) Vinyl, leather uphoistered, plasilc chairs and other chairs must be damp dusted daily. Using detergent and waler

with a disposahla colour ¢oded cloth.

{e} All general waste must be cleared from the unil to the intermediate storage area. Bins must be emply and
washad dally using detergent.

)] Areas within the courtyards must be swept on a dafly basis or when it Is necessary and wash with disinfected
daily.

{g) Litter must ba removed daily and when il is necessary.,

(h) Desks - naluralisealed wood must be damp dusted daily and polished weekly.

0] Door - finger marks on glass and push plates i doors must be removed daily.

il Door knobs and handles must be damp wiped with delergent and water and dried daily.

() Hand-rails onfin escalatorsflifts must be damp dusted daily. The side panels must be damp dusled weekly using
delergent and water,

1] All dust and iitter in the lreads must be mop out dally. Lift floors to be mopped clean daily using detergent and
waler,

{m) Garagesfcovered parking/parking areas - remove littes daily. Remove oll spiliage with degreaser (machine sorub)

as required, or when so direcled by tha institutional Management.

(n) Fan, celling fan and wall mounted alr conditioner units and heaters must be dusled weekly using detergent and
water with a disposable colour coded cloth

(0} Lamps must be damp dusled daily and damp wiped weekly,
(p) Lights musl be dusted monthly.

(@) Light switches must be damp wiped weekiy.

1)) Mirrors must be polished with a glass cleaner dally and when recessary.
{s) partitions must be spot cleaned as necessary. Clean washable surlaces monthly and clean glass with glass
cleaner monthiy.

Initial here




STANDARD QUOTATION DOGUMENT FOR PROVISION OF CLEANING OF SERVICES AT MSELENI HOSPITAL

OWAZLILU-NATAL FROVINCE

HEALTIE
REPUELIC OF BOUTH AFRIGA

|_avafories Tollets

141.7. | Day llme clean the lollel pan and under flush rim Wil Tvard surface cleaner chlorine base without ammana (SABS approved) and &
brush on @ fwo hotrly basls and when necessary, Clean seal and lid using SABS approved cleaning producl.

1418, Damp dust tha toilst plpes daily,

1.11.9
Toilet brushes meist be washed for every cleaning episode dally. Brushes must be kepl in the follet brush helder and it
must be kepl dry.

1.41.10

Teilet surface must be deep clean. Deep cleaning must be done during night duty under supervision.

Lavatories Yrinals

118, Remove any visible blockege In urinals twice dafly and whan necessary. Damp dusts wipes and dry pipes and fiushing mechanisms.

151,12

Maslin mop step of foor at urinal with recognised disinfectant twice dally or as when necessary.
11143

Remove mineral depasits from guilies and drains weekly using a recognisad disinfectant.
14114

Mop dally using detergent and water, Seats must be wet wiped and lid, cistern, pipes twice a day and when necessary.

FLavafories Sinks

—

1.41.16

C:lean daily and when necessary using hard surface cleaner {SABS approved) withotf ammenia,

Lavalorles Showers

14446 | Claan dally, remove fals and greaso from walls, doois and floors sing hard surece cleaner. Dlsinfect showers once a week using a

tecognisad disinfectant wiltout ammonla SABS approved,

Lavato

rles Sluice Rooms

.

74147, | Day fime claan the slulce pan and under fush im with Frard suriace cleaner chiorine basa withoul ammonla (SABS approved) and a

brush on a bwo houtly basls and whep necessary.

1118
Damp dust the slulce pan pipes dally,
t11.18
Tolfet biushes musl be washed for every cleaning episode dally, Brushes must e kapt In the tollet brush holder and it must bo kept
dry.
11120
The Sluice Pan surface must be steam deep clean, Deep cleaning must be done during right duty  under supervision.
1.11.21
Bed Pans and urlaals must be deaned dally and soaked as per IPC Protocals,
14122
Basins must be washed according to IPG protocols.
1.41.23

Used linen must be packed and sealed as per internal protocol.

Nofe:

Duty sheets musi be signed by the supervisor [n each vislt indlcating the intervals of cleaning conducted per day
and must be kep! in a visible place for monitoring purposes.

[nitial here
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18T,

MSp ﬂoors.lwlce' 8 day‘a'n"d morélfrequentlynés‘ when necessary and ‘afer oach &elwery Using deierge:ﬂ and wate o o%haf approvéd ‘

amimonia free detergent.

182, Scrubblng enlire ward en dally basfs or as when necessary, walls, windows, window surfaces, drip stands, calling, lighls, handles
and door handles,

1.8.3

Furnilurs Including bed frames must ba damp duslad using delergent chemlcals once a day and when necessary.

ArEyd]

1o,

Mop floors fwica a day and when It Is necessary using detargent and water or other approved ammonla free delergent.

19.2. Scrubbing enlire ward on daily basis or when necessary, walls, windows, window surfsces, drip stands, ceiling, ceiiing fan, wall
mounted fan, deskiop fan, ights, handles and door handles and ele,

1.9.3

Fumniture including bed frames must be damp dusted using detergent chamicals once a day and when necessary.

7467,

Mop floors twice a day and afler sach case using detergeni and water of ather approved ammonia frea defargant,

1.16.2, Sorubbing enfire departmenl op dally basis or as when necessary, walls, windows, Window surfaces, drip slands, cailing, lights,
handies anc door handles.

1103

Furnilure including bed frames musl be damp dusied using detargent chemicals once a day and when necessary.

Basins/Hand basins

AL Daily, clean with hard surface cleaner without ammonta (SABS approved) and rinse using a green dispeseble colour coded clath,

1112, On 2 waekly basls and wher necessary femove mnineral deposils and olher forelgn bodies and all the drains rust ba flushed down
according te Infection Control prolocol.

1113
Clean wilh 2 {SABS) agproved bath cleaner withoul ammonia dally and when necessary Using IPC guideline.

Baths

1114, Bathroam mus| be cleaned using delergent and waler dafly and when necessary.

1115 On = weekly basis and when necessary remova mineral deposlls and other forelgn bodles and all the dralns must be fiushed down
according lo Infection Conlrol profocel,

1116

Clean with @ (SABS) approved bath cleaner wilthcul ammanta daily and when necessary using IPC guideline,

inittal hare
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717, T Al loors must be swept, vacuumed andior mopped and the surfaces of all fumilure and equipmenl, chalkboardiwhilebaard ralls and

Jow window ladges damp dusled,

Verandas must be swepl and moppedc celly and when necessary, polished wfaakly or as when necessary and b'ljﬁ.édldﬂlhi’.“sl‘ﬂi..?bll:lg

musl te done quarterly,

A Ay iiLi
b

Al tesllient fioars In raffic areas must ba trealed by removing dust wilh a conirol mop sweeger on a Jélly hasls and whan ﬁécesséd:
Mappitg nust occur dafly. Apply non-sfip malrtenance coal and buff fioor weekly, Maintaln Ihe fioor by spray clear iquld pelish and
butf the foor daly. Lighl sczub, Strip clean, reseal with non-slip palish and bulf every slx months or as directed by institution,

Hard floors {ceramic, marble, grarile, brick, concrete elc.) in high and low lraffic areas musl be frealed by removing dusl with a mop
sweeper on & dally basls and when necessary, Damp mopping using a cleaning delergend must cocur dally, Conereta brick Hled

floortng miis| be scrubbed waekly and mopped delly or as direcled by nstilution.
I e T A R MR R L SR SRR
RA

TN

Floor mus{ ba swepl using damp mop dally and when necessary. The floor must be muﬁped using 'eduip‘ment aiaﬁr_.c;v‘ed ily the IPC

141
gltidelines.

