! | KWAZULU-NATAL PROVINGE
Quotation Advert
Opening Date: 19/08/2024
Closing Date: 03/09/2024
Closing Time: 11:00
INSTITUTION DETAILS
Institution Name: Head Office Quotations
Province; KwaZulu-Natal
Department of entity: Department of Health
Bivision or section: Centraf Supply Chain Management
Place where goods/ KZN Health Head Office Buildings
service is required:
Date Submitted: Click here to enter a date.
ITEM CATEGORY AND DETAILS
Quotation number: ZNQ: HOM0089/24-25
ltem Category: Goods
Item Description: Provision of maintenance service and repairs for plumbing service at KZN
Health head office buildings CIDB 150 or above.
Quantity (if supplies): Various
COMPULSORY BRIEFING SESSION / SITE VISIT
Select Type: Compulsory Site Meeting
Date: 26/08/2024
Time: 11:00 AM
Venue: Natalia Building

QUOTES CAN BE COLLECTED FROM: www kznhealth.gov.za
QUOTES SHOULD BE DELIVERED TO: Quotations.scmho@kznhealth.gov.za

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name:; Kwazikwakhe Cele

Email: Kwazikwakhe.cele@kznhealth.gov.za Contact number: 033 395 3303

Finance Manager Name: Mrs E.N Maphumulo Finance Manager Signature @j\,
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BIDDERS NAME :

EVALUATION CRITERIA:
The Department will evaluate quotation received before the closing date and time using three (3) stages,
Stage 1: Administrative, Compulsary and Mandatory Requirements;
Stage 2: Compliance with specifications

Stage 3: Price and Preference Points System {refer to page 12 of SQD)

STAGE 1: ADMINISTRATIVE AND COMPULSORY COMPLIANCE REQUIREMENTS

U I R S e INCLUBEDIN.o{ - TOBE -
NO. ) requiReMENTS: ZNQUHOH/ ..o v = s :PUBLISHED | " BIDDER! "
TR T I e 'DOCUMENT? | - TENDERER?
Administrative Compliance
1. | PARTICULARS OF QUOTATION YES YES
2, | OFFICIAL PRICE PAGE FOR QUGTATIONS OVER R2 000.G1,MUST BE YES YES
CACLULATED CORRECTLY AND IN COMPLIANCE WITH SARS REQUIREMENTS
3. | BIDDER'S DISCLOSURE (SBD4) YES YES
4. | GENERAL CONDITIONS OF CONTRACT (GCC) YES YES
5. | SPECIAL CONDITIONS OF CONTRACT {SCC) YES YES
6. | PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL YES YES
PROCUREMENT REGULATIONS 2022 (SBD 6.1)
7. | EVALUATION CRITERIA YES YES
Computsory Compliance
8. | SUPPLIER UPDATED CIPC REGISTRATION DOCUMENTS NO YES
9. | AB-BBEE STATUS LEVEL VERIFICATION CERTIFICATE! SWORN AFFIDAVIT (For NO YES
EMEs& QSEs})
10. | COPY OF CENTRAL SUPPLIER DATABASE COMPLIANCE REPORT (CSD) NO YES
Nofe:  This relales fo adminisirative returnable documents which must be fully completed, and submitted, should you fail to submit any

of the above returnable documents, your offer will be treated as non-responsive and will not proceed to the next stage of
evaluation, Failure to submit any of the compulsery compliance decuments will result in your company not been awarded any
points for specific goals. The department reserve a right to verify validity of the documents submitted, shouid it be discovered that

the information submitted is misrepresented the quotation will be disqualified.

STAGE 2: COMPLIANCE WITH SPECIFICATION

Requirement

Complies With
Specification
Yes INo

The bidder / Tenderer to confirm that the goods/ services to be supplied/ provided comply with attached
specification document, should you fail to indicate with yes, it will mean, you do not comply and your
quotation will not progress to the nexf sfage of evaluation

INITALHERE
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YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: DEPARTMENT OF HEALTH- CENTRAL SCM

EACSIMILE NUMBER: N/A E-MAIL ADDRESs: Quotations. scmho@kznheaith.gov.za

PrvSICAL ADDRESS: | 310 JABU NDLOVY STREET, SCM OFFICES,PIETERMARITZBURG, 3201

QUOTE NUMBER;  ZNQ@ / HOH 124 .25 VALIDITY PERIOD: S0 DAYS
DATE ADVERTISED:  19/08/2024 CLOSING DATE:  03/09/2024 CLOSING TIME: 11:00

) Provision of maintenance, service and repairs for plumbing services at KZN Health Head Office buildings
DESCRIPTION:

CONTRACT PERIOD (F APRLIGARLE):  [lree Year

DEPOSITED iN THE QUOTE 8OX SITUATED AT (STREET ADDRESS):
310 JABU NDLOVU STREET, PIETERMARITZBURG, SCM OFFICES, TENDER ADVISORY

cr emailed to:- Quotations.scmho@kznheaith.gov.za

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
CONTACT PERSON: KWazikwakhe Cele TELEPHONE NUMBER; 033 395 3303

E-MAIL ADDRESS: Kwazikwakhe.cele@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL [NFORMATION MAY BE DIRECTED TO:
CONTACT Person: Nompumelelo Nsele TELEPHONE NumBerR: 033 395 2101
£-MAIL ADDREss: Nompumelelo. Nsele@kznhealth.gov.za

Bidders should ensure that quotes are defivered timeously to the correct address. If the quote Is [ate, it will nof be accepted for consideration.

The quote box is open from 08:00 to $5:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS - (NOT TO BE RETYPED)

THIS QUOTE 15 SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF COGNTRACT (GGC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION {(CSD) NO. M]A|A]A

UNIQUE REGISTRATION REFERENCE.
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QuoTE NUMBER:  zna  /HOH

Pravision of maintenance, service and repairs for plumbing services at KZN Health Head Office buildings

DESCRIPTION:

THE BELOW PREFERENGE POINTS WILL BE ALLOCATED IN COMPLIANCE WITH THE DEPARTMENTAL PREFERENCE POINTS ALLOCATED
PROCUREMENT POLIGY {KNOWN AS SCM PPP):

Rate: Full polnts allocaled fo companles who are at feast 51% Owned by Black Peaple 20

UNIT OF BRAND & COUNTRY OF PRICE

MEASURE DESCRIPTION MODEL Z!\-:RANUFACTUR . .

ICN NUMBER  [QUANTITY

Various Provision of maintenance, service

and repairs for plumbing services
at KZN Heaith Head Cffice buildings

Compulsory Site Visit meeting

Date: 26 August 2024

Time: 11:00 AM

Venue: Natalia Building, Boardroom 266
Naorth Tower, 2nd Floor

CIDB: 180 or above

NB: SPECIFICATION ATTACHED

Hand Peliver ; 310 Jabu Ndlovu street,
SCM Offices,

Quotation Tender Box.

Proof of CSD summary with banking details

Tax Clearance Certificate must be

attached OR email to

Quotations.scmho@kznhealth.gov.za

VALUE ADDED TAX @ 15% (Only if VAT Vendor}

TOTAL QUOQTATION PRICE (VALIDITY PERIOD 90 Days}

DOES THIS OFFER COMPLY WATH THE SPECIFICATION? YES / NO
IS THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE S.AN.S. / 5.A.B.5. SPECIFICATION? YES [/ NC
STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)

NAME CF BIDDER: SIGNATURE OF BIDDER:
[By signing this document, | hereby agree to all terms and conditions}

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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SBD 4
BIDDER’'S DISCLOSURE

1 FURPOSE OF THE FORM

Any person {natural or juristic) may make an offer ar offers in ferms of this invitation tc bid, In line with the principles of transparency, accountability,
impartiality, and ethics as enshirined in the Constitution of the Rapublic of South Africa and further expressed in various pleces of legislation, it is required
for the hidder ta make this dectaration in respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will automatically be disqualified
from the bid praocess.

2 BIDDER'S DECLARATION

21 Is the: hidder, or any of its directors / trusteas / shareholders / members / partners or any person having a conirelling interest’ in the YES / NO
enterprise, employed by the state?

214 |f 30, furaish particulars of the names, individual identity numbers, and, if applicable, state employee numbers of sole proprieter/ directors f trustees /
shareholders / members/ partners or any persan having a controlling Interest in the enterprise, in table below.