742 | Shipping and seal of flaor misst be dons quarterly and when necessary using fioor stippes wimeut ammanla {SABS approved
praducts),

1.4.3

Damp dust furnlture daily using disposable colotr coded wiping cloth wlth waler and delergenl.

Mop flocr bwica a day and afler each case using delergent and water or other approved armmonla free defergent.

Sorubbing entlre thealre on weekly basls, walis, windows, window surfaces, drip slands, celling, lighls, handles, door handles including
all as directed by the management of the Insiliution

Euiriture inciuding bed frames musl be damp dusled using datergent chemlcals once a day and when necessary.

Wop floars twlee dally and after sach operafion/lesmination using delargent anc waler or other approved ammonia free defergent as per

{61
IFG profocol,
4962 | Soubhing entire ward on daily basls or as when necessary, walls, windows, window surfaces, drip slands, cefling, lights, handles and
door handles,
163
Temminal cleaning using dislnfectant chemical.
184,

Eumilue inciuding bed frames must be dams dusled using delergent chemicals ence a day and when necaessary,

1.7.4 Mop floor twice a day and afler each feeding session as when fiecessary,
t1.2 High dusting done on weekly basis using generat all-purpose defergent {SABS approved},
1.1.3

Furmilure Including bed frames must be damp dusted using delergent chemicals once aday and when necessary.

Initial here
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CLEANING SERVICES INDUSTRY (KZN)

15/21 Woodford Grove,
Stamford Hill 4000

Tel: (031) 303 4859

g-mail: secrstary@hccei.co.za

3% Aprit 2023
Circular No: 2023/04/001
TO ALL CONTRACT CLEANING EMPLOYERS THROUGHOUT KZN

The Minister of Employment and Labour Mr Thembelani Thulas Nxesi
promulgated the amendments to the main collective agreement in
Government Gazette no 48356, notice 1726 of 2023 on 31 March 2023,

The promulgation provides for the binding on non- parties in the Cleaning
Industry throughout KZN and this shall remain In force until replaced by
a new agreement. :

The amendments include the following under clause 2 period of operation
w0, .%’:_}".7 IL%._‘- 1 o .
2 (1)*Fhevagreement shall €

, comé inte" gberation from 1% day of rmonth
followirig the-ddte of promidlgatar, - SR

gii‘of the“dgresent afid inthe abisches s il
agreemedit, the terms ahd cafiditions prevailing at the time: of éxpiration .

shall apply-uifiiil such & new agreg |

ént has been promulgated:

- "‘ - i " .
Clalisg 4 feminerat

i,

4.1 (a)1) With effect frofi 1% April 2023 R27.50, pér hour
/i) With effect from 15 Makh 2024 R29.12 fier hour
* i) With effect from 18 March 2025 R30.86 per hour

Please note that the new increase, R 27.50 will therefore be effective as
from 1% April 2023.

STEPHAN VENTE
GENERAL SECRETARY

BARGAINING COUNCIL FOR THE CONTRACT

P O box 47435

Greyville 4023

Fax: (031) 303 2987
website; www.bcoci.co.za
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BIDDER'S DISCLOSURE

1 PURPOSE OF THE FORM
Any persan (natural or juristic} may make an offer or offers in tesms of this invitation o bid. In line with the principles of transparency, accountability,
impartiality, and elhics as enshrined in the Censtitution of the Reputlic of South Africa and further expressed in various pieces of legislation, it is required
for the bidder to make this declaration in respect of the details required hereunder,

Where & persan/s are lisled in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will automatically be disqualified
from the bid process.

2 BIDDER'S DECLARATION

21, Is the bidder, or any of its directors / trusiees / sharehclders / members / partners or any person having a controlling interest® in the YES | NO
enterprise, employed by the state?

2% |f 5o, furnish particulars of the names, individual identity numbers, and, if applicabie, state employee numbers of scle propristor! directors / trustees /

sharehelders / members/ partners or any person having a controlling interest in the enterprise, in table below.

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, Da you, or any person connected with the bidder, have a relationship with any person who is employed by the procuring institution®? YES / NO

221, Ifso, furmnish particulars:

23. Daes the bidder or any of its directars / trustees / sharehalders / members / partaers or any person having a controlling interest in the YES / NO
enterprise have any inferest in any other refated enterprise whether or not they are bidding for this contract?

234, Ifso, fumnish pariculars:

3 DECLARATION

|, the undersigned,(name) in submitting the accompanying bid, do hereby make
the following statements that | certify to be true and complete in every respect:

31 | have read and | undersland the contents of this disclosure;

3.2 | understand that the accempanying bid will be disqualified if this disclosure is found not o ba true and complete in avery respect;

3.3, The bidder has arrived al the accompanying bid independently from, and without consultation, communication, agresment or arrangement with any
competitor. However, communicalion between pastners in a joint veniure or consortium® will not be construed as collusive bidding.

34, In addition, there have been no consultations, communications, agreements or arrangements with any competitor regarding the quality, quantity,

specifications, prices, including methods, factors or formulas used (o calculale prices, market allccation, the intention or decisien to submit or not to
submit the bid, bidding with the intention not 1o win the bid and conditions or delivery particulars of the preducts or services ta which this bid invitation

relates.

3.5 The terms of the accompanying bid have net been, and will not be, disclosed by the bidder, directly or indirectly, to any competitor, prior to the date and
time of the official bid cpening or of the awarding of the coniract.

36 There have been no consultations, communications, agreements or arrangements made by the bidder with any officiai of the procuring institution in

velation ta this procurement process prior to and during the bidding process except to provide clarification on the bid submitted where so required by the
institution; and the bidder was not involved in the drafting of the specifications or terms of reference for this bid.

37 | am aware that, in addition and without prejudice to any other remedy provided to combatl any restrictive practices related lo bids and conlracts, bids that
are suspicious will be reporied to the Competition Commission for investigation and possible imposition of administrative penalties in terms of section 59
of the Campetition Act No 89 of 1998 and or may be reported to the National Prosecuting Authority (NPA) for criminal investigation and or may be
restricted from conducting business with the public sector for & period not exceeding ten (16} years in terms of the Prevention and Combating of Corrupt
Activities Act No 12 of 2004 or any other applicable legisiation.

| GERTIFY THAT THE INFORMATION FURNISHED {N PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 8 OF PFMA SCM INSTRUCTION €3 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 The power, by one person or a group of persons halding lhe majorily of lhe equity of an enterprise, allemalively, Ihe personts having ihe declding vote or power Lo Influence or to diract Lhe course and
decisions of the enterprise,

2 "Procuring " refers (o all lans under the Accounting Cfiicer of the Depadment of Haaith.

3 Joinl venlure or Consorium means an asscclalion af persons for lhe purpose of combining thelr expadise, propery, capital, efforls, skilf and knowledge in an activity for the execulion of a cenfract.
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GCC
GENERAL CONDITIONS QF CONTRACT

NOTES

The ptirpose of this document is lo:
(i) Draw special attention to certain general canditions applicable to government bids, contracts and orders; and
(i) To ensure that clients be familiar with regard to the rights and dbligalions of all parties invelved in doing business with government.

In this document words in the singular also mean in the plural and vice versa and words in the masculine also mean in the feminine and neuter.

+ The General Condilions of Contract wilt form parl of all bid/guotalion decuments and may not be amended.

* Special Conditions of Contract (SCC) refevant ta a specific bid, should be compiled separately for every bid (if applicable) and will supplement the
Genesal Conditions of Contract, Whenever there is 2 confiict, the provigions in the SCC shall prevail,

1 Definitions
The following terms shall be interpreted as indicated:

1.4 *Closing time” means the date and hour specified in the bidding documents for the receipt of bids,

12. *Conlract” means the writlen agreement entered into betwesn the purchaser and the supplier, as recorded in the contract form signed by the parties,
including all atachments and appandices thereta and all documents incorporated by reference therein.

1.3. *Conlract price” means the price payable to the supplier under the contract for the full and proper perdormance of his contractual obligations.

14. “Corrupt practice” means the offering, giving, receiving, or soliciting of any thing of value to infuence the action of a public official in the procurement
pracess ar in contract execution,

1.5, "Cauniervailing duties” are imposead in cases where an enterprise abroad is subsidized by its government and encouraged to market its products

internationally.

1.6, “Country of origin™ means the place where lhe goods were mined, grown or produced or from which the services are supplied. Goods are produced
when, through manufacturing, processing or substantial and major assembly of components, a commaercially recognized new product results that is
substantially different in basic characteristics or in purpose or utility from its compenents.

1.7. “Day" means calendar day.
1.8, “Detivery” means delivery in comgliance of the conditions of the contract or order.
1.9. “Delivery ex stock™ means immediate delivery direclly from steck actually on hand,

1.0, “Delivery inte consignees store ar to his site™ means delivered and unloaded in the specified store or depot or an the specified site in compliance with the
conditions of the contract or order, the supplier bearing all risks and charges involved until the supplies are so delivered and a valid receipt is oblained,

111 *Dumping" occurs when a private enterprise abread market its goods on own initiative in the RSA at lower prices than fhat of the country of origin and
which have the potential to harm the local industries in the RSA

112, "Force majeure” means an event beyond the coatral of the supglier and not invalving the supplier's faull or negligence and not foreseeabla. Such evenis
may include, but is not restricted o, acts of the purchaser in jis soverelgn capacily, wars or revolulions, fires, floods, epidemics, quarantine restrictions
and freight embargoes.

1.13.  “Fraudulent practice® means a misrepresentation of facts In order to influence a procurement process or the execution of a cantract to the detriment of
any bidder, and includes collusive practice ameng bidders (prior 1o or after bid submission} designed to establish bid prices at adificial non-competitive
levels and ta deprive the bidder of the benefils of free and open competition.

114, *GCC" means the Generat Conditians of Contract.

1.15.  “Goads” means all of the equipment, machinery, andfor ather malerials that the supplier is required to supply 1o the purchaser under the conlract,

118 “Imported cantent” means that portion of the bidding price represented by the cost of components, parts or materials which have been or are still to be
imporied (whether by the supplier or his subcontraclors) and which costs are inclusive of the costs abraad, plus freight and other direct imporation costs
such as landing costs, dock dues, import duty, sales duty or other simitar tax or duty at the South African place of entry as well as transportation and
handling charges to the factory in the Republic where the supplies covered by the bid will be manufactured.

117, -iocal content” means that portion of the bidding price which is net included in the imported content provided that local manufacture does take place.

148, “Manufacture” means the production of products in a factory using labour, materials, companents and machinery and inciudes other related value-adding
activities.

1.19.  "Order” means an official written order igsued for the supply of goods or warks or the rendering of a seivice.,

1.20.  “Project site,” where applicable, means the place indicated in bidding decuments,

1.21.  “Purchaser” means the organization purchasing the goods.

1.22,  *Republic’ means the Republic of South Africa,

1.23.  “SCC" means the Special Conditicns of Contract,

1.24,  “Services” means thosa funclional services ancillary fo the supply of the goads, such as fransportation and any other incidental services, such as
installation, commissioning, provision of technical assistance, training, calering, gardening, security, maintenance and other such obligations of the
supplier covered under the conlract.

1.25.  “Writen” or *in writing" means handwritten in ink or any form of electronic or mechanical writing.

2 Application

2.1. These generat conditions are applicable to ail bids, contracts and orders including bhids for functional and prafessional services, sales, hifing, letting and
the granting or acquiring of rights, but excluding immevable properly, unless otherwise indicated in the bidding documents,

2.2, Where applicabte, special conditions of contract are alsc faid down to cover specific supplies, services or works.

23, Where such special conditions of contract are in conflict with these general condilions, the special conditions shall apply.

) General

3.1, Unless atherwisa indicated in the bidding documents, the purchaser shail net be liable for any expanse incurred in the preparation and submission of a
bid. Where applicable a non-refundable fee for documents may be charged.

2 With certain exceptions, invitations fo bid are only published in the Government Tender Bulletin. The Government Tender Bulletin may be abtained

directly from the Government Printer, Private Bag X85, Pretoria 0001, or accessed electronically from www.treasury.gov.za

Page 4 of 13
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4 Standards

4.1. The goods supplied shall conform to the standards mentioned in the kidding documents and specifications.

5 Use of contract documents and information; inspection.

5.1. The supplier shall not, without the purchaser’s prior written consent, disclose the contract, or any provision thereof, or any specificalion, plan, drawing,

pattern, sample, or information furnished by or on behalf of the purchaser in connection therewith, 1o any person other than a person employed by the
supplier in the performance af the contract. Disclasure te any such employed person shall be made in confidence and shall extend only so far as may be
necessary for purposes of such performance.