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, De you, or any person connected with the bidder, have a relationship with any person who is employed by tae procuring institution®? YES { NO

224, If so, furnish particulars:

2.3 Dees the bidder or any of its directors / trustees / shareholders / members / partners or any parson having a controlling interest in the YES |/ NO
entarprise have any interest in any other related enterprise whether or net they are bidding for this centract?

2,31,  If so, furnish pacticufars:

3 DECLARATION

|, the undersigned,{name) in submitting the accompanying bid, do hereby make
the foliowing statements that | certify to be true and complete in every respact:

3.1 | have read and | understand the contents of this disclosure;

3.2, | understand that the accompanying bid will e disqualifisd if this disclosure is found not to be true and complete in every respect,

3.3 The bidder has amived at the accompanying ®id independenrtly from, and without consultation, communication, agreement ar arrangement with any
competitor. However, cormmunication between partners i a joint venture or consortium® wilk net be construed as collusive bidding.

3.4, In addition, there have been no consultations, communications, agreements or amrangements with any competitor regarding the quaiity, quantity,

specifications, prices, including methods, factors or farmulas used to calculate prices, marked aifocation, the intention or decision tc submit or not to
submit the bid, bidding with the intention not to win the bid and conditions or delivery particulars of the products or services to which this bid invitation

relates.

3.5. The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, te any competitar, prior to the date and
time of the official bid opening or of the awarding of the cantract.

3.8. ‘There have been no consuitations, communications, agreements or arrangements made by the bidder with any official of the procuring institution in

relation o this procurement process prior to and during the bidding process except to previde dlarification an the bid submitted where sc required by the
institution; and the bidder was not involved in the drafting of the specifications or terms of reference for this bid,

3.7 | am aware that, in addition and without prejudice to any ather remedy provided to combat any restrictive practices related to bids and centracts, bids that
are suspicious will be reporied to the Competition Cemmission for investigation and pessible impesition of administrative penalties in terms of section 59
of the Competition Act No 89 of 1998 and or may be reported to the National Presecuting Autherity {NPA} for criminal investigation and cr may be
restricted from conducting business with the public sector fer a period not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt
Activities Act No 12 of 2004 or any other applicable legisiation,

| CERTIFY THAT THE INFORMATION FURNISHED [N PARAGRAPHS 1, 2 and 3 ABOVE 1S CORRECT,

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE [N THE SUPFLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 The power, by one parson or & graup of persons holding the majerity of lhe equity of an enlerprise, sllaratively, lhe person/s having tha deciding vole or power ta influence or to direct the course and
dacisions of the enterprisa,

2 "Procuring Insthution” rafers to zi insti 18 under (he Accounling Officer of the Department of Heatth,
3 Jalnt vanture or Consariium maans an associatian of parsans for the purpose of combining thalr axperdise, proparty, capiial, efforls, skill and knowiedge In an activity for Ihe execulion of a cantract.
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GENERAL CONDITIONS OF GONTRACT
NOTES
The purpose of this document is to:
6] Draw special attention to certain general conditions applicable o government bids, contracis and orders; and
{ii) To ensure that clients be familiar with regard to the rights and obligations of all parties involved in doing business with gavernment.
In this document words in the singutar also mean in the plural and vice versa and words in the masculine alsa mean in the feminine and neuter.
+ The General Conditions of Contract will form part of all bid/quotation documents and may not be amended.
* 3pecial Conditions of Contract (SCC) refevant to a specific bid, should be compiled separately for every tid (if applicable) and will supplement the
General Conditions of Cantract. Whenever there is a conflict, the provisions in the SCC shall prevail.
1 Definitions
The following terms shall be interpreted as indicated:
1.1 “Closing fime” means the date and hour specified in the bidding documents for the receipt of bids.
1.2, “Contract” means the written agresment entered into between the purchaser and the supplier, as recordad in the contract form signed by the parties,
including all attachments and appendices thereto and all documents incarporated by reference therein,
1.3, “Cantrast price” means the price payable to the supplier under the contract for the fufl and preper performance of his contractuat obligations.
1.4, “Carrupt practice” means the offering, giving, receiving, or soliciting of any thing of value te influence the action of a public officiat in the procurement
pracess or in contract execution,
1.5, "Gountervailing duties” are imposed in cases where an enterprise abroad is subsidized by its govemment and encouraged to marketits products
internatianally,
1.8, “Country of origin® means the place where the goods were mined, grawn or produced or from which the services are supplied, Goods are produced

when, through manufacturing, processing or substantial and mejor assembly of components, a commercially recognized new product results that is
substantially different in basic characteristics or in purpose or uilily from ils components,

1.7, “Day" means calendar day.
1.8, “Deiivery” means delivery in compliance of the conditions of the contract or erder,
1.9 “Detivery ex stock” means immediate delivery directly from stock actually on hand.

1.10.  =Dalivery into consignees store or to his site” means delivered and unloaded in the specified store or depot or an the specified site in compliance with the
conditions of the contract or order, the supplier bearing all risks and charges involved until the supplies are so delivered and a valid receipt is abfained.

111, "Dumping" ocours when a private enterprise abroad market its goods on own initiative in the RSA at lower prices than that of the country of origin and
which have the potential to harm the local industries in the RSA

112.  “Force majeura” means an event beyand the contrel of the supglier and not involving the supplier's fault or negligence and not fereseeable. Such events
may includs, but is not restricted to, acts of the purchaser in its sovereign capacity, wars or revcluiions, fires, floads, epidemics, quarantine reslrictions
and freight embargoss,

113, “Fraudulent practice® means a misrepresentation of facts in order lo influence a procurement pracess or the execution of a contract to the detriment of
any bidder, and includes collusive practice among bidders (prior to ar after bid submissicn} designed te establish bid prices at artificial non-competitive
levels and to deprive the hidder of the benefits of free and apen competition.

1.14, “GCC" means the General Conditions of Coniract.

1.15.  *Goods” means all of the equipment, machinery, endfor other materials that the supplier is required te supply to the purchaser under the contract.

1.18. “Imported content” means that portion of the bidding price represented by the cost of components, parts or materizls which have been or are stili fo be
imparted (whether by the supplier or his subcentractors) and which costs are inclusive of the costs abroad, phs frsight and other direct imporiation costs
such as landing costs, dock dues, import duty, sales duty or other similar tax or duty at the South African place of entry as well as transpertation and
handling charges to the factory in the Republic wheare the supplies covered by the bid will be manufaciured.

1.17.  “Local content” means that partion of the bidding price which is not included in the imported content provided that local manufacture does take placa,

1.18. *Manufacture” means the praduction of products in a factory using labour, materials, componants and machinery and includes other related value-adding
activitias.

1.19.  “Order' means an official written order issued for the supply of goods ar works ar the rendering of a service,

120,  “Project site,” where applicable, means the place indicated in bidding decuments,

1.21. “Purchaser” means the organization purchasing the goods.

1.22, "Republic” means the Republic of Scuth Africa.

1.23.  "SCC’ means the Special Conditions of Gontract.

1.24, “Sarvices” means those functional servicas ancillary to the supply of the goods, such as transportation and any other incidental services, such as
installation, commissioning, provisian of technicat assistance, trairing, catering, gardening, security, maintenance and other such obligations of the
supplier covered under the confract.

1.25.  “Written™ or “in writing” means handwsitten in ink or any form of electronic cr mechanical writing.

2 Agpplication

21. These general conditions are applicable to all bids, contracts and erders inciuding bids for functional and professional services, sales, hiring, letting and
the granting or acquiring of rights, but excluding immeavable praperty, undess otherwise indicated in the bidding documents.

2.2, Where applicable, special conditions of contract are alsc laid down to cover specific supplies, senvices aor works.

2.3, Where such special conditions of contract are in conflict with these general conditions, the special conditions shall apply.

3 General

EAN Uniess otherwise indicated in the bidding documents, the purchaser shall nct be liable for any expense incured in the preparation and submission of a

bid. Where applicable a non-refundable fee for documents may be charged.

32 With certain exceptions, invitations to bid are only published in the Government Tender Bullstin, The Government Tender Builetin may be abtained
directly from the Govemment Printer, Private Bag X85, Pretoria 0001, or accessed electronically from www.treasury.gov.za
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Standards
The goods supplied shall conferm to the standards mentioned in the bidding documents and specifications.

Use of contract documents and information; inspection.

The supplier shall not, withaut the purchaser's prior written consent, disclose the contract, or any provision thereof, or any specification, plan, drawing,
pattem, sample, or informaticn furnished by or on behalf of the purchaser in connection therewith, 1o any persan other than a persen employed by the
supplier in the perfarmance of the coniract. Disclosure to any such employed person shail ba made in confidence and shail extend only so far as may be
necessary for purpeses of such performance.

The supplier shall not, without the purchaser’s prior written consent, make use of any document or information mentioned in GCC clause 5.1 except for
purposes of performing the contract.

Any document, other than the contract itself mentioned in GCC clause 5.1 shall remain the property of the purchaser and shall be returned (all copies) o
the purchaser on completion of the supplier's perfermance under the contract if so required by the purchaser.

The suppiier shall pemit the purchaser to inspect the supplier's records relating o the performance of the supplier and to have them audited by auditors
appointed by the purchaser, if so required by the purchaser.

Patent rights
The supplier shall indemnify the purchaser against ait third-party claims of infringement of patent, trademark, or industrial design rights arising from use
of the goods or any part thereof by the purchaser.

Performance security

Wthin thirty (30) days of recsipt of the notification of contract award, the successful bidder shall furnish to the puschaser the performance security of the

amount specified in SCC.

The proceeds of the performance security shall be payable to the purchaser as compensation far any less resulting from the supplier’s failure to complete

his obligations under the ceniract,

The performance secusity shall be denominated in the currency of the cantract, ar in a freely converlible cusrency acceptable to the purchaser and shall

be in cne of the following forms:

(8) a bank guarantee or an irevacabie letter of credit issued by a reputable bank located in the purchaser's cauntry or abroad, acceptable to the
purchaser, in the form provided in the bidding documents ar anather form acceptable to the purchaser; or

({b) a cashier's or ceriified cheque

The perfarmance security will be discharged by the purchaser and retumed to the supplier not later than thirly (3C) days following the date of completion

of the supplier's performance obligations under the centract, including any warranty obligations, unless atherwise specified in SGC.

Inspections, teats and analyses

All pre-bidding testing will be for the account of the bidder.

[fitis a bid condition that supplies to be preduced or services to be rendered should at any stage during production or execution er an completion be
subject to inspecticn, the premises of the bidder or cantractor shall be open, at all reasonable hours, for inspection by a representative of the Department
or an organization acting on behalf of the Department.

if there are no inspection requirements indicated in the bidding documents and no mention is made in the contract, but during the contract period itis
decided that inspections shall be carried out, the purchaser shall itself make the necessary arrangements, including payment arrangements with the
testing authority concerned.

If the inspections, tests and analyses refemred te in clauses 8.2 and 8.3 show the supplies to be in accordance with the caniract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser.

Where the supplies or services referred to in clauses 8.2 and 8.3 do not comply with the contract requirements, irrespective of whether such supplies er
services are accepted or not, the cost in connection with these inspecticns, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not comply with the gontract requirements may be rejected.

Any contract supplies may on or afler delivery be inspected, tested or analyzed and may be rejected if found nat to comgly with the reguirements of the
contract. Such rejected supplies shall be hefd at the cost and risk of the supplier who shall, when called upen, remove them immediately at his own cost
and forthwith substitute them with supplies which do compiy with the requirements of the cantract. Failing such removal the rejected supplies shall be
returned at the suppliers cost and risk, Should the supplier fail to provide the substitute supplies forthwith, the prrchaser may, withaut giving the supplier
further opportunity te substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel the cantract en account of a breach of the conditions therecf,
or 1o act in terms of Clause 23 of GCC.

Packing

The supplier shalt provide such packing of the goods as Is required to prevent their damage or deterioration during transit to their final destination, as
indicated in the contract. The packing shall be sufficient to withstand, without limitation, rcugh handfing during transit and exposure to extreme
temperatures, salt and precipitation during trassit, and open storage. Packing, case size and weigits shall take into consideration, where appropriate, the
remateness of the goods' final destination and the absence of heavy handling facilities at all points in transit.

The packing, marking, 2nd documentation within and outside the packages shall comply strictly with such special requirements as shall he expressly
pravided for in the contract, including additional requirements, if any, specified in SCC, and in any subsequent instructions ordered by the purchaser.

Delivery and documents

Delivery of the goods shall be made by the supplier in accordance with the terms spacified in the contract, The details of shipping and/or cther
duocuments to be furnished by the supplier are specified in SCC.
Documents to be submitted by the supplier are specified in 3CC.

Insurance

The goods supplied under the contract shall be fully insured In a freely convertible currency against loss or damage incidental to manufacture or
acquisition, transportation, storage and delivery in the manner specified in the SCC.
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Transportation
Should a price other than an afl-inclusive delivered price be required, this shail be specified in the SCC.

Incidental services

The supplier may be required to provide any or all of the following services, including additional services, ¥ any, specified in SCC:

(a) performance or supervision of an-site assembly and/or commissiening of the supplied goods;

(b} furnishing of toois required for assembly and/or maintenance cof the supplied goods;

(¢) furnishing of a detailed operations and maintenance manual for ach appropriate unit of the supplied goods;

(d) performance or supervision or maintenance andfor repair of the supplied goods, for a period of tima agreed by the parties, provided that this service
shall not relieve the supplier of any warranty obiigations under this contract; and

(@) fraining of the purchaser's personnef, at the supplier's plant and/ar on-site, in assambly, start-up, aperation, maintenance, andfar repair of the

Prices charged by the supplier for incidental services, if not included in the cantract price for the goods, shall be agreed upon in advance by the paries

and shall not exceed the prevailing rates charged to cther parties by the supplier for similar services.

Spare parts
As specified in SCC, the supplier may be required to provide any or all of the following materials, natifications, and information pertaining to spare parts
manufactured or distibuted by the supplier:

{a) such spare parls as the purchaser may elect to purchase from the supplier, provided that this election shall not relieve the suppifer of any warmanty
obligations under the contract; and

{b) inthe event of termination of production of the spare parts:
iy Advance nofification to the purchaser of the pending termination, in sufficient time to permit the purchaser to proecure needed requirements; and
(i) following such termination, furnishing at no cost to the purchaser, the biueprints, drawings, and specifications of the spare parts, if requested.

Warranty

The supplier warrants that the goods supplied under the contzact are new, unused, of the most recent or current madels, and that they incorporate all
recent improvements in design and materials unfess provided otherwise in the contract. The supplier further warrants that ail goods supplied under this
cantract shall have no defect, arising from design, materials, or workmanship (except when the design and/or material is reqguired by the purchaser's
speciications) or from any act or omission of the supplier, that may develop under normal use of the supplied goods in the conditions prevailing in the
country of final destination.

This warranty shall remain valid for twalve {12) months after the goods, or any portian thereof as the case may be, have been delivered to and accepted
at the final destination indicated in the contract, or for eighteen (18) menths after the date of shipment from the port or place of ieading in the source
country, whichever period concludes earfier, unless specified otherwise in SCC.

The purchaser shall promptly nofify the supplier in writing of any claims asising under this warranty.

Upen recelpt of such notice, the supplier shall, within the period specified in SCC and with all reascnable speed. repair or replace the defective goods or
parts thereef, withaut costs te the purchaser.

if the supplier, having been nctified, fails to remedy the defeci(s) within the peried specified in SCC, the purchaser may praceed to take such remedial
action as may be necessary, at the supplies’s risk and expense and without prejudice ta any other rights which the purchaser may have against the
supplier under the contract.

Payment

The method and conditions of payment to be made te the supplier under this contract shall be specified in SCC.

The supplier shall furnish: the purchaser with an invoice accompanied by a copy of the delivery nate and upon fulfillment of other abligations stipulated in
tha cantract,

Payments shall be made promptly by the purchaser, but in no case later than thirty (30) days after submission of an invaice or claim by the supplier,
Payment will be made in Rand unless otherwise stipulated in SCC.