5.2. The supplier shall not, without the purchaser’s prior written consent, make use of any document or information mentienad in GCC clause 5,1 except for
purposes of performing the contract,

6.3, Any document, other than the contract itself mentioned in GCC clause 5.1 shail remain the property of the purchaser and shall be returned (all copies) te
the purchaser on comgletion of the supplier's performance under the coniract if so required by the purchaser,

5.4, The supplier shall permit the purchaser to inspect the supplier's recards relating to the performance of the supplier and to have them audited by auditors

appointed by the purchaser, if so required by the purchaser.

[ Patent rights
8.1, The supplier shall indemnify the purchaser against all third-party claims of infingement of patent, trademark, or industrial design rights arising from use
of the goods or any part thereof by the purchaser.

7 Performance security

74 Within thirty (30} days of recaipt of the notification of contract award, the successful bidder shal furnish 1o the purchaser the performance security of the
amount specified in SCC.

7.2, The proceeds of the performance security shail be payable to the purchaser as compensation for any loss resulting from the supplier's failure to complete
his obligations under the contract.

7.3 The performance security shall be denominated in the currency of the contract, or in a freely convertible currency acceptable to the purchaser and shall

be in one of the following forms:
{8} abank guarantee or an irrevocable letler of credit issued by a reputable bank focated in the purchaser's country or abroad, acceptable to the
purchaser, in the form provided in the bidding documents or another form acceptable to tha purchaser; or
(t} a cashier's or certified cheque
7.4, The performance sacurity will be discharged by the purchaser and returned to the supplier not later than thirty (30) days following the date of completion
of the supplier's performance obligations under the contract, including any warranty abligations, unless atherwise specified in SCC,

8 inspections, tests and analyses
8.1, All pre-bidding testing will be for the account of the bidder.
8.2, if it is a bid condition that supplies to be produced or services to be rendered should at any stage during production or execution or on completion be

subject to inspection, the premises of the bidder or contractor shait be open, at all reasonable hours, for inspeclion by a representative of the Department
or an organization acting on behalf of the Depariment.

8.3, If there are no inspection requirements indicated in the bidding documents and no mention is made in the contract, but during the contract period itis
decided that inspections shall be carfied aut, the purchasar shall ftself make the necessary arrangements, including payment arrangements with the
testing authority concerned.

8.4. If the: inspections, tests and anaiyses referred to in clauses 8.2 and 8.3 show the supplies lo be in accordance with the contract requirements, the cost of
the inspections, tests and analyses shall be dafrayed by the purchaser,

8.5, Where the supplies or services referred to in clauses 8.2 and 8.3 do nol comply with the coniract requirements, irrespeclive of whether such supplies or
services are accepted or nof, the cast in conneclion with these inspections, tests or analyses shall be defrayed by the suppliar.

8.8, Supglies and services which are referred lo in clauses 8,2 and 8.3 and which do not comply with the cantract requirements may be rejected.

8.7. Any contract supplies may on or after delivery ba inspected, tested or analyzed and may be rejected if found not to comply with the requirements of the

contract. Such rejected supplies shall be held at the cost and risk of the supplier who shall, when called upon, remove them immediately at his own cost
and forthwith substitute them with supplies which do comply with the requirements of the contract, Failing such removal the rejected supplies shall be
retumned at the suppliers cost and risk. Should the supplier faif to provide the subslitute supplies forthwith, the purchaser may, without giving the supplier
further cpportunity fo substitute the rejected supplies, purchase such supplies as may be necessary at the axpense of the supplier,

8.8. The provisions of clauses 8.4 te B.7 shall not prejudice the right of the purchaser to cancel the contract on account of a breach of the conditions thereof,
or lo act in terms of Clause 23 of GCC,

9 Packing

9.1. The supplier shall provide such packing of the goeds as is required to prevent their damage or deterioration during transit o their final destination, as
indicated in the cenfract. The packing shall be sufficlent to withstand, without limitation, reugh handling during transit and exposure 1o extreme
temperatures, salt and precipitation during transit, and epen slorage. Packing, case size and weights shall take into consideration, where appropriate, the
rernateness of the goods' final destination and the absence of heavy handting faclities at all points in transit,

9.2, The packing, marking, and decumentation within and outside the packages shall comply strictly with such special requirements as shall be expressly
provided for in the contract, including additional requirements, i any, specified in SCC, and in any subsequent instructions ordered by the purchaser,

10 Delivery and documents

10.3.  pelivery of the goods shall be made by the supplier in accordance with the terms specified in the confract. The details of shipping and/or other
documents to be furnished by the supplier are specified in SCC,

10.2.  Documents to be submitted by the supplier are specified in SCC.

11 Insurance
1.1, The goads supplied under the contract shall be fully insured in a freely convertible currency against loss or damage incidentai to manufaclure or
acquisition, transportalion, storage and delivery in the manner specified {n the SCC,

Page 5 of 13
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Transportation
Should a price other than an all-inclusive delivered price be required, this shall be specified in the SCC.

Incidental services

The supplier may be required to provide any or all of the following services, inciuding additional services, if any, specified in SCC:

{a) performance or stipervision of on-site assembly and/or commissioning of the supplied goods;

(b) furnishing cf tocls required for assembly and/or maintenance of the supplied goods;

{c) furnishing of a delajled operations and maintenance manual for each apprepfate unit of the supplied goods;

(d) performance or supenvision or maintenance andfor repair of the supplied goods, for a period of time agreed by the parties, provided that this service
shaft not relieve the suppiier of any warranty obligations undar this contract; and

{e) training of the purchaser's personnel, at the supplier's plant and/or on-site, in assembly, start-up, operation, maintenance, and/or repair of the

Prices charged by the supgplier for incidental services, if not included in the cantract price for the goods, shall be agreed upon in advance by the parties

and shalt not exceed the prevailing rates charged to other parties by the supplier for similar services.

Spare parts

As specified in SCC, the supplier may he reauired to provide any or all of the following materials, notifications, and information pertaining lc spare parls

manufactured or distributed by the supplies:

(@ such spare parts as the purchaser may elect to purchase from the supplier, provided that this election shall nof relieve the supplier of any warranty
obligations under the contract; and :

(0} in the event of termination of production of the spare parls:
(i) Advance notification to the purchaser of the pending termination, in sufficient time to permit the purchaser to procure needed requirements; and
(ii) following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and specifications of the spare paris, if requested.

Warranty

The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or current models, and that they incorporate ail
recent improvementis in design and materials unless provided otherwise in the cantract. The supplier further warrants that all goods supplied under this
contract shall have no defect, arising from design, materials, or workmanship {except when the design and/or material is required by the purchaser's
specifications) or from any act or omission of the supplier, that may develop under normal use of the supplied goeds in the conditions prevailing in the
country of final destination,

This warranty shall remain valid for twelve {12) months after the goods, or any portion thereof as the case may be, have been deliverad to and accepted
at the final destination indicated in the contract, or for eighteen (18) months after the date of shipment from the port or place of loading in the source
country, whichever perod concludes eajlier, unless specified oltherwise in SCC.