Prices
Prices charged by the supplier for goeds deliverad and services performed under the cantract shall not vary from the prices quoted by the supplier in his
bid, with the exception of any price adjustments autharized in SCC or in the purchaser's request for bid validity extensfon, as the case may be.

Contract amendments
No variadion in or modification of the terms of the contract shall be made excapt by written amendment signed by the parties concemed.

Assignment
The supplier shall not assign, in whale or i part, is cbligations to perform under the contract, except with the purchaser’s prior written censent,

Subcaontracts

The supplier shall notify the purchaser in writing of all subcontracts awarded under this contracts if not already specified in the bid. Such natification, in
the original bid or fater, shall not relieve the supplier from aay liability or obligation under the contract. '

Delays in the supplier's performance

Delivery of the gaods and perfarmance of services shall be made by the supplier in accordance with the time schedule prescribed by the purchaser in the
contract,

If at any time during perfarmance of the contract, the supplier or its subcontractor(s) should encounter conditions impeding timely delivery of the goads
and performance of services, the supplier shall prompily notify Ihe purchaser in writing of the fact cf the delay, its likely duration and its cause(s). As saon
as practicable after receipt of the supplier's nolice, the purchaser shall evaluate the situation and may at his discrefion extend the supplier's time for
performance, with or without the imposition of penalties, in which case the axlension shall be ratfied by the parties by amendmeant of contract,

No provision in a contract shall be deemed to prohibit the obtaining of supplies or services from a natienal department, provincial depariment, or a local
authority.

The right is reserved to pracure outside of the contract small quantities or lo have minor essential services executed if an emergency arises, the
supplier's point of supply is not situated at ar near the place where the supplies are reduired, or the supplier's sezvices are not readily available,

Page 8 of 13




21.8,

22

22,1,

23

23,1,

23.2,

23.4,

23.5,

23.8.

23.7.

24

24.1.

25

25.1,

25.2,

26

26.1,

27

2714,

STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.0%

| W ARLILLNATAL PROVINGE

AL o soemigraca

Except as provided under GCC Clause 25, a delay by the supplier in the performance of its delivery obligations shall render the supplier liable to the
impasition of penalties, pursuant to GCC Clause 22, unless an extension of time is agreed upon pursuant to GCC Clause 21.2 without the application of
penalties.

Upan any defay beyond the delivery period in the case of a supplies contrac, the purchaser shall, without canceling the contract, be entitted to purchase
supplies of a simitar quality and up to the same quantity in substitution of the goods not supplied in conformity with the contract &nd to retum any goods
defivered later at the supplier's sxpense and risk, or to cancet the centract and buy such goads as may be required to complete the contract and without
prejudice to his other rights, be entitled te claim damages from the supptier.

Penaities

Subject to GCC Clause 25, ¥ the supplier fails to deliver any or all of the goeds or to perform the services within the pericd(s) specified in the contract,
the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on tha
delivered price of the delayed goods or unperfermed services using the current prime interest rate caiculated for each day of the dstay unt actuat
delivery or performance. The purchaser may also consider termination of the contract pursuant to GCC Clause 23.

Termination for default

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate this contract

in whote ar in part:

() if the supplier fails to deliver any or all of the geeds within the period(s) specified in the contract, or within any extension thereof granted by the
purchaser pursuant to GCC Clause 21.2;

(b) i the Supplier fails to perform any other obligation(s) under the contract; or

{¢) i the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract.

In the avent the purchaser terminates the contract in whole or in pari, the purchaser may procure, upan such terms and in such manner as it deems

appropriate, goods, works or services simitar fo those undelivered, and the supplier shall be [able to the purchaser for any excess cosis for such similar

goods, works or services, However, the supplier shall continue performance of the contract to the extent not terminated.

Where the purchaser terminates the contract in whole ar in part, the purchaser may decide o impose a restriction penalty on the supplier by prohibiting

such supplier from doing business with the public sectar for a period net exceading 10 years.

If a purchaser intends impesing a restriction on a supplier or any person associated with the supplier, the supplier will be allowed a time period of not

more tharn fourteen (14) days to provide reasons why the envisaged restriction should not be imposed. Should the supplier fail te respond within the

stipulated fourteen (14) days the purchaser may regard the intended penaity as not objected against and may impose it on the supglier.

Any resiriction imposed on any parson by the Accounting Officer / Authority will, at the discretion of the Accounting Officer / Authority, also be applicable

to any other enterprise or any partner, manager, director or other person who whelly or parlly exercises or exercised or may exercige control aver the

enterprise of the first-mentioned person, and with which enterprise or person the first-mentioned persen, is or was in the opinion of the Accounting Officar

{ Autherity actively associated,

If a restriction is impased, the purchaser must, within five (5) working days of such impasition, fumish the Nationai Treasury, with the following

infermation:

(i} the name and address of the supplier and / or person restricted by the purchaser,

(i} the date of commenceament of the sestriction

(i} the period of restriction; and

(iv} the reasons for the restriction.

These details will be loaded in the National Treasury's centrai database of suppliers or persons prohibited from doing business with the public sector.

iIf a court of law convicts 2 person of an offence as contemplated In sections 12 or 13 of the Prevention and Combating of Corrupt Activities Act, Ne. 12 of
2004, the court may afso rule that such person's name be endorsed on the Register for Tender Defauiters. When a person's aame has been endorsed
on the Register, the person will be prohibited from doing business with the public sector for a pariod not less than five years and not mere than 10 years.
The National Treasury is empowered to determine the period of restriction and each case will be dealt with on its own metrits. According to section 32 of
the Act the Register must be open to the public. The Register can be perused an the National Traasury website.

Anti-dumping and countervailing duties and rights

When, after the date of bid, provisional payments are required, or antidumping or countervaiting duties are impesed, or the amount of a provisional
payment or anfi-dusmping or countervailing right is increased in respect of any dumped or subsidized import, the State 1s not liable for any amount so
required or imposed, or for the amount of any such increase. When, after the said date, such a provisional paymentis no longer raquired or any such anti-
dumping or ceuntervailing right is abolished, or where the amount of such provisional payment or any such right is reduced, any such favourable
difference shall on demand be paid ferthwith by the contractor to the State or the State may deduct such amounts from moneys (if any) which may
otherwise be due to the contractor in regard to supplies or services which he delivered or rendered, or is o deliver or render in terms of the contract ar
any other contract or any other amount whichmay be due to him,

Force Majeure

Notwithstanding the provisians of GCG Clauses 22 and 23, the supplier shail nat he fable for forfeiture of its perfarmance security, damages, or
termiration for default if and to the extent that his delay in performance or other failure to parform his obligations under the contract is the result of an
event of force majaure,

If a farce majeure situation arfses, the supplier shall promplly notify the purchaser in writing of such condition and the cause thereof, Unless otherwise
directed by the purchaser In writing, the supplier shail continue to perform its obligations under the contract as far as is reasanably practical, and shall
seek all reasonable altemative means for perfermance net prevented by the force majeure event,

Termination for insolvency

The purchasar may at any time terminate the contract by giving written notice to the supplier if the supplier becomes bankrupt or otherwise insolvent. In
this event, termination will be without compensation to the supglisr, provided that such termination will not prejudice ar affect any right of action or
remady which has accrued ar will accrue thereaftsr to the purchaser,

Setttement of Disputes

If any dispute or difference of any kind whalsosver arises between the purchaser and the supplier in connection with or arising aut of the contract, the
parties shalt make every effort to resolve amicably such dispute or difference by mutual consultation.
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if, after thirty (30} days, the parties have failed to resolve their dispute or difference by such mutual consuitation, then either the purchaser or the supplier
may give notice to the other party of his intenfion to commence with mediatien. No mediation in respect of this matter may be commenced unless such
notice is given to the other party,

Should it not be possible to setile a dispute by means of mediation, it may be setfled in a South African court of law.

Mediation proceedings shall ba conducted in accordance with the rules of procedure specified in the SCC.

Notwithstanding any reference to mediation andfor court proceedings herein,

(a} the parties shall cantinue to perform their respective obligations under the contract unless they otherwise agree; and

{b} the purchaser shall pay the supplier any monies due the supplier.