The purchaser shalf promptly notify the supplier in writing of any claims arising under this warranty.

Upen receipt of such natice, the supplier shall, within the period spacified in SCC and with all reasonable speed, repair or repiace the defactive goods or
parts thereof, without costs o the purchaser,

If the supplier, having been notilied, fails to remedy the defect(s) within the peried specified in SCC, the purchaser may proceed to take such remedial
action as may be necessary, at the supplier's risk and expense and without prejudice to any other rights which the purchaser may have against the
supplier under the contract.

Fayment

The methad and conditions of payment to be made te the supplier under this contract shall be specified in SCC,

The supplier shall furnish the purchaser with an invoice accompanied by a copy of the delivery note and upon fulfiiment of other obligations stipulated in
the contract.

Payments shall be made promptly by the purchaser, but in no case later than thirty {30} days after submission of an inveice or claim by the supplier.
Payment will be made in Rand unless otherwise stipulated is SCC,

Prices

Prices charged by the supplier for goeds delivered and services performed under the contract shall not vary from the prices guoted by the supplier in his
bid, with the exception of any price adjustments authorized in SCC or In the purchaser's request for bid validity extension, as the case may be.

Contract amendments
Na variation in or modification of the terms of the contract shall be made excepl by written amendiment signed by the parties concemed.

Assignment
The supplier shall ot assign, in whole or in par, its obligations to perform under the contract, except with the purchaser's prior written consent.

Subcontracts
The supplier shall notify the purchaser in writing of afl subcontracts awarded under this contracts if not afready specified in the bid. Such notificatian, in
the original bid ar later, shall not relieve the supplier from any liabllity or abligation under the contract,

Delays in the supplier's performance

Delivery of the goods and performance of services shall be made by the supplier in accordance with the time schedule presciibed by the purchaser in the
contract.

If at any #ime during performance of the contract, the supplier or its subcontractor(s) should encounter conditions impeding timely delivery of the goods
and perfarmance of services, the supplier shall promptly natify the purchaser in writing of the fact of the delay, its likely duration and its cause(s}. As secon
as practicable after receipt of the supplier's natice, the purchaser shall evaluate the situation and may at his discretion extend the supplier's lime for
perfarmance, with or without the imposition of penafties, in which case the extension shall be ralified by the parlies by amendment of contract,

Na pravision in a contract shall be deemed Lo prohibit the cbtaining of supplies or services from a pational department, provinciat departiment, or a lacal
authority.

The right is reserved to procure outside of the contract small quantitizs or ta have minor essential services executed if an emergency arises, the
supplier's point of supply is nat situaled at or near the place where the supplies are required, or the supplier's services are not readily available.
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Except as provided under GCC Clause 25, a delay by the supplier in the performance of its delivery obligations shall render the supplier liable to the
imposilien of penalties, pursuant to GCC Clause 22, unless an exiension of fime is agreed upon pursuant fo GGG Clause 21.2 withaut the apglication of
penaities.

Upon any delay beyand the delivery periad in the case of a supplies contract, the purchaser shall, without canceling the contract, be entitied to purchase
supplies of a similar quality and up to the same quantity in substitulion of (he goods not supplied in conformity with the contract and to retun any goods
deliverad later at the supglier's expanse and risk, or o cancel the contract and buy such goeds as may be required to complete the centract and without
prejudice o his othar rights, be entitled to claim damages from the supplier.

Penalties

Subjecl to GCC Clause 25, if the supplier fails to deliver any or all of the goeds or to perform the services within the peried{s) specified in the contract,
the purchaser shall, without prejudice to its other remedies under the contract, deduet from the contract price, as a penally, a sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime interes! rate calculated for each day of the delay until actual
delivery or perfarmance, The purchaser may also consider termination of the contract pursuant to GCC Clause 23.

Termination for default

The purchaser, without prejudice to any other remedy for breach of coniract, by written notice of default sent te the supplier, may terminate this cantract

in who'e or in part:

() i the supplier fails to deliver any or alf of the goods within the pericd(s) specified i the contract, or within any extension thereof granted by the
purchaser pursuant to GCC Clause 21.2;

(b) if the Supplier fails to perfacm any other obfigation(s) under the contract; or

(c) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract.

In the evest the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner as it deems

appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess cests for such similar

gocds, warks or services. However, the supplier shail continue performance of the contract to the extent not terminated.

Where the purchaser tarminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting

such supplier fram daing business with the public sector for 2 period not exceeding 10 years.

It a purchaser intends imposing & restriction on a supplier or any persan associated with the supglier, the supgplier will ke allowed a time period of not

more than fourteen (14) days lo provide reasans why the envisaged restriction should not be imposed. Should the supplier fail to respand wilhin the

stipulated fourteen (14) days the purchaser may regard the intended penalty as not abjecied against and may inspose it an the supplier.

Any restriction imposed on any person by the Accounting Officer / Authority will, at the discretion of the Accounting Officer / Authorily, also be applicable

to any other enterprise ar any partner, manager, direclor or other person wha wholly or partly exercises or exercised or may exercise coptral over the

enlerprise of the first-mentioned persan, and with which enterprise or person the first-mentioned person, is or was in the opinion of the Accounting Officer

{ Authority aclively associated.

If a restriction is imposed, the purchasar must, within five (5) working days af such imposition, furnish the Natlonal Treasury, with the following

information;

{/ the name and address of the supgptier and / ar person restricted by the purchaser;

{iiy the date of commencement of the resiriction

{iiiy the period of restriction; and

{iv) the reascns for the restriction.

These details will be loaded in the National Treasuny's cantral database of suppliers or persons prehibited from deing business with the public sector.

If a court of law convicts 2 person of an offence as cantemplated in seclions 12 or 13 of the Prevention and Combaling of Carrupt Activities Act, Na. 12 of
2004, the court may also rule that such person’s name be endorsed on the Register for Tender Defaulters. When a person's name has been endorsed
on the Register, the person will ke prohiblled from daing business with the public sector for a period not less than five years and not more than 10 years.
The National Treasury is empowered to determine the period of restriction and each case will ba dealt with on its own merits. Accarding lo seclion 32 of
the Act the Register must be open to the public. The Register can be perused en the National Treasury website.

Anti-dumping and countervailing duties and rights

When, after the date of bid, provisional payments are required, or antidumping or countervailing duties are impesed, or the amount of a provisional
payment or anti-dumping or ceuntervalling right is increased in respect of any dumped or subsidized import, the State is nat liable for any amaunt so
required or impased, or for the amount of any such increase, When, after the said date, such a provisional payment is ho longer required or any such anti-
durnping or countervailing right is abofished, or where the amcunt of such provisional payment or any such right is reduced, any such favouratle
difference shall on demand be paid forthwith by the coniracter to the Slate or the State may deduct such amounts from meneys (if 2ny} which may
otherwise be due o the contractor in regard to supplies or services which he delivered or rendered, of s to deliver er render in terms of the contract or
any other contract or any ether ameunt whichmay be due to him,

Force Majeure

Notwithstanding the provisions of GCG Clauses 22 and 23, the supplier shall not be liable for forfaiture of its performance security, damages, or
termination for default if and ta the extent that his delay in performance or other failure ta perform his abligations under the confract is the result of an
event of force majeure.

If 4 force majeuse situation arises, the supplier shall pramptly natify the purchaser in writing of such candition and the cause thereof. Unless ctherwise
directed by the purchaser in writing, the supplier shati continue te perform its obligations under the contract as far as is reasonably practical, and shaif
seek all reasonable alternative means for performance not prevented by the force majeure event,

Termination for insolvency

The purchaser may at any fime terminate the contract by giving written notice o the supplier if the supplier becomes bankrupt or otherwise inscivent. in
this event, termination will be without compensation to the supplier, provided that such termination will not prejudice or affect any right of action or
rernedy which has accried or will acerue thereafter to the purchaser.

Settlement of Disputes

If any dispute or difference of any kind whatsoever arises between the purchaser and the sypplier in tonnection with or arsing out of the contract, the
parties shall make every effort to resolve amicably such dispule or difference by mutual cansultation.
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If, after thirty {30) days, the parties have failed to rescive their dispute or differance by such muiual consultation, then either the purchaser or the supplier
may give netice io the other party of his intention ta commence with mediation. Mo mediatian in respect of this matter may be commenced ualess such
notice is given to the other party.

Shauld it not be possible lo settle a dispute by means of mediation, it may be setiled in 2 South Afriean court of law.

Mediation praceedings shall be conducted in accardances with the rufes of procedure specified in the SCC.

Notwithstanding any reference to mediation and/or court proceedings herein,

(8) the parties shall continue to perform theis respective cbligations under the contracl unless they otherwise agres; and

(b} the purchaser shall pay the supplier any manies due the supplier.

Limitation of liability

Except in cases of criminal negligence or willful misconduct, and in the case of infringement pursuant to Clause 6

(@) the supalier shall not be liable to the purchaser, whethar in contract, tort, or atherwise, for any indirect ar consequenlial loss or damage, joss of use,
loss of production, or fass of profits or interest cosls, provided thaf this exelusion shall not apply o any obligation of the supplier ta pay penalties
andfor darnages to the purchaser, and

{1) the aggregate tiability of the supplies to the purchaser, whether under the contract, in tort or otherwise, shall not exceed the fotal contract price,
oravided that this limitation shali not apply to the cost of repairing or replacing defective equipment.

Governing language
The coniract shall te written in English. All comrespondence and other documents periaining to the contract that is exchanged by the paries shall also be
written in English.

Applicable law
The contract shall be interpreted in accordance with South African laws, upnless otherwise specified in SCC.

Notices

Every written acceptance of a bid shall be posted to the supplier concerned by registered or certified mail and any other nolice o him shall be posted by
erdinary mall te the address furnished in his bid or to the address notified iater by him in writing and such posting shall be deemed to be proper senvice of
such naotice

The time mentionad in the contract documents for performing any act after such aforesald notice has been given, shall be reckaned from the date of
posting of such ncfica.

Taxes and duties

A foreign supplier shail be entirely responsible for all taxes, stamp duties, license fees, and ather such levies imposed ouiside the purchaser's couatry.

A local supplier shali be entirely respansible for all taxes, duties, license fees, efc., incurred until delivery of the contracted goods ta the purchaser.

No contract shall be cancluded with any bidder whose lax matters are not in order. Prior to the award of a bid the Department must be in possession of a
lax clearance certificale, submitted by the bidder, This certificate must be an criginal issued by the South African Revenue Services.

National Industrial Participation {NIPF} Programme
The NIP Programme administered by the Department of Trade and Industry shall be applicable te all centracts that are subject to the NIP obligation.

Prohibition of Restrlctive practices

In terms of section 4 () {b) (iii} of the Campetition Act No. 89 of 1998, as amended, an agreement between, or concerted practice by, firms, or a decision
by an association of firms, is prohibited if it is between parties in a horizontaf relationship and if a bidder {s) is / are ar a contractor{s) was / were involved
in collusive bidding (or bid rigging).

If a bidder(s) or contraclor(s), based on reascnable grounds or evidence obtained by the purchaser, has / have engaged in the restrictive practice
referred to ahove, the purchaser may refer the matier to the Compelition Commission for investigation and possible imposition of administrative penalties
as contemplated in the Competition Act No. 89 of 1898,

If a bidder(s) or contractor(s), has / have been found guilty by the Competition Commission of the restrictive practice referred 1o abhave, the purchaser
may, in addition and without prejudice to any other remedy provided for, invalidate the bid(s) for such item(s) effered, and / or terminate the contract in
whole ar part, and / or restrict the bidder(s) or contractor(s) frem condueting business with the public sector for a period not exceeding ten {10} years and
{ or claim damages from the bidder(s) or contractor(s) concerned.
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SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendmest to or renunciation of the provisions of the contract shall at all times be done in writing and shall be signed by both pariies.

CHANGE OF ADDRESS

Bidders must advise the Depariment of Health {institution where the offer was submitted) should their address (domicilium citandi et executandi) delails
change frem the time of bidding to the expiry of the contract,

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no obligation to accept the lowest or any quote.

The Department reserves the sight to communicate in writing with vendars in cases where infarmation is incomplele or where there are obscurities

regarding technical aspects of the offer, to ablain canfirmation of prices or preference claims in cases where it is evideni that a typing, written, transfer or

unit error has been made, o wvestigate the vendor's standing and ability to complete the supply/service satisfactorily.

ALL DECISIONS TAKEN BY THE PEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quoted must include VAT (if VAT vendor}.

Should a bidder became a VAT vendor after award or during the implementation of a contract, they may not request the VAT percentage from the

Department as the service provider made an offer during the period they were not registered as a VAT vendor. The Depariment is only liable far any VAT

fram registered VAT vendors as originally stated an the quotation document.

The hidder must ensure the correctness & validity of the quotation:

(i} that the price(s), rate(s) & preference quoted cover all for the workfitem (s} & accept that any mistakes regarding the price (s} & calculations will be at
the bidder's risk;

(ify it is the responsibility of the hidder fo confirm receipt of their quotation and te keep proof thereof.

The bidder must accept full respansibility for the proper execution & fulfilment of all obligalions conditions devolving on under this agreement, as the

Principal (s} liable for the due fulfilment of this contract.

This quatation will be evaluated based on the B0/20 points system, specification, correctness of infarmation and/or functionality criteria, All required

documentation must e compteted in full and submitted,

Offers must camply sirictly with the specification,

Only offers that meet ar are greater than the specification will be considered.

Late offers will not be considered,

Expired praduct/s will not be accepied. All products supplied must be valid for a minimum period of six months.

Used/ second-hand praducts will nat be accepted.