Limitation of liability

Except in cases of criminal negligence or willfui misconduct, and in the case of infringement pursuant to Clause 6;

(a} the supplier shail not be liable to the purchaser, whether iz contract, fort, or otherwise, for any indirect or consequential foss ar damage, loss of use,
loss of production, or loss of profits er interest costs, provided that this exclusion shali net apply to any obligation of the supplier to pay penalties
and/or damages to the purchaser; and

(B} the aggregate liahbility of the supplier to the purchaser, whether under the contract, in tort or otherwise, shall not exceed the total contract price,
pravided that this limitation shafi not apply to the cost of repairing or replacing defective equipment.

Governing language
The cantract shall be written in English. A#l correspondence and ather documenis pertaining to the contract that is exchanged by the parties shall also be
writien in English.

Applicable faw
The contract shall be interpreted in accordance with South African laws, unless atherwise specified in SCC.

Notices

Every written acceptance of a bid shall be posted fo the supplier concemned by registersd or certified maif and any other notice to him shall be posted by
ardinary maii to the address furnished in his bid or to the address notifled {ater by him in writing and such posting shall be deemed to be proper service of
such notice

The time mentioned in the contract documents for performing any act after such aforesaid notice has been given, shall be reckoned from the date of
posting of such nofice,

Taxes and duties

A foreign supplier shall be entirely responsible for all taxes, stamp duties, license fees, and other such levies imposed outside the purchaser’s couniry,

A local supplier shall be entirely responsible for all taxes, duties, license fees, etc., incurred until delivery of the contracted goods to the purchaser.

Mo contract shall be concluded with any bidder whose tax matters are net in order. Prior to the award of a bid the Department must be in possession of a
tex clearance certificate, submitted by the bidder. This certificate must ke an original issued by the South African Ravenus Sanvices.

National Industrial Participation (NIP) Programme
The NIF Programme administered by the Department of Trade and industry shall be applicable to all contracts that are subject ta the NIP obligation.

Prohibition of Restrictive practices

In terms of section 4 (1} (b) {jii) of the Competition Act Mo, 89 of 1998, as amended, an agreement between, or concerted practice by, firms, or a decision
by an assaciation of firms, is prohibited if it is betwaean parties in a horizontal relationship and if a bidder (s) is / are or a contractor(s} was / were involved
in collusive bidding (or bid rigging).

If a bidder{s} or contraclor{s), based on reasonable grounds or evidence obtained by the purchaser, has / have engaged in the restrictive practice
refarred to above, the purchaser may refer the mattar to the Competition Commission for investigation and possible imposition of administrative penalties
as contemplated in the Competition Act No. 89 of 1998,

If a bidder{s) or contractor{s), has / have been found guilty by the Competition Commission of the restrictive practice referred to above, the purchaser
may, in addition and without prejudice to any other remady pravided for, invalidate the bid(s) for such item(s) offerad, and ! or terminate the contract in
whole or part, and / or restrict the bidder(s) or contractor(s) from conducting business with the public sector for a period not exceeding ten (10} years and
{ or claim damages from the bidde:{s) or contractor{s) cencerned.
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AMENDMENT OF CONTRACT
Any amendment to or renunciation of the provisions of the contract shall at all imes be done in writing and shall be signed by both parties.

CHANGE OF ADDRESS

Bidders must advise the Depariment of Health {institutior: where the offer was submitted) should their address (domicilium citandi et executand]) details
change from the time of bidding to the expiry of the contract.

GENERAL CONRITIONS ATTACHED TO THIS QUOTATION

Tha Department is under no obligation to gccept the lowest or any quote.

The Department reserves the right to cammunicate in writing with vendors in cases where information is incomplete or where there are obscurities

regarding technical aspects of the offer, ta cbtain confinnation of prices or preference claims in cases where it is evident that a typing, written, fransfer or

unit error has been made, to investigate the vendor's standing and ability to complete the supply/service satisfacterily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quoted must incfude VAT (if VAT vendar).

Sheuld a bidder become a VAT vendor after award or during the implementation of a contract, they may not reguest the VAT percentage from the

Department as the service provider made an offer during the period they were not registered as a VAT vendor, The Department is only liable for any VAT

fram registared VAT vendors as originally stated on tha quetation document,

The hidder must enstre the correctness & validity of tha quotation:

(i) that the price(s), rate(s) & preference quoted cover all for the workfitem (s) & accept that any mistakes regarding the price {s} & caleulations will be at
tha bidder's risk;

(i) itis the responsibility of the bidder to confirm receipt of their quatation and to keep proof thereof,

The bidder must accapt full responsibility for the proper execution & fulfilment of all abligations conditions devolving an under this agreement, as the

Principal (s) iable for the due fulfifment of this contract.

This quatation will be evaluated based on the 80/20 paints system, specification, carrectaess of informaiion and/or functionality criteria. All requlired

docurnentation must be completed in full and submitied.

Offers must comply stricily with the specification,

Only offers that meet or are greater than the specification will be considered,

Late offers will not be considered,

Expired product/s will not be accepted. All products supplied must be valid fer a minimuim period of six months,

Usedf secaond-hand products will not be accepted.

A bidder not registered on the Central Suppliers Database ar whose verification has failed will not be considered.

All delivery costs must be incjuded in the quoted price for delivery at the prescribed destination.

Cnly firm prices wilt be accepted. Such prices must remain firm for the contract peried, Non-firm prices (including rates of exchange variations} will net be

considered.

In cases where different delivery paints influence the pricing, a separate pricing schedule mist be submitted for each delivery point.

In the event of a hidder having multicle quates, only the cheapest according to specification will be considered.

Verification will be conducted to identify if bidders have multiple companies and are cover-quoting far this bid,

In such instances, the Department reserves the right to immediately disqualify such bidders as cover-quoting is an offence that represents both

corruption and acquisition fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include the phiral and vice versa and with words importing the
masculine gender shall include the ferinine and the neuter.

Under no circumstances whatsoever may the quotation/bid forms be retyped or redrafted. Photacopies of the original bid documentation may be useg,
but an original signature must appear an such photocopies,

The bidder is advised to check the number of pages and to satisfy himseif that none are missiag or duplicated.

Quotatlons submitted must be complete in all respects, However, where it is identified that informatien in & bidder’s response, which does not affect the
preference points or price, is incomplete in any respect, the said supplier meets all specification requiremants and scores the highest points in terms of
praference painis and price, the Department reserves the right to request the bidder to complate/ submit such information.

Any alteration made by the bidder must b initialled; failure to do so may render the response invalid.

tJse of correcting fluid is prohibited and may render the response invalid.

Quotations will be apened in public as scan as practicable after the desing time of quotation.

Where practical, prices are mads public at the time of opening quotations.

If it is desired to make more than one offer against any individual item, such offers should be given on a photocapy of the page in question. Clear
indication thereof must be stated an the schedules attached.

The Department is urder no obligation to pay suppliers in part for work done if the supplier can no lenger for fuffil their abligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Cuotation shall be lodged at the address indicated naot later than the clasing time specified for their receipt, and in accordance with the directives in the
quotation documents,

Each quotation shall be addressed in accordance with the directives in the quotation documents and shall be fodged in a separate sealed envelope, with
the name and addrass of the bidder, the quotation number and closing date indicated an the envelope, The envelope shalli not containy documents
relating to any quotation ather than that shown on the envelope, If this provisicn is net complied with, such quotations/bids may be rejecied as being
fnvalid.

Al§ quotations received in sesled envelopas with the relevant quoiation numbers on the envelopes are kept unopened in safe custedy until the closing
time of the quetation/bids. Where, however, a guotaticn is received cpen, it shall be sealed. If it is received without a quotation/bid number on the
envelope, it shall be opened, the quotation number asceriained, the envelope sealed and the quotation number written on the envelope.

A specilic box is pravided for the receipt of quatations, and no quotation found ir any other box or elsewhera subsequent fo the closing date and time of
quotation will be considered.
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5.6 Quetation documents must nGé be included in packages containing samples. Such quotations may be rejected as being invalid.

8. SAMPLES

6.1. In the case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples shouid be provided to
the institution, {This decreases the time of safety and storage risk that may be incurred by the respective institution). The bidders sample will be retained
if such bidder wins the contract.

(i If a company/s wha has not won the quote requires thelr samples, they must advise the institution in writing of such.
(i} If samples are not collected within three months of close of quote the instifution reserves the right to dispase of them at their discrelion.

6.2. Samples must be made available when requested In writing or If stipulated on the document.

If a Bidder fails to provide a sample of their product on offer for ssrutiny against the set specification whan requested, their offer will be rejected. All
(i) testing will be for the account of the bidder,
7. COMPULSORY SITE INSPECTION / BRIEFING SESSION
7.4, Bidders who fail to altend the compulsary meeting will be disqualified from the evaluation process,
(i) The institution has determined that a cormpulsory site meeting will take place.
i Date: 2B f August 7 2024 Time: 11:00 . AM prace: Matalia Building, 2nd Floor, Boardroom 266

Institution Stamp: Institution Site Inspection / briefing session Official:

Full Name:
Signature:
Cate:

8. STATEMENT OF SUPPLIES AND SERVICES

8.1. The contracior shall, when requested ta do so, fumnish particulars of supplies delivered or services executed, if he/she fails to do so, the Department
may, without prejudice to any other rights which it may have, institute inquiries at the expense of the contractor ta abtain the required particulars.

9, SUBMISSION AND COMPLETION OF 8BD 6.1

9.1. Should a bidder wish to qualify for preference paints they must complete a S8D 8.1 document, Failure by a bidder to provide &l relevant informaticn
required, will result in such a bidder nat heing cansidered for preference point's altocatlon. The preferences applicabie on the closing date will be
utilized. Any changes after the closing date will not be cansidered for that particutar quote.

10 TAX COMPLIANCE REQUIREMENTS

181, In the event that the tax compliance status has failed on CSD, itis the suppliers’ responsibility to provide a SARS pin in order for the institution to validate
the tax comgpliance status of the supplier.

10.2.  |n the event that the Istitution cannot validate the suppliers’ tax clearance on SARS as well as the Central Suppliers Database, the quote will not be
considered and passed over as non-compliant according to National Treasury Instruction Note 4 (a} 2016/17.

11 TAX INVOICE .

11.4. A taxinvoice shall be in the currency of the Republic of South Africa and shall cantain the following particulars:

(i) the name, address and registration number of the supplier,

(ii) the name and address of the recipient;

(ii) an individual serialized number and the date upon which the tax invoice
(iv) a description and quantity or velume of the goods or services supplied;
(v) the officiat depariment order number issued to the supplier;

(vi) the value of the supply, the amount of tax charged;

(wil) the words tax invaice in a prominant place.

12 PATENT RIGHTS

121, The supplier shall indemnify the KZN Depariment of Health (hereafter known as the purchaser) against all third-parly claims of infringement of patent,
trademark, or industsial design rights arising from use of tha gocds or any part thereof by the purchaser,

13, PENALTIES

13.1.  |¢ at any time during the contract period, the service provider is unable o parform in a timely manner, the service provider must nofify the institution in
writingfemail of the cause of and the duration of the delay. Upen receipt of the notification, the institution shouid evaluate the circumstances and, if
deemed necessary, the institution may extend the servica provider's time for perfarmance.

13.2.  |n the svent of delayed perfarmance that extends beyond the delivery period, the institution is entitled to purchase cammaodities of a similar guantity and
quality as a substitution for the outstanding cemmodities, without terminating the cantract, as well as retum commodities delivered at a later stage at the
sanvice provider's expenss.

13.3.  Altematively, the institution may elect to terminate the contract and procure the necessary commadities in ordar to complete the contract. In the event
that the contract is terminated the institution may claim damages from the service provider in the form of a penalty. The service provider's performance
should be captured an the service provider database in order to determine whether ar not the service provider should be awarded any contracts in the
future.

134, ffthe supplier falls to deliver any or all of the goads or to perfonm the sarvices within the perad(s) specified in the cantract, the purchaser shall, without

prejudice to its other remedies uader the contract, deduct from the contract price, as a penafty, a sum calculated on the delivered price of the delayed
geods or unperformed services using the current prime interest rate caiculated for each day of the delay until actual defivery or performance.
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t4, TERMINATION FOR DEFAULT

1. ‘The purchaser, without prejudice to any other remedy for breach of contract, by written netice of defaulf sent to the supplier, may terminate this contract

in whole orin part:

{i} if the sugplier falls to deliver any or all of the goods within the pericd(s) specified in the contract,

{ii} if the supplier fails to perform any other obligation{s) under the contract; or

{iii} if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract.

In the event the purchaser terminaies the contract in whele or in part, the purchaser may procure, upen such terms and in such manner as it deems
appropriaie, geods, works or services similar to those undelivered, and the supplier shall be liable fo the purchaser for any excess costs for such similar
goods, works ar services.

Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting
such supplier from doing business with the public sector for & perled not exceeding 10 years.

18, THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE,
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PREFERENGE POINTS GLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preferencs form must form part of all tenders invited, 1t contains general information and serves as a claim form for preference points for specific goals,

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE [N
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1. GENERAL CONDITIONS

1.1, The fellowing preference point systems are applicable te invitaticns fo tender;
- the 80420 systern for requirements with a Rand value of up ta R50 000 000 (all applicable taxes acluded); and
- the 20/10 systerm for requirements with a Rand value above R8G 000 000 {all applicable taxes included}.

1.2, The applicable preferenca point system for this tender is the 80024 preference point systern,
1.3. Points for this tender (even in the case of 2 tender for income-generating contracis) shall be awarded for:
{a) Price; and

(h) Specitic Goals.

1.4. The maximurm points for this tender are affocated as foffows:

PRICE
SPECIFIC GOALS
Total points for Price and Specific Goals

15 Fazilure on the part of a teaderer to submit proof or documentation required in terms of this tender %o claim points for specific goals with the tender, will be
interpreted to mean that preference points for specific goals are not claimed.

18 The organ of state reserves the right to require of a tendaerer, either before a tender is adjudicated or at any time subsequently, o substantiate any claim
in regard to preferences, ir any manner raquired by the organ of state.

DEFINITIONS

{2) “tende:” means a written aoffer in the form determined by an organ of state in response to an invitation to provide goods or services through price
guotations, competitive tendering process or any other method envisaged in legislaton;

{b) "price” means an amount cf meney tendered for goods or services, and includes all applicable taxes less all unconditional discounts;

{c) “rand value™ means the total estimated value of a confract in Rand, calculated at the time of bid invitation, and inciudes all applicable taxes;

{d} "tender for income-generating contracis” means a written offer in the form determined by an argan of state in response to an invitation for the
origination of income-generating ¢oniracts through any method envisaged in fegislation that will result in & legal agreement hetween the organ of state
and a third party that produces revenua for the organ of state, and includes, but is not limited to, leasing and dispasal of assets and concession
contracts, excluding direct sales and disposal of assets through public auctions; and

(e) “the Act” means the Preferential Procurement Polficy Framework Adt, 2000 (Act No. 5 of 2000).

3 FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
EAN POINTS AWARDED FOR PRICE

3.4.4. THE 80/20 OR 2018 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 paints Is allecated for price on the following basis:

80420 94/10
7. Pt-Pmin OR
P01~
Where S
Ps = Poinis scored for price of tender under consideratian

I

Pt Price of tender under consideration
Pmin = Price of lowast acceptabfe tender

3.2, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.2,1. POINTS AWARBED FOR PRICE
A maximum of 80 or 90 points is alfocated for price on ihe following basis:

a0/z0 a010
N or
Ps =80 (1 i ——— ) :
Where
Ps = Points scared for price of tander under consideration
Pt = Price of tender under censideration

Pimax = Price of highest acceptable tender
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FOINTS AWARDED FOR SPECIFIC GOALS

In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Pracurement Regulations, preference points must be awarded for specific goals stated

in the tender. For the purposes of this tender the tenderer will be allocated points based on the goals stated in table 1 below as may be supported by

procf! documentation stated in the conditions of this tender:

In cases where organs of state inlend ta use Regulation 3(2) of the Regulations, which states that, if it is unciear whether the 80/20 or 90/10 preference

point system applies, an organ of state must, in the tender decuments, stipulate in the case of—

(a) ap invitation for tender for income-generating contracts, that either the 80/20 or 80/10 preference point system wilt apply and that the highest
acceptable tender wilt be used to determine the applicable preference point system; or

(b} any other invitaticn for tender, that either the 80/20 or 90/10 praference point system will apply and that the lowest acceptable tender wili be used to
determine the applicable preference point system,

then the organ of state must indicate the points allocated for specific goals for both the 80/10 and 80/20 preference point systam,

Takde 1: Specific goais for the tender and points claimed are indicated par the table helow.
Note to tendarers: The tenderar must indicate how they claim points for each preference pofnt system.