A bidder not reglstered on the Central Suppliers Dalabase or whose verification has failed will nat be considered.

All delivery costs must be included in the quoted price for delivery at the prescribed destination.

Only fitn prices will be accepied. Such prices must remain firm for the contract perod. Non-firm prices (including rates of exchange variations) will nol be

considered.

In cases where different delivery points influence the pricing, a separate pricing schedule must be submitied far each delivery point.

In the event of a bidder having multiple quotes, only the cheapest according to specificatior: will be considered.

Verification will be conducted to identify i bidders have multiple companies and are cover-guoting for this hid.

In such instances, the Department reserves the right to immediately disqualify such bidders as cover-guoting is an offence that represents both

corruption and acauisition fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless incansistent with or expressly indicated atherwise by the context, the singilar shall include the plural and vice versa and with words importing the
masculine gender shall include the feminine and the neuter.

Under no circumstances whatsoever may the quotation/bid forms be retyped or redrafted, Photocopies of the eriginal hid documentation may be used,
but an original signature must appear on such photocopies.

The bidder is advised to check the number of pages and to satisfy himself that hone are missing or duplicated.

Quotations submitted must be complete in all respects, However, where it is identified that information in a hidder's response, which does nat affect the
prefatarice peints or price, is incomplete in any respect, the said supplier meeis all specification requirements and scores the highest peinls in terms of
preference points and price, the Department reserves the right te request the bidder to complate! submit such information,

Any alteration made by the bidder must te initialled; failure to do so may render the response invalid,

Use of correcting fluid is prohibited and may render the response invalid,

Quotations will be apened in public as scon as practicatle after the closing time of quolation,

Where practical, prices are made public at the time of opsning quotations.

If it is desired tc make mare fhan ene offer against any individual item, such offers should be given on a photocapy of the page in question, Clear
indication therecf must be stated ca the schedules attached.

The Department is under ne obligation to pay suppliers in part for work done i the supplier can no longer for fulfil their obligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quetation shall be lodged at the address indicated not later than the ciosing time specified for their receipi, and in accordance with the directives irt the
quotation documents.

Each guatatian shall be addressed in accardance with the direclives in the quotation dociimants and shall be fodged in a separate sealed envelope, with
the name and address of the bidder, the quotation number and closing daie indicated on the envelope. The envelope shalf not contain documents
relating to any quotation other than that shown on the envelope, I this provision is not complied with, such quotations/bids may be rejecled as being
invalid,

All quotations received in sealed envelopes with the relevant guolation numbers on the envelopes are kept unopened in safe custody until the clesing
time of the quotation/bids, Where, however, a quatation is received open, it shall be sealed. If it is received without a quotation/bid number an the
envelope, it shall be opened, the quotation number ascertained, the envelepe sealed and the quotation number written on the envelope.

A specific box is provided for the receipt of quotations, and no guaolation found in any other box or elsewhere subsequent to the closing date and time of
quodation will be cansidered.
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5.8, Quetation documenis must not be included in packages containing samples. Such quotations may be rejected as being invalid,

6. SAMPLES

8.1 In the case of the quole documeant stipulating that samples are required, the suppiier will be informed in due caurse when sampfes should be provided to
ihe institution, {This decreases the time of safety and storage risk that may be incurred by the respeciive institution). The bidders sample will be retained
if such bidder wins the contract,

(it Ifa company/s who has not won the quote requires their samples, they must advise the institution in writing of such,
(i} If samples are not collected within three months of close of quole the institution reserves the right to dispose of them at their discretion.

6.2, Samples must be made available when requested in writing or if stipulated on the document.

\f 3 Ridder fails fo provide a samgple of their product on offer for scrutiny against the set specification when requested, their offer wif be rejected. All
{ testing will be for the account of the bidder.
7. COMPULSOQRY SITE INSPECTION { BRIEFING SESSION
7.1, Bidders wha fail to altend the compulsory meeting will be disqualified from the evafuation pracess.
(i) The institution has determined that 2 compulsory site meeting will Not ke place.
{iy Date: ! ! Time: : Place:
Institution Stamp: Institution Site Inspection / briefing session Official.
Full Name:
Signalure;
Date:

8, STATEMENT OF SUPPLIES AND SERVICES

8.1 The contractor shzll, when reguested to do so, furnish particulars of supplies delivered er services executed. If he/she fails o do sa, the Depariment
may, without prejudice to any other rights which it may have, institute inquiries at the expense of the contractor to obtain the required particufars.

8. SUBMISSION AND COMPLETION OF SBD 6.1

8.1 Should a bidder wish to qualify for preference points they must complete a SBD 6.1 document. Failure by a bidder to provide all relevant informatien
required, will resuff in sich a bidder not being cansidered for preference point's allocation. The preferences applicable on the closing date will be
utilized. Any changes aftes the closing date will nol be considered for that parlicular quote.

10 TAX COMPLIANGE REQUIREMENTS

101, |n the event that the tax compliance status has failed on CSD, it is the suppliers' respansibility to provide a SARS pin in order for the institution to validale
the tax comnpliance status of the supplier.

10.2.  |p the event that the inslitution cannot validate he suppliers’ tax clearance on SARS as well as the Central Suppliers Database, the guote wilt not be
considered and passed over as non-compliant accarding to National Treasury Instruction Note 4 (a) 2016/17.

k| TAX INVOICE

111,  Ataxinvoice shall be in the currency of the Republic of Scuth Africa and shafl contain the fellowing pariiculars:

(i) the name, address and registration number of the supplier;

(i) the name and address of the recipient;

{iii) an individual serialized number and the date upon which the tax invoice
(iv) a descriptice and quantity or velume of the goods or services supplied:
(v) the official department order number issued to the supplier;

(vi) the value of the supply, the amount of tax charged;

{vii) the words tax invoice in & prominent place,

12 PATENT RIGHTS

121, The supplier shall indemnify the KZN Department of Health (hareafier knewn as the puichaser) against all third-party claims cf infringement of patent,
trademark, or industrial design rights arising from use of the goods or any pari thereof by the purchasey,

13, PENALTIES

13,1, if at any time during the contract period, the service provider is unable to perform in a timely manner, the service pravider must natify the institution in
writing/email of the cause of and the duratien of the delay. Upan receipt of the notification, the institution should evaluate the circumstances and, if
deemed necessary, the institution may extend the service provider's time for performance.

13.2.  Inthe event of delayed performance that extends bayond the delivery period, the institution is enlitled to purchase cammaodities of a similar guantity and
quality as a substitution for the ouistanding commodities, withaut terminating the contract, as well as return commodities defivered at 2 later stage at the
service provider's expense.