Number of
points
claimed
(86720
system)

Number of;

Race:

Full points allocated to companies who are at least 51% Owned by Black People

4.3,

4.4,

4.5,

4.6,

DECLARATION WITH REGARD TO GOMPANY/FIRM

Name of company/firm:

Company registration numher:

TYPE OF COMPANY/ FIRM {tick applicabte box]
Partnership/Joint Venture / Cansortium
One-parson businessfsole propriety

Closa corporation

Public Coampany

Persanal Liabifity Company

(Pty) Limited

Non-Profit Company

State Owned Caompany

i O Y D I

], the undersigned, who is duly authorised to do so on behalf of the corpany/fim, certify that the points claimed, based on the specific goals as advised

in the tender, qualifies the company/ firm for the preference(s) shown and | acknowledge that:

) The information furnished is true and correct;

# The preference points claimed are in accordance with the General Gondilions as indicated in paragraph 1 of this form;

H) In the event of a contract being awarded as a resutt of peints claimed as shown in paragraphs 1,4 and 4,2, the contractor may be required ta furnish
documentary proof to the satisfaction of the organ of state that the claims are comrect;

i) If the specific goals have been claimed or obtained on a fraudulent basis or any of the canditions of contract have not been fulfilled, the organ of
state may, in addition te any other remedy it may have —

(a) disqualify the person from the tendering process;

(b) recover costs, losses or damages it has incurred or suffered as a result of that person's conduct;

(&) cancel the contract and claim any damages which it has suffered as a result of having %o make jess favourable arrangements due to such
cancellation;

(d) recommeand that the tenderer or contracter, its shareholders and directers, or anly the shareholders and directors who acted on a fraudulent
basis, be restricted from obtaining business fram any organ of state for a pariod not exceeding 10 years, after the audi atteram partem (hear the
other side) rule has been applied; and

(e) forward the matter for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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HEALTH
REPUBLIC OF SOUTH AFRICA

PROVINCE OF KWAZULU-NATAL
DEPARTMENT OF HEALTH

QOUTATION NUMBER:
REQUIRED CIDB GRADING: 180 or above

PLUMBING -THREE YEAR MAINTENANCE CONTRACT FOR SERVICE AND REPAIRS

AT

UMGUNGUNDLOVU HEALTH HEAD OFFICE BUILDINGS
(NATALIA, SCM, ORTHOPAEDICS, HAST UNIT, CPS, TOWNHILL OFFICE PARK, IRIS MARWICK)

DEPARTMENT OF HEALTH

Project Leader: Nompumelelo Nsele
Telephone No: 033 395 2101
Cellphone: 0820895835

Email: Nompumelelo.nsele@kznhealth.qov.za
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2.1

2.2

INTRODUCTION

There are seven (7) Head Office Health buildings at UMgungundiovu District which are maintained and
serviced by Head Office

PLUMBING SYSTEMS’ MAINTENANCE

The successful service provider must perform “preventative” and “reactive/corrective” maintenance. The
service provider must work more towards maximum preventative maintenance, preferable to maintain 80:20
ratio (preventative to reactive) at all times,

Prevenfative Maintenance

This type of maintenance is best defined as: regular activities performed on the system to keep it functional
in order to prevent major plumbing problems. This involves inspection, condition monitoring, testing,
cleaning etc. In order io achieve the maximum performance of the systern and associated accessories,
attention must be focused on preventative maintenance. Each of the prescribed inspection and test activities,
services and reactive maintenance must be conducted by a competent person and records must be kept in a
dedicated “file”. The contractor must develop inspection and test, services and maintenance plans documents
based on the following guide activities (with additions welcomed) for the approval by DoH Maintenance
Supervisor within 14 days of the contract establishment.

Scope of work

The following are the recommended preventative maintenance intervals for the plumbing system based on
the curreat unknown condition status. The preventative maintenance scope of work is provided with the
BOQ.
« Condition assessment (Entire plumbing system)
*  Once Off scope of work
o High pressure clean/flush and Jetting of storm water drains and sewer-line from the all
buildings and to the main line
¢ Quarterly services and inspection scope of work
o Perform every first month quarterly inspections to check, record and remedy the condition
of the gutters, water down pipes, all drains, all taps, all toilets, etc on the plumbing system
at UMgungundlovu Health Office Buildings (Natalia, SCM, Orthopaedics, Hast unit, Iris
Marwick, Town hill Office Park and CPS). Note: Exclude painting of gutters and pipes
o Do visual checks and cleaning of all water storm drains, sewer manholes, sewer line and
remove sand and roots.
o  Cleaning and servicing of all hand wash basin, toilets, urinal line and waste traps in all the
buildings {put chemical or blow out)
o Check proper functioning of geysers and hydroboils
o Ensure that are no leaking water tap (cold/hot} in and out of the buildings.
o  Ensure that main water meter is functional all the time (where applicable)
+ Issuing of safety file document

REACTIVE MAINTENANCE/MARK-UP ON MATERIALS, SPARE PARTS, PLANT AND
EQUIPMENT

The reactive maintenance is a triggered by a failure that usually requires that repairs be effected. This type of
maintenance is best defined as: that maintenance activity that has to be performed when the equipment has
already failed/broken to bring it in the serviceable operational state, In case of works needing materials or
spar¢s o do repairs, for completion of the allocated work, a maximum mark-up on the supplier’s nett
inveiced value, before the addition of VAT of materials and spare parts is allowed.

NB: Approval for specifications of the items to be used and spares shail be obiained prior to the purchase of such items.

2|Page

This type of maintenance will be conducted by a successful Contractor on a cost-proven basis where parts,
iravelling and labour rates will be considered. A provisional sum will be set aside.




Mark up on bought out items:
20% Maximum for value R0.00 to R999 999.99,
3. MAINTENANCE SPECIFICATION
Details of the scope of work to be executed as part of preventative maintenance are provided in the BOQ.

31 Technical Evaluation Criteria (RETURNABLE DOCUMENTS)
This must be read in conjuncfion with the Technical evaluation (Functionality Criteria)

a.  Proof of Finanecial Standing — See technical evaluation criteria
b. Foreman/Supervisor, Artisans’ Competency and Experience

¢ Proof of plumbing trade test certificates.

e Proof of plumbing maintenance and repairs experience,
Detailed CV covering the above will be required, with fraceable references.
¢. CIDB Category: 180 or above
d. Plumbing refated maintenance Health and Safety Management Plan.

4, PURPOSE, SCOPE AND DEFINITIONS OF CONTRACT WORK CATEGORIES

The purpose of this three (3) years coniract is to procure the services of a reputable, competent and accredited
Service Provider to be able to execute maintenance and repair works on plumbing systems’ in the UMgungundlovu
Health Head Office Buildings.

5. DEFINITIONS OF WORK CATEGORIES

The work categories are as under:

Maimtenance: (including preventive maintenance) defined as work required for the upkeep any existing
plumbing works, which is presently functioning, in operational order.

Repairs: defined as that work required to be executed on any existing pfumbing work, which is at present not
functioning and must be returned to its original state of functioning by replacing it with new equipment of
the same capacity/capability and technological features.

6. SERVICE LEVEL AGREEMENT

A successful bidder shall enter into a service level agreement (SLA)} with the Department upon being awarded
the Contract. The service level agreement shall be entered and agreed upon within five (5) days after awarding of
the Contract. The successiul bidder must arrange a meeting with the Department’s Chief /Artisan Foreman two
(2) days after being awarded the Contract to discuss the SLA.

7. SITE SPECIFIC REQUIREMENTS

» Upon arrival, the service provider shall provide the relevant certification for skilled personnel, together
with ID or clear copy of ID. Semi-skilled and unskilled are required to produce clear 1D,

+  For all scheduled work, prior arrangements (2 days before the start date) to visit site shall be made with
the DoH Chief Artisan or Facility Manager.

*  The work areas must be properly demarcated when work in progress and there must be no disruptions and
no health and safety risks to people visiting and occupying the facility.

8. IMPLEMENTING WORK AND REPORTING ON SITE

e  All contractor employees are required to report to the Facility Manager or his delegated official upen
arrival and prior to departure/upon completion of work.
# Upon arrival and departure (completion of work), all contractor employees must sign the Contraciors

Site Visit Register which will be kept in the facility by the Facility Manager.
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10.

11,

12

e A job sheet must be completed on site by the service provider indicating the time worked for a job
allocated. The job sheet is to be signed and stamped with a dated facility stamp by the facility manager
or histher delegated officiat on site. This will be issued to the awarded contractor.

The document required to effect invoice pay-out is as follows:

v" Instruction issued to carry out works on a particular scope, eg, Job card request

v" Job sheet stated report on scope executed, stamped (or signed) and dated by facility manager or his/her
designated official, start time and end time.

Attendance/site visit register

Order and Tax clearance certificate

Material supplier invoice

Map from contractors office/address to site.

¥" Service provider’s invoice.

NN N

The work will be paid on the basis of time in job sheet and in accordance with the agreed contract rates.

Report must be sent to the DoH Infrastructure Engineer and the copy to the Facility Manager within 5 days of the
works completion.

EQUIPMENT TO BE PROVIDED BY THE SERVICE PROVIDER

The service provider shall supply ail plant, material, consumables and tools required to carry out the scope of
work related to plumbing maintenance and repairs in the Head office Buildings

Where a service provider is required to hire plant or equipment which does not form part of their normal
plumbing scope of work, prior approval shall be obtained from the Department’s Representative. The name of
Department’s Representative will be communicated to the appointed contractor.

MEANS OF COMMUNICATION

The confractor will be notified by phone call and of any fault by the Facility Manager or delegated Official. The
phone call will be followed up by an email from the Facility Manager or delegated Official to the contact person
of the contractor available 24/7. The contractor shall provide an alternative contact number and email address.
The confractor employee(s) shall notify the Chief Artisan upon arrival on site by means of a SMS.

TERMINATION CLAUSE

The Department of Health reserves the right to terminate the contract if the conftractor bridges any of the
agreements. All applicable conditions will be on the SLA.

If the Contractor, during the contract term, is suspected to be misinforming or misleading the department with
regards to the plant status, or is supplying replacement parts that are not necessary, or supplying at a price way
above the market price, or is suspected of sabotaging the plant all with the intention of making money from the
Department, the Contractor will be subjected to investigation and disciplinary hearing which can lead to
termination of Contract as well as deletion from the Government database which will prevent the contractor from
conducting any form of business/work for Government.

The contract will be deemed as expired at end of 36 months from the date of agreeing and signing SLA or
exhaustion of funding allocated to the contract.

REDUNDANT MATERIALS, SPARE PARTS, PLANT AND EQUIPMENT

Redundant material(s) which arise from repairs, stripping and work carried out must be removed from site and
disposed of by the service provider. Such redundant material(s) parts are to be inspected, by the Department’s
representative to confirm that such parts are indeed defective. The contractor takes full responsibility of safe
disposal of redundant materials. Upon disposal of redundant material(s), a disposal certificate/note shall be
issued by the contractor to the facility for record keeping and proof that disposal was safely and correctly done.
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All repair works shall be approved by the Chief /Artisan Foreman before being carried out by the Service

Provider and the following shall apply;

¢ Upon inspections, service and (or) call out to the Service Provider and an
equipment/component/plant/system is found to be in need of repairs, the service provider shall immediately
notify the Chief Artisan and the Facility manager of all necessary repairs that need to be carried out.

+ The service provider shall NOT commence with the repairs until instructed to do so by the Chief/ Artisan
Foreman through formal (SMS, Email, WhatsApp) communications.

»  The service provider wiil quote for all necessary repairs following submission of the report of findings and
recommended scope of work.

e The service provider will be instructed by the Chief/Artisan Foreman or his designated official to proceed
with all repairs below R30 000,

s  All repairs above R30 000 will be subject to verification of the quote to be within the market price. In this
case, other service providers can be given a chance to quote on the same scope of work and the cheaper
quoted service provider will be instructed to proceed with the repairs work.

s All repairs above R50 000 can be subjected to open bidding process. The work request will be assessed by
the Chief/ Artisan Foreman and will depend on the level of urgency of the work (whether it’s emergency
work or urgent).

13. INVESTIGATION, TESTING AND COMPLETION OF THE WORKS

The service provider shall conduct a root-cause analysis for incidents reported and produce a report with
recommendations to prevent the same issue from reoccurring. The service provide shall rectify and satisfy
him/herself that the works completed are tested, completed and to specification in all respects, and to the
satisfaction of the responsible official before handing over to the Department, The trade tested artisan is deemed
as a competent supervisor for the supervision of the works. It is not the responsibility of the Department, or it’s
duly appointed representatives, to perform such functions on behalf of the service provider.

14. AVAILABILITY AND RESPONSE TIME TO BREAKDOWNS

The service provider is required to be available twenty-four (24) hours per day, seven (7) days per week,
including public holidays, to respond to breakdowns as and when instructed to do so.

Normal cases

The service provider’s response time must be 4 hours maximum from the time a fault is reported for normal
cases or not life threatening cases.

Emergencies

When a service provider is appointed as the responsible service provider at a specific institution/building/facility
for a specific period, the service provider’s response time must be 2 hours maximum from the time a fault is
reported for emergencies.

If an emergency fault or matter reported is not attended to within a particular time of the time of reporting, a
penalty shall be imposed, to be detailed on the SLA. A contact number and an email address shall be provided by
the service provider for 24 hour contact to report faults,

15. COMPLIANCE TO OHS ACT

The works shall be carried out in full compliance to Occupational Health and Safety Act and Regulations and all
relevant Acts and Standards. All safety precautions required for working on plumbing systems shall be taken into
account and a risk assessment shall be conducted by the service provider. Suitable PPE (personal protective
equipment) shall be worn at the fime of duty. The contractor is fully lable for safety and security of his
personnel and shall indemnify the Department of Health for all incidents
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16.

17.

6|Page

APPLICABLE RATES
Labour

The standard applicable labour rates are included in the line items the confractor quotes for. The labour rates will
only apply during repairs. These labour rates are taken to cover all of the service provider’s supervision,
administration and overhead costs, printing of standard service schedules, consumables, insurance, sundries and
preliminaries and profit.

The labour rates will remain firm for the thirty -six (36} months of the contract period.
Travel and Transport

The Contractor will be reimbursed for any travelling and transportation of empleyees or provision of normal
tools, ete. required for carrying out the agreed scope of work as per the latesi departmental fuel rates for repair
works.

Contractor’s hourly rate will not be applicable when travelling to and from site during repairs. Hourly rates are
applicable when employees are on site busy carrying out work as per the callout instructions.

In the case of call-outs, the contractor’s applicable fuel shall be as per the Department of Transport fuel rates
which are capped at 2 litre engine capacity. The service provider shall provide proof of engine swept volume for
the department to effect payment.

Overtime Work

Where overtime work has been authorized by the Department, overtime rates shall be applied as foliows:

Monday to Saturday All overtime hours worked = pormal time x 1.5
inclusive
Sundays and public holidays All gvertime hours worked = normal time x 2

» Note: For the purposes of determining when overtime shall commence, it will be taken that the normal
working day is between the hours of 07h30 to 16k30, Monday to Friday.

»  The contractor will not be paid for travelling time however will be paid for km travelled from the
contractors address to site only.

»  Repairs will be paid on provern cost basis.

Y

The contractor to consider provisional amount stated when putting their estimate

» The awarded contractor will be required to subnit the entire vehicle documentation registration disc
etc. This will help to check the type of vehicle used with current labour travelling km rates that the
contractor is claiming.

¥ Nocall out fee will be paid.

SCHEDULE OF RATES
Labour Rates Excluding VAT Rates
ITEM DESCRIPTION NORMAL OVERTIM | OVERTIM
RATE. E x15 E x2
17.1 Artisan/Technician rate per hour, normal time
{excluding labourer)
17.2 Semi-skilled rate per hour {excluding labourer)
17.3 Unskilled rate per hour {additional labour only)
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