133,  Altematively, the instituicn may elect to terminate the contract and procure the necessary commediies In order o complets the contract. In the event
thal the contract is terminated the institution may claim damages from the service pravider in the form of a penally. The service provider's performance
should be captured on the service provider database in order lo determine whether or not the service provider should be awarded any contracls in the
future. :

13.4, If the supplier fails te deliver any or all of the goads or to perform the services within the pericd{s) specified in the conltract, the purchaser shall, without

prejudice to its other remedies under the contrac!, deduct from the centract price, as a penally, 2 sum calculated on the delivered price of the delayed
goads or unperformed services using the current prime interest rate calculated for each day of the delay until actual delivery or performance,
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TERMINATION FOR DEFAULT

The purchaser, without prejudice to any other remedy far braach of cantract, by written nolice of default sent o the supplier, may terminate this contract
in whole orin part:

(i) if the supgplier fails to defiver any or all of the goods within the period(s) specified in the contract,

(ii) if the supgplier fails to perform any other obligation(s) under the contract; or

(iii) i the suppiier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in campating for or in exacuiing the cantract.

In the event the purchaser terminates the coniract in whole or in part, the purchaser may procure, upon such lerms and in such manner as it deems
appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar
goods, worls or services.

Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting
such supplies from deing business with the public sectar for a period not exceeding 10 years,

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. it contains general information and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

. GENERAL CONDITIONS
1.1, The following preference point systems are applicable fo invitations to tender:
- the 80/20 system for requirements with a Rand value of up to R50 000 000 {all applicable taxes included); and
- the 90/10 system for requirements with a Rand value above R50 000 000 (alt applicable taxes included).

1.2. The applicable preference point system for this fender is the 80/20 preference paint systam.
1.3. Paints for this tender {aven in the case of a fender for inceme-generating contracts) shalt be awarded for:

(a) Price; and
{b) Specific Goals.

1.4, The maximut
PRICE
SPECIFIC GOALS
Tolal peints for Prica and Specific Goals

1.5 Failure an the part of a tenderer fo submit proof or documentation required in terms of this tender to claim points for specific goals with the tender, will be
interpreted to mean that praference paints for specific goals are not daimad.

1.6. The organ of state reserves the right to require of a tenderer, eithar before a tender is adjudicaled or at any time subsequently, to substantiate any claim
inregard te preferences; in any manner required by the organ of state.

“ DEFINITIONS
(a} "tender’ means a written offer in the form determined by an organ of state in response fo an invitation fo provide goods or services through price
quotations, competitiva tendering process or any other method envisaged in legislation;
(b} *price” means an amount of money tendered for goods cor services, and inciudes all applicabie taxes less all unconditional discounts;
{c) “rand valua” means the total estimated value of a contract in Rand, calculated at the time of bid invitation, and includes aft applicable taxes;
(d) “tender for income-generating contracts” means a written offer in the form determined by an organ of state in response to an invitation far the
origination of income-generating conlracts through any methad envisaged in legislation that will result in a legal agraement betwesn the organ of state
and a third party that produces revenus for the crgan of state, and Includes, but is not limited to, leasing and disposal of assets and concession
contracts, excluding direct sales and disposal of assels through public auctions:; and
(e) “the Act” means the Preferential Procurement Pelicy Framework Act, 2000 (Act No. 5 of 2000}

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

3.4, POINTS AWARDED FOR PRICE
344, THE 80420 OR 90/10 FREFERENCE POINT SYSTEMS
A maximum of 80 or 90 points is allacated for price on the following basis:

80/20 a0
£ PL-Pminy L. e e [ EE-Pminy
(;,_L) : Ps:_')ﬂ(l -~—) :
Where :
Ps = Points scared far price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender

3.2, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.24. POINTS AWARDED FOR PRICE
A maximurm of 80 or 90 palnts is allocated for prica on the fellowing basis:
80/20 80/10

pennl A= Prax) P i PR Lt
pe~g0(1+ ) s =90(1+75 )
Where . . o
Ps Points scored for price of tender under consideration

Pt = Price of tender under cansideration
Pmax = Price of highest acceplable tender
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4. POINTS AWARDED FOR SPECIFIC GOALS
4.1 In terms of Regulation 4(2); 5(2); 6(2) and 7{2) of the Preferentiai Procurement Reguiations, preference points must be awarded for specific goals stated
in the tender. For the purposes of this lender the tenderer will be atlocated points based on the goals stated in table 1 below as may be supported by
prooff documentation stated in the conditions of this lender;
4.2, In cases where organs of state intend to use Regulation 3{2) of the Regulations, which states that, ¥ it is unclear whether the 80720 or 90410 preference
point syslem appties, an crgan of stale must, in the tender documents, stipulate in the case of—
{a) an invitation for tender for income-generating contracts, that either the 80/20 or 90/10 preference point system wili apply and that the highest
acceptable lender witl be used to determine the applicable preference point system; or
{B) any otier invitation for tender, that either the 80/20 or 90/10 preference point system will apply and that the lowest acceptable lender will be used to
determine the apglicable preference point system,
then the organ of state must indicate the points aflocated for specific goals for both the 80/10 and B0/2C preference point system.

Table 1: Specific goals for the tender and points claimed are indicated per the table below.
Nate to tenderers: The tenderer must indicate how they claim points for each preference point system.

Number of
points
claimed,
(8020
system}

Promotion of enlerprises focated In a specific region for work to be done or services to be rendered ir that region

PECLARATION WITH REGARD TO COMPANY/FIRM

4.3. Name of company/firm:

4.4, Comnpany registration number:

4.5, TYPE OF COMPANY/ FIRM [tick applicable boxj
71 Parinershipfoint Venture / Consortium
71 One-porson business/scle propriety
Close corporation
Public Cornpany
71 Personal Liability Company
1 {Pty) Limited
i1 Non-Prafit Company
o1 State Owned Company

[

|, the undersigned, wha is duly authorised to do sa on behaif of the company/firm, cedify that the points claimed, based on the specific goals as advised
4.6, in the lender, qualifies the company/ firm for the preference{s) shown and | acknowledge that:

i} The infermation furnished is true and correct;

iiy The preference poinis daimed are in accordance with the General Conditions as indicated in paragraph  of this form;

i} In the evenl of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the contractor may be required to furnish
documentary proof to the safisfaction of the organ of slate that the claims are correct;

i) Ifthe specific goals have been claimed or obtained on a fraudulent basis or any of the conditions of contract have not been fulfilled, the organ of
state may, in addilion to any other remedy it may have —
{(a) disqualify the person from lhe tendering process;
(b} recover cosls, losses or damages it has incurred or suffered as a result of thal person’s conduct:
() cancei the contrac! and claim any damages which it has suffered as a result of having lc make less favouratle arrangements due to such

cancellation;

{d) recommend thal the tenderer or conifracter, its shareholders and directors, or only the shareholders and direciors who acted on a fraudulent
basis, be restricted from oblaining business from any crgan of state for a pericd not exceeding 10 years, after the audi alteram partem (hear the
other side) rule has been applied; and

(e) forward the matier for criminal prosecution, if deemad necessary.

SIGNATURE(S} OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